Jackson County Michigan

$0.21 cents per minute all calls in USA proposed. GTL is willing to negotiate call rates to meet
the needs of Jackson County Michigan.

A (5) year contract with two (1) year extensions.

Commission 70% or MAG, $225,000 the higher. GTL is willing to negotiate increases in
commission percent based on increases in your ADP.

Inmate phones

Video Visitation visit now $0.25 cents per minute 25% commissions paid

GTL flex units for public onsite visitation

Tablets $0.05 cents per minute content, $0.03 cents per minute promotional 25% commissions
paid. GTL Inmate tablets can multitask meaning multiple content and apps can be used at the
same time at the per minute rate. (example: listen to music and send messages)

GTL tablets, phone dialer & wireless charging units.

GTL secure wireless network, WAP or negotiable AWN (Advanced Wireless Network)
GTL will work with Jackson County to ensure a successful implementation of the IGNITE
Program.

Messaging 25% commission paid to Jackson County

Mail Scanning offsite

20 hours per week onsite technician/administrator based in Jackson Michigan.

Law Library no cost

Data IQ investigative analytics

Voice 1Q Biometrics

Call IQ Key word search basic, advanced, intelligent transcription

Called Party IQ inmate to inmate call detection

JMS Interface

Commissary Interface

Virtual Receptionist

Video Relay Service

Voicemail

One free (5) minute call per week per inmate. (Additional number of free calls weekly is

negotiable)
Walk up Retail

The GTL Board reserves the right to approve any intent to award prior to completing an executable
contract.



