AGREEMENT BETWEEN
DALLAS COUNTY
AND
KEEFE COMMISSARY NETWORK, L.L.C.
FOR COMMISSARY SERVICES FOR THE DALLAS COUNTY SHERIFF

This Agreement Between Dallas County and Contractor for Commissary Services for the Dallas
County Sheriff (“hereinafter, “Contract”) is entered into by and between Dallas County
(hereinafter, “COUNTY”), a government entity formed and existing under the laws of the State
of Texas, acting by and through the Dallas County Commissioners Court, and Keefe
Commissary Network, L.L.C. (hereinafter, “CONTRACTOR”), 3101 Marquis Road, Suite 200,
Garland, Texas 75042,

WITNESSETH:
WHEREAS, COUNTY seeks a service provider to provide custodial services; and

WHEREAS, CONTRACTOR has proposed and COUNTY has accepted CONTRACTOR’S
offer to provide commissary services for the Dallas County Sheriff in response to COUNTY’s
Request for Proposal (“RFP”) No. 2017-002-6626, issued in accordance with Chapter 262 of the

Texas Local Government Code;

NOW, THEREFORE, COUNTY and CONTRACTOR, in consideration of the terms,
covenants and conditions herein contained, do hereby contract as follows:

SECTION 1. INCORPORATED DOCUMENTS

Exhibit A RFP No. 2017-002-6626 ;

Exhibit B CONTRACTOR’s Best and Final Offer (“BAFO”) to RFP No. 2017-002-
6626

Exhibit C CONTRACTOR’s Response to RFP No. 2017-002-6626

Exhibit D Minority/Women Business Specifications for RFPs

Exhibit E Cost/Pricing

Exhibit F Title VI Assurances/Compliance

SECTION 2. ORDER OF PRECEDENCE

In the event of any conflict between this Contract, RFP No. 2017-002-6626 and
CONTRACTOR’s Response to RFP No. 2017-002-6626, the following order of precedence shall

apply:
A. this Contract; then
B. CONTRACTOR’s BAFO; then

B. CONTRACTOR s Response to RFP No. 2017-002-6626; then



C.

RFP No. 2017-002-6626.

SECTION 3. SCOPE OF WORK AND OTHER REQUIRED SERVICES

Provide services and deliverables stated below except as otherwise provided for in
CONTRACTOR’S Response to RFP No. 2017-002-6626:

a.

Provide, purchase and maintain custody of inventory and deliver items mutually
agreed upon between CONTRACTOR and the Dallas County Sheriff.

Provide a complete computerized inmate accounts system, including all hardware
and software. All computers and servers will be replaced with new equipment at
the start of the contract.

Provide a check for the proceeds of each month's activity within fifteen (15) days
after the end of that month, using agreed upon calculations.

Commissary service shall start within sixty (60) days of execution of the contract.

CONTRACTOR will furnish all personnel and equipment required to operate Cart
Delivery Commissary System at all current and future Dallas County Sheriff
correctional facilities. CONTRACTOR shall assume full responsibility for the
acts of its personnel, all of whom shall be subject to background checks and
approval by the Dallas County Sheriff. The Sheriff reserves the right to request
immediate replacement of any of the firm’s employees found unacceptable for
any reason, at no cost to Dallas County. The Sheriff’s Office is prefers that the
CONTRACTOR pay cart staff the minimum hourly rate of at least $12 per hour
which is in line with similar initiatives set forth in large metropolitan areas in
Texas. CONTRACTOR should show how it focuses on hiring highly qualified
people with competitive pay rates in our local community. The successful
respondent will have to provide hourly rates paid at contract start date and report
data to County on a bi-annual basis. CONTRACTOR is required to hire a
minimum 16 employees to include 1 manager, 1 assistant manager and 14
commissary representatives responsible for all commissary duties.

Cart Equipment should minimally include the following:

Laptops -21
Scanners-21
Receipt Printers-21
Fax Machine -1
Dell Workstation-1

CONTRACTOR shall provide an on-site manager to oversee the commissary
operation and will interact with designated Dallas County Sheriff's staff liaison.



CONTRACTOR shall provide field IT personnel to visit with Dallas County
Sheriff’s staff once a week to ensure support to any technical issues that the
commissary system operation may have. These visits will be in person at Dallas
County weekly on determined days by Dallas County and CONTRACTOR IT
personnel will reside in local DFW area to provide prompt response to potential
emergency situations.

CONTRACTOR shall provide for "refunds" for orders delivered to inmates who
are being released or are otherwise unavailable to received merchandise.

The delivery schedule must be mutually agreed upon between the
CONTRACTOR and the Dallas County Sheriff, and may be subject to change
CONTRACTOR must offer commissary to all Dallas County inmates every day
Monday-Friday. Multiple freight carriers will not be allowed. CONTRACTOR
must utilize CONTRACTOR owned and operated truck to make deliveries to
North and South Tower docks. Due to limited storage multiple deliveries will be
necessary. Deliveries are to be scheduled as follows with no exceptions: South
Tower- Wednesday and Friday before 1pm/ North Tower- Tuesday and Thursday
8am-5pm.

The CONTRACTOR will assume all costs for telephone service, faxing, copying
and other office expenses associated with the Commissary operation.

Current Operating space in the jail facility can be leased as part of the contract.

All consumable products distributed/sold by firm will be individually wrapped,
fresh and be clearly marked with an expiration date. The Dallas County Sheriff
reserves the right to reject any product (consumable/non-consumable) deemed
inappropriate for distribution/sale in the jails. CONTRACTOR must submit ounce
sizes of all product along with sample menu.

All products and prices accepted will remain firm for a period one (1) year. After
which, the firm may submit a revised list of products and/or prices to the Sheriff
for approval and acceptance, given a 30 day written notice.

Provide armband printing capability from each jail facility. CONTRACTOR’s
software must be capable of creating armband labels for all inmates during the
booking process and any other time during incarceration. The armband must
consist of inmate demographic information and bar code for accurate
identification. Commissary and Medical both use the armbands for identification
for charges within the CONTRACTOR’s banking module.

CONTRACTOR shall provide distribution of indigent kits with appropriate
reports. Dallas Sheriff will provide indigent kits. CONTRACTOR will distribute



kits provide by Dallas County at no charge and record time stamped transaction
for verification by Dallas County.

Computerized Inmate Accounting System Requirements

a.

CONTRACTOR must at a minimum provide the following equipment to
efficiently run the commissary and inmate banking operation at Dallas County. In
addition to this equipment, CONTRACTOR must provide all networking and
equipment to allow for real-time commissary cart transactions throughout all
current and future Dallas County locations at no cost to Dallas County. Current
networking and hardware is property of the current contractor. Hardware is as
follows:

e CONTRACTOR hardware required by Dallas County:

¢ Desktop PC’s- 16 allocated to Dallas County staff

e Desktop Printers- 16 allocated to Dallas County staff

MICR Check Printer- 1 Dallas County Finance

Medical Symbol Scanners 14-Dallas County

Zebra Arm Band Printers- 7 allocated to Dallas County staff

Arm Band Laminators- 6 allocated to Dallas County staff
Commissary Carts- 14- 12 onsite and 2 at local warehouse as backup
Commissary Cart Hardware (Computer/Scanner/Receipt Printer- 16- 12 active
and 4 complete backups)

e Lobby Deposit Kiosks- 8

e Debit Card Release Dispenser- 2 allocated to Dallas County staff

Cart Equipment should minimally include the following:

Laptops -21
Scanners-21
Receipt Printers-21
Fax Machine -1
Dell Workstation-1

The system shall be multi-terminal with multi-user and function capability.
CONTRACTOR’s software must be installed on approximately 153 stations
throughout Dallas County facilities at no charge to Dallas County.

The system should integrate with our current jail management computer system,
allowing a jail staff person to' open an inmate account by using a temporary file
created by our jail management system. The inmate identification number and
appropriate information entered at the time of booking will be included in this
file.

Allow for at least the following functionality and types of transactions to occur on
the Inmate Accounting System:



(1)  Post a deposit of funds to the inmates account.

(2)  Issue a check, debit card or cash from an inmate's account to the inmate to
a third party or to the Dallas County Sheriff.

(3)  Close an account with a detailed statement and repay the inmate's balance
by check, debit card, cash or a combination.

(4)  Process credits for commissary goods or other transactions.

(6)  Provide numbered receipts for all transactions with a signature line for all
deposits to or withdrawals from an inmate's account.

(6)  Capability to "Freeze" an individual inmate's account(s) by authorized
Sheriff Personnel.

(7)  System to allow for the establishment of an over/short account to track
debits and credits to the bank account not directly related to an individual
inmate, i.e. Deposit of funds into a checking account to cover bank service
charges or cash overages or shortages.

(8) The checkbook must allow personnel 'to void, correct, and add manually
written checks.

(9)  Provide for Medical Co-Pay tracking. Provide arm band scanning ability
to allow accurate inmate identification by Medical staff for Medical Co-
Pay.

(10)  Provide sufficient Kiosks for inmate deposits for all jail facilities. Dallas
County currently has 8 kiosks in place for deposits. Deposit fees for cash
transactions cannot exceed $2.00.

(11) Provide other electronic deposit capabilities to inmate accounts (i.e.
Western Union, Walmart, and Internet).

(12) Provide Debit Card for money distribution to inmates being release to
society or another entity with an automatic card dispenser. There are
currently 2 auto card dispensers in place automating the debit card release
process. Dispenser is pre-loaded with card stock which processes the card
on command through the release process. Card swipes will not be allowed.

At a minimum, provide the following financial information on screen and/or in
report form:

(1)  History of an individual account.

(2)  Demographics of an account.

(3)  Detail transaction journal with umque identifier for every transactlon
(4)  Detailed weekly invoices for commissary sales

(5)  Inactive accounts thirty (30) days or more

(6)  General ledger and trial balance

(7)  Shift close out of cash drawer

The system must provide the capability for printed checks with an associated
check register and must allow for automated bank reconciliation.

Report must be provided for management, financial reporting and auditing.



h. The system must also reflect and report the actual date, time and identity of the
person making the transaction(s) or performing any edit of an account

i. Provide a complete audit trail on all transactions and provide a general ledger.
The accounting system must allow for automated bank reconciliation that ties to
the cash general ledger account. Subsidiary accounts must show details of all
activity in each account. Totals of subsidiary accounts must agree to their control
account at all times. The accounting system must be capable of providing non-
technical personnel the capability to customize reporting.

j- Multiple levels of security including password control and tracking of transactions
by individual or station, shall be present in the software system. These levels
should have the ability to be defined by the system administrator.

k. It shall adhere to generally accepted accounting principles and provide a complete
audit trail of all transactions. It must allow for both scheduled and unannounced
audits.

L. Provide a series of reports as specified by the Dallas County Sheriff, including:

detailed weekly invoices, cash reconciliation, and records of charges to inmates
for other services, such as medical, haircut and work release expenses. Ad hoc
reporting capability shall be available on any or all fields.

m. CONTRACTOR shall install the system, train Dallas County Sheriff personnel,
provide documentation and provide a toll free 24 hour emergency "hot line" to
insure maximum utilization and minimal down time of system.

n. Provide continuing support for the software and hardware throughout the length
of the contract. Support to include, correcting program and system problems plus
updates and enhancements to the software. All support and enhancements to be
provided at no charge to Dallas County throughout the term of this contract.

Equipment and Software Requirements

CONTRACTOR will provide and install the computer hardware necessary to
operate the Inmate Accounting System. CONTRACTOR shall describe the minimum
standards and specifications for computer hardware, workstation quantity and location.
The hardware and software will be installed at no cost to the Dallas County Sheriff and
all documentation for said system shall be provided within thirty (30) days of the contract
award.

CONTRACTOR shall provide Dallas County Sheriff with License to the Inmate
Accounting System during the term of this contract Software must be installed at all
stations requested by Dallas County at no charge. There are approximately 150 stations
with CONTRACTOR software.



CONTRACTOR will provide necessary computer printers, armband printers, and
supplies at no cost to Dallas County Sheriff

SECTION 4. CONTRACT TERM

The initial term (“Term”) of this Contract shall be for a two year term beginning as of the last
date executed by the parties hereto, as approved by the Dallas County Commissioners Court,
unless sooner terminated under any provision hereof. By mutual agreement between the parties,
COUNTY shall have three (3) one-year options to extend the Term of this Contract. COUNTY
may exercise the option to exercise an extension by written notice to CONTRACTOR not less
than thirty (30) days prior to the expiration of the initial term or extension term, if any. If the
COUNTY exercises such option, all of the terms, conditions and pricing of this CONTRACT
shall remain in full force and effect unless amended by Court Order by the Dallas County
Commissioners Court. All extensions are subject to final written approval and authorization by
the Dallas County Commissioners Court and CONTRACTOR. Upon expiration of the Term of
this Contract, CONTRACTOR agrees to hold over under the terms and conditions of this
Contract for such a period of time as may be reasonably necessary, but not to exceed 120 days, in
order for COUNTY to renew or re-solicit this Contract.

SECTION 5. TERMS AND CONDITIONS OF PAYMENT:
The following costs will be utilized for services provided under this Contract:
SECTION 6. COST:

The cost/pricing will be in accordance with Exhibit E. This Contract shall be revenue generating
and the minimum revenue provided to COUNTY will be Three Million One Hundred Thousand
Dollars and No Cents ($3,100,000) annually.

In addition, CONTRACTOR shall pay COUNTY an annual amount of Twenty Four Thousand
Dollars and No Cents ($24,000) annually for office space provided to CONTRATOR, payable at
Two Thousand Dollars and No Cents ($2,000) per month. Such payments shall be made
separately from revenue payments under this contract.

SECTION 7. BILLING AND PAYMENT:

A. CONTRACTOR shall pay all of its own out-of-pocket expenses.

B. CONTRACTOR will not be paid or reimbursed for funds used or spent for any
unauthorized or unallowable use under this Contract or any state and/or federal
regulations.

SECTION 8. CONFIDENTIALITY:

CONTRACTOR agrees to perform the services hereunder in accordance with all applicable
state, federal and local laws, ordinances, rules and regulations relating to the services performed



under this Contract. CONTRACTOR shall not intentionally access any information which it is
not authorized to receive, and under no circumstances shall it release or divulge any confidential
material, information, or documents received in the performance of services under this Contract.
So long as CONTRACTOR otherwise complies with this Section §, CONTRACTOR shall not
be responsible for its inadvertent access or exposure to any unauthorized information.

SECTION 9. TERMINATION:

Either party may, at its option and without prejudice to any other remedy to which it may be
entitled to at law or in equity, or elsewhere under this Contract, terminate this Contract, in whole
or in part, by giving thirty (30) calendar days prior written notice thereof to the other party with
the understanding that all services being performed under this Contract shall cease upon the
effective termination date specified in such notice, except that CONTRACTOR shall meet its
obligations under Section 17 below. COUNTY shall compensate CONTRACTOR in accordance
with the terms of this Contract for services performed prior to the date specified in such notice.
In the event of a cancellation, CONTRACTOR shall cease any and all services under this
Contract on the date of termination and to the extent specified in the notice of termination. To
the extent federal funds are available and reimbursement is permitted, COUNTY will reimburse
CONTRACTOR for non-canceled obligations that were incurred prior to the termination date.
Upon termination of this Contract as herein above provided, any and all COUNTY data,
documents and information in CONTRACTOR’s possession shall be returned to COUNTY
within five (5) working days of the date of termination. In no event shall COUNTY’s
termination of this Contract, for any reason, subject the COUNTY to liability.

1) Without Cause: This Contract may be terminated, in whole or in part, without
cause, by either party upon thirty (30) calendar days prior written notice to the
other party.

2) With Cause: COUNTY reserves the right to terminate this Contract immediately,
in whole or in part, at its sole discretion, for the following reasons:

a) Lack of funding. Lack of, or reduction in, funding or resources in which
instance, COUNTY shall providle CONTRACTOR ten (10) days written
notice of such termination or lack of funds;

b) Non-Performance. CONTRACTOR’s non-performance of the
specifications of this Contract or non-compliance with the terms of this
Contract shall be a basis for termination of the Contract by COUNTY.
Termination, in whole or in part, by the COUNTY under this Section 11
may be made at COUNTY’s option and without prejudice to any other
remedy to which COUNTY may be entitled to at law or in equity, or
elsewhere under this Contract, by giving thirty (30) days written notice,
with the understanding that all services being performed under this
Contract shall cease upon the date specified in such notice. COUNTY
shall not pay for work, equipment, services or supplies that are
unsatisfactory or unauthorized provided that “unsatisfactory” materials are



g)

h)

in non-compliance with the terms herein. With a written notice by
COUNTY, CONTRACTOR shall be given a reasonable opportunity prior
to termination to corvect any deficiency in the work or services performed
under this Contract. COUNTY will consider a reasonable time to be thirty
(30) calendar days or a mutually agreed upon timeframe to cure any
problems and/or deficiencies with CONTRACTOR's performance, such
problems and/deficiencies being determined by COUNTY. Nothing
herein, however, shall be construed as negating the basis for termination
for non-performance or shall in no way limit or waive COUNTY’s right to
terminate this Contract under any other provisions herein.

CONTRACTOR’s improper, misuse or inept performance of services
under this Contract if not corrected after thirty (30) days notice to cure;

CONTRACTOR’s failure to comply with the terms and provisions of this
Contract if not corrected after thirty (30) days notice to cure;

CONTRACTOR’s submission of invoices, data, statements and/or reports
that are intentionally false;

if termination is necessary to protect the health and safety of clients;

If CONTRACTOR becomes or is declared insolvent or bankrupt, or is the
subject of any proceedings relating to its liquidation or insolvency or for
the appointment of a receiver or similar officer for it, has a receiver of its
assets or property appointed or makes an assignment for the benefit of all
or substantially all of its creditors, institutes or causes to be instituted any
proceeding in bankruptcy or reorganization or rearrangement of its affairs,
enters into an agreement for the composition, extension, or adjustment of
all or substantially all of its obligations, or has a material change in its key
employees; and/or

CONTRACTOR’s inability to perform under this Contract due to judicial
order, injunction or any other court proceeding.

SECTION 10. INDEMNIFICATION:

TO THE FULLEST EXTENT PERMITTED BY LAW, CONTRACTOR SHALL
INDEMNIFY, HOLD HARMLESS AND DEFEND OWNER, AND ALL OF ITS
OFFICERS, DIRECTORS, AGENTS AND EMPLOYEES, FROM AND AGAINST
ALL CLAIMS, DAMAGES, LOSSES AND EXPENSES, INCLUDING, BUT NOT
LIMITED TO, ATTORNEYS FEES, ARISING OUT OF OR RESULTING FROM
BODILY INJURY OR DEATH OF ANY PERSON, OR PROPERTY DAMAGE,
INCLUDING LOSS OF USE OF PROPERTY, ARISING OR ALLEGED TO
ARISE OUT OF OR IN ANY WAY RELATED TO THIS CONTRACT OR
CONTRACTOR'S PERFORMANCE OF THE WORK OR OTHER ACTIVITIES



OF CONTRACTOR, BUT ONLY TO THE EXTENT CAUSED IN WHOLE OR IN
PART BY ANY NEGLIGENT ACT OR OMISSION OF CONTRACTOR OR
ANYONE DIRECTLY OR INDIRECTLY EMPLOYED BY CONTRACTOR OR
ANYONE FOR WHOSE ACTS CONTRACTOR MAY BE LIABLE.
NOTWITHSTANDING THE FOREGOING, TO THE FULLEST EXTENT
PERMITTED BY LAW, CONTRACTOR SHALL INDEMNIFY, HOLD
HARMLESS AND DEFEND OWNER, AND ALL OF ITS OFFICERS,
DIRECTORS, AGENTS AND EMPLOYEES (THE "INDEMNITEES"), FROM
AND AGAINST ALL CLAIMS, DAMAGES, LOSSES AND EXPENSES,
INCLUDING, BUT NOT LIMITED TO, ATTORNEYS FEES, ARISING OUT OF
OR RESULTING FROM BODILY INJURY TO, OR SICKNESS, DISEASE OR
DEATH OF, ANY EMPLOYEE, AGENT OR REPRESENTATIVE OF
CONTRACTOR OR ANY OF ITS SUBCONTRACTORS, REGARDLESS OF
WHETHER SUCH CLAIM, DAMAGE, LOSS OR EXPENSE IS CAUSED, OR IS
ALLEGED TO BE CAUSED, IN WHOLE OR IN PART BY THE NEGLIGENCE
OF ANY INDEMNITEE, IT BEING THE EXPRESSED INTENT OF OWNER
AND CONTRACTOR THAT IN SUCH EVENT THE CONTRACTOR IS TO
INDEMNIFY, HOLD HARMLESS AND DEFEND THE INDEMNITEES FROM
THE CONSEQUENCES OF THEIR OWN NEGLIGENCE, WHETHER IT IS OR
IS ALLEGED TO BE THE SOLE OR CONCURRING CAUSE OF THE BODILY
INJURY, SICKNESS, DISEASE OR DEATH OF CONTRACTOR'S EMPLOYEE
OR THE EMPLOYEE OF ANY OF ITS SUBCONTRACTORS. THE
INDEMNIFICATION OBLIGATIONS UNDER THIS PARAGRAPH SHALL
NOT BE LIMITED BY ANY LIMITATION ON THE AMOUNT OR TYPE OF
DAMAGES, COMPENSATION OR BENEFITS PAYABLE BY OR FOR
CONTRACTOR UNDER WORKERS COMPENSATION ACTS, DISABILITY
BENEFIT ACTS OR OTHER EMPLOYEE BENEFIT ACTS.

IT IS MUTUALLY UNDERSTOOD AND AGREED THAT THE ASSUMPTION
OF LIABILITIES AND INDEMNIFICATION PROVIDED FOR IN THIS
AGREEMENT SHALL INDEFINITELY SURVIVE ANY EXPIRATION,
COMPLETION OR TERMINATION OF THIS AGREEMENT. IN THE EVENT
CONTRACTOR AND OWNER ARE FOUND JOINTLY LIABLE BY A COURT
OF COMPETENT JURISDICTION, LIABILITY WILL BE APPORTIONED
COMPARATIVELY IN ACCORDANCE WITH THE LAWS OF THE STATE OF
TEXAS, WITHOUT WAIVING ANY GOVERNMENTAL IMMUNITY
AVAILABLE TO THE STATE UNDER TEXAS LAW AND WITHOUT
WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW,.

Approval and acceptance of CONTRACTOR’s services by County shall not constitute
nor be deemed a release of the responsibility and liability of CONTRACTOR for the
accuracy and competency of their services; nor shall such approval and acceptance be
deemed to be an assumption of such responsibility by County for any defect, error or
omission in the services performed by CONTRACTOR in this regard. CONTRACTOR
shall defend, hold harmless and indemnify County for damages resulting from such
defects, errors or omissions. No Indemnification by County: CONTRACTOR
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acknowledges and agrees that County does not have the ability under Article XI, Section
7 of the Texas Constitution to indemnify CONTRACTOR or any other third party for
damages arising under this Contract.

Survival: These provisions shall survive completion, suspension, termination,
expiration and/or cancellation of this Contract, or any determination that this
Contract or any portion hereof is void, voidable, invalid or unenforceable.

SECTION 11. SOVEREIGN IMMUNITY:

This Contract is expressly made subject to COUNTY s sovereign immunity, Title 5 of the Texas
Civil Practice and Remedies Code and all applicable State and federal law. The parties expressly
agree that no provision of this Contract is in any way intended to constitute a waiver of any
immunities from suit or ‘from liability that the parties or COUNTY has by operation of law.
Nothing in this Contract is intended to benefit any third-party beneficiary.

SECTION 12. OWNERSHIP OF DOCUMENTS

All reports, information and other deliverable data, given to, prepared or assembled by
CONTRACTOR under this Contract shall be delivered to COUNTY, without restriction on
future use by COUNTY. COUNTY, at its expense, may make copies of any and all documents.

SECTION 13. INSURANCE REQUIREMENTS

13.1 Without limiting any of the other obligations or liabilities the CONTRACTOR at its own
expense shall purchase and maintain liability insurance and shall likewise ensure that all of his
Consultants, Subcontractors and their Sub-subcontractors (collectively known as
“CONTRACTOR?”) purchase and maintain such insurance, as will protect them from claims set
forth below which may arise out of or result from the CONTRACTOR's operations under the
Contract, whether such operations are carried out by the CONTRACTOR, by any Consultant,
Subcontractor, or by anyone directly or indirectly employed by the CONTRACTOR or any
Subcontractor, or by anyone for whose acts any of them may be liable. CONTRACTOR is
responsible for payment of all deductibles and retentions associated with the claims filed.

13.2 As a condition precedent to commencement of any work, within ten (10) calendar days after
the Effective Date of the Contract, CONTRACTOR shall furnish, to the Dallas County
Purchasing Agent (at the same address given below under this Insurance heading) the following
minimum insurance coverage that show County as the certificate holder and covers the period of
the Term of this Contract and any renewals:

13.2.1 Workers’ Compensation Insurance: That meets the statutory requirements of the
Texas Workers” Compensation Act, or if self-insured, then CONTRACTOR must
provide to County evidence of a certificate issued by the Workers® Compensation
Commission approving such self-insurance. If CONTRACTOR has no employee (as
defined by the Texas Workers’ Compensation Act), CONTRACTOR shall provide
County with a sworn Affidavit stating that there is no employee in lieu of a Certificate of
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Insurance. In the event that any work is sublet, CONTRACTOR shall require the
subcontractors to similarly provide Workers” Compensation Insurance for all of the
subcontractors’ employees unless such employees are afforded protection by
CONTRACTOR. CONTRACTOR shall bear the burden of all workers compensation
coverage for all of its subcontractors and the subcontractors” employees who do not have
workers’ compensation coverage. CONTRACTOR also represents that the coverage will
be based on proper reporting of classification codes and payroll amounts, and that all
coverage agreements will be filed with an appropriate insurance carrier, or in the case of
self-insurance, with the Texas Workers’ Compensation Commission. Providing false or
misleading information may subject CONTRACTOR to administrative penalties,
criminal penalties, civil penalties or other civil actions.

Types of Coverage Limits of Liability

Workers” Compensation Statutory

Employer’s Liability Bodily injury by Accident $500,000.00
Each Accident Bodily injury by Disease
$500,000.00

Each Employee Bodily injury by Disease
$500,000.00 Policy Limit

13.2.2 Commercial General Liability Insurance: CONTRACTOR shall maintain
Commercial General Liability or Broad Form Comprehensive General Liability
(including a Broad Form CGL endorsement) Insurance coverage for the following:
(a)Premises Operations; (b) Independent Contractors or Consultants; (c)Products and
Completed Operations; (d) Personal injury; (e) Contractual Liability; (f) Broad form
property damage, to include fire legal liability. Such insurance shall carry in an amount
not less than One Million and 00/100 ($1,000,000.00) for bodily injury (including death),
property damage, and blanket contractual coverage per occurrence with a general
aggregate of Two Million and 00/100 ($2,000,000.00) and products and completed
operations aggregate of Two Million and 00/100 ($2,000,000.00).

13.2.3 Errors or Omissions/Professional Liability Insurance (E&Q), which covers the
services to be provided pursuant to the contract. The minimum limit of liability shall be
$1,000,000.00 per occurrence or claim and $1,000,000.00 in the aggregate.

13.2.4 Umbrella Liability Coverage in an amount not less than Five Million 00/100
($5,000,000.00) per occurrence.

13.2.5 Automobile Liability Insurance (Covering any vehicle owned, hired, and non-
owned vehicles assigned or used in performance of this contract) with a limit not less
than Five Hundred Thousand Dollars ($500,000) each accident or combined single limit;
the policy shall include coverage for bodily injury and broad form property damage.

13.2.6 Environmental Impairment Liability (Pollution Prevention): Awardees shall

maintain Environmental Impairment Liability (Pollution Prevention) with a limit not less
than Ten Million Dollars ($10,000,000) per occurrence, inclusive of legal defense costs.
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The policy shall include coverage for bodily injury, property damage, fire, explosion,
sudden spills, gradual seepage and clean-up expenses arising from a pollution event.

13.2.7 In the event any insurance policy(ies) required by the agreement is(are) written on
a “claims made” basis, must include an extended reporting period of least three (3) years
after contract completion and acceptance of the CONTRACTOR’s work or services
including any renewals or extensions and as evidenced by annual Certificates of
Insurance.

13.3 CONTRACTOR agrees that, with respect to the above referenced insurance, all insurance
contracts/policies will contain the following required provisions:

13.3.1 Except Workers Compensation and Professional Liability, name Dallas County
and its officers, employees and elected officials as additional insured(s) (as the interest of
each insured may appear) as to all applicable coverage.

13.3.2 Provide for thirty (30) days’ notice to County for cancellation, non-renewal or
material change.

13.3.3 Provide for endorsement that the “other insurance” clause shall not apply to
County where County is the additional insured on the policy.

13.3.4 Provide notice to County of any changes to policy.

13.3.5 CONTRACTOR agrees to waive subrogation against Dallas County, its officers
and employees for injuries, including death, property damage or any other loss.

13.3.6 Default/Cumulative Rights/ Mitigation. It is not a waiver of default if the non-
defaulting party fails to immediately declare a default or delays in taking any action. The
rights and remedies provided by this Contract are cumulative, and either party’s use of
any right or remedy will not preclude or waive its right to use any other remedy. These
rights and remedies are in addition to any other rights the parties may have by law,
statute, ordinance or otherwise. CONTRACTOR has a duty to mitigate damages.

13.3.7 Approval and acceptance of CONTRACTOR’s services by County shall not
constitute nor be deemed a release of the responsibility and liability of CONTRACTOR
for the accuracy and competency of CONTRACTOR’s Services; nor shall such approval
and acceptance be deemed to be an assumption of such responsibility by County for any
defect, error or omission in the services performed by CONTRACTOR in this regard.

13.3.8 CONTRACTOR shall provide that all provisions of this contract concerning
liability, duty and standard of care, shall be underwritten by contractual liability coverage
sufficient to include obligation within applicable policies. CONTRACTORS and/or their
freight contractors must be prepared to show coverage verification prior to entering upon
County premises. Failure to comply with lawful requirements or adequate liability
requirements may result in delay of payments, subject to the orders of the Commissioners
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Court, not to exceed a period of up to two years from the termination of the contract, or
cancellation of the contract or both (Court Order 2003-1792, September 30, 2003).

13.4 Insurance Certificates: The certificates of insurance shall list County as the certificate
holder. Any and all copies of Certificates of Insurance shall reference any applicable RFP
(Request for Proposal) number for which the insurance is being supplied. All insurance policies
or duly executed certificates for the same required to be carried by CONTRACTOR under this
Contract, together with satisfactory evidence of the payment of the premium thereof, shall be
delivered to the Dallas County Purchasing Agent located at 1201 Elm Street, 24" Floor, Suite
2400-B, Dallas, Texas 75270 within ten (10) calendar days of execution and/or renewal of this
Contract and upon renewals and/or material changes of such policies, but not less than fifteen
(15) calendar days prior to the expiration of the term of such coverage, or such non-delivery shall
constitute a default of this Contract subject to immediate termination at County’s sole discretion.

13.5 All insurance coverage shall be on a per occurrence basis or a per claim basis if
CONTRACTOR provides for five (5) year tail coverage, unless specifically approved in writing
and executed by the County’s Purchasing Agent and Risk Manager.

13.6 All insurance required to be carried by CONTRACTOR and/or subcontractors under this
Contract shall be acceptable to County in form and content, in its sole discretion. All policies
shall be issued by an insurance company acceptable and satisfactory to County and authorized to
do business in the State of Texas. Acceptance of or the verification of insurance by County shall
not relieve or decrease the liability of the CONTRACTOR.

13.7 Minimum insurance is a condition precedent to any work/services performed under this
Contract and for the entire Term of this Contract, including any renewal or extension. In addition
to any and all other remedies County may have upon CONTRACTOR’s failure to provide and
maintain any insurance or policy endorsements to the extent and within the time herein required,
or such insurance lapses, is reduced below minimum requirements or is prematurely terminated
for any reason, County shall have the right to:

13.7.1 Order CONTRACTOR to stop work hereunder, which shall not constitute a
Suspension of Work/Services;

13.7.2 Withhold any payment(s) which become due to CONTRACTOR until

CONTRACTOR demonstrates compliance with the requirements and assurance and

— —— — — —proof acceptable to County that there is no liabilify to County for failure to provide such
required insurance;

13.7.3 At its sole discretion, declare a material breach of this Contract, which, at County’s
discretion, may result in:

13.7.3.1 Termination of this Contract

13.7.3.2 Demand on any bond, as applicable;
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13.7.3.3 The right of County to complete this Contract by contracting with the “next low
proposal.” CONTRACTOR will be fully liable for the difference between the original
Contract price and the actual price paid, which amount is payable to County by
CONTRACTOR on demand; or

13.7.3.4 Obtain such insurance and deduct from the payments to CONTRACTOR the
expense of obtaining such insurance and the cost of insurance premiums. However,
neither CONTRACTOR nor any third party shall have any recourse against County for
payment of any premiums or assessment for any deductibles, or payment of any amount
that would have been payable by any such insurance, as all such liability, cost, expense,
premiums and deductibles are the sole responsibility and risk of the CONTRACTOR; and

13.7.3.5 Any combination of the above

13.8 CONTRACTOR shall promptly advise COUNTY in writing of any claim or demand,
against County or CONTRACTOR, known to CONTRACTOR related to or arising out of
CONTRACTOR’s activities under this Contract.

13.9 Approval, disapproval or failure to act by COUNTY regarding any insurance supplied by
CONTRACTOR shall not relieve CONTRACTOR of full responsibility or liability for damages
and accidents as set forth herein. Neither shall bankruptcy, insolvency or denial of liability by
any insurance company exonerate the CONTRACTOR from liability.

13.10 Acceptance of the services, or failure to act by COUNTY shall not constitute nor be
deemed a release of the responsibility and liability of CONTRACTOR, its employees, associates,
agents or subcontractors for the accuracy and competency of their services; nor shall such
acceptance be deemed an assumption of responsibility or liability by COUNTY for any defect in
the services performed by CONTRACTOR, its employees, subcontractors, and agents.

13.11 Nothing herein contained shall be construed as limiting in any way the extent to which
CONTRACTOR may be held responsible for payments of damages to persons or property
resulting from CONTRACTORs or its subcontractor’s performance of the work covered under
this Contract.

13.12 Survival: The provisions of this Section shall survive completion, suspension, termination
or expiration of this Contract, or any determination that this Contract or any portion hereof is
void, voidable, invalid or unenforceable.

13.13 Insurance Lapse: Pursuant to Section 94.73 of the Dallas County Code, if the
CONTRACTOR fails to maintain the insurance required under the Contract continuously at all
times during the period stated in the Contract, or otherwise has a lapse in any of the required
insurance coverage, including workers’ compensation coverage, the CONTRACTOR shall
reimburse COUNTY for any and all costs, including attorney’s fees incurred by COUNTY in
curing said default. In the event of any insurance lapse, COUNTY shall retain five percent (5%)
of the value of the total Contract Sum for a period of six (6) months from the date of the cure of
the insurance lapse or the date the Contract has ended, whichever is later, to cover COUNTY s
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potential exposure to liability during the period of the insurance lapse. CONTRACTOR further
agrees to indemnify COUNTY for any penalties, fines, jury awards, court costs, litigation
expenses, and attorneys’ fees incurred by COUNTY due to CONTRACTOR s failure to maintain
the required insurance at all times during the Term of the Contract. CONTRACTOR, at its own
expense with Counsel of COUNTY’s choice, will defend and hold COUNTY harmless in any
claim or action against COUNTY that occurred as a direct or indirect result of CONTRACTOR’s
failure to maintain insurance at all times during the Term of the Contract. Without waiving any
rights under Sovereign Immunity, COUNTY shall cooperate with and may monitor
CONTRACTOR in the defense of any claim, action, or proceeding and will, if appropriate, make
employees available as CONTRACTOR may reasonably request with regard to such defense,
subject to the reimbursement by CONTRACTOR of all costs and expenses occasioned by
COUNTY’s cooperation in such defense. CONTRACTOR agrees not to settle any such claim
without COUNTY’s consent, which consent will not be unreasonably withheld or delayed.

13.14 PERFORMANCE BOND

Awardee is required to execute to COUNTY a good and sufficient bond in an amount
equal to 100% of full Contract Amount, or otherwise guaranteeing the full and faithful
execution of the work and performance of the Agreement in accordance with the plans,
specifications and contract documents, including any extensions thereof, forth protection
of COUNTY. The bond shall identify the Principal (CONTRACTOR) and Surety with
the Owner (COUNTY). The Principal and Surety shall be identified by their full legal
names, addresses, full telephone numbers, and legal status of the parties (i.e., sole
proprietorship, general partnership, joint venture, unincorporated association, limited
partnership, corporation (general or professional), etc.). The identification of the Owner
will be for informational purposes only. The Agreement shall be described by the bid and
this Agreement for which services are being provided, date, amount and by official name
and identification of the project. The amount of the Agreement and the dollar amount of
the performance bond shall be in both written and numerical form. The date of the
performance bond shall not be earlier than the date of the Agreement, which is adopted
by reference. The bonds must be executed by a corporate surety authorized to do business
in the State of Texas in accordance with Article 7.19-1 of the Texas Insurance Code.
Each bond must be separately signed by the Principal and the Surety. The parties
executing (signing) the bond should indicate their companies, print their names and titles,
and impress the corporate seals, if any. Where appropriate, CONTRACTOR shall attach
a copy of the resolution by law authorizing the individual to act on behalf of the firm or
entity. Evidence of authority to sign on behalf of each party should be obtained. As to the
Surety, this usually takes the form of a power of attorney issued by the Surety Company
to the agent who signs on its behalf. The bonds must be payable to Dallas County. Texas.

13.14.1  The performance bond must clearly and prominently display on the bond or
on an attachment to the bond the name, mailing address, physical address, and
telephone number, including the area code, of the surety company to which
any notice of claim should be sent, or the toll-free telephone number
maintained by the Texas Department of Insurance Under Chapter 521.051 of
the Texas Insurance Code, and a statement that the address of the surety
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13.14.2

13.14.3

13.14.4

13.14.5

13.14.6

13.14.7

13.14.8

13.14.9

13.14.10

company to which any notice of claim should be sent may be obtained from
the Texas Department of Insurance by calling the toll free telephone number.

Should COUNTY exercise any Agreement extension option for additional
Agreement terms, it will be CONTRACTOR’s responsibility to have the
Surety Company provide to COUNTY confirmation of the existing bond or
provide a new bond, if applicable

Bonds shall be executed by a duly authorized Surety company satisfactory to
COUNTY. COUNTY will accept only those bonds executed by those surety
companies listed in Circular 570 "Surety Companies Acceptable on Federal
Bonds published in the Federal Register, U.S. Department of the Treasury.”

No surety will be accepted by COUNTY who is now in default or delinquent
on any bonds or who is interested in any litigation against the COUNTY

Each bond shall be executed by CONTRACTOR and Surety. Each Surety
shall designate an agent resident in the State of Texas to whom any requisite
notices may be delivered and on whom service of process may be had in
matters arising out of such surety ship.

In the event the Agreement is prematurely terminated due to
CONTRACTOR’s breach and/or nonperformance of the Agreement,
COUNTY reserves the right to act on the performance bond and/or seek
monetary restitution. In the event civil suit is filed to enforce this provision,
COUNTY will seek its attorney’s fees and costs of suit from CONTRACTOR
which amount CONTRACTOR shall pay in the event that COUNTY prevails
in such action.

COUNTY will disburse no payment for goods, materials or services provided
by CONTRACTOR unless a good and sufficient bond written to equal 100%
of the full contract amount is received by COUNTY.

In the event CONTRACTOR does not secure and deliver a performance bond
acceptable to COUNTY and in accordance with the provisions of this Section,
COUNTY, at its sole discretion, may immediately terminate this Agreement.

If CONTRACTOR executes the performance bond as described herein, then
upon Final Acceptance, COUNTY will promptly, but in any event not less
than thirty (30) days from the date of Final Acceptance, take all reasonable
steps necessary to terminate the performance bond set forth herein or
otherwise release CONTRACTOR from any obligations arising under such
performance bond.

In lieu of an performance bond, the CONTRACTOR may submit within ten
(10) days after contract award or prior to the commencement of any work or
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delivery of services a cashier’s/certified check payable to COUNTY. The
funds will be remaining the possession of COUNTY and shall be utilized in
the event the respective contractor defaults for any reason and/or is terminated
by COUNTY due to non-performance. Upon satisfactory completion of the
awarded contract, the contracting firm will submit, in writing, a request for
reimbursement of the funds originally received by COUNTY. COUNTY shall
retain all interest earned on the funds during the term that such funds are in
the possession of COUNTY.

13.14.11 All bonds shall be delivered to the Dallas County Purchasing Agent located at
the Renaissance Tower Building, 1201 Elm Street, 24" Floor Suite 2400,
Dallas, Texas 75270.

13.14.12 No payment shall be due and payable to the CONTRACTOR, even if the
contract has performed in whole or in part, until the bond has been submitted
to COUNTY.

SECTION 14. RIGHT OF REVIEW AND AUDIT

COUNTY may review any and all of the services performed by CONTRACTOR under this
Contract. COUNTY is hereby granted the right to audit, at COUNTY’s expense and election, all
of CONTRACTOR’s records and billings relating to the performance of this Contract, provided
that such audits requiring records or other reports be noticed to CONTRACTOR 5 business days
in advance of such audit. CONTRACTOR agrees to retain such records for a minimum of three
(3) years following completion of this Contract. Additionally, COUNTY shall have immediate
access to CONTRACTOR s offsite facilities where COUNTY property is maintained.

SECTION 15. PREVENTION OF FRAUD AND ABUSE

CONTRACTOR shall establish, maintain and utilize internal management procedures sufficient
to provide for the proper, effective management of all activities funded under this Contract. Any
known or suspected incident of fraud or program abuse involving CONTRACTOR’s employees
or agents shall be reported immediately by the COUNTY to the Office of the Inspector General
for appropriate action. Moreover, CONTRACTOR warrants to be not listed on a local, county,
State or federal consolidated list of debarred, suspended and ineligible contractors and grantees.
CONTRACTOR and COUNTY agree that any persons who, as part of their employment,
receive, disburse, handle or have access to funds collected pursuant to this Contract do not
participate in accounting or operating functions that would permit them to conceal accounting
records and the misuse of said funds. CONTRACTOR shall, upon notice by COUNTY, refund
expenditures of the CONTRACTOR that are contrary to this Contract and deemed inappropriate
by the COUNTY provided such expenditures are in non-compliance with the terms herein.

SECTION 16. TRANSITION SERVICES REQUIRED OF CONTRACTOR

Upon notice of termination and/or expiration of this Contract, COUNTY shall immediately have
the right to audit any and all records of CONTRACTOR relating to this Contract, provided that
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COUNTY can provide CONTRACTOR 5 business days notice of such audit. Moreover, upon
termination and/or expiration date of this Contract, CONTRACTOR agrees to transition the
services provided herein in a cooperative manner and provide anything requested from the
COUNTY, including, but not limited to the following, upon date of termination and/or
expiration: (i) All Contract and services documentation identified in a complete, neat and orderly
manner; (ii) Good faith pledge to cooperate with COUNTY upon transition of services to another
contractor or COUNTY department providing the same or similar services; (iii) Final accounting
of all income from the Contract; (iv) Downloading and removal of all COUNTY information
from the CONTRACTOR’s equipment and software; (v) Removal of CONTRACTOR services
without affecting the integrity of COUNTY’s systems; and (vi) All Records and COUNTY
property within thirty (30) business days of such expiration or termination. This provision shall
survive Contract termination.

SECTION 17. TAX

COUNTY, as a county of the State of Texas, is exempted from the payment of Texas state and
local sales, excise, and use taxes pursuant to Tex. Tax Code § 151.309, and shall therefore not be
liable or responsible to the CONTRACTOR for the payment of such taxes under this Contract.

The fees paid to CONTRACTOR pursuant to this Contract are inclusive of any applicable sales,
use, personal property or other taxes attributable to periods on or after the applicable effective
date of this Contract and based upon or measured by CONTRACTOR’s cost in acquiring or
providing products and/or services and related materials and supplies furnished or used by
CONTRACTOR in performing its obligations hereunder, including all personal property and use
taxes, if any, due on equipment or software owned by CONTRACTOR.

CONTRACTOR accepts full and exclusive liability for the payment of any and all contributions
or taxes for Social Security, Workers’ Compensation Insurance, Unemployment Insurance, or
Retirement Benefits, Pensions, or annuities now or hereafter imposed under any state or federal
laws which are measured by the wages, salaries, or other remuneration pay to persons employed
by CONTRACTOR for work performed under the terms of this Contract and agrees to
indemnify and save harmless COUNTY from any such contribution or taxes or liability.

SECTION 18. CONFIDENTIALITY AND OPEN RECORDS ACT

A. CONTRACTOR shall not disclose privileged or confidential communications or
information acquired in the course of the performance of the services under this Contract,
unless authorized by law. CONTRACTOR agrees to adhere to all confidentiality
requirements, as applicable, for work conducted for COUNTY under this Contract.

B. Open Records or Public Information Act. The parties acknowledge and agree that
COUNTY is subject, as a matter of law, to TEX. GOV’ T CODE ANN. § 552 (Vernon 1994),
also known as the “Texas Open Records Act” or the “Texas Public Information Act”
(hereinafter “Open Records Act”). Notwithstanding any other provision, including
exemptions or exceptions to the Open Records Act, the parties agree that in the event that
any provision of this Contract, or other documents related to this Contract, including, but
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not limited to, any exhibit, attachment, amendment, addendum, or other incorporated
document, is in conflict with the Open Records Act, such provision shall be of no force or
effect. Furthermore, it is expressly acknowledged and agreed that COUNTY, Dallas
County Commissioners Court, County Judge, Elected County Officials, County
Department Heads and County Employees (hereinafter “County Requestors”) may
request advice, decisions and opinions of the Attorney General of the State of Texas in
regard to the application of the Open Records Act to any software, hardware, firmware,
or any part thereof, or other equipment or item, data or information furnished to or in the
possession or knowledge of COUNTY. It is further acknowledged and agreed that
COUNTY Requestors have the right and obligation by law to rely on the advice,
decisions and opinions of the Texas Attorney General. CONTRACTOR hereby releases
the County Requestors from any and all liability or obligation of any type, kind or nature
regarding any disclosure of any software, hardware, firmware, or any part thereof, or
other equipment or item, data or information furnished by CONTRACTOR or in the
possession or knowledge of COUNTY that is determined by COUNTY or in reliance on
any advice, decision or opinion of the Texas Attorney General to be available to the
public or any persons.

2 Confidential or Proprietary Marking. Any information or documents the
CONTRACTOR uses in the performance of the services provided under this Contract
that CONTRACTOR considers confidential or proprietary or that contains trade secrets
must be clearly marked accordingly. This marking must be explicit as to the designated
information. The designation, however, may not necessarily guarantee the non-release of
the documents or information if release is required under the Texas Public Information
Act, or is otherwise required by law.

SECTION 19. INDEPENDENT CONTRACTOR

CONTRACTOR, including its agent, student or employee, is an independent CONTRACTOR
and not an agent, servant, joint enterpriser, joint venturer, or employee of COUNTY, and is
responsible for its own acts, forbearance, negligence and deeds, and for those of its agents or
employees in conjunction with the performance of work covered under this Contract.

SECTION 20. SUBCONTRACTING

CONTRACTOR may not enter into Contracts with subcontractors for delivery of the designated
services outlined in this Contract without prior written consent of COUNTY, which shall not be
unreasonably withheld or delayed. The costs of all subcontracted services are included in the fees
paid herein. Subcontracts, if any, entered into by CONTRACTOR will be in writing and subject
to all requirements hereinn. CONTRACTOR agrees that it will solely be responsible to
COUNTY for the performance of this Contract. CONTRACTOR shall pay all subcontractors in
a timely manner. COUNTY shall have the right to prohibit CONTRACTOR from using any
subcontractor.
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SECTION 21. ASSIGNMENT

During the term of this Contract, CONTRACTOR may not sell, assign, transfer or convey this
Contract without the written consent of Dallas County Commissioners Court. Should COUNTY
authorize CONTRACTOR to subcontract (assign) any portion of this Contract, CONTRACTOR
will maintain the ultimate legal responsibility for all services according to contract
specifications. In the event of a subcontract, CONTRACTOR shall maintain a continuous
.effective business relationship with the subcontractor(s) including, but not limited to, regular
payments of all monies owed to any subcontractor(s). In the event of failure by CONTRACTOR
to comply with these requirements, COUNTY may, at its option, terminate this Contract
provided that such failure is not cured within twenty (20) business days of notice. Should
COUNTY authorize the CONTRACTOR to transfer this contract, in whole or in part, the
secondary contractor will maintain all the legal responsibilities set forth in the context of this
contract; and CONTRACTOR will continue to be responsible for the performance of the
secondary contractor.

CONTRACTOR understands and agrees that in the event that all or substantially all of
CONTRACTOR’s assets are acquired by another entity, CONTRACTOR is still obligated to
fulfill the terms and conditions of this Contract. However, in the event of the assignment or sale
of CONTRACTOR’s assets, COUNTY, at its option, may terminate or renegotiate the terms of
this Contract.

SECTION 22. INVALIDITY

If any provision of this Contract shall be held to be invalid, illegal or unenforceable by a court or
other tribunal of competent jurisdiction, the validity, legality, and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby. The parties shall use their best
efforts to replace the respective provision or provisions of this Contract with legal terms and
conditions approximating the original intent of the parties.

SECTION 23. GOVERNMENT FUNDED PROJECT

If Contract is funded in part by either the State of Texas or the federal government,
CONTRACTOR agrees to timely comply without additional cost or expense to COUNTY,
unless otherwise specified herein, to any statute, rule, regulation, grant, contract provision or
other State or federal law, rule, regulation, or other similar restriction that imposes additional or
greater requirements than stated herein and that is directly applicable to the services rendered
under the terms of this Contract.

SECTION 24. FISCAL FUNDING

Notwithstanding any provisions contained in this Contract, the obligations of the COUNTY
under this Contract are expressly contingent upon the availability of funding for each item and
obligation for the term of the Contract and any pertinent extensions. CONTRACTOR shall have
no right of action against COUNTY in the event COUNTY is unable to fulfill its obligations
under this Contract as a result of lack of sufficient funding for any item or obligation from any
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source utilized to fund this Contract or failure to budget or authorize funding for this Contract
during the current or future fiscal years. In the event that COUNTY is unable to fulfill its
obligations under this Contract as a result of lack of sufficient funding, or if funds become
unavailable, COUNTY, at its sole discretion, may provide funds from a separate source or may
terminate this Contract by written notice to CONTRACTOR at the earliest possible time prior to
the end of its fiscal year.

SECTION 25. WRITTEN NOTICE

Any notice or certification required or permitted to be delivered under this Contract shall be
deemed to have been given when personally delivered, or if mailed, seventy-two (72) hours after
deposit of the same in the United States Mail, postage prepaid, certified, or registered, return
receipt requested, properly addressed to the contact person shown at the respective addresses set
forth below, or at such other addresses as shall be specified by written notice delivered in
accordance herewith:

To COUNTY: Dallas County Purchasing Director
1201 Elm Street
24" Floor, Suite 2400-B
Dallas, Texas 75270

w/a copy to: Chong Choe
Assistant District Attorney
Dallas County District Attorney’s Office
411 Elm Street, 5™ Floor
Dallas, Texas 75202

To CONTRACTOR: Kevin Myers
Keefe Commissary Network, L.L.C.
3101 Marquis Road, Suite 200
Garland, Texas 75042 '

SECTION 26. ENTIRE CONTRACT

It is understood that this Contract contains the entire agreement between the parties and
supersedes any and all prior Contracts, arrangements, or understandings, written or oral, between
the parties relating to the subject matter. No oral understandings, statements, promises or
inducements contrary to the terms of this Contract exist. This Contract cannot be changed or
terminated orally. No verbal Contract or conversation with any officer, agent or employee of
COUNTY, either before or after the execution of this Contract, shall affect or modify any of the
terms or obligations hereunder.

SECTION 27. MINORITY PARTICIPATION:

The CONTRACTOR agrees to comply with the provisions of Exhibit “C”, "Minority/Women
Business Specifications for RFPs" as filed by CONTRACTOR with COUNTY’s
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Minority/Women Business Enterprise office in response to RFP No. 2017-002-6626. Said
response is fully incorporated herein for all purposes as if reproduced word for word.

SECTION 28. AMENDMENTS AND CHANGE IN THE LAW

No modification, amendment, novation, renewal or other alteration of this Contract shall be
effective unless mutually agreed upon in writing and executed by the parties hereto. Any
alteration, addition or deletion to the terms of this Contract which are required by changes in
federal or State law are automatically incorporated herein without written amendment to this
Contract and shall be effective on the date designated by said law.

SECTION 29. COMPLIANCE WITH LAWS AND VENUE

In providing services required by this Contract, CONTRACTOR must observe and comply with
all licenses, legal certifications, or inspections required for the services, facilities, equipment, or
materials, and all applicable federal, State, and local statutes, ordinances, rules, and regulations.
Texas Law shall govern this Contract and exclusive venue shall lie in Dallas County, Texas.

SECTION 30. PROMPT PAYMENT ACT

CONTRACTOR agrees that a temporary delay in making payments due to COUNTY’s
accounting and disbursement procedures shall not place COUNTY in default of this Contract and
shall not render COUNTY liable for interest or penalties, provided such delay shall not exceed
thirty (30) calendar days after its due date. Any payment not made within thirty (30) calendar
days of its due date shall bear interest in accordance with Chapter 2251 of the Texas Government
Code.

SECTION 31. WAIVER

Failure of any party, at any time, to enforce a provision of this Contract, shall in no way
constitute a waiver of that provision, nor in any way affect the validity of this Contract, any part
hereof, or the right of the party thereafter to enforce each and every provision hereof. No term of
this Contract shall be deemed waived or breach excused unless the waiver shall be in writing and
signed by the party claimed to have waived. Furthermore, any consent to or waiver of a breach
will not constitute consent to or waiver of or excuse of any other different or subsequent breach.

SECTION 32. BINDING EFFECT

This Contract and the respective rights and obligations of the parties hereto shall inure to the
benefit of and be binding upon the successors and assigns of the parties hereto as well as the
parties themselves.

SECTION 33. SEVERABILITY

If any provision of this Contract shall be held invalid, void or unenforceable, remaining
provisions hereof shall not be affected or impaired, and such remaining provisions shall remain
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in full force and effect.
SECTION 34. RIGHTS AND REMEDIES CUMULATIVE

The rights and remedies provided by this Contract are cumulative, and either party's using any
right or remedy will not preclude or waive its right to use any other remedy. These rights and
remedies are in addition to any other rights the parties may have by law, statute, ordinance, or
otherwise. Parties have a duty to mitigate damages.

SECTION 35. HEADINGS

Headings herein are for convenience of reference only and shall not be considered in any
interpretation of this Contract.

SECTION 36. NUMBER/GENDER

Words of any gender used in this Contract shall be held and construed to include any other
gender and words in the singular shall include the plural and vice versa, unless the context
clearly requires otherwise.

SECTION 37. COUNTERPARTS

This Contract may be executed in multiple counterparts, each of which shall be deemed an
original, but all of which shall constitute one and the same instrument.

SECTION 38. TITLE VI ASSURANCES/COMPLIANCE

The County, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78
Stat. 252,42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it
will affirmatively ensure that any contract entered into pursuant to this advertisement,
disadvantaged business enterprises will be afforded full and fair opportunity to submit bids in
response to this invitation and will not be discriminated against on the grounds of race, color, or
national origin in consideration for an award.

Pursuant to Title VI requirements, any entity or person that enters into a contract with Dallas
County including, but not limited to prime contractors, sub-contractors, and sub-recipients, may
not discriminate on the basis of race, color, national origin, age, sex, disability, or religion in
their selection and retention of subcontractors (including consultants), in connection with any
federally funded program or activity (including any program or activity undertaken/funded by a
Dallas County Division/Department that receives federal funds).

This  Agreement contains information concermning Dallas County’s Title VI
Assurances/Compliance Policy and Contractor responsibilities.
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SECTION 39. SIGNATORY WARRANTY

The parties represent that each has the full right, power and authority to enter and perform this
Contract in accordance with all of the terms and conditions, and that the execution and delivery
of this Contract has been made by authorized representatives of the parties to validly and legally
bind the parties to all terms, performances and provisions set forth in this Contract.

EXECUTED THIS DAY OF 2017.

DALLAS COUNTY

By:

Clay Lewis Jenkins
_ Dallas County Judge eV Presrdent/ G

Recommended:

By:

Lupe Valdez
Dallas County Sheriff

Approved as to form*:
FAITH JOHNSON
DISTRICT ATTORNEY

By: C/}\ /4\

Chong Choe (
Assistant Dist Jnct Attorney

*BY LAW, THE DISTRICT ATTORNEY’S OFFICE MAY ONLY ADVISE OR APPROVE CONTRACTS OR
LEGAL DOCUMENTS ON BEHALF OF ITS CLIENTS. IT MAY NOT ADVISE OR APPROVE A LEASE,
CONTRACT, OR LEGAL DOCUMENT ON BEHALF OF OTHER PARTIES. OQUR REVIEW OF THIS
DOCUMENT WAS CONDUCTED SOLELY FROM THE LEGAL PERSPECTIVE OF OUR CLIENT. OUR
APPROVAL OF THIS DOCUMENT WAS OFFERED SOLELY FOR THE BENEFIT OF OUR CLIENT.
OTHER PARTIES SHOULD NOT RELY ON THIS APPROVAL, AND SHOULD SEEK REVIEW AND
APPROVAL BY THEIR OWN RESPECTIVE ATTORNEY(S).
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January 25, 2017

Keefe Commissary Network values the relationship we have developed with Dallas County over the last ten
years and appreciates the opportunity to provide a response to BAFO for RFP Commissary Services for the
Dallas County Sheriff- RFP No 2017-002-6626. The last ten years have provided KCN the ability to customize
our operations and software applications to fit the needs of Dallas County. We are excited about the
opportunity to extend our existing partnership with Dallas County. KCN believes we have demonstrated
over the last 10 years why we should retain this contract and move forward as part of the bright future of
Dallas County. Please contact us at any time during this process If you have any questions or concerns
related to the response to BAFO questions below.

QUESTION1: Please outline the firms BAFO pricing structure for cost and other fees schedule, include all
delivery, freight charge and or service fees. This data must be presented in chart format. (NOTE: see
attachment)

RESPONSE: The Keefe Group (KCN) is the current provider of commissary services at Dallas County. Exhibit A of
tha RFP that is attached to this BAFO is the current KCN menu of items and pricing offered to ali Dallas County
inmates. Keefe's original response to the RFP was that all pricing would remain constant for 180 days as
required by the RFP. Keefe is presenting to keep pricing already approved by Dallas County and familiar with
inmate population firm and without changes. We are including the current menu to once again confirm our
commitment to continuing service with no price increases to the inmate population, Keefe Group prides itself on
the flexibility to negotiate product pricing under terms of this contract. As stated, the proposed menuis the
current Keefe menu in place at Dallas County today which is approved by Dallas County and familiar with the
inmate population. Menu pricing on the attached menu for this BAFO and included in your documentaticn is a
direct reflection of commission/revenue offer to Dallas County. That being said, if Dallas County is seeking to
nagotiate lower commissary menu pricing Keefe is willing to adjust the commission/revenue proposal
accordingly to reflect that pricing. As noted below there are no fees for standard commissary services. Only
value added services have fees associated that are detailed in chart below.

Item Charges if applicable Explanation if needed
Menu Pricing- daily cominissary services S - No delivery, freight or other fees- see menu
Processing fee necessary to solicit, receive, print, package
Securepak (e-commerce orders) ) 5.95 and ship all packages
Deposit Services via Lobby Kiosks S 2.00 As required in Original RFP
Credit/Debit Deposits via Websile 3 2.95 Gross Amount Deposited-$0.01 - $19.99
$ 585 Gross Amount Deposited-$20.00 - $99.99
$ 795 Gross Amount Deposited-$100.00 - $199.99
$ 9.95 Gross Amount Deposited-$200.00 - $300.00
Credit/Debit Deposits via Phone $ 3.95 Gross Amount Deposited-$0.01 - $19.99
5 6.95 Gross Amount Deposited-$20.00 - $99.99
$ B.95 Gross Amount Deposited-$100.00 - $199.99
$ 10.95 Gross Amount Deposited-$200.00 - $300.00
Dallas County Purchasing Department p e s BAFO Commissary
Commissary Services for Dallas County Sheriff i’l. y 5 22017 Keefe Group®:
RFP= 2017-002-6626 R
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QUESTION 2: Provide projected and guaranteed revenue generation based on weekly inmate sales which are
limited to $150.00 per week for food and non-food purchased items.

RESPONSE: Commission Proposal

The Keefe Group (Keefe Cemmissary Network)

Proposes a 53% Commission Rate

¢ Paid an all Gross Commissionable Sales
¢ Inclusive of afl commissary and Securepal Sales {e-commerce sales)

(Projected annual commission of $3,657,000 based on 12 months sales provided in General Information)
Annual Guarantee $3,100,000

(Difference to be paid at end of each year of the contract if 53% commission does not equal or exceed
$3,100,000)

Additionally, The Keefe Group (Keefe Commissary Network) will continue to pay the Dallas County Sheriff's
Department $2,000 per month for rent of space currently allocated for commissary storage. ($24,000

annually)

QUESTION 3: |s there anything in the firm’s proposal that is dependent upon Dallas County doing something

first, that is not clearly detailed in your RFP response? If so, what specifically is required of Dallas County?
RESPONSE: No

COST QUOTATION ASSUMPTION:

Pricing will be valid for 180 days from the date of the BAFO

Be clear about what products and services are included and the revenue generated,

Dallas County intends to have an initial contract term of three (3) years with two (2) one year extension options, with
a thirty day no fault termination clause.

The Keefe Group agrees and accepts cost quotation assumptions

Dallas County Purchasing Department e BAFO Commissary
Commissary Services for Dallas County Sheriff T } ©2017 Kesfe Group R
RFP= 2017-002-6626 y

29



EXxHIBIT “C*

30



EXHIBIT “D”

31



1. GOOD FAITH EFFORT

Prior to an award, all biddersipropesers will be required fo document a “Goed Faith Effed” 1o secure minonty/women-owned andfor HUB businesses
as subconiractors/sub-consultantsisupplers. In the case of some construclion projects. this doccumentation may be submitted alter award of the
contract, for thase subcontract areas cccurming later in the construction process. However, if the successiul bidder/proposer does not document a
‘Good Faith Effon” i secunng minonlyiwomen-owned businesses, a represenlative of the company must appear belore the Dallas County
Commissioners Court and explain the situation and answer any queslions raised by the Coun

Fulfillment of the *gocd faith efford” can be accomgplished by

i Attendance of pra-bud/pre-proposal conference, as scheduled by the County.

2 Efforts to follow-up initial solicitation of interest by contacling minority/wamen-owned firms to determine with cerfainty whelher these linns
are interesled

3 Efforts made 1o select portions of the work proposed lo be performed by mincrity/women-owned firms in order 1o ncrease the likelihood of
achieving paricipation {including, where appropriale, breakdown of subconlracts nlo economically feasible units to laciltale participation)

4 Documenting each minorily/woman-owned firm contacted the conclusion or decision regarding inclusion and reasons for the canclusions

5 Eficris to assist the mincrity/women-owned firms conlacted that needed assistance in oblaining bonding. lines of credit or insurance

B Efiarts thatl demonslrate Ihat the contractor effeclively used the services of avallable communily organizations. conlraclor's groups, local

slate and lederal agencios. small businesses, minoritylwermen business assistance cofices and other orgarizalions [hat provide assistanca
and placement of minority/woman-owned businesses.

Company Name: Keefe Commissary MNetwork, LLC

Printed Mame. Kavin Myers

Tie Vice President

# >

Wl

o [ S
Sgned: __ &~ i,

7 :
November JM 16

Dale:

Revised 4/9/15

RIT Na 2017-B02-463 60
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2. MBE/WBE/DBE AND HUB PARTICIPATION REPORT*

RFP No, 2017-002-6626 Commissary Services for the Dallas County Sheriff

SOLICITATION/PROJECT NUMBER SCLICITATION/PROJECT TITLE

Tolal Amount of Your Bid/Proposal §___$6.800,000 (The amount should squal the total amount as shown on the bid sheet)

List all proposed MBE/WSE/DBE/HUB subconiraclorsisub-consullants/malenial suppliers that will be used in the performance of this contract and
atlach 2 copy of their current and valid certificalion document. Deletion of firms must be approved by Dallas Caunty prior to finalization.

1. Sub-Contractor/ConsultaniMaterial Supplier Name: CDS Vanding Contact Name and Phone Number; C3d Sheghard. 214-655-5026

Cenification Classification @MBE OWEE CODBE OHUE  Cartificalion Agency; Morth Central TX Regional Certification Numbar, _BMDBB0331Y0517
eruficaben Agency (; )

Dollar Amount: 3__$1.000.000 Parcentzge % of Contracl: 14.5 %
Descriplion ol Services/\Work™™: _CDS Vending is 3 supplier that Kaefe will te purchasing some of tha product from for the Dallas County G y Services

Figuras basad on full term of coniract as has been the case the pasl 10 years with Keefa,

Imperial Vending Senvices LLC . .
2. Sub-Conlraclor/ConsultantNaterial Supplier Name; DBA Freshomate Vanding Saruica Contact Name and Phone Number; J2rme Stallworth, 817-535-1853
Certification Classification” OMBE OWBE ®DBE COHUB  Certification Agancy: North Central TX Regional ___ Cerfificalion Number _3MDS34809Y0315
Certificatien Agency (NCTRCA)
Dclar Amounl: 5__5§311,600 Percentage % of Conlracl: 45 %
Descriplien of Services\Werk: Impenal Vending Servica, LLC DBA Fresh Vending Service is a supplier that Keefe will ba purchasing some of the product from lor the
“Dallas County Commussary Sarices contracl

Figures basad on full tarm of conlract as has been the case the past 10 years with Keefe.

1. Sub-Contractor/Consultant/Material Supplier Name: Contact Name and Phone Number:
Certification Classification: OMBE C'WBE DDBE OIHUB  Centification Agency: Ceriification Number
Dallar Amounl: § Percentage % of Contract %
Description ol Services/Work™:
4. Sub-Contraclor/Consullant/Material Supplier Name: Contact Name and Phone Number:
Certificzlion Classification OMBE OWBE ODBE OHUB  Certification Agency: Ceriification Number.

Dollar Amount: § Percentage % of Conlract: %

Cescrplion cf Services/\Work™™:

** Mus! correspond with specific goods or services

“Dallas County r izes certilications fr Tollowi ey, nlities andior agencies:
outlined RFP/BID, specify section and page number

North Central Texas Regional Cerfification Agency (NCTRCA)
CFW Mincrity Supptier Development Council (D/FW MSDC)
Tne Women's Business Councl - Southwest (WBCS)

Stale ol Texas Hisloricaly Underutilized Businass (TX HUB)

Taras Unified Cenlficatizn Program (TUCF)
Texas Dep I Transpedation {TXDOT) O ged Business Enlerprisa {DEE] Program - 00T FROUECTS ONLY

0O No MBE/WBEJDBE’s or HUBs will be utilized in the performance of this contract.
Please explain andlor provide justification:

COMPLETE THIS PORTION OF THE FGRM WITH DATA ON YOUR COMPANY.

Address: 3101 Marguis Road - Suite 200 Phona Na: B00-583-0039
Garland, TX 75042

Title: Vice President

Company Name Keele Commissary Network. LLC

Printed Mame of Preparer, Kevin Myers

// = November 30. 2016
Preparer Signalure / Date Revised 4/0/15

iy 68
nn'Nn.}n':'.‘;nnﬁ-ﬂzr.
M
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APPENDIX A

TITLE VI ASSURANCES/COMPLIANCE

A. Assurances

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees as follows:

1

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Acts and the Regulations relative to Nondiscrimination in Federally-assisted programs of the
U.S. Department of Transportation, the Federal Highway Administration, as they may be amended
from time to time, which are herein incorporated by reference and made a part of this contract.

Nondiscrimination: The contractor, with regard to the work performed by it during the contract,
will not discriminate on the grounds of race, color, or national origin in the selection and retention
of subcontractors, including procurements of materials and leases of equipment. The contractar
will not participate directly or indirectly in the discrimination prohibited by the Acts and the
Regulations, including employment practices when the contract covers any activity, project, or
program set forth in Appendix B of 49 CFR Part 21.

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment, each
potential subcontractor or supplier will be notified by the contractor of the contractor’s obligations
under this contract and the Acts and the Regulations relative to Nondiscrimination on the grounds

of race, color, or national origin.

Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations, and directives issued pursuant thereto and will permit access to its boaks,
records, accounts, other sources of information, and its facilities as may be determined by the
Recipient or the Federal Highway Administration to be pertinent to ascertain compliance with such
Acts, Regulations, and instructions. Where any information required of a contractor is in the
exclusive possession of another who [ails or refuses to furnish the information, the contractor will
so certify to the Recipient or the Federal Highway Administration, as appropriate, and will set forth
what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor’'s noncompliance with the
Nondiscrimination provisions of this contract, the Recipient will impose such contract sanctions as
it or the Federal Highway Administration may determine to be appropriate, including, but not

limited to:

a. withholding payments to the contractor under the contract until the contractor complies;
and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one

through six in every subcontract, including procurements of materials and leases of equipment,

unless exempt by the Acts, the Regulations and directives issued pursuant thereto. The contractor

will take action with respect to any subcontract or procurement as the Recipient or the Federal

Highway Administration may direct as a means of enforcing such provisions including sanctions for
80
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noncempliance. Provided, that if the contractor becomes involved in, or is threatened with litigation
by a subcontractor, or supplier because of such direction, the contractor may request the Recipient
to enter into any litigation to protect the interests of the Recipient. In addition, the contractor may
request the United States to enter into the litigation to protect the interests of the United States.

Nondiscrimination Authorities

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”} agrees to comply with the following nondiscrimination

statutes and authorities; including but not limited to:

rtinent Nondiscrimination Authorities:
Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination
on the basis of race, color, national origin); and 49 CFR Part 21
The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 US.C. §
4601), (prohibits unfair treatment of persons displaced or whose property hasbeen  acquired
because of Federal or Federal-aid programs and projects);
Federal-Aid Highway Act of 1973, (23 US.C. § 324 et seq.), (prohibits discrimination on the basis of
sex);
Section 504 of the Rehabilitation Act of 1973, (29 US.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;
The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination on
the basis of age);
Airport and Airway Improvement Act of 1982, (49 U.S.C. § 4 71, Section 4 7123), as amended, (prohibits
discrimination based an race, creed, color, national origin, or sex);
The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs or activities”
to include all of the programs or activities of the Federal-aid recipients, subrecipients and contractors,
whether such programs or activities are Federally funded or not);
Tites Il and 111 of the Americans with Disabilities Act, which prohibit discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, places of
public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented by
Department of Transportation regulations at 49 C.F.R. parts 37 and 38;
The Federal Aviation Administration's Nondiscrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);
Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations, which ensures discrimination against minority populations by discouraging
programs, policies, and activities with disproportionately high and adverse human health or
environmental effects on minority and low-income populations;
Executive Order 13166, Improving Access ta Services for Persons with Limited English Proficiency, and
resulting agency guidance, national origin discrimination includes discrimination because of limited
English proficiency (LEP). To ensure compliance with Title VI, you must take reasonable steps to
ensure that LEP persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100);
Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating
because of sex in education programs or activities (20 U.5.C. 1681 et seq).

Representations/Warranties

The Contractor also makes the following representations and warranties to Dallas County:

81
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1. It has taken the steps necessary to effectuate Title V[ requirements.

2. Disadvantaged business enterprises are afforded equal opportunity to submit bids/proposals as sub-
contractors or sub-consultants and will not be discriminated against on the grounds of race, color, sex,
age, disability, religion, veteran status, or national origin in consideration of a selection or award.

3. Neither contractor or any subcontractors or sub-recipients that will participate in activities to be
funded as a result of this contract/bid /salicitation, are listed on the debarred list due to violatiens of
Title VI or V11 of the Civil Rights Act of 1964, nor are any praposed parties to this contract, or any
subcontract resulting therefrom, aware of any pending action which might result in such debarment or
disqualification.

D. Title VI Complaints

Any person, contractor, or subcontractor who believes that they have been subjected to an unlawful
discriminatory practice under Title VI will be notified of their right to file a formal complaint within one
hundred eighty (180) days following the alleged discriminatory action or the date the person(s) became
aware of the alleged act(s) of discrimination. Any such complaint must be filed in writing or in person with
the Dallas County Title VI Coordinator:

Dallas County Human Resources

c/o: Dallas County Director of Human Resources and Title VI Coordinator
1201 Elm Street, Renaissance Tower 23~ Floor

Dallas, TX 75270

(214) 653-7638 (phone)

(214) 653-7608 (fax)

A copy of Dallas County Title VI Non-Discrimination Plan and Documents, and complaint forms, may be
obtained at htip://www.dallascounty.org/department/HR/itle_vi.himl or at the address above.

A complainant may also contact the Federal Coordination and Compliance Office, Civil Rights Division at the
Title VI Hotline: B88-TITLE-06 (888-848-5306) or send a letter to: U.S, Department of Justice Civil Rights
Division Federal Coordination and Compliance Section, NWB 950 Pennsylvania Avenue, N.W. Washington,
D.C. 20530. More information on Title VI is available from the Justice Department online at

W\\'w.'uslice.g;ov.

Contractor shall comply with all reasonable requests made in the course of an investigation of Title VI and
these assurances by Dallas County, the Texas Department of Transportation, the US Department of
Transportation, the US Department of Justice, or any other federal or state agency. Failure to comply with
such reasonable requests will be deemed a breach of this contract/bid /solicitation.
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E. Enforcement

The contractor affirmatively acknowledges that it will be subject to Title VI, and implementing regulations,
and any enforcement measures therein. In addition to any enforcement action by Dallas County, the
contractor acknowledges that the United States and the State of Texas has a right to seek judicial
enforcement with regard to any matter arising under Title VI, including the assurances herein.

Contractor's Full Name: 1-cefe Commissary Network, LLC

%&—V—\ November 29, 2016
Signature, t]@nmtﬁva of Contractor Date

Vice President
Title

83
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Minority Business
Enterprise Certification

North Central Texas Heglnna Certihcation Agency

CDS Vending Inc.

laas filed with the Agency an Affidavit as defined by NCTRCA M/WBE Policies & Procedures and is hereby
certified to provide service(s) in the following areas: -

NAICS-238290: Vending Machine INSTALLATION; NAICS-454210: Vending
Machine OPERATORS; NAICS-492110: Couriers And Express Delivery

SERVICES; NAICS-722310: Food Service Contractors

This Certification commences May 4, 2016 and supersedes any registration or listing
previously issued. This certification must be updated every two years by submission of an Annual Update

Affidavit. At any time there is a change in ownership, control of the firm or operation, netification must he
made immediately to the North Central Texas Regional Certification Agency for eligibility evaluation.

-
-

Certification Expiration:

M Certification Administrator
Issued Date: ay , 20

CERTIFICATION NO. BMDB80331Y0517

\
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Imperial Vending Services, LLC

has filed with the Agency an Affidavit as defined 49 CFR Part 26 and is hereby certified to provide service(s)
in the Following areas:

NAICS-454210: Vending Machine Operators;
NAICS-722310: Food Service Contractors

This Cerlification commences March 16, 2016 and supersedes any registration or list-
ing previously issucd. This certification must be updated annually by submission of an Annual Update
Affidavil. At any time there is a change in ownership, control of the firm or operation, notification must be
made immediately to the North Central Texas Regional Certification Agency for eligibility evaluation.

E vea Mol

Certification Administrator

Issued Date: March , 2018
CERTIFICATION NO. BMDB64609Y0316
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5. EEO-1 Form (To be submitted by the prime and any sub with 20% or more of the contract).
NAME OF FIRM: K\_ e_ﬁ_jre_‘ CO“' W ':l‘E':CU"u Nﬂh,l}(_‘,-}" k
T

5. Section D- EMPLOYMENT DATA

Employment al this establishmenl- Report all parmanent 1ull and pari-ima employees incliding apprenfives and on-he-Job Uaineas unless speciically excluded as sel Torfh In tha nstniclions. Enter ha appropriale
figures on all lines and in all columns. Blank spaces vill be considered as zeros,
Number of Employees (Report empioyees in only one calegary]
ace/Elhnidl
T Nol-Hispanic or Laling TOTAL
I Fiepanic or Ao Male Famala Lt
Job Categories ke Matve AN
Black or ot Ameiican Blackor | Hewafan or Amesican
. s Hawaiian or - Indian or Two or more p Indian or Twoor
Male Female White Alrican Asian White Alfrican Cther Aslan
Kraican outlslﬂa:ri.gh: ﬁ::vk: races American l;::dﬁ:r ﬂ:wsk: more mees
A B [ D E ZF G H ] J K L ] N 0
xecutive/senior LGl 11 /
afficials and Managers = : /
Flrsiiv 5 BN i =
| Nanagers 2] ¢ 4 | & | L 1 | 4 e
Professionals 2 / £
Technicians 3 / / 3
Sales Workars E ol (s
Administralive Support
- s| | ! P i
Cralt Workers 6
Operatives 7 ] 7
Laborers and Helpers ANE =11 1o 11 o2 | 3 | | /Y S
Senvica Workers 9
TOTAL 0] & | 57 a\ ENE] L3 35 1 | 203
PREVIOUS YEAR TOTAL n| 1a | s L | s 2e | | | it

specific tyne of producl or incipal business or industrial aclivi
Section F- REMARKS-Use this llem Lo give any identification data appearing on the last EEC-1 report which differs from thal given above, explain major changes in composlion of reporting units and clher periinent information
Section G- CERTIFICATION

1. Date(s) of payroll perid used: __1\| 10| 2 21Le {Omil on the Cansolidaled Report)
Section E-ESTABLISHVMENT TNFORMATION (Omlt on the Consolldated Report]. Whalls the mafor aciivily of Ihis esfablishment? {Be specific, |.e., manufacturing steel casings, refall grocer, wholasale plumbing supples, Tl Insurance, eic. Incduda ha
| specific tyne of preduct o lype of service provided, as well as the princioal business of industrial aclivly.)

1 o All reports are accurate and were prepared in accordance with the i i [Check on C d Report enly.)
i 2 o’ ‘This report is accurate and was prepared in accordance with the instructions.
Name of Certifying Offical {7 ,p1 &= | ey st 7ot Te  Nipcerer of HE Signature_[o- . (f.':,é'?-fé--d T | Dote { (/7 /e
Mame of person to conlact regarding this report QEEU"F.‘FE,TIAE: ce Tille Ccfpcﬂ\ﬁt HR aetﬁiﬂj{-sf Address (Némber and Strsel) | An D) frdes, Blvd .
Clly and Slate '-:,f L_D LL.'I < fg_,\_o Zip Code P =S e | Telephane No. (including area coda and eadmmn}" -5ILh A u o g\q‘aqj Email “"""’“’UldlmmLsp{kc},‘p!di.ﬁ 5

Al reports and Information gbtained from individual reports will be kept canfidential as raquired by Seclion 709(e} of Title VIL WILLFULLY FALSE STATEMENTS ON THIS REPORT ARE PUNISHABLE BY LAW, U.S CODE, TITLE 18, SECTION 1001

Description of Race and Efhnic Idenlificalion and Jeb Categories are found @ hifp:/evww.eecc.goviamnloyivs/aantglive ingtuclions,cim fAppendix 4, Race and Ethnic Idanlification / and Appendix 5. Description of Job Calegories
Revised 4/9115
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Hardware/Software Costs

Keefe Commissary Network owns, maintains and supports all hardware and software proposed
to Dallas County and has done so for the last 10 years. All hardware and software in this
proposal is provided to Dallas County at no cost. Please note hardware below that has been
provided currently to Dallas County and that will cantinue to be provided at no cost to Dallas

County.
Type Description Qty
Dell OP 5040, Intel i7-6700 3.4GHz, 16GB RAM, 1 TBHD, NIC, Windows 10 (SHI
CPU quote 11115006) 16
Dell PE R330, Intel Xeon E3-1220 3.0GHz, 16GB UDIMM, 5x500 GBHD, with
CPU rails, Server 2012 (SHI 11128051) 1
Dell Latitude E5550 Laptop (Windows 7 64-bit) no dock, no separate
CPU peripherals (722688221 - SHI 10873574) 21
CAN Centronics 36 pin to USB adapter - (TU-P1284 - SHI 16425109) - *02/16
Symbol Hand Wand Scanner - USB - (LS52208-SR20001R - SHI 16902583) 5 Year
CAN replacement warranty - 35
Epson Receipt Printer - Ribbon (TM-U220A) (C31C513A8901 - SHI 20854878)
PTR USB - 3-year warranty
Zebra G-Series GK420d label printer - Thermal (SHI 24403092) USB - 3-year
PTR warranty 7
PTR HP Laser Jet M402N - MICR Printer - 3-year warranty 1
PTR MICR toner for HP M402n (TROY 02-81576-001) 1
PTR Dell Laser Printer 52810dn 3-year warranty (1CX14 - SHI 30439415) 16
CRT Epson P80 Paper (3 1/8 x 119 thermal) - 48 Rolls 4
Epson Mobilink TM-P80 thermal printer (includes battery, power supply/cord &
CRT USB cable) (C31CD70A9991) 16
Epson ExpressCare ExtendedCare plus Spare-in-the-Air (coverage through
CRT year 3) 16
CRT Epson OT-CHE0II Multi-battery charger (Quad) for Mobilink P80 (C32C825374) 6
CRT Epson OT-BY60Il - Additional printer battery for Mobilink P80 (C32€831091) 16

In addition Keefe Commissary Network provides Secure Release Services and Secure Deposit
Services which include 2 one of a kind automated debit card release dispensers and all lobby
deposit kiosks (8 currently in place throughout all facilities). All equipment and materials

Dallas County Purchasing Department
Commissary Services for Dallas County Sheriff
RFPI 2017-002-6626

provided at no cost.

Hardware / Software Costs
©2016 Keele Group™
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Dalias Ceunty Mamu
*Fiavars st subject to changs”

' DESCRIPTION

DESCRIPTION

2000 |Keel= Coffee (single serva)

Cajun Shrimp Nasgle- 2-§ oz servings

2070 |Hol Cocoa {single serve]

Chicken Ramen. 2.8 oz zenvirgs

Cajun Chicken Noodlas- 7-8 or sananos

-Maie Sugar Subsituls, 10-pack-H

2082 {Cr=amer (single sarial
2100 {CookOF Sugar Free Crange (sogle serve) Fcast Eeef Noodies- 2-0 oz senings
| 2193 {CockOlf Frae Tea (single sanve) Limie Chiii wf Shimg Noodizs - 2-8 oz serings
110 {Cool-Of Fruil Purch (single serve) Chili Mcodles - 2.8 oz serangs
Cool-0f Sugar Frea Elack Chamy [single sarve] [Texas Beef hioodies. 2.8 02 serdngs
Coal-Off Sugar Free Lemanade (sing'a zerva) 7_{Chill Hoodies- -3 oz serings.
| & Spicy Viegetanie Nocales- 2-B oz sanv

Jack Links 8 eefiChence Stck (1.2 2]

T
1!

202 |Keefa Aliuro Bland Coffes (3 a2)- H”
233 [Kaefe Columbian Coflae (3 02)- HT

[Jack Links Hot Beal/Chesse Stick (1.2 cz)

715 [Kellogy's Frasied Flskas 5.5.-

Vaiveata Mac And Cheese(3 oz} - H”

3715 [Kellogy's Froo Loops 85,

Vafuzzta Spicy Chessy Fics (2 02) - H-

3034 |Peanut Butter Cream Coshles (8
T

‘nlveats Chaasy Refied Beans (4 oz - H”

8 |Velveata Spicy Chessy Refried Beans (4 az)- H*

2097 _|Duplex Créma Coal {
3005 |Ghocoiste Créme Coghies (14 ozy- H-

Fiowr Toriias (5 count)

3930 _jVanita Greem Cookies (§ oz)-H*

Spicy Ground Beef Crumbias (6 07)- H

3031 _|Orangs Pinnaple Cookies {6 oz)- H*

BC Lightly Seasened Gound Beel (6 az) - H

3035 |Checolats Chip Cackles |6 oz) - H*

3040 Jlced Ostmeal Cocxies (5 oz) - H*

B.C. Reg Beef Summar Sausage (5 o2)

Jack Links Hol Summear Ssus=ge (S oz

35 |Dupfex Créme Cookies (E oz) - H*
Cracy feeve) - H-

1 Butter Crackers| oz]
3130 {Cheecn Crakcers {1.35 02)- =

51.50] | 6700 |S.V. Refried Saans (8 e2)- H™
S1.00f | 6710 |Chli Flavorad Refied Beans / Rice (doz)- H'
5070 | €050 [Keefe Fre-Cooked \Whita Rice (7 oz }- H*

S0.70} | 6174 |Hot Chii / Beans (11.25 oz)

319 _(Cherry Danish (d.25 0z)- ~

$1.30f | 2757 |ChiliChesse Fritos {2 az]

Banana Mosn Ple (2.7 0z)

50.50[ | 4321 |Dorilos Nacho Chezse (175 oz)

[Cheesiata Maon Pie (2.75 oz)

50.50] | 6201 |ML Microwave Pepcorn / Extra SButter (2.8 oz) - ©

Paanut Butter Bars (twin pack) {2 02)

50.75] | €683 [Sayders Jalapeno Pieces (2.25 oz)

Ostmesl Cake (1.3502)-*

Siwiss Folis (twin pack) [20z) - ©
Duniin Stix (7. 7502) - ©

50.40] | 8079 ML "Whole Shabarg® Polaio Ghips (1.5 62] - H*
S0.60) | 6100 |Polzto Chy 1.5cz)-H"
S0.60]

[Jumbs Honey Bun (5 oz)-*

6102 |Stuffed Jatepena Ghips (1.5 az)- H*
$1.25] | 5103 [Scomhin Habenem Tonika Chips (1.5 02) - H*

jized Cinnamon Relis (4 o2} - *

%1.30| | 6105 |BBQ Potalo Chips (1.5 01)- H*

Cupcates (4 0z)- *

7,33 | B111 |Hot & Spicy Com Chips (1.502] - H-

Checoiale Honey Bun (475 0z) - -

1.35] | 6116 jCactus Annie Chesse Pus (2 o7) - H®

lced Honey Bun (6 oz} -~

Staatemy Donuts (4 ¢z} - *

1.35| | £119 |Cactus Annie Torillas Chips (12 az) - H*
1.30) | 6120 |Nacho Tonlila Chps (1.5 01)- H*

Sirawbamy Filted Long John (4 0z}~ *

$1.30] | 6125 |Hat Hot BEQ Folalo Chips (1.5 0z) - A~

4430 IEN:ﬁEvI! Cheese Danish (4.250z) - *

1.20| | 6126 [Sour Craam and Onion Polato Chups (1.5 0z) - H”

w3t Cheese Dandsh (425 vl -~ 1.20] | 6134 [ML Geromol Papcom (3.63 0z} H*
4458 [lced Lemon Loal Gake (4 oz) i 6153 [Bufizlo Wing Bluz Cheese Chips (1.5 oz)

4459 [Cinamon Laaf Cake (4 oz)

6167 |Frilo Lay Cheetos (2 oz)

4470 [Marae! Loal Cake (3.5 c2)
4005 [Butterfinger (1.9 oz} - *

I
FH
7.25] | G169 |Frito Lay Flarmin Hol Chastas (1.75 oz}
.25

5

6162 |Takis Fuego (4 oz

4031 [Twix Bar (1.79 0z} - *

A% 6369 |Moon Lo “Whels Shab; Exfreme” Ripple Chips (1.5 07) - H*

4045 {M&M Peanut (5.3 oz} -

B0/ | G212 [Cajem ¥l: (3.5 o]

4135 Lially Ranchers Asscried (3.7 oz}

70| | 5216 jHoney Roastad Peanuls (2.5 oz,

4145 {Alomc Fire Bafis (3 az)

40| | 6217 [Troglics! Blend Dried Frut {4 az)

41571 {Now & Laters Asst (3.25 921

1.40| | 6127 [Pork Skins (2 oz

4040 [Shitdes (2.17 oz)

1.30] | 6176 |Brushy Craek Beef Slew (11.25 oz)

AD80 {Srickers Minatures (4.1 ez) - ¥

52.85| | 6193 {Brushy Crask Besfin BEQ Sauce (11.23 oz}

1.40] | 6136 {Brushy Cresk §asagna (11.25 oz)

4100 {Butterscoich Bullons (1.25 6z}
4155 (Sugar Free Wiid Frudl Candy (176 oz)

4152 [Dighy AR Slars (.75 o2

1.10| | 6173 |Brushy Creek GhiEwith Beans Pouch (1125 2]
7.40[ | 6320 |Baal & Cheess Sick (1123 o1)

1.50] | 6412 |Grape Jely (1 oz)- H”

4107 |Sour Gummy Worms {4 oz)
[l DESCRIFTION

Price | | 6415 |Peanut Buttar (1.12 az) - 1"

301 |Balsam Shampoo (4 0z)

0002 {5aisam Conditioner (4 o)

9920 |Dendnlt Shamaac {4 oz)

093 [Suffur B Shempoa (1.5 02)

0055 |Pro Glo Gel Pomade (4 02}

Power Up AIF Dacdorant Bloom {2 0z)
tlznnen A/F Decdorant Fresh Scent (1.8 0z)
Mzgic Shave G oz)

ettﬁ.a\mri@t-'

Sea Minarals Body Wash (15 gz)

Toriitas (6 count) -

0361 |Cecanul Lime 3-N-3 Shampoo (15 cz)

Flain Begel (4 oz)-©

0364 {Slack 'ce Body Wash - Peig (15 02)

0375 [Black lea Body Wash - Gueei (15 02)

0210 [Skin Care Loton (4 6z)

Chicken of Ihe Sea Pink Salman {5 oz) - *

FC Mackarsl (3.510z) - H*

FC Markerel s/ Jalapenes in Chil Sauce (3.53 oz) - H*

0215 {Cecea Buller Lolion (4 ez}

B
Frash Catch Tuns Fouch(4.73 oz

0270 [Chapslick (.15 oz)

DESCRIPTION

0231 |Tainatiate Ant-Fungsl Cream {15 gm)

0825 |Smak Afro Pik

D474 |Dlal Soag (4 0z)

1001 |Large Slamped Envilcs

D416 {Dizl Anti Baclensl Body Wash (16 az)

1015 IManila Envelope

1040 |Flex Pan

§5.50 | 1049 |First Class Stamp

0385 |Effargrip (2.5 07)
0530 |Cool Viave Tr Hoz)

52.55| | 1050 |10 First Class Stamas

0557 |Antishan' T

30.80| {1060 [6.5 X 11 Lelter Pad(50 sheass)

0281 |APAP-Liks Exira Stenglh Tylendl (2 pack)

$0.75] | 1300 [Flaying Cards

D675 [Hails Ci Drops {1
0431 [Sufur 8 Grezsa (2 oz}

ek,

0263 [iprin - Like Adwil {2 50.73| | D835 |Biack DoaRag
012 |Rotaids - Criginal Flaver (1 roll §1.30| { 4686 |Styrsfoam Cup
51.30 [ 7050 {Hot Pots

D800 |5 inch Comb

S4.50] { 1477 |5pcon (piastic)
50.50] [ 1435 |Shower Shce Gross 5irap (5m)

0657 [Contact Less Casa

§0.55| | 1456 IShaver Shce Cros Strap [bled)

352 |tulli-Purpose Saling Sciulion (12 oz}

£6.00) | 1457 Shower Shoe Gross Strap (Lo}

5274 |Reacing Giasses +1.50

$7.50 [ V458 |Shower Shas Cross Strap (%)

5175 [Aeading Glazses +1.73

7.50) | 1B0D |Shower Shoa Cross Strap (2XL)

5276 _|Readng Glasses + 2.00

.50] | 1650 {Womans kes {small

Resding Classes + 2.25

.50) | 1651 iWomens Paniies imegium)

.50] | 1652 [Womens Panies (arge]

Reading Glasses + 2.50

5279 |[Feading Glasses + 2.73

5281 [Reading Classes + 325

.50] [ 1653 |Womens Pantes (darga]
7.50] [ 1687 [Womens Panfies (2d}

8388 i
15362 [5p ]
H-Hal T {8350 |Sporis Bra (size 35)
[ *- Kosher | 7370 {Dominoss

1315 [Checs Set with Sczm

1320 [Ghecker Sel valh Beard

(1327 [uno Cardis
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Commission Proposal

e The Keefe Group (Keefe Commissary Network)

Proposes a 53% Commission Rate

Paid on all Gross Commissionable Sales
Inclusive of all commissary and Securepak Sales (e-comnierce sales)

(Projected annual commission of $3.657,000 based on 12
months sales provided in General Information)

e Annual Guarantee $3,100,000
(Difference to be paid at end of each year of the contract if 53%
commission does not equal or exceed $3,100,000)

e Additionally, The Keefe Group (Keefe
Commissary Network) will continue to pay the
Dallas County Sherlff’ S, Department $2,000 per
month for rent of spa%é' currently allocated for

commissary storage. ($24,000 annually)

Dallas County Purchasing Department Commission Proposal
Commissary Services for Dallas County ShenlT 2016 Keele Group
REP4 20170026626 .
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EXHIBIT “F”
(“Title VI Assurances/Compliance)
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TITLE VI ASSURANCES/COMPLIANCE

Assurances

During the performance of this Agreement, the contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the “contractor”) agrees as follows:

i Compliance with Regulations: The contractor (hereinafter includes consultants)
will comply with the Acts and the Regulations relative to Nondiscrimination in
Federally-assisted programs of the U.S. Department of Transportation, the Federal
Highway Administration, as they may be amended from time to time, which are
herein incorporated by reference and made a part of this Agreement.

2, Nondiscrimination: The contractor, with regard to the work performed by it
during the contract, will not discriminate on the grounds of race, color, or national
origin in the selection and retention of subcontractors, including procurements of
materials and leases of equipment. The contractor will not participate directly or
indirectly in the discrimination prohibited by the Acts and the Regulations,
including employment practices when the contract covers any activity, project, or
program set forth in Appendix B of 49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and
Equipment: In all solicitations, either by competitive bidding, or negotiation made
by the contractor for work to be performed under a subcontract, including
procurements of materials, or leases of equipment, each potential subcontractor or
supplier will be notified by the contractor of the contractor’s obligations under
this contract and the Acts and the Regulations relative to Nondiscrimination on
the grounds of race, color, or national origin.

4. Information and Reports: The contractor will provide all information and reports
required by the Acts, the Regulations, and directives issued pursuant thereto and
will permit access to its books, records, accounts, other sources of information,
and its facilities as may be determined by the Recipient or the Federal Highway
Administration to be pertinent to ascertain compliance with such Acts,
Regulations, and instructions. Where any information required of a contractor is
in the exclusive possession of another who fails or refuses to furnish the
information, the contractor will so certify to the Recipient or the Federal Highway
Administration, as appropriate, and will set forth what efforts it has made to
obtain the information.

5, Sanctions for Noncompliance: In the event of a contractor’s noncompliance with
the Nondiscrimination provisions of this contract, the Recipient will impose such
contract sanctions as it or the Federal Highway Administration may determine to
be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the



contractor complies; and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of
paragraphs one through six in every subcontract, including procurements of
materials and leases of equipment, unless exempt by the Acts, the Regulations and
directives issued pursuant thereto. The contractor will take action with respect to
any subcontract or procurement as the Recipient or the Federal Highway
Administration may direct as a means of enforcing such provisions including
sanctions for noncompliance. Provided, that if the contractor becomes involved
in, or is threatened with litigation by a subcontractor, or supplier because of such
direction, the contractor may request the Recipient to enter into any litigation to
protect the interests of the Recipient. In addition, the contractor may request the
United States to enter into the litigation to protect the interests of the United
States.

Nondiscrimination Authorities

During the performance of this Agreement, the contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the “contractor”) agrees to comply with
the following nondiscrimination statutes and authorities; including but not limited to:

Pertinent Nondiscrimination Authorities:

. Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252),
(prohibits discrimination on the basis of race, color, national origin); and 49 CFR
Part 21

. The Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970, (42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or
whose property has been acquired because of Federal or Federal-aid programs and
projects);

. Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits
discrimination on the basis of sex);

. Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as
amended, (prohibits discrimination on the basis of disability); and 49 CFR Part
27

. The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.),
(prohibits discrimination on the basis of age);

. Airport and Airway Improvement Act of 1982, (49 U.S.C. § 4 71, Section 4
7123), as amended, (prohibits discrimination based on race, creed, color, national
origin, or sex);
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The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope,
coverage and applicability of Title VI of the Civil Rights Act of 1964, The Age
Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by
expanding the definition of the terms “programs or activities” to include all of the
programs or activities of the Federal-aid recipients, subrecipients and contractors,
whether such programs or activities are Federally funded or not);

Titles II and III of the Americans with Disabilities Act, which prohibit
discrimination on the basis of disability in the operation of public entities, public
and private transportation systems, places of public accommodation, and certain
testing entities (42 U.S.C. §§ 12131-12189) as implemented by Department of
Transportation regulations at 49 C.F.R. parts 37 and 38;

The Federal Aviation Administration's Nondiscrimination statute (49 U.S.C. §
47123) (prohibits discrimination on the basis of race, color, national origin, and
sex);

Executive Order 12898, Federal Actions to Address Environmental Justice in
Minority Populations and Low-Income Populations, which ensures discrimination
against minority populations by discouraging programs, policies, and activities
with disproportionately high and adverse human health or environmental effects
on minority and low-income populations;

Executive Order 13166, Improving Access to Services for Persons with Limited
English Proficiency, and resulting agency guidance, national origin discrimination
includes discrimination because of limited English proficiency (LEP). To ensure
compliance with Title VI, you must take reasonable steps to ensure that LEP
persons have meaningful access to your programs (70 Fed. Reg. at 74087 to
74100);

Title IX of the Education Amendments of 1972, as amended, which prohibits you
from discriminating because of sex in education programs or activities (20 U.S.C.
1681 et seq).

C. Representations/Warranties

The Contractor also makes the following representations and warranties to Dallas

County:

1

2.

It has taken the steps necessary to effectuate Title VI requirements.

Disadvantaged business enterprises are afforded equal opportunity to submit
bids/proposals as sub-contractors or sub-consultants and will not be discriminated
against on the grounds of race, color, sex, age, disability, religion, veteran status,
or national origin in consideration of a selection or award.
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3. Neither contractor or any subcontractors or sub-recipients that will participate in
activities to be funded as a result of this contract/bid/solicitation, are listed on the
debarred list due to violations of Title VI or VII of the Civil Rights Act of 1964,
nor are any proposed parties to this contract, or any subcontract resulting
therefrom, aware of any pending action which might result in such debarment or
disqualification.

) Title VI Complaints

Any person, contractor, or subcontractor who believes that they have been subjected to an
unlawful discriminatory practice under Title VI will be notified of their right to file a
formal complaint within one hundred eighty (180) days following the alleged
discriminatory action or the date the person(s) became aware of the alleged act(s) of
discrimination. Any such complaint must be filed in writing or in person with the
Dallas County Title VI Coordinator:

Dallas County Human Resources

c/o: Dallas County Director of Human Resources and Title VI Coordinator
1201 Elm Street, 23" Floor, Suite 2300

Dallas, TX 75270

(214) 653-7638 (phone)

(214) 653-7608 (fax)

A copy of Dallas County Title VI Non-Discrimination Plan and Documents, and
complaint forms, may be obtained at
http://www.dallascounty.org/department/HR/title vi.html or at the address above.

A complainant may also contact the Federal Coordination and Compliance Office, Civil
Rights Division at the Title VI Hotline: 888-TITLE-06 (888-848-5306) or send a letter to:
U.S. Department of Justice Civil Rights
Division Federal Coordination and Compliance Section,
NWB 950 Pennsylvania Avenue, N.-W. Washington, D.C. 20530.

More information on Title VI is available from the Justice Department online at

WWW.justice.gov.

Contractor shall comply with all reasonable requests made in the course of an
investigation of Title VI and these assurances by Dallas County, the Texas Department of
Transportation, the US Department of Transportation, the US Department of Justice, or any other
federal or state agency. Failure to comply with such reasonable requests will be deemed a
breach of this contract/bid/solicitation.

E. Enforcement

The contractor affirmatively acknowledges that it will be subject to Title VI, and
implementing regulations, and any enforcement measures therein. In addition to any
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enforcement action by Dallas County, the contractor acknowledges that the United States and the
State of Texas has a right to seek judicial enforcement with regard to any matter arising under
Title VI, including the assurances herein.

Contractor's Full Name:

\azre (oMM NETWe . (ULe

fiA/(JMMA (e[ 17

SignatuteCAGtHM 17ed Repiesénlative of Contractor Date
WL VF [Em
Title ‘
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