COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

Thés form Js Joinly issued-and published by the Office-of the Camplroliar (GTR), the Exaculive Office-for Adminislation and Finarice.{ANF), wid i Oporaticas _
Sevices Divislon (03D as the dafayll contiact for all Commeonweatih Departmerits When another-form s ot proscribed by requlalion o pollcy, The Commonwaalth deems wlg any
changes niade on o by aliachmen! (in |ha fori of addenday, enpanement beterd, contrast forms or Involes Lerms) Lo the temis It this published form o ko the Standard Gontracl Form .
Inelructfons antd Conlracter Gadificalions, the Comniotwealth Terms agd Co g {07 Human and Soclal Ssrvices or lhe Commonwaalth Condltions which afe
incorpersled by rofarence howehn.,  Additional ‘non-confitling - ferms mey he added by Adlachiient. Contraslors e -raqiliad 1o acogds published formis ‘el GTR Forms:

hilps:Jiwi macomatiollatoraflonns, Foims e alsd posted af OSD Forms: hlips:/hwww.miass qovlistsiosd-forms.

CONTRACTOR'LEGAL NAME: Seourus Technatogles, LLG GOMMONWEALTH GEPARTMENT NAME: Middlesex Sheriff's Offlce
{and dibia); NIMARS Départment Code: SDM .
- |Legal Address: (W-9, Wed): 4000 Internafional Parkway, Carepliton; T 75007 Business Malllng Address:-400 Mystic Avenuie, 4m Floor, Medford TA 62155
|Contract Manager: St Tuiowsky. {Phais: § Bliling Address (i différent):
E-Mall; | Paxi Coniract Mynager; Michael Blatus Plione; 784,950.2008
|oirtezclor Vendor Codp:- VO | EMall: mblatis@sdm.sidte.via.s Fowy-781.960.2002
Vandor Codo Address [D (6,0, "ADOOF": AD-., MMARS Doc 1D{s):
{Note: The Address ID et be sot up for EFT-payments,) RE(Frocuremont of Oher 1D Numbor: 36204
__ NEW GONTRAGT X CONTRACT AMENDMENT
PROCUREMENT.OR EXCEFTION TYPE; (Chack oho oplion only) Enter Guirent Gonleact End Déte Priorte Amondrent:,____ 20,
__Blatewida Gontract {08 of an OSD-daslgraled Dapartment) Enter Amendiment Amount: § _ (o nochange’) _
" Collaative Pirchase (Attach OSD approval, stope, bidye!) ‘ AMENOMENT TYPE: (Check ohe optlen onl{, Attsch detalis of ainendment changos,)
_ nﬁpl?ﬁmerg ;go,nu cr'eénem (znclggm al Gran{:.s - w%ug%} éﬁ""?.]“;’ff*h : gl X _Amandment to Date, Scope or Budgiel {Allach updated seope and bydget)
olice or RFR, end Response or olher procireiment supporling décufientatio P . e T
.. Emeigeney Ganfact (Allach Justificallon fof eimergéncy, scape, budgel) — g'taﬂ'm Gonquq@ gm-lac‘hj-us_hﬁca%"‘ for et '69""‘; Qt'a'.‘d'”p‘dam scopsidgel)
— Goniraot Employde (Altach Employment Slatis Form, stope, hudgel) —Contract EmP‘PYW {Aﬂﬂfﬂ} any pdates (6 scope or udgel)
__ OtharProgureniont Exoption (Allach authorlzing language, legislalion with — Other Procurefnent Exception (Atiach aulhorizing lenguagefustifioalion and updated
specilic examplion gr armrk, and excaption j{iication, scepo and budg ) scope-and hirdget) _ L .
Tha Stancard Contract Form Instructionss apd Gontrastor Certifications and {he following Commonwealth Terms and Gonditfons documbn) are Incorparatad by refgrence

ints this Contract and are.togally binding; {Chock ONE oplion): X__ Commiohwaalth Temns and Condillons . Commonwaalth Teris and Conditions For Huinan and Soclal
Servlcas  Commonwed [ Condill L ) 5

COMPENSATION; (Check ONE oplion): The Dapastménit ceilifies thal paymens for suthorized performence actepted in dcchidafics with tha laims of this Conilrag! wifl be stipartad
- |in o slata accounting systom biy sufficlent approprlations ¢r otlier iion-apprapitated furds, subjdct io Inlercept for Commonwaalin owad debls undar 816 CMI 9,00,

X Rate Contract, {No Maxlinum Obligation) Altach détalls of af eates, unils, caloulalions, condilions o terms end ainy chenges [fislés or larms &re balig armendeit)

__ Maximum Obilgation Contract, Enler lolal maximur sbligaliin for lots! duratlon of this conlracl (r now toial if Contractts being amended). §

' PROMIPT PAYMENT DISCOUNTS (PFD): Commoniealth payrients aca Issued throtigh EFT 45 days from Involoe fecalpt, Contractars requssting accelerated paymeants mustidenlity
4 PPD as follows; Payiitont fssugd withln 10 days __% PPD; Payment lssed within 15 days __ % PPD; Payiant Issued within 20 days __ % PPD; Payment issvad wilhin 30 days
__% PRD, It PFD parcantages are laft blank, ldentfy renson: ' X sgtes lo standard 45 day cycle _ slaluloryflegal or Repdy Paymiants (.G.L; o, 20§ 23AY%; __ only Inltisl payment
{subsaguant paymenls scheduled lo supnost slandatd EFT 45 day payment cycle. See Prompt Pay Discounls Policy.) ’

BRIEF DESCRIPTION OF CONTRAGT PERFORMANGE of REASON FOR AMENDMENT: {Fnler the Conbiact Glls, pirose, feca) year(s) and a delalled descriplion of the scopa of

parformance or wiint Is being arendsd for a Gontraot Amendment. Altach & suppioriing documentallon and Justifigallong,) Amendiment 4. Securus wiiladd ona adgilional free ten

{10) minute phone call per Inmale per-weak for four (4) weaks,

ANTICIPATED START DATE; {Complelo ONE opsibn'oniy) Tha Deparkment and Contraclor cerlify fof s Contrack; or Contract Amendment, that Conleact obligations:

1. tiny berincuizad as of the Effogtive Data {fatest signaturé dite below) and jio oblidélions have baan incuied prior-lo the Eifettive Dats, _

X2, may ho Incurred a5 of _Novembar4, 2024, a dala LATER Hian the Edlective Dals below and 1o abligations hevo been Incurred priot to the Eifeclive Dal,

3 werd Inpinred asof 20, & dale PRIOR Ja the Effective Dals halow, ad the parliss agras Inat payments for.any obiigations incurred prior lo the Gffeslive Dale are
authorized 1o be made ilher a3 Sollament paymanls or 4s suthorizad reimbursamiant payments, and that the detalls and elreumstancas of all obligations undes fhia Conlract arg
-allachied ant Incorporatad Into Ihis Contiact. Acceplarico of paymeils forever réleases (hé Commonwasllh frém urther slafing rélaled lo thase obligalions;

GONTRACT END DATE:, Conlract performante shall lerminate as of _Jane 30, 2025, with io new obligations heing incucred aRer this dale unless the Contractly propery aménded,.
providad that the lerms of Ihls Conlract nd perfermance sxpectations dnd obligalions shall strijve Rs termination for. lhe pupase of resolving any clak of dispute; for complating any
fiegotiated tarmy and wairanties, lo allow any closs oulf o kransilion perforinérice, teporling, Involelng or fingl payrients, or during any lépse botwedrt amandments.

GERTIFICATIONS: Notwithslanding vérhal dr oiher reprasentations by the pailles, i Effactive Date" of thly Contract or Ariendment shieli ba.the ltest dats thaf his Contraol or
Anidpdment has been exacitad by an authorizad signatory of 18 Conleesior; the Department, or  fater Coliact or Amendment Stert Date specified ahove, subléé] 16 any reqifrad
evprovals, The Coftreictor carliiss thal {ey Have actossed and reviswed all dobtiments incomporated by wafefence as eléclronleally published and thé Contiadter makes all eeréfications
seqiiired undar the Standard Contract Formi Instructions and Conlratlor Cerlifications under the pulns and penaliios of parjury, dnd furher agress 10 provide any refuired doctimentation
upori requasttd support compliance; afid apsoes that all leims governing perfaimante of this Contract and dolng business In Massachusalts ara allgelied or lncorporated by reference’
hareln aesording lo tie fllowing hlerarchy of document précedance, tha applicehle Commonweatth Tema and Condillons, s Slandard Conlraet Form, the Slandard ConlrectForm
Inlrvellons-and Confraclor Cofifeations, the Request for Response (RFR) or olher sollcltation, hé Conlraclor's Respoiise (excluding any language skleken by. a Departinent as-
driacedplable, and addiional negotiated temms, piovided tha additional Regotinted berms will take procedence over flie selsvnt tering in e RER aind the Conlrélor's Respurise oty If
madl? using the procoss cutlined in 864 CMR 21.07, Iacorporaled hareln, providad thal any smended RFR or Response férms result i Best vailite, lowsr costs, or 8 more cost effenliva
P f _ . f ;

AUTRORIZING SIGNATURE FOR THE CONTRACTOR: AUTHORIZING BIGNATURE FORTHE COMMONWEALTH:
b8 QQ__ . Datel 11/19/2021 X 4 . bater fff /7,

{Slgnature and Datd Hust Be Handwrittan At Timb of Signalire) A8l 7( BB'H?n‘dwrl pp AL T
.Prlit Name:,_ Russell Roberts . Print Nainel o f q¢ _*
Piin{ Titlo: _ Chlef Growth Offlcer . ranttile: AR AGS g L) fr

(Updaied 6/20/26) Paged of +




COMMONWEALTH OF MASSAGHUSETTS ~ STANDARD GONTRACT FORM

"l form Is Jolnlly Jesyod end publishad by tho Qs of tho Comploller (GTR), thia Exevutite Olfice for Adirinlsiralion and Fineius (ANF), and Ui Opselléng) S
Savleaa Divlston (050) na th dofaull contegsl far Al Commanwasllhy Ds{m{tmams\wh_nn snother forim 13 not pragorbed by re?uialfon.ﬁr, p,oil , Tho Gomeenwanih taeriia vold nny -
i, dnfajienien! !auém, contraut foicns or [nvoloo termie} fo o taims in 1his pubiishod (anm o7 to the ; & Bari
9 0 ] ) ] !

ghangos hiade on orby altachniont (o Bis fomh of addehay |
H Bori “Hya-Gobiny ; | atilto st g oriditlo
by Attaghment. Goptraclors-urw vequltod 10 atedss published - fontis al” G,

& il G 0 2 [ ook
Incorpordled by reforarce horelt, _ Additlonal non-csnfloling laims ‘may e adda
i ,

R Fomis)

liglioro . Formé aro also postad af OSD Fornis; hitossiwew.massaovislglosd-forme, ‘
GONTRAGTOR)EOAL HAME! ‘ -1 COMMONWEALYH DESARYAENT NAME: Miidlasox Sfierlira Offias
(anetwb!n):rBaoqm‘é-‘mchnaing!qs,-l.m 7 , MIARS Dapariniont Gotle:  SPH
Legal Adgrose: (59, Whd): 4000 im0t Plowy, Careolilon, TX 76007 ‘| Bnvinoas Mallinis Addross: 400 Bystle Avoiiug, 49 Fl_our,h!edtor;i.'fmn 02158
ConfractMeriagor: SiiamTurowaly " Ypioner” Bilihis Adgross {if dliforantys ] '
B! W _ | Contract Managor: Mohas! Blatus o} Pheno; Y81-940-280¢
Gontiaalor Vaitior Goder VG _ B BNl oiblnlos@ecinaiatoni.us Féyi 7010002002
Vordor 0ods Addraus 1D (a4 “ADO0": AP, , ‘MMARS Doa IDfa): N
(HotetYhia Adiroas WD 1wt ho sel up for BET Haymante) RERIProohYoimont or Otlyer i1 Humtior; 3820 . 3
. NEW CONTRAGT - .X_OONTRAOT AMENDMENT
'PROGUREMENT.OR EXCERTION TYPE: (Ghuok oig ojifon oy} ‘Enlor Guriont Goh'inol Enil Hate Brforlo Amiondment; Junodd. ., 2028
. Blutewlde Gonlraot {081 oran DST-desionalod Depaiimont) | Enker Avnomtiveit Amolint:$, s (orpochmpel). '
~ Golldellva Purchneo (Allack OSD spproval soopo, birdgel) | AMENDMENT YYPE; (Ghank one optlan only, Attach dolalls of anondstant chiangos.) -
. Deparknant Pogwremont {fictides 8 Graids - 016 MR 2.00) 5Soiiul_tnlfon | K Aitonicent {6 Dede; Scopn ar Rudget (Ailsch updatsd scope it budgol)
E’-:{"'“" or RFRyand -R“sf""” orshher procuorhentsupporig dosumentabon) | ™ yutaram Gouteaol (Allash hsleafon for Intotas Contract o e scopebisdyal
— Emergensy Gondraot {Allach Jusicallon for eeryency; scaps, budget). oo Nl ai odeles o acsonn of Bdal)
—Gonapt mp]oyea‘(ﬂllaohEnm!oyniaﬁé)!aﬁg_f’onﬂ, scope, bikigel |~ Gantragt Eimployeo {Alaol any pdalos to scopn.of budga) _ o
—Ohor Prosismont Exvoption (Altach alafionzing [angusis, leglsialiof wiih — Olhor Prosureiront Bxospfon {Aliach aulhoilzlng languagefjuslieation end updated
spociliooxomption or earmark; and axception Justiieallon, a0oae and hildyet) 80000 ol Iyt .

Tho Staidnre cbhiLaul Form liglenaitons st Conlrastor Caillllaations and Mo fallowdng Commenwonlth Torais mi{i‘cexutllibi\é ddcaisient aro Incofporalad hy

roforaree {nfo 1y Contraclaid am!uqa!!y,ls]ﬂ.dft_lg:I}G,ha_cdeEppllon): . Conywonwaalth Tezms and Condifons s Co walifi forms and G

dodi) Sepviess  Congmopwealth 1Y Tens and Colidillops _ R S . o b .

GOMPENBATION: {Chack ONE oplion): Th Depwtmeni-earuﬂﬁa Uit payimonis for euthorfzad performanse accapled in aecordaricowith tha tamis of Ihis Conliaot wil by
0ited I the-glate acooiniing system by suifidlant appropiniions of olhaf nen-apnropratad funds, subjeatlo Jntejcept fer Commoimyzallh aivad tebls under 618 CMR 000,

g , ‘ . ; !
x_'n Rats Oontrdsl. {No Maximun Obilgallon) Aliact datalls of el salos, ks, aalaulations, bondilons of toms asd any changoa  ratos or lernis are being smended}
. Mainurm Ghligalion Qontrmol,Enter fatal meximum ohligatioi for totalduration of thls confract {or naw folal i Contruet s belny anendgih §, .,

EROMPT PAYMENT DISCOUNTS (PRD'J:,- commonw_e‘a'!u;'_jayme‘r‘useir"a.tésqéﬂ {hrougl EFT 48 dys fiam Wvolob rmoelph. Canliiors fequastng aacaleratelf paymionfs miust

Klenllty 8 PPD a% foflowas Payment fssupd vihén 10 days, % PPD; Payrtent lysded withla 16 days __% RPD; Paienl {ssuadwiliin 20 days, ., % FPO; Paymen!fasited wilhin 30

duya ;_% PPD, If PR perconlagios ard loft bisurk, Iontdy reasor: Ynaran (o afandaid 46 day oycl _ staliloryieqal or Reatly Paymonts {MGL. 0,20, § 23A% __ only indflal
aymont (subseatient neirments schiedulad Lo suppor atandard EFY A5 da paymenteyélo, 8o Rromt Fay Dlscovnis Palioy " L ‘ o

BRIEF DESCRIPTON OF CONTRACT PERFORMANCE: o REASON FOR AMENDMENT: {Enler tha Gonlracd Y, purposo, nsnniyam{a)n_ndud_ela!!e&du'smlpﬂon,éfHmseo‘r‘é '

ol paiformanca or what s bolg emendext far i Gonlract Avishdinent. Alac afl stipporting documontalion ahd uatificalions)” Gontract for Bentire Inmals cnlﬂng ayalom aild

Rolated sorvlogs balwaen the Mlddlopox Shorili's Ofitog and Soours will rales aid setvlées peflaoted In th Stafeinent of Wark. Soa updntod Ssope and Budyet
mondignd affentive Auguet 4, 2024, esstrmn

ANTICIPATED STARY DATE? {Complati ONE aplinn ony) Tho Depariment and Contiaclor oorlfy farihis Conirat, or Contratt Amendment, that Contraot oblipibons;.

A, tuay bo Ineuriad &6 of lha Eifociive Dals (iatastskinalura dale holoyw) and i oblyations hove hoen hieited prloylo e Effeclve Datd,

| K2 ennly bu Ineuivad s of,_ Atiguat 1 2024, o olo LATER than 1hé Effoclvo Dalo boldw and g obligallods havo beetvinctirddt tidet o the Eifeotva Date,, '

1 —dowoelncuvednaof 20 ndala FRIOR o o Efleclive Dala hafow, and fha parlles ngres Uiat paymants fos nny obligailons Incalnied prior o the Effectiva Dalo e

authorized o ba mada allher pe selllsment Imymants‘uraa gullierzatt vélhursomant paymettls, ead (hal Do detalls and shaumstances ofall abligatlons under s Contiact
“ata atteched and incorporaled lalo this Gonliaol, Atcaplence of paymeiita foravar ralensnd (ko Cenlmonivasith from fither dlateis felaled to thess obibations, :

GONTRAGY END DATE: Conlagl porfonmance atief lerminalo s of ,_Jimo 30, 2628wl 1o now oYt bekag curred afler Ut dls unlass Uro Gonlradh s propely
amerided, piovidod tiat tha lorma o this Conleas! end partoimance expanialione and nhmna ahal syivive 1 trtiiafion for B pumose of resolini ady clatm or dispule, for
cofmploling any negh¥alad lorms and warmatios, 1o sow eny oloso olor Wansllion paromiionce, tenoalng, Iwvoloing o liral payimanls, or disiag any fupise habwaon amendsionls, -

Qﬁﬂ%ﬂigﬂmuﬁ: Notwithslaniding varbal or olhior ragiesanitidns by o partias, o “Etbotive Date® of tla Cotract or Amendnienlshal b the fntest dato (hil this Conlrast o
Ao &mm Tt boan precuted by en abthortzed ulgntory of the Conkmator, [he Deparisarh o m lador Conltas o Amentimant Blart Daly spacited ebove, sttblact to any requited
approvals; The Gonlrsclor cerlifes (hal lhe){ hie-wooessed add reewed 4l dogumants tncorpeialed by melornia aa alackonlcally pitblished end. tha Contictar Wakes all
sortlfentions serulred under tho Blandard Conlract Form Inatetelions and Conbmelor GorllRealiona wstlor s png at pataliies of perjuiy, and further agress 10 provide sy requiind

iiwman.lallgnuponfeﬁuan\ldiurpﬂﬁﬁgm Hartod, end dgreqs ol el lorm s govermiig paorniatica of Il Conlret and datng hustaoss inassachuselisare atiached or facomoraled
¥ rofatence hetly aocording lo tha following blotarchj of dqoumqn_tfré.cb oitos, Lho eppllodtile Ganmonwealth Terme ard Goatilans, this Slaridard Contract Form, the Stnladl
| Conleack Form Intleuollons snd Contuolor Gorlieations, o Ragues lor R0¥NJIS,0 {RFF) or.ofher sclliilatlon, tha Contclor's Response {axduclhm_ana fanguaga siicken by

Daportient ae unacosplable, and ndellionst negollaled lems, provided that addilonsl nagoValed larms wiliako precedance gver tha relevant tams In Tha RER and the Contreotars.
‘Responsselo#!v{&rgag;f;{é}@mapmmwuﬂinndln_mﬁaﬁao 21,07/ Incarporatad hereh, providad that any smenided RTR of Rospanse tams reaull la host value, Jowor cosla, or a
oo oslleelio Conll | g

AUTHORIZASrSTONATHREFOR THE GONTRAGTORY  AWAORIZING SjGMATUREOR THE GOMMONNEALYH
P\ &\« ., onior T2t (4 ‘

(Shyneliid and Date Muat Bo Ganturad M Yiae of Slgialute) {8lgn _

Print Nninias ] ¢o dX Pilt Nabiot,_MighaotBlatus. i

priuttiter, - Conted™ (‘ot‘bwh oo, Print¥ilot.___ Pyithnsthg Dirootot ‘ .

{Upietod 72952021} Prgéd.of 4.




SECURUS
Technologies *
connecting hot malters? ) :
o _ MIDDLESEX COUNTY (MA)
UPHATED SCOPE AND-BUDGET o

WHEREAS, Chstotdarand Contractar afa partles to the Agreement and deshre to anend the terns 45 statad harain;

NOW; ‘THEREFORE, as of the Amendment Effective. Dato and ‘I consideration of the mitual promises and covenants
contatned heralty, the patties agrea as follows: ' ‘

1. Changes.to Agresment Terms. The Agresmeit Is herehy.umended:as follows:

» Effective gs of August 1, 2027, the domestic caliing rates. are hareby changed to $0.34 per minute, plus applicable
‘taKos, feas, and surcharges,

o Effactive s of August 1, 2021, the $60,004 annual technology fae will no longer ba applicabls,

o o

«  Effective as of August 1, 2021, the commisslon percentane assoctatéd with telephone services Is hergby reduced to
32%, ' . ) ‘ .

s Conitractor will provide one frea tan-minate phong call par Incatcerated Individual per wesk, provided that, for an_y‘
glven account, If the free phone call Is not used during that wesk, the end userwill not retaln such fres calls for that
-account whenaver the next distibution of free phone calls occurs, This call Wil replace the Hve-minute free -call
-describad.in the First Amendroent,

2, Except-as suprassly amendad heraln, all.of the terms, conditions atid provislons of the Agreement shall ramaln In full
forca and affact.

- Paga | of 4 - @ Sacupus Technblegles, LLC - Propristary & Confldentlal




' ;ummﬂnfmwmrmmam tho Commonwaatin Tanng and Canttilions for Human and Soxtai Berylcey or mw]mmmnmmmm.ﬁmﬂmm whikh arg
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2]

“This foym Fs Jolatly Kssutéd om piblished by tha Offca af thes Complroliar (GTR), the Exdciiive Offioa for Admiilsiration od Finaace (ANF), and th Opetational
Benvicos Divslan (0SD) a5 tho gafaut conliantfor al Gomwmonwaalts Departienis when anolhr fom I ol prasceibed by reguiabion of policy, - The Cormbnwealiy deers vokd eny
chawges mads on or by aliachment (i the form of addeuny, enigugeniont fellers, contrect forms af volos temss) & Ura tema In s published fom of la titn §landard Contract Fom

7. Formms g0 2180 posted at QBB Foma:

E,

CONTRAGTOR LEQAL NA COMMONWEALTH DEPARTMENT NAME:. Middlosox Shesitfs Office
fur ) _ _ HHARS Deparimeril Codo: "SDM
LEGRAGAEGNE: (WO, WA): 4000 (nteinationsd Paskoway’ Carmition TX 75007 | Business Walling Address: 400 Mystic Avonus, 4 Flooy, Modtord MA 02165
GO MaMRn Sheil Torowsky i | iling Address {if diiferent): .
gl Fai Contreet Manager: Michae) Blatus ‘| Phona: 701.860.2008
' cmmwvworwmvc _ FMall mtiabus@udensidto.ma.ue Fox: .751.‘96(5;290?
Vendor Gode Atldress ID (0. *AINOT): AD__ | MMARS oo (0(g):
(Hota: The Addrons DX mirel be eotup for EFY paymenly ) RERIPo2A920.3omoiit ar Olhor ID Numbir; 3020 . 2
—.. NEW CONTRACT 4 o X CONYRAGT AMENOMENT
PROGUREMERT OR EXCEPTION TYPE: (Ghiesk one option only) Eniét Guniant Gonlrect End Dale Priorto Ameridment: Juno 30,2025,
__ Statowldo Goritmet (050 o an 08D-deslgnated Bepaitment) Enty Amondment Amtonte$ L {or o chnge) _
. Cotlealiva Purchas (Akach OSD aggroval scopo, birdgel). AMENDMENT TYPE (Chock one option onty. Attaoh dafalis of smondment ehanges,) -
.. Dapartmont Progureinent (netudes all Granta - 815 CMA 2.00) (Soliation £, Amandmant to Dk, Soopa or Bidget {Attach ipdatad scopa and busgel)
e et o) |Gt (s i o i ot )
- ¢ b bedeal) __Contetet Enployde {Attach any updates (o soope or budget)

-] The Siandand Gontraot Form Inlmiotiona ard Contraclor Gailifloations and the fo

.. Goniract Employs {(Atiach Employmont Siatys Fom, scopb, budgal} wOnl Py o) b )
— Gthar Procuremant Exgoption (Mach sbthorizng langage, legislatio with — Othor Pmcuremz?t Exception (Aliagh suthorizlng languageustificaion eed Updaled

ectic eXemipion oF eafmak, and ox lion, scope and bixigat) scopa and budgint)
e

N

jowing Commotwesith T
ALY : VNG

1L —

OTDETRAIR

Into this Contract snd ar koually binding: (Chetk ORE opton): X_
uvices - Lormonwe st anms ard Lortabods

‘cuM;?EHSAO}i: {Check ONE onton): The Depaibrent certifies thel payments for alithorized perdormance atepted In ocordanco with te feris of tils Contract wit ba supported
o th state aocoliling systam by sufficdent approirations or oltier nofrappropraled fursls, subjed (o intercept for Commonvwealth owod debts under 15 ¢ ,
% Rato Gontmet. (No Maximitm Gbfgatior)) Aliacll delasts of all reles, s, calculations, onrd1Bo0s o {amis and dny changes f rales of bais 6o baing urended)

—_ Maximuim Obligathon Gontract, Entar lotal meximem obiigaton fo ital dirabon of his contract{of pow Wl Gonltract s bolng amended). §.____.

)

PROMPT PAYMENT DISCOUNTS (PPD}: Gommonmvastis payments sru tssued Uough EFT 45 deys froin involon receipl. Contrpcors réquesting ccaloralod paymits inustidenty.
2 PPD a4 follows; Payntentissued witd 10 days __% PPD; Payment issued within 15 days __, % PPD; Peymont issukd within 20 doys._ % FPD; Payment lssued within 30 days
% BPD, 1 PPD peroantagss am laf biank, kiantty reason; 3 agrea to standaid 45 day ycke _ statitoryfiegal or Ready Payments G, £ 20. 8 20A); - oty iitiad payment
- (subsattent peyménls sotiediled b supndr slndard EET 45 el Oycin. See Prgrmnd Pigg D . . - |
“BRIEF DESCRIMTRON OF GONTRACT PERFORMANCE or REASON FOR AMENIIMENT: (Enter the Contract ts, puirpose, iscal yeat(s) ad b dataled deserpbon ofthe stops of
parformenca or whatis belng amended fora Contract Ameilment, Atisch 67 stippoiiiig decutmantabon gnf jistifications) Amandmant 2 Se¢ attacked “First Amendmeant{o
Goptmonwealth of Massachusets- Shantard Contract Form®
ANTICIPATED START DATE: (Complele ONE oplion only) Tho Dopastment pnd Conlractor cartit fof this Conlract, ot Contric] Amendment, thet Contract obiigations:
— 1§ iy boignpd s of Ho Effpcive Dala {etest sianature dats befow) snd g obiigations have bien kcured irforfn tha Efective Date,
Lmaybeincured asof ___,20__, a datn LATER Ui tho Effecive ato below end o obtigations have boen uéuired prorto ho Effectiva Dale, _
X3, worg bnsurred as of Novomber, 2020 4 dalp PRIOR to e Effective Data below, oo the parties sgies that payments for sy obBgations inouired prior to the Effective Dato
arp authortzed bo ba miade ellher as settiement paymeits or as aithorized relmbirrsemient payitients, and Biut tho detaits and ciriumsiances of oll pbligations under Uik Contract
ave altached and in dod kito this Contract. A b 0 forevor seleases ta Commonwaalih from fudhir dalms related to liese obﬁsﬁons. )

CONTRAGY END DATE; Gonlrack perfomanca shal laiinats 85 of _Juno 30, 2025, with ho pés obiigaions bolng kururred mier this dalo unjesa the Contract s praperly amendad,
privkled $1a) the Tems of this Contract and perfofmencd axpectations a1 bligations shalf survive s temination for the purposs of Resolving eny lalin or dispule, fr comphkling finy

nejrotialed tois ang warranbies, lo atlow sy cksa ol or transfllon perominoe, raporting, involcht or final paynients, of during iny lagse bebwedn amendnents.

CERTIFICATIONS: Nobsithstanding vochal or olher reprosentations by Ure parics, the “Effecthia Date" of this Contmictor Arondmon! stll e fho fatast dae thot this Goslract of

‘Amendment has bes axenited by an aufhortzed signatory of the Conlraclor, tha Departmen, o 8 later Corlract o Ameniment Stvt Dale secified above, subled tn any reguired

Bpprovals, Tha Contriskor oartfies Biatthey have aooow:g copssad and reewentall documents ncorporated by roforenon as tlectronically pulished and bia Contrctar makas st cecticatons

ibquiced under i Stanutard Contract Fom Instiuctions and Contractor Cestiications under the pais anif ponakies of petjury, ezl furter pgroes to providd any requlied dogusmontation

epion requesttn support compliance, nd agtaes e all ferms géveming perfarmance of this Cartract and dolog businesy bn Massachiiselts are eliached or ncaporded by soforenon

hmmooordul{? to the foliowing letarchy of docunel precédence, the applicabia Comimurmweetth Tewrds arid Gondibons, this Starand Contrect Femn, the Stardard Controct Fam-
Insinetions e Contractor Cortfieations, the Request for. Respoitsa (RFR) of plhet solicitation, the Contraclor's fiso (axcluding any lngyage sticken by a Depitment a8

unacpeplabl, and addiionsl negollated lesms, peovided thiat addibonat nogotialad toms will takia precedene ovor o resavanttaims in e RER and the Contractar's Responsa urty

lgwmhg ho propsss oulsned in 801 CMR 21,07, tomorated heteln, provided Hiat any amended RER or Rusponsd ferms resultin beat valio, Kwor o0sta, of & more oost éffocte

Con | :

}\l}rﬂommssmmuazsonmaconmcmm | - AUTHORZING ' ‘l‘lEF'QMﬁ_EGOMHDW\'EM’m::
%, V240 g osnod g LA |  Dels:

{Blanaturo nd Dats Must Ba Handwiillen AL Timo of Sianstute) (igagharo dng Data Musy Bo Handwrilign A
' Pl Haimi:_Russell Roberks e PeintHamo: A ¢ ¢ , v K
[Pilmxie: _Chief Growth Officer. _— Prlnt Yitio:
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© MIDDLESEX COUNTY (MA)

. FIRST AMENDMENT TO -
COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

This FIRST AMENDMENT (*First Ameadment’) 15 #ffactive as of the last date signed by olther perty {"Fist Amendment
Effactive Dato™ ond amends and fupplements that certaln Comimaonwealth of Massachusetts.~ Standard Cuntrect Faren by
and hetwasn Securils Tachnologles, LLC (Ik/e Securus Technoloples, fncy. (we," *us” ot “Provider”) and the Middiesex
Sharhif's Office ("you™ or *Customar”) signed by Customer-an July 15, 2020 {the "Agreement™);

WHEREAS Cq;tﬂo_mer‘and-l?mvidar are panles to the Agreemant and desire to gmend the terms as sta‘t_ec_l hereln;

NOW, THEREFORE, o5 of the First Amendment Effeclive Dite and In canstderation of tha mufual promises.and covanants -

contalned herefn, Ve partles agrep as follows:

1, Yarm. This First Aendment shall commance on the First Amendmant Effective Date snd shall. remain by effect through
the Tarm of the Agroement,
2; Provlslon of Frep Gulls: Pravider will provide one free five minute call per waek to each person Incarcarated B

Cust’:{mar‘_s facllity, ﬁr{yvidnd that, for any given sccount, If the free phone colls ate not used during thal wea, the end user
will-néit-retain suich free calls for that account whenever the nest wakly distribution of fréc phone colls occrs.

8 Modificatlon to Cammission. The commisslon parcentage (s heraby rediced from 43% to 38.5%,

4 - Option t Uiida Chanogs, n:the uent Customer dacidas to end the frep call program desedhad I Section 2
of this:First Amendiment, Section 3 of:this First Amendment will be of no further farce and effect and the commisslon
parcantage will retum to 43%.

5, Customer. Optlons for Altern ¢ _ ictures. Notwithstanding anything - ta the contrary In the
Agreement, at Customer’s aption, Customer sy réquist that compensation and rates under tha.Agreement e amantad to

githier 8 no commission or taxpuyor-fundsd and no commissian optlon at any time dudng the Term. If requasted by.

Customey, the parties will negotlite in good falth regarding aiv appropriate reduction to tho appllcable:call rates if Customer
agrees to no langer recelve any commission of other type of financial compensation under the Agreement. For such

compansation structuras, frovider can also accommodate & Customer raquest to transition from Inmate and friend ‘and.

family funding of inmate telephone servicas to a mudal whara those services are taxpayer-funded /pald for by Customer,

‘6. Exceptss expressly amendad iy (hls Flrst Amendment, all of the térms, condlttons and provisions of the Adreemant shall
remain In full force and effect. ’

EXECUTED s of the First Amendment Effactive Date,

CUSTQMER! PROVIDER:
Middlaséx Shonffs. Ofiice Sacurus Techinalogles, LLC (f/k/a Securus Tachnologles; ihe

r’)_-f )
. Ty o i By:: \ \g
o (askif Sitdy g

. - Nume: _Russell Roberts:
Naméi  Koshif Siddind Thte;  _Chief Grawth Officer
Tter  Dimttor of Flscal Qporations Date:  _11/10/2020
Dater  11/00/2020 '

4000 Internitionnt Parkway
Carrollton, Texas 75007

Attention: Contracts Adminlistrator
Phune: {972) 277-0300

Page 1 of 1. & Securiss Technologles, LLC - Propriatery & Contidanital




| _;Emargoncy Gotitract (Altach justitcation for ememency, scape, butiget)

¥ 3., Rato Contract, (No Makimum Obigation) Attach defalis of ali rales, units, calculations, conditions o teams arid any changes i ates or tems are being amendod)

COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRAGT FORM

Thig foim 15 jolntly Issued and piblished by he Office of lhe Comalioliar {CTR), Uie Exacutive Oifica for Adminlstrakon and Finance (ANF), mnd the Operationsl _
Soivices Diviston.{OSD) o3 ho defaul contract for all Commonwealih Deparbviénts when anollier form ¥s nof prescdbed by regulation or policy, The.Commenwoalth deems vold any
chaiges made on or by altachment {i the form of addendum, engaernent lellers, contract forms o Ivelon tems) to tha téims In s puiblishied fosrh of {o'f1e Standard Conlract Fomt

,ﬂsuuc!.lnn'ung Contragtor Gerflliallons, lhe Cotmonwesith Yanns and Gondltons tor Human and Soclal Services of fie Commonssaatih [T Tomis and Conditons which are
moomporaled by reference hetaln.  Additoral non-conficling temis may be edded b Allachment Contmctors e requlred (o accoss published fonms ol CTR ‘Foms:

hilps: . Forms am also posted af OSD Foimy: https:
CONYRAGTORLEGACNABE: - Gocuius Technologies, (LG COMMONWEALTH DEPARTMENT NAWE: Middtlosox Sheritfs Offico
Kand dihia) MMARS Depiariment Coile: SO

Buslness Mailing Adilvess: 400 Myatlc Avanuo, du Floor, Medford MA D2185
Bliftag Address {H differant): ' . '
Sonlmct Menager: Michae! Blatus ‘| Phionm 784.560.2809

Gontri E-Mell; mbltus@edmstatomae | Fax: vat.960.200%
Vendor Couo Addioss [ {617, *ADODI": .AD__, NMHARS Do 10{s): 3
{Noto: The Addresa 1D miuat o sot up for EFT payianta.) RERMProcunement 65 Olhar ID Numbor; 2441.3,162020°~ 40} 20 i
. NEW CONTRACT . ‘ _X_ GONTRACT AMENDMENT
PROCUREMENT OR EXCERTION TYPE: (Gheckiorte opfion only) Enfer Cument Contrast End Dals Priorto Ameadmont: June 30,2020,
. Statewltle Contract {OSD of an (SD-designaled Depadment) Enter AmondmontAmount: §___—. (or "no change’)

.. Goltestivé Purchase {Attach OSD appinval, soope, budgef) AMENDMENT TYPE: (Chebk ono ajitfoeniy, Attach detalls of smenidmant changes .
... opuitmant Proouranient (inciudes all Grants - 515 CMR 2,00} {Sufication X Anivénidmient b0 Dats, Scope or Budget {Aiach Updeted scops dnd budget) :
Nolica or RFR, and Response or oiher proctirement supporting dosumentation) . Tokerimi Gontract {Attuch fustifcation for nterd Contrag! and updaled scope/idgel)

'_' Caitrats Employed (Alkach Employmont Status Fomm, ataps, bisdgeh) ,_._Commul Employee(ﬁt!ﬂch any up;laies {osoopo or'hudggl} A .

_ Olher Procyicement Excoplion {Attach guthorizing languans, legislaion with . Other Procurement Excoption (Alsch suthgeizing langusgefustificetion and uptated

" gpecifc axempion o7 eannaik, and exceplion jisEicalion, scope and budgel) spope and budgol)

The Standard Contract Form Instnittlons and Gontraglor Certificitions and the following Gommonwesth Tents snd Gonditlons document arg incorporated by reloronce
Into thl Contratt and are fegally .b,!m!fgm {Chack ONE cpbon): _X. Commonweafh Temis ded Condions __ Gommanivaalth Terms and Coddifoqs For Human an

Sﬂ s gw‘mw g‘ alth Iz lomﬁn Qngjlkms )

COMPENSATION: {Chieck ONE gpllon): The Depastiiient cerifies Ihalpa)mems' for dulherized performanca abcepled In actordanice wilth tha terms of (s Gontct wil be supparted
in the stato socounting system by stefidlerit sppropriations orother nonappropdated funds, subject to Intercept for Gommonyeatth owed debis under 816 CMR 6.00,

. Maximum ObHigation Gontract. Enter fols madiuns obligation for total durplion of tils contract {or new futatif Conymetis helng amended).$.___.,

PRONPT PAYMENT DISCOUNTS (PPD); Cormenwealti payments are Issuied through EFT 45 days from nvolde tecetal, Canlraclors sequesting acealeraled payments must idenliy
aPPD gs follows: PaymentIssued witin 10 days % PPD; Payment lssued within 16 days _ % PPD; Paymant issued willin 20 days __ % PPD; Pazmenl kestiod within' 30 days
% PPD. If FPD pementeges are foh blank, idently feason:__agree ka stendard 45 day cydo __ slabwloryfloual of Ready Payments (MOL. 6,40, § 20A%, __ anly Inftisl piyment.
subsedlent payments scheduled to suppoit slandand EFT 45 day gaynent eycle. See Prompl Pay Disceunts Palicy. - .

BRIEF DESGRIPTION OF CONTRAGT PERFORMANGE or REASON FOR AMENONENT: (Enter the Contract Hls, pumpase, fiscal yearls) and a detslted desciiption of the scopa of
peif nnanog_p’t what 3 baing anignded for @ Contract Amendiment, Atéaegl oft sipporting documantation and Justifgations)) Pleasa see Ametidatent “Memorandum of

- 1, mely it Incumid as of b Effective Dato (atgstsignaira dats below) and pip obligations hava been ncured priar to the Effective Dote. ‘

— 2. mayhelncimed asof____,20.__, & dats LATER than the Effettive Date belos and g, obligations have been Incuired prlor to the Effective Date.

X 3, wers [nourred as of, Marcl) 48,2020 , a data PRIOR fo'ihe Effectiva Date helow; and the peres agree that payments for any ebligations Inburied prior 10 the Effective Dale are

" authorized lo be ntade either as sollament payments or ag suthorized reimbirseimesit payments, 4nd that the detalls and dreumstanges of ell bliaaticns under this Gontitl ara
alladtied and Wociporated knfd this Contrach, Acceplanca of payiments foriver culteases e Comimonweatth from fusther clalms related to thess obiigabions,

CONTRACT END DATE: Conimel performancé shall teminate a3 of June 3, 2020, with ho new obligaions belng tnodimed aftut this dale unless the Cantract s praperly smpnded,

previdd that tho terms of ihis Conbract and poroimancs expectationa and obligitions ehall surviva its temminafion for the pumose of resoling any clm or dispute, for compleling any

tiég biiated (omns arid warmanbes, 1o aliow any dosa oul of ransition performance, reporing; involdng or fing! paymenls, of during any Iepise bebween amendments,

’ -cmﬁacﬁ' TIONS: Nobwithstanilng verbal o ofher represenitaBions b the paities, the *Efectivo Dals® of this Contrct or Amendiment shall be tha latest date Ihat this Gonlract or
[ epprovats. The Contrastor certifios thad they have aocessed and reviewied alldocuments incoporated by referenc as elevbionically published and the Contractor makes all cerfifications

‘| requived urderthe Standans Contract Form Instructions and Gonlractor Gerfications under tho pals and penalfies of perury, and furthier sgrees te provide any required documentation
{ upon reguedt fo support compliance, and agrees thyt al temmmovemm perfommancg of this Contradd and doing buslriess In Magsachlisats aré allathed of Inoorporaded by reference

| i ams:_Russet Robets .. N

Améndmenthas been éxecitid by an atthorized slgnetory of (he Conlractor, ile Deparinent, or.4 later Contract of Amondment Start Dale spaciied ahive, subjart o any requlred

0w, the appltalite Corunaiveallli Temns and Conditians, this Sisndard Gontract Foan, Ui Stardand Contradd Form

heogtn eoooreling.to the foliowing hierarchy of dacument précod ; ‘

insihicons end Conlractor Certficalions, tho Request for Response {RER) or qlher solictaon, the Contractor's Respense (exctuding any languaye shicken by a Depuiment as

‘uriacoaptibic, g additorial fiegatiated tamns, provided ihat additional negatalad tarms wil laXe girecedenv ver i televant eams In tho RFR aid (e Contraclor’s Respanse tnly i

g)ad!?;gmg the provess autined in 861 CMR 21.07, Incorporated hereln, provided that sny dmended RFR or Responsa levms resulf in bestvalus, kower cists, o mmore vost éffectve
o

AUTHWORWE CONTRAGTOR: A o § ‘ 00 Th
R Vg 4 G 1 S ' W refzat,
{Signatuim and Date Mast Bo Handwritdon At Time of Slgdaturm} nshire apd 1 jtten Ja of Signkture)
: ' W AT A LT L, ),

{Updaled 6130/20)  Pogo 1ol 4




Flrst Amendinient to Meimorandum of Understanding
COVID-19 Response
. 'MIDDLESEX COUNTY {MA)

This First Amendment to' Meimorandum of Understandipg (“Rirst Amendment®) s efféctive as of the last date of signature
('First Amendiient -Effective Date”) and: amiends and supplements the Memorandum of Undeystanding By and between
Securus Technologies, LLC {"we,” "us," or “Provider”) and Middlesex Sheriff's Office ("you™.or "Customer”) signetd by Custormer
-on March 16, 2020 (the“’M_OU").

WHEREAS, Customer and Provider are parties to the MOU and deslre to amend the terms gs stated hefeln;

WHEREAS, Cuistomer has requested to make certaln temporary changes to certaln of Provider's systems In response to
distuptions being caused by the spread of the COVID-19. Coronavirus, and Pravider agrees to inake such changes;

NOW, 'THEREFORE, as of the First Amendment Effective Date and In consideration of the mutual promises and covenants
contalned herein, ‘the parties agrea as follows:

1. Changes to Pricing and Billing, Sectioh 2(a) of the MOU Is amended as {uilows;

a,  The current program Is described in‘Section 2{a).of the MOU will continue until August 13, 2020, Effective as-of
Augtist 14, 2020, the' program will be reduced from four free phone calls per inmate Jher week to twa free
phone calls per inmate per week. Effective as of September 1, 2020, the MOU will terminate, and the free call
program cantained therein will no fonger be applicable.

2. No Other Changes. Exceptas expressly amended by this First Amendment, all of the terms, conditions and provisions of
the MOU will remain in full force and affect,

CUSTOMER; * | PROVIDER:

Middlesex Sherif's Offlce ] 1 Securus Technologies, LLC (ffk/a Securus Technologies, Inc)
/ .

By: . A - . By /\1(\2‘

Nar{K’AfDHfF SINMQ\ Narne! 550, g_xiS_ .

Tite: 3)];;4}7( Jf Liacel Ops e Chief  CGrrouwrn O cer

Date: ?1—'}‘ AQID. Date; fu(tseo




First Amendment to Memotandum of Understanding
‘COVID-19 Response
MIDDLESEX COUNTY (MA)

This First Amendinent to Memiorandum of Understanding (“First Amendment?) is effective as of the |ast- date of signature
("First Amendment Effective: Date”} and amends and supplements the Memorandum of: Understanding by and -between

Securus Technologies, LLC ('we," "us," or "Provider"} and Middlasex Sherlff's Office ("you” or "Customer”) signed by Customer.

on March 16, 2020 (the "MOU"),
WHEREAS, Customer and Provider are parties to the MOU and ‘desire fo-amend the terms as stated herein;

WHEREAS, Custorner has requested to make certain temporar‘y changes-to certain, of Provider’s systems: in resporise to
disruptions being caused by the spread of the COVID- 19-Coronavirus, and Provider agrees to make such changes,

NOW, THEREFOREas of the First Amendment Effective Date and in. consideration .of the mutual promises and covenants.

contalied hereln, the patties agree as follows:
1, Changes to Priciig and Billlng. Section 2(a} of the MO is ametided as follows:
a. The current pragrar is described In Section 2(a) of thié MOU will continue untll August 13, 2020, Effective as of
August 14, 2020, the program will be reduced. from four free phone calls per inmate per week 1o two free

phone calls periinmate per week, Effective as of September 1, 2020; the' MOU will termlnate, and the'free call
program contained thereln will no-longer be-applicable.

2. No Other Changes, Except as expressly amenided by this First Amendment, all of the terms, conditlons and provisloris of

the. MOU will rérnain in full force and effect,

-CUSTOMER: ]
Middlesex Sheriff‘s Office Securus Technoldgles, LLG (f7k/a Securus Technalogles; Inc.)
By:. | By:
Narf Name:
| Title; - Title:
Date: Date!

PROVIDER:

v




Memorandum of Understanding
COVID-19 Response
. MIDDLESEX COUNTY (MA)
This Memotandum of Understanding ("MOU") Is &ffective as df the last date of sighature (“MOU Effective Date”) and amends
and supplements the cirrent -agréement for Inmate communications sevices by and between Securus Technologies, LLC
(”WE "ryst af “Provlder") and Middlesex Sheriff's Office ("you” or "Customer”} (the "Agresment?),

WHEREAS, Custorvier and Provider are parties'to the Agreement and desira to temporarily amend the terms as stated hefein;

WHEREAS, Custorner has reque%ted to make certalii temporary éhanges to certain of Provider's systerns in-raspanse to
disruptions being caused by the spread of the COVID-19 Caronavirus, aind Provider agrees to raake such charges;

NOW, THEREFORE; as of the MOU Fffective Date and in corisideration .of tha mutual promises and -covenants contained
hereir, the parties agree-as follows;

1. Term, ‘This MOU is Intended as & temparary amendment to the Agregiment in respense to disruptions being caused by
the spread of th COVID-19 Corohavirus,! Accotdingly, thls MOU shall ¢ommence. on the MOU Effective Date and ‘shalt
remiainin effect until terminated by either party (the "Term®), FKither party miy tetminate this MOU at.any time: [n thé event
this MOU is terminated, the parties will coofdinate In good faith regarding the process of reversing the chahges
contemplated by this MOLU,

2. Changes to Pricing and Billing. As soon as Is practicable; duilng the Terfm of this MOU, Provider agiges to make the
fo!iowmg chariges to s pricing. and billing procadures;

a, Providerwill provide four free ph,ohe,‘calts per inmate per week, provided that; for any ’gi\(en account, If the free
phone calls are not used. during that waek, Provider will not issue another free phone -call:or calls for that
.accotint whehever.the next distribution of free phone calls occurs,

b, For.each free phone call provided and used pursuant to this MOU, Customer will -assist Provider with bearing
the cost by paylng Provider $0.08 per minute. of each such call, which will be. deducted from tompensation
otherwise owed from Provider to Customer pursuant:to the Agreéement. [ the évent the compensation owed
to Customer is lass than Customar's cost of the free calls: prowded and used pursuarit to this MOU, Customer
may be sent an-ifivoice for the remaining amount, which will be due and payable within 30 days after the
invoice date,

3, Status Update. ‘On or about 30 days afteér the implementation of ‘the changes described in this MOU, Provider and
Customer will confer in good faith regarding the impact of these changes and to discuss any further suggested changes.

4, MOU Confidenitiality. Customer will not lssue any:préss release or-other public statement regarding the. financial terms
contemplated by. this MOU unless mutually agreed upon by Provider and Customer, provided, however, this will not prohibit
Customar from miking any general stataments abaut its coronavirus response plan and benefits to affected inmates.

ge ' 1. During the Term of this MOU, the parties agiee that additional’ ‘changes in
add%hon to those described in Section 2.of thss MOU may be imade by mutual documerited consent. Anysuch changes will
terminate upon the termination:of this MOU,

6. Replacement of Prior MOU, The tarms of this MOU supersede and replace those of the prioF MOU relating to COVID-19,

7.  Except as expressly amended by this MOU, all of the teris, conditlons dnd. provisions of the Agreement shall remain in
fall force and effect, '

CUSTOMER;: PROVIDER!
Middlesex Sherlﬁ‘s Office : Seturus Technologles, LLC (f/k/a Securus Technologfes; Ine.)
| yil OO 1(/ By:

Name: David A, Abel
Title:  President & CEO
Date:

t Custorner and Provider acknowledgie. and agrea that Customer's:visitation polley with respect.to in-person visits is solely
within Customer's diséretion,




Memorandam of Understanding

COVID-19 Response

\ MIDDLESEX COLUNTY (VIA)

This Memorandum of Undérstanding (*MOU"¥ s effective as of the ldst date of signature ("MOU Effectiva Daté®} and amends

il supplements the current agreement. for.Inmate communications services by and. between Securus Technologies, LLC
("we,” 'us” or "Provider) and Middlesex Sheniff's Office {"you" of "Custamer™) (the "Agreement”),

WHEREAS, Custamer and Provider are parties to-the Agraemant and destre to femporarily amend the terms as stated hereln)
WHEREAS, Customer has requested to. make certain temporary chianges to_certain. of-Provider's systams In response to
distuptlons belng caused by the spread of the COVID-1§ Caropavirus, and Provider agreas fo-make such changesy

NOW, THEREFORE; a5 of the MO Effectlve Date and in cansideration of the mutual proniisés and covénants containgd
herein, the parties:agree as follows:

Term, This MOU.is intended as a.temporary amendiment to the Agreement in regponse to disruptions bélng caused hy
lhe *spread of tha COVID-19 Caronavirus.! Accardingly, this. MOU shall commenice on the MOU Effectiva Date and -shall
remaln In ¢ffect wntll terminated by elther party (the ’Term") fither party may temilnate thls MOU at any time. [n the avent
this ‘MOU [s terminated, the ‘parties will coordinate in guod falth regarding the process of raverslig the thanges:
contemptated by this MOU.

2. Chanaes to Pricino and Billing,  As soon as |5 practicable,. during the Term of this MOU, Pravider agrees to make the
following changes ta lts pricing and billing procedures;

a, Provider will provide four free phone calls per inmate per week;: provlded that, for any given account;. if the free
phone calls are not used during that weak, Provider will not issue another free phone call or calls for that
account whenever the next distitiufion. of free phont calls ogcrs,

b. Far each.free phane call provided and.used pursuant to this MOU, Custamer wili assist Provider with bear!ng
the cost by paying Providei: $0.08 per mintite of éach stich call, which will be dedueted from compensation
otherwlse owed from Pravider to Customer purstant to the Agresment. Iri the event the compensation owad
to Customer Is less than Customer's cost-of the free calls provided and used pursuant to this MOU; Customer
may be sent an invoice for the remalning amount, which will be due and payable within 30. days after the
inveice date.

‘Stitus Update, Oh of about 30 days after the Implementation of the changes described in this MOU, Provider and
Customerwill conferin good faith regarding: the jmpact of these changes and to discuss any further suggested changes,

4. MOU Confldentiafity, Customer will not Isstie any préss release-or othar.public statenient régarding the finaricial terns
contempilated by this MOU anfess mutually agreed upon by Provider and Custamier, provided, however, this will not prohibit
Custarner from making any general statemants about its cororiavirus résponse plan and bepefits to affécted inmates.

5 Additionai Changes to Pricing and Bllling, During the Term of this MO, the.parties agrea that addltlonal changes in

addition-to those described in Sactlon 2:of this MOU may be made by mutual docunented consent. Any such changes wil
temiinate upon the termination of this MOU,

Replacement of Prigr MOU, The terms of this MOU supersede and replace those.of the pifor MOU relating to COVID-19.

7. Exceptas expressly amended by this-MOU, all-of the terms, condltions and provislens of the Agréement shall remaln In
full foree and effect,

CUSTOMER: . PROVIDER:

_ SECGNSTQ%PZLLC (t/kfa Sei;ums Technolagies, tnc.) |
lO By: \' A Ao )

Middlesex Sherlif's Office

' Da{Ej “

| Byi
Name: LI Name: Russell Roberts
| Title: | A _W*"; : | Titler:  Chief Grawth Officer
2 (p- 2024) | [pater Q=B — Qe

I Cusiomer and Provider ackiiowlédge and agree that Customer's visiation pnhcy with-respect ta In-person visits is solely:
within Custormer's discretion,
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AME: SewmsTaclmo{ogias. Lo OMMDN‘EEALIH nsmﬂmem NAME: Middlasox SherllFé Olfica
: MMABS Dopartiment cgg : 8OM
| Buslness Malling Addresi: 400 Myslic Averiits, 4 Flagt, Medford MA 02165
_| Blling Addrass (i diffarenty:
. EQI!!LQKMQG_- Michael Biatus
Tro Eoll mbletds@sdmstalo.mavs
Phons:761.950.2608 1 Fax: 7841,960.2002
Vondor Codo Addmgg (n i “ADUUi") Ab_, MMARS Doc iDis);
{Noté: Tha Addrons it Must e sot 1ip for EFT P%WEHW RERMProgurament ar Oliver 1D Nugsher: 3926
) % . NEW CONTRACT ONTRAC T AMENDMENT
PROGUREMENT OR EXCEPTION TYPE: {Chack oné opilon onty) Enter Gurratit Gontrait End Dala Prlof\o Amandment: ___, 20,
. Slatowlde Conlracf (OSD of an 0SD-deskynatad Deparimen) Extar Amantimsont Amount; $ #(07 "0 ¢hangs’) ‘ _
X Collgetive Purchase (Altach OSH approval, scope, budgef) AMENDMERT TYPE: (Cheok ane ojilion only, Altach détalls of Améndmani changes.)
Jm?%%ﬁ;mm (lﬁd?des Slate or‘I:Edamrlhgrﬁi;f: W) {Atach | _ Aniondmant to Scopo or Budset (Atlach updeled scopeand bisdgel)
e3ponse o olhsr procurerent siipporhing documentellon :
. Emotgency Conlract (Altach jusificalien for emergancy, scope, udget) - Inteslm Contract {Allach justificaflon for nterim Contract and updated scope/udget)
Gonlract Employee {Afisch Employrent Slalus Formis, scope, budgat) ... Contract Employes (Aflach any iipdates fo scopa of biutgel)
— LeglslatlvefLopal or Othor: (Attach authortzlng !anamageﬁushﬂcaﬂon. soape and sqlslativelLeqal or Other; {Allach authorizing languagefustification arid updaled
budgel) smpe and hudge!)

The following GCOMMONWEALTH TERMS MED CONDITIONS (TAC) has bran execuled, fHod with GTR and Is ncorporated by refaronce Into this Conlract,
. Cammonweslth Terms and Condilons  __ Commonwealth Terms and Contillons For Human and Soclal Sshvices

COMPENSATION: {Chack ONE option): The' Dapmtmem cerllfies that payments for authorized paifomiance accepled In acoordaicé with Iha terms of this Gontract wil ba strpporlgd
in Ihe $tate aooounsing systent by sulidfan appropriations of other nen-appropiiated funds, subjactto Intarcept for Coramdnweallh owed debls under 815 CMR 8,00,
¥ Rate Conract (No Maximuin Obllgatlon, Atlach detalls of all rajes, unils, calculatons, conditions of ferms and any changesil rates of terms are belng amended.

_ Haxionum _ohllga!ton Contract Enter Tota) Maximum Obligation for-tolal duration of this Gonlraet {or naw‘rotal it Conlract is balng amended),

PROMPT.PAYMENT DISCOUNTS (PPD): -Commonweslih payments are fssuad trough ;:_ 46 days from invelee racelpt. Conlractors jaquasting acealérated payments must
idenilfy & PPD as follows! Payment ssed withla 10 days __% PPD; Payment lssued wilhin 18 days. % FPD; Payment lisued within 20 days __ % PPD; Payment lssusd within -
30 days _% PPD, 1f PPD percentagss ate laft blank, ldenlify roason; Eagmu to standard 45 day cyda sla(ulotynegal of Ready Paymanls( L, ¢ 20, § 23A% . only ifllal
Daymart suhse tont payments scheduled to support slandaid EFT 45 day pa tle. §f ley.}

|EF DE ‘CONTR F I3 E B t (Entaf 1ha Cenlracltrlla, pumose, fiscal ydar(s) and & defalled descriplion of &8 scope:
ol patformance or what s 88lng amended for a Contract Amandmerd, Attach all supporing documentation ahd Justificallons ) Contract for Secure lmate Calitng Systom and
ralatod servicés Betweod the Middissox Sherifi's Office and Securus with rales and sérvizes roflotted In tho Blatomont of Work (SOW).

M
ANTICIPAYED START DATE: {Complete ONE option only) The Dapartment angd Gonléaclor ceritly far fhls Gonracl, or Contract Amendmant, tiat Contract obligations:

. 1.mayba incured as of th Etfactive Dale (ialast signatiiva date betow) and no obligatians have ben incumed prinr to the Effestive Dat !
X_ 2. mayhbe ncured ss of July 15,2620, 4 date LATER han the Elfackve Dafs helow ang no oldigations have been Incurred priar fo Eha Eilectye Dale.
3 wora Incured as of _; 2 date PRIOR o tha Etfectiva Dalo below, and he panles agras that payments for any obligations Intwired prior 16 the Effactive Dalé are authorized 1o e
made sither 25 selllement payments or g5 athorized telmbursement payments, ard that the dotalls and crcumstariees of all obligalions Under this Contrect ére ailached and
Incomorated (iito this Confract, Accaplance of payments forever releases the Commonwealih from further clalms refaled to thesa obtigalions,

GONTRAGY END DATE: Conlrast performance shall larminele &8 of June 30, 2098, with fie new obligations belng Incusrad after Thls date unless the Contract Is propatly amendad;
provided thal the termi of this Contracl and perfalinaied expactalions and obllgaﬁonn shall-suryive-lis (sminaien for the purpose of restlving any dalin of dispule, for.completing
any pegollatad terms ang wamrantigs, to allow any close out of transiion performance, reporiing, invoicing o7 linal paymenls or during any lapse babieen amendmanis.

CERTIFICATIONS: -Notwllhslanding varba) or other raprosentations by the paties, the “Efisetive Date” of Lhls Contraét or Amandmant shall bo the latest dete fhat s Gontract o7
Amandment has haen executed by ah authorized signatory of the Contractor, the Deparimint, or a fater Gontracl or Amendment San Date spacified above, sulijec f9'any requiied
‘approval; ‘The Conlactor makes el eortificalions required undar the allachad Contraclor Corlificallons (Incazporaled by referance {f nof attachid hatoto} trider this palns and
1 penalilas of perury; agress (o, provide eny raquired docymentation uppn request to support compliance, and agrees that ot terns gaveming perfomance of s Conteact and dolng
issinogz in Massachusalts are sitached or lncorporated by refarence herain acoording 16 ihe following hlerarchy of document pravedante, the epplicable Commonwesit Terms agd.
Candilong, thls Standard Conlréat Form Incliding ke fnstructlons and Conlractor Cerdifications, the Request for Rosponse (RFR) of olher soliclation, [he Contraclor's Résponga,
and additiona] negoVated tetms, yrovided thal gddifonal negolisted tenins Wi Lake prevadence over the ralevan! lemms in the RER and the Goniracior’s Response oply it mads using
lha proceas ouﬂlned ia _1_QMB_2J_!}Z Inoorporated harem, frovided hat any amended RER or Response tamns restill n besi vaius, lower cosis, of a more cos) effective Conir&ci.

AUTHORIZING SIGNATURE FOR THE GOMMONWEALTH:

% Mlondbaol Blitig. i vt 0%
'(Sighatitre and Dale Must B Handwritten At Tl of Slghatire)

Print Nome:_ Michoet G, Blajus ,
PrinkTitte:__Purchuslig Dlractor

a8

(\‘ £ )*
Tt!l
Tflﬁn‘?ﬂ
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The Commonwealth of Massachusetts
Middlesex Sheriff’s Office

G Peter J. Koutoujian

k4 Sheriff

Phone (781) 960-2800
Fax (781) 960-2902

400 Mystic Avenue, 4% Floor

Medford, Massachuselts 02155

July 15, 2020

Patricia Kelty-Auvger

Seciirus Technologies, Inc,
14651 Dallas Parkway 6% Floor
Dallas, TX 75154

Dear Mrs. Kelty-Auger;
The Middlesex Sheriff’s Office would like to exorcise the right to utilize the Executive Office for Public Safety

standatd contract for Coinless lnmate and Public Telephone System with Securos Technologics which expires
on March 30, 2028. The terms of the agreemetit below shail be effective as of July 15, 2020.

We would like the new agreement to include the following terms as well as include the technology listed below
to be added to existing technology the MSO currently utilizes:

1, .18 call rate for all calls,

Securus shall pay the MSO a 43% commnission of all gross revenues generated from inmate non-coin
operated phone calls at the Middlesex Jail and House of Correction,

Secutus shall pay the MSO ‘an annual $60,000 (sixty-thousand) grant technology fee.

Guarded Exchange technology added at no cost.

Video visitation equipment and technology added atno cost,

In the event the FCC (ot any other agency) mandates: adilitional changes to rates, administrative fees and
or commissions, Secuius and the Middlesex Shenff’s Office will renegotiate the tetms of this contract.

o th B W

The execution of this docoment by both paities will provide a contract until June 30, 2025,

‘Middlesex Shetiff’s Office Securus Technologies
Datei .. Daté:
7115/20. .
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INSTRUCTIONS AND GPNTRAGTOR CERTIFICATIONS

e logal, feme,:atiitass end Foderal

‘Daptrimont E-Ma\l}

Tho followtny Instruttops. and lemms ‘te. Incomoratad by ferénce. ant apjly o this
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CONYRACTOR LEDAL, NAME [AND - DIDIAY Entor the Full Lagal Namo of lhe
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gonlractor Vendor Gado; Tlie Déparimnt st anler dhe MMARS Vonder Code
asslgnad by Ihe Gomendriwaily, If & Venidor Godo hos 1o} yet been nsdigned, Jasya this
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Dopartmopk Business Mslling Addresst Enlse the - address where -all fomd)
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ha sent fo a diferént lopallon. Biling or-confiaation of delivery of performanca issues
shioblrt ba tasalvéd heough Nia listad Conltat! Managors: &
Depalment Gontracl Managor; Tdanlfy ho.silhodzed Contiacd Maidper vid Wil bo

rosponsitla for managlag the Conrach, who-sholddbe an aulhoizad ey

‘omgloyae fesignaled by ilto Dapartmant to represest (e Dagatiment fo réceiva légol

riotices and-nagoliate gngdlg Conlpad) lsstiea,
AddressiPhonelFax;  Enler Uié olattronlo msil fe-mel) dddiss,
urof g Dopartnn| Condwel Maheyers Unloss dtierviss specilad in

plioné énd fax pui

{ha Conlrac), loisel ollce Sent-or.rgcatvat by fhia Gonivact Mangger (i ¢ondmalion of
tho Bstad acldress, fak numbierfs) F olgcleonly-mall ddigss wil

el racalpt] dheovgh ‘ 5)
raet any foqulieiments for ke notico Leder the Conlrac, ‘
MMARS. Dosurient ID(6}s Entui, tho MMARS 20 -charadlor aricumbiancy” tinsaction
riusitior dsoctpted Wit (hl8 Canteict whith ynbet romaln tha ceimo for the life of the
Conlruct. 1 mullple nurfibars sxist for this Gonlret, Identty &l Dao s,

RERIProcuremant or Other 1 Numbor of Nama!  Edlot the Refuesl {62 Responsd

{RFR) of ofher Procuremént Referangd kuntior, Cdrliact 1D Numbor of other
fa[afano@ﬂ;&@idn?‘nymbﬁr for {hits Qonbraed &r Amsndniand and Wl hé eftersd ffa lhe
il 1 Tho MMARS ongumbiince Wansaclion for ihls Coptmch:

o jndividisa

-comipalliely piocyred,

i

" Complota. this sesllon ONLY if ks ‘Gantret s brond nov. (Complats, lib.

GONTRADT AMENDMENT soctlon for apy iiatdrlal chaniges to an“exisling or ap
explrad -Oonteast; and for exarclsing opfionn to renow or snhial santracls tindor o
inulfhyear progurainent of grant prograin _
PROCUREMENT OR EXCEPTION TYPE: ‘Ghuk the apprapitale type of pracurement ar
oxvcaption forthls Conlfct.. Only cito ofillon can ba selected, Séo Sialo Flnance Law s
Giniiral ‘Reduitements, Acqulsiton Policy -arid: Fhisd Assots, the Gomirpdilies s
.Semlcesl’f’oﬂcy and tha Procuremant Informiation Gealad {Depaslment Gortraet Guldalice
{of difails, o
Blatowlde Gonlract (05D or an O5Ldeslgnated Daparimant. Chack this opilon for
“Slalewlds Coniract udor OSD, or by en OSD:ddslynaled Daparimeit,

Collective Purchaso apiproved by DBD, - Chrocdeihls oplion for Caifracts pppecvad by
08D for ealldclivs purchasos rough foderel, stale, oca! govemmient or othies opiillos.
Repartment Gontract Yrocurement, Ghek s oplion for # Dépatimant propisitent.
Inclading stats geants and Tederal sub-grants under 16 CMR 2.00 ead Slale Grants and
Fedein! Sibgrants Polcy, Depadmentel Master Agraamants (MA). 1 moli:Dogartnien)
user Cordran, [dentty midiDaporimen se fz allowablo in Bildf Descrplion,
Emorgoncy Centract, Ghack IhS apllon Wheh Uie Depefimient has delamynad thel an

Urfaresaen crslsor Incilent fias drigen wahicl taqulses of maridales Immedialo juichages

10 avold sulystantfat harm fa tha funclioning of govéimmant ok the revislon of nacasaaty or

vandaled servicos o whenaver tha haallh, welfare of safely of ellants or ollié persons 6t

sarlouis damege fo proprerty I ieealened,
‘Gontrast Empioyes,. Cheek Ihls opllon whan {2 Deparinent requies he peiformance of
sctor, ond when (ha planngd Conlead! performanca Wik 2 Individus)
has been classiniad uelg the Emplovereol Slalus Fain {pifor (o the Gonlradior's satatho))
us weork of & Contracd Bmployéa end not tié of an Independent Gonlractar,
Leglsfativoilepal or Qilier. Cfiack: thix opllon wien feqislation, &n edslng lagal
ohjigation, prohititien ur Giher dlrcuimslenco exompte or prohibils a Contratk from belng

or [danily ony ‘Glher procurenient exception nol alrepdy tislad:
Laglsiadiva *epimarks* axemal flie Gontzact solely from pronuifeiant requiranionts, arid alf
alher Conkacl and siate firaios aws ond pollles sy Suppaiting documetallon st
Y allaghad fo axplal and Jusiity i oxempliah. : _

CONTRAGY AMENDMENT {Right Blde of Form)

‘Tax ienlifgation Nurber (TIN) In e Genlracl.

Board Avaid Flo

- NEW CONTRACYS (it aldo of Form}:

Complate W sacllon for any Gontriac! holng yaneyrad, gmanded or-lo conlinue 4 fgpsed
Conlract; A Gontacls with avellsble options to reney musl ba smended seferencing e
orlgine! -pracifement and Conlieet Yoo ds, sinee wl confliulng’ conlrdcte must .
méinlatried by Ihe same Conlract s {even it lhe undarying eppropialan changos ench
Pacal yar) "Sab Amanduspols, Suspenslons, and Teininallon Pofiey.)

Enlet Current Conract End Data: Enler {he toratheton dala of the Gumon] Conbiacl
being smendsd, evan If s dalo hes already passes. {Nofe: Cument Slarl Dale {a 110l
ragiioated ¢lrice this date does not Ehiange and Is slready técordod in MMARS.}

Entor Amendment Mrioust: Entorihe emouatef (h Antdidment fhezeasd or docrorse lo
& Moxliwim Obligallon Contrak Enter *np changs® for Relo Conlinels ¢r ifne change,
AMENOMENY TYPE: idonfily the typs of Arendmon! holng dowa, Docunfertafon
suppotiiog iis updates 16 peiformanod and budgdt must b’ oltached;  Amondrant (o
Seopo ‘or Bitdpol Choek Mle opfion Wwhon radaving & Gontiaet. 6r aheauling -any
‘Arontman, (matetiel change® fn Gontragt termig) dvén & ha Gonlradt lins Ia{)seu.,Titq
patlios fnay negoliato 4 changa In sny elunyan! of Conlract performance or oy tdenilited

i the RFR-of tha Gontraclora responss Which ragtlis Tn:lowar posls, o7 4 morh cost-

offotlve gr ballgr vakte parformance then was presantad In the orgina] selactad rasponise,

-previdedl e pagotiaion rostts In & batlar valus within tha-soops of e RER Warf what

was Prapased by the Contsatlorn Yie ailpinal agloclad responsa, Any "matoilal’ changh

In the Gonlrct lopns mivst ‘e ‘memorialized -8 foymat Amendmient -bven If a
-comdspondiag MMARS liansacion ls ot nagdad to.suppoil the chenge. Additforis!
“népollated (qms- Wil dske piscedence over tho Televant lemn:ln. thie- RFR -anit the

Corltatlar's Respende only 3l matle velad Lha- procdss ollEned [n 801 -CMR.21.07,
intorporatad jerafn, previdod (it any smsridett RFR or Résponss’ lamis testity best

- vahi, [owareosls; or a more cost effeciive Contract,
- Itering Contrasts. Chack Ibls opifan for on dnlam Contract lo pravant  lapst of Gondrcl

petformanct Whenevor an exlstiag Gonliach Js belng ie-pracalrod bul the new procreriant
1as ol begn cumplated, 1o bridge dio gap durlng Iimplomientaion betyeen an explring anil
& new procidament, o fo-contract Wih aet lnlarim Contegelor when'a current Conlraclor s -
wnabla 10 coipleté fill peifoiiwnive Unifer  Corlrast

Conlract Emplayes; Chintk Ihis oplon when the Doperimen] requtres & senawal or ollier
"aipandaiant (o e parformance of a Conliadt Employss, '
Legislalivohegal .or Olbor, Check 15 ppllon whon Jogistelion, sn existing lagel
abiigation, Izrolllbiﬂnn ar ofher ceimsiance exempls o piohibls o Gontrncl £6m bélig
comgiliively procured, or Identify any gher, procurement, axcehllon it Slreatly Hstad,
Loghslative "onimniks’ exempt the Genliad) golely from pracutement requiimments, and alt -
other.Contract aqd slalo finarice laws and policles apply, Atlach supparing documentallon
1o okplalni end Jusily fha exemplicn end whether Conkieclor Setaclan hes hoan publicly
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jposted,

COMMONWEALTH TERMS AND GONDITIONS

. z.\_‘:‘}‘:ﬁ‘i‘;%

)

: "iz-.z-‘,‘!ﬁ
GONTRACT END BATE

Idonlly wifch Conmenweelih Temns end Condilns i Gontraclor has avecuted and is

“Ingarporaled by taference info this Gonlégol. This Faim Is-stgrid ohly oned &nl ragosdst
on the Vanior Custonsde Fite {VCUST). Saé Vendor Fo s W-3s Palley,

GOMPENGATION

Wonlly 1 tho Conlract s & Refo Contrael (il no-tofed Maxkanm-Qbigallr) o o

Molium Obtigatlon Dentract wilh a stoled Maxihum Qbilgation) and \dsnkéy tha.

Maximun Obligallon, If tho - Cohleact 16 balng smended; enter v, new Maximum
Obitpetlon Lisyel ispan the Introase of deorensing Amendrmoft, Tiis Talol Maximuzm
-Olfigalion mgsl roat Ao folal fupding for.Iha Wlales of service uniler e conbat!
including fhe Anvendmenl amount If the -Conliged I balhg dmanied, Tho Masao
Olllgalion sl malch the MMARS encumbrance, Funding and ‘sliolments most bia
vorifed es pyallzbip-ond encumboiad pror i Ingiintnyj obligations, ¥ a Conlidt Iriglados
"loth & Maxiam Obligatlon comporient-and Rato Conlratt: compofiaht etiack off tiolh,
spocifio Marmum Olllgation amounts or amendad.amourts snd Aiachments must cloarly
oulline he Coptract braakifown lo thalch tha dneumbranco,

The: Depariment mis) enter-Ihé date el Conlract péifoimineo wil leminate,. §f tho

Gonlragt {s belny amandad and the Goiltract End Dale:ds not chaiglng, thls date

15t bo ro-anlordd agalit liore, A Conlracl musl be igned tor a1 least g Inllat duralion

1l fiol bangler Siem the pndtod of: progwenien fisted a the RER, or ollier solcliallon

document (if appiicable), No pow pérfoiminaca Is alliwabla beyord ths end datowilhout -
)b aionditar, his the Deparmant eay allow a Coitiaclor la complolo minimal closs gl

fporfarmanca obilgelons If sdbstaniin! peifornianca hus been mado prior (0.6 lamilpation

toto 'of tho ‘Coiitiach B pilgr 10 Uie et of ihu Mstal yeor In which payments aro

approprislod, provided Gial any closo out parfemaics Is subjet lo pppropriation and .
Binuing isnlts vindor atala Tinanta Jow, end GTR may adjush dnciimbrantes uid paymohls

n tho glate accounllng systentio onabla findl clsa cul paynunlé, Performanca detes are

tuboctlo 0L 04,58, _

CERTIFIGATIONS AND EXECUTION .

PAYMENTS AND FROMPT PAY DISCOUNTS

Paysitents ara provossed witia a 45 day paynient cyde thraugh EFT In accordifice Wil
the - Conimoenwaekh :BEL Paving ‘Pofiey for ywvesisienl ond ‘cash Mo pimoses.

Oapartminlé iay NOT negaléle aceeterated payments'and Payoss pie NOT dnilted lo-

accelreled paynionts UNLESS & pronigl payment discount (D) s proidded o gugduil
tita Comemonwiaalin's loss of Iivesimen] eamings forihls oailer payment, or Unless 4

payments 5 lsyslly ma'n:ia{e_d o b mada i foss hon 45. ey (., topstuction
eoflracls, Ready Fayments tnder BL. 0,29, 5, 230} S60 Propinl an Dlspoints Policy.
FD see donlifbd a5 4 patcontags discount swhich i bié autoaatically.deifuclad whan an

acogloraled paymont ls mots. Rédiscad conlracts ratoy ay 1ol be hegeliatailfolapiaca

FPD, 1 PPD fields aro taht blaak pleasa Idonlly et tho Canlradior agiees (0 ha slandaid
45 gtay oyélay o statuloryflagel skemption such as Ready Paymants (6L, c. 28, § 23A) or
only & Inilal accslarated payment for talmbursomants or-staif up costs for  giand, vith
stibisgyuerit gymen,l__s_ schaduled {o suppon standard EFT 45 dﬁknnyn;,enl,cydn, Fingnelol
Hiardshlp- K nel & sulfclent Justifieation fo" acealaiate cath flow for BIf paymoply under &
Conleac), Iniial grant or canlracd paybhls may be accelerelad fdy the first nvolca or Inillel
granl Instalintenl, bul subsequsnt perledic Instaimants or lwvelca:paymients should b

Sehieduled {o-suppoil-the Payoe coghi fow naads and the slondard 46 day EFT paymantl .

eycla I aecordenes with the Bl Paying Poflay. Any acielerdled payient-hal dody not
‘provide (ot PPD-musl-havo-a Jaga Jusiiicalon In Contiact'fila for &Uid purposes
axplalnig why acceleralad payirients wiars allowabla wilhout a EPD,

San Depatim nd Shnalye Mitorzallon Polity snd the Conhaelor Authorize
Slanatory Lising for policlas on Canlracior and Pepadmient signalurss.

Auliorizing Blgnstiro Tor ContractoyDale; The Authoshad Cdnlraclor Sigraioly. must
(in Wralr oen hiandwiting end In Ink) sfgn AND enlr the Cala (s Gontiact Is slgned, Sob
secliol above under “Anjidopted Coaliel Stait Dala’; -Atcaptance of payignt by Wia
Cofitiacior shall walve any right of fhe Conlraclor o clalm the Contract/Aniendinent |3 nol-
valid and the Canteaclor may. ot vold the, Contract, Rubhor-stamps, iypad or athar
Imagos are not aceeplabio. Prool of Conlracios slgnaluza authorizallon on & Contractor
Aulhortzed Blanatory Elatini iy ba requited by Ihe Depridmant f not okgady on fa,
Gontractor Name JTile: The Consactor Mihoiized Slgaslory's nanie edd file must
appearlagily vs I aipenss on the Conleactor Authorbrod Signatery Lisl

MilRartzing Slgoature For Commonwealfete: The Aulhotizad Depafiin og; Sianalony

gt {in el ovis Jandwiling and 14 k) sign AND ereér tie data the Gontige! s slged,
gae soctlon. above Guder "Anlidnaled Stal Date”. Rubber stamps, lyped or olhsr
{mages ara-nat accoptod, The Authorizad Slgnatory must bi an employea wilhia tie
Bepariment fegdlly responsile for the Gonltacl: ee Deparimient Head Slanstur
Aoltiozation. The Dapartmeit nwist have th lagistaliva (unding apptepiraled fof ell he
coats of thls Contiac o fanding sllocaled under an approvad {iterdepartments !
Auceemant (ISA).. A Dopariment sy nol conleact {or performence to b delivered o or by
anothar siats dapalntont withoul spediic loalstalive sulkarizallon {unkess iy Contracl lsa
Slalewlda Conlradl). For Contraols raquilng Setratanal slgrivll, avidence of Socretarlat
signolf musl beTncluded fn the Contrat) fla,

Depariment Name [Title: Enter the Aulliorized Signalory’s narg bni it laglbiy.

CONTRAGYOR GERTIFIGATIONS AND LEQAL REFERENCES

BRIEF DESCRIPTION OF CONTRAGT PERFORMANGE

Enlor d bilef Bescipiior ofiha Gonliack perfamancs, préfed! nema ardior othib idendhing
Infarmaljop for the Coritract to spocificesly Wonlly the-Gonlrac! paformiance, matéh tho
Contrac) vilh allachntopds, delémilng tho app:or'n_asa oxpondiiure cide (as (istgd I the
Expentilurs Clossifieatton Handbook) or 1o Idenllly.or dlar lmpuzlam Tnformation retatad
fo e Contrag! such as (ko Fiscal Yagi(s) of peflomaanch {ons'FY2012" or 'FY201214).
Wentlfy . setlamants or_ofher excefliohs and allach mere dotaliod fustiication. ond
supporing documants.. Entar “Mull-Daperiiapt Usd® I othar Depadiients den dcboss
paciramonl, For-Ammitdments, Idently the puresa andl whel ltams atg bolng sendad.
“Merely staling fses allached” or reforencing alleciments silthoul @ pamativ daseitplion of
patfomanca i Instficient,

ANTIGIPATED BYARY DATE

The uamnmunl ond Conlraclor must cenly WHEN obligations under Ihlg
Ganvayhmondmant fivay e bictired. Qption { ls the defall aplon then pedfomierice
tiny bepin ag of tha Effective Dalg (elgs! slgnature dale and any réqulrett approvals). I

the pallis waril & ney Conleac or cénawial lo lisgle o5 of the upiborilng fAiscal yaar thei ksl

T fscel your(s) o ‘FY2012' of *EY2612-44Y In lbe.Bdel Desedplion sacion,
Patformanch s\eits aiid ancumbrancas feflac! thy dofoult Effectiv Datg (1 16 FY 1a listad)
of tha Jalar FY: slad dale (ire FY Js listad), Usa Option 2 dily when ttie Gonliacl vl be
stanad walfin advenito of (ke slail déle aid [entiy & spadific (luro slar dpia, D6 fiolUsa
Option 2 for o fiacel year stail unless 4 1s cértaln It ihie Corfiract wik b slgnod pror to
fisgal year, Optlon 3:1s uged In"Hau of tho Sallement gnd Refonce Fomm whien flo

ContracAriondmiant 1o slned lalo; and obfsellons havy alieady baon (ncured by e

‘Conlrasior prigt lo. lhe Ellectiva Dala for which-iha Depariment has allir requaslted,
‘atcepied or deamet lngally: sbghle for relmbuisoment, end the *Corhiact Indlides
‘supporépg documents [ustiying the paformance of proof of ellaRity, and spprodainte
cosls, Ay abtallons-Incurred oulsida \he scopa of lho Effgcliva Doto Under any Opllon
sl men 1 Uy Iootvéed Oplion Is selacled, sholl bo utomatioatiy doemsll & sotfamont
tyduded undor thy'temns of tho Contract sad upon jraynent (o the Centreclor vill relense
I1:0. Gommonyrazkh from feither obligations fof the entflad potfaranco, All selllement
phyants reqihe justifioatioh and mbst ba ndaf agnie'enctimbiprice and olfedt codos as
The Contratt paymsnls; Perormaiies dalis atg Subjacl o O.L.e4, 89

Notdthstanding Verbal of il tojirasontatinng by tho pailies, tho ‘Effasfive Date” of thls
Gantract of Amendment shalt be it latest daté that il Contritt or Amongment has been
exevuled by an dytholzad efgnotaiy of he Contratlor, the Departmand, or & Jater Gontract
or Anmendment Slafl Dalo speciiad, sublec to any required upprovals, The Conlratior
miaken oll conlficatons roquired under (hls Conteach dor the palnd ond penllies of
parfury, Bnd agrees to provide -any tequled documentallon Upon teguoal 1o supjied
conpllanc; end agians Wiat il temg governing peifommance 6 thlg Contract and doing

tuyglnaas i Massachusotls uie allachud of Incorporalid by reforence heraliy; '

Commonwealth apd Corlracter Ownership Rlghts. Tha Conlraclor corifes and agroos -
(it the Gommoniyéatth Js éntiled fo ownership and possodsion of &} “deliverablos*

prchased ¢r dovalopod il Coiliacl irids, A Dogiedmant may not volinquish

Comptdnwaalll Hights to defivarabiss nor may Contractorssefl froducts, daveloped with
“Commonwonlti rosoyrcas Williou! Tugt componsalon, The Conlricl sholld “detall ol

Commanvisslth dofiverables ard pwnarship rights ertd ahy Contractor propristacy sighte,

Quakificatlans, The Gontractor corifies i Is quefified and shall atal dmgs tenigh quatified
{0 piiform thls Gonrast; thot pafoimance shelt ba finoly and mest or excead Industry
standprds ‘for tho: pérfornance mﬁuimd.. fickiding -6blaloing requislie- Heenses,
sopisttallari, parmills, rosourcos for parformience, ard subliclent profesalons); lablity; ard
ulliar approfitlate nsumnice $o c4vir lie porfoimalios, |1 he Contreslor la & buslnoss, the

‘Contraclor cenlilas it I Is lsted uAdst Uio Secratary ol Siate's webslla 4y llcansed th o

buslnoss In Mapstichiisolls, B¢ raquirad by favy,

Business Elhlcs snd Fraud, Waslo snd Abuse Prevention; Tho Contragior cortiflas tial
petforsancé under this Contrac), In additish 1o masling iho.lerms of the Copfeact, vill by
e tishig ellioa) blslioss slanidaids nd qond siawardahlp of takpayér and olhwr publls -
fundin and rosouicad bo prevenl fiadd, Wasle and abuse. .

Collsslon, Tho Conliaelor cories Uet this Gontroct kns baon alterad in good {ellh and
villiout colluston, (raud r.unfelr krada piaciices With any otfiorpereon, thet any aclions fo
avatd o frusirato falr nd open competiilon sra probibiad by law, snd stisk be grounds for
rajatilon ordisquakficaion of & Response ar taritnallon of Inls Gonteact,

Biblle Records and Ascoss Thd Contastor shall pravide full zooass to recpids reletdd fo
perorsiance and compliarics to the Pepatnod and efficlals listed Uinder Exaeutive Ordar
486 and B.L. ¢ 11, 42 saven () yoars baginnlny on the st day altsr thé el paymeni
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under Ihis Conlrach or sush loager petloid iacossary for i rastlolion-of any Kgallan,

lalis, nonottalion, aldit or olser Inqulry livolyip Ihls Contract, Accesé fo ew Conastor.

recgids felated {o dny briach or eMagafld of fraud, waste andior abuisé iy nof ba deitod
and Contraglar éah nol Hafm potldanlialty of lrady ecicrel prolestipns solely for uwing
but ot relelning .docuinanty, Roulile Gonkiagt porformante -complbae fepotls of
toceinenta relaled-lo eny llagad bréach of olagalion of non-compliancs, fraud, wegle,
abuso of colliston. may-be providadl elagkiontéally and shell bo provided af Coiftectors
oyt eipanse, Reasenablo cosis for Goplos of nopsroling Conlriacl. réated 1ecofds dhelf
no! exceod ha ratas for publis Fcoeds wrider 50 C.ALR. 32.00, '
‘Dolrimment, The Conleaglor certifios fint heher It nor &ny of fls: subconractors o
ciimanlly debered or susponded by tha fodetal of stale gavammint indor 8y Iaw of
vopsiallon fncluding, Executive Oider 147; B1. ¢, 28, b, 20F G, 630, § 808, 6.L. 0149, §
27G, GL. o440, § A4C, Q1 0.149.5 1480 ufid G.L. o, 152;5, 26C, '
Applicabls Laws, Thé Conlrdclor shall- sotiply wilh oll applicable stale baws and
raguladns Incuding 001 not Enited 1o tha apdlicable Massacliwsolls Genoisf Lows; e
Oifictat -Godn of Mass s Rogulalbns! Coda assachuisolts . Ragulallons
{udgticlal:’ 801 CMR 21.00 (Prociemant of Commodity and Sendoe Protireiments,

inhidiag Human end Soclhl Sorvlos); B16 CHIR 2,00 (Gianta and Subisidlas); 808 ChR ‘

180 (Ctimpllance, Reporlig -and -Audiig for Huian And:Sodtal Seiviess); AGPA

Standands; confentallly of “Departqiant -records under GL. e BOA; and ha’

Massachusells Conafitution Atice XUIiL I applicable,

Involcos, Thie -Conlrsclor must.cubndt nyolods I aecordalie Wb tho-ledis of the
Gonlregl and kg Commonweaih _fﬂ_&ud.n_q_l’_bllﬂ Conlraglols must b able 1o raconcje
and propedy. plidbulo coneunent paymants (rom rndlipla Deparlmonts, Final Involces [
any facelt voar mugt be subinilied no fater than ﬁ“ﬁl’ﬁ' 6% {or derformance made" dnd
tecalvit {gouds dalvered, ‘Eenvces oomp]_eigd}r o I Jurio 300 In onder to make
paymerit-tor thal porformanca prior g the dose of e fiscal year to proven reversion of
eppropHated funds, Falliro Yo stbmil imaly Involoas by Augusi 16 or.other dto tisted In
Iho Gontract shafl pulhorize the Dopaiimant o Tssua an eatiiaiod paynient tinsed o
the Dapariments delemlnglion of parlominnca dollvered and avceplad, The Gonlraclor's

X)

agcaplance af by ‘Bsimatad pavinton! ralongas tio Commenweallh fram further clalnis for
hiasa iiveltas. ([ budpetary feids révart dug to is Conlracio?s falture to sbmk Umaly
findt tavolces, or for dispbéng an estimaled payment, the Depatiiman| may daduct a penalty
Up 1o 45% fom eny ia) poynient It foxt Rscatyear fur faure Lo subimit Umaly fnvolces,
Payments Bubjuct To Approptlalicn. Pt lo Gl. o 20 § 26, § 27.ond § 20,
Deparimerts aia fafuiral lo ekpand finits enly fof tho pufnosas sel foilh by the
Logislaturd end wiin thie: {unising lindts established traugh egjirapitallon, pllotment and
. subsldlary, Includlg anandated allotment educlivns dggered by 8. & 26, § 90, A
Dipiiment cannd! Bulhiorta or accepl perfomanca fn ixcess 6f an palsting approptilion

aitd_ gloment, or suMclent. nowappraprialad avéllable fuads, Any -oeel or wftlen-

“téjragentations, copmAments, or assiwantos foade by e Depatmont or oy olher
Commoniweshly roTresilaiv at nol blidkig. The Comattnwieallh hes: nio Jagal
abigation 16 comptisale a Conlréctdr Tor pedfomiance tiat 1 fot requestell and fs

Intentionally doltvizeed by a Contriclor outskia tlie §topo of o Colraél, Conteactors sholld

- yorly funding prlor o beginnlng peitotinanod.
fiilercept, Conlrastors may e replstared as Customars bn th Voador flo Ifths Conliactor
owes a Commomveallh debl Unresolvad and uridlspited debla, and ovemayments of
Cohlimel payrbits Ihal are not felmiitsad Uuvaly shall be subject to Intéteapt pussuant to.
G.L 678, 5,3 dnd B15 CMR 9,00, Conlraicd avéipaymunts wil bip sublect 1o Immadlate
Intarcop} or payement offset. Tha Cofilratlor itay-npt penatize any stald Crepadiant or

pgsags lato fodd, cancel & Conyadt or othde andues {f emapnle aee Titercapled or viftsal -

ua o facoupnionl 6f an-ovomayment, ovfstsnding texss, thild Supparl, olhey overdua
dabls of Conlract overpaymenis, .
Tax Law Compilance; Tha Céntractor cartiios undar the pelns nd paneldes of parjuy
{ax consplianco With Fedaral tax Faws; stale tax laws Including but pot imlted fo G.L. ¢, 62C,
L. ¢ 8205, 49A; complianbe Vil oll slte lex Taws, reporllag of employess and
conlractors; wiltholding and fornlling of bk willticldings and chld suppol and Isin gdod
sténding Wt raspact to all stale taxes ‘and relums dhi, r@crmn)nu‘o[amployees and
oantraclors under 5%_@,&1;. wiltholdlng snd roméillig ehid suppen) ithuling BL. ¢
104, 8, 2/ TR 0541z Now Indogendan] Confrsclor Bidkislang and dpplieabla TIRs.
pa’nkr_umcgf_.ls_:_dgmgmn, Potontlal Glruclural Ghanges, Perding Logel Matters and
tanfilals; Tho Cankattor oty 1t has not baen In binttkuploy andlor racalvershlp wibln
o fast Ihtoe calentar yoars, and lhe Coniactor corifds thal i il immadiately otify the
Departntent I wlllig st lawst 45 days prior [o flng Tor Uankeuyiley and/er receersiip,
ety polontlal stniclural ehango In lls organtzalion, orlf INera 15 any Hak lo the sdivency of
{he. Gontraclor {hab may laact kh Gonlmelare gy to Iimoly Jp_lﬁll the, torma of lis
Conlracl or Ansaainond, T Conliaclor cérlifs ligt st eny tima didig tin perlgd of lhe
Goitiacl-Hivo Centemclor (4 rotitred to aidmitively dlstloda T Willing fo Yo Depbriment
Gonlract Manaber Uit dalails of any Judgment, crrlie! conclion, Tnvestigition o filgation
pending @gf“nsi the Gonlractor or any of g offcérs, diiacloss, Grployaes, agents, or
swheoitractors, ncluding eny- pofential - confiels of Mtarast of which tha' Conlraglor higs

Knoidadge, or leare of dury tio Cositias tarm, -Lewv ilmia 6r Atomays gHpviding topd!

15 32

seviced are roquirad lo" idontty- way polential confich i roprosenlallon of -any

Depértoent ellontIn aocordanca vilh Massacliusells Boand of Bor Ovoresors (BBO) rulas,
Fatleral Antt-Lobbylng and Othof Fedam] Rogulroments. Il facéhing fadprat funds, the
Conlestor corlilos complidnes, wilh fodoral gnli-iobbying réauirements Jnduling 31 USC
1357 other [ailersl Roulrgments; Exeeutive Order $1240; Alr Pollllon Ack; Fodeidl Wales
Pottulion Conlro A% and Fedarai Emp! .

Protsctlan of Parsanal Data ond Information, Thg Gontrector ceilfles thut ol sleps il
b feker o onaure tho seturity and confidéualiy of all Comntenviaatih dala for shich the

‘Gontréelor hacomes . holder, ofihar. 63 parl of padoimsnce or fnadvertaply dirng

paylomiance, will spaclat etlention (o resticllng access, Use and dishursernont of peisonel
dala anil informatlon vnder GL. ¢, DI and o. 684 ond Execibiva Grdsr 504, The

-Ganlrdctor s teulrad to coniply wifl B, ¢, 831 for Uie. praper disposal of ol peper any.

;

elattronln medls, backips or sytoms conlalning parsonn) dale end Infomatlan, pravided

fupther tat-the Contréslor Is ragulred to onsiira that ony personal data or infoimatioh

trenamied elstironically ar firough 4 porlable device be prapady encrypled uslhg {od
“milndrun) alony Divston HTD) ol .Sansitive

). fnfon i B five Inforistion,
provided fulther il ary Contraglot having deceds to credlt card or banking Informiation of

Colnmbzwoalil cuslomais térifiss ke tha Colitraclor 18 PC cormpliont fn accondanco wih
tho Puymedt Crrd dndhislry Cotingd Stondards ond shall provida confimiption compiietco
during he Conlmgh, provide further (st he Conlraclor shell mmadlalely volity- ths
Dapeitnient In Ut avent.of any sectefly wieash Indudg the unasthorzed accass,
disbursament, uso or disposal of parsonal dala or laformallon, arsl In tho ovent of 8

gacurity breach, i Coniratlor.shal coopele fully wih Yo Commonvaallh and providy

sebass fo any nfomiallon necatsaty for the Comnioniwaalih Lo fegptind fo the sooutily .
begach ang shall ba fully sosponsida for dny Yamegas essatialed with the Coflrmclor's
braach induding bist hot limfled o G.L 0. 214, 5. 38, &
Gorporot nnd Buslnoss Fliings and Reperts, The Conlistior cariflas complienco whiy
eny certification, fitng, repddiing and senvce of process fetttoments of lhe Secralary ol
he Gomnsbrwdallh; the Ofis of thi Altotney Genatd] oF othér Dipaiiments os fetaled to
lts gb;idﬂd of hustness In tha Corimonivealih; and vih is incorparaling slato (or forelgn
onty). "
Employer Ragulromonts, Gotlratlors Uil e employdrs caillty -complldnce with
apﬁﬂgahh elalo end fedato] smploymant lows or tegulations, nduding but not Hinlled lo
GL. ¢ b 5. 1 (Provaiiing Wages for Pénling sndl Diglibilion of Public Dogusanis); GL. &,
22 {Pravaill for Conlracls (o Heat Produels énd Clothing ant Appérell;
pilnimim waaes and piovalllg wage proarams sid payménls; unomiplaymenl insutance
and conbiibulions; woikors' compansation and Insirancn, chid laber Jaws, AGO [alt lsbae
ineticon! G4 6. 149_ (Labior nd Indistries) G.L. o, 604 {abor Relattonsh; GL. e 164
und 455 CMR 2.00 {Minfimum Folr Wanes); G.L, e, 461A (Erployment and Tealning; 6. L
£, 4518 {Unlawtvl Discimingfion); G.L. . 15E (Bushiéds Disatwination)) G, .c. 162"
(Workers” Goipensallon); BL. 0153 {Liebllty for Injurles); 20-USC ¢, B (Fedesel Falr
Latior Standatds); 28 USQ 2,28 and lho Fedetal Family and Medlcal Loave Ac),
Fodaral And Stale Laws And Regulations Prohibing Otscriminatton tcludlrig but not
{Imied fo fie Fadoal Equal Emplovmen! Obpudunlly (EEQ) Lews tha Amaticans wilh
Disablittan Al 42 6. 12, i sed,, atlon Acl, 28 UEC ¢. 16 2. 704;
26USG &, {6, 8,701; 29 USC ¢, 14.423; the 42 USC ¢. 45: (Fadersl Falr Hoilslng Act), G.
Lt, 1618 (Untawful Dlscdminntlony; GL, ¢, 161E (Buslness Disclminulion): the Publlo
Accommotations Law 6L ¢ 272, 5, 024 end 60A, Massachusels Copslilution Adlde
OXIV and @, & 03,5 103; A7 UBG o, B, sc 1l Part 1l 5, 265 (Feldcommunicaion Ack
Chspter 949, Seclon 108D, G 6. 361G, BL. o 212, Section 927, Secllon 80 snd:
Saclon 894, and 8L, & 111, Suclion 169A, ‘and Massachusells Dlsahdiy-Basod Non::
Diserimlnntion $landards For Execul; s, and relelad Standeds ani
Guidanga, -uthorizad yndar Massachiusells Execulive Grdor of ey dlsablilybased
pralpetion Riistig from stads of fedére) law or precadenl, See slso MGAD and MCAD liaky

aiid Rosources,

“$mall Dustiess Purchasing Progtam (BBPP} A an!m’gto’r mayhe oligible {0

parlicipale in I SBPP, creatod pursusnt ko Exculivé Ordgr 623, If qua¥fiad Ihysugh the
SBPP.COMMBUYS siliscrpton iptess ul: tivivweconmbuys.com sad it decoplance of
the ferma of the SBRP parliclpalion dgtesrient. )
Limitetton of Lisbltity for Information Technology Contracts {and oikor Gonlmnts as
Aulliorized), Thilafommallon Tecknolony Mandalory Spectficationt and thh [T Asqulsition
Accesslblily Goniescl Langusaa sre Incompotatad by taferenica [nfo Infornistion Technolugy
Contracts, The folloving lanﬂliagc wiil Bpply 1o Infgrmatlon Techndlopy eonlmels T the
od, Ub2; 1103, Vo4, Lok, Las, Loz, UgB" 008, Lig, U76, Uab objest codos In the
andi Jication Handbook or ollier Conliacls os-apjiovet by GTR o7 08D,
Fussuan} lo Seclled 19, ndemnification of the Cornionivedll Torins grd Gondidons, the
{emy *other damages’ shall néluds, bul shall not b miiad Yo, Ylia reasoriablo Gosts he
Carmmidiiwyaelih.Incurs to tape, teljin, replica or fogk cover {pirchase of comparable
subigfiule commodiles and sarvicos) undsr a Coniratl, *Oller darages” shell npt Inchido
danages 1 ko Gommbnvwenlth 85 @ rasutt of third party daims, provided, howover, thal
Ihie: forogeing I ne way Jmits tho ‘Commonweslih's right of racovary for persansl Iafury of
properly tlanwagos ‘or ‘patent and copyrght -fdagensant -ender Section 1 o U6

Commonwyaall's #biily.{o Jobs Vie contiacidr s o Whind pary Befandant; Furthor, the feite
{Upddted 3/24/2014) Pape4 o6

H




COMMONWEALTH OF MASSAGHUSETTS ~ STANDARD CONTRACT FORM

*ofhar dansages” shill nio-{nélude, and:In no avani shilf ihe Coiliactor bo Hlabls: for,
damagos for the Gommorivealiy's use of canlractor provided protfucis or saivioos, loss of
Cofimonweslin:racards, or dita or et Tntariglble property}, fogs of e oF equipment,
tasl 1evente, ost savinpe or lest piolils of Wi Gommeriivealth, In no avanl shall *ollior
danages* oxcoed the dreer af $100.000, ar v Umis the value of b poduct or sended

(95 dtalle fn tho Conbract soops of vrork) gt ls Hio subfecl of Uig dlelri, Secfon #1 sels

fotih llve contractgrs entiro Hablily under & Conlrack: Nothing in thly saction slratt il the

Gommonwoali's shily Lo negollato hiphor Similgllons of Uabliy In 8 iaitlcitar Gontiach,

provided flisl ony such fltallon. musl specliealiy soferanco Soplion 11 -of tho
Commonvaalls Temis and Condillens. ‘Tn e evord he linilkatloi of labiily conficls vith

‘dgoouriling Standarls whith sandale 1ha} thors can bo o cap of damajjes, o fnilistion

ghall e constdgrod walved for iat svdil.ongagoment, Thess tes may o applisd to
Sihar Conliacts oty sl prior \willon confireallon from 1he Openatianst Services Divislon

‘orflio Clfica of ik Complrellor, The feimis Jn {hls Clariftation trsyf not be maidined.

Kortham freland Gontlileatlon, -Pursuant.fo Gdy o 7 & 24G for slaté-aganclys, stéle

“aulboriliss, i House of Represontalivas or The slale Setiate, by sigalng thls Gontiact fha

Conlraclar cerifes thet 1i doss nol:employ Jon r more empliyacs-in‘en offica.or athor
fadiity In Nothom tretand and 1 lhé Canbratiar emiploys (3 or mare sntplayiaes (n on olfice
6F olhar Jacitly tocated I Norhom licland e “Gonlractoy coilifi fhal I doas ol
discriniiste o employaiant, ‘compensatlon, or he terms, conditiany end priviegep of
gniployment on decount-of rellglous or pollice) bellel; afid i prohisles religlous tolordnce
within o york jace; add Iho eradication of any marllestations of rofiglous 4nd oliide
IItaggot siscelnitmations and Wie Gentiactords not angegad by the manutciure, diidbution or
sal of feerme, munilions, lncludlag rubibar or plasilé bullels, ledt gas, aiinorel vehldes or
vlilary aheralt for use ar geploymsist in gy atlily in Woithetn ialdnd,

Pandertls, Disustor or Emprguncy Partarmanse. In Thé dvent of a serlotls emergéncy,
panilenilg o7 diaslar acitskdé iia conlrdl of e Doporiman, e Depsriment may negolate
aniotgenéy herarmunce fiom s Gentrastor lo-adldrods the Immddlals fbeds of the
Commonivaalty over 1f ol contemplated under (e orgiiia] Conlisict or procuferent,
Payments 410 sublectta appropitalon and oty piyment léms, _
Golisultaiit-Contractor Domlficatlons (For'Consukant Conlracts "HE® and NA" and
*\J* bbjoct cades subjett to 6.4, Chanler 48, 5. 20A). Conlractors must make inqukad
diselosuios g pant of he RFR Responsa of using fiv Consullant Gantiaclor Mandalory
Subrmisslon Fatat, ‘ ‘
Attomeya, Allomaya of s jiroviding tagal soivices of reprossniny Comntonyigslth
Doparimeiits may be subjectio G.L; ¢, 30,5, 85 and I iroviding NUgation sarvlcos musthe
uppioved by The Offica-of 1o Allomay. Generel lo sppoar o beholl of s Deparinient, oig
shiall Jigv 6 contiuinig-atiigation o natify the Gommoniveallh. of any confiets of inferost
atilig Urder the Confracl,

Suljcontracter Porfonnance, 'The. Cohleclor cartfen: fill soshonsiblity. for Contact

reﬂom\ance. Ingluding subconieciors, and ‘Ihe! dompareble: Contract -lerms Wil he,

cluded -1t-suhoontracts, and thal the Departmoent il not b8 faquiiéd (B directly or

indlraely manngs subconbiaclors of have any payient obligations 1o suboonlraclors. ,
EXECUTIVE ORDERS )

For Govend. Execuiva siels Daparaienls, e Conligeior coriies comgliEnce vl
applicable Execuiva Grdors (sé also Massachuseits Execallve Orderd}, lnchiding bi not

llniladt 1o 1ha spuciic pidess Bsted helow, -A bregch tuing perfod of @ Conlrath mpy tio-

conslderdd a matadal bioacls end subject Gonlragior (o apphopriale morslesy o Conlract

ganglfons,

Exbeutivo Ordar 481, - Prohibll 1lsa of Untdacumentad
Far all stels agenétos [n the Execullve Bianch, Icliding-ail axeculvs offices, boaids,
comnilssions, edeaciss, Deparaionts, dlivislons, coundls, birdaus, dnd officas; riow
exlstng and l1ereanaresfablished, by signing tls Contract the Conlracior cotfifeg under
tisa palns aind pettalles of peryy thiil e} eholl el knowingly usa undorumanted wiorkers
In confecion wilh the performiancy of this Gealrack Btal, pursyiant b fedesz) faquigments,
shall very the Immigiatlen stalug of-workere assignid lo 2 Gonlrat! without engogiis In
wnfgvis discrniination; and shell not Knotwtagly or rocklassly sier falsiy, or aceept aliofed
or fals!Nod docunents from ény such warker
Exeutlve Ordor 130, Antl-Boyeal) I s end et
duirig tho e s CoutragtIs In elfec), nélhiar It nor dny aflislad Company, a8 haregtiar
\sfineil, paitiptites bn or conpergfos wil an Internallonal hoyconl {Ses S0BIbMY
{4), sl (RS Audit Gukdelines Bovoottsh or engages in dondizet daclared lo bio unlaledul by
1,6, 181E, 5.2, A breachi In'hg wananty, feproaen(afai, and pgreamant coplained in
T paragrdph, without lmiing such other righls as ¥ may have, the Conimonwizelih shal
e Graited (0 reslnd Iiks Conlracl -As.used hardln, an aifilaled compeny. shall bio any
busthasd entty of which 21 o41 §4% of-llvo wvmorship Infarauls ata diéelly or Indially
-\pned By the Contraglor or by & parson of pataots of bushasa énlly or anllles direetly o
{ridiracily owntny al laast 5% of Io chnarship Infarasts of th Contrastor, or which direcily
orlndireclly atyiis &k lonst 61% of tha oivnerahip Intesodls of tho Canlractor,
-Exocullye Order 345, Hidng of State Emplovoss B 1 Gon
complanct will bolls tha coptlel of Inerast fasy GL. . 268A sedficelly 8. & (1 and g

ojdaf; ﬁ"d “ncdudes Hividatlons. Fegardng Gia Wilng of glate omployoes, by privale.

‘otmpanias oonlinéting yvih the Comemonwoalt, A privatizallon contisct ahell bo desmaott

§ of) Bfale Canfratls, .

: Tho Gonactor weinbnts, represents and agrées it
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lo inglude a spagiac prohiilfon adalngt tha hidng at sny Yinie durlng Bo tem) of Gontrael,
aiid for any posilon T the Oentractor’s Fompany, any slata Rianagement amployio who Is,
wias, of ¥l b tnvolyad ta-the preparolion of the RFP, lha' nogolelloris ’;ddlm‘lo‘ g
avarding ‘o -{lve- Gontrac), die Cecislon 16 awaid he Contraicl, andiar. the Sipardslon- or

avoralgll b1 parforsiancé tidor iz Conlrach _
Executlve Grlor 444, suro of Fandly Relalldnshins 6 Emplovges.
Each person appiying for employmant {including Conleatt wiork) wikin. lha Exdeutive
Dranch sinder.Uta Govamor sl disciose T vallng e riames of &fl tmmpdtala fanilly
reluied (o immediate fafily by marfage who sarve s gniployess or elzcted officleds of b
GermonwabM, A disclostrés made by appficants bired by the Exaciivo, Branch uitdor
iha doverror shiell i mide avallalie for publla Inspacllon t lhe extont péimisélble by lak
Ly the ofitial swith whom such disélostre has baen Dled,

Expetilivg Gider 504, Regard) Sacuitly and Copfidonilality of Parsonal lnforralion,
For el Copiragts [nvotving the GopliacloY's ‘access la prsorial Informallon, a3 defiriad In
GL: ¢ 03, and perdongl tals, a5 defaod In QL o 00N, ‘olned or conlrolled by
Exgtiitve Depatlmen agancles, or access 10 gancy sysleris containlag such Informallon”
‘ot dala (hareln collaclively "porsonal nformalion’), Gonlrastor ceilBes under{he pains ol

" penalias of padury that the Conlractor (1) hat read Commonweallh of Mossachusalls-

Exocilive Order 504 and ajtaes o prolae any and al porscnal Infomtatlon; and {2) has
reviewsd @l of the Commenvedlh Jnformalion Tochnolony Dlvistoi's Bacylly:
Pollcles, Notwilislanting finy conirectual provision 16 [ho.contrary, fn gonngellon iwllis tio
Ganfiaclor's Faﬁpm_na_r_'we undér this Conlraet, for Wl state senclss-dn the Exscullya
Dapariionl, incluilng el execiilivo olficgs, boards, commisslons, dgoncles, Uaparlments,
‘dhdstons, counells, buscaus, Bnd officés, now exsing and hereaftey establlshed, hia

“Confraclor shat (1) cbleln & copy, roviest, ahd opnply wills Hie. contiagling agencys

Inforimallon Securly Plogran {iS_f? and apy peitinand 2ecurly quidalings, dlonderds, and
pillclas;. (2) comiply wilh afl of fhe Corvofweellh of Massaghusells Informialisn
Technology Divislon's "ecurity Pofides') (3) conirunioste- find enfarca ig.Contracling
oganty's 157 and such Securkiy Polloles ganhist all entployees {whether such sniplaybos
wre treet of conlracted) sid subconfraclors;- {4) Implemei) ‘and malnlaly eny otier
soasonshle eppropriate seeurlty prosetires and praciices nécessary lo profect peysone!
Trfomalion-fo wileh-the Contractar 15 given access by the conlrecling-goncy fram the

unaulhorlzed acosss, destruction, use, rodicalon, dlsclosure of loss; (8] by rasporable

fot tha (ull or padla biesch of any of less farms by lts amployaos (whother such
employaes bre.diaet or coniragled) or- subcanbactors during o7 aler the lom of s
Gonlricl, &nd any bioath of heso forms moy be ragarded a & metorta) hreath of s
Conleagh (8).In the ovenl of eny wnauthorizad access, dosliicion, wse, modifcallon,
diseloira orfoss of ih porsonal infoimaton (eotlectivaly refaried 1o 54 the *uncutiiorlzed
tise®: o) Irmediataly 1iolly e contclig agency IF thy Contracter becames ear of the
unaiioifzed yse; (b) iovida Rl cobperallon tind aceess Lo Infoymatidn nstassery for tha
canitcting dgency {o delarrelne-(ho seipa of U uavlhorizéd ved; and (o) piovida full
cooperollon it acoass do Infomation necessory for Thel conlrecing ngency and the -
Carlraclor to-fulfll any potiication requiraitiants, Frgach of thaka Lems may be ragardad
os & matertal hraach of thls Conleac), etich that th Cormeonwoslh miny exercige ery end
all contractun ighis end omedios, Inchiding vithoilt imtilion Tdemnifieation -unter .
Saclion 11 of tho Commonwealih's Tetmis, ond Condiflons, Witkholdidg of paymonts,
Garilract ‘suspansion, of torminstlon. T addllgh, tho Contreclr may bo sthjaét lo
epplicable siatutory of regittalory ponalles, Inchiding e withouf Iniitatlon, Dioge Imposed
pursysnt o QL. . 03H andunder 8L, ¢ 214, § 38 for violwlons under M.O4. ¢, 864,
ciilo Ouders 823 624 ond 828, Exicuilve Ordor b28. (Ordor Regarding . Non-
Iscdmination, Diversly, Equal -Oppotiunlly and AfEimetive Acllon vildh suparsedas
Execulive  Qrdar 478), Execulive Ordar 524 (Eslablishing the Messachuzalls Suppller
Dlverélly .Pm%:am- Which suparsedes Exeoulive Order - 380), Exoouiive - Ordar - 623
(Estabfishing the Messathisalls Smad Busliss Purchtslag Piogram.) All proprams,
attivilles, and servioes provided, parfoiried, liceissad, chartared; Tundad, rogulated, ar
conleacted for by the tolo shall be conduited wiliout unlawhl discéminalion haged 6n
raca, color, age,gender, ltinlelty, Sevat arlantalen, gondar:Kenllly. or grpresslan;
fallgion, creod, anoasiry, nellorial orighn, dikabily, véleran's status (Ineluding Victnam-eta
Vtatans), o background, The Conteactor-and eny subontraclors may hot engage
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SECURUS

Technologles '

comzecthyg whibmaitees®
MUDDLUSEX COUNTY (MA)
UPBATHD SCOPR AND BURGRT

WHERRAS, Custonmer and Contractor ara partles to the Agresment and duslre to amend the lerins ag statad hiaralh;

HOW, ‘THHRERORY, as of the Amendiment Bffective Dalo und I vonslderation of tha mulua) promises and covenunts
containad horelh, the partlas agreo ax follaws! )

1, Changss.to AgreamentYarms The Agraement {s horeby minonded as follovis:

o Fffactlve as of August 1, 2021, the domestic calllng rates are hareby changed to §0,94 par minute, plus applicabla
taxos, feas, and surcharges,

v Hifertlva as of August 1, 2021, the $80,000 annval technology fee will o loiger be appliceble,

iy
o Effuctive ns of August 1, 2021, the comtisslon porcentage assectated with wlophong sevlcas Is hareby reducad to
32%, .
a Contractor will provida ane frea ten-nhnute phone el per incarceratad Individual per wosk, provided that, for any
" glvan account, If the frea phone call 1s hot ysed durlng that waek, the and ueay will nat relaln sitch fres calls for that
accornt whanaver the naxt distilbutlon of free phone calis oceurs, This call will raplace the five-relnute fros cal
deseribod fn the Krst Apnandimant :

2, bxcapt as swpressly ammendud heraln, all of the totms, condlilfons and provistons of the Agresment shall ramaln In full
force and-effact,

iaga 1 of 1~ ® Securus Tachnologlos, LIS - Propitatary & Confldential
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MIDRLESEN COUNTV (MA)

FHIET AMENDRAENY TO
COMMONWIALTH OF MASSACHUSEYTS - SYANDARD CONTRALY FORM

This FIRSY AMENDMENY ("first Amendiment'} B affertive ds of the lost dute slyned by althor perty Cefrst Amondment
iffactive Data™) ond amends and supplements that certaln Commonwasith of Messuchuselts « Stapdurd Conteast Farm by
d hatwaen Secins Tethaologles, LLC (ifkfe Secnus Yechinologlas, the) ("we” *us? or "Provider”) and the Middinsax
Sharlff's Offlee ("your* o1 *Customer) signed by Customer en July 15, 2020 (the "Agresmant’);

WIEREAS Custoer and Provider ara praities to tha Agraemant and dostra to smant the ters as statad! horeln;

NOW, THEREFORE, oy of the flrst Amendment Elfectve Date and In constderation of the mutual promises and cavonunls
contolivad haroin, tho parias agrea os follows:

1, Tqim. This Elrst Arvondment shell commance on the Flrst Amondimant £lfactive Date anth shall camoin in affect throvgh
i Tanm of the Agraemant,

2 fuavlslon. of Erap Colls. Provider wiil provida oae frae five minute call prr waik to 9nch preson ncarcarated al
Customar's faellity, providod tht, for any glven necoumt, f the fran phons calls are nat used during thit woak, the and user
wifl nat retoin such freo colls for int recount whonover the next weekly distrihution of frea phions culls ocairs,

3 Modiltenflonte Commlsslon. The comlssion peecantaga is haraby reduced feom 4395 to 39.5%,

4 Lustaraer Option o Undo Changts, in the ovent Customer dacldos to el the frew call pragra duserfbed Iy Sactlon 2
of this First Amendment, Sectlon 3 of this flrst Amendmant will be of ne furthar forca and offect and tha commlsslon
pacontage will rolurn to 43%, . \

% CQustomer. Qptlons for. Allginitive Compensation. Sinclres,  Notwithstanding angthing to tho contrary In the
Agiaonmany, ot Qustomer’s oplion, Custermer may requast that compensation and ralas undor Vie Agreeniant be amendad to
Mther & no cammission or tagpayarfundud sk no conlssion option st uhy e dwlng the Torm, If requasted by
Customey, the partles will nagotinle in good falih ragarding on spproprate reduction to the sppliceblr call rates (f Customer
agrees to no langsr recelva any cormmisslon ob alher type of financlal compoensetion under the Agraamant. For such
compansatlion strucluras, Frovider can also occommpdata p Customer roquast to teansition from Inmate and flend and
Tanlly funding of tamate talophone sorvices to 8 mudel whare thusoe sevices ore laxpayer-funded / pald for by Customar

6, Excapl o exprassly amendad by this First Araandment, nlf of the terms, conditions and provisions of the Agreumant shiall
rumnln 0 Rl forca and offoct,

EXECUTED as of tha Fhist Amandmont Effective Data,

SUSTOMEN! PROVIDER:
Mideitosex shudffs Office : Sectnss Tochnologles, LLC Hk/a Socurs Tuchnologies, Int)

. . r’)_f’ B
VO
b 4 ’ ' - uy: \ w
iy . a“"é/ Jﬁ‘{‘é { Maier _Russell Roborts

Nans: - Koshif Skdadial Thie:  _Chipd Growth Offjcar
Tite:  Dhsetorof Elsenl Oporattens Date: 11/16/2020
baet 1170942020

Ploaso roturn sbpned contiact tor

A0 Interdatinnal Puroway
Carpaliton, Texas 75007

Attenilon: Contracts Adiltlstratoy
Phanet {B72) 277.0300
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Mamorandum of Understanding
COVID~1% Rasponso
MIDDLESEX COUNTY (V1A)

This Memorandum of Understanding ("MOU" ke effacilve a5 of the lust date of sigiaturs ('MOU Elfective Date?) and amends
and supplemants (the cwrant agreement for inmate comeninications sevioas by and belween Securus Technologles, LLC
{"we" "us " or "Providar’) and Middlesex Shariff's Offlee (o™ or "Castomer®) (the “Agreament),

WHEREAS, Cuslomer and Provider are partles {o the Agreement and dasla to temporarlly amend tha torms as stated harely

WHEREAS, Customer hos requestad to make cortaln temporasy changes to certaln of Provider's sys!ems i respanse to
disruptlons belng caused by tha spread of the COVID-19 Coronavirus, and Provider agrees to rake such changes;

NOW, THEREFORE, as of the MOU Effective Data ond i conslderation of iha mutunl promises snd covenants contained
hareln, the partles sgreo as follows;

1. Terg, This MOU Is intended as a temporary entendment to the Agreement In vespouse to disruptions belng caused by
the spread of the COVID-19 Caranavirus,!  Accordingly, thls MOU shall commente on the MOU Eifective Date and shalt
ramalit i effect untll terminated by elther party {he *Taem®), Either parly may tarmiinte 1ils MOU at any e, In tha ovent
this MOU fs terminated, the partles will coordinate In goor fatth vegarding the process of raversing the changes
cottemplated by this MOU,

2, Chanpes to Pridne and Billing, As soon us is practicable, durdng the Term of thls MOU, Provider agrees to make the
folfoving changes ta Its pricing and billing procadures:

a. Provider will provide louwr fran phone calls par mate per wask, provided that, far any given account, If tha frae
phone ¢alls vra not used durdng that waek, Provider will not Issus another free phone call ar ca!ls far that
account whenaver the next distibullen of free phone calls aceurs,

‘b, For each free phone call provided and used pursuant to this MOU, Customer will assist Provider with bearing
the cost by paying Provider $005 per inltta of each such call, which will ba daductad from cormpansation
othenwlse awed from Providar to Customer pursisent to the Agreement, In the avent the compansation owad
to Cuslomar Is less than Customar's cost of tha frea calls provided apd used pursyant Lo this MOU), Qustomer
may be sent an fiwolce for the remaining amount, which ‘wiil be due snd payable withln 30 days after the
Involca date,

3. Stalus Updale, On or ebout 30 deys after the fmplementation of the chonges deserbed 8 thls MOU, Provider and
Custorner wilf confer in good falth ragarding the Impact of these changes end le discuss sny further suggostad changas,

4. MOU Confiduntinflty, Customer wil not Isste any: press relessa or olliar public statement regarding tha financlal terms
contemplatad by this MOU unless mutually agreed upon by Frovidey and Custoraer, provided, howevar, Uis wil not prohibit
Customet from making ahy general stetamients sbout s coronavinug raspanse plan and benafits to afluded Inmates,

5, AddMona) Chandes ta Peicing and Billing, Dening the Term of this MOU, the pales agres that additional changes In
addition 1o thesa described In Sactlon 2 of this MOU may b made by mutnal decumented conserst, Any such changas wil
terminate upon the tarminatlon of this MO,

6. Replacargnt of Pror MOU, The terms of this MOU supersede and replace those of the prior MOU relating to COVID-19,

7. Except as expressly amendad by this MOU, ot of the tems, eondilons snd provisions of tie Agreament shall remaln b
full force and effect,

CUSTOMER: PROVIDER:

Middlosex She;lf s Offlce (/ Securus Technologles 1LC (Vk/a Securus Technologles, fne)
By l . By: ) Z"\
Naine! 9}& i\ Names  Russall obeorts

Titlet ( j/ lﬁﬁ&‘ !QUL Q{)W*’ ' Tider  Chlef Growth Officer
Dater o 1{0 7 D?/D bate; AR Ol

! customer and Providor nekiowladge snd agree that Cuslomer's vishatlen polley with respect to In-person vislts s solely
wilthin Customer'’s discretion,




The Commeonwealth of Massachusetts
Middlesex Sherift’s Office
Peter J, Kontowjian
Shertff

Phona £781) 960-2800

. Fux (7813 960-2002
400 Mystic Avonwie, 4" Flooy

Medlord, Massachusolts 02155

LY Lood
July 18, 2020 Q;fw* o m';f 2
WK

Patfein Kolty-Augot

Seaurus Technologlos, Tno,
14651 Daltas Parkway 6% Floor,
Dallag, TX 75154

Doar Mis. Kolly-Augger:

The Middlesex Sherlff's Office would Jife to exeroiss the righi to utllize the Bxeoutlve Offioe for Publle Safely
standnrd contract for Colntess lnmate and Publie Telephone System with Securs Teolinologics which oxplios
o March 30, 2028, The tertus of the agreement below shull be offeettve as of July 15, 2020,

We would like the new.agreement 1o fnolude the followlng terms as well as include the tachnology listed below

to be added to existlug technology the MSO curvently wilfizes: '
{
Foo 18 onll rate for all cally,
2. Seonrus shall pay tho M8O a 43% commission of all gross reveimies generatad fom inmato non-col

operated phone calls at the Middlesex Jali and House of Correction,

Secnrns shall pry the MSO an anmal $60,000 (sixty-thonsand) grant tsohnology foe,

Guardod Exchangs teehnology added at no cosl,

Video visitntlon equipment and technology added at no cost,

In tho event the FCC (or any other agency) mandales additional ahanges to rates, adminisiratlve fees und
or comatlssions, Seourus and the Middiasex Sheritfs Office will renggotiate the terms of this contract,

S

The exeoution of thiy doenmont by both pattles will provide a confract until June 30, 2025,

Miodinad Bt - A
Middlogex Sherhf™s Office Sectvns Technologles
Date Dute:

7146120
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any nagoliated tegmea ang wamanliay, la a¥p may ose aubo bansWon porasnines, repaiting, Invalthag of findl payments of dudu sy lapse hshfeen anendménts,

ggmjﬂgwgug: Natedhatandlng varbal or athor replasantations hy Urp pardas, the “Stiseilva Bata® of this Gontiact or Amanttazat shafl be e Iotost dala that this Contrestt ot
Amandmpal fias boen oxecwlad byan aubiorized sgnalary ofthe Conbacter, 1o Deparinienl, or's |aler Contracd of Aentiment Slaik Date spectfied abava, subjact o any teguhad
sppiovels, Tho Conktacler inakes of cotllications taqihred tndar the eltached Conkactnr Ciubluating &lncoq‘loraiod by ralaranes If ol slinched hemioJ Vit tra palny gad
Eanellfos o rﬂliui}’. agroag {o provida opy dagubod dockinanafion upars 1aguest Lo suppor compYance, snd agrons thet all bums gevaming performance of this Gontraz) ond dolnp
tslnessIn bossnchudolls ota allacked of Incamorplad by reforoncs hotoln dceording to e follcwing ilerasehy of docupiont procadonca, Uis appllcablo Commbnstalih Yeng ansd

Gonliong, s Slandeid Conliacl Fons Intludinp tha Jnsinitl bqu end Conractet Caithicahons, B0 Requosd for Rospokes (RFH) or other salichebon, e Conlraclers Response,
ol uddidoont nepalated terms, provided that stlifonsf nepoValed fenns wid bl protedencn dver Tie solovant looms i o RER and i Conlrctr’s huspnnsu aifly fmedg using
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IHSTRIGHONS AND CONIERACYOR DIRYIFIGATIONY

The following Insiuelions tuil lems ate Incarporeled by roferancs ond apply lo Yils
Slanvord Gonvack Eom, Teid that pprsaw adelinod dicales a Higparfnkio an Infenol
of booknisrkol! sito arad ara waficlal varstose of lipse dacuments pnd Dapatinents snd
Conlractors should consatt wilh fholr dopis) caursel bo anste complianea v, afl fegel
ronulremonts, tstig i Web Toolbor wit miake navigallon hetvieen the (om nad the
hypoitinks coslor, Penso foto the! nol oll epplieable laws lave hoen dlad,

GORTRADYOR LEOAT. HAME (AND DJAY: Buler tho Full legal Halto of e
Conlractor's bustnoss a5 1t eppoma on e Soalackors V10 or Wed Fonpn (Confeal
Eniployava oly) antk tho appikoble Conmonpoill Yoty il Gomdifang il Genlractor
ofso i & "colad businoss ag' (ibla} samo, HOVH tho begal tame gid the "difa’ nene
1vstappenr In Yy saelfon, :

Gonlinuior Lol Athdregs! Entor fan Logal Addidss of e Conleactor s H spjiears on
Jhd Conleaclods WA or Wid Fay (Conlrecd Emploreus only? wtl tho 0l>jﬂkabltx
fronnlomvienti Turs and Gontilons, vilel musy mobeh e kegnl nddeass on the 1008
{blo 1a MMARS (o7 the Lagal ddrosstn HRICMS Tor Cobast Engloyeah,

Gonleretor Gontene! Mpnagert Enter he evtholed Conlret! Manspad who viil ho
responsiblo for manaphig the Conltesd, The Conlrae! Managor should Lo o3 Authorized
Blpaalory o, ot A atlaliun), & porgon daslgnetod by the Coalrtlor fo roprosent tha
Conbeaclor, recolve leqal nolitas ang togolisle ongolag Conlract fssuas, Tho Conliach
Managor s consldered “Hey Parseniiel and may nol by changad without Lia pidor vaiiten
approval of the Depadment, 3 The ontiae] Is pusted an GOMMBUYS, the e of tha
Gontiact Monagor must e Incided Infho Contrantor GORMEBUYS, |

Gontactor Epall AddrossiPhonefFax:  Enlor U0 olecktonio mall {o-moll) addiess,
phoro snd fax fdemhiar of tho Contratle! Gontract Manatjor. ‘Thls Infeimiian tust bo Yopl
gurrant by bio Gonlaglos Y ansueo 1t i Dopariment cen conlact Uie Gontelor and
fovide any rogulred logol riolinds, Nollod ravalyad by the Convatl Manager {wilh
confiniaion of niglral ol thiough e ilsted addregs, (ad nuniboifs) or wlecbonlg mat
pddsass witlineet pny vwafilen leggs nollce vequliaments, )
Gotilractor Vendor Cator The Bopariniont mus! enter the Htd oipdor Code
assliined by tho Gommonsaatin i & Vendor Cotlo hias not yol beon seslrat; leave this
o000 blonk nnd the Bepaitaient wi complete s sagtiort whon & Viohdor Coda s baen
assignad, The Depagment {s tosponsible Yader i Vearlor [o_and ¥.Ds Bollsy for
varilying wils authoiizod slpnstonlas of Lhe Contmclor, as post of contract oxecutlon, liat
the loged nome, nddiess end Fedemt Tox Moabicafon Number (T8%) fn Do Conbimet
dlocunenis muich thel slalo ettountng systemy,

Vendor Code Adifrass iB; }e.g_., RONOTY) The Dopatiosont must enler the MMARS
Vendor Coda Address 1 Idontigag Lo paynienl semilizace stfiass for Contract
paynsonts, videh FUST bn sol up for GFT poymends PRIOR lo the Brslpaymen iindar the
Caonleae In noeordanca it the Bil Paving eat Yendor Filo aigd W peliges,
GOMMONWEALTIL DEPAITMERT HAMB: Ealor the folt Oopatinent hame wilh i
atholy o ebligale fanads dricanilvared fof the Gonlrect,

sommneinvontth MISARS Alplha Nopastimmil Godo! Enter e Hiuae {3} falles MUARE
Godda assignad to fils Comntomsvaaith Depaitment in the stefs acoatsniing sysiem,
Mopattasonl Uustnese Mallng Acidresst  Enlor tho oddross whete ell (ol
coniespionddncs fo-fhe Departatenl must ba senl. Uplosy othepdsa spadfied I lhe
Conliatl, logol nolcs aen) or-recelvad by Ik Dapedmonl's Goatiact Monnger (vith
canfimnalion of selyad Tapeipt) ihratgh He Hated ddess, fax aumbais) or alection®s mal
atdross torthd Conlenct Mansger will ment any 1squlrements for lopal neica,

Tropammont Bisllng Mbdrags! Endertho g Addioss of onell aifdross if involces musl
bo sonl fo o dfisient tocatlon. Ni¥ag or confiriaalion of de¥vary of paifemipnes lssutes
should bia paselvod Kirotigh fhailsted Contraet Monbgaia,

Bopartmsitt Gomeact Managor: Konilly the authorizatt Conltracl Managar who Wit he
tosponsibln for manaping tho Contract, Wio should bo en aulortzed slaftory or #h
omployed dostaratod by 1 Gopertmgnl to ropreseni fio Daparingail to vecelve fopat
nolfeas wn epgollato sngola Gonlmet lssttas,

Doparimaid B-Mail AdtfrossiiMioneifons  Eiter lie elockronle e {o-mel) addross,
phiono and fx nunber of e Bopmitmant Conltet Manoyas, Yatoss chanvlse specified in
the Gonracs, legal nollca seal of tocalvad by the Gonirest Managar (uith eonfimuton of
aclel acelp]) Mhrovgh o Nistod seldross, X nimbass) or olocion'e mall addrdss Wil
wool any 2equlioments for Willon iolice irdey the Contrget.

ARG Doousment lbtsg: £idor the MMARS 20 chotncler onicUmbrancy baneaclion
number pssoclalod with 3% Gontael which muet romatn Ui seme for Wy Do of the
Gontrah, f enulplo nentaots oxdst for thfs Gontrae!, doniy ol oo s,
RErIProouratnonl oz Ollier I Humhor ¢ Wame!  Enler the Roquosl Tor Rysponse
{(HIR} or other Procursmiont Roforonpa numbor, Conttacl (D Number o oflier
rafaroncefitacking numbser for this Gonleret of Amandment end valf bo enteratt into Hia
ieord Awartt Flold I $ha MMARS encumbraiice bansaclion far this Contracl

gy o

Co%n‘Iﬂolo (Ila saction ONLY If s Gonlraet s hiawd newe {Gomplele tha
GOHTRAQGT AMERDRENT sectlon for auy watoral climiges to an oxtsilug er en
explrod Gondenal, ond {or pxeralatniy opllons fo rennw o eimial anilaots Unilat
iy pnar praotiremunt ¢ grast progring)

PROCUREMEHY DR EXGRITION TYPIE Chesi Do apropiiele typs of protiizonsont or
axcdatlon for thls Goutiatl, nly ong epkon catt be selectod. Son Slote Flamee Law pnd
Goneja), Reulersnly, pcaulidon Pelly snd Fliead Assols, the Gommodiles s
Baryleos Paily ond! the Procucenoy} [slmgation Conlor (Dopadinent Contrart Gulitanze}
for tolalls,

fifntaville Gontiagt {OSD or an QBD-lontanated Depaaimont), Sheck tis oplion for a
Blatavito Gonliact uador OSD, or by ss O loslgnalod Baperinonl,

Godloellve Micliase appavad by O8D, Chaek Uils aption for Goxlratts appiovad by
08D for ¢olecive purchases Tuough iedneal, slate, local govenment or oiftpr entiles,
finpornioil contrast Pronuremants Ghodk thls apllon for o Bepariment pracureriont
Intinding stako grands and fadsral sub-gronts vador 16 CAIE 200 snd Slale Granls sl
Foural Suburaals Poty, Daparimonlol Mosler Agraomenls (WAY,  IF muktdapmimany
ussr Contract, idanlify nniikDaparimant use iy ollowabls In Bilaf Doserplion.

Batorgonuy Gomlinel, Chuck tls opllon fhon e Pupsibagd hes dofarminad thad an
unlergsoais citsls or ellan bias wilson whlch renulros or matdates immsdialo puretinsas
to avald sidsglantlel ham (o o fonttioning of grvernmont o the feviston of nacessory o
matdaton sarvieos of wwhaneves the hoalily, welare or salety of cllents or other parsens of
sbiloiis domage o firopery 1s thoostequd,

{airirag! Fnplayae. Cheek il oplien vdien thaiepaiment tequivas ha pettormanics of
i |llividupl Conirelur, and when the planned Conkeart rerdforeranos wih an Indivkfual
hag baen clossifas) wstyt the Enanloyment Dlnos Fomy {prlono 1he Gonlraclors seleclieh)
paviark of v Conlract Einployen and pol that of en Indopondent Conbuclor,
Loptelotivellopol or Cier, Gheck his apfon when legisiation, an sxslag fagol
obligation, profikidon or othur treumstance oxemls or profiblia & Genlack from bolny
conipetlively procured, of Idonllfy any athar procuretont excopon nol slandy lsledh
Logislakve *sorngarks” vxampl tha Gontmet solsly frons procbzormon! togbltontonts, end ol
silor Conlimel and slole flaancs lawe end joficles spply Supporing documantation nivst
ba nilechod o oxplain and fistity e exompllon.

GONYRACT ANEHDMENT {Hinht Sldo of Form)

HEVE CONTIAOTS {91l sido o] Fomilt

Gomilaie iz sactton for sny Continst bulng ronasvad, amsnded or to conlna p fapget
Gonfeael, Alb Conkragle vt avatioblo optons to reneve must ba entetided rofeianting tho
ofigin prochiemont and Conkiaet Joo (ds, slies all contniing contiacle misl bo
tielntetnad fn he sanio Cotlract Mo [ovan If the bndaifying apmopriallon changas each
ficead yonn) *Sao Ameadments, Susponstens, agd Temination Poligy
Fnter Gurront Conlaot End Bate! Entar tha terlnalion dale of the Cumeat Gontragl
haing amonded, gyon i this dale has alieady passatk {Naler Cyirent Slarl Date I nob
reqiostad sfnen This dato doos hot change al Is aftesdy racardattin MAMARS.)
Enlor Amondraent Amourl: Exterlhe ansount of iho Amendnient [neran or ducrease lo
a Moxinym Obigalon Conlract, Ealerne cisnys® for Ralo Cenlracts or i o chienpy,
SAMENDMENT TYRE: lfondly tho typs of Anondment holog done. Dorstnentolion
suppaiting the updates lo parfermsence and budgal seust bb sllached,  Amontiont lo
Seopy or Buigsl, Cleek this opllon vihon wdawieg o Conttas or oxucaliip uny
Amendmant Pintaled chango® i Gentraot tena) svon If thd Gonlraet has lapsed, The
Paﬂ]na ity Asgoliato a chonge In any cloment of Conlrael parformance o oosd idaslfod
i e A or tha Conbraclors responsa which results In lower cosls, or u mory cosl-
offactiva ar Yetler vakio perdormancd thon was presented In e origlal sofaclod rospanse,
frovidod the nagollation resulls In o baller vakio wikla the scope of the RFR then vhial
Was fiepased by fhe Conliz¢lor bn the oilgina] solodled rasponse, Any *nisforlolt chapys
In the Conlact lomis musl bo mamoilollzed b1 o lomio! Asmoeldmen! oven i o
coltasponding MIAARS {tansrellan fo nel noeded lo suppor $uu chaign,  Additlonal
nepellsied lorms il Weko procodoncy ovar the volavonl loms ln e RFR and lhe
Conkaclare Rosponso only If tindo velngy o procoss obllinad In 804 CMR 21,87,
Incorpnato herbl, rovided thnl ey ameaded RER or Respunse terms resull in best
valua, fower coste, o e cosl aliocllve Gonlracl.
Intatlin Goalraets, Chack ibls apton fof an dnleiin Contact fo prevent a lapse of Contrael
Fm!onnnnco Whongva! sin existing Conbract fs balng 1o-procusad bul the naw precurensont
j05 nolhaen corilated, 1o biidps the gop ditdag Kaplementaton betweon anoxpling ond
@ Ny procusomsitl; of 10 coplrack vl an Intela Contéaslor wher o curent Contractor
ungbloto compiote fu parfommaento Yndor n Copfinet.
Gonlragt Binployeo, Chask s oplion vliop 1o Dopaiknent requlres o ranowal ar ooy
smendmeat (oo poatmonsa of g Gonbract Employos,
Loplslatlvallegal or Ofher,  Check (s op¥en wion leplstallon, an oxisUng logal
obligaflon, prohlbilen or oo chetiasianca sxomps ar iuofithlle & Bonlreq) ot halng
compalitiyely procured, or Jdenllfy any oo pracuoniant eXeoptlon 101 elieady 1islad),
Lejsistolva “amnnuniks® oxpmpl o Golifiect sufoly frar procuzamont sgokenants, and ol
olhor Coillrad) el stada Fnenct la¥s and polictas apply. Allach supporiing doctimelstallon
to oxplsln ol Justly s axompfen ored Whotior Genlreclor selotion hag boon publicly
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COMMONVIEALTH TERMS ARD CONMTIONS

taténiffy vihich Commonwastil Yesms and Gondlfons the Coitingtor lias oxecalod ont Is
Intorpuraled by nderanca iafo s Contrecd, This Form 1 skanod only ence and racorded
on {ho Vendor Customer Filo (VEUST), Sae Yandor Fla pnd Webls Polley,

GORPRHAATION

Wantty 17 The Contracl 1o o Rato Tonlradl {wih o’ stelod Moxaiin Gh!ir;aﬂcn? o8
Moty Obligatlon Confracl {dly o slofed Modmnm Chigaton) ond Kenlly the
Moximium Obifgation, If the Conliact 5 Lolny ontondad, eittor lhe riow Maximos
Giilgalian Linsatt tpon 16 Ieraase o1 docloasley) Awedmond The Fotal Mt
Obfinullon vmsst redlact Wio dotal fonding for Uko aies of sandco under fhe conhaci,
Iagheding e Amontnent opount ¥ the Condeacd &5 betip omended, Tho Maximun
Oblianllon musl maich tho MMARS srcuibiunes.  Funding aod plotmonts msl bn
vertiod es pyaanl ant angmbarar drior jo ntiinfng olitalons, I o Gaibiatt includos
lioth a Maximuny Obilgation ¢anponenl snd Rate Gonkiasl componen!, chack off bolh,
spociiin Moxtauny Obligatian amotiils & emendrd omouns sid Allachments sl ety
ouilng 11t Gaskiaet braakdavia to inaks the ancumbraricd,

[AYAIBHTS AND ROMPT PAY BISGOUNTS

Pryjnents afa pracessod ¥itin o 46 day paymant cyda Drough EFT i accordance vaily
e Comnonweolily BHE Paghye Palley for invesimen! and cash fily purposes.
Dopailimants niay NOT neyodalo acenleinted paymants sl Payaes atn HOT nigod o
accolaralad paymants UNLES 3 promp! pagment distoind (PP} s prodod to support
the Gonmonvanlia foss of Mvosknent gamings for s coilior pavinant, or Uniess o
payntente Is tgaly mandated to be medo b loss thun 46 dsys (n.g., constuelion
contiacts, Ready Paymenls under @L, 2, 20, 8, 234} Seo Pronil Pay Dlseounis Patigy,
PRD s1a klenbizd as a parcontad discount sthich 1 ho aneimolicelly doducted \whon an
auzelarated poyatonl [s made, Retucad conbigels joies may 1o b nogdWiatad to zaplacs &
PED, HTPD findds ore foh bk plonse Kendly hal the Gontraclor agraas fo th sianday
46 doy oyelo; o stataloryions) dxoniplion sich b Rualy Paymonls (3.0, 20, & 230} of
ottty an fnldel avceloiatad paymant for solmbuisoniants or slail up costs for a gran, Wik
subsoruait paymenta schoduisd (o stppor stordard 7T 45 day peyment yelo, Finonclo!
ftordshilp s ol s suieallt jusificallon to actolozats eash Sow for & paymonds vader &
Gonleal, Inidal grantor conlraet paymenls may 1o accaloled for the fsf Invelon or ikl
gront Fnstalioiend, bul subsequanl perledic hstakintents or Involee paymonls shotld bo
stheduied lo suppodl the Payes cash fow noeds aod Ue slandard 45 Uay BFT puymeal
ola b pecosdanty Wit tho &l Payin?‘ Potky, Any seeolsraled payment Hial does nol
provide fof 4 BPD must have o depgat jusiiication Tn Gontieel Mo for eudd purppses
aplatilg shy accaloratad paymants Wose elowabiowiiout a PPD,
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GONTIADY £RD DATE

The Deparaient must enler the dala tot Gonbaed porformence wil temiiatp, H the

tanteaot Is belny nimendad phd tha Conbact Eud Dato Is ot ghanging, this dalo
sl e rossiorsd ngala ors, A Conleaet rowst Lo signed for akfosst o flls! duration
Bt not tanger o tho pollod of procutement Nsted By Blo RER, of olhor sulklietio)
dogorteit §f opalicabla), N Hok rodamlarrm‘l 15 attowablo hayont! the and dnde vithout
an apvendmant, g o Paparmant may slow a Ganterelor ko cotiraloly miadmad lose vul
porormience olliyations If substantlal pasfoniiance has hoon rrare priaf (o e (onetion
date of tho Goliacl and pilor to e aud of Mo flscat yoar it which poymenis hiro
approprialot, provided il ony close ol puifonnancd It subjest to sppiopfalan and
fisridhng [ienfts sidor st fnance Jow, bkl GYR wnoy pujust anctmbrantas vnd paymonls
Iy fye slalo wecounllng systen b onakla Kok clase oul paynionts, Fedomance diles are

spblgstlo 4, o4 4E0),

GERTIHOATIONS AND EXECUTION

Soa Dejaiemonl Head slehuo Anhaizalion Piley and Bia Copkaclor Mdhizad
Slanalogy Listng for palictos on Coreactor aad Depannenl signalyras.

Auhorbetug Slgnoters Tor Sontrnelotidale: The Authorlzad Conlaclor Stgnalowy must
(i Usolr otvn handyyrlngs and n dikd sign AND anter llio dafe thio Conlract fs slpand, Sop
stetioh whove under “Anidaaled Conlincd Sind Dnle®, Accopisnieo of paymant by fha
Gonlractor slsel Waivo any gt of the Gonlraclor b clai tho GontrachAmendmant s nol
val'd ond s Confiacler oy ol veid the Gontrach  Rulther stemjs, typoid of other
Imoges oze not accadtale, Pronf of Gohtiacter sighalyre sufierzalion o ¢ Lonfraclor
Aullioszon Siquatory LisHiumay ba raquirad by the Depodmaentifnet sheady on fle,
tonlenslor Hame FTila! The Goataster Aufioized ipnalon's namo end W must
nppest fogibly es [Loppunss on Bie Canteaotor Aullvn brod Slgimtavy £ by,
Aty Sianatars For Conmiomvonliiale: The Audnizad Denadotont Stiunlory
sl i Sl ovin Tendvaitag ond 1 Jak) alga AND unlar o dato o Gontenst Is etyral),

d Boa secllon ebove under *Autlcleled Stail Dale”, Rubber starps, typed or olhor

[rvagos seo wivd sopepter The Avthodzad Signalory misl bo en amployed Wit the
Dopadmant legally responsible o the Gonlracl, Goa Depgilutont dlead Slnchita
Atthadzadions, The Dapatmanl must heve tha feglslative tunding sppropsted (o7 ol o
cosls of thls Gonlracl or funding altocalsd undor an pppsovad folerdenstmontal Sowvica
Agtenienl 80, A Deparkmant may nol conbact {or perfnence to be dubvorad o or by
pnpther siala depatfaont wiiliout specis faglslative awthorfzellon {tnloss This Gonbactis e
Stolewldo Contract). Foy Canleocls toquiing &ovrotariel slynoff evidanca of Socralailal
signolf nwst b ncfuded fn Lo Conteact filo,

Bopertiont Name Hile: Entor o Avihotiod Signolon’s noniy and Bla feglbly

DRIEF DESCRIFTION OF GONTRATT PERFORMARDE

CONYIAGTOIR CERTIFNCATIONS AND LROAL REFGRENCTS

Enlar & brlod dosciiption of tha Gontned potforance, projes name andlor oths denilying
inforrnatlon {of ihe Contract lo spacifiolly sy the Ganbact parfarmaeice, match the
Gonlrac] Sk allacdnionts, detomilng Lo approptlato evpantilure code {as Yisted'n thp
Exgaudinns Chassllicatlon Hantbaok) or to ently or lardy impenton! Informiatton reloled
1o {io Gonlrest sudh aa the Tisoal Yearis) of peformanieg (or 'FY2012° or TVIOL-14),
ftenlity solloments or athor excopions nid oltach nore dolgled fuellicalion and
sipporing dowumants, Fator *MuldDapaiimant Use® 1 other Daparimorde eon-ucass
maturaniant, For Amandmeants, Identdy the pipose et vihat Homa ere bulng ssandad.
Hharely statlp; "sou allached" of refaranclng ellechments vilhoul o namativg descriplion of
prforaancs [ Insu(fictent,

ANTIGIPATED STARY DATE

The Dapdriment soif Conlnclor musl sy WHEN oblfalions wader Ihi
Cenlasthmondment day be crzod, Optton § Is tho dofaoh optlon Wion Jiotlemianes
may beglh as of e Effoctiye Datg (otes shnalur dale and any réquliad approvals), i
g pardas wail p new Gontrael o ronaviai to hetln ns ol o peorstng Rseof anrthon el
fo fiscal yorle) {ox, “FYALZ of FY20RA-IAY In Sho Tetel Droscdpllon secllon,
Forfairnance slarts and encorhrofcos rofatt tha tefarlt Effockve Dalo {7 no FY fsfisled}
a7 e Leber FY sfort duto 1 o BY I3 listod), Uso Option 2 enly swhan the Sotiract il bo
slpgt WellIn nudvanice of Ui slart date sind Iowliy o spedilo ilvie sled daly, Banetuse
Option 7 for a fiscat yaar slot unlass I Is garialn het tho Conliat Al ba sljasd pror Lo
fiscal yoor, Opllor G 35 wsad In llow of He Sotlemont und Rolaase Foun when e
ConlraciiAmandmon 1a stned felo, 500 obilgations have slieady hoen fcumed by he
Gonlratlor prce ty 1ha Elfeetvo Dalg for which o Depardment has ellher raguetlod,
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lio entilow fo rsciid Hils Contrael, As Used hrgln, o oifllsled mmﬂany shaft bo stiy
tustnoss antig of whichs af leost 5% of e oametship Titureats are diely or hikaslly
owned by the Contraslsr 6r by & persor of peisond & hislnass pnlly of endlios divecly o)
tndlraedy ovning aé fonsd 61% of llio uwnmshr]ﬁ intarasts of th Conleaclor, orwitch diraily
of indkoclly ovms dlinast 61% of tio owacrshilp Intsrosts of the Continelor,
Hxecitive Oidor 349, Hidng o i us By Sialn Contractars Senirnclor cetlliioy
cotplonca with both the conllel of Intorast lgw G, o, 2004 spottenty s, 6 (1) ond iy
uiiter; ard nchudes Menielons yopezdtng tho Bilig of glote omployoss by pivate
compontoa cltacing with the Gormonvontth, A pibestizalon eontract el be goomed

e

At

to dncfurle & spechis protliion agbiast o hidst o) vny sto diaing e i of Canjrac,
and {or pay positon dn My Gonlraglods compiny, iy shate menagiomanl cinployaoidho 19,
was,-or Wit ko fnvedvod ba U0 prepnralian of M0 RFP, the nepolistions jasding 16 the
oveprdny of the Conlisct, o dztislen 1o awd the Gonlradd, andlor e supuvlilon o
ovorslghl of parlormance tndor he Contract,

Exaeillys Gudor d4d, Dlselosuen ol Fantly Refaonstis Wit Qlhar Sinle Enlovans,

“Ench parson Hpplai for eniploymend @nctufing Conlract wworky within fhe Exscullve:

Braneh undgr 10 Govaror mizst discless by yailng The pantos of all Immediate family

(alalud 1o Inmedtate fartly by mardago wha sewva tis oniployeos ¢r lgcted oftclels of tho-

Commoniiouty, Al disclosiezs mpda by applicants blred by the Exocutive Branch under
1o Bovaznor shall bo ninda ayaliabie for ]wb?lﬂ fuspecion to o xa epmésslie by low
by Tho officlal vty whoms ueh dlstlasuza hios bson flat,
Egoguilgo Ordor 604, Ronagl ; dantality of o formsation,
For ol Conlratte [nvolving o Conlaclor's acoass fo personel Informollon, a3 deffned it
Gl o, Gl wnt possendl Ualn, a5 dolined In QL. o, 804, owned or contioled by
Fatctllve T1apaifmen] agancles, or accass to pgancy szslems contafntag such nfomation
or dola (hokeln collectivly *parsonal information’}, Gonlracior coitiins undar Bin palis and
penales of padury dial tho Coulractar (1) hes tead Contmenweslh of Mossnchisolts
Exectiiva Otdor litd and agaos fo protest oaty and all porsonat Infontatton; nnd (7) las
roviovied o of fho Commonasih fuferietian Yeokualony Hvislow's Secimliy
Palloioy, Nobitisteniting any conlractus} provision fo Ihe eonbary, In conneclin vl (o
Gonliocter's Jetioiennca under this Conlract, for all siale apencles In the Execuiive
Dopattntont, Intluding & oxecutive offices, Linards, commilssiois, bgonctos, depatlnents,
divistons, counsils, bwoaus, and offees, how oisiig and larasfior catdbdiched, tia
Gontractor sholl: {1} oblefe n copy, rovlewy, and comply with the oanbiacling afientys
Informabon Socudy Program lsr? andl any polilngn! secudly dutdelnbs, stnndords, dad
policles: {2} compii' will ol of he Commomwondh df Massachusells Informalion
Terémrsfnny Divlslan's "Socunity Policey’) {0} communtealo rt onforca the conlinelng
agetcy's [SP ot sich Soculy Policlns sgetng! ol snployaes {whothor sudh shiployaes
a0 direst or contracied) end subconigectors; () Implemont ead wanlaln any afier
reasanzble appropilate sveuly proceduros and pracilies igcessaty {o prolect poigonel
Iedormwation 1o Wilch the Contacior Is givan aceoss Ly tha coniracling anancy lram (ho
unnulhatized aceass, testtgelon, 4130, bgdiieaton, disclosure o losss {6 bo rosponstols
for o fudk o¢ paclpl broodh of sy of Mess tanns by il unzploKees {uiiother slich
amploysts ofo direct ar conliectod] oF subcontiaciors Uuring or afor Mo kem of s
Gonlel, and ony hranck af hoss forms may bo rogented 8 o meloefal hrorch of thi
Coivenoly (6} dn thy evont of ohy vnnuthorizad weedss, dostucton, vse, modileation,
diselosuo of Joss of Iha parsonbt InforadBon (bolecialy rdfmed to s the Unalihotlzed
\es4°); () Tnenedlatoly noflly tha cantracling sgancy H e Cottracor hecomes awwaro of tie
unavthorfzetl uso (bgprov!dn #ulf cooperadan aud atcess lo Infenaalion nebassay io7 o
conleacing agency lo datormlng o scops of e onauthonzed tso; and (o) provide ful
cospesllen and fecoss o [nformatlon naseestyy for the senlaclng egoney and the
Centractor to (uffl uay nolifeallon requlrorients, Bioath of hase taims nihy b regordad
ua g matoite) binacl of this Gonliadd, sirek et e Comimontyeellh may txorclso ony o
ell conknclunl 1lghls wd oinedles, Induding villhoul Tiwitaton tndamniiestion Lrtlor
Socdan 11 of the Somnnwedlh's Torniz ond Condilions, Withkoltlag of pn{nmnls,
Gontract suspenslon, or lorsisation. In addilon, the Contmsior may bo subjset to
appiicable etalulory o ogilaloty penatilos, bnchuding snd withowd Eelietion, those lRiposed
plistant te GL. o, 83H auduider G, w214, § 30 for viglallons Lader b0 1. o, J0A,

xetuliva tnders 823, 624 nnd 526, Fraclive Onlor 626 (Ordar Regatding Non-

* Plsedntnation, Divaslly, Fruel Oppriluntiy andl Alfimaative Actlon which svipersedes

Exacilivo Qulor 478} Execullvs Order 524 (Eslablishlay the Mossachusalls Boppler
Divarsty Propiam Which suporsetles Execuiive Deder 00), Execoillon Order 623
IEstabilstiag the Messachusolls Snal Dustnass Purchasing Toptam) Al programs,
eoivias, fnd sondcos provided, porformot, Ikansod, chmlored, funded, regitated, or
cosilegeded for by tho slat shall ba canduoled villiout tntovdul dseiminzgon based op
fogq, chlen, ogd, gowdar, othnlely, suxua) cilontellon, gondur Wonkly or orprossion,
toliglon, creed, encostry, naflonsd ordgln, dealibily, valaras'a slotds {fachtding Violtant-aro
vatorans), or backgrotnd, Tho Conftrctor and eny sbbronlrocloss may not srpage fn
disttilaolory omploymemt prackices; and e Conbraclor corlifise compllancd with
oppicabls fedoind and slelo laws, roles, and jegulillons govemlny fwr fabor dnd
anploymanl practicas; and Ve Contrector cantsilia Iy puechosq Suppiea ond so)vigos fom
colifiad miaorty of wonien-cvmed buslnagses, small businesses, or hishiessos awnad by
soclly or aconomicaly disadvantogad posena or parsons with disebiftae, Thuse
piovisfons kol bo onfoiced fireugh fhe conlentiog wyancy, O3, entlor fo
Mossachusotis Conmission Againgt Dicgimiaution, Aay hraach shalt bo 1agmdad ok &
wiptostol hrauch of 3o conuactlal ruy subjach o cotdractor to nppropiate senuilons,
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CONTRACT AMENDEMENT 1
BEIWERN THE
Execurive OrrICr 0¥ PUBLIC SATEIY AND SRCURITY
AND
SECURUS TECANOLOGRES

This Flrst Amendmant to Contract {'First Amanciment’) Is effective as of the last date slgned by elther parly ("Flrst
Amendment Effoctiva Date”} and amerds and supplements that certaln Contract for Secure Inmate Calling
Systary and Related Services per the specliications and requiremnents of COMMBUYS Bld Number RER-BD-18-
1044-EPS17-EPS 119423 by and helwaen Securus Technologles, Ina, {"Vendor”) and the Massachusetts Bxecutlve
Office of Publlc Safety on behalf of the Massachusetls Depaytment of Correctfon ("Dapartment”) dated March 1,
2018 (tha “ContractY,

WHEREAS the Department and Vendor are partles to the Contract and desiva to amend the terms as stated
hereln;

NOW, THEREFORE, as of the Frst Amendmant Effactive Date and In consideration of the mutual promises and
covenahts cobtalned hereln, the parties agree as follows: '

1, Terrn. This Flrst Amandment shall commence ors tha Flrst Amendiment Effective Date and shall remaln In
effect through the Term of the Contract, Furthar, the Department hereby exercises all renewal options under the
Contract and the Contracl's new end date will be March 2, 2028,

2 Commibssion Change. Bffective January 2, 2019, Vendor will no longer pay the Department a percantage-
based cormmission, Rather, Vendor will pay the Departtment a fixed annual commission of $2,500,000 In twelve
equal monthly Installments {the *Annual Commission Amount”), which will be pro-rated for the contract year
ending Match 2, 2019,

3. Guarded Exchange Call Monkoring Services, Effective January 1, 2019, Vendor will provide the Dapartraent

with its Guarded Exchange Call Monitoring Sarvicas, which will monltor up to 4% of hon-privileged calls orighvating
from the Dapartment’s facliities (Including specific calls that match criterla provided by the Departrnant) and
Inchudes wrltten summaries of (1) susplclous Key words of phrases; (2) phrases that suggest thraats to sacurity of
the Department's facllitles or faclilty parsonnaf; ar (3) criminal activity in and outstde of the Dapartment’s faclilties,
Vendoy will provida lts Guarded Exchange Call Monltoring Services at ho cost to the Department,

A, Natlonal Celiular Forenslc Sarvices, Effectlve January 1, 2019, Vendor will provide the Department with lts
Natlonal Cellular Forensic Services, which Include a comprehensive and analytical breakdown of cellulay
Information through the tse of a centralized teaim of techniclans, Vendor wiit provide its National Cellular Forensle
Services at no cost to'the Depariment,

5 Mdfrelass Contalment Solution, Vendor wiil purchase, Instail, and provide for the Departments use a Wireless
Contalnment Sefution ("WCS®) at the Souza-Baranowsk! Correctional Center (o an equivalent factlity upon mutual
agreement of the Departiment and Vandor}, Vendor will retain pwnership of the WCS at all Bimes, Including
following the end of the Term, but during the Tarm, the Departmentwill ba permitted fitll tise of the WCS. Vandor
will provide the WCS at no vost to the Depantment,

6. Drone Defectlon, System, Vendor will purchase, Instell, and provide for the Department’s use a Drone
Detection System ("DDS") at MCl-Cedar Junction and MCHNaorfolk for equivalent facilitles upon mutuat agreement
of the Department and Vendor), Vendor will retaln ownarship of the DDS at all tmes, Including followlng the end
of tha Term, but during the Term, the Dapartment will be parmitted full use of tha bDS, Vendor will provide the
DDS at o cost to the Depariment,

7. Moblle Callular Assessment Services, Effectiva March 2, 2019, Vendor will provide the Department with six
moble callular assessmeitts per yaar at facllitles of the Dapartment’s choosing, These moblle celiutar
assessinents are deslgned to {dentily detalls related to contraband celiuiat phone aclivity, Vendor wilt provide
the mablle ceulay assesstents at no cost to the Department, .

8, Except as expressly amended by this Flrst Amendiment, all of the terms, conditions and provisions of the
Contract shall rernaln n full force and effact,
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ATTACHMENT A

T,
COMMONWEALTH OF MASSAGHUSETTS ~ STANDARD CONTRAGT FORM @@?
s

0} ‘ s
Tl {os ja Jolnby fssued and published by Iho Exesulive Offlce for Admintaleation and Flarnca IANFY, he Oflisa of o Compttaller (GTRY i the Guacationat Semvlcas Diviston {O8D)
us the dofault canfranl for el Cammenwasiit Depaititartia vwhen anofer fomt fa nol presorbed by regulation or pollsy, Any shangos te fisofficlel prated fanguape of ihls fomy stiall ba
vald, Additonal nor-confileling leims nay be addad by Miashment. Conlraclors niay nol requlra ony addidonal agracments, argagonient letiers, conlzact fonns of ather addillonal
lorees s et of this Gontenstwithout jilar Dopatmant approval, Click on tiyposlinks fos dellilans, Instriiclons aud ionol raquiromonts thal aso tncosporated by relerence fato Ihis
Gontracl. An alesiionde capy of lila fore ls avalinblo ol wirwimass govlosq ander Buldance ForVenders - Forms or pnvanassqevlosd inder 05D bolms,

CONTRAGYQR LEGAL NAME: Samius Toolmologles GOMMOHWEM.TH DEPARTMENT NAME: EXECUTIVE OFRICEEOF PUBLIC SAFETY
{and dllla}: MHARS Dapneliyonl Code: EPS

Lotiak Adtleogst (-0, Wh4,780): 4000 luforimtlond] Pakway Carrofiton, TX 76007 | Bushoss Malilisn Addrosst 1 ASHRURTON PLAGE, M 2133, ROSTON, MA 02108
Configel Mannger: Rabail B, Pickans Bllilag Addrons (1 difforont):
L PR — Gouilrtel Manaay; NLSAHORALES

Bhang;* ' P E-Mall: Nlisaamoralos2@staloninng

GonlralorVotidor Gado: VGT000080400 Pliougio7-274- 5558 { #axt oi7727-4704

Vanclor Codo Addross M) le.gy. "ADGOT): ADOOZ_ . MHANS Doo D)0 T EPS 204851CURUSEPST18423

{Hotoi Tlie Addross 1d Must ho setup for EET paymonls.) RERIProsuremant or Othwe 1 Humbior: RER-BD 404044 FEPS7-EPS1 40423

4. NEW GONYRADY ___ GONTRACT AMENDMENT

PROGURENENT QR EXCEPTION TYPE! (Ghook ono oplien only) Enfer Guzront Gontract Bnd Dale Pdordo Avandment: .20,

. Statawlda Gontraet {OSD or an OSD-taskgrelod Napatiment) Enter Amondment Aol $ . {or'no changa’)

— Gollsniiva Porslinge (Mlach OSD eppraval, scopse, budpel) AMENDMENT TYPEL {(Ghock ono oplion auly, Allach datalls of Aondutend changas.)
A m&w (fng[t;dees S;gllﬂ :rlsg;i:lfaf “',?,"'s W} ...fananstiien fo Seone o Buudasd (Atach ipdated scops atd hvdpet)

N Enm“ o Go‘}“ mf‘m’}md‘fms[}ﬂ;&ﬁ{m W';mem al;";; a"cgp o bgda 63 on} ¥ fujorhn Goutrnot {Alivch uslcation for Intetlm Gonfiaol mad updlod scopehudgef)
— Canlened Eranlovoo {Allach Empiownery Status Ferm, 860p9, hlidgsy . Gonlsae] Exintoyoe (Alach any epdalns fx stopo of budpal)

—b!{;iguljll)a"wmgﬂl or Olhor; {Allech auforfzieg knguagefustiteation, scape and u%[]ﬂlﬁfgﬂwﬁ {hliach authorzing languag efustitealion and updatad

The fellowing COMMONWEALTH TERMS AND CONDEYIGNS (T&C) s Boen oxscwlod, Tilost with GTR aud (s keorporatod iy roferanca lnlo Uils Gorlrast,
_X .Connmonvealth Tarma and Condllions  ___ Commanweallh Tantis and Gongdlons For Humalyar Saclaf Servicos

SOMVPENBATION: {Chack ONE optlonf: The Depailnent cortlles thal paymenls lor awthorlzad porformanco accoptad tn accordance will tha terms of thls Conlract wiithe sypporlad
It the atalo necounting systam by sufficlent appropdalions or olher non-appropsated funds, subjest to Infarcep! for Gommonwenllis awad tabls vader 815 CMR £.00,
X Rale Gotteaol {No Maximum Obligation, ARuoh dalalls of all rates, unlls, caleutallons, condions o lemts aad eny changes I ralos or lainis ar halng amended.)

__ Maximum Olsliation Confraol, Ealer Tolel Maximum Obligallon for folal duration of this Conlract (ot naw Tolal If Gontract Is belng amanded),

PROBPT PAYHMENT DISCQUHYS {TPDY Centmonwasllh prynsants nre tssued Through EFT 46 days fom lvolce recalph Contraslora roqiteating aseoloratod pnrmams rust
Wonllfy a PPD as followa: Payment lasued witin 10 daye % PPI; Paymen! Issusd withln 46 Jays . % PPD; Paymenl (ssued within 20 days % PPD; Paymen! fsved wilhin
30 days % PPD, I PPD parconteges are falt blonk, ldonly reason: X sareo o alendard 45 day eyele _ slalidoryltepal or Ready Payments (G.0. ¢, 20, § 28A% __ only inllal
payment {subsequont payments schioduled ta aeppor standard ERT 45 day paymestt avele. Seo Prompt Pay Discounts Paficy)

BRIEF DESCRIPTION OF GONTRAGT PERFORMANGE o/ REASON FOR AMENDMEN T (Endor the Gonfrect Uils, ptirose, fatal yaars) and n dalolled doserplo of lhe acops
of porformanicaorwhed Is holng amended for & Cotdraed Atmondment, Miach el suppoilig tockmontalion and fusUiiaalions) Conteast lor Snetire ntmate Galltng Systonl ang
Rﬂigincl Sow;lccs por the specilleattons and roquirentents of COMMBUYS DI Humbior RER-HD8.4044-EP81 - EPS410423, Including Exlibit A aflacliod Tierodo and
idda & part horool..

ANTICIPATED SYART DATE: (Goinpledo ONE oplfon oniy} Tho Dapartment amd Ganlractor certty for tis Conbias!, or Cantract Amtendinant, that Canlract alligalfons:
R 1 may b hisnrsad asof e Elfeclive Dale {iefes! sianafuve dale below) and po obiigations have henn ncikred prlay to e Filactys Dala,

—hmoybalacuredasof 20 adaleLATER len the Elfeclye Dals below aad pa obikalions have baen Insurred par to the Elfoctive Dala,

A.viereinctirred ag of 1 20, & date PRIGR to U Effclivo Oals below, and the pritiss agren st payenants lor any obiigntlons insurred prlor to the Effagtive Dala era
apthortzed fa be meda oftlier as solllament payments or ns atulhorlzed relmisemen payments, and thal i delalls end dhreuntstenses of affobilgatioiss uadar (s Gontractra
aftagtiodand lacoiparatad Inlo this Sontraol, Acsoplantaof paymants forovar refoases Ut Cotimonvaaith fan udher clals relaled fo s obllgations,

GONTRAGT ENDBATES Conmet parformance shalf larnlnale ag-of tareh 2, 2023, withjio sew oblligattons helng tncurred aftor s datavnless the Gontract s properly amended,
previdad Hiat the leans of this Gonlrael and peifarmance expectations snd ob‘!gallons shll sundve [ls terntaation tar the puipose of sesolving any et o7 dispuite, far complodng
any nenatinted ferals and waztanilas, 1o ellow eny clase oul of bansilon parfsmenes, reparllng, kvoldng or finsl payments, orcurlng any lapsa belvaen emendients,

SERTIEIGATICNS: Nobilthstanding vathe! of alhor reprosantationa by e paillas, the “Etfestlva Dale” of this Gontmel or Amendutont sha) ba Hio lalost data thel thls Condract ar
Amendnzent tea boen oxactited by an aulhorlzad slpnatory of the Conlracior, the Dagastatent, ar  laler Conteacl or Amandrment Slanl Dale apeciad abovo, aubject fo any raquired
approvels, The Conlractor nekas alt cerilionflons raqutretl undor tho altached Gondeactor Cerlllcatlony Slnmrperaled by rofarence I nel abiachod lwralc? indor the patas and
ponntiios of perjary, agians Lo provide eay sequlred documaialion pan roguost (o auppoi conpllance, ad agrees thal all lms goveraing performainco of Iis Genliaet alid doing
buisinoss In Massachusalfs are atlashed or lcarporated by ralaronco hosola according Lo e olwwing Blerarehy of docwmant precadence, tho appficabls Sommeonvaatil Taome and
Condtlons, s Slardard Gonttact For nehidlng tho fginiatons and Gonlractor Catllleations, tha Raquest for Rasponse (RFR) o7 olhor soticallon, o Conlractar's Response,
and addilionnf negollaled tamig, provided thal addianat naatinied tems willl lnka precadenca ovar fha relovent lerms fn e RER and the Goniraclors Responiso only [f tada using
the procuss cilined In $01 GHR 24,07, tnoergorated berely, rovided kol any amended RFR of Responss lormia resulin hesl value, fowar cosis, or & nioda ¢oat olfeslive Gonlracl,

AUTHORIZING SIGNATURE HE G GIDRS UTHO| Q E FOR THE COMMOMWEALTH:

XV fomrlr . Dates 222 Xt é - , bator 3 {1 /[{')l
{8k naluca nid Bate o Bo Handwadtlen At Tino of Signaiure) f “slynnfure and Balo Wil Bo Handwiltton Al Tima of Sfynnlura)

Print Home __ROBERT EFICIENS : Paint Mames BRIAN DOMORETSIY .

Pilit Titloy,__ PRESIDENT

Pl Tl GHIEF FIMARGIAL OFTIGER .
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INSTRUGTIONS AHD GORTRAGTOR GERTIFIGATIONS

Tha foflovdng Instuetlons and tsms are Incosporaled by rafsrersce end appiy fo thls
Siandrd Contract Fomm, Text lel appears undeilined fudteateg n *hypedink™ (o an Intomel
. of bookmasked sl and are unofficial versions of Bose dociunenls and Dopardnients o
Gontraciors shovkd consull with thelr tegal counsol lo onsurs compifomaa Wit oft legal
requiomards. sl tho Wob Toolbar wiil make naslalon bodaen the foind end the
hyporlinks aaslor, Please nolo thal not of eppiicshls faws havo bann olted,
GONYRAGVOR LEGAL NARE (AND Dimiak Enlor the Fall Logai Hama ol e
Canlragtor's busness as [t appoais on the Conleclo’s W8 or Wed Fom {Conliad
Eaploysos only) ondd the spplleable Sommonwealih Tomms and Gondillens 1 Conlractar
wtso has & ol buslness ns® {dihfa) nama, BOTH the legal hotma end e 'O name
nwst appear tn s seollon,
Contraolor Logret Addresst Eufor the Legal Addrass of the Conbactor as H appears o
flie Conlrgelor’s W9 or W-4_Form (Conlract Employoes any) antt {he epplisablo
mogasih Temms and Contlilons, which must malch he Jegal edress on e 1090
lablo In MIAARS for Mo eqgal Address In BRIOMS for Contract Employas),
Gonltnslor Confract Matiagor Enler to aulhorized Gonlract Menaper who il be
sasponsibl for mannging the Conkeel, The Conlract Managor showld be un Authorized
Signaloly o, al a Miniwim, & pacaon designated by the Contiaclor to ragrosont Lhe
Contragior, rocalva lsgal notleas and nagoliate ongolng Conteac! fswes, The Confrast
Managor Is constdersd Koy Parconnel' aid imay not he changed without tho prlor viditen
approval of the Dapaiinent, If tho Gonltaol Is posted on COMMBUYS, the nems of Lhe
Gonlreel Manager must ba Ineluded In the Conlraul on GOMMBUYS,
Gonlraolor E-Mall AdivessiPhonojfaxt  Enler the olatlonls mefi {smnll) asldross,
phone ad fox nunmberof tha Coalraclor Gontract Manager, This [nforpatlon mast be kept
- curronl by Ua Contraolor fo ensure thet the Daparlmonl can tonlact the Gondasler and
provida any requited lego} hotless, Nolles rocelvsd by fio Conlracl Menager (with
confirmatlon al elis) racnlpl) thiough it lstod addross, fax tiber(s) or eloclonio mali
addrass Wil shoot aity virlten tegal nollen regulrements.
Gonlraelor Vendor Gode! The Dopartrieal niusl anter e MMARS Vordor Gada
asstanod by o Commontroalih, 1l a Vardor Code has not yol boen asskmed, loavs His
spach Hank and o Dopartont wil complota this secllon when a Vandat Codo has heon
assignad, The Doparinlont s responsibie under The Vender Plle and W-9s Poiky for
voillying it suthorized signatoiles of the Contraclor, as part of conbracl exactlon, Ihad
the Jegal nente, edtess and Federal Tex [dentification Numbar {TIN} In the Cojlaet
decurgats malch o stals accounling syaiom,
Voudor Gode Addross It {og, *AD0M®) The Deparintonl must enter the MIMARS
Vendor Code Address i enliylhy e payment remilence address for Gonlmel
peyraants, which MUST bo seltp for BFY paymanls PRIOR to the frl prymont urdes the
Gondract In avcordaics with B0 BILPaving and Yo i W0 pollcles,
COMMONWEALTH DEPARTMENT NAXE: Fater tho 1wl Deparlment name wiih the
authority 1o obligals finds ancumboerod for ho Gontraet,
Gonmontonlt MMARS Alitka Doprreimont Codos Entor tee (hroo (3) dalier MMARS
Lode assignod io thls Gommewiezlth Bopatlmant bn the slale accounting syslam.
Papwilmeni Busthoss Malkhy Addresst  Emoer the address where sl formal
corrgspondence io tho Dopaitment must be senl. Unless othenvlse specifted b llyp
Contract, lepal nolice sent or recelvad by the Depurmente Contrag! Manager dvih
confimallon of astie) racalpt through e Ysled addrass, fox umboie} or olectionks malt
addrass for the Gontrac! Matagerwhl mset eny raqulrements for Iegal holics,

Dopaitmont Biling Addross: Enlar he Bliing Address or small address i invelos nis(
ha sanl to a dlforent focation. Blitng or confimallon of dofivory of parloimance fssues
should bo rosolved Eeatigh the lisled Genirac! Managors,

Dostmont Confrat Menagor: idenlly the ewihoxed Contrasl Manatior who wil be
reaponsible for managny thes Gonkracl, who should be wn awhorized skinalery or an
employew designelad by the Dupstuonl (o voprosent e Daperiment te receive fegal
nolleoz and rogolisle ongolng Gonlract stes,

Doparment B-Mall Addrosr{Phonoifaxt  Bitor the eloclonlo mall (s-mel) address,
phone and ex nymber of the Doparimant Contrnet Manegrer, Unloss ofonvlse specied n
tho Gontrac, [ogal nallca senl of ragalvad by the Genbiacl Managor {vith confitmetion of
aciual racelptl) thotigh (he lsted wddross, fox rumbors) or aloclenlo mel address will
mos ey raquirernants for wWrilten netico tndor the Gonleact,

MIARS Doowinond ek Enlor ho MIMARS 20 chezacler ancundiyanice Fransatllon
number assecfalod wiih this Conbact which tue! samaln the sema for tha Ho of b
Cunlract I isiliple avimbars oxlstfor this Gentrast, ideallly ol Doo lds,
Riirroonrentont or Oihier 1} Nunhor of Nemeor  Hnler Bie Rogues tor Response
(R} of other Procvromenl Roforoee nimbor, Conledol 1D Number o ofhor
refaransefiracking numbor for this Contraal or Antaatment aid WL ho entered nle tho
Doord Avrard Flokd I tho MMARS snstmbraiice transaction for his Gonlrael,

Conipfele {hix secflon ONLY I hls Coutrael Is Draud sovi {Complole the
GONTRACT AMERDMENT sentlon for ry matorin} changos fe an oxisting or an
oxphred Gonbiaol, and for oxorolslag ojtlons lo renevi or dninval coniraots nder &
ninftkyoar prostirantent of (rant progeant)

PROGUREMENT OH EXCEPTION TYPE: Check the appropriale fype of procurement or
oxcaplion forthts Conlrach, Only ane oplion can bo selocled, See Stale Flaunce Lavr and
Qoneral Roquiomenls, Acaulsilon Pojloy_epd Fxed Assels, he Commodliss and
Bonleos Poley ond tho Progia allon Gaistar {Dopa Golteact QU

for dotalis,

Blalowitte Gonlraol {OBD of tn DED-deslynatod Dopadmant), Glicck tis option for v
Slatovddo Contincliindor 0SB, o by an O8D-desknaled Dapartnont

Goltoctive Parolinse approvell by 08D, Cheok Iis epllon for Gonlracls epprovad by
5D Jor colloctive purchuses tirough fadera), state, looat goveramont of alhar antillss,
Dojartiont Gonlrael Prostrament. Ghack ikl oplion for & Depailmont prociivement
Inciudlng siale grants and fodersl sub-grants tnder (45 CMR 2,00 tind Slale Grants and
F 3 Deparimentad Moster Agreonsents {4} 1 mull-Depmtment
user Gonfrac], deniiy nuuli-Brapanant use la elioyable b Bilel Deseriplion,

Emerganey Gonlaol Ghaok s optlon vhen the Departuent has deluralnad thal an
unforeseen oists or Meklonk has ailsan which toqulres of andales Inimedials purdnans
1o avolef subslantlat harm to the funolloning of govemment o the pravistan of nocaasary of
mandaled senvicas or whanovar te houllh, wollar of salaly of clnls or other persahs of
sarfous damege o propatly Is hrokloned,

Gonlrpef EmpHayas, Chock Ihis oplion whran the Doparimont raqiiras the parformance of
an Jndlvidua ol whan (e plasned Golracl parformianco Wih ah Indiidhial
has beon classiad using te Ensnioymo)t Stalus Form (prio: to the Contraclor's selaclon)
as work of & Conlrag! Einplayee and not lkal of an [ndspendent Conlraslor
Laylstallveflepal or Other. Oheck thls oplion whon leglstation, ¢n axlslting legal
obligatlon, sechibilon or olher ciicumstance exompla or prohibils a Contract freny balng
compollivaly proturad, or Kenlly sny ofhor proturement excapion not alady Xsled,
Leglsalva *oarmanks® oxomipt the Conlraol sclely ftom prosurement tequirements, und ai
othar Gonbreet and slate Ananes laws and policles apply. Suppading documentation hwst
ho altachod o oxplaln and jusliy o exemplion,

BONTRACT AMENDMENT (Right S5 of Forny)

HEW COHTRACTS {faft elde of Formis

Completo thls seckion or any Conliact belng renewed, emendad of lo contllle a kpsed
Conlemel. Ak Confracts with ayallpble optons Yo renew most ha amoendsd fafaroncing the
oralngl procurement aod Conlract doo Iy, slaes all continudng conlradls mwsl be
pishlatnod & the seme Gonteasl Ao (aven I the undadying appropifalion changos oach
itsoal yenr) *Sao Amendments. Susponstons, 2ud Yesnlnalion Paliey)
htor Curront Contraot End Dale! Enlor tha dernilnatlon dala of tha Curvent Cantracl
belay umended, oven If tls date hos alondy passed, {Nolo: Guirent Slarl Dala s nol
raquastad stace s dalo duos ot thange and s already racorded In MYARS,)
Eator Amondiment Amonat! Enjor tho anount of the Amandme:d nereass or dactease 1o
e Mot Obllyallon Gontract, Faler*0 chaige® for Rale Gonlracls o1 ll o chango,
AMENDMENY TYPE! ldenlily the fypa of Artendwen! befng done. Documentatont
stpparfug the updales lo parlormanss and bitdaol miist bo cllached,  Amondnient fo
Seopo or Duidgel, Chask thlz oplion when ronowhig & Gonlrasl or exeailing sy
Amendntort 'medernl changs™ In Contegel larma) even If Uie Sonlrac! hat lapsad, The
allles may negotele o change In any olsineal of Conbiact perfoimance o7 cos dentified
i o RER of tho Gonkmalor's response Whtch sesulls In lower ¢osls, oF & Inore cost:
olfaeivo or bistier valdo porformanda thasvas progentad [n the erlglnal sofocied rasponse,
Jiowided the iogatiation rosulls In a boler value withln the scops of the RER Ui what
was proposed by the Contraclor In the cilylngl selaclod sesponzo, Any "malerlal cliarge
In e Coalact leme must be momoildized [n a formal Anondment aven If &
cotespondiag MMARS Gonsacllon le nod noeded lo suppon the shange. Atidilonal
negofaled loros vl fake pracodenco over Do rolevanl lams In the RER and tho
Oonliaclors Respense only [f made uslny the pracess culbed T B0 2107,
Incarporatad horeln, provided tal eny amented RFR or Rasponso {oims rosull In Trest
valus, lowor cosls, af a 1016 cosl olfacilva Calrack,
Inlarim Coulraots, Gheck Wils oplion for ats Intosdn Centact lo pravent a lapse of Conlact
}nmrormanw whonaver s 6xlsiing Contract i bolna fe-procitad hut o now prosomont
s yot son complatod, (o hildgo U gsp didag Implereliation betvaon en expiring ang
& how prosusement, or to confrael with an Iturtay Coniraolor when & ctircent Gonleastor I
unabte s complots (l paifoinsanca under n Contracl,
Conleaot Limpoyod. Ghaek thla oplien Whar e Depoilient reqllies a reneyal of ollor
amondmont Lo the perforntance of & Conlract Emjloyss,
Leidstallvollognl or Olhor.  Chock this optlon when leglsialion, oh exlsUng legal
obligation, protibilon o olher shietmstande exompls ar prokilbis @ Conbrasl feom balng
congraliively proevred, or idonlly any olher procilrament oxcoplion nol eleady ¥sled,
Legkslative *oaimarks’ oxempt the Cenlracl solaly [rom meosremont roﬂuiremenis, and 4l
ollor Conlvact and sfold faanco ks and pticles apply, Altsoh suppoiling dogtmentation
1o explale and Justily the oxemplon ond whothor Convaolor seledilon has haen publicly
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postud,

COMMONWEALTH TERINS AND GONDITIONS

Idonflly whicl: Commonwasllly Tar ang Colidons lls Conteolor has oxaouled amd I
{iporporadod by roforonce [nto Uids Conlrael, Ths Form Is slared onlr e and rcordel
o tha Yandor Customer Fils (VOUST), Sow Yonder Flle and Y9 Poty,

GOMPENSATION

Idonlly 3 the Contrast [s & Rate Gonlracl {wilh o alaled Maxknsm Obigallond of &
Maxtmum Ottigallon Goutraol (wllh o slalad Maxiim Obflyalion) ond kiantlly the
Mexlnvis Oblgatlon, Il the Canrec! I bolng omendad, ondar the naw Moximum

Cillgatlor hasod wpon the Intreasa or detraasing Amoendment, Tho Tolal Meximum-

Oblgalion st roflect tho lolal funting for tha dales of sorvice tnder dhe conlract
Inelikiing the Amandmoat amount if the Conlasl Is balng astonded, The Madmum
Olgation must ruleh the MMARS oncuisbroges,  Funding and eltelments musl ba
vorllind as pvaliable and enoumbnged prior to lncurtay obigatlons, I a Conlrat inoludes
Both a Maxhmin Obllgaton compoont ead Rale Conlract camponent, chaok off hot,
apacif Maxiniwin Oblgatton analints or amended smounts snd Allachments mus! dppily
oulline (ho Contract braskdown lo match e eneimtianco,

PAYMENTS AND PROMPY PAY {SCOUNTS

Paymonls neo procossed withln a 45 day paymont eycla Utoush FFY In accordance with
o Commonvroaltth BN Paylag Poley for livesiment ord cash flow purposes,
Depatiments miay HOT negollate accelaralad payments and Papaos ara NCT eifiliod (o
accolorated paymens URLESS & prompl paymon! disoount {PPO) s previded to stipport
the Commonvoallivs 1054 of isvestment camings for tis earler paymen), or unless 4
© paymanis Is legelly mandated lo bo made In lesy than A5 days {og, constniolion
conbacts, Roady Payments wider L. v, 20, s, 23A), Ses E@mm
BRD are idonlilod as a percenlogo tscouint whith wit e aulomalioally doducled Yhon an
acealorstod payment ls made, Roducad contrects ratos tay hot b nepodalod fo oplagen
PPD, | PPD Notds ara ol blank planst Kenlly that the Conlraglor agroos to to slandard
45 day sycloy n stalutoryfogel exeeplion 3k as Roady Paymants {34, 0. 28, § 204% o
oitly an inlllat aeeateratod paynsent for relmbussements or siadt tp cosls for & grent, with
sﬂbsec&uenl payntonts schoduiad to supaort standaid BFT 46 day payment ycle, Flnanclal
hardshlp 1 not @ sulfielonl jusiiicatlon do aconlarale cash fow for ol paymenls wndar a
Gontracl, Inlial grend or corlract payments may o tesaforated for Bro fist Involoe or inlla)
prant nstallment, hul stbsequual perodio Insialiments or Inveloo paymenis should be
scheduled ta suppoi the Payeo cagh liow needs and the standard 46 day EFT payment
eyl n accordzncs with the BIE Peaying Polley, Any accoloratod paymant thal doas ol
provido for a PPD niwsl have a lepal Justfcallon In Condraol e for wudit purposos
enplolning vy accelaraled payments were ellowable-vilhoula PiD,

BRIEF PESCRIPTION OF CONTRAGT PERFORMANCH

Enlar & bidal doseilplion of lhe Conlraet porormanco, project namsa andfor olier Idadlfying
informalion dor the Contract fo spaviically Konllly D Condract perdormance, malch the
Conlract with altachmonts, detomlne the “{Fﬂm oxpanditvre cotle (as listed i the
Exoendlur Classieaton Handbaok) or lo Koallly or clarfy Important Inforasalion velated
lo dhe Condracl sich as the Flsce! Yoarfs) of porlomiance {ox, *FY2042" of FY201244),
[doniify sollomenls or ollier exceplons and altach mors dofafed Jusbflcaton and
supporilag Jocsmants, Enter "Ml Dopartment Use® Il olher Dopariments can access
proctgement, For Amendmants, [dondly the purpose and whal lems oo belng emended,
Meroly slaling “soe allached® of reforenclng allachmonts wWithou! & newelive desciiplon of
pasformanice ts nstifloloni.

ARTISIPATED STARY DATE

The Dopuitiont and Cordmolor nwisl codlly WHEM obligaons undor this
ConlracPAmandment moy bo Incurred, Opllon 1 s tha dofaull opllon whoin porformance
may begin as of the Bifoctyve Dale {latost shinature daty and any 1equlrad approvels). 1
1he barlles wanla new Coptraot or rentoival Lo begin vy of tha upcondng flsoal year thon flat
o flscal vauds) (ox, *FY2092° or "FY2012-14"} In he Bilef Duscilplion sectlon
Poitormance slars aad oncumbsancss rellost Lo dejaull Blfoelive Bata (1 o 7Y i isled)
of tho lator Y slort dato (Il a 7Y Is lsfed), Uso Oplor 2 ealy when the Centiaet wlll be
slynod woll In ndvance of Whe slent date and doally & spaclflo Rilure sterl date, Do tofuse
Qpllg 2 for # fiscal year stor undoss 1 bs corteln that the Gonlraot vl e slned prlor to
Fseat yoar. Opllon 3 1s vsed I o of the Sottloment and feleaso Fam whett the
Contstmondment ks slaned fale, and obfigalona have aready baen lneurred by tha
Canaslor pilof o tha Bffective Dalo for which the Hopardmont lias eliior requesied,
accenlod o dootiod legully ofible for ekibmisomonl, and tha Gonlreol teludos
supporling decumonls lusiiylap tho porfeananca or jireof of eigibiity, and opproxlmato
costa, Auy obliyations ficurred ouisido the mﬁﬂ of tie Elieoilve Dats nder Aty Oplon
listod, ovon 1f Hie Incorract Oplion s solested, shell ha aufomelically doomet o solllatment
Included undof tho (ets of e Gealraol and.upen payatonl to e Goitiaolor Wil ralonse
fhe Commonweally from futhor olgallons for the eatiNod patformancs. All sellement
poymonts roqulie jusifcallon ead must be under sano ancumbrance and object codos as
the Contrac paymenls, Performancs dalos ara subjoctlo L, 64, §8.

CONTRACT END DATE

fho Dopeitmont mist onfer the dalo That Contfet parformanco vill fominate. ¥ the
Confrael ls bolny amentdos and tho Gonfraal End Dato bz nal changtng, Mis date
mitst o rosentorod agalit v, A Gonlraol st be slgaed for at least the dnillol dutation
but not tenger han lhe porlod of piosuremand fislad In tie RFR, of other soflckadon
document (Il appicable). Ne now podarmiance b allovablo boyand [he ond dalo wittiont
an omondmank, but the Depariment may allove a Conliaclor o complate atnlmal ¢lose otl
porfogmance abligations If substantial porformalico has boon tude pior bo he lenilralion
dale of o Contracl s prlor o +ho ond of lhe fscal yoar I which paymonls wro
nppropilolad, providad Hal any closo oul perioimenca fs subjocd to approprialion ond
funding nls unlor etalo Mnance low, and CTR may adjust ancimbrances and paymonts
I e slale vocotniing systom lo eiraldo Mnal close oul paymonts, Patformance dales sro
auljoollo 81, 04, 89,
CHITYIFICATIONS AP EXECUTION

Bov Dopurlnont Hoad Slanature Aulhudzadion Palley snd Ge Gonlraetor Authorfzed
Slaualosy Llsting oy polielos an Conlraclor and Dapailuent slpnalveos,

Autisorlzlng Slinature for Contrantorfate; Mhe Awthorlzod Condragtor Sgnalory aitsl
{1 Byolr own fen dwitag end b Ink) elan AND entor the dalo the Conlract Is signed, Seo
seollon abovo wider "Anlilpnled Gontract Starl Dule’, Accaplanco of paymunl by fho
Gonleaclor shall walve eny fight of the Gonlbraclor bo clalon tho ConlrastAmandrient is pol
valld st the Conbrastor mey nol vold e Contrath, Rukibor slampe, fypod ot ofher
finagas are nol asaepixile, Prool of Contracior sipnalure suthortzalion on & Goislraolor
Adithorlzed Sitnatory Listivi may ba zaqubied by te Depsrdaiont i ot elrondy on flo, -

Gonlraoter Namo f¥llla Tho Confracler Authorzod Slpnetory's neme end {llg must

appear loahly as fappees on the Sonfractor Aulhorized Slanalory Lisilng.
Authorzing Sighalirs For Sontmonwaaiilinate: The Authodzud Depariment slgng;ggg
st {in halr owa hundwdting end In Ink) slgn ANS entor lhe date o Contract Is slanad,
Sea gecllon ahova yinder “Anticl Slail Date’, Ruliber stamps, fypod or other
Imngés are nol asoepled. The Authailzed Sigralory mwot be en employes within The
Dopartmant lagally responsiole for o Goalmel See Depariment Hoad Slenafura
Authotlzalion, The Dopatiment must hiva e leglstaliva funding appropriated for all the
vosts of this Conleast or funding aflocalad undor an approved litod |89
Aareemen (1543, , A Depaziment may wot conleae! for pesformtance lo be dellvered (o or by
anlier slale depalmant wihotsl spacifio feglstalivo anthorlzation {unoss (s Conlract bs 8
Stalawids Conlracl), Par Conliacls requlrlay Socreladal sighoff, ovldenca of Seorolarlal
slgnoff must be lncluded I tha Contract e,

Doparfrsont Nente 1756 finlor Mo Authorbeed Slgnalony's name snd Ul lagibly,

GONTRACTOR QERTIFICATIONS AND LEOAL REEEREHOTS

Notvithatending vesbal or olhief soprosoniaions 1y Uie paios, the “Effaclive Date of thls
Contraot or Amendment] shell he the latos dale hal his Gorlreot or Amandimont has been
exocilad hy an authorizad signalosy of fa Gonlrastor, (he Deparlmont, or « {ater Contract
or Amendment Starl Dale speciflad, subject lo eny sequlzod apprvals, The Gonlrastor
makos all eartifleallons requized under thls Conked! under tho palns and penalles of
porjury, and apross lo piovida eny resulred doctmentalon upon 1equest to supyor
corpllance, and ugreos that oY forle goversing parfozmance of this Corrast and dolitg
buslrioss in Massashnsalis are allached of Incorporated by reference harel:
Qomntomwanilh and Conlractor Opmoradits Righls, The Gentraclor cerliffas and sgiess
lial Bse Commonvonth I anlltlort & awnorship and possesslon of oll "doltvorablog*
purchased or covolopsit wilh Conlaed funde, A Dopailaient mny not relfngulsh
Gomimonweoatile #ghls 1o dolivorablas nor may Contraclors sofl produels dovolopad wilh
Conmorivaeilh Tosercas withoul Just componsullon, The Contract should doefull ol
Commonwwoatlh dellvorablos suxd ownership dghls and any Gonlraclor proprietary tights.
Qualiiteatlons, Tho Conteactor ceilllles (s queliiiod anct shall atoll Umea romaln quelifiod
to perfoim lds Gonlracl; hat performanico shall bo Unoly ond msal or oxeent Indushy
shandords for ko porformanice rm}ulred, Includlag  oblaling reguisilo llceiisas,
roglskcallons, parnills, 70setrces for parformance, and sulltdlenl prolasslesal, Tabillly; and
olhor spproprinte béUrance to cover th perforwmce. | the Gonlcaclor 3 = husingds, the
Contractar carlifes fhal I s listed thidor the Rocralary of Slald's Wabstlo as liconsod to do
busingss In Massachusolls, s faquived by lny,

Buslness Biites and Frantl, Waslo and Abuse Provention, 'the Contaclor coriilles Thal
pardormance under 1hls Conlrect, [ aduilon to meoting o lorms of the Gonlagt, vll bo
mate using elbleal buslioss slardards and good slowardship of lakpayer snd ofher publla
fundlog sk reseurces o provent frawd, wasle opl nbiso,

Collustott, The Gonlractor certios liral this Conlract has hean offarad fn good fulth and
withoul cotiuslon, fraud or urlair itada practices vtk any olhor pazson, thal any aclops lo
avold or frushrate falr end opan compsilon ara prohibiled by Taw, md shall bo grounds for
relectlon or disqunioallon of a Response ot tamminallon of this Centrach

Pubiis Rooords aud Asasss The Cotraolor shall provids full accass to yocords rolalod lo
parformanca and compliacs o e Department and offcls aled under Exestilvo Grdor
495 and 8.1 6. 11, 5,32 sevan {7} yoams begliolng on fe frst day atier the flaal prymont
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unddor s Costriel or such longor pedod nacessaly for e resolulion of any igatlon,
clalm, nogollation, awallor other Ingulry invalving (hls Conlracl, Access o visw Gonfrasier
vecords rolatod lo any tronch of allegallon of lraud; waste and/or ubtise ey sot ba donled
on Gorlraclor ear 1ol claim confidenlniiy or bado secrel prolesilong solely for vlswlng
bul ol vetolning docurieils, Rotllng Conlasl performasiics eomplance repols of
datiments relatd o any sltsged breach of allsgallon of non-terpiisitoo, fisid, waslo,
abtgo or coffoslon may he provided slectronleally and shall 13 provided al Conlrasled's
oW oxpense. Reasoniable cosls {or coplos of nos-aitne Gontrael rolated tecords shall
nal excead the vales for publlo records ider 50 G, 32.00, ‘
Dohamont, The Conlrastor coriies et nellhor I nor any of s suboanlmelors mo
simenfly debasad or suspended by o foderal or slale govornment tnder any law of
regulalfoulnduding.gxocuuua Qder 147 L. o, 9&5.2&[’ 81,080, 8308, 81, £149.§
24C, AL aldg, §446, Ol 0540, 8 4488 and L 0. 152, 5. 260,
Appiloablo Laws, Tlm Conlaclor shofl comply with all applicalilo slale laws and
regulallens inchldlng hul nul Hlled fo e applioable Massachusels Goporal Lews: the
Qlficlal Gado_of inflonst Gods of Massachusells Hepulstions
{unofictal) B_f_QMB,_J.s}_Q (Pﬁ}wrenmnl of Gominodlty and Serden Procuremsnls,
fnclding Human end Soclal Servicos); 416 CMR 200 {Giants aad Subsldies): 805 OMR
400 (Complfonce, Ropoiling and Awililng for Human And Soclel Sorvios) AICPA
Slondugds: confontially of Dopamond vecords under Gl o 864 and lhe
assachusalis Copsliulon Avile XV ¥ npalicable,
Involoos, Tho Gontraslor must sibimii tavaloes In uccordmice will the lams of Dig
Conlract and he Commenvreallhs Bl Paylng Poliot, Gonlractors nust 9 abla o vecanclia
end proporly aflibule conctirront [[)aymenls from mullipla Doparimonts, Finol fivoleos I
adiy fiseul your must be submifled no telos Than August 15% for porfermance mads and
tocelvod {(eoods dollvared, senviges comploted) lpniur lo o 30% 1y order lo meke
payreal for Tt perfomence pler 1o o close of tha fiseal your lo pm‘mn[ tovarston of
appropriated funds, Fallure fo subint tnvely lnvolses by Aubtist 15% or olhar dalo Hated In
{he Conlraal shefl authoiles the Dapailngni fo lssite an estimaled payment based upols
{he Dopariment's delominalion of parfesmance delvered ant secepled, ‘Tho Conlrastor's
acsaplonce of fils astmaled paymont reloases te Comnonvientth fiom furthos clatis for
Uhosa Involces, I budgotery funds revert dua fo the Contracle’s falure (o swbmit linaly
final {avolcas, of for dispullng an &slimaled payment; the Dapariment may doducl u penaily
up to 10% leom eny Baod payment In the hext Gseal yaar far feliuro fo submit Baroly lavoleas,
Payitanls Suhioo! To Axmopnauou. Pursuant lo Gl. o 20 § 76, § 27 ond § 20,
Doparlmenly sro ratuirad lo oxpend funds only for the purposes set Ty by the
feqislnture and vilhin he funding fimbs established Uiroenh appropilalion, allotment and
substdlnry, Wtuding mondated alldimen! recuclons Wysored by QL. o, 20, §. 80 A
Dopartment cannol aulhierize or aceapl porformancs k oxcass of a1 oxlslng approprialion
and ellolment, or sullden! non-appropialed ovalieble funds, Any oral or willln o
rapresontations, commilimants, or assuances made by the Doperlmont or asy olher
Commonweelh reprasonlallve efo ol binding, The Commonwoalth hos no legof
obigallon fo compansalo & Conlvaolor for porformunce ihal da net reguosied and bs
tnlantonally dellyored by a Gonlractor otside Be scope of & Conleagh, Conlmglors should
volfy (unding pifor to haginnlng porfotatance,
Intorcopt. Conlrastars tay ba reglstosat as Qustorens n the Vandor fila Il the Conlraolor
oyes a Gommonvoalih debl. Unroselved and undipiled dobls, and ovarpaymonils ef
Conlract paynion's thal oro nol reimbunsed ol shali be subjact fe lalercepl pirsbant o
QL 0. 78,83 ned 848 GHR 9,09, Conlewot overpayments wh be aublact fo tmmadiale
Intercopt of paymont olfssl, The Conleactor may nol patislize any sfalo Depasimont or
ass0ss Il feos, chnel i Conlrasd or other services K amounts ara Intoreaplod or offsul
dita lo vecoupmend of an ovorpayment, cutslending taxas, child suppat, olher overdito
dnhts or Conlracl ovospayments,
Tox Law Cowplimon, The Conlmelor coilllos under te pans and ponalilos of pajury
e catephanica With Fede 3 glale lax laves Includlng bul nol fixdkd fo GL. 0, 826,
GL 1 oompllanca with all slate (ox laws, repoitiig of emplovass and
conteantors, ithholdlng and ramlting of fox vilhheldings ond ohfid support and s I good
stending vl respoct to a1l slufo {oxes ohd retuing due; reporling of amployens aid
conteagiors under G.L. o, G2E, viltiholding and rening child swopot fncheding Gub, o,
140A, 6,121 TH 08-11: Now Indopandant Gatiliaelor Proviglons end ippleable s,
Bankisploy, Judgmonts, Petonllal Steuolurel Changos, Pancting Logat Matlors and
Confllots, Tho Gonlrastor oorlillos M hes nol been In hankupley andlor recolvership willin
Iy Jast fheoo eafendar yours, and e Comlrastor cortles tin 1 wdl) Imundizloly notify the
Depattment 1 vrillng al Joasl 48 days pifor bo RI!I!l[] for basikrtiploy andfor rocelvesship,
any polends] struslorad change In fla organkzation, or t there Is any 1ok lo tho solvaney of
tho Contmclor tal may Impast tie Conlractors bty Lo Untoly fuilth the laims of ks
Contraol of Amantmont, Tho Conlrasler sa10os ot al any Unte durag Mo periog of the
Confrand the Gontiaclor fa roquired lo efflimalively dizclose In wiillig 1o e Depariment
Confracl Managor tha dotalls of aay Judgmant, sdran! convlefion, hvestigalion of Iigation
pendlay agalnst the Conlenaler or any of lis officars, dhecters, employaes, agenls, o
sibcardaclors, lneluding ony polentlel conflicls of Inlecest of which the Contralor [y
knoviadge, or tnams of dudng the Contracl lemm, Law M or Atlomeys providing legal

stivicas are n,qulrad o [donllfy any polonlial confilcl vilth iopmson!al!on of any
Depadment st in accordence with Massechusells Boasd of Bor Ovorsoors [BBO) nilss,
Fouoral Anlld.obhying and Gthor Fedorad Reddroments, i recotving fadoral funds, the
Corlraclor cenlliins compllance with federa) ani-lobbylng rogubomonts Inefuding 31 USC
1362 oot lndoal o honioniz Fxoouklo Ot 1140 A Polon Al Fedosal Wet
Poliitlon Gonliol Ae} and Fedogal Eqiployment Lews,
Protoston of Persotal atn mndd Enfoyntation, The Gonlracler costifos ial sl slops wil
be taken to onsure U socwrly and conftdontlalily of all Commoinallh dada for which the
Conlraclor becomas @ holder, ellher as porl of porfeimence or lnadvedenty dwing
potlosmance, wilh spectal alientlon {o Testdolng accoss, vsa and dishursoment of possonsl
dale ond Informallon under waﬁ and 0. G8A and Executiva Order B04, The
Conlraolor Is requlred fo comply With 8L, o, 931 for Hie propor 13 Jmsnlu{ ol pajses gnd
oléokonlo medla, Daokups or syatents contaliley pessenal datn el nfemallon, provided
Tudher that the Conlradler fa ronuired 1o onste that any personel dala of talormallon
transmiliat ofactrenteally of throuph 4 poxtaMu devleo be proneny enerypled ushig (al
adalnieny) Informatlon Tackaelogy Division (110} Protsgllon. ol Bansilva_ lnformation,
provided furlher thal any Conlaclor having access o crodlt card or banklag Ifosmallon of
Gomnionvaniih vustomens cerllios thel the Centractor is PGI compllant b necordeneo wiily
tho Payatont Gard litde gt Stendards and shall provlde conflmatlon sempllancoe
dmlng tho Coirach, provide further thel 1he Condractor shall Immediately nollly e
opaiimenl b the ovent of any secuidly broach Incidlng Uw unavthodzed accoss,
dls ursemant, use or disposal of parsongl dnla or kformatlon, el in the event of &
securly hmﬂ!:h tha Conlraslos shall coopoyate fully Wil the' Gormonwanith and provide
access o any Informallon nacessary for the Conmicnivoelth ta raspond lo the secudly
hreach and shell he nlly rasponsible for any daniages assoc!atad wih the Gopleastor'a
broack Inehading bl ot Hnlled lo L, ¢ 204, &, 38,

Corpotale and Bueliass Fliings mid Ropos. The Conhiacior voidlios complionco wiil
ey certilicallon, g, reporing ond soivice f process requitomonts of the Secralary of
Lhe Gommonyaallly lhe Of the Allontoy Gonelal or ¢y Doparinonts as releled o
ita cio)r1duc! o business I Ui Commenwoallhy and wilh s Incorporating stalo (or forelgn
ailly).

Employer Roquirenoils,  Gondaclore thet aro omjployors colly compliance with
apgiicable skale mid faderat eimployment lnws oF regutaons, lcadiag Tt not Bnded To
QL. e 8 a4 {Provallng Wages for Piinlng sht Distdlalion of Public Dotiments) G.L, g,
fmmmmmmmmmmmmmmmmmmmm:
nilnfwas wages and provallag wade ererronis and paymon(s: tnehloyment Istraiice
sud cenldbutions; wiekor' compensation sad kisnienss, chiid labor lays, AGO laic [l g;
praclieags G 0. 948 {labor and ln{iuslrlas). 6.1.,0. 16DA {.abor Relatons); 8L, 0. 161

ond 4565 CHR 2,00 (Minimum Falc Wages) O.L. o. 151 (Employniont and Tiainlug). al,
& 1648 {Unkawiul Disedmiralion}; G.L. o, 163K {Bushinss Dlscrhutnuiion} 6L, 0 163
{Workers' Conpensation), QL. 163 (1lellly for nudes); 28 USGC o, 0 {Feclerel Falr
labor Blandards); 20080 0,28 and the Foderel Family ond tedical Leave Adl.

Fodoral And lalo Lavs And Ronulaﬂons Frohibling Diserlmluniton fnchding it not
IIntled o tho Faderal Eauel Enuloyatant Onnudunlly (50} Lewa the Angrlcans. willy
Disabiilles Aels 42 U8.C Seo, 12,301, alanan, tha Refabllilslion Aot 29 USC o, 16 9, 794
20180 0,16, s, 701; 20 USC.0, 14, 023: ko, A2 USO 0,461 (Foddesal Falr Houshg Aol 6,
Lo o, 1648 {Unlnwdit Disedminatlon); 8. o. 1615 (Bushges Dlscftm!nauun} Ui Putile
Accommudnl}ons Low Ol 6. 212, 5 827 G.L. 0, 272, 9, (8 nn sﬂh,mmﬁ
Consllly {and GL. o 83, s, 103 47 USG
Telowmmun‘callon}\cl' Ghapler 149, Sacllon 105D, 6l 6, 1&111 G.L. o.???. Sgglgn
A._ egﬂuﬂﬂ and 8 Qﬂgn 284, andGL ¢ 411, Begllon 1894, and Massachusefls
. For Execuliyo Brench Enlilas, and relaled
s|audofds and Gu'.dance. unLﬂonmd umiur Magsachusells Exectillve Order of eny
disabifity-hasod proloction arlslig fron slade or fodera lavi or pracedanl. Sae glso MOAD

anid MOAD fnks gag]_ci Resources.
Sl Buslnose Purohasing Propran (3591}, A Gontraclos may bso elgibls lo

paitlclpate I bu SRPP crealed pursiiant to Exacullye Oudne 523, {f qualifed Birough the
SHPP COMMBLIYS stlbscdpﬂon process al: vanycomnbtiya.com and wilh scasplenco of
s lorms of the GRPP participation agresment,

Linltation of LinkTHly for 1nrurmal[on Teshnology Conliacly {mad ofher Confraels s
Awthorlzati), The achitalony Madato and the |¥ Actslsillon
Aczasalifily Controct Lauguag ato fncoiporadad by caforongs lnfo ln[ommlten Tachitalogy
Conlracls, ‘Tho foliowing language vl a &Jty to Information Tochnology conbeels In the
UB4, U2, 03, UG, Uy, L0G, UdY, Uos, U, t1o, UTs, UHS oliject codes In the
Expordilre Classlienlle \_ijnml_h_nu_ls of ollior Conleacs a8 approved by GIR or O8N,
Pursuant {a Sestlon +1, Indemmification of the Gommonyonith Terms and Condlibong, the
{erm *other demages ohiell chude, bt shat ol ho Uallod To, the easonebls oats the
Commeonvronth {ncues to ropalr, voluen, roplnze or sook vover (purchnse of contparabla
siistiivte commadites and sowlees) undof o Conlias], "Olhor damaq o8 shish 2ot inolude
damagos o the Gommeonweallh as i rosull of third party clalms, provkied, haviever, Ihal
iho Toregoling fn vo Way nills the Gonmontvoelib's ight of recovory for parsonsd Injury or
properly damiages or palent and copydghl Infingement under Baclion 19 nor the
Commonvanivs abilly fo ol he contratlor as a iitd parly delondanl. Futhor, the tom
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COMMONWEALTH OF MASSAGHUSETTS ~ STANDARD GONTRAGT FORM

‘othor dumagos® shok ol Include, and In no ovent shall the conlraclor bo lable for,
dantagss for o Commomnyenti's Use of conlraslor provided produols or sonvices, 1ass of
Commonwaaith teeords, of dela (or olher {nlanglile |xopm(yﬁ toss of use of egulpmen,
Jost toventte; lost savlngs or fost profis of the Commonwoeallh. In ho ovan! stiall *other
damages” oxoaed tha greater of $100,600, or two imos the value of he prodast o; samvlcs
. (s dedined fn e Conlrael scopo of wosk) thal Is fa sulifect of he clsla, Sectlo 11 sela
fortls U conlencior's andiro Mablsty snder a Gomrust, Nolidag in this secllon shalt il e
Commonvaallts abllly & negollate highar linfiatlons of Hablily f & pailicular Centract,
provided thal any such Unttatlon wust specifieafly rolerence Seclon 41 of Ui
Commonrodlth Temts and Condlllons, In he avand Wia linttation of dabifly contlsle vilh
ecounting stundards wiileh mandale thal there cant ba no eap of damages, the linfialion
shall be consldorod walved fof hal audll angeyertont, Thoso totme may bo appied lo
olbior Gontracts only wilh pricr wilton conflsnallon from the Operallonal Ssivicos Divislon
of 1o Offica of the Complrolles, The lerms In Ths Clarifica¥on may nol bo niodiflad,
Rorlhote frofanid Goritloatlon, Pursuanl Yo Gy 0, 7., 228 for elale apencles, slal
authorfiios, the Hotise of Represoiotives of the slalo Sonate, by sty this Goaliack the
Gontrasior corlilos thal 1 oos not employ ten or more etployoes fn an ollic or other
lacitly i Moo Ireland and i the Conbaslor smploys ten of wore smployass In as office
of oftier faclily focaled fn Norlhern lielond the Conlimsior coriles fhal Il doos nol
diserkninnle I enigloymont, compenaallon, or the lorms, condiflons and privieges of
oaployiient on account of roliglous or polilles! holiof; anel [ promotos raliglons lofstance
withla the work glace, ond the eradicallon of sny marfostallons of ralgleus and othes
Hlzqal slscidmdnallon; and the Gontractor Is not angaged In the manulfaclurs, disidbution of
sale of firaags, malions, lnehiding rbber or plastio hullely, Loar gas, amtored vohlclos of
Aitilery alecall for Use or doploymont In ey activity e Morhom fretand.
Pamdonle, Donster or Eusorgoney Performanco. n the ovent of  serlous oniorsoney,
pandanlc of dispafar outslde Ure control of the Dopatinent, tha Depaitmont may negotlale
omeruncy purormsnce from fhe Conliaclor to address the Immedlale nesds of tha
Commonwostih evon K not conlempiaied onder tho ordainl Cenlract 0¢ proctiomant.
Paymenls trre sulject lo eppropdation and othey paymen lering,
Gonsullant Gonlraotor Goriifioaftons {For Consullent Gonlracly *HH' end *NN' and
*UG5" objes! codos subjest {o B.A. Chanlor 20, 8, 204), Contraslons nat ieks rogulred
dlstlostiras ag part of the RER Respoiige of uslng the Gontayltent Canlradler Mandatoyy
Stbmisslon Fomt,
Mlormoys, Attomoys o s providleg legal seivices or representng Conimativiealih
Dapritaeals inay bo subjacl o GL, 0. 30, 3, 85, and ¥ providiag Egation servleas ius! bo
approved by the Olfles of o Allomey Genele! {o appser on behell of a Dapastment, and
shall have a conlliting obigallon to nollly the Commonwoalth of any conflicls of Islosest
arlsing urder the Coplract,
Suboonlraoldr Porformanco, Tho Comeaclor coilifos fulf responsiUlly for Conlrast
peiformutco, Including subconteolos, wid thel compareblo Conlracl tormg vl bo
fnelided In subeonkencts, and (hot tho Dopestoend wil nol bo reauleed fo dhaclly or
Tndiranlly managie aubeonbactors of hnvd sny paydont obialions lo subconkastors, ,
EXEGUTIVE ORDERS

Tor coverod Exaculvo stalo Dopmteionls, fio Conviaolor cailéios complfance wilh
sppieatilo Exacullya Orders (500 nlso Massachivseils Exacufive Ordors), Incliding bl tot
Hinttud to the specifo ordors sled bolow, A breach durlng pailod ol & Conlraol may ba
cotsiderad i metordat hioach and subjecl Conlractor o epproprale nionstary or Conbrast
sanclions,

Proalbiing o Use of Undocumainiad Werkars on Stale Gonlsads,

Exaouifo Ordor 484,
For o slale aganelos In the Exeeullva Bronch, keludhy ak oxooulivo officos, boards, g

eomnissions, agsticles, Dnrarlmonls, tvistons, cowncls, burests, and offfcos, now
oxlsllng and heyealior osjablished, by algning tite Contract the Conlracter catlfies undor
#i0 pedns and paasidos of perury that thay shall nol knowlegly vse undocumented workers
f comwciion vih the porforatanca of Ihfs Conlrash; Hial, purstant lo todesal roqulrements,
shitl vorly o Immlgration staliis of warkors ussigied fo w Contrmel wihowl engegig i
davefo! diserimination; and shal nol knowingly orraaklossly eltar, falsliy, or acsopt eltared
of falsiflod tocuinaids from any such viokec

Qrdur 480, AnltBoyeoll, The Conteactor watrants, raprosonts and agoos fial
duriag ti e tls Conlmal la In aflee), nellor It nor any uitaled conipany, a3 heronflor
dollyed, parichpalus B or cooparatos with wi International boyeoll (860 JRG § 95%6)[3)
{4}, and MMQMMW) or ongeqes In condust declarad o o unlawdol by
QL. o 61, 8, 2 A hronch b tha swasrandy, Teprosondelion, ond agsaoment contahned In
this pasegrralth, vliout il sueh olbive rights o ILinay have, o Commonvrenih shall
ho enllied lo resshnd his Gonleack. A used horeln, ot alfillated company shall bo any
busliess antly of which ol least 61% of e ownorehlp fnlerests ere directly or hndicsolly
ovned by o Genlactor of by a persen of parsons or husiness entity of entlifes direclly or
Indireelly ontny af loast 51% of tho ownersilp Inlasests of llis Confractor, or vihieh dlrestly
of lndreclly owns ol Ioast 51% of the ownorshlp Inlerests of the Conlrastor,
Exoculive Qrder 3498, Hilng of Stele Employeas By Siote Conleaclons Contmolor catilflys
compianco with both the confilot of Inleres faw G, . 268A spocifically §, & () and thls
order; and inckidos lndtatlons regarding {hoe hiing of slade amployess by prvale
compantes conlacting wih the Contmonwaslih, A privallzaion cordract shall be doamed

{o Includo o spacito prohibilen agalast fro hing alany Une Guilag tho torm of Genleaol,
and for any posllon In ha Confraclers company, any slale manapement smployoo who s,
was, ot Wil be Involved I the propaallon of s REP, the negolialions leadlag to e
awardlng of the Gontcl, the deelslon fo award the Conbiacl, endlr the supervision or
ovorslght of parloratence Undos tho Gontracl.

Exenitilva Quder 444, Ristlosure of Fanilly Relatle slale Emnlpynns.
Fach porsons enplying lor employment Gnduding Conlbract work) within fhe Execulive
Branch undor the Gevaraor must diselose b willlng ho naines of alf Immediale famlly
rofutad {o nnmedialo funly by mardago who sorvo as omployans or eloctad officlals of i
Commonwyaallh, Al dlsdlosiros mada by appficants Hled by 8o Exeoutive Braneh under
{ho Govaraor shal ba nade avatiablo for publle lsspestion fo (e exlenl permlssiive by law
by the offielat vith whooy such disclosuse haa besn filad,

Exonufvo Ordar 404, Iag the Sasurly nnd Conlldontind 8 formalion.
Fior ol Conleacts Invelving tho Conlraclor’s uccass to porsonal Informalion, es dofinad fn
G, g, B3H: and porsonal data, as delined fn @l o 864, ownod or controlisd by
Execttiive Doparlman! nyencles, or access bo ngenoy aysioms conlalning such Informailon
ar deda, {horaln colleativaly "poonal lnfosmalien’), Gonlraglor cotifos vndet the jtalns and
ponakles of parjury thal the Gonfractor (4} fies read Gommonweallh of Masaaclselis
Executive Ordoy 509 miid agrees to prolecl any end all personal Informelon; and (2} hies
roviowied af of Be Gommonwoslh fafoun holopyDivislen's Seaylly
Polislos, Nebwlhslanding apy conlraclual proviston lo tho conbery, In canneellon vith the
Gonlractor's potfopmance vador this Cunbrac), for off slate ogencles In (he Exseutive
Dopartament, lnchiding alf oxocuttvo ulfices, hoards, commlsslons, agencos, deparimonts,
divlslons, counclls, buroaus, thd offices, now oxisiing and boroatlor vslablished, tio
Goilracior shally (1) ohlah & copy, tsvlow, and cotply il e conkaciing apoancy's
Information Secsly Program {ISP) and eny pottiaont secudly guldolines, standards, and
policlos; {2 comply wiit af of he Commonwealh of Massachusells Iformatlon
Toelnolagy Dhvislon's “Secudly Paildes™) {3) communlcate and anforce the conliacting
agenoy's [SE and such Sacurily Polleles sgalnst alf amployaes fwhethor such omployass
aro ditact ot conbactod) end suboonlrasions; {4) Inplenient and malilala any olher
reatonable appropiiale sacuilly pracaduros and praclices nacessary fo vrolecl porsenal
Informalion to which the Cortraclor s ghvan acuoss by the conlracting agonty fom the
unattiiotzad accoss, dashueclon, wan, odification, disclostrra o loss; (6} b responsibla
for the Tl or parilal breach of any of these lams by Hs emp!orsos {whsllior sih
aniployeey aro dirct or contrasled) or subcordmelors turdng or allor Hie lon of this
Conteact, nd any broach of hase loris nay bo regarded as u malortal breash of (his
Conleack {8) 1a tho syant of anr ynatithoilzed aceoss, desiniollon, vse, modifeation,
disclositro of (o84 of ho porgonnd informatlen {collaclively ralerred to ns lhe unauliozed
tse'): {a) Immediately nollfy the contsasting agenty il the Gonlraclor bacomes avwars of he
smatithorized U3a) () provids tulk cooperalion and access (o Itlarnation necassary for the
conlfacling agency fo dotornlne the stopa of [ho unauliotlzad used and {o) provkle ful
cooperallen and access lo Iormallon novesspy for the oonltaclng eponsy and the
Cantlaslor to fulll any actificatien requiroments, Breseh of those lorms may be egarded
as a malers! iranch of thiy Conlinct, such thal the Commonivaalih inay exarcise pny rid
all conbesciuat dghts and remedles, tncliding without ¥mitallor Indeminicallon tnder
Soction 11 of %o Commonvoull's Temms Conditons, vilhlolthy of paymonts,
Conliact susponsies, or lomnaton, I addien, the Conlraclor may be sublecl o
applivabile slalutory of repitatory panslilos, Ineksdlng and witheu! inialfon, those Iniposad
purstant bo Gl 0. 934 end wndoy Gk, 0, 214, § 38 for violalons tnder MG.L o, 64,
Exoctilen Ordors 623, 524 niid 526, Exaculiva Order 676 {Ordor Regurding Non-
Diserimination, Divorstly, Fauel Opporlunlly and Alfmalive Astion which stpoarsedes
ixecilive Ordo . Exectiliva Ordor G4 {Eslablishing the Masaashusolls Supplier
Divarslly Mogeass which svparsedos Execulive Oudor 380) Exectlivo Otdor 523
{Estabiishing the Massachuselte Smefl Bushess Parchasing Program,)  All programs,
acthvilles, and services movlded, porformed, flcensed, charlered, funded, regulaled, o
conlracled for by e stale shefi he conducled wilhont unlaviful diseiimination based on
race, color, age, pendar, alnlely, sexvel oifentallen, gendor Iently or expreasion,
religlon, ceoad, ancostry, nelionsl otlpln, disabily, valoran'a stalus fckesing Vieknany-ora
vetorans), of baskarotnd, ‘Th Conlraclor end any subcoibiastors may not engage In
disctuinatory omploymont practieos; and {he Conlraalor coiiflos companco with
ppphentlo fodoral and etale lvs, wilos, end agolaions govornlng fole tubor snil

), nn&ﬁiuymens pracllens; und e Gontaclor commils lo parchase sWaplios and sewvloas front

colllfsd minornity o Womon-ewned biislnoases, small busitesaos, or bishiosaes owned by
soclally of ocenomtedily dlsadvantaged persens or portong Wi disabiiles, ‘theso
provistonia shall ho onforeed farough lho entraod agonoK, 08U, andfer tho
Massochusolls Cormtsslon Agalisl Dlsermisaton, Any brazch sholl bo regardad aa o
inalordal broaeh of the contract that may sulje! lhe contracior lo appropitate saiotions,
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Donnls J, Refnitold
Seanlor Vieo Prosidaut and Genoral-Covngol

Muroh §, 2018

Wia Tnual

Nilon Morales

Ditastor of Hsoal Affairs

Massachusetts Bxeouiive Office of Publlo Safety and Ssowxity
1 Ashbutton Place — Room 2133

Boston, Massachusolls 02108

Ro: Seourus Technologles
Dear Ms. Moralos!

Bazed wpon the requirements of the RFP and the ocall dafe provided, we expeot the
monthly commissions to the DOC, at the cotnmission rate of 76.2%, to be approximately
$324,958 por month, ° '

9.1.1 The Contractor shall comply with the jnmate oalling rates set forth bolow fot all
local, Infra L ATA and inter-LATA. valling within the continental Undted States for the
dutation of the contract,

The fiunate oalling ratos ave as follows:
Clost for Caily within Masssolnmselty
Call Lype
» Collects $,10 Per Minute
¥ Pre-Pald Collect: $,10 Per Minute
> Pre-Puld Debit: $.10 Per Minute

Cogt for Calls Oulside of Magsaglusetid

Call Type
¥ Colleelt $.14 Por Minute
> Pre<Paid Collect: $.11 Por Minuto
> Pre-Pakd Debit $,1075

Let me know if you have aiy questions,
Bost Regards,

DT Mot X

Pounts I, Rehihold
VP, Georal Counsel and Seorotary

4000 tnlomallonal Pmkway | Caveoflion, Toxag 75007 | www.SecurnsTeolinologlos.com

W




‘ Lxhibit A
Delsware Seerotary of Stnto Name Change Ameondmont

4000 Internationat Parkway | Carrollton, TX 780071951 [ SecurusTechnologles.com




Exhibit A to Massachusetts Standard Contract Form

This Exhiblt A Is attached to and forms a patt of the Agreament (*Contract” or “Agraement”) by and between

the Comimenwealth of Massachusetts Executive Offfce of Public Safaty and Securlty ("you” of “Customer”) and
Securus Techiologles, Tne, ("Sectrus,” “wa,” “us,” of “Provider”) (collectively “Partlas”), The Contract ts I
comprised of tha following documents: '

1, The Commonwealth of Massachusutts Tetmg and Condittons (*Commonwealth 'Terms and Conditions");

2 The Commonwealth Standard Contract Form (“Standard Contract Form®) to which this Exhibil A ls
attached; .

3 The Request for Response Identified as Request for Rasponse for Secure Inmate Calling System and
Related Setvicas (JCS) COMMBUYS Bid Number: RFR - BD-18-1044-EPS17-EPS1-15423 {*RFR"; and

4, Securiy’ rasponses to the RFR.

The order of priority of documents angd the order of precedence In Interpreting the Contract (collactively, “Order
of Precedence”) shall e as follows: '

i The Commonwealth Terms and Conditions; :

2. The Standard Contract Form, to which this ExHibIE A Is attachad;
3. The RFR requirements as stated in the RER; and
4, Secuiug’ responses to the RFR.

The paﬁias agree ag foliows:

L Applicatlons, This SOW specifles terms tind conditlons under which we will provide certaln nmate-ralated services and
hpplications (tha “Appllcation(s)") to you, ‘

2, Use of Applications, You grant us the Halit and licanse to nstall, maintein, and derive feventie from the Applications
throtsgh our Inmate systems (Incliding, without firpitation, the related hardware and software) (the “Systeny) located in and
around the Inmate confinement facliity or faclities fdentifled n the Schedule (the “Faclity” or “Facllitles”). You are
vaspongibia for the matner In which you and your respective tsers use the Appileations,

3. Softwarg License, We grant you a personal, nohvexclusive, non-transferable ficense (without the ight to subllcanse) to
accoss and use certaln proprietary computer software products und materlals In connedtion with the Applications (the
YSoftware™). | ‘The Software Wwludes any upgrades, modificatlons, updates, and additions to exlsting features that we
Iinplament {tha “tipdatas™,

4, Ownarship and Use, We (or oul licensars, IF any) have and will retain all ight, ttls, Interest, and ownership ih and to
(1) the Boftware and any coples, custom versions, medifications, or updates of the SoRware, (Il) all related documentation,
gnd (Il) eny trada secrets, know-how, methodologles, and processes related to our Applications, the System, ang our othar
products and sarvices (the “Matetlals”). The Materlals constitute proprietary Infoermation and trade secrets of Provider ad
lls ticensors, whether or not any portlon thereof §s of may he the subject of a valld copyrlght or patant.

5, Confldontlality and_ Nen-Disclosite, The System, Applications, and refaled call records and Information (the
“Confidenttal Tnformation®) wilt at all tmes remain confidentiel to Provider, Customer tnderstands and acknowledges that
Providet, as a cominon carrler, Is required by Sectlon 222 of the Commtinlcations Act of 1934, as amendad, 47 U.S.C,
Sectlon 222, to malntaln the confidentlallty of “Customer PropHatary Network iformatlon”, or “"CPNIY which protects from
disclostire cansumars’ sensitive parsonal nformation (nduding phone numbers called by v constmer; the frequency,
duration, and timing of such calls; and any services purchused by the consumer), Customer understands and acknowledges
thut stich Confidential Information tay be exempt fram public disdosura and you sgrea that, except as required by the
Massuchusetls Public Recoids Law, r)ou wil not <isclose such Confidential nformation to any third parly without our priar
wittten congent, Because you will be able fo access canfidentlsl Information of thisd paitles that Is protected by certaln
federal and stota privacy laws through the Software and Applications, you wlll only utcess the Software with computer
systeins that huve effective firewall snd antt-virus protection. :
0.7, fwudtd
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6, Customer acknowladges thad the nformation avaliable throtigh tha below dascribed Appllcations (THREARDS™ | LBS,
Investigatar Pro, ICER, Guurdad Exchange, VRS, and VINES) includes personally ldentiflable Wformation and thet It 1s
Customers obllgation to kesp all sich accessed nformatlon securs. Accordingly, Customer will (a) restiict acoass to such
Applications to those law enforcenient personnel wito have o need to know as part of their offlclal dutles; and (b) ensiire
that lls employees (1) obtain and/or use Informatioh from each such Application omly for lawiul purposes; Fuithermore,
Customar understands and acknowledpes that all information used and obtalnad in connediton with each such Application Is
A5 18, Customer further understands and acknowledgas that such Applications uses data from thivd-party sotrces, which
may of may nok ba thorough andfor accurato, und that Customer will not rely on Provider for tha aceuracy of completeness
of Information obtalned through such Applications,

CALL MANAGEMENT SYSTEM
DESCRIETION;

Secure Call Platformy, Secure Call Platform ﬁ“SCP’j provides through its cantralized system aatomatlc placement of calls by
Inmates without the need for conventlonal live operator services. In addition, SCP has the abllity to do the following: (a)
mtordtor and record lnmata cafls, (b) provent monitoring and racording of private calls (Le,, attomey client calls, clergy calls,
or other calls as approved and Implemantad Ly you); private number seltings alfiow you to mark these calis not to be
monitored or recosded, and you ate solaly responsible for identifylng, approving aind disabling requests for piivate
treatinent: (o) automatically fimit the duration of each call to a certaln perlod deslgnated by us, {d) malntaly call detall
records In aecordance with our standard practices, () automatically shut the Syatemt on or off, and (f) alfow lvee calls to the
extent required by applicable taw. Wa will be responsible for all Billing and collections of inmate caling charges buk may
contract with third parties Lo parform sueh functions, SCP will ba provided ak the Facillles specified In the RER,

S0P afso Includes the abllity to Integrate Imvuts Deblt accounts, A Deblt account 1s & prepald, Inmate-owned account used
to pay for Inmate telephone calls, A Debil account Is funded by lransfer of inmate’s faclily krust/commissary account funds
to lhmate’s Debit account, Providur will also wllow inmate friends and family members to fupd an Inmata’s Debit account via
multiple polnts-of-sale, Funds deposited by frlends and family membors Into an Iinnata’s Deblt account become property of
the mate, Provider estaldighes lnmute Deblt accounts which are assoclated with the lnmate’s Personal Tdentiflcation
Number {*PIN"), Provider requires Inmate to key In histher PIN at the beginning of evary Deblt call to complete tha call and
pay for the call using the nmate’s Debit account, If implemanted, Customer agrees to have the Debit modute of Provider's
SCP Call Managamant Systam enabled for the Facllitlas to offer Dabik account to Inmates, TF Inplemented, Custormer also
agraes o use Providers SCP User Interface or ulliize Integration with Customer’s trust acoount system to process Inmate's
fund transfer requests, Notwlthstanding, Provider whl not be rasponsible for any delays due to () Customer’s fallura to
parforim any of Hts obligations for the project; (I} any of Customer’s vendors’ fallure to porfors ahy of Its obligations for the
profect; or () drcumstances outslde of Pravider's control. g

INVOICGING AND COMPENSATION:

Collect aid Inmate Debit Calls, We wiit pay you cemmission (the *Commisslon®) based on the Gross Revanues that we earn
thiotgh the complatici of coliact and Inmate Deblt calls placed rom the Facilities as specified i the RFP and Response, RFR
Offer 1. Cal rates as speclfied In RER Sectlon 9,14 and Monthly Cammalssion Percentage 76,20 shall apply (Inclusive of the
squipment: refarancad In RFR section 5.2.1.), :

. CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION:

Seare Calling Platform_User Interface, We will provide you with the Sofiware regarding the Secure Calling Platform
Tnterface ("S-Gate User Interface”) which may ba used only on computers and other equipment: that mests or exceets the
speciflcations as set forth In Section 5,2 In Securus’ RFR, which we may ainend from tine to tline ("Compatible Equipment”,
Customer rapresents that () it will be responstble for distributing and assigning Heenses Lo ity end users; (1) &t wilf use the
SCP User Interface for lawful purposes and will not transiilly retransmi, or stora materlal b violation of any federal or state
faws of regulation: wnd () It will monitor and ensure that its fcensed end users comply with as directed hereln.

THREADS™

DESCRIPTION:

The THREADS™ appllcation allows authorized law enforcoment users to analyze correctlons and communications daka from
multiple sources Yo generate targeted Investigative leads, THREADS™ has three malh components: data analysls, data
reviewi, ahd data impoit, Th addition, THREADS™ offers an optional “commuity” feature, which allows member correctional
faclitles to access and analyze corrections communtcations data from other correctional facilities within the community and
daka Imported by other community members, Customer’s use of THREADS™ s governed by and conditoned upon the
terms sat forth hatetn, )

COMPENSATION; .+
The cost of THREADS™ was consldered and cludad n offering the Commisslon percentaga and other terms contalned

ferehy. .
Pa i AT Rewdito
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COMMUNITY FEATURE:

Customer has etecled to opt I to the communily feattire, and Customer reseives the rlght fo datermine which communities
shall hiava nocess to Customier’s data, The communlly feattire aflows suthorlzed Users access to analyze communleations
data generated from other corrections facllitles within the community, as woll as any data Imparted or added by other
authorlzed communly members, Custemel acknowledges and understands thet data from lts fachity or fackites will be
made avallabla Lo the conwunity for analysts and review,

LOCATYON BASED SERVICES

PESCRIPTION;

Securus’ Location Bused Services (*LBS™) providas Customar with & moblle device user’s approximate geographleal focation
{("Moblle Locatlon Datn” or “MLD"} by way of (1) Information dertved from cafls placed on a Securus device by an Inate
confined at a Customer Fadlllty and receivad by such mobile device user, or (I} mobile device user Information (such as
mobila devica number) provided to Securus by Customar, Whan o moblle devica user's prior apwroval Is required by law for
MLD to be pravided to Custotmer, such approval will be obtained by Provider’in accordance with wiroless cattler-approved
dlsclostite anvd opiein procasses, LBS wilt capture approximate latitude and longltude coardinates of a moblie device user at
the times ab which the called party accepts the call; and when the call ends. LBS wili display geographicnt information on g
map ahd will comblhe covert slert functlonality with approximite geographical coordinatas when calls are accepted by the
callad party or end, and oparate on demand in (near) real tma, Custornar's use of LBS Is governed by and condliloned upon
the tarms set forth hereln,

COMPENSATION:
Tha cost of LBS was consitlered and Included tn offaring the Commilsskn percentage and other terms contained herelh,
1,

INVESTIGATOR PRO™

DESCRIPTION:

Thwestigator Pro™ Is a telephone safely, securlty, and hwestigative featute of SCP. Ynvestigator Pro™ uses continuous volce
Identification technology to detartine what Imnate(s) are speaking on the call, detect cartaln three-way call violatlons, and
help Investigators find correlations between calls that might otherwlze go undstectod, Ihmates must partitlpate In &
suparvised voles prnt enroliment process. This kiimate volce piink enrollvent process will be the responsibliity of Customer,

€O SATION:

The -cost of [hwastigater Pro™ was constdered and Ihchuled In offerlng the Commlssion percentage atdd other tenms
contained hereln, .

]
QUARRED BEXCHANGEM
DESCRIPTION: ‘

Provider, through lts subsldlary Guarded Exchahge™, shall provide an Offender Call Monltoring System ("GEX Systam™)
which Inchides call monftosing seivices of Hnnate calls orlginating from the Facillty(s) that |s daslpnad to identify:

i, Susplclous or suggestive key words of phtases;
2, Phrases that sugpest threats ko sacurlty of the Faclity(s) and Facllity parsonial; and
3. Criminal activity In and outslds of the Facllity(s);

QER™

DESCRIPTION:

Tha ICER™ system provides authorzed users the meahs to datect intra- and Infer-Facilly Inmate-to-inmate communications
from mudtiple soircas Lo generate targeted Investigative feads,

AUTOMATED XNFORMATION SERVICES

DESCIIPTION:

Provider will provide the Automated Information Servicas (A1S™) ae described heraln upon the request of Customet, on siich
terms and conditlons as mutually agresd to by the pattles, Once Facility steff has uploaded all reguired nformation, the
system Is abla to automate Information stich as Commissary Balances (pending MIS system data flow); Chrarge Infolmation;
Cotet Aprparance Dates, Times, Locations; Bond Amounts, Types; Projecled Ralaase Datas; and Viskatlon Eltgibiiity, Times,
The application 15 accessed thraugh a telephone IVR systemy. and provides all Information avtomatically without staff

Intarvantion 2447,
dotd D7 ekt
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Automated Inforniation Satvices 1s configiarable to meet the specllic needs of Customer's Faclity,  The standard AlS optlons
Include automation of Inmate and Pacliy nformation to (1) constiiuents who call Customer's existing muin telephone
mumber; and 2) limates nk Customer’s Facllity using the lnmate talephona system, The followlng addltonal options are
aurrently avaliehla for AYS:
v Ablilty to open or fund a Securus pra-pakd telephone account (AdvanceConhact)
AbHlly to fund an Inmate phone account (fnmate Debit whare avaltable)
v Abliity to supplement Inmate deposit servicas by funding an Innale trust account
Abllity to lenva a volea malt (ATS™ Jall Volcemaif)
‘The AIS™ Jall Volcamall fealure is a one-way communication product that allows flends and famlly membars calling a

facllity to Jeave a 45-second volcemall for an invate providing & quick way For frlends and family to Inltlate communtcation
of dallver thnely information to an himate pilor to & scheduled ghohe call of visitation,

Customer understands and agrees that Provider may, Upon fubiie release, expand the AIS™ services offerihg to Include
additlonal constituent noliflcalion services or Additional AIS™ Options upon 30 days advance written noticeCustomar
reprasents and werants thal: it Is legally authorlzed to allow Provider to deploy the Automated Information Seivices (AIS™)
. 08 agraed ahd described horeln,

COMPENSATION:
Tha cogt of ATS™ was congidered and included Iy offerlng the Corymission percentags and othdr tetms contalned herelh,

VIDEO RELAY SERVICE
DESCRIPTION:

Securus’ Video Refoy Service application (*VRRS™} provides a fully Integrated video relay service offering into the Secure Call
Platfarm (SCP) allowing criticat call contrals to ba malntained. This service allows deaf and hard-ofhearing mates the
abllity to communicate with frilends and famfly via a videoconferencing service.

COMPENSATION:
Tha cost of VRS wag considared and hltided In offering the Commisston percentage and other tarms contalned hereln,
VRS TERMS OF USE! '
ic  Customer understands and agrees that 1t Is solely responsible for the followlng:
A, Datermining which inmates m’e‘eligibia to 1se VRS,
b Providing Inmates access to the VRS apydteation,
¢ Configuiling SCP to allow ellglite Inmutes neoess to the VRS application op Connactis-enabled termlnals,

d, p?sﬂ?natlng Which VRS rumbars for which calls are not to be recorded, by misrking those numbers ag “private”
within SCP,

7, Securus shall furnish at its expense complate fiber backbone to include twelvs (12) strands of sihple mods fiber,

AT ouniitf
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COE\;TRACT AMENDEMENT 1
BETWREN THR
FEXECUTIVE ORFICE OF PUBLIC SAFETY AND SBOURLTY
AND
SBCURUS TECHNOLOGIES

This Hrst Amendmantto Contract ("First Amendment?) Is effactive as of the last dale slgned by either party {*Flrst
Amendment Fffactive Date”) and amends and supplamants that cettain Contract for Secure Inmate Calling
System and Reiated Sarvices per the spedifications and requiremeants of COMMBUYS Bld Number RFR-BD-18-
1044-EPS17-EPS 119423 Dy e hatween Securus Technologles, Iha, (*Venttor) and the Massachuseatts Exacutive
Office of Public safety on behalf of the Massachusetls Department of Correction {"Depattment) dated Match 1,
2018 {tha "Contract",

WHEREAS the Departiment snd Vendor ave partles (o the Contract and deslre to amend the tarms as statod
heraln;

NOW, THEREFORE, as of the First Amendment Effective Date and In consideration of the mutuat promlses and
covenants contatned hereln, the parties agree as follows;

1, Tormw This First Amendinent shall commence on the First Amendment Bffective Date and shall remain In
offact through the Term of the Contract, Further, the Department heraby exercises all renewal options under the
Contract and the Contract’s new end date will be March 2, 2028, -

2 Lownrnlsston Change, Effective January 2, 2019, Vendor will no longer pay the Departmont a percentage-
based commissioh, Rathet, Vendor will pay the Department a fixad annual commisslon of $2,500,000 i twelve
equal monthly Installiments (the “Annual Commmlsslon Amount’), which wiil be pro-rated for the contract year
ending March 2, 2019, '

ed Exc e Call Monltoring Services, Effective January 4, 2019, Vendor wiil provide the Dapartiment
with Its Guardod Exchange Call Monitoring Servicas, which will monitor up to 4% of nen-privileged calls arigihating
from the Department’s factlitles {Induding speclfic calls that match criterla provided by tha Department) and
Includes written summarles of (1) suspiclous key wards or phrases; (2) phrases that suggest threats to securlty of
the Departiment’s facllities ot facllity personnal; o (8) criminal activity in and oltslde of the Department’s facllltles,
Vendor wilt provide Its Guarded Bxehange Call Monltoring Services at no cost to the Department,

A, Natlopal Cellular Forensle Services, Effactive January 1, 2019, Vendor will provide the Dapartmant with its
Natlonat Cellular Forensle Services, which thclude a comprehensive and analytical breakdown of celiular
Information through the use of a centralized taarn of techniclans, Yendor will provide lts Natlona! Celtular Forensie
Services at no cost to the Department,

5. Wireless Contalnment: Solution, Vendor will purchase, Install, and provide for the Department’s use a Wiraless
Contalriment Solutlon ('WCS") at the Souza-Baranowsk] Correctionat Center (or an equivalent faclity upon mutual
agreernent of the Depariment and Vendor), Vendor will retaln ownershlp of the WCS at all timas, Ihchuding
following the end of tha Term, hut durtng the Term, the Department will be permitted full use of the WCS, Vandor
will provida the WCS at no cost to the Dapartment,

6. Drone Detection System, Vendor will purchase, nstall, and provide for the Departinent's use a Drona
Datectlon System ("DDS") at MCl-Cadar Junction and MCI-Norfolk (or ecuivalant Facilities upon mutual agreement
of the Departmant and Vendor). Vendor will retain ownership of the DDS at all times, Including following the end
af the Tarmy, but during the Term, the Department will be penmitted full use of the DDS, Vendor wiil provida the
DD35 atno costto the Department

7. Moblie Cellular Assessment Services. Effective March 2, 2019, Vendor will provide the Department with six
moblle cellular assessments per year at facllitles of the Departments chooslng, These moblle collular
assessmonts are designed to ldentify detalls related to contraband celiular phona activity, Vendor will provide
the meblla cafiular assessments al no cost to the Dapariment,

8, Except as oxpressly amended by this Frst amendiment, all of the tarms, congitions and prov'!slons of the
Contract shall remaln th full force and effeet, '
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November 27, 2017

Gerard McMahon

Massachusetts Executlve Office of Public Safety and Security
Project Manager, Prograim Managerment Offlce

¢/o State 911 Department

151 Campanelli Drive, Sulte A

Middleborough, MA 02346

Dear My, McMahon:

Securus Technologles, Inc, (herelnafter referred to as "Securus®), appreclates the
opportunity to submit our cost proposal to RFR ~ BD-18-1044-EPS17-EPS1-19423 related to
nmate Calling System and Related Services for the Commonwealth of Massachusetts
Bepartment of Correction ("MADOCY), N .

With the detalls of this proposal, Securus Is providing the most valuable selection of low
calling rates and commisslons, combined with the best-In-class service, video visitation and
technology solutlons, especlally those focused on investigative capabilities, Our proposed
sojution far exceeds the current technology solutions provided to MADOC by adding new
securlty and lnvastigative resources and capabilitles, as well as the best voice blometrics
system to positively ldentify lnmates on phone calls, We have added other capabillities to
assist with call monlitoring and Investigative staff, And, we will meet the Supplier Diversity
Program (SDP) goals as set forth In the RFR, And, we will provlde a robust, Massachusetts-
based service and support team for your facllltles so that we can Improve your service
levels and ensure that you have certifled, qualified techniclans avallable as we transition to
new technologles in your facilitles,

By selecting Sectvus for your Inmate communications and investigative setvices
reguiremnents, you will be blazlng a new trall of technology advancement and Innovation
for MADOC, You will be able to easlly deploy new technologles that have been developed
since your last award, but have been denled to you by the limitations of your incumbent
vendor, You wll] enable the deployment of industry leading securlty and thvestigative
capabliities to enhance the productivity and efficlency of MADOC administrators and
Investigators,

Woe slncerely thank you for this opportinity to offer our response and look forward to
partlclpating In the next steps of the procurement process. The response submitted hereln
will remain in effect untll there Is a contract award and a contract has been finallzed,

\\,.




-Please hole that | am authorlzed to legally bind the company,

Sincerely,

Robeit B, Plekens
Prestdent

Sectrus Technologles, Inc,
4000 International Parkway
Carrollton, Texas 75007







Securus is proposing the following to the
Commonwealth of Massachusetts:

«  Transltlon and Implementation of the Secure Call Platform (SCP) with the following:

o RFR-directed telephones at multiple DOC locatlons, Includling inmate, TDD/TTY
and the excluslve Securus sPhones to facilltate video visitatlon and video relay
services ;

o Life-of-contract online Inmate telephone ¢all recording storage with full off-site
hackup .

o Realtime, "Anywhere access” to SCP's weh-based admihistrative and _ . i
Investigative tools with sectire user althenticatlon

o Securus’JLG lvestigator Pro Continuous Voice ldentiflcation Blometric -
industry leading continuous volce identificition blometrlc system - proven to i
not only detect multiple offender voices on a call, but also to Identify the .
offender volces, regardless of the offender PIN in tse ~ now with the addet
heneflt of tagging and identifying called party volces in inmate recordings, as
well

o Securus Video Visitation (SVV) with the ConnectUs platform - the industry's
most powerful, flexible and effective application to facliitate inmate-family visual
communication, Increase Information-deflvery channels from MADOC to the
inmate populatton and provide Inmate self-seivice applications

o Securus' Video Relay Service (VRS) - an Industry-leading system to aid in the i
effective communication between hearlng-challenged Inmates and thelr friends
and families using American Slgn Language via secure video connectlons

o Securus’ exclusive THREADS data analytics Investigative platform - a data
warehousing and analysls tool to generate focused, more productive leads

o Automated Interface to the necessary systemns as mttually determined with
MADOC N

o ICER offander Inter communlications evaluation and repotting - Uncovers

" when offenders are communicating with one another through offender calls

o Automated Informatlon Services (AlS) - the Industry's first and only hosted,

’ interactive volce response {(VR) system that automatically provides general
facllity informatlon and offender-speclfic Information o detainees and outside
callers over the phone.




Securus Commisslon Offers:

As specified In RER section 9.2,13 and the response to Question #71, Securus Is providing
multiple calling rate and commission offers to provide the best value to the
Commonwealth, In an effort to do this In the most effident manner possible, the
Information below clearly delineates the three Cost Table options with regards to calling
rates and commisslons. All three options provide the DOC with the same technology and i
capabllities as detalled above, Additionally, Securus Is providing individual cost tables on ;
the followlng pages that correspond to each of these offers, i

Securus RFR Offer #1: Call rates as speciffed In the RFR Sectlon 9.1.1

Monthly 7 1 6 . 210

Nl N
Gommission Percentage

Securus RFR Offer #2: Call rates - $0.057 per minute for all domestic
calls

Monthly

931
S
-4

<
<2

Coxmmission Percentage

Securus RFR Offer #3: Call rates - $0.08 per minute for all domestic calls
(Estimated $2.4Mi In annual comimissionhs;

Monthly 6 8 . 0 0

Commnission Percentagoe

International calis for all offers will be connected at $0,40 per minute




COST TABLES FORM

The Blddey shail complete all of the followlig Cost Tables. The hmate Calltug Systeny and Related
Services shall be provided Lo the Massachugetts Depariment of Correctlon (DOC) at no cost to the
DOC. Costs Inthese Cost Tables will be the Commisslon Percentage pald to the Commonwealth {ox
all inmate calls made through the system. The Blddaer may not: propose any additlonal Ananelal
compensation ko the DOG other than the commssion percentage cutlined in the Cost Tables,

The Bidder shall include the Inmate Calling System and Related Sevvices according to the RFR
specificatlons for all goods and services, Any and all costs shall be entered in U,S, currency,

Thoese cost tables shiall be provided in your response,

The following shall be completed by the Indlvidual identlified i the Contractor Authorized
Siguatory Listing,

I am authorized by the Bidder to provide these costs and commission fee schedule fn reaponse to
this RER,

Bidder Name: Securus Technologles, Ing,
Signature py }”ng .
Name: Robert B Pickens

Title: | President

Date: i [ fovr !
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Cost Table 1.0 Call Commission Pee Schedule

The follewing stated percentage Is the figure nsed to caleulale the monthly Connnission paid to the
DOC for all accaptod telephone calls placed through the Inmate Calling System, This percentage will
be based on monthly Gross Revenue attributed to the Inmate Calling System for all call traffic
(collect, deblt, pre-pald, and prespuid collect),

The Bidder shall provide a commission rate that includes a figure to the 1/100 position (as in the
example below) to ensure that no tlas will be possible fiem proposing Bidders,

Examl_ﬂe: tT1 2« 3] 4

The Bidder shall not Jeave any space in the following form blank. Insert an appropriate numbes into
each space provide avey if the number is a zero (0).

Bidder Name: securus Technologles
Date: Novembey 27, 2017
Monthly 7 6 . 2 {

Commission Percentage
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Comimission Impact

The Comumonwealth has requested an Indication of the Impact to comrlsstons for the
Inchuslon of several non-nmate~telephone capabliltles, The following denotes any relevant
commission Impact

« Inclusion of the equipment as stipulated Ih RER spaclfication 5.2.1 has a commission
Impact of 2,6% In year-one only

- In respanse to the Commonwealth's answer to Question #70, the Inclusion of more
than one Video Visitatlon unlt per facllity does not Impact the propesed commission
to the Department, as the Securus Video Vlsitation system Is selfi-sustalning

Note! Securus RER Offer #1 includes call rates as specified In the RFR Sectlon 9,14

{Remainder of page left Intentlonally blank.)




« Gost'{'able 2.0 Video Visitation

The following stated percentage is the figure used to caleulate the monthdy commission paid to the
DOC for video visitatlon services,

The Bidder shall provide a commission rate that includes a figure to the 17100 positton (as in the
example below) to ensure that ne ties will be possible from proposing Bidders.

'  Jixample: 11213 4

N,

The Bidder shall not leave any space in the following forn: blank. Insert an appropriate mumber into
each space provide even if the number s a zevo {01, '

Bidder Name: Securus Technologies, nc,
Date: Novemhér 27,2017
Monthly 0 0 . 0| @

Comumission Percenlugo:




Cast Table 4.0 Internattonal Call Per-Minuts Scheduie

Bidders shall complete Cost Table 4.0 ont the following page. Teel freé to make copies for this
table for inclusion with your response,

The Cost Table on the following page shail be fncluded in the Bidder's Response, This Cost Table
provides the per-minute cost for debit based inmate calling to covntrleslocations entslde of the
North Amerlcan Dialing Plan,

The Bidder shall Hst all countries/lacatlons to which it can provide collect only or divect dial (deblt
based) calls, In the approprlate column, the Bidder shall enter the per call surcharge, per mhmle
rate (collect calls} and per minute rate (divect dial).

All rates (with the exception of the per call surcharge) shall be quoted on a per minute basis. No per
call minimum will be allowed for international calling,

Pleass do nel leave any spaces empty in the Gost Table on the following page. For example, if you
provide divect dial service to the United Kingdom but do not provide acvess to this country in a
collect mode, place "Not Avallable” in the space provide for “Per Call Surcharge” and “Collect Call
Rate”.

(Remainder of page lefl inlentionally blank,)
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Cost Table 4.0 International Call Per-Minute Scheduka

Bidders shall complele Cost Table 4,0 and include it In thelr response. Feel free to make as many

copies for ihis table as required for incluston with your response.

Per Call Debit Based
Collect Call Per | Prepaid Calling
Country/Location Surchavge Per Minute Rate | Minute Rate Par Minute rate
All Countrles $0.00 $0.40 $0.40 $0.40

International Destinations

Additionally, all calls to all internattonal destinations are to be bllied at a rate of $0.40 per
minute, A chart deplcting the avaflable locatlons Is avallable beginning oh page 43 of this

Cost Proposal,

(Remah)der ol page lelt intentionally blank.)
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Cost'Table 5.0 Additional Fees, Video Visitation
Bidders shall complete CostTable 5.0 on the following page.

The Gost Table on the following page shall be inclnded in the Bidder's Response, This Cost Table
requires that the Bidder identify all fees and coste assoclated with the called parly's involee o the
inmate's account. This Cost Table shall also be used to identdty fees and costs assoclated with video
visttation, Bidders ard yeminded that they shalt comply n all respects with alf applicable faderal and
gtate laws, repulations, rules, orders, standards, guldelines, and/ox tavlffs in effect at the time of the
{ssuance of this RER or promulgated oy issued from thme to thne throughout the tern of the
conbract, including without limitation, FCC and/or DTC hinnate calling rate caps, per minute rates for
TTY calls, and restriciions on additional and/or ancillary service charges and/or taxes

This Cost Table 5.0 completed by the Bidder will be made an integral part of the Bidder's Contract
with the DOC, The Bidder shall Hst all additlonal fee Htems in the column on the left hand stde of the
table, iIndicate as to which type of call this fee applies, indicated one-time or reciyring and then
include the fee by the far vight hand colwn,

The Bidder shall include ail fees {even If the fee Is based on a percentage),

Please do not leave any spaces empty in the Cost Table on the following page if a costitem has been
entered into the far left hand column,

(Remainder of page left fntentionally blmk.)
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Cost Table 5.0 Additional Fees, Video Visitation

Bidders shall complete Gost Table 5.0 and include it in thelr response,

Chavge Type:
Colleck
Pre-Paid Recuywing
Pre-Patd Collect oy
Deascrlption of Fee DeDit Non-Reconning Cost
Examplo
Automated Payment Fee via phone or| Pre-pald account | Recwrying at each
website funding funding event $3.00
Pra-pald account | Recurring at each '
Paymentvia Hve agent funding funding event $5.95
Recurring on
Paper Bl /Statenment Fee Collect each bill $2.00
Recurring for
Pre-paid and each returned
Retwrn Check Charge [nmate Debit check $25.00
Video Visitation Remote Video
. Visits (No charge | Recwrring for
for on-site visits) | each remote visit F12.99/visit

16
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Cast Table 1.0 Call Connnission Fea Schadula

The following stated percentage s the flgure used to caleulate the monthly Conunission paid to the
DOC for all accepted telephone calls placed through the lnmate Caliing System, Tils percentage will
be based on monthly Gross Revenue attvibuted to the Inmate (,alliny System for all eall traffie
(eollect;, debit, pre-paid, and pre-paid collect),

The Bldder shall provide a commission rata that includes a figure to the 1/100 position {as in the
example below] to ensure thatno tles will be possible from proposing Bidders,

. Examplot Ll2]e |34

The Biddeyr shall not leave any space in the following form biank. Insert an appropriate nmber into
each space provide even If the number {s a zero (0),

Bidder Name: Securus Technologles
Date: Navember 27, 2017
Monthly 5185 . 6 {0

Commission Percentage
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Cominission Impact

The Commonwealth has requested an indication of the Impact to commissions for the
Incluston of several non-nmate-telephone capabilitles, The following denotes any relevant
commission impact

- Incluslon of the equipment as stipulated I RFR spedification 5.2,1 has a commisslon
impact of 2.6% In year-one only

-~ Inresponse to the Commanwealth's answer to Question #£70, the Inclusion of more
than one Video Visltation unlt per facllty does not impact the proposed commilssion
to the Department, as the Securus Video Visitatlon system fs self-sustalning

Note: Sacurus RFR Offer #2 Includes call rates of $0,057 per minute for ail domestl calls

(Reminder ol page left fntentlonally blank.)
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Cost Table 2,0 Video Visitation

i

The following stated percentage is the figure used to caleulate the monthly commission paid to the
DOC for video visttation serelces,

The Bldder shall provide a connnission rate that includes a figare to the 1/100 position (as in the
example below) to ensure that no thes will be possible from proposing Bidders.

Example: 112:is 3] 4

The Bidder shall not leave any space In the following form Blank. Insert an appropriate nunber hnto
each space provide even if the number is a zero (0).

Bidder Name: Securus 'I‘echnologies; Inc.
Date: November 27, 2017
Monthly 0 0 + 0 0

Commission Percentage:
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Cost Table 4.0 International Call Per-Minute Scliedule

Bidders shall complate Cost Table 4.0 on the followlng page. Feel free to make coples fov this
table for inclusion with yow: response.

The CGost Table on the following page shall be included i1 the Bidder's Response. 'This Cost Table
provides the peraninute cost for deblt based imnate calling to countries/locations outside of the
North Amerlcan Dialing Plan,

The Bidder shall list all countries/locations to which it can provide collect anly ox divect dial (debit
hased) calls. In the appropriate columy, the Bidder shall enter the per call surcharge, par minnte
rate (collect calls) and per minute rate (direct dal),

All rates (with the exceptlon of the per call surcharge) shali be quoted on a per minute basts, No per
call minimum will be allowed for international catling,

PMoase do not leave any spaces empty in the Cost Table on the followlug page. For example, if you
pravide direct dial service to the United Kingdom but do not provide access to this country it a
collect mode, place “Not Avallable” in the space provide for “Per Call Surcharge” and *Gollect Gall
Rate”,

(Remeinder of page lelt fatentionally blank.)
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Cost Tabls 4.0 Interpational Call Per-Minute Schedule

Bidders shall complete Cost Table 4.0 and include it In thel vesponse, Feel free (o make as many

coples for this table ag required for inclusion with your vesponse,

Pexr Call Debit Based
Collect Call Pexr | Prepald Calling
Gountry/Location Surchinrge Per Minute Rate Minute Rate Per Minute rate
- All Countries $0.00 $0.40 $0.40 $0.40

International Destinations

Additionaily, all calls to all international destinations are to be bllled at a rate of $0,40 per
intite, A chart deplcting the avallable locations ts avallable beginning on page 43 of this
Cost Proposal,

(Remainder of page left intentonally blank.)

¢
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Cost'Table 5,0 Additional Fees, Video Visitation
Bidders shalf complete Gost Table 5.0 on the following page,

The Gost Table on the following page shall be included In the Bidder’s Response. This Cost Tahle
yequires that the Bidder identify all fees and costs assoclated with the called party's Invoice or the
inmate’s account. This Cost Table shall also be used to identify feas and costs assaclated with video
visitation, Bidders ave reminded that they shall comply in all respects with ali applicable federal and
state laws, regulations, rules, orders, standards, guldetines, and/or tariffs in effect at the time of the
issuance of this RER or promulgated or issued from time to time throughout the term of the
conbract, incuding without Hiitation, TCC and/or DTG bunate calling rate caps, per minute rates for
TTY calls, and restrictions on additional and/or ancillavy service charges and/or taxes

This Cosl Table 5,0 complated by the Bidder will be made an utegral part of the Bidder's Gontract
with the DOC. The Bidder shall list all additional fee ftems n the colun on the left hand side of the
table, Indicate as to which type of call this fee appliles, indicated ane-time ar recurving and then
include the fee in the fav vight hand column,

The Bidder shall include all fees (even if the fee Is based on d percentage).

Please do notleave any spaces empty in the Cost Table on the following page if a cost item has heen
entered into the far Jeft hand column,

(Remaindex of page lefL intentionally blenk,)
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Cost'Table 5.0 Additional Fees, Video Visitation

Bidders shall complete Cost Table 5,0 and include it o their response.

Chge Type:
Collect
Pre-Paid Recurring
Pre-Pald Collect or
Dascription of Jiee Debit Non-Redurring Cost
Brample
Automated Payment Fee via phone ox | Fre-paid account | Recurring at each
wehslta funding fimding event $3.00
Pre-paid account | Reewrring at each
Paymentvla lve agent funding fanding event $5.95
: Recwrring on
Paper Bill/Statement Fee Collect oach bill $2.00
Recuiring for
Pre-pald and each returned
Return Check Charge fnmata Debit check $25.00
Vldeo Visitation Remote Video
Vigits (No charge | Recarying for
for on-site visits} | eachremote vislt | $12,99/visit

24
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Cost Table 4.0 Call Commission Pee Scheadule

The following stated percentage is the figure used to calculate the monthly Conmuisslon patd to the
DOCG for all accepted telephono calls placed through the Inmate Calling System. This percentage will
be based on monthly Gross Revenus atteibuted to the Inmate Calling System Tox all eall traffic
{collect, debit, pre-paid, and pre-patd collect).

The Bidder shall provide a commisstan rate that Includes a figure to the 1/100 positlon (as in the
examire below) to ensure that no tles will be possible from proposing Bldders,

N Txample: 1(2 ]« |3] 4

-

The Bidder shall not leave any space In the following form bank, Insert an appropriate number into
sach space provide aven if the number is a zero (0.

Bidder Name: Securus Technologles
Date: November 27, 2017
Monthly - 6 8 N 0 0

Commission Percentage
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Commission Impact

The Commonwealth has requested an Indlcatton of the impact to commisslons for the
Inclusion of several non-intnate-{elephone capabillities. The following denotes any relevant
commisston Impact

- Inclusion of the equipment as stipulated in RFR spacification 5.2.1 has a cominission
impact of 2.6% In year-one only

In rresponse to the Commonwealth's answer to Question #70, the Incluslon of more

than one Video Visltation unit per facility does not impact the proposed cornmission
to the Departinent, as the Securus Video Visltatlon system Is self-sustaining

A ) O
Note: Securus RFR Offer #3 Includes call rates of $0.08 per minute for all domestlc calls

(Remalnder of page left Intentionatly blank,)
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Gost Table 2.0 Video Visitation

The followng stated percantage is the figure used to calculate the monthly commission paid to the
DOC for video visltation servicas.

The Bidder shall provide a cominisston rate that includes a figuve to the 1/100 position {as in the

example below) to ensure that no tles will be possible from proposing Bidders.

N

Example: L1211} 3

Ay

The Bidder shall not leave any space in the foliowing form blanl. Insert an appropriate number nto
oach space provide even if the numbaer is a zero (0),

Bidder Name:

Date:

Mondhly

Commission Percentage:

Securus Technologies, Inc.

November 27, 2017
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Cost Table 4.0 International Call Per-Minute Schedule

Bidders shall complote Cost Table 4,0 on the Following page. Feei free to make copies for this
table for inclusion with your response,

The Cost Table on the following page shall be included in the Bidder's Response. 'This Cost Table
provides the per-minute cost for debit based inmate calling to countries/locations outside of the
North American Dialing Plan,

The Bidder shall Hst all countries/locations to which it can provide collect only or direct dial (debit
based) calls, In the appropriate columy, the Bidder shall entex the pex call surcharge, per minute
vate (collect calls) and pexr invite yate (divect dial).,

All vates (with the excoption of the per call surcharge) shall ha quotad on a per minute basis, No per
call mininmum will be allowed for international calling,

Please do not leave any spaces empty in the Cost Table on the following page. For example, if you
provide divect dial service to the United Kingdom but do not provide access to this countey In a
coliect mede, place "Not Available” fu the space provide for “Per Call Surcharge” and “Collect Call
Rate”,

{Remainder of page lefl intentionally blank,)
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Cost'Table 5.0 Additional Fees, Video Visitation

Blidderashali comnplete Cost Table 5.0.on the following page,

‘The Costlabls. onaesidllowing page shall be included in the Bldder’s Response, This Cost Table
requires st thee Gl idontlfy all-feés and-costs associaled with the called party’s invoice or the
e s.actsl THxost Table shall also be used to identify fees and costs associated with video
visitation, Bidder me rominded that they shalt comply 1n all respects with all applicable federal and
state laws,regrlacions, riles, orders, standards, guidelines, and/or tavlffs in effect at the time of the
issuance ofidils: RFR o promulgated or issued from thne to time throughout the term of the

rontract, inling withoutimitation, FOC and/oy DTC nmate calling rate caps, per minute vates for

TTY cally, %xta'f{,:':,-sit'in:ti- ~iom addlitional and/or ancillary service charges and /oy taxes

This st Table*&-bongplated by the:Bidder will e imade an tulegral paxt of the Bidder's Contract
with the DO The¥Biddewshall list all additional fee items in the colwnn on the left hand slde of the
iable, Indicatawus-toashithstype of callithis fee applles, Indicated one-time or recuring and then
molude-the fee inddigdal vight hatd column,

TheBlddewstallinctdiall-fees (even if the fee Is linsed on a percentage),

Prewsre do el baesarggenaces smpiy o the Cost Table on the following page if a costiiem hags been
enterech ntovhe tardeicfand column,

{Remainder of page left Intentlonally blank,)
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Cost Table 4.0 International Call Per-Minute Schedule

Bidders shall complete Cost Table 4.0 and Include it in thelr response, Meel free to make as many

coples forr this table as requived for inclusion with your response,

‘Per Call Debit Based
Collect Call Per | Prepalid Galling
Country/Location Surcharge Pey Minute Rate |  Minute Rate Per Minute vate
$0.00 $0.40 $0.40 $0.40

‘ Al Countrles

international Destinatlons

Addltionally, all calls to all International destinations are to be billed at a rate of $0.40 per

minute, A chart deplcting the avallable locatlons s avallable beginning on page 43 of this
Cost Proposal.

{Remainder of page teft intentionally blank.)
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Cost Table 4.6 nternational Call Per-Minate Schedule

Bidders shall complete Cost Table 4,0 and include It in thelr vesponse. Teel free to malke as many

copies for this table as requived for inclusion with your response,

Pex Call

Dehit Basad .
Collact Call Per | Prepaid Calling
Country/Locatlon Surcharge Per Minute Raie Minute Rate Pey Minute yate .
Al Countifes $0.00 $0,40 $0.40 $0.40

internatlonal Destinations

Additionally, all calls to alf International destinations are to be billed at a rate of $0.40 per
minute, A chart depicting the avallable locations Is avallable beginning on page 43 of this

Cost Proposal,

(Rematuder of page felt intentionally blank.)
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Cost Table 5,0 Additional Fees, Video Visitation
Bidders shall complede €ost Table 5.0 on the following page.

The Cost Table on the following page shall be cluded in the Bidder's Response, This Cost Table
requires that the Bidder identlfy all fees and costs associated with the called parly’s invoica or the
inmate’s account, This Cost Table shall also be used to identify fees and cosls agsoclated with video
visitation, Bidders ave reminded that they shall comply in all vespects with all applicable federal and
state laws, regulatlons, rules, orders, standards, guidelings, and/oy tapl{fs In effect at the thne of the
isswance of this RER or promulgated or Issued {rom thue to thne throughout the term of the
+ contract; including without limitation, FCC and/or DTC inmate calling vate caps, per mimule rates tor
TTY calls, and rostrictions on additional and/or anciliavy service charges and/or taxes

This Cost Table 5.0 compieted by the Bidder will he made an integral part of the Bidder's Contract
with the DOC, The Bidder shall Tist all additional fee items in the column on the lefs hand side of the
table, Indicale as to which type of call this fee applies, indicated one-thne or recurying and then
include the fee In the far right hand colunm.

The Bidder shall Include ol fees (even if the fee Is based on a percentags),

Please do not leave any spaces empty in the Cost Table on the following page if a cost item has been
entared into the far left hand column,

(Remalinder of page left Intentionally blanl)
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CostTable 5.0 Additional Fees, Video Visitation

Bldders shall complete Cost Table 5.0 and include it in thelr response,

Charge Type:
Gollect
Pre-Paid Recurring
Pro-Paid Collect o
Description of Fee Debit Non-Recurring Cost
Example
Aulomated Payment Nee vla phone or | Pre-pald account | Reeurring ateach
wehsite funding funding svent $3.00
Pre-pald account | Recwrring at each
Payment via live agent funding funding event $5.95
Recurring on
Papes Bill/Statement Fee Gollect each bill $2.00
Recurylng for
Pre-patd and each retuined
Retwin Gheck Charge Imnate Debit chaek $25,00
Vides Visitation Remote Video .
Visits (No charge Recurring for
fox ani~slte visits) | eachremotevisit |  $12.99/visit
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SECURUS PROVIDED PRODUCTS
and SERVICES

Combining technology, reliablility, service and PEOPLE to meet the needs of
Correctlons In the Commonwealth of Massachusetls.., to Increase
rehabllftation and decrease recldivismi

Securus has put together a full sulte of products, capabilities and services to meet the
ernerging heeds of our customers, Our proposal Includes a full sulte of techinologles that
are owned and operated by Securus.and can be selected and utilized by MADOC as part of
this contract. The list of products and services avallable from Securus is as follows;

1. Secure Call Platform (SCP) - The most widely used Inmate Calling Platform
2. THREADS - Data Analytics and Focused-Leads Generation

- 3. Location Based Services - Technology to find the locatlon of cell phones which
recelve Inmate telephone cafls’

4, Investligator Pro ~ Contlnuous Voice Blometric identiflcation and investigative Tools

5. Securus Video Visitatlon - Industry leading at-home and premise-based video
vistting ‘ .

6. Guarded Exchange Monltoring and Forensic Services

7. Automated Information Services (AlS)

For mote Information onh each of these optlons, please refer to the followlng pages, You
may reference each offering as they are numbered above,

1. Securea Call Platform (SCP) - lnméte/offender calling ptatform

The Securus Secure Cail Platform (SCP) Is a highly featured, flexihle, state-of-the-art systam
designed to provide MADOC with the ultimate In inmate call control, reporting, and
investigative capabilities, The advanced features of the system provide powerful and
flexible tools for controlling Inmate calling, reducing fraud, and generating valuable
adminlstrative and investigative reports,
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SCP allows Inmates the privilege of telephone communieation white enabling staff and
investlgators the abliity to malntaln security through a reltable and easy-to-use Irmmate cali-
control system. SCP provides secutity to the public through the use of:

5 Automated operators Instead of live operators

s Parsonal allowed number (PAN) lists that do not allow calls to numbers that have
not been approved by the system administration

= Inmate call monitoring and recording for Investigative and safety purposes
«  Call duration settings and telephone on and off times

x  Call detall records for investigative purposes, and fraud control features

i Real time rate quotes

s Real time blocking by called party

SCP enables cur customers to operate a smarter and more efflclent facllity. The SCP's
Investigative tools permit a higher degree of accuracy and allow Investlgators to locate
inmate calling Information more qulckly and reliably. Routine Inmate calling operations can
bhe configured to require minimal administration—allowing a facliity's staff to focus on what
they do best, maintaining a safer, more secure corractional environment, SCP also allows
for tmmediate, live monitoring of calls In prograss. Ali of these {nvestigative and
administrative resources are avallable from any Windows based computer with access to
the World Wide Web.,

Securus’ custom bullt SCP is an Integrated platform of software tools and computer and
telephony hardware. The SCP's hardware and software components are designed Lo adapt
to the changing needs of a faclllty's operations, SCP Is capable of Inmate telephone
moenltoring, Inmate telephone recording, call blocklng and unblocking, comprehenslve
report generation, and many more lnvestigate tools and capabllities,

The SCP Is equipped with the following standard applications:

v Digltal recording and playback of calls
v Dedicated customer care center to speclfically address called party Inqulrles

v Avarlety of optional calling methods and platform flexibllity to increase optlons and
Income for the facllity while Increasing the Inrnate's calling ablllty

x  Number restriction and blocking capabllities

= ldentification of watched numbets, attorney calls (private) on CDR
v Multi-level password securlty entry system

v Comprehensive call detall reports based on user search criterta
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v [nmate custody accounts (pin application) with or without pérsonal allowed number
(PAN) llst capablilties

»  Expanded fraud control features (three-way, blometric Identtfication, additionat
digit dialing preventlon, etc,)

« Blingual automated volce messaging, Instructional prompts, tag lines and volce
overlays

= Fully integrated deblt-hased caliing platform
®  [nterface and integratlon capabliities

= Immediate port disabling (remote kil switch) from anywhere In the world with
authorlzed access '

v Automated pan assignment

n - Open architecture interface with jali / offender management system to send
electronlc files for Immediate upload Into SCP

» Remote llve monitoring capabliltles—anywhere world wide

= True call portabllity for playback, replay, and download of conversations without
the need of proprletary software

2, THREADS ~ Data Analytics

~ Securus can provide our new, powetful investigative sofiware called THREADS, exclusive to
Securus and not avallable from any other provider. The THREADS application has been
demonstrated to Department of Corvection administrators and Investigators who have
endorsead the program as providing valuable tools providing call pattern analysls on many
levels Including susplclous dialing patterns and seguences,

As shown below, THREADS provides many ways to ahalyze the data:

Communlcation Statistlcs Organlzation Analysis

= Communication Activity » Inner Circle Identification
v Frequency and Statlstics © ®  Inner Clrcle Delta

v Contact Listing w Who's the Boss

v Communication Listing
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Communication Behavioy Common Communication

©  Sequence Analysls x  Common Contact
¥ Pattern Analysis v Concurrent Commaon Contact
»  Chaln Analysts n Entlty Linkage

x Two Entlty Linkage
Subsceription Usage Analysis

= Hole Detaction {a hole In lnmate Linkages
communication patterns could = [nterconnected Entlty Linkage
indicate the Inmate has a cell ¢ [ntercommunication
phone)

»  Cohcuirrent Phone Usage Timelines

s Contact Swap = Timeline

Correlations
« Cross Site Analysls

(Remalnder of page left intentlonally blank.)




THREADS willl detect criminal organizations belng run from within the facllity, detect three-
way calling patterns whet multiple inmates are talking to one called party at the same
time, find assoctations of multiple called parties based on who is ealling them, and identify
Inmates who posslbly have a cell phone based on calllng patterns, For Instance, If an
inmate makes slx calls per day, every day, but then ali the sudden doesn't make any for a
wael, It Is possible they have another form of communication such as a cell phone, {

Graphic Representation

v Timeline charts and graphical analysls make It easy to reveal perlods of high- :
Intenslty calling and other calling patterns on a graphical and interacijve timeline, {
This technology Jdentifies the nmate even If the calls are masked by another
Inmate's PIN and eliminates the human Intervention by recelving actlonable
Intelligence at the push of a button, Additionally, THREADS allows you to set up |
automated notifications, which will e-mall an Investigator when information is v ;
found, :

»  THREADS analyzes data for investlgators and provides interactive visualization tools j
to produce easy-to-understand analytical reports, charts, Interactive graphs, maps,
and builds a case and presentation view that can be used as evidence In a criminal
trial.

Investigative Capabilities and Benefits for the Department

= Cell Forenslcs Analysis
W {dentify Accomplices

= [nmates contact peopte on the outside indirectly, Identify who they are "really”
contacting

¥ Jdentify linkages

» |dentify an Inmate's Inner clrcle

= |dentfy assoclated gang mernbers

= ldentfy Inmates communication within the facllity

» Find unlque patterns i communlcation data

v Combine alf the data Into a single system to analyze

n  Harvest all of this Informatlon with enhanced reporting tools
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3, Location-Based Services - Real Time Cellular Control Tool

Customer feedback from {hvestigators uncovered a need to identify the location of the celt
phone ah Inmate Is calling, We took that feedback and developed a solution that went
beyond what was requested, With Securus' proprietary Location-Based Services (LBS), the
Agencles can determine the true locatlon of a cellular phone that Is called by an Inmate,
LBS will also track the location of the cell phone during the Inmate call and identlfy the
distance of the cell phone from the correctional facliity, This allows the Agencles to place a
perimeter around all of your facllitles and block calls to cell phones from Inmates Hf the cell
- phones are located within a certain radius of your facllity,

Integrated with SCP, Location-Based Services can;

n  Provide the called party's true location at the time of an Inmate's call via a link In the
Call Detall Record (CDR)

»  Sel up a"Geo Fence” perimeter around a location to notify investigators when an
Inmate calls a cell phone that {s within the Geo Fence perimeter

v ldentify the real-time locatlen, on demand, of a suspect’s cell phone (requlres
appropriate warrant/subpoena documentation)’

4, 3nvesti§ator Pro ~ Continuous Voice Blemetyic Identification

Investigator Pro Is a powerful evidence-gatherlng and Investigative analysls tool. It uses
unprecedented state-of-the-art tachnology to "recognize” the volces of Inmates over
telephone calls and exposes Inmates who try to beat the systei by hiding thelr dentitfes
to engage Ih ciimlnal activity.

The systam’s easy-to-use dashboard automatically collects and analyzes a vast amount of
Information that would otherwlise he labor-ihtensive to gather and Interpret, This
breakthrough technology stands to dramatically change the way evidence Is gathered,
shared, and used In the Investigation and prosecution process, The Investigator Pro system
provides the highest level of Integrity, efficlency, and demonstrated effecttveness as an
evidence case-management tool.

One of the modules of the system Is the CallP%ayer Pro. This playback system glves you the
power to play and annotate calls faster, with less dupilcation of effort,

Not only will the Investigator Pro asslst Investigators In ldentifylng which calls should be
targeted to review, It also provides a sophisticated playback system with the power to play
and ahnotate calls faster, with less duplication of effort,
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The system provides the following features!

=

" Ability to separate recorded volces and select only one volce to play back at a time
n  Speed oy slow a conversation or single volce within a recording
« User frlendly playback module with intultive buttons

»  Saves thme, allowlng for more productive use of staff time, better distribution of
staff rasources, and cost savings

»  Report feature allows for supervisory oversight, accountability, and assessment of
your staff's tnvestigative skills and activities

5, Securus Video Visitation

Securus can provide the Agencles with the Securus Video Visltation system, enabling you to
allow remote visitations safely, securely, and with less burden on facllity staff. This
advanced solution pr ovides multiple beneflts, Including: _

x  Enhanced facility security by reduclng the possibllity of inmate COﬂﬁ‘ontation

x  Reductlon in Inmate and visitor movement through a facllity

e [mproved Inmate abllity to comimunicate with legal representation/ball-
bond/famlly, and any other persons authorized by the Agencies' administration(s)

= Reduction in contraband inflltration

w  Increased security for visitoers

v |ncreased Inmate and visitor morale with Increased opportunities to visit
Reduced man-hotrs heeded to escort inates and visitors to visiting areas
New revenue stream for the facllity through pald visitatlon sesslons

=

The Securus Video Visitatlon solutlon Is a centralized system, similar to our Secure Call
Platform inmate calling system, that allows monltoring and recording of video sesslons.
After the videa visltatlon system has been Implemented, it is easy for Securus to enable
new features and modules by actlvating the feature In the centrallzed system,

At-Home Video Visltation

This method allows remote visltors, such as friends and family, probation officers, and
attorneys to securely communicate with Inmates from outside the facllity via a broadband
internet connection,

Remote visitors access Securus Video Visitation through the www.securustech.net website,
The visitor salects the faclllty and Inmate they would like to vislt, The visltor [s able to de the
following:
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a  Create, edit, and/or delete scheduled video sesslons with Inmates
x Pay for the scheduled sesslon with a credit or deblit card
v Visit with Inmates (no officer Interventlon required)

Remote users wlil need to use a personal computer or laptop with a huilt-in or externa
USB webcam, a microphone and speakers, or a headset,

sPhone™ Qverview

The Securus sPhone™ ts the most flaxible video R
visitatlon product on the market today, designed to give
the DOC unmatched effictency and flexibiity.

The sPhone Is an [ntelligent facllity devica {FD) that
provides more than Just video visitatloty, The sPhone is a
powerful touch-screen computer that riuns the most
feature-rich video visitatlon and inmate telephone
services, as well as "self-service” tasks. These tasks can Vi1
Include uploading Inmate handbooks, reporting A3
grievances, emalling, viewing schedutes, ordering Co
commissary, viewing educational videos, and much
more,

o S A N
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e

sPhone Optlons

v Compliant telephone

»  Compliant video visitation unit

n Grievance application

x  Inmate handbook

n Law Library

= Many other efficlency-enhancing applications

sPhone Hardware Benefits

The sPhone, with a smaller footprint than a traditionai video visitation kiosk, uses existing
facllity telaphony wiring, It can be Installed where regular Inmate telephones now exist,

The housing ts strong enough to prevent vandallsm and Is deslgned to prevent the
Introduction of contaminants. The case and totch screen are envirenmentally sealed and
easy to clean, The rounded shell has no sharp edges or corners, providing another layer of
protaction to prevent the lnmate from self-hatm, The unit's shape, small footprint, and low
profile reduce the amount of leverage avallable to intentionally damage the usnlt, Display

1
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information will be projected from the processor through a thick, transparent, break- and
scratch-reslstant screen,

6, Guarded Exchange Monitoring and Fovensic Services
Call Monitoring Serviceas

Securys has created a parthership with Guarded Exchanhge LLC to provide investigative
services and call analysls software that helps facllltate the monitoring of Inmate calls, This
outsourced monltoring service Is currently belng proposed to the DOC, This enhances the
probabllity of identifying suspected conduct that may suggest activities such as escape
plans, Introduction of drugs, potential assaults, the use of cell phones, and violent crimes
oh staff,

Securus belleves this program will provide incredible value to the DOC by creating a dally .
presence and focus on effective utllization of all SCP investigative capabilities, Including the
THREADS analytical tool, Additionally, this program wouid take dally directton from the
ROC and would be responsible for ensuring THREADS analytlcal output Is In allghment with
the DOC requlrements,

Securus can provide further Informatton about the Enhanced Guarded Exchange Call
Monltoying Program upon request from the DOC,

7. Automated Information Servi'ces (AIS)

Automated Information Services (AlS) Is the Industry's first and only hosted, interactive
volce response (IVR) system that automatically provides general facility Information and
Inmate-specific information to detalnees and outside callers over the phone.

In additlon to this core functlonality, AIS can be configuired to enable famlly members to
open or fund a prepald telephone account and fund an Inmate's trust account over the
phone,

These additional funding optlons make It easler and more convenient for friends and
family to contribute funds while Increasing your facliity's potential commissionable
revenue, All of this functlonality ls avallable around the clock, which means constituents
can always get the Information they need when they need It.
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Handling Payments, Commissions, and Refunds

Securus will handle ali payments, relieving the MADOC from the cash handling business, As
money is added to an Inmate Debit account, SCP recognlzes the funding transaction and
transfers the funds to Securus. Securus will then pay commissions to the MADOC based on
the monthly usage, Securus will send the MADOC a comimission check each month that can
be applled to the general fund or Inmate welfare fund hased on MADOC's direction,

When an Irunate Is released from a MADQOC's faclllty, the release Information is transmitted
to SCP through our automated interface. The Inmate Debit account Is closed In SCP and the
remalning unused balance Is made avallable for refund to the {nmate, Securus can remlt
the unused funds to MADQC to be refunded to the Inmate via MADOC's refund process, Or,
to further relleve MADOC of cash-handilng, Securus will make the refunds avallable to the
mimates directly via Western Unlon's more than 470,000 worldwlde retall locations,

Reporting

Detalled reporting about Inmate Debit Is avallable through the SCP user interface and the
Facility Portal. The SCP Deblt Report allows authorized MADOC users to:

Query Inmate Debilt call detall records (CDRs) by the user-specifled criterla

View all debits and credlts that occurred durlng a spedific time perlod for an Individual
Inmate; for all Inmates within a facility; or for all facilitles

(Rernalnder of page left Intentionally hlank.)
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Securus Technologles, Inc.

International Couniry Codes

Country Looation

Gode Name Gost Per Minute
03 Afghanlstan $0.40
366 Albania $0.40
213 Algetia $0.40
376 Andotra $0.40
547 | Angola $0.40
672 Ale\larctica $0.40
64 Arganiina $0.40
374 Armenla $0.40
2897 Aruba $0.40
247 Aacensloh Island §0.40
61 Australla $0.40
A3 Austra $0.40
973 Bahwain $0.40
880 Bangladesh $0.40
376 Balarus $0.40
32 Balglum T $0.40
601 Beallze $0.40
229 Benin $0.40
976 Bhutan $0.40
591 Bollvla $0.40
887 Bosnia $0.40

\
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267 Bolewana $0.40
bt Brazil $0.40
678 Brunel $0.40
3ho Bulgarla $0.40
226 Butldna Faso $0.40
287 Burandl $0.40
856 Gambpodla $0.40
237 Cameroon $0.40
238 Cape Verde $0,40
236 Centrai Afrlcan $0.10
236 Chad $0.40
66 Chile : $0.40
66 China $0.40
57 Colombia $0.40
662 Caok [sfand $0.40
506 Costa Rica $0.40
226 Cote D'lvolre $0.40
385 Croalla $0.40
53 Cuba $0.40
357 Cyprus $0.40 |
420 Czechols!ovakla $0.40
860Q Dem Psopie Rep Korea $0.40
243 Dem Rep Congo $0.40
46 Denmark $0.40
248 Diago BGarcla $0.40
253 Djibouti $0.40
593 Ecuador $0.40
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20 Egypt $0.40
503 El Salvador $0.40
240 Equatottal Gulne $0.40
291 Etltrea $0.40
372 Eslonla $0.40
251 Ethlopta $0.40
500 Falkland lslands $0.40
298 Faroa Islands $0,40
691 Faderated Micronesla ’ $06.40
679 Fiji Istands $0.40
358 Fintand $0.40
33 France $0.490
598 Franch Antiles $0.40
6594 Franch Guiana $0.40
589 French Polynesia $0.40
241 Giabon $0.40
220 Qambla $0.40
49 Germany $0.40
233 Ghana $0.40
350 Gibrallar $0.40
30 Grosce $0.40
299 Greanland $0.40
B90 Guadslbtpe $0.40
502 Guatemala $0.40
224 Gulnea $0.40
248 Gulnea Blasay $0.40
592 Gluyana $0.40
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509 Halti $0.40
504 Honduras $0.40
862 Hong Kong $0.40
36 Hiungary $0.40
364 (ealand $0.40
91 indla . $0.40
62 ihdonesta $0.40
964 Iragq $0.40
353 fraland $0.40
gr2 {orasl $0.40
:;9 ftaly $0.40°
81 Japan $0.40
062 Jordan $0.40
2b4 Kanya $0.40
886 Kirthatl $0.40
966 Kuwalt $0.40
8566 Laos $0.40
31 Latvla $0.40
961 Lebanon $0.40
266 Lasolho $0.40
2¥ Liberla $0.40
218 Hhya $0.40
423 LleolMenstein $0.40
370 Lithuanla $0.40
362 Luxembotrg $0.40
853 Maoao $0.40
389 Macedonla $0.40
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269 Madagascar $0.40
265 Malawl - $0.40 |
60 Malaysla $0.40
980 Maldives $0.40
223 Mall $0.40
368 Malta $0.40
602 Marshail lslanda $0.40
222 Maurltania $0,40
230 Mauritivs $0,40
62 Mexico $0.40
78 Moldova $0.40
976 Mongotla $0.40
7 Monaoo $0.40
242 Moroceo $0.40
268 Mozamblque $0.40
o6 Myanmar/Burma $0.40
264 Namibla $0.40
674 Nauru $0.40
699 Netherlands Anfllies $oAC
31 Netherlands $0.40
687 New Cealedonia $0.40
64 New Zegland $0.40
506 Nicaragua $0.40
227 Niger $0.40
234 Nigeria $0.40
683 Niue $0.10
47 Norway $0.40
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o968 Oman $0.40
8z Paklstan $0.40
880 Palay $0.40
a70 Palestine $0.40
- 607 Pahama $0.40
875 Papua New Gilinea $0.40
CET Paraguay $0.40
&1 Peru $0.40
83 Philippines $0.40
44 Poland $06.40
3561 Portugal $0.40
974 Qalar $0.40
262 Reunton island $6.40
40 Ronania $0.40
7 Russlx $0.40
250 Rwanda $0.40
686 Samoa $0.40
are San Marino $0.40
230 Sao Tome $6.40
066 Saudi Arabla $0.40
221 Senegal $0.40
248 Seychslles $0.40
232 Slarra Leone $0.40
65 Singapors $0.40
424 Slovakia $0.40
386 Slovenla $0.40
677 Salomoh lstand $0.40
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Uriguay

262 Somalia $0.40
27 South Afrloa $0.40
0z Sauth Korea $0.40
34 Spaln $0.40
a4 Sl Lanka $0.40
508 St Plerra/Miquel $0.40
290 StHelena $0.40
248 Sudan $0.40
Be7 Surtname $0,40
248 Swazlland $0.40
46 Sweden $0.40
A Swilzerland $0.40
063 Syrla $0.40
806 Taiwan $0.40
2686 Tanzanla $0.40
66 Thaltand $0.40
228 Togo $0.40
600 Tokelau $0.40
676 Tonga $0.40
216 Tunisla $0.40
80 Turkey $0.40
868 Tuval $0.40
286 Uganda $0.40
380 Ukralne $0.40
871 United Arab Emirales $0.46
44 Unlied Kingdom $0.40
698 $0.40
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678 Vanuatu $0.40
378 Valican Clly $0.40
58 Venszuala $0.40
84 Vietnam $0.40
681 Walils/Futuna $0.40
087 Yemen $0.40
381 Yugosiavia $0.40
260 Zambla $0.40
263 Zimbabwe $0.40
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hyportinks 6asles. Ploase nole it not nl spplicablo fnws hinve bask eltad,

CONTRAGTOR LEGAL NAME (AND DIBJAN Enlor bo Fult Lopal Hamo of ho
Cantraclor's bustnoss as 1t appoars on the Conleaclors W8 of Wed Form (Cantraet
Tmployses only} andt tha applieable Conmosnwe ms and Gondlons If Conlracter
aiso has & *dolng husiness as™ {IRa} name, BOTH [he Jognl nemo and (e e’ neni
austappogr in this sectlon,

Conltaolor Logad Addressr Enlor the Legal Adilross of o Contrasled s U eppsass on
the Condractors W-8 or W-d Foon {Oontract Employoos only) and Hho eppieable
Commonveoalih Yorms and Gonghlons, whlel must match the fagal adtiress on the 10981
ablo n MMARS {of tho Legal Addross [n HIRICKS for Canlrant Eniployoe),

Gonlraotor Goufranl Managen Enles {he suliodzed Contiae! Manuger who Wil bo
tespansible for paneghy te Conlract, The Conlract Manager shoukl ba an Authodzod
Sipnalory o1, e & nilalmum, a porson doslgndlod by the Sontiacler fo sepresont te
Coplractor, racalva tapal nolices and negollate ongolng Conlrack lssues, The Comlre
Kanagar ls tonshderad Koy Parsonnsl* and ritay ot lia chsngod wilhout tho prior weilton
approval of the Depardment. ¥ tho Gontined ks posted on mgmgm. the aame of the
Gonlrask Motnger mus] ha Included tn ho Gonbncl on GOMMBUYS,

Gohtraotor FeMnll AddressiPhonofFox  Enlor tio olackento mell (o-inall) address,
phons end fnx numboer of the Contraclor Confiast Mansgor, This Infotrmalion musl be kepi
current by fie Genfraclor to enswre Ut it Dopariment can conlast the Gonlrmclor and
piovide any required fegal noticos, Nolleo recelved by the Conlael Manager (wih
oonfirmatlon of aclual rocelat} Nivough tha Usiod adedross, {wx numbor(s) of aloglorte mal
aildrass vill monf any wiitlen ol nollce reyukamants,

Gonlraaler Vonder Cotlet The Depatimont must onlor Uso MMARS Veudoer Ceila
asslgnad by tha Commonweallh. I a Vandor Code has 1ol yel heon assignad, teave tis
spaos hlank and the Deparimont wil comrle(a [fs saction whan & Verdor Gods has bevn
asskpned, The Depatiment I rosponsible tnder fhe 0] § for
varif{lng vilth aulhorizod sfgunterlos of the Conlractor, as patl of contraot oxoecullon, thal
Uy legral name, nddress and Federal Tax Mentiteatlon Number (TiN} it the Contragl
dottmonts malch the slate accounting system.

Voudor Godo Address 11 {ag, "ADO0TY) The Dopartmenl must enter fhe MMARS
Vonder Code Address td [dentilvlay e paymenl remillaace addross for Gonteas!
paymoils, which MUST bo solupor EFY payments PRIOR o the st paymant ender (he
Gonlrae! In accardance viith the 85 Pavlng and Yendos Fll and W-9 polleles,
COMMONWEALTH DEPARTHIEHY §ANK: tintor tha full Dopadniont hamo with the
sulhosly to obligato fends ancumbored for the Gonlract,

Gathionwenll MMARE Alphia Dojmbisend Godler Enler the threp (8) follor MMARS
Corde assigned (o thia Gonmonwoslth Depatluent b the slate scoouning syslom,
Doparlmonl Businoss Malllng Addrose)  Enlor the addross Whore ol foriwl
corfaspandance fo o Depatimenl must bo senl, Unloss olhenvlse speciied In lhie
Gondiaal, Tegal noYlen sont or recolved by the Depertmonts Contract Managar fwilh
eonfimelion of aclual racalph] frougl e llslad address, fax aumbosls) or slgotonto mat
addrass for the Contract Manrgerwil oot eny requlroments for fegal notics.

Daparimont Bilig Adifrosat Enler tha Bllng Addrass of amalf address I nvolces mussd
be wett to & diffarent location. Bling or confimiallon of dallvely of perfoinisnce fssues
stioulid be rasolved Buough the lisled Conlragt Managors,

Dapartmont Gonlrnot Matnger! Idanily tho nuhordzed Conlract Managsr whe wif be
rosponiaible for managlng tha Conlrach, who should bo an aulhotizett slanetory or an
amployes designated by tha Daperimonl to reposont o Doprilatent lo recalve lenal
noflces and negolale ongolap GonlrnctIssues,

Dopastitont E-Mall AddrosslPhonolFax:  Enler dio olostonle moy {s-miall addess,
phane and fax number of tia Depurtmenl Conbras! Maneger, Unloss olhorvdse spuelfiad In
the Contrst, legal nolfen sent or recolved by the Gonlract Managos il confinnntlen of
aolint rocolpl thaough o Jisted address, fak rumbels) or olsclronlo malt addrass vl
meal any roquiroronts {of vaftion rotico under tho Gonladl,

MMARS Doowment ID{s): Enter the MMARS 20 chavacler ehcumbrance kansaction
iwimbor assaclalod Wit Wtis Conlact vibloh must ramaln Bo saiio for tha Mo of the
Conleact IEmuligle numbars oxtst for thls Gonbract, Identty afl Doa M.

ftFRIPraouronont or Gilvor D Bumbor o7 Hamat  Enler the Reguost for Resgonse
(RFRY or other Procurenton! Referoncs nimbes, Gonleact D Munber or olher
réforoncafiiaskliy mimbor for tls Conlraot or Amandment and wif e entored fnto the
Bowd Awvard Fold I o MMARS snctimbrance tanaaslion for thls Confracl. :

Compldo s soctlon OHLY I (e Confrast fe brand nove (Conwlate {he
GONTRAGY AMENDIENT sootlon for any mnlorial ohangos to an oxisilng or an
axplrett Gontrnat, wnid for oxoreising oplions (o ronosy oF anial conltaats under a
ulibyoer Procurament or grant program,)
PROGUREKENT OR EXCEPTION TYiE! Cheok the appiapialo lypo of procuromony of
axcoplion for this Gonlract, Only ons opllon can ba seliciad, Séo Siato Finana Luw s
ol Requlianionts, Avqulsll Toy and Fiked Assels, the Gommodlios snd
Belvices Pelicy and tio Presvrament dstermation Cenlor IDepaitraen Contrac! Guldanae)
for dalelts,
Slalevit Confraet {081 or an OSDwlesIunatend Depaitmont}, Chagk tils opllon for @
Slatowlds Gonlract under 08D, os by on OSDtoslonated Doperdmenl,
Gollvetive Puiohase mpprovad by OSD, Cliock &is oplfon for Gonlracls mpprovad by
0812 for odoclive purchasos trouigh fedaral, slals, local gevernmant or olhar endllos,
Daparimant Contrast Prosironont, Cheok (hls opfon for o Depattmont prostramant
Inaluding stato oronle wnd fodornl sub-prante nder and Sinle Gronls
“oddaral § oiley, Dopmitriontal Master Agroamen(s (MAY I nwil-Deparmant
{tsof Conlrad, iontily null-Departasn! tisa s alimwable tn Dilaf Dasedplion, _
Emergrosioy Contleaot, Chack thls opfion when the Daparmont has delorinod thaf an
unfozosoch ¢ilsls of Incident has arisen which requlres o7 mandalos tamosiale hurchases
o avekd substanBakhaem (o s funclioning of gavernment or the provislon of nacassary or
mandnlad sewices crwhanevar the houllly, wallare or salsly of allents or oher parsond or
sarfous demaga to proparty Is realoned,
Gonlraol Eiployen, Oheak hly apfion whon the Depailment requles the perlomanco of
an dildial Gontractor, and Whon (e plannad Conbract poformance with an individual
has baen dlassilad ushng tha FHiployaent Sialus Fam (per [ tha Gontractor's selaollony
a5 wolk of n Gonlrael Bmployas and net ihal of an indapsndent Gentraclor,
LopislalivelLopnt or Olhior,  Choek fhls oplion when lealslaon, b exislity lagal
oblgntion, prohitbikets of olher ehcumstines eXompia or prohibils a Conract fom bel
contpotitively proctired, or identlyy any other procurawsent exceplion ol skesdy llsted,
Legisiniive *entmorks™ exemipt the Gonlrac! solaly from progurement romuirenients, and &ll
other Conlrast el slafe finaacs laws and pollctas apply, Suppolap documontation mus!
ba attachod (o oxplaln and Justily o exemplion,

CONTRAGT AMENDIENT (Right Stlo of Fonn)

HEW GORTRACTS (fofl ¢ltlo of Forny):

Complelo thls soclion for any Gonltast halng ronewod, amended of lo conllntte a lapsed
Gontrask, Al Gonlracls wlth avallsble aplians to tonew mus! h¢ amened refaronclng the
otfplng! procurement and Confeact doo 1ds, slies of comlnuly conliasls nwist be
inintelned It e sene Conirast fle (oven If the Undarlying approptiafion changes each

fiseal yonr) "Seo Amandments, Suspenslons. and Tematan Poley)

Calor Curconl Qonieaot End Dale: Enlor tho fertantion date of e Guronl Sonliael
belag amanded, even 1T this date hias alrerdy passed, (Nole: Cusenl Stk Dale 1s not
faquosled since thia dalo doos nol change aid Is elfeady tecorded Ir: MHARS)

Enter Amendmant Amotnt Enfor the amoun] of the Amendnignt lnceeaso or docrepss fo
& faddniuny Cbifgator: Contracl, Enlor"no chango® for Rate Gonlracls 071l no shango,

AREHDMENT TYPE: Idenlly Do fyne of Amondment bolng dens. Documentalon
supporilng the updalss lo cfodermancu andd budget mus o altached,  Amardinont to
Soope or Bilgel, Chack s opllon when rénewing & Conlrast or oxetulng any
Amondimant (‘malorted change® in Contract forms} even If he Contsaol hos fapsed, Tho
pailios may negoliale a chasigs i any olement of Gonirect pordemignco of cosl danlifad
i ke RER of the Conieaior's rosponse vhioh tosulls In lowor cosls, of & niofs cosl
sliective or hstlor value perfommenco then was prosentad in the erglual avloclad tosponse,
provdded the negollatton jesulls In 4 botler vahre witin Lo scops of he ItFR then wial
was proposad by the Ganteaclar In the orfglnal selecled rosponse, Any *malosial’ change
to the Conlael fams musl b momodalzed In o formel Amendmenl oven If a
corosponding MMARS transaclion Is nol swedod {o support (he changs, Addittonal
negollaled toims wiF take precedonco over Lho tefevanl tarms [n Gie RER and the
Cortracior’s Rosponse only If mudde using the process oudinod In 801 GMR 2107,
Incorporated heraln, providad thal any smended RFR or Response {omis rasull I best
valuig, lowor costs, ora niore cosd offeclive Canlrac,

Intatlm Sonlraots. Check this opfon for an [aterm Gontract to prevont alopse of Gonlemet
peifbraenico whenaver an axlsting Gonfeacl Is Dalag raqpsocurad but he now procuroniont
Das ot been complatatl, b bifdge the gap dadng Iaplontondation bofween an oxplring sad
& nia procrement, or {o canleast with an Indorkm Contrastor wihon o cusrant Conbieslor Is
unable o complete 1l parlotmance undera Gonttaol,

Conlraot Unployoe. Chieek thls oplion whon o Napaitmaent roqulos o ranswal of alher
armazdiient (o the porformaites of a Conlrae! Bmplayas,

LoglalafivefLeyal or Olliar,  Ghack s opfion whon loplslabion, an existing tasl
shifgation, prohlbidon or olhar drcimslance axempte or proldulls a Conleacl from balng
comnaﬂﬂqa[; procusod, of Wenlliy any alhar proctisniont exeaption not alisady Bsted,
Logklative “earmarks exanspl he Gonlraot sololy front progitamens ranulroranty, and sll
ofher Contrrol and $iats Nance Inws and polkdes epply, Mizeh supperiny dacimontatiaon
Lo giplaln and juslly the oxemplion and whetor Gontractor seloctan Hins baon priblicly
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postad,

GOMRMDHWEALTH TERMS AND CONMTIONS

Ioslly which Commonwaalth Terme and Condong lie Conlractor Iins exoculed and Is
Incotporaled by reforanco Into Uis Contraol, Yhis Fortis signod anly once and recarded
on the Vondor Guslomar it (VOUST). Sea Yondor Fll find Wefls Pollay,

COMPEHSATION

Hanbly If e Goakraot Is a Rale Goniraet (il no slalod Maxinwn: Obllgalion} or o
Haxhiun Obllgaflon Gonlraol {uith & slafod Modmuay ObYgaton) and Identiy tho
daximum Obbgation,  { (o Gonlrael 1 helng amonded, ey the row Maxitum
Obllgation basodl upon the Inorease or desrepsing Amondionl. The Tolal Maximum
Ollgution mus! roftect the lolel Raneing for the dofos of sonvies urdler the coniraol,
tncluding tho Amendmonl amount il tho Conigol Is Tislng amendsd, Tho Moximum
Obligntion must malsh the MIMARS encurdbiance, Fundif and ellolmonls mus! be
velilied a3 avallable and encuatered prior (o Inzurdng obligafions, | a Oontract incluclos
Both & Maxtmum Obligallon componant sl Rale Gonteaot componont, choek off both,
spocifio Mexkium Obligatlon arounts o aponded anunls and Allachimants nust clemly
outlino tha Conlraol broakdows o maleh fha eneumbrencs.

PAYMENTS AND PROMPT PAY DISCOUNTS

Paymenils are piocessed wililn a 46 day pa‘yntenl cyele lhrouph BFT In stocordance il
the Commomworth B Paving Pollty for investment and cash flow pumuses,
Dapaknants may NOT negollale aceaierled payments and Payass are NOT enliled to
sosoloralot payntents URLESS a prompt rayment discoual {PPD) s provifad to supporl
{he Commonwaaili's Toss of Invesiment eamings for thls aniifer payment; of wnless &
payments Is lagaly mandaled lo ba niadoe In loss fhan 46 daya (o5, constucton
oontracls, Rendy Paymonls Wiider Bl o 20, &, 234} Son Proppt b Palle

PPD neo doniiod 03 & porcatitago discountwhich witho auforntically daducled when an
accotoralod payment bs mndo. Raduced contlracts rates tiray nol he neystated lovaplace a

PPD, 1 710 folds ara off bk ploase ieqlly Uiad e Conltactor aitees to e slandard §

A5 doy oyolo; & stoluloryfispal axeniplon stich as Ready Paymenls {3.L,.¢. 28, § 23A); or
obly ‘s Inléal actotoralad payment far ratniblmeronis of slort up costs for a grand, with
subssquont payronts schedulod fo oupport stondard EFT 45 day pagrasnt syele. Flaanelat
liordship 15 nol a sufficlent justification o acceBraly cash flow for af payntents uader a
Contracl Inilial grant or contracl payniants may ba sceelsrated far L fisf nvoles or In'al
grant Instalmon; hul subsequent pertodlo hstaiments or lavolca psymants shotld be
schaduled ko suppott the Payee casty flow neads and tho slandacd A6 duy BFT payment
cycls It accordance vilh the BYE Paylng Polky, Ay accolaraled payment Wal doss nef
provida for o PPD must have o feyal Jslifeation ln Confragt fio {or aud]l purposes
oxplaling Why acceloralod paymonts wer afawablo without a PPD.

BRIEF DESGRIFTION OF GONTRAGT PERFORMANCE

oy a o doscripBon of the Gonleast porformenco, pajact rame andlor othar idontifvlig
Inforabion lo the Conlraet lo specificaly (dankly fho Conlrmét pafformniiey, Maleh the
Conleas! with adlachmonts, dolomiing the eppropstale oxpenlivie eode {as listed In b
Esponélure Classization Handbook) o Io Idantly or olarify Inporant tafomation related
o the Conlreel auch as the Fiseet Yenrs) of pororainnce {ex, ‘FY2012 or FY2012-44%)
Idonlify sollemonis or olhor exceptions end aliach more delalled Justifiealon and
suppetling documonts, Entet *Mull-Dopariment Use® i othor Dapailmonls can ocass
proouremont. For Amandnmants, ldantty the purose end whal lloms 4r¢ belg ahpiidod,
Mosely sdaling *soo atkachiad or rafaronsing ellachiments withosl a narralive descifplion of
perfarmane s insulliclonl.

ANTICIPATED STARY DATR

Thir Dopsbment and  Conteaclor must cartliy WHEN obligations wndur (s
GonltactAmendinant may bo incurred, Option 4 14 the dofawlt oplion when perferrence
ey vagln as of the Elfsclivs Dal (iatos! siiaturt dato and eny raqulred approvals). If
{ho patlas wan! a naw Conlract or sonowal (o hegln s of the ipoomiag fisca) your thon st
fho feeal yomfs) fox. FY2012' or "EY201244%) In the Tidef Descipfion soollon,
Porfommanca sfats and oncuntbrancas rofles! tha dofnull Bfactive Dale (e TY I3 Uistod)
of Liie Tator FY slait doto {1 & FY b fistod). Uso Qpllon 2 only when the Genlractwil ko
stanod wolkin ndviends of U alert dalo and Tentdy & speciio (ulurs sl date, Danol uso
Opliont 2 (o «n Recal yoar luil uiogs Il Js coriaia Dat tha Conleact will o slgand pror o
flseal yaor, Oplion 3 1 uset In llou of the Sellemant end Reloese Foim when the
Confractimentdment I8 slgued labe, and chlgallons hava a!mﬁdr heen Inowrad by the
GConlraaler Jrlof to the Edfeclive Daly for witkh tie Deparimand has ellkar requostad,
accaplad of donmed legaly ellgible for rekubursemont, and Mo Gontact lnchidos
sugpoting tocwmenls Jestifying Ulo postormance or proof of olighilly, and epproXlmete
coste. Any obilgations lncurrsd oulside the scope of the Effuptive Dale under any Opllon
Nstad, ovaryif tho Incorraet Opllon ls salosted, shall be aulonwlically deomsd & safllament
Inctudad urder the toims of e Conlrec and upon payment to the Conleaclor Will rolease
tho Commonwenlth from uther obigalons for tha idenlRed parormance, Ail sellfemenl
nepmante reqilro Jusiication snd must be wndar soma angumbrance ond abjerl ¢odon ae
o Conbrag payaionls, Porfoimence dales oro subloctlo G4, 04, 89,

)

CONTRAGY END DATE

The Deparitient must anlor e date that Gontracl pedorvionca il lomtnale, U fiw

Oonfraol 15 holng amondoed anl (o Gonraot End Date ts not changlug, (s date -

sl o ro-onitorott agaln horo, A Conteact iwst Bo signog Jor al lsast the fnllial duralion
bl 0ot tenger than the perod of procursment listad in te RFR, or olher soliallallon
documen{ (It appiioabln). Mo new parformance Is aiosrable bayand the end dale withowl
an wnondmen), bu! o Depadment may allew » Gontractor lo complete mintmat cleso out
paitormance obllyations Il substaaliol portomerice hng oen mads gitar (o e feminalon
dala of i Conlaol and prlor to ho ond of fia fiseal yoae In which paymonls pro
appsoprinted, providad Yhet eny close eut potfonmancs ts eubiest fo appeoilaion and
{unding temils snter stalo freance law, and GTIR may odjust encumbrancos and payments
I 1o slate acoeunting system to onablo final claso oul poyetonls. Perfomnance dtos sire

subjoclio Bl 04, 40,

GERTIFIGAYIONS AND BXEGUTION

i

e Dupaiment Head Slanatuco Aulotizallon Poliy snd tw Gonraclor Autharized
Slanatory Llstlag for poficles on Gontraclor and Depaiment signatures,

Authedzng Slgnaluro for GonlraclorDate! Tie Authordzed Gontractor Slanalory must
{in thotr owa headylng and In lak} algn AND onter the dals the Gonirael Is slgned, Seo
saclion above under Coplaet 8 ", Accoplance of payatent b?( {e
Soniracior sholl walvo any fght of e Contraslor fo ol o ConlraciAmondatant fs ol
velld ond the Conlrector may nof yolt the Confracl, Rubhor stanis, el or ollwr
Tmagres ato ol zocoplebls, Proof of Gontractor sipialize suthoiizallon on a Gonlractor
Athoyizod Stunatory Listtag may bo ieyalisd by tis Depastnent it nof aliendy an fite,
Gonteaclor Hamo Mitler The Gonlraclor hulhorized Blnatow's namo ond Ulls musl
appaa leglly as lappens on tha Gonlraelor Authorized Slinalory Lisling,
Authorizing Shuatars For CommomvealihMats: The Aulirzed Dopadment Skinatory
st (s dhelr own handrllag and In (nk) slgn AND entor Bie date Ui Coniract ls elgned,
Jap seclion sbove undor -an,m;gg Slosl Dalg”  Rubber slanips, {yped of ofkier
Inayos aro not avcoplod, The Authortzed Signalery nust be ah employes vl the
Dopodmen! lagally responsibls for the Contract Ges Depadmenl Head Slonalum
Aulhortzntion, The Depataian] must hava e leglslativa funding spproprated for sl the
cosla of ihls Gonteaet of fundiag afocatod under an approved Interdenartmentat Senice
Agrannent {I9AY. A Dopglmont mey nol contract for parfomanca o b deliverod o or by
anolfior atnfe depeileant viloul apacilie Jaglslalve aetharfzallon (unless ihis Contraatls &
Slalawldo Condraol). For Conlracls mqubing Sactolelst slynofl, ovidonco of Sacealarial
slgnoll musi ba Inekidsd fa the Conleas! lla

Dopattmont Namos1ille: Enlar o Avhorzed Sknatorys namw vad Ul flkly,

CORTRACTOR DERTIFICATIONS AHI LEGAL REFERERCES

Nolvillhstandtag verbal or oler reprosentations by (e parlies, the "Elfsctiva Bate” of this
Conleast or Amendment shali ba tho latos! dale thal this Conleast or Artehdmond kias been
exocliled by en aulhortzed slgnatory of the Cenlraclor, the Dupartmond, o7 a faler Caleact
or Amentnen! Slart Dato spesifiad, subfsel lo eny Tequled sppiovals, The Confraotor
mabes & corllieations roquired undor this Conleaol under the palns ond ponalies of
porkay, and agieos {o provide any requlred documentalion upoh request to support
comllanco, and agrmes tol all {erie govaring perornianco of tils Contrast and dolng
biisiness fn Massachusails aro alischat or kcomoratad by rafsroncs hagelnt
Gosmonvieallly anid Comraolor Owmorship Rlahis, Tho Gonleactor corfiflos and agreos
that (ho Gomnionwealth 15 enillod o ovenslty and possession of ol *delvoralios”
puhiosed of devalopod vl Confael Aintls, A Deparimenl may rof raliaquish
Cormonvorith Aabls o doltvaratiios nor may Conliactors sl producte developed with
Commenwantih resourcos wilhout Jusl compensalion, The Conlrrot siiould datell all
Commenwaall dollvembles and ownosship Aghls and aoy Conlraclor propretary sights,
Cualilloations, Tho Conlraslor eorifios 1118 quatifatt and shall al all Unes remaln qualillad
fo pertom thls Qaniract; thal porforniance shall bo Unely and meet of axceed Hidustry
slondierds for (he perormance fequked, inckullng oblshlng requishe Bcenses,
teglsteations, porlls, rosobrces for patlormanca, and sufftelent profossfonal, labiRy; and
other nppropriale Instrance o cover e potormance, 1 the Conbraster s a bustness, Ko
Conlraclor cerlfies Uiat il s Eatod wnder the Sestatary of $lafo's wobislle as Hiconsed lo do
buginoss In Massachusalla, a3 required by kv

Bualooss Ethles and Fraud, Wasta and Abuss Provaniion. The Contragior corites hat
porformance undor this Contrach, In addilon fo mesling the Toms of e Gontach wil b
made ualng elhleal busiioss slondards gud good slewardship o lexpryer and other publio
funcing and resotrens Lo provent iraud, st ar abuse,

Gotlusion. The Contractor corllles thal his Conliael has bean offorsd In good lalth and
vithot! calluston, fraud or unfalr Wade pracioss willt any olher parson, thal auy acliens lo
avold ar frustenta fale and opan compelilon ate prohiblled by tave, and shalt be yrounds for
felention or disquatifoation of @ Responsa of bertlnallon of thls Conlract,

Bubllo Reoords and Acotws The Confracior shall previde {ull access te records ralaled lo
potformencs g complianco Lo e Doparimont and offclals Bsted undsr, Exaoulive Ondor
A5 etk By 0, 14, 8.42.50v0n {7) yoars beglaning on tho fist day afler Bie finef paymont
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uidar s Gonbrct of siich Jonger pordedt necsssuy for Use resolution of any Itigallon,
clatn, neyollation, audil or olioz naly hvoling tals Conlragl, Accoss o viow Conlraclor
recetds talatad to ory bronch or atlagadion of fraud, waste andlor abuse may fol be denled
wiie Gontrastor can not clalm confidanlally or leada socsel prolections solely for viewlng
bt nol rolalolag doceiments, Rewling Conirael perfrinanca contpllance ropors or
dosuments rolalod fo any olleged breagh of allegatlon of norcerpllance, bavd, wasls,
alise or coftislon may bo providod eleckronteatly and shall be proviied &l Contraclors
ofin xponse, Reasanable cosls far voples of non-retdne Gonteaol relatod rasords shull
nol oxcead o ralas for gibils Jacards indor B o

Doliimenl, The Contmelor cardfios Hial notihar It nos ony of He subconimclols ore
sorenly doborced or sugpardled hy tie fadatal of slato govennionl Undder any Ty o
sogutalion inchidlng, Sxoctiive Odor 147; G4 0, 28, 6, 208 G4, 6,30, §I0R
270, 6L 0449, 3440, G040, 8 {A0B ané @1, 0. 162, 240,
Applleaiile Laws, The Gonlraclor shall comply with &lf appieablo sialo fwws wad
sagulalions Inclitding bul nol lmlled fo 4o applicablo Mnssachusofis Gienodd) Laws) Bio
Offielal G ssaehusolls Reaulalony: Codle, of Massaehisefe_Reaulslions
{unolficlaly; 801 G 24,00 (Procuramaent of Commolty aud Setvce Proouraments,
fneliding Humaty and Socls) Svicos}; 816 CMR 2.00 (Grents end Substlesh; 808 CMR
1,00 {Gomplianco, Roperting ond Asding for Humen And Soclai Seivices) AICPA

Standards; conldanlally of fopatmonl recods wader @1, o BBAL end o
Mnmhugﬁusm@mﬂmmdmﬁmﬂappﬂwble-

lavaloos, The Conlractor must submil fovoloas fa eccondanca wilh the fomis of the
Conlrast and the Commonwaaldl Bl 2ayin Poley, Gonlractons nwist ba able lo raconslle
tnd propery alidbido cenourrent cFaynwnlsa from rliple Dapadnants, Flaaf hvolcas In
any flseal year st bo submitiod no faler than Aupust 16% for pssmancs minde and
tacalved {goods delivered, senvices completed) pror lo June 30% b orlor to make
payieal lo7 thal parfermance prior {o o closo of Dip flscal yoor to provent revorslon of
appropilalad funds, Fallura o submil Umoly lavelces by August 16% o7 oifer date Bsted In
the Gonlrast shinll suthorfze the Doparimant ko {sstw an oslmaled paymotd kised vipon
tho Dopnrsonts deleimlnaton of performanca deiieéred and accaplad, The Conliglars
acceplanea of this eslmated payment releases the Commanwoakh from fwliver chalms for
thase fnvelcos, 1F budgolary funds rovart due to the Gonlrastors falluro lo submi Umaly
friod Involees, or fordisputlng en esialad paymend, e Departmend may dodust s periafy
v 6 10% from wny Rnal payment in the next fiscal year for Ealluee to submif Bmely nvolcas,
Paynvonls $uhjsot To Approptialon, Puistien! lo 8L, o 2 § 26, § 27 ond § 20,
Dapariments sra raquitad {o oxpend fumds only for e puposes set forth by the
Legislelua and withint the funding ks oslablishad threugh appropriabon, alletrstt and
subsldiary, tachading mmandadort adolmant rodselons iggered by OL. o, 28, 8 8C, A
Depariatent carnol authoriza or aceent porlomue i oXcass of an exlsting approptlation
and alotmont, or sulfelant non-appropialed avaiablo funds. Any oml of vedilon
ropresondalions, commlments, of mssurences made by Bio Deporimont of any other
Oommonwadlh fepresentalive are nol Blnding, The Commonvealh Nas no legal
obigation o compensalo u Conlmetor for porformance thal 5 nol requesled and b
Intorsionally dolivorad by & Contractor oulside the ecopo of & Gontrasd. Gonlraslors shovk!
voify funding pilor o beghniag perfermante,

edoroepl. Conleaciors may bo registored as Gustorners In tha Vandor Ho k the Gonlaclor
awos & Commonwoalih dobi, Unesolvad and undispulad dabls, and overpayrionls of
Gontragt paymons thal ero 1ol relmbimed Ualy shel b stbject Lo infercopt psuant bo
<) 2 it 415 OMR 900, Gonlract overpayments will bo subjoct fo Immadiale
ntorcapt or paymont oflsol, Tho Condractor may nol ponalizo any sinle Depailmend of
assats lalo foos, cancel & Contract or othor Soivices If amotints are Intercepled o clfsel
due Yo repoupmont of in overpaymont, oulstanding texes, chifd supporl, olfver overdue
dabls or Confracl ovomaymoils,

Tox Law Gomplaiios, The Contrastor cerlfias undor the palky and yonaliies of parjury
fex compllance with a3 stales et laves facladiinp hul not limitad lo .4, 6, 620,
BL. o, 620, 5 ABA: compliance wil lf slole dax lavs, repeiling of employees and
cordrantors, vAlhlwlding end tendliing of lax witkholdings aue ohbd support attls fn good
slandleg with rospost lo ol slale daxes and relums dus; ropeiling of amplayees and
conlrmclors undar 8L, o, 478, wihioldng and remiling ohild suapal {ncluding G.L, o
11948, 12 TIR 06.34: New Indepsndont Confkaclor Peenlsions bad appleabls TIRg.
Eankeuptoy, Judgments, Potential Siruottral Ghanges, Ponding Lopal Maliers shd
tondllots. The Conlraclor cetlllas it has not bean In hankryptsy aindfor vacalvarship vithin
the fagk trea calenddar years, and te Conlraclos corlfos Thal {Lwil Innadiataly noliy te
Doparimand n willng al lensd 46 days prior to fliny for bonkiupley antfor Tacolversiip,

any polontial stiualusal shanga 1n i3 organtzation, of 1 thars 15 any Hsk Lo 1o solvaney of B

tho Contraclor thal may Tvacd the Coalraclors abllity to Umely Gl the temis of (s
Golrant of Atnendatont, The Conlfaster corlios Dhat ak any s dudng ke parlod of the
Gontent the Canleclor 1 ranulred lo allimatively disclos ln wiillg Lo file Gaparimenl
Contirot Manatier o datalls of ey indamenl, eiminal conviction, lnvealigalion or Algalion
pendlag spalagt o Conlmelor or any of is officers, diredlors, amployeds, agonls, of
subconitatloss, fncodlng vy potentisl conflets of Intarast of whilch o Conteastor fin
knowlodgs, or leatns of dudig Ui Conlraol Lo Lavs s of Altomays providing fegel

GCOMMONWEALTH OF MASSACHUSETTS ~ STANDARID CONTRACT FORM

senlcos ate rotuliad ty Wdenlly any pofonttel confiet wilh roprosonifafon of any
Daparton antin aeeordance wilh Massachiusefls Board of Har Ovarsoois (3RO} niles,

Fodorat Anfldobbying and Glher Fadars) Roquinianis. § rocoling foderal funds, the
Gonfraglor corifins oomflinnco with fedaral anl-ohbying requiraments fncluding 31 USG
4362 oftiar fadogal ragulroments: Fecutva Ordor 11246: Alr Poliilien Adl; Fadoral Walog
Pofiution Conlrol Aglantt Faderat Ewploymont Lews,

Peolonlion of Parsour Daja antt Informallon, The Contraclor cartllas thal ll steps Wik
o laken o 6nstie o voslirtly andl confidantiatity of oft Commenwaalih dala for which the
Gontraclor becomes o holdsr, elhier 68 part of pasdormanes of tadvertently durdng
poratmancs, With specil altontion to rasilolag neseas, use pd dsbiamant ol oronal
dala and Information undor andl o, 008 oad Exoculive Qrdor 604, The
Conlractor Is requliad 1o comply wilh Bk, ¢, 934 for tho propor tisposal of alf paper ond
elaclrane media, backaps o systonis oenlalning poreonad deta and Infarmadon, provided
furdhor Hiat the Cantmelor Is forulred fo ensiro (el any porsonet data of Informatien

fransmillled oloctronlsally o Wiraugh & portablo deviea be proparly eierypled uslng (8 &
wininwwm) [nfonmation Toachnolony Dlvision {I¥D) Prolection of Sa;siuya InlediRalion

provldds Turihor ek any Contractor holng access to cfedl canior banklag taformindon of
Cormrronwenllh suskemers sortios thal o Conleactor Is PCH compiant ta acoorcanco vdll
e opt Card 1 Coungll Blandards and shall provids conlitmation compllance
dwlng the Contmol, provide further thal Giv Gontractor shall Inmedlalely nobly Hie
Do{:annmm In fo oven! of any securdly treach lnclwiing o uneuthotized access,
dlshursamen), use or dispnsal of porsenal dala of Inforadlon, and I the ovenl of A
stelty Inoach, the Contractor shall saapaeate oy vk the Comisontreally and previde
neeoss fo any Information necassary for tha Gommonwoalll to rospend lo tha securly
bioxeh and shall ba fuliy responsitio for any dasmagos assoctalad wilk the Conliactors
brazok fneuding bol notlinfled to G4, 0. 214, 6. 38,

Sorporate and HBushoss Flilngs and Repors, The Genlrotor cerlites complinace vilh
any corlticallon, flng, vapartiag end serlce of procsss renulioments of the Bovrolaly of
tis Commonyealh, e Olitca of the Aflorney Ganorel or oihier Departmonts aw rlklatl i
[ o;;ﬂuel of bushosa 1n Ihe Commenealll and wih Is lacorperaing stale ot (orelgn
onlly),

Em\ﬂoyor Roqultenionts. Conlraclors that aro employors corlfy compliance with
applleable slale and faderal emplovawant laws of regilations, Including bit Aot fsled lo
Q. 0.6, 8. 1 (Prevaily Wages for Pilating end Dislibulon of Pubil Documenls); G, o,
7,4, 22 {reovaling Waass for Gontracls for Maal Pradusty and Glolhing _and Appasl)
S P Mrits %2800 DEOARIAIS 0 monts: unemploymend Insbiaren
nd contibuBons; yrarkars' cononsalon end fnsurance, e Iabor laws, AGQ faif labor
practlcas; Gk, o, 146, {labor and Indusies); Gt {Labor Relelions); G, 0, 11
and 455 GHR 2,00 {hilnlimym Falt Wedesh G o, 1614 [Employmonl aud Tralnlagh G,
o, 1818 {Unfawlul Dlscrindnetlony; G, o, 1618 (Bualngsy Dlsednnalion); Gl 9, 162
{Workers” Compensallen); 8., 6183 (Llabilly for In]urltssJ: USC ¢ B {Fedoral Falr
Labor Slandards), 28 USC ¢ %0 endl the Pedoral Family sn ledleal Leavo Aol,
Fattorel Andt Stato Laws And Rogutalions Prolimilling Diserhminatlon tnchuding bet nol
[leited o the Fodersl Eaual Employment Opsudunlly (EEQ) Lawa the Amoeans wliky
Disab/ifon Aot 42 18,0 Seo, 12,101, olesy, the Reliabiltatlon Ael. 26 115G o, 10 8, ¥04;
29 D80 o, 16, 2, 701 20 USC o, 14, 623; tha 42 USC 6, 45; {Fedorel el Houslag Aetl; G,
o, 1618 {Undawul Diserimiallon}; @4, 0. 1615 (Buslaess Dlaorimination; the Pubdo
Accommodations Laty L, o 272, 8, 024 8L..0. 272, & 98 and B0A,
Gosltiution Alele SXiV and B.L. ¢, 83, 5, 103 47 USC ¢ 6, so. !, Parlll 5. 265
groluoommunlcallen Al Ghaplar 145, Seolton 106D, G.i. o, 1610 G, 6. 277, Seclion
$24, Soclion 08 and Soclon S8A, ent AL o 111, Seclon 1993, and Massachuselly
Disebit-Based Mon-plserulation Slondueds For Exaculive Branch Enlllss, and relalad
Slauderds and Quidanco, authorized undor Massachusolls Execulve Oudar o any
disablity-based proloston arislng Trom stalo or feloral law or resedant. Soa also MCAD
it MCAB [inka and Rasolicgs.
Small Huslness Purehesing Peogram (8RPP). A Ganlraclor mar be ollglbis lo
parfiipaia In le SBRP, crealed prrsuent to Execyive Onfor 824, I qualiied throtgh the
SHPR COMMBUYS subseriplion provess al: gan commbyys.con and wilh secoplanca of
fio forms of Uiy SBIP pariicipalion agreemont,
Linsattons of Liahillty Tor Informalion Tashnology Contraots {and othor Gonlracls a6
Mithorlzan}. The ifeanallon Tachnolopy Ma dlons eid the JT Acaulsillen
wslbdity Contrect Langunas ace lncomoraled by tafntenca Inte Information Tachioloay
Gonlracls, The folloving lanptiage wit apply to nfommalion Toohnolopy contiacts It tho
t04, Lo, Ua3, Udd, Y05, Uab, Uy, 08, L0G, U0, U7s, UGS obaol codes In
mpoadiiue Glassy or ofher Gonkaols ey uprpm\'ud by GTR of 08D,
Bureuanl to Saction 1%, Indermntlcalion of the Commohwanilh Torma artd Gonrllions, the
loin: "othet domapos® shull lncludo, but ehiatt nol &a (niled to, o roasonalle costs e
Commonweallh lours To rapalr, ralum, raplace gr stk covor {puchase of coniparablo
alissClogo commudilas and services) undor a Ganteatt, "Olhor dameges® shall not lndude
damnyes o the Commiorvealth ns o rosull of k¢ pardy dalms, provided, lowever, ial
{fyo foregolng bn no way Halls e Commonwaali's dolt of recovay for parsonal lnjury o7
propalty damayos of patont and copyright infiingament under Soclen 44 nor lhe
Commonwsulib's abllity [o Joln tho coalractor us  lalid paddy defendund, Fusthar, ha lorme
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“othor damogos® shall ol Inchids, and In no avent shatt e contraslor bo Habls for,
damagas tor ixo Commonwvaalihs usa of conlracior provided produsts or sorvices, loss of
Commarnsllh racorda, of dita {or othor Infonglblo propeity), loss of uss of oquipnionl,
fosl tvonu, fost savings or lost profils of Ui Commonvioalty, I no overt shall ‘olher
damoges® sxcoed the gronler of $100,000, or tero Gmos the valus of he producl of seivice
fca dofned ln thg Conlrat swfn gfwioik) that fs the sul)asf of the chiir, Seation 11 sals
arlly the conleactor's onllra Fabllity undos & Conlrael, Nothng b (s saclion shall [l the
Connonwigaliy's ablidy bo negollste Mghos Intialions of labidly In r pedicular Conlact
orovided il oy such Rembaton must specliicaly roforonce Secllon 14 of the
Comntomwaniis Tarmg ant Conditons, in e event fie imitallon of finbillly conllicts wilh
accounling standerds which mangale thet hare can ba nio eap of damepes, Uia limliabon
sinall be consitorad wakved for thal audl enghyaront, These torms may by appllad lo
othor Contracts orly with priar wittlor confemation fom tho Oporations! Sarvicea Divlslon
ot tho Offtee of the Complrotor, This lerms i this Glutlficaiton: tiny nol bo modited,

Norteni Irefend Corlifloallon, Pusuant lo 8L e 7 5, 220 for stalo aysucles, stele
avthorillas, the House of Raprosoniativas or the sials Sennle, by slaning s Conlract the
Conlraclor corliles thal It doas nol employ len of nore snplsyses i on oflica of oller
facilty |n Noilherr fraland and if she Gontraclor employs lon of moro aritployess I eh offcs
or olhar faollty localed 1n Norlissn keland fe Conlactor carlfos thot 1L doss net
dhserindnate I employment, compensallon, o e lomng, cendifons and peviloyos of
amployment on acoount of Teliglous or pallileal ballaf; and It prorsutes reilotis leforance
vl the work place, aind e adleation of any wanifestalons of fallglous and olher
Hagat disedrinadion; amd tho Gonliaclor bs ol angagsd i the manulaclure, distibutlon of
solo of (earms, manhions, nchiding rbbar-or plrsts butlels, tanr ges, ammorad vehicies of
mitery alrciall for use o7 dapioyment in eny actvity I Nokhor ledand,

Pastionlo, Disaster of Emargoncy Pesdornsance. I lio ovand of & seros emergenoy,
pandentto or disaster oulsido e contratol tho Daprrinoal, the Doparimend may nepoliate
emergency parfomiance from fw Goalraclor to address Tho mmedindu noeds of the
Commonvrealth evart I not comomplated under Y orglout Cortraol af jrocuromont.
Payments aro stibjoct lo appropiiaen and othor payment fatms, e
Consuliaut Conlrsdlor Coitiflontions (For Consulan ContiacteHSNIDN" ang
)05 obfeol vodes stibjsel to G Chapler 20, 0. 204}, Goalrzolors musl maks requlred
disclogies ns pad of tho RER Respoitse of wslg the Gonsilieni Co

K} [0y

Allornoye, Allomeys of ilms providing togal sevicos of fepragsenting Gomniotivoalih
Daparimonls may be seblaol to 0.4, 0, 80,8, 85, and 1T providing Hilunlon sonios must bo
approvod by o Offfos of {he Alloznay General {o appenr art hohulf of a Depmbnont, snd
shed havo A conlliving obuelon fo nolly e c?qm]gnv{gaml o‘ oy ppllcls f Interest
adstigs undar the Conliach RO T (L R
Subsonivastor Porforinnce, The Contraolor cartifies (Ul responsioflly for Conlast
performance, bohiding subconbactors, and (il comporable Conlracl toms wib be
Included In suboonbiacts, ond that 1o Dopatiment Wi not be ragulrad (o dieclly or
Indlaotly manage suicontaciors of lieve acy payment obfyations to subeanlasten, ,

G COMMONWEALTH OF MASSAGHUSETTS ~ STANDARD GONTRAGT FORM

EXHCUTIVE ORDERS

For coversd Execulive sielo Dopartmonls, tho Gonbraclor cories campliance wih
appheabls Exgeulive Ordor (seo a[;o Iassachuselts Execulie Qrdara), lnehiding bul nof
In¥ad o the spoclio orders Yated below, A branch dudng perlod of n Gonliast may be
cons!ﬂdered & nialodal bresch end subjoet Gonlraclor (o apptoprate monstary of Conkas!
ganolions, :

Hxantlivo Ordor 404, Prohtbling the Us mented Workera o Slafe Gonfrasls
For ail slole agoncles ln the Exaotlive Branch, Including ol oxatutiv olflcos, bonrds,
comitlsstons, agenclos, Daparments, divislons, coungta, busenus, and offiees, now
exislng and hersullor aatabished, by skining this Gonfrol the Cenlracior cattilos undor
{lie palns and penaltss of pajury thed thoy siiall not kaowlngly use urdocusented workers
in canneotion With e porformanco of his Contradt; thel, purstien to fedurel ragulremenls,
shall vedly the migration slalus of workers asslgnsd lo a Centract vdlhoul engaging in
uniaywivl dlisorlmination; and shall nol kaowingly or rocklossly attar, falsliy, or accepl ellerad
ot felstiod ducunsents from any such worker

Exoouilvo Opdar 430, AnllBoyeall, The Gonlmolor varanls, ropresanis and agreas lhal
durleg (o Ume (his Gonlrast i 1a offoel, nnillsor & nor phy alitlaled conpany, os horeallor
delined, paiticipales In or cooparates With an flamationsl hoyeoll {Seo RO § HA0[H)Y-
{4}, and RS utdollnes Bovealls) ar angages In condued declarad (o ho unlawiii by
0L, 0, 1516, 5,2 A broath In the Waenly, roprossalation, und sgieamor! contalnad fn
this pragraph, vitthout lmilng such olior fgiils as § may have, (ho Commonwoakh shal
b aniied fo seseind s Conbael, As used heeln, an siffleled wml:an( shadt bo w0y
bisinoss snilty of witch al ieast 61% of (ke ownarship {nfeiesls ora dis 26 of Indlrogtly
ownnd by lhe Corbaclor or by & parson or peons or busiaess anfily or onlilas dicacly of
tdlisolly ewaing ok leasl 61% of lhe owaatshilp Inlesosts of the Condmetor, o whilsh Ulteatly
or lndlsaotly owns o least B1% of o ewnerstilg Inlerosts of Iho Confrastor,

Exooniive Qrloy 348, Hith of Slale Emoloyess By Siala Gonlialos Conbaclor ooilifies
compliartoo Wit botli e confiol of klorast law @, o, 208A soaclientty s, 6 {§ end {his
ordot; and Includes (mliaions regardlng tho hidng of slale omployess by pivale
camipanles conbraeing with tho Gommenwoalt, A prvalzalion coslrac shell b dopried

1o Inchucda & spogiflo proiiulllon ogalnst e Mg ol any Ine dung o le of Conlatl,
apd for any poalilen In tho Gonlracters compuniy, any slate meazjement empleyao who ls,
wias, of vl b tavalvad 1 the propaiailon of the REP, o negotalions leading fo tip
awotding of tho Contract, tho doclsian to aweid the Conliacl, sndlor the supaiviston o
ovasslaht of perforsnance tndlor the Coitliaol,

Exooutive Qrdor 444, agure of Pe edationalips With Other Slala ) ,
Egeh porsan applylg for enployment (Incliding Gonltoet work) wilhin the Ereceive
Branch under the Govarnor imtrst disclose I widllng tho nemos of ol Imnediate family
relnlad 1o nmadiale familly by marlaga Whe spive a3 amployass or olecled officlals of the
Comtanyealth, All dlsclosures mada by appicants hired by tio Exoctliva Branch under
{fso Govaraor shalt o mado avadiablo for publio lspectots fo the extant porilssible by davy
by tho olfieal with whom suich theclosuro dias beay Med,

Exucullvo Ordlar 04, Rejsa i Sectlly e Conlidentiality of Parsorsl info )
Por sl Genlracts Involvin fe Contiackey's nocess ko porsonal Informaton, s dafised In
G4, 9. 83K, and personal dole, as defusd In Gl o 684, ovned or coniielled by
Evectilva Dapasimont agonclos, o access lo agoncy s?slams contelntng such kformnkion
or dala {noteln oollzciivaly "parsona! laformation®), Conleacior colifins under the palns and
panallies of perusy thal the Contractor {1} bas med Gommarwaallh of Massachusolls
Exeeulhve Order 604 and agrees (o prolact any and el personal informaniton; and (2} hins
teviowad &l of tha Commonwoallh jnlon W kvlslon's Seoutly
Potleles, Nobulhsinnding any conlmatital provislon to the contrary, In conagsllon wih e
Conlraolor's pellormance vader s Conbraol, for el sfale agendles ln the Execulve
Daptiment, cluding al uxecutlva offices, bonds, commisstans, agenclos, deparknenls,
divislong, councls, breaus, end offeas, now exlsing and hoereafler eslabiishod, e
Gonfraclor shali; 1) oblaln & copy, raviel, and comply vith the costiacling agencys
informallon Security Progran ISP} ant any pertinehl sacurily olkdolnes, standards, ead
pollclos; {2) comply with all of the Commonwonlh of Massachusells Tnformation
Technology Divislen's “Se tes") (3} communlcals and ewfeice the conlactag
agency’s 158 and such Securfly Policlos agalas! ali amployaes {wholhar such employoss
a0 dlract or conlraclad) dnd subcontaclors; (4 lploment and malalaln any othr
roasonable approprale seeurdly procedures end prastites néaesasty fo prolsct parsonal
Infrmation to whish the Conliasier I gven access by tho conlrasling sgency from Uie

oy Unaullsorlzad access, Gestuiclon, use, modifeation, disclostia or foss; (6] bi rosponslbla

for tho (il or parlet breach of any of Haso lems by lls umphi'aos {whalher such
omployeos nra diracl or contracted) of subconlvaslars durng of atler tho larm of fis
Conlrasl, and any broach of thase lemss may he ogardad a8 a maerial broach of iis
Goabiasl; (8) In Lho evont of any uiauthorized access, desiniction, 11se, nsodifeation,
disclostife of loss of tho pomonal emation {collaclivaly referred 1o as tho "unanthotlzed

APy gt g130: (o) immodlatoly nolity the contreling apenoy [f the Gonlractor baconies mware of the

uratthorized Use; (b provido full cacporation and pocass Lo informetton natesandy of e
conbracting agency ko dotomiing the seape of o unetiharzed use; and (o) provide ful
oooperallon and accass o informatlon necosdaty for o contractng agency and fo
Contraclor lo fulldl any nolieation toqulromanis. Broach of lese lashe ey be regardad
as & matorsal brogeh of Uits Gonlrath, sush thal Wie Consnonwoalth may oxerelse aily sid
af ootilaclug) dighls and romadies, Including whtoul Dmllation indampflealion undsr
Saellon 11 of o Gommoaoalls Torns and Gongions, wilhiiolding of payments,
Gonlract susponsion, or temninatien. In addllon, the Contraclor may be subjeel fo
epplicabls slalulory or regiinlory nenites, etuding end Sithout Emltallon, lose imposed
pussuanrtio @1, o, 03H and smder G.L, 0. 214, § 3B for violaYons vnder 8L o, GBA,
Exepiiive Ordors 523, 524 nual 526, Executive Order 626 {Ordor Repnreling Nom-
Discrimination, Divorlly, Equel Cpporlually ond Affermative Aclon which superedos
Fracotive, Orcdor 470). Exesulive Ondor 524 (Bstabiishing the Massechiisolts Bipplor
Dlverslly Program which supersedos Bxscullve Owder 300) Exgeulva. Oudor 623
{Estabilshing the Mussnchuselis Smell Dughness Purchusiy Pregfem] ARl prograns,
aobvides, and sanvices provided, parommed, Heonsed, chimisrad, fundsd, regulaled, or
coriliacied for by the slale el by condugted vihoul untewdul disedmballen based gn
fase, tolor, age, gender, atnlelly, sexual erlontalion, getider [donlly or expresslen,
raliglon, ¢reed, ancoshiy, natfonal ofgln, dlsablity, veteran's elatus {fnchidlng Vietnam.ora
yolorans), of baokuround, The Contiaclor and any subcontiatlors may ot engage In
diserinintory omployment pranflcos; and the Contreclor codifioy complance Wil
appicable {odoral and stale {nws, rles, and regulalons goveming fnlr Inbor and
omployment practcos; and the Contraotor comimils lo purchiuse suppiles and sprvicos from
corifad minedly o veomon-owaod husinesses, small bustnosses, of lsslaosses cvmad by
soclally or aconomloally disndvantagod persons or porsons with diabiflss, These
provislons ehall bo onforecth thiovgh Hho conbrae egonnz. 08D, andfer ha
MesanchusoRs Comnilsslon Atrslast Dlsctiminallon, Avy braach shall bo fogarded 48 o
materiat broreh of the conbaet thal iny swbjeed the contraotor b approgsle sansions,
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