
AGREEMENT BETWEEN 
DALLAS COUNTY 

AND 
KEEFE COMMISSARY NETWORK, L.L.C. 

FOR COMMISSARY SERVICES FOR THE DALLAS COUNTY SHERIFF 

This Agreement Between Dallas County and Contractor for Commissary Services for the Dallas 
County Sheriff ("hereinafter, "Contract") is entered into by and between Dallas County 
(hereinafter, "COUNTY"), a government entity formed and existing under the laws of the State 
of Texas, acting by and through the Dallas County Commissioners Court, and Keefe 
Commissary Network, L.L.C. (hereinafter, "CONTRACTOR"), 3101 Marquis Road, Suite 200, 
Garland, Texas 75042. 

WITNESSETH: 

WHEREAS, COUNTY seeks a service provider to provide custodial services; and 

WHEREAS, CONTRACTOR has proposed and COUNTY has accepted CONTRACTOR'S 
offer to provide commissary services for the Dallas County Sheriff in response to COUNTY's 
Request for Proposal ("RFP") No. 2017-002-6626, issued in accordance with Chapter 262 of the 
Texas Local Government Code; 

NOW, THEREFORE, COUNTY and CONTRACTOR, in consideration of the tenns, 
covenants and conditions herein contained, do hereby contract as follows: 

SECTION 1. INCORPORATED DOCUMENTS 

RFP No. 2017-002-6626 Exhibit A 
Exhibit B CONTRACTOR's Best and Final Offer ("BAFO") to RFP No. 2017-002-

6626 
Exhibit C 
Exhibit D 
Exhibit E 
Exhibit F 

CONTRACTOR's Response to RFP No. 2017-002-6626 
Minority/Women Business Specifications for RFPs 
Cost/Pricing 
Title VI Assurances/Compliance 

SECTION 2. ORDER OF PRECEDENCE 

In the event of any conflict between this Contract, RFP No. 2017-002-6626 and 
CONTRACTOR's Response to RFP No. 2017-002-6626, the following order of precedence shall 
apply: 

A. this Contract; then 

B. CONTRACTOR's BAFO; then 

B. CONTRACTOR's Response to RFP No. 2017-002-6626; then 
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C. RFP No. 2017-002-6626. 

SECTION 3. SCOPE OF WORK AND OTHER REQUIRED SERVICES 

Provide services and deliverables stated below except as otherwise provided for m 
CONTRACTOR' S Response to RFP No. 2017-002-6626: 

a . Provide, purchase and maintain custody of inventory and deliver items mutually 
agreed upon between CONTRACTOR and the Dallas County Sheriff. 

b . Provide a complete computerized irunate accounts system, including all hardware 
and software. All computers and servers will be replaced with new equipment at 
the start of the contract. 

c. Provide a check for the proceeds of each month's activity within fifteen (15) days 
after the end of that month, using agreed upon calculations. 

d. Commissary service shall stait within sixty ( 60) days of execution of the contract. 

e. CONTRACTOR will furnish all personnel and equipment required to operate Cart 
Delivery Commissary System at all current and future Dallas County Sheriff 
correctional facilities. CONTRACTOR shall assume full responsibility for the 
acts of its personnel, all of whom shall be subject to background checks and 
approval by the Dallas County Sheriff. The Sheriff reserves the right to request 
immediate replacement of any of the firm 's employees found unacceptable for 
any reason, at no cost to Dallas County. The Sheriffs Office is prefers that the 
CONTRACTOR pay cart staff the minimum hourly rate of at least $12 per hour 
which is in line with similar initiatives set forth in large metropolitan areas in 
Texas. CONTRACTOR should show how it focuses on hiring highly qualified 
people with competitive pay rates in our local community. The successful 
respondent will have to provide hourly rates paid at contract start date and repo1t 
data to County on a bi-annual basis. CONTRACTOR is required to hire a 
minimum 16 employees to include 1 marrnger, 1 assistant manager and 14 
commissary representatives responsible for all commissaiy duties. 

Catt Equipment should minimally include the following: 

Laptops -21 
Scanners-21 
Receipt Printers-21 
Fax Machine -1 
Dell Workstation-I 

f. CONTRACTOR shall provide an on-site manager to oversee the commissaiy 
operation and will interact with designated Dallas County Sheriffs staff liaison. 
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g. CONTRACTOR shall provide field IT persmmel to visit with Dallas County 
Sheriff's staff once a week to ensure support to any technical issues that the 
conunissary system operation may have. These visits will be in person at Dallas 
County weekly on determined days by Dallas County and CONTRACTOR IT 
personnel will reside in local DFW area to provide prompt response to potential 
emergency situations. 

h. CONTRACTOR shall provide for "refunds" for orders delivered to inmates who 
are being released or are otherwise unavailable to received merchandise. 

i. The delivery schedule must be mutually agreed upon between the 
CONTRACTOR and the Dallas County Sheriff, and may be subject to change 
CONTRACTOR must offer commissary to all Dallas County inmates every day 
Monday-Friday. Multiple freight can-iers will not be allowed. CONTRACTOR 
must utilize CONTRACTOR owned and operated truck to make deliveries to 
North and South Tower docks. Due to limited storage multiple delive1-ies will be 
necessary. Deliveries are to be scheduled as follows with no exceptions: South 
Tower- Wednesday and Friday before lpm/ No1th Tower- Tuesday and Thursday 
8arn-5pm. 

j. The CONTRACTOR will assume all costs for telephone service, faxing, copying 
and other office expenses associated with the Commissary operation. 

k. CuITent Operating space in the jail facility can be leased as part of the contract. 

I. All consumable products disti-ibuted/sold by fom will be individually wrapped, 
fresh and be clearly marked with an expiration date. The Dallas County Sheriff 
reserves the 1-ight to reject any product (consumable/non-consumable) deemed 
inappropi-iate for disti-ibution/sale in the jails. CONTRACTOR must submit ounce 
sizes of all product along with sample menu. 

All products and prices accepted will remain firm for a period one (1) year. After 
which, the finn may submit a revised list of products and/or prices to the Sheriff 
for approval and acceptance, given a 30 day written notice. 

m. Provide armband p1-inting capability from each jail facility. CONTRACTOR's 
software must be capable of creating a1mband labels for all inmates dming the 
booking process and any other time during incarceration. The annband must 
consist of inmate demographic infonnation and bar code for accurate 
identification. Commissary and Medical both use the a1mbands for identification 
for charges within the CONTRACTOR's banking module. 

n . CONTRACTOR shall provide disti-ibution of indigent kits with appropriate 
rep01ts. Dallas Shei-iff will provide indigent kits. CONTRACTOR will disti-ibute 
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kits provide by Dallas County at no charge and record time stamped transaction 
for verification by Dallas County. 

Computerized Inmate Accounting System Requirements 

a. CONTRACTOR must at a minimum provide the following equipment to 
efficiently rnn the commissary and inmate banking operation at Dallas County. In 
addition to this equipment, CONTRACTOR must provide all networking and 
equipment to allow for real-time commissary cart transactions throughout all 
cun-ent and future Dallas County locations at no cost to Dallas County. Current 
networking and hardware is prope1ty of the current contractor. Hardware is as 
follows: 

• CONTRACTOR hardware required by Dallas County: 
• Desktop PC's- 16 allocated to Dallas County staff 
• Desktop Printers- 16 allocated to Dallas County staff 
• MICR Check Printer- 1 Dallas County Finance 
• Medical Symbol Scanners 14-Dallas County 
• Zebra Arm Band Printers- 7 allocated to Dallas County staff 
• Ann Band Laminators- 6 allocated to Dallas County staff 
• Commissary Ca1ts- 14- 12 onsite and 2 at local warehouse as backup 
• Commissary Catt Hardware (Computer/Scanner/Receipt Printer- 16- 12 active 

and 4 complete backups) 
• Lobby Deposit Kiosks- 8 
• Debit Card Release Dispenser- 2 allocated to Dallas County staff 

Cait Equipment should minimally include the following: 

Laptops -21 
Scanners-21 
Receipt Printers-21 
Fax Machine -1 
Dell Workstation-I 

b. The system shall be multi-tenninal with multi-user and function capability. 
CONTRACTOR's software must be installed on approximately 153 stations 
throughout Dallas County faciliti es at no charge to Dallas County. 

c. The system should integrate with our cuITent j ail management computer system, 
allowing a jail staff person to' open an inmate account by using a temporary file 
created by our jail managem ent system. The inmate identification number and 
appropriate information entered at the time of booking will be included in this 
file. 

d. Allow for at least the following functionality and types of transactions to occur on 
the Inmate Accounting System: 
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(1) Post a deposit of funds to the inmates account. 
(2) Issue a check, debit card or cash from an inmate's account to the inmate to 

a third party or to the Dallas County Sheriff. 
(3) Close an account with a detailed statement and repay the inmate's balance 

by check, debit card, cash or a combination. 
( 4) Process credits for commissary goods or other transactions. 
(5) Provide numbered receipts for all transactions with a signature line for all 

deposits to or withdrawals from an inmate's account. 
(6) Capability to "Freeze" an individual inmate's account(s) by authorized 

Sheriff Personnel . 
(7) System to allow for the establishment of an over/short account to track 

debits and credits to the bank account not directly related to an individual 
inmate, i.e. Deposit of funds into a checking account to cover bank service 
chai·ges or cash overages or shortages. 

(8) The checkbook must allow personnel 'to void, colTect, and add manually 
written checks. 

(9) Provide for Medical Co-Pay tracking. Provide ai1n band scanning ability 
to allow accurate inmate identification by Medical staff for Medical Co­
Pay. 

(10) Provide sufficient Kiosks for imnate deposits for all jail facilities. Dallas 
County currently has 8 kiosks in place for deposits. Deposit fees for cash 
transactions cannot exceed $2.00. 

(11) Provide other electronic deposit capabilities to inmate accounts (i.e. 
Western Union, Walmart, and Internet). 

(12) Provide Debit Card for money distribution to inmates being rel ease to 
society or another entity with an automatic card dispenser. There are 
cuITently 2 auto cai·d dispensers in place automating the debit card release 
process. Dispenser is pre-loaded with card stock which processes the card 
on command tlu·ough the release process. Card swipes will not be allowed. 

e . At a minimum, provide the following financial information on screen and/or in 
report form: 

( 1 ) History of an individual account. 
(2) Demographics of an account. 
(3 ) Detail transaction journal with unique identifier for every transaction 
( 4 ) Detailed weekly invoices for commissary sales 
(5) Inactive accounts thirty (30) days or more 
(6) General ledger and trial balance 
(7) Shift close out of cash drawer 

f. The system must provide the capability for printed checks with an associated 
check register and must allow for automated bank reconciliation. 

g. Report must be provided for management, financial reporting and auditing. 
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h. The system must also reflect and report the actual date, time and identity of the 
person making the transaction(s) or performing any edit of an account 

i. Provide a complete audit trail on all transactions and provide a general ledger. 
The accounting system must allow for automated bank reconciliation that ties to 
the cash general ledger account. Subsidiary accounts must show details of all 
activity in each account. Totals of subsidiary accounts must agree to their control 
account at all times. The accounting system must be capable of providing non­
technical personnel the capability to customize repo11ing. 

j. Multiple levels of secmity including password control and tracking of transactions 
by individual or station, shall be present in the software system. These levels 
should have the ability to be defined by the system administrator. 

k. It shall adhere to generally accepted accounting principles and provide a complete 
audit trail of all transactions. It must allow for both scheduled and unannounced 
audits. 

I. Provide a se1i es of reports as specified by the Dallas County Sheriff, including: 
detailed weekly invoices, cash reconciliation, and records of charges to inmates 
for other services, such as medical, haircut and work release expenses. Ad hoc 
reporting capability shall be available on any or all fields. 

m. CONTRACTOR shall install the system, train Dallas County Sheriff personnel, 
provide documentation and provide a toll free 24 hour emergency "hot line" to 
insure maximum utilization and minimal down time of system. 

n. Provide continuing support for the software and hardware throughout the length 
of the contract. Support to include, c01Tecting program and system problems plus 
updates and enhancements to the software. All support and enhancements to be 
provided at no charge to Dallas County throughout the term of th.is contract. 

Equipment and Software Requirements 

CONTRACTOR will provide and install the computer hardware necessary to 
operate the Inmate Accounting System. CONTRACTOR shall describe the minimum 
standards and specifications for computer hardware, workstation quantity and location. 
The hardware and software will be installed at no cost to the Dallas County Sheriff and 
all documentation for said system shall be provided within thirty (30) days of the contract 
award. 

CONTRACTOR shall provide Dallas County Sheriff with License to the Inmate 
Accounting System during the term of this contract Software must be installed at all 
stations requested by Dallas County at no charge. There are approximately 150 stations 
with CONTRACTOR software. 
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CONTRACTOR will provide necessary computer printers, armband printers, and 
supplies at no cost to Dallas County She1iff 

SECTION 4. CONTRACT TERM 

The initial term ("Term") of this Contract shall be for a two year tenn beginning as of the last 
date executed by the pa11ies hereto, as approved by the Dallas County Commissioners Cou11, 
unless sooner te1minated under any provision hereof. By mutual agreem ent between the pat1ies, 
COUNTY shall have three (3) one-year options to extend the Te1m of this Contract. COUNTY 
may exercise the option to exercise an extension by wiitten notice to CONTRACTOR not less 
than thirty (30) days prior to the expiration of the initial tem1 or extension te1m, if any. If the 
COUNTY exercises such option, all of the te1ms, conditions and pricing of this CONTRACT 
shall remain in full force and effect unless amended by Com1 Order by the Dallas County 
Commissioners Cou11. All extensions are subject to final wiitten approval and autho1ization by 
the Dallas County Commissioners Cou11 and CONTRACTOR. Upon expiration of the Tetm of 
this Contract, CONTRACTOR agrees to hold over under the tenns and conditions of this 
Contract for such a period oftime as may be reasonably necessary, but not to exceed 120 days, in 
order for COUNTY to renew or re-solicit this Contract. 

SECTION 5. TERNIS AND CONDITIONS OF PAYMENT: 

The following costs will be utilized for services provided under th.is Contract: 

SECTION 6. COST: 

The cost/pricing will be in accordance with Exhibit E. This Contract shall be revenue generating 
and the minimum revenue provided to COUNTY will be Three Million One Hundred Thousand 
Dollars and No Cents ($3,100,000) annually. 

In addition, CONTRACTOR shall pay COUNTY an annual amount of Twenty Four Thousand 
Dollars and No Cents ($24,000) annually for office space provided to CONTRA TOR, payable at 
Two Thousand Dollars and No Cents ($2,000) per month. Such payments shall be made 
separately from revenue payments under this contract. 

SECTION 7. BILLING AND PAYMENT: 

A. CONTRACTOR shall pay all of its own out-of-pocket expenses. 

B. CONTRACTOR will not be paid or reimbursed for funds used or spent for any 
unauthorized or unallowable use under this Contract or any state and/or federal 
regulations. 

SECTION 8. CONFIDENTIALITY: 

CONTRACTOR agrees to perform the services hereunder in accordance with all applicable 
state, federal and local laws, ordinances, rules and regulations relating to the services perfo1med 
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under this Contract. CONTRACTOR shall not intentionally access any infonnation which it is 
not authorized to receive, and under no circumstances shall it release or divulge any confidential 
material, information, or documents received in the perfonnance of services under this Contract. 
So long as CONTRACTOR othe1wise complies with this Section 8, CONTRACTOR shall not 
be responsible for its inadvertent access or exposure to any unauthorized infomrntion. 

SECTION 9. TERMINATION: 

Either paity may, at its option and without prejudice to any other remedy to which it may be 
entitled to at law or in equity, or elsewhere under this Contract, te1minate this Contract, in whole 
or in part, by giving thirty (30) calendar days prior written notice thereof to the other party with 
the understanding that all services being perfonned under this Contract shall cease upon the 
effective tennination date specified in such notice, except that CONTRACTOR shall meet its 
obligations under Section 17 below. COUNTY shall compensate CONTRACTOR in accordance 
with the te1111s of this Contract for services performed prior to the date specified in such notice. 
In the event of a cancellation, CONTRACTOR shall cease any and all services under this 
Contract on the date of te1mination and to the extent specified in the notice of te1mination. To 
the extent federal funds are available and reimbursement is pennitted, COUNTY will reimburse 
CONTRACTOR for non-canceled obligations that were incun-ed prior to the te1mination date. 
Upon tennination of this Contract as herein above provided, any and all COUNTY data, 
documents and infmmation in CONTRACTOR's possession shall be returned to COUNTY 
within five (5) working days of the date of tennination. In no event shall COUNTY's 
termination of this Contract, for any reason, subject the COUNTY to liability. 

1) Without Cause: This Contract may be tenninated, in whole or in pa1t, without 
cause, by either paity upon thirty (30) calendar days prior wtitten notice to the 
other paity. 

2) With Cause: COUNTY reserves the right to te1minate this Contract inunediately, 
in whole or in pa1t, at its sole discretion, for the following reasons: 

a) Lack of funding. Lack of, or reduction in, funding or resources in which 
instance, COUNTY shall provide CONTRACTOR ten (10) days written 
notice of such tennination or lack of funds; 

b) Non-Perfo1mance. CONTRACTOR's non-perfo1mance of the 
specifications of this Contract or non-compliance with the tenns of this 
Contract shall be a basis for temunation of the Contract by COUNTY. 
Tern1ination, in whole or in pait, by the COUNTY under this Section 11 
may be made at COUNTY's option and without prejudice to any other 
remedy to which COUNTY may be entitled to at law or in equity, or 
elsewhere under this Contract, by giving thi1ty (30) days written notice, 
with the understanding that all services being perfo1med under this 
Contract shall cease upon the date specified in such notice. COUNTY 
shall not pay for work, equipment, services or supplies that ai·e 
unsatisfactory or unauthorized provided that "unsatisfactory" materials are 
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in non-compliance with the tenns herein. With a written notice by 
CO[JNTY, CONTRACTOR shall be given a reasonable opportunity prior 
to termination to correct any deficiency in the work or services peiformecl 
under this Contract. COUNTY will consider a reasonable time to be thirty 
(30) calendar days or a mutually agreed upon timeframe to cure any 
problems and/or deficiencies wUh CONTRACTOR 's petformance, such 
problems and/deficiencies being determined by CO[JNTY. Nothing 
herein, however, shall be construed as negating the basis for tennination 
for non-performance or shall in no way limit or waive COUNTY's right to 
tenninate this Contract under any other provisions herein. 

c) CON1RACTOR's improper, misuse or inept performance of services 
under this Contract if not corrected after thirty (30) days notice to cure; 

d) CON1RACTOR's failure to comply with the terms and provisions of this 
Contract if not corrected after thirty (30) days notice to cure; 

e) CON1RACTOR's submission of invoices, data, statements and/or reports 
that are intentionally false; 

f) if termination is necessary to protect the health and safety of clients; 

g) If CONTRACTOR becomes or is declared insolvent or bankmpt, or is the 
subj ect of any proceedings relating to its liquidation or insolvency or for 
the appointment of a receiver or similar officer for it, has a receiver of its 
assets or prope1ty appointed or makes an assignment for the benefit of all 
or substantially all of its creditors, institutes or causes to be instituted any 
proceeding in bankruptcy or reorganization or rean·angement of its affairs, 
enters into an agreement for the composition, extension, or adjustment of 
all or substantially all of its obligations, or has a material change in its key 
employees; and/or 

h) CON1RACTOR's inability to perform under this Contract due to judicial 
order, injunction or any other court proceeding. 

SECTION 10. INDEMNIFICATION: 

TO THE FULLEST EXTENT PERMITTED BY LAW, CONTRACTOR SHALL 
INDEMNIFY, HOLD HARMLESS AND DEFEND OWNER, AND ALL OF ITS 
OFFICERS, DIRECTORS, AGENTS AND EMPLOYEES, FROM AND AGAINST 
ALL CLAIMS, DAMAGES, LOSSES AND EXPENSES, INCLUDING, BUT NOT 
LIMITED TO, ATTORNEYS FEES, ARISING OUT OF OR RESULTING FROM 
BODILY INJURY OR DEATH OF ANY PERSON, OR PROPERTY DAMAGE, 
INCLUDING LOSS OF USE OF PROPERTY, ARISING OR ALLEGED TO 
ARISE OUT OF OR IN ANY WAY RELATED TO THIS CONTRACT OR 
CONTRACTOR'S PERFORMANCE OF THE WORK OR OTHER ACTIVITIES 
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OF CONTRACTOR, BUT ONLY TO THE EXTENT CAUSED IN WHOLE OR IN 
PART BY ANY NEGLIGENT ACT OR OMISSION OF CONTRACTOR OR 
ANYONE DIRECTLY OR INDIRECTLY EMPLOYED BY CONTRACTOR OR 
ANYONE FOR WHOSE ACTS CONTRACTOR MAY BE LIABLE. 
NOTWITHSTANDING THE FOREGOING, TO THE FULLEST EXTENT 
PERMITTED BY LAW, CONTRACTOR SHALL INDEMNIFY, HOLD 
HARMLESS AND DEFEND OWNER, AND ALL OF ITS OFFICERS, 
DIRECTORS, AGENTS AND EMPLOYEES (THE "INDEMNITEES"), FROM 
AND AGAINST ALL CLAIMS, DAMAGES, LOSSES AND EXPENSES, 
INCLUDING, BUT NOT LIMITED TO, ATTORNEYS FEES, ARISING OUT OF 
OR RES UL TING FROM BODILY INJURY TO, OR SICKNESS, DISEASE OR 
DEATH OF, ANY EMPLOYEE, AGENT OR REPRESENTATIVE OF 
CONTRACTOR OR ANY OF ITS SUBCONTRACTORS, REGARDLESS OF 
WHETHER SUCH CLAIM, DAMAGE, LOSS OR EXPENSE IS CAUSED, OR IS 
ALLEGED TO BE CAUSED, IN WHOLE OR IN PART BY THE NEGLIGENCE 
OF ANY INDEMNITEE, IT BEING THE EXPRESSED INTENT OF OWNER 
AND CONTRACTOR THAT IN SUCH EVENT THE CONTRACTOR IS TO 
INDEMNIFY, HOLD HARMLESS AND DEFEND THE INDEMNITEES FROM 
THE CONSEQUENCES OF THEIR OWN NEGLIGENCE, WHETHER IT IS OR 
IS ALLEGED TO BE THE SOLE OR CONCURRING CAUSE OF THE BODILY 
INJURY, SICKNESS, DISEASE OR DEATH OF CONTRACTOR'S EMPLOYEE 
OR THE EMPLOYEE OF ANY OF ITS SUBCONTRACTORS. THE 
INDEMNIFICATION OBLIGATIONS UNDER TIDS PARAGRAPH SHALL 
NOT BE LIMITED BY ANY LIMITATION ON THE AMOUNT OR TYPE OF 
DAMAGES, COMPENSATION OR BENEFITS PAYABLE BY OR FOR 
CONTRACTOR UNDER WORKERS COMPENSATION ACTS, DISABILITY 
BENEFIT ACTS OR OTHER EMPLOYEE BENEFIT ACTS. 

IT IS MUTUALLY UNDERSTOOD AND AGREED THAT THE ASSUMPTION 
OF LIABILITIES AND INDEMNIFICATION PROVIDED FOR IN THIS 
AGREEMENT SHALL INDEFINITELY SURVIVE ANY EXPIRATION, 
COMPLETION OR TERMINATION OF THIS AGREEMENT. IN THE EVENT 
CONTRACTOR AND OWNER ARE FOUND JOINTLY LIABLE BY A COURT 
OF COMPETENT JURISDICTION, LIABILITY WILL BE APPORTIONED 
COMPARATIVELY IN ACCORDANCE WITH THE LAWS OF THE STATE OF 
TEXAS, WITHOUT WAIVING ANY GOVERNMENT AL IMMUNITY 
AVAILABLE TO THE STATE UNDER TEXAS LAW AND WITHOUT 
WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW. 

Approval and acceptance of CONTRACTOR's services by County shall not constitute 
nor be deemed a release of the responsibility and liability of CONTRACTOR for the 
accuracy and competency of their services; nor shall such approval and acceptance be 
deemed to be an assumption of such responsibility by County for any defect, error or 
omission in the services performed by CONTRACTOR in this regard. CONTRACTOR 
shall defend, hold hannless and indemnify County for damages resulting from such 
defects, errors or omissions. No Indemnification by County: CONTRACTOR 
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acknowledges and agrees that County does not have the ability under Article XI, Section 
7 of the Texas Constitution to indemnify CONTRACTOR or any other third paiiy for 
damages arising under this Contract. 

Survival: These provisions shall survive completion, suspension, termination, 
expiration and/or cancellation of this Contract, or any determination that this 
Contract or any portion hereof is void, voidable, invalid or unenforceable. 

SECTION 11. SOVEREIGN IMMUNITY: 

This Contract is expressly made subject to COUNTY's sovereign immunity, Title 5 of the Texas 
Civil Practice and Remedies Code and all applicable State and federal law. The parties expressly 
agree that no provision of this Contract is in any way intended to constitute a waiver of any 
immunities from suit or ·from liability that the parties or COUNTY has by operation of law. 
Nothing in this Contract is intended to benefit any third-paify beneficiary. 

SECTION 12. OWNERSHIP OF DOCUMENTS 

All repo11s, information and other deliverable data, given to, prepai·ed or assembled by 
CONTRACTOR under this Contract shall be delivered to COUNTY, without restriction on 
future use by COUNTY. COUNTY, at its expense, may make copies of any and all documents. 

SECTION 13. INSURANCE REQUIREMENTS 

13. 1 Without limiting any of the other obligations or liabilities the CONTRACTOR at its own 
expense shall purchase and maintain liability insurance and shall likewise ensure that all of his 
Consultants, Subcontractors and their Sub-subcontractors (collectively known as 
"CONTRACTOR") purchase and maintain such insurance, as will protect them from claims set 
forth below which may arise out of or result from the CONTRACTOR's operations under the 
Contract, whether such operations are can-ied out by the CONTRACTOR, by any Consultant, 
Subcontractor, or by anyone directly or indirectly employed by the CONTRACTOR or any 
Subcontractor, or by anyone for whose acts any of them may be liable. CONTRACTOR is 
responsible for payment of all deductibles and retentions associated with the claims fil ed. 

13.2 As a condition precedent to commencement of any work, within ten (10) calendar days after 
the Effective Date of the Contract, CONTRACTOR shall furnish, to the Dallas County 
Purchasing Agent (at the same address given below under this Insurance heading) the following 
minimum insurance coverage that show County as the certificate holder and covers the pe1iod of 
the Tenn of this Contract and any renewals: 

13.2. 1 Workers ' Compensation Insurance: That meets the statutory requirements of the 
Texas Workers' Compensation Act, or if self-insured, then CONTRACTOR must 
provide to County evidence of a certificate issued by the Workers ' Compensation 
Commission approving such self-insurance. If CONTRACTOR has no employee (as 
defined by the Texas Workers' Compensation Act), CONTRACTOR shall provide 
County with a sworn Affidavit stating that there is no employee in lieu of a Ce11ificate of 
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Insurance. In the event that any work is sublet, CONTRACTOR shall require the 
subcontractors to similarly provide Workers' Compensation Insurance for all of the 
subcontractors' employees unless such employees are afforded protection by 
CONTRACTOR. CONTRACTOR shall bear the burden of all workers compensation 
coverage for all of its subcontractors and the subcontractors' employees who do not have 
workers' compensation coverage. CONTRACTOR also represents that the coverage will 
be based on proper reporting of classification codes and payroll amounts, and that all 
coverage agreements will be filed with an appropriate insurance carrier, or in the case of 
self-insurance, with the Texas Workers ' Compensation Commission. Providing false or 
misleading infonnation may subject CONTRACTOR to administrative penalties, 
c1iminal penalties, civil penalties or other civil actions. 

Types of Coverage 
Workers' Compensation 
Employer's Liability 

Limits of Liability 
Statutory 
Bodily injury by Accident $500,000.00 
Each Accident Bodily mJury by Disease 
$500,000.00 
Each Employee Bodily Injury by Disease 
$500,000.00 Policy Limit 

13.2.2 Commercial General Liability Insurance: CONTRACTOR shall maintain 
Commercial General Liability or Broad Form Comprehensive General Liability 
(including a Broad Form CGL endorsement) Insurance coverage for the following: 
(a)Premises Operations; (b) Independent Contractors or Consultants; (c)Products and 
Completed Operations; (d) Personal injury; (e) Contractual Liability; (f) Broad fo1m 
prope1ty damage, to include fire legal liability. Such insurance shall carry in an amount 
not less than One Million and 001100 ($ 1,000,000.00) for bodily inju1y (including death), 
prope1ty damage, and blanket contractual coverage per occurrence with a general 
aggregate of Two Million and 001100 ($2,000,000.00) and products and completed 
operations aggregate of Two Million and 00/100 ($2,000,000.00). 

13.2.3 Errors or Omissions/Professional Liability Insurance (E&O), which covers the 
services to be provided pursuant to the contract. The minimum limit of liability shall be 
$1,000,000.00 per occurrence or claim and $1,000,000.00 in the aggregate. 

13.2.4 Umbrella Liability Coverage in an amount not less than Five Million 00/ 100 
($5,000,000.00) per occunence. 

13.2.5 Automobile Liability Insurance (Covering any vehicle owned, hired, and non­
owned vehicles assigned or used in performance of this contract) with a limit not less 
than Five Hundred Thousand Dollars ($500,000) each accident or combined single limit; 
the policy shall include coverage for bodily injury and broad form prope1ty damage. 

13.2.6 Environmental Impairment Liability (Pollution Prevention): Awardees shall 
maintain Enviromnental Impainnent Liability (Pollution Prevention) with a limit not less 
than Ten Million Dollars ($10,000,000) per occun-ence, inclusive of legal defense costs. 
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The policy shall include coverage for bodily injury, property damage, fire, explosion, 
sudden spills, gradual seepage and clean-up expenses arising from a pollution event. 

13.2. 7 In the event any insurance policy(ies) required by the agreement is( are) w1itten on 
a "claims made" basis, must include an extended reporting period of least three (3) years 
after contract completion and acceptance of the CONTRACTOR's work or services 
including any renewals or extensions and as evidenced by annual Certificates of 
Insurance. 

13.3 CONTRACTOR agrees that, with respect to the above referenced insurance, all insurance 
contracts/policies will contain the following required provisions: 

13.3.1 Except Workers Compensation and Professional Liability, name Dallas County 
and its officers, employees and elected officials as additional insured(s) (as the interest of 
each insured may appear) as to all applicable coverage. 

13.3.2 Provide for thirty (30) days' notice to County for cancellation, non-renewal or 
material change. 

13.3.3 Provide for endorsement that the "other insurance" clause shall not apply to 
County where County is the additional insured on the policy. 

13 .3.4 Provide notice to County of any changes to policy. 

13.3.5 CONTRACTOR agrees to waive subrogation against Dallas County, its officers 
and employees for injuries, including death, prope1ty damage or any other loss. 

13.3.6 Default/Cwnulative Rights/ Mitigation. It is not a waiver of default if the non­
defaulting party fails to immediately declare a default or delays in taking any action. The 
rights and remedies provided by this Contract are cumulative, and either party 's use of 
any right or remedy will not preclude or waive its right to use any other remedy. These 
rights and remedies are in addition to any other rights the paities may have by law, 
statute, ordinance or otherwise. CONTRACTOR has a duty to mitigate damages. 

13.3.7 Approval and acceptance of CONTRACTOR's services by County shall not 
constitute nor be deemed a release of the responsibility and liability of CONTRACTOR 
for the accuracy and competency of CONTRACTOR's Services; nor shall such approval 
and acceptance be deemed to be an assumption of such responsibility by County for any 
defect, error or omission in the services performed by CONTRACTOR in this regard. 

13 .3.8 CONTRACTOR shall provide that all provisions of this contract concerning 
liability, duty and standai·d of care, shall be underwritten by contractual liability coverage 
sufficient to include obligation within applicable policies. CONTRACTORs and/or their 
freight contractors must be prepared to show coverage verification prior to entering upon 
County premises. Failure to comply with lawful requirements or adequate liability 
requirements may result in delay of payments, subject to the orders of the Commissioners 
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Court, not to exceed a period of up to two years from the te1mination of the contract, or 
cancellation of the contract or both (Court Order 2003-1792, September 30, 2003). 

13 .4 Insurance Ce11ificates: The ce11ificates of insurance shall list County as the ce11ificate 
holder. Any and all copies of Certificates of Insurance shall reference any applicable RFP 
(Request for Proposal) number for which the insurance is being supplied. All insurance policies 
or duly executed ce1tificates for the same required to be carried by CONTRACTOR under this 
Contract, together with satisfactory evidence of the payment of the premium thereof, shall be 
delivered to the Dallas County Purchasing Agent located at 1201 Elm Street, 24th Floor, Suite 
2400-B, Dallas, Texas 75270 within ten (10) calendar days of execution and/or renewal of this 
Contract and upon renewals and/or material changes of such policies, but not less than fifteen 
(15) calendar days prior to the expiration of the term of such coverage, or such non-delivery shall 
constitute a default of this Contract subj ect to immediate termination at County's sole discretion. 

13.5 All insurance coverage shall be on a per occurrence basis or a per claim basis if 
CONTRACTOR provides for five (5) year tail coverage, unless specifically approved in writing 
and executed by the County's Purchasing Agent and Risk Manager. 

13. 6 All insurance required to be caITied by CONTRACTOR and/or subcontractors under this 
Contract shall be acceptable to County in form and content, in its sole discretion. All policies 
shall be issued by an insurance company acceptable and satisfactory to County and authorized to 
do business in the State of Texas. Acceptance of or the verification of insurance by County shall 
not relieve or decrease the liability of the CONTRACTOR. 

13.7 Minimum insurance is a condition precedent to any work/services perfonned under th.is 
Contract and for the entire Te1m of this Contract, including any renewal or extension. In addition 
to any and all other remedies County may have upon CONTRACTOR's failure to provide and 
maintain any insurance or policy endorsements to the extent and within the time herein required, 
or such insurance lapses, is reduced below minimum requirements or is prematurely terminated 
for any reason, County shall have the right to: 

13.7. 1 Order CONTRACTOR to stop work hereunder, which shall not constitute a 
Suspension of W ork/Services; 

13.7.2 Withhold any payment(s) which become due to CONTRACTOR until 
CONTRACTOR demonstrates compliance with the requirements and assurance and 

--- - - proof-acceptabte-to-eoillltytnat there is no hab1hty to County for failure to provide such 
required insurance; 

13. 7.3 At its sole discretion, declare a material breach of this Contract, which, at County's 
discretion, may result in: 

13.7.3. 1 Termination of this Conh·act 

13.7.3.2 Demand on any bond, as applicable; 
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13. 7.3.3 The i;ght of County to complete this Contract by contracting with the "next low 
proposal." CONTRACTOR will be fully liable for the difference between the original 
Contract price and the actual piice paid, which amount is payable to County by 
CONTRACTOR on demand; or 

13 .7.3.4 Obtain such insurance and deduct from the payments to CONTRACTOR the 
expense of obtaining such insurance and the cost of insurance premiums. However, 
neither CONTRACTOR nor any third patiy shall have any recourse against County for 
payment of any premiums or assessment for any deductibles, or payment of any amount 
that would have been payable by any such insurance, as all such liability, cost, expense, 
premiums and deductibles are the sole responsibility and risk of the CONTRACTOR; and 

13.7.3.5 Any combination of the above 

13.8 CONTRACTOR shall promptly advise COUNTY in writing of any claim or ·demand, 
against County or CONTRACTOR, known to CONTRACTOR related to or arising out of 
CONTRACTOR's activities under this Contract. 

13.9 Approval, disapproval or failure to act by COUNTY regarding any insurance supplied by 
CONTRACTOR shall not relieve CONTRACTOR of full responsibility or liability for damages 
and accidents as set forth herein. Neither shall bankrnptcy, insolvency or denial of liability by 
any insurance company exonerate the CONTRACTOR from liability. 

13.10 Acceptance of the services, or failure to act by COUNTY shall not constitute nor be 
deemed a release of the responsibility and liability of CONTRACTOR, its employees, associates, 
agents or subcontractors for the accuracy and competency of their services; nor shall such 
acceptance be deemed an assumption of responsibility or liability by COUNTY for any defect in 
the services performed by CONTRACTOR, its employees, subcontractors, and agents. 

13 .11 Nothing herein contained shall be consh-ued as limiting in any way the extent to which 
CONTRACTOR may be held responsible for payments of damages to persons or property 
resulting from CONTRACTOR's or its subcontractor's performance of the work covered under 
this Contract. 

13 .12 Survival: The provisions of this Section shall survive completion, suspension, te1mination 
or expiration of this Contract, or any dete1mination that this Contract or any po11ion hereof is 
void, voidable, invalid or unenforceable. 

13 .13 Insurance Lapse: Pursuant to Section 94. 73 of the Dallas County Code, if the 
CONTRACTOR fails to maintain the insurance required under the Contract continuously at all 
times during the period stated in the Contract, or otherwise has a lapse in any of the required 
insurance coverage, including workers' compensation coverage, the CONTRACTOR shall 
reimburse COUNTY for any and all costs, including attorney's fees incurred by COUNTY in 
curing said default. In the event of any insurance lapse, COUNTY shall retain five percent (5%) 
of the value of the total Contract Sum for a period of six ( 6) months from the date of the cure of 
the insurance lapse or the date the Contract has ended, whichever is later, to cover COUNTY's 
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potential exposure to liability during the period of the insurance lapse. CONTRACTOR fu1ther 
agrees to indemnify COUNTY for any penalties, fines, jury awards, couit costs, litigation 
expenses, and attorneys' fees incurred by COUNTY due to CONTRACTOR s failure to maintain 
the required insurance at all times during the Tenn of the Contract. CONTRACTOR, at its own 
expense with Counsel of COUNTY's choice, will defend and hold COUNTY hrumless in any 
claim or action against COUNTY that occurred as a direct or indirect result ofCONTRACTOR's 
failure to maintain insurance at all times during the Tem1 of the Contract. Without waiving any 
rights under Sovereign Immunity, COUNTY shall cooperate with and may monitor 
CONTRACTOR in the defense of any claim, action, or proceeding and will, if appropriate, make 
employees available as CONTRACTOR may reasonably request with regru·d to such defense, 
subject to the reimbursement by CONTRACTOR of all costs and expenses occasioned by 
COUNTY's cooperation in such defense. CONTRACTOR agrees not to settle any such claim 
without COUNTY's consent, which consent will not be unreasonably withheld or delayed. 

13.14 PERFORMANCE BOND 

Awardee is required to execute to COUNTY a good and sufficient bond in an amount 
equal to 100% of full Contract Amount, or otherwise guaranteeing the full and faithful 
execution of the work and perfmmance of the Agreement in accordance with the plans, 
specifications and contract documents, including any extensions thereof, fo1th protection 
of COUNTY. The bond shall identify the Principal (CONTRACTOR) and Surety with 
the Owner (COUNTY). The Principal and Surety shall be identified by their full legal 
names, addresses, full telephone numbers, and legal status of the parties (i.e., sole 
proprietorship, general partnership, joint venture, unincorporated association, limited 
paitnership, corporation (general or professional), etc.). The identification of the Owner 
will be for infmmational purposes only. The Agreement shall be desc1ibed by the bid and 
this Agreement for which services are being provided, date, all1ount and by official name 
and identification of the project. The amount of the Agreement and the dollai· all1ount of 
the perfonnance bond shall be in both w1itten and numerical form. The date of the 
performance bond shall not be earlier than the date of the Agreement, which is adopted 
by reference. The bonds must be executed by a corporate surety authorized to do business 
in the State of Texas in accordance with Article 7.19-1 of the Texas Insurance Code. 
Each bond must be separately signed by the Principal and the Surety. The parties 
executing (signing) the bond should indicate their companies, print their names and titles, 
and impress the corporate seals, if any. Where appropriate, CONTRACTOR shall attach 
a copy of the resolution by law authorizing the individual to act on behalf of the fum or 
entity. Evidence of authority to sign on behalf of each party should be obtained. As to the 
Surety, this usually takes the form of a power of attorney issued by the Surety Company 
to the agent who signs on its behalf. The bonds must be payable to Dallas County. Texas. 

13.14.1 The performance bond must clearly and prominently display on the bond or 
on an attachment to the bond the nall1e, mailing address, physical address, and 
telephone number, including the area code, of the surety company to which 
any notice of claim should be sent, or the toll-free telephone number 
maintained by the Texas Department of Insurance Under Chapter 52 1.051 of 
the Texas Insurance Code, and a statement that the address of the surety 
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company to which any notice of claim should be sent may be obtained from 
the Texas Department of Insurance by calling the toll free telephone number. 

13.14.2 Should COUNTY exercise any Agreement extension option for additional 
Agreement terms, it will be CONTRACTOR's responsibility to have the 
Surety Company provide to COUNTY confomation of the existing bond or 
provide a new bond, if applicable 

13.14.3 Bonds shall be executed by a duly auth01ized Surety company satisfactory to 
COUNTY. COUNTY will accept only those bonds executed by those surety 
companies listed in Circular 570 "Surety Companies Acceptable on Federal 
Bonds published in the Federal Register, U.S. Department of the Treasury." 

13.14.4 No surety will be accepted by COUNTY who is now in default or delinquent 
on any bonds or who is interested in any litigation against the COUNTY 

13.14.5 Each bond shall be executed by CONTRACTOR and Surety. Each Surety 
shall designate an agent resident in the State of Texas to whom any requisite 
notices may be delivered and on whom service of process may be had in 
matters arising out of such surety ship. 

13.14.6 In the event the Agreement is prematurely te1minated due to 
CONTRACTOR's breach and/or nonperfoimance of the Agreement, 
COUNTY reserves the right to act on the performance bond and/or seek 
monetary restitution. In the event civil suit is filed to enforce this provision, 
COUNTY will seek its attorney 's fees and costs of suit from CONTRACTOR 
which amount CONTRACTOR shall pay in the event that COUNTY prevails 
in such action. 

13.14.7 COUNTY will disburse no payment for goods, materials or services provided 
by CONTRACTOR unless a good and sufficient bond written to equal 100% 
of the full contract amount is received by COUNTY. 

13.14.8 In the event CONTRACTOR does not secure and deliver a performance bond 
acceptable to COUNTY and in accordance with the provisions of this Section, 
COUNTY, at its sole discretion, may immediately tenninate this Agreement. 

13.14.9 If CONTRACTOR executes the performance bond as described herein, then 
upon Final Acceptance, COUNTY will promptly, but in any event not less 
than thirty (30) days from the date of Final Acceptance, take all reasonable 
steps necessary to te1minate the performance bond set forth herein or 
otherwise release CONTRACTOR from any obligations arising under such 
perfo1mance bond. 

13.14.10 In lieu of an performance bond, the CONTRACTOR may submit within ten 
(10) days after contract award or prior to the commencement of any work or 
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delivery of services a cashier's/certified check payable to COUNTY. The 
funds will be remaining the possession of COUNTY and shall be utilized in 
the event the respective contractor defaults for any reason and/or is tenninated 
by COUNTY due to non-performance. Upon satisfactory completion of the 
awarded contract, the contracting finn will submit, in writing, a request for 
reimbursement of the funds originally received by COUNTY. COUNTY shall 
retain all interest earned on the funds during the tenn that such funds are in 
the possession of COUNTY. 

13.14.11 All bonds shall be delivered to the Dallas County Purchasing Agent located at 
the Renaissance Tower Building, 1201 Elm Street, 24th Floor Suite 2400, 
Dallas, Texas 75270. 

13.14.12 No payment shall be due and payable to the CONTRACTOR, even if the 
contract has perfo1med in whole or in part, until the bond has been submitted 
to COUNTY. 

SECTION 14. RIGHT OF REVIEW AND AUDIT 

COUNTY may review any and all of the services performed by CONTRACTOR under this 
Contract. COUNTY is hereby granted the right to audit, at COUNTY's expense and election, all 
of CONTRACTOR's records and billings r elating to the perfo1mance of this Contract, provided 
that such audits requiring records or other reports be noticed to CONTRACTOR 5 business days 
in advance of such audit. CONTRACTOR agrees to retain such records for a minimum of three 
(3) years following completion of this Contract. Additionally, COUNTY shall have immediate 
access to CONTRACTOR's offsite facilities where COUNTY property is maintained. 

SECTION 15. PREVENTION OF FRAUD AND ABUSE 

CONTRACTOR shall establish, maintain and utilize internal management procedures sufficient 
to provide for the proper, effective management of all activities funded under this Contract. Any 
known or suspected incident of fraud or program abuse involving CONTRACTOR's employees 
or agents shall be reported immediately by the COUNTY to the Office of the Inspector General 
for appropriate action. Moreover, CONTRACTOR warrants to be not listed on a local, county, 
State or federal consolidated list of debaITed, suspended and ineligible contractors and grantees. 
CONTRACTOR and COUNTY agree that any persons who, as part of their employment, 
r eceive, disburse, handle or have access to funds collected pursuant to this Contract do not 
pm1icipate in accounting or operating functions that would permit them to conceal accounting 
records and the misuse of said funds. CONTRACTOR shall, upon notice by COUNTY, refund 
expenditures of the CONTRACTOR that are contrary to this Contract and deemed inappropriate 
by the COUNTY provided such expenditures are in non-compliance with the tenns herein. 

SECTION 16. TRANSITION SERVICES REQUIRED OF CONTRACTOR 

Upon notice of termination and/or expiration ohhis Contract, COUNTY shall immediately have 
the right to audit any and all records of CONTRACTOR relating to this Contract, provided that 
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COUNTY can provide CONTRACTOR 5 business days notice of such audit. Moreover, upon 
termination and/or expiration date of this Contract, CONTRACTOR agrees to transition the 
services provided herein in a cooperative manner and provide anything requested from the 
COUNTY, including, but not limited to the following, upon date of termination and/or 
expiration: (i) All Contract and services documentation identified in a complete, neat and orderly 
manner; (ii) Good faith pledge to cooperate with COUNTY upon transition of services to another 
contractor or COUNTY department providing the same or similar services; (iii) Final accounting 
of all income from the Contract; (iv) Downloading and removal of all COUNTY infmmation 
from the CONTRACTOR's equipment and software; (v) Removal of CONTRACTOR services 
without affecting the integrity of COUNTY's systems; and (vi) All Records and COUNTY 
property within thirty (30) business days of such expiration or termination. This provision shall 
survive Contract termination. 

SECTION 17. TAX 

COUNTY, as a county of the State of Texas, is exempted from the payment of Texas state and 
local sales, excise, and use taxes pursuant to Tex. Tax Code § 151.309, and shall therefore not be 
liable or responsible to the CONTRACTOR for the payment of such taxes under this Contract. 

The fees paid to CONTRACTOR pursuant to this Contract are inclusive of any applicable sales, 
use, personal property or other taxes attributable to periods on or after the applicable effective 
date of this Contract and based upon or measured by CONTRACTOR's cost in acquiring or 
providing products and/or services and related materials and supplies furnished or used by 
CONTRACTOR in performing its obligations hereunder, including all personal property and use 
taxes, if any, due on equipment or software owned by CONTRACTOR. 

CONTRACTOR accepts full and exclusive liability for the payment of any and all contributions 
or taxes for Social Security, Workers' Compensation Insurance, Unemployment Insurance, or 
Retirement Benefits, Pensions, or annuities now or hereafter imposed under any state or federal 
laws which are measured by the wages, salaries, or other remuneration pay to persons employed 
by CONTRACTOR for work performed under the tenns of this Contract and agrees to 
indemnify and save harmless COUNTY from any such contribution or taxes or liability. 

SECTION 18. CONFIDENTIALITY AND OPEN RECORDS ACT 

A. CONTRACTOR shall not disclose privileged or confidential cormnunications or 
information acquired in the course of the performance of the services under this Contract, 
unless authorized by law. CONTRACTOR agrees to adhere to all confidentiality 
requirements, as applicable, for work conducted for COUNTY under this Contract. 

B. Open Records or Public Information Act. The parties acknowledge and agree that 
COUNTY is subject, as a matter of law, to TEX. Gov'T CODE ANN.§ 552 (Vernon 1994), 
also known as the "Texas Open Records Act" or the "Texas Public Information Act" 
(hereinafter "Open Records Act"). Notwithstanding any other provision, including 
exemptions or exceptions to the Open Records Act, the paiiies agree that in the event that 
any provision of this Contract, or other documents related to this Contract, including, but 
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not limited to, any exhibit, attachment, amendment, addendum, or other incorporated 
document, is in conflict with the Open Records Act, such provision shall be of no force or 
effect. Fmthermore, it is expressly acknowledged and agreed that COUNTY, Dallas 
County Commissioners Court, County Judge, Elected County Officials, County 
Department Heads and County Employees (hereinafter "County Requestors") may 
request advice, decisions and opinions of the Attorney General of the State of Texas in 
regard to the application of the Open Records Act to any software, hardware, fomware, 
or any part thereof, or other equipment or item, data or information furnished to or in the 
possession or knowledge of COUNTY. It is further acknowledged and agreed that 
COUNTY Requestors have the right and obligation by law to rely on the advice, 
decisions and opinions of the Texas Attorney General. CONTRACTOR hereby releases 
the County Requestors from any and all liability or obligation of any type, kind or nature 
regarding any disclosure of any software, hardware, firmware, or any pa.it thereof, or 
other equipment or item, data or info1mation furnished by CONTRACTOR or in the 
possession or knowledge of COUNTY that is dete1mined by COUNTY or in reliance on 
any advice, decision or opinion of the Texas Attorney General to be available to the 
public or any persons. 

C. Confidential or Proprietai·y Marking. Any information or documents the 
CONTRACTOR uses in the performance of the services provided under this Contract 
that CONTRACTOR considers confidential or proprietary or that contains trade secrets 
must be clearly marked accordingly. This marking must be explicit as to the designated 
information. The designation, however, may not necessarily guarantee the non-release of 
the documents or information if release is required under the Texas Public Information 
Act, or is otherwise required by law. 

SECTION 19. INDEPENDENT CONTRACTOR 

CONTRACTOR, including its agent, student or employee, is an independent CONTRACTOR 
and not an agent, servant, joint enterpriser, joint venturer, or employee of COUNTY, and is 
responsible for its own acts, forbearance, negligence and deeds, and for those of its agents or 
employees in conjunction with the performance of work covered under this Contract. 

SECTION 20. SUBCONTRACTING 

CONTRACTOR may not enter into Contracts with subcontractors for delivery of the designated 
services outlined in this Contract without prior written consent of COUNTY, which shall not be 
unreasonably withheld or delayed. The costs of all subcontracted services are included in the fees 
paid herein. Subcontracts, if any, entered into by CONTRACTOR will be in writing and subject 
to all requirements herein. CONTRACTOR agrees that it will solely be responsible to 
COUNTY for the performance of this Contract. CONTRACTOR shall pay all subcontractors in 
a timely manner. COUNTY shall have the right to prohibit CONTRACTOR from using any 
subcontractor. 
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SECTION 21. ASSIGNMENT 

During the term of this Contract, CONTRACTOR may not sell, assign, transfer or convey this 
Contract without the written consent of Dallas County Commissioners Cour1. Should COUNTY 
authorize CONTRACTOR to subcontract (assign) any po1i ion of this Contract, CONTRACTOR 
will maintain the ultimate legal responsibility for all services according to contract 
specifications. In the event of a subcontract, CONTRACTOR shall maintain a continuous 
.effective business relationship with the subcontractor(s) including, but not limited to, regular 
payments of all monies owed to any subcontractor(s). In the event of failure by CONTRACTOR 
to comply with these requirements, COUNTY may, at its option, terminate this Contract 
provided that such failure is not cured within twenty (20) business days of notice. Should 
COUNTY authorize the CONTRACTOR to transfer this contract, in whole or in paii, the 
secondai·y contractor will maintain all the legal responsibilities set forth in the context of this 
contract; and CONTRACTOR will continue to be responsible for the performance of the 
secondary contractor. 

CONTRACTOR understands and agrees that in the event that all or substantially all of 
CONTRACTOR's assets are acquired by another entity, CONTRACTOR is still obligated to 
fulfill the terms and conditions ofthis Contract. However, in the event of the assignment or sale 
of CONTRACTOR's assets, COUNTY, at its option, may terminate or ren egotiate the terms of 
this Contract. 

SECTION 22. INVALIDITY 

If any provision of this Contract shall be held to be invalid, illegal or unenforceable by a cou1i or 
other tribunal of competent jurisdiction, the validity, legality, and enforceability of the remaining 
provisions shall not in any way be affected or impaired thereby. The parties shall use their best 
effo1is to replace the respective provision or provisions of this Contract with legal te1ms and 
conditions approximating the original intent of the parties. 

SECTION 23. GOVERNMENT FUNDED PROJECT 

If Contract is funded in part by either the State of Texas or the federal government, 
CONTRACTOR agrees to timely comply without additional cost or expense to COUNTY, 
unless otherwise specified herein, to any statute, rule, regulation, grant, contract provision or 
other State or federal law, rule, regulation, or other similai· restriction that imposes additional or 
greater requirements than stated herein and that is directly applicable to the services rendered 
under the terms of this Contract. 

SECTION 24. FISCAL FUNDING 

Notwithstanding any provisions contained in this Contract, the obligations of the COUNTY 
under this Contract are expressly contingent upon the availability of funding for each item and 
obligation for the te1m of the Contract and any p ertinent extensions. CONTRACTOR shall have 
no right of action against COUNTY in the event COUNTY is unable to fulfill its obligations 
under this Contract as a result of lack of sufficient funding for any item or obligation from any 
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source utilized to fund this Contract or failure to budget or authorize funding for this Contract 
during the current or future fiscal years. In the event that COUNTY is unable to fulfill its 
obligations under this Contract as a result of lack of sufficient funding, or if funds become 
unavailable, COUNTY, at its sole discretion, may provide funds from a separate source or may 
terminate this Contract by written notice to CONTRACTOR at the earliest possible time prior to 
the end of its fiscal year. 

SECTION 25. WRITTEN NOTICE 

Any notice or certification required or permitted to be delivered under this Contract shall be 
deemed to have been given when personally delivered, or if mailed, seventy-two (72) hours after 
deposit of the same in the United States Mail, postage prepaid, certified, or registered, return 
receipt requested, properly addressed to the contact person shown at the respective addresses set 
f011h below, or at such other addresses as shall be specified by written notice delivered in 
accordance herewith: 

To COUNTY: 

w/a copy to: 

To CONTRACTOR: 

SECTION 26. ENTIRE CONTRACT 

Dallas County Purchasing Director 
1201 Elm Street 
24th Floor, Suite 2400-B 
Dallas, Texas 75270 

Chong Choe 
Assistant District Attorney 
Dallas County District Attorney's Office 
41 1 Elm Street, 5th Floor 
Dallas, Texas 75202 

Kevin Myers 
Keefe Commissary Network, L.L.C. 
3101 Marquis Road, Suite 200 
Garland, Texas 75042 

It is understood that this Contract contains the entire agreement between the pruties and 
supersedes any and all prior Contracts, arrangements, or understandings, written or oral, between 
the parties relating to the subject matter. No oral understandings, statements, promises or 
inducements contrary to the terms of this Contract exist. This Contract cannot be changed or 
terminated orally. No verbal Contract or conversation with any officer, agent or employee of 
COUNTY, either before or after the execution of this Contract, shall affect or modify any of the 
terms or obligations hereunder. 

SECTION 27. MINORITY PARTICIPATION: 

The CONTRACTOR agrees to comply with the provisions of Exhibit "C", "Minority/Women 
Business Specifications for RFPs" as filed by CONTRACTOR with COUNTY's 
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Minority/Women Business Enterprise office in response to RFP No. 2017-002-6626. Said 
response is fully incorporated herein for all purposes as if reproduced word for word. 

SECTION 28. AMENDMENTS AND CHANGE IN THE LAW 

No modification, amendment, novation, renewal or other alteration of this Contract shall be 
effective unless mutually agreed upon in writing and executed by the parties hereto. Any 
alteration, addition or deletion to the te1ms of this Contract which are required by changes in 
federal or State ·law are automatically incorporated herein without written amendment to this 
Contract and shall be effective on the date designated by said law. 

SECTION 29. COMPLIANCE WITH LAWS AND VENUE 

In providing services required by this Contract, CONTRACTOR must observe and comply with 
all licenses, legal certifications, or inspections required for the services, facilities, equipment, or 
materials, and all applicable federal, State, and local statutes, ordinances, rnles, and regulations. 
Texas Law shall govern this Contract and exclusive venue shall lie in Dallas County, Texas. 

SECTION 30. PROMPT PAYMENT ACT 

CONTRACTOR agrees that a temporary delay in making payments due to COUNTY's 
accounting and disbursement procedures shall not place COUNTY in default ofthis Contract and 
shall not render COUNTY liable for interest or penalties, provided such delay shall not exceed 
thirty (30) calendar days after its due date. Any payment not made with.in thirty (30) calendar 
days of its due date shall bear interest in accordance with Chapter 225 1 of the Texas Government 
Code. 

SECTION 31. WAIVER 

Failure of any pa1iy, at any time, to enforce a provision of tills Contract, shall in no way 
constitute a waiver of that provision, nor in any way affect the validity of this Contract, any part 
hereof, or the right of the party thereafter to enforce each and every provision hereof. No te1m of 
this Contract shall be deemed waived or breach excused unless the waiver shall be in writing and 
signed by the party claimed to have waived. Fmt hermore, any consent to or waiver of a breach 
will not constitute consent to or waiver of or excuse of any other different or subsequent breach. 

SECTION 32. BINDING EFFECT 

Th.is Contract and the respective rights and obligations of the parties hereto shall inure to the 
benefit of and be binding upon the successors and assigns of the parties hereto as well as the 
pai1ies themselves. 

SECTION 33. SEVERABILITY 

If any provision of this Contract shall be held invalid, void or unenforceable, remalillllg 
provisions hereof shall not be affected or impaired, and such remaining provisions shall remain 
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in full force and effect. 

SECTION 34. RIGHTS AND REMEDIES CUMULATIVE 

The rights and remedies provided by this Contract are cumulative, and either pa1iy's using any 
right or remedy will not preclude or waive its right to use any other remedy. These rights and 
remedies are in addition to any other rights the pa11ies may have by law, statute, ordinance, or 
otherwise. Parties have a duty to mitigate damages. 

SECTION 35. HEADINGS 

Headings herein are for convenience of reference only and shall not be considered m any 
interpretation of this Contract. 

SECTION 36. NUMBER/GENDER 

Words of any gender used in this Contract shall be held and construed to include any other 
gender and words in the singular shall include the plural and vice versa, unless the context 
clearly requires otherwise. 

SECTION 37. COUNTERPARTS 

This Contract may be executed in multiple counterparts, each of which shall be deemed an 
original, but all of which shall constitute one and the same instrument. 

SECTION 38. TITLE VI ASSURANCES/COMPLIANCE 

The County, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 
Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it 
will affomatively ensure that any contract entered into pursuant to this adve11isement, 
disadvantaged business enterprises will be afforded full and fair opportunity to submit bids in 
response to this invitation and will not be discriminated against on the grounds of race, color, or 
national origin in consideration for an award. 

Pursuant to Title VI requirements, any entity or person that enters into a contract with Dallas 
County including, but not limited to prime contractors, sub-contractors, and sub-recipients, may 
not discriminate on the basis of race, color, national origin, age, sex, disability, or religion in 
their selection and retention of subcontractors (including consultants), in connection with any 
federally funded program or activity (including any program or activity undertaken/funded by a 
Dallas County Division/Depai1ment that receives federal funds). 

This Agreement contains information concerning Dallas County's Titl e VI 
Assurances/Compliance Policy and Contractor responsibilities. 
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SECTION 39. SIGNATORY WARRANTY 

The parties represent that each has the full right, power and authority to enter and perform this 
Contract in accordance with all of the terms and conditions, and that the execution and delivery 
of this Contract has been made by authorized representatives of the parties to validly and legally 
bind the parties to all terms, performances and provisions set fo1th in this Contract. 

EXECUTED THIS DAY OF 2017. 
~~~ ~~~~~~~~~~~~~~ 

DALLAS COUNTY 

By: _________ _ 
Clay Lewis Jenkins 
Dallas County Judge 

Approved as to form*: 
FAITH JOHNSON 
DISTRICT ATTORNEY 

Keefe , L.L.C. 

*BY LAW, THE DISTRICT ATTORNEY'S OFFICE MAY ONLY ADVISE OR APPROVE CONTRACTS OR 

LEGAL DOCUMENTS ON BEHALF OF ITS CLIENTS. IT MAY NOT ADVISE OR APPROVE A LEASE, 

CONTRACT, OR LEGAL DOCUMENT ON BEHALF OF OTHER PARTIES. OUR REVIEW OF THIS 

DOCUMENT WAS CONDUCTED SOLELY FROM THE LEGAL PERSPECTIVE OF OUR CLIENT. OUR 

APPROVAL OF THIS DOCUMENT WAS OFFERED SOLELY FOR THE BENEFIT OF OUR CLIENT. 

OTHER PARTIES SHOULD NOT RELY ON THIS APPROVAL, AND SHOULD SEEK REVIEW AND 

APPROVAL BY THEIR OWN RESPECTIVE ATTORNEY(S). 

25 



EXHIBIT "A" 
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January 25, 2017 

~ 
~ 

Keefe Commissary Network values the relationship we have developed with Dallas County over the last ten 

years and appreciates the opportunity to provide a response to BAFO for RFP Commissary Services for the 
Dallas County Sheriff- RFP No 2017-002-6626. The last ten years have provided KCN the ability to customize 
our operations and software applications to fit the needs of Dallas County. We are excited about the 
opportunity to extend our existing partnership with Dallas County. KCN believes we have demonstrated 
over the last 10 years why we should retain this contract and move forward as part of the bright future of 
Dallas County. Please contact us at any time during this process If you have any questions or concerns 
related to the response to BAFO questions below. 

QUESTIONl: Please outline the firms BAFO pricing structure for cost and other fees schedule, include all 
delivery, freight charge and or service fees. This data must be presented in chart format . (NOTE: see 

attachment) 

RESPONSE: The Keefe Group (KCN) is the current provider of commissary services at Dallas County. Exhibit A of 
the RFP that is attached to this BAFO is the current KCN menu of items and'pricing offered to all Dallas County 
inmates. Keefe's original response to the RFP was that all pricing would remain constant for 180 days as 
required by the RFP. Keefe is presenting to keep pricing already approved by Dallas County and familiar with 
inmate population firm and without changes. We are includlng the current menu to once again confirm our 
commitment to continuing service w ith no price increases to the inmate population. Keefe Group prides itself on 
the flexibility to negotiate product pricing under t erms of this contract. As stated, the proposed menu is the 
current Keefe menu in place at Dallas County today which is approved by Dallas County and familiar with the 
inmate population. Menu pricing on the attached menu for this BAFO and included in your documentation is a 
direct reflection of commission/revenue offer to Dallas County. That being said, if Dallas County is seeking to 
negotiate lower commissary menu pricing Keefe is willing to adjust the commission/revenue proposal 
accordingly to reflect that pricing. As noted below there are no fees for standard commissary services. Only 
value added services have fees associated that are detailed in chart below 

Item Charges if applicable 

Menu Pricing- daily commissary services 

securepak (e-commerce orders) 

Deposit Services via Lobby Kiosks 

CrediVOebit Deposits via Websile 

Credit/Debit Deposits via Phone 

Dalla' Counl~ Purchasing D~partmonl 
romrni><nry S.-:n·i~.::• for Dalla.• County Sh.::riff 
RFP= ~O 1 7-002-66~6 

$ 

$ 
$ 
$ 

$ 

s 
$ 

$ 

$ 

$ 

$ 

-

5.95 

2.00 

2.95 
5.95 

7.95 

9.95 

3.95 
6.95 

8.95 

10.95 

Explanation If needed 

No delive1y, freight or other fees- see menu 

Processing fee necessary to solicit, receive, print, package 
and ship all packages 

As required in Original RFP 

Gross Amount Ocposited·$0.01 - 519.99 
Gross Amount Deposiled~$20.00 - 599.99 

Gross Amount Dcpositcd-$100.00 - $199.99 

Gross Amount Deposited-$200.00 - $300.00 

Gross Amount Deposited-$0.01 - $19.99 
Gross Amount Deposited-$20.00 - $99.99 

Gross Amount Deposited-$100.00 - $199.99 

Gross Amount Deposited-$200.00 - S300.00 

ll .-\FO Commi>~:iry 

•<'.-2017 Keefe Groui>!\' 
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QUESTION 2: Provide projected and guaranteed revenue generation based on weekly inmate sales which are 
limited to $150.00 per week for food and non-food purchased items. 

RESPONSE: Commission Proposal 

The Keefe Group (Keefe Commissary Network) 

Proposes a 53% Commission Rate 

• Paid on all Gross Cornmissionable Sales 

• Inclusive of all commissary and Securepalc Sales (e-commerce safes) 

(Projected annual commission of $3,657,000 based on 12 months sales provided in General Information) 

Annua l Guarantee $3,100,000 
(Difference to be paid at end of each year of the contract if 53% commission does not equal or exceed 
$3,100,000) 

Additionally, The Keefe Group (Keefe Commissary Network) will continue to pay the Dallas County Sheriff's 

Department $2,000 per month for rent of space currently allocated for commissary storage. {$24,000 

annually) 

QUESTION 3: Is there anything in the firm's proposal that is dependent upon Dallas County doing something 

first, that is not clearly detailed in your RFP response? If so, what specifically is required of Dallas County? 

RESPONSE: No 

COST QUOTATION ASSUMPTION: 

Pricing will be valid for 1 BO days from the date of the BAFO 

Be clear about what products and services are included and the revenue generated. 

Dallas County intends lo have an initial contract term of three (3) years with two (2) one year extension options, with 

a thirty day no fault termination clause. 

The Keefe Group agrees and accepts cost quotation assumptions 

Doll,, Count~· Pure hos mg D~partment 

ro111111iss~ry ScrYicc• for [):ill:t> County Sheriff 
RFP" ~O I 7-002-662ti 

""'·-·-, .'..,ffi;..1 
\~fl/ ..... ,... 

ll.\l'O Commissary 
'O::•W I 7 Kc.>fo Urou1>li• 
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EXHIBIT "D" 
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1. GOOD FAITH EFFORT 

Pr.or 10 an awa1d, all b<dders/pro:iosers will be required to document a ·c-ocd FU!th Effillf to secure m111only/women·o1·med and/or HUB bus1nesse,. 
as subcontractors/sub-ccnsultanlsisuppliers In the case of some conslruciior. projects. this dccumenta00/1 may Ile submitted alter award of tJ;e 
cootrac1. !or those suhcontracl areas occumng later in lhe construction process. However. ii the sur.cesslul bidder/proposer does not documenl a 
"Good F a1th Effort' 1n secunng mrnonlyiwomen-01'.Tled businesses. a representative cf :he company mus I appear before the Dallas County 
Commissioners Court and explain the sitva11on and answer any questions raised by lhe Coun 

Fulfillrmml of tne ·good fa• lh effort" can be accomplished by-

Allen:lancc of pie·b:dlprc·propcsal conference. as scheduled by lhe County. 

Eff0<1s lo follow-up inifial solic11ation of interes t by contacting minon~1/women-01·med firms 10 delermme •mlh cen.11nty whelf1er lhes• r.11ns 
c:tre interested 

EH-Orts made to select portons of the work proposed to be perfcrrr.ed by mincnty/women.ovmed f•ms 1n order lo tllCfease the hkchhood ol 
achieving participat·on (lllduding. where appropriate. breakdo"11 of subconlracls into econcm1cally feasible urnls lo lacihlale part1opalic11l 

Documenting each mrnori1y/woman-owned firm conlac1ed lhe coociusion or decision regatd1ng 1ndus1cn and reasons fer the conclusions 

Errcrts lo assist the minority/women-owned firms conlacted that needed assisl;i1ice in obtaining bonding. f.nes cf credit or uisu1a11ce 

Efforts that demonstrate that lhe ccntra<:lor effeciively used the ser,..ces of a•1a1table community orgamzal1ons. conlrar.lor's groups. loc~I 
state and federal agcnc1es. small busrnesses. m111orily/wcmen business assistance offices and other organizations Iha! proVlde ass1s1ance 
and pla.:cmont of mrncrity/woman·owned businesses 

Company ~lame : Keefe Commissary Networ'<. LLC 

Printed Name _K_e_v_in_M_y_ers ________ _ ____ _ ___ _ 

Tme Voce Pres1den1 

~ /' 
&gncd· ,,:..:--- .'.::::::::J-~.1----------

Dale November J~l~ 
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2. MBE/WBE/DBE AND HUB PARTICIPATION REPORT' 

RFP No. 2017-002-6626 Commissary Services for the Dallas County Sheriff 

SOLICIT ATIONIPROJECT NUMBER SOLICITATION/PROJECT TITLE 

Total Amount of Your Bid/Proposal s __ S_6_.9_o_o_.o_oo _______ (ne amount should equal :he total amount as shov.11 on the bid sheet) 

List all proposed MBEIWBE/DBE/HUB subcontractorslsub·consultantslmaterial suppliers that 1·Jll be used in the performance of this contract and 
attach a copy of their current and valid certificalicn document Delelion of firms must be approved by Dallas County prior to finalization. 

1. Sub·Contractor/Consullant/Material Supplier Name: _c_o_s_v_._nd_;"9~ ________ Cont2ct Name and Phone Number: C•rt S••PhiJd. 214-695-SOlfi 

Cenification Classification· !OJMBE DWBE DDBE OHUB Certification Agency: ~•""11 C•nl••t TX Reg;onal Cer1Jfica~cn Number. BMD860J3 tYOS1 7 
Cer:;ficabcn Agency tNCTRCA) 

Do'lar ~mount: 5 S 1.000.000 Percentage% of Contract 14.5 % 

Descriplion of SmvicesJlAl01k 0
: COS Venttng •s a \!.:pp~er that Keefe will te purc.'":ning some ol the product from tor the O.,tn County Commiuary Ser.ices contract 

F1glJfes ba.sed on tuQ term of conlrad as has been the case the past 1 o years with Keefe. 

Imperial Vend'r,g Setvicts LLC 

Z. Sub·Contractor/ConsultanVMaterial Supplier Name: OBA F•Hhcm.lte V•ndng S1r1~• Contact Name nnd Phone Number: Jom;e StlilNonh. e11-sa9.,aas 

CerJficauon Class1fica!ion· Oii.BE D WBE lilDBE OHUB CMificalicn Agency: North CerJrat TX Reg>Cnil CertJf.calion Number 3MD5S4c09Y0316 
Cert,teaUcn ~enty (NCTRCA) 

Dtllar Amount: S SJ 11 000 Pcr~ntage % of Contract: 4.5 % 

Oescriplicm of ServicesNWcrk. lmi:erial Vtndi StMee. llC OBA Fruhomate Vtnd:n Sat"W"icl is a: supplier to;.t Kttre wlll be purchasin scme of th& r:roduct from for lhe 
all.ls ounty Commissary en.-.ces contract 

Figures based on full 1ann ot conlraci as has been the case the past 10 years v.ith Keefe. 

J. Sub·Contractor/Consullant/Material Supplier Name: _____ _____ __ Contact Name and Phone Number:--------

Certtfttaticn Classification: DMSE O'llBE DOSE DHUB Certification Agency: ___ _ _ _ _ ___ CerJricauon Number.--------

Oo!tarAmount· $ _ _ _____ _ ____ _ Percenla-~e % of Contract: ________ % 

O.Saipti0o1 of Services/Work":-- - - --- --------------------------------

t Sub·Contractor/ConsullanVMaterial Supplier Name:-- ----------Contact Name and Phone Number:--------

CE11ifi.:cticn Oass1fication: OMBE OIVBE DOSE OHUS Certification Agen..-y. __________ Cert1ficatic<1 N1.111ber. --------

DclfarAmount: s. ___________ _ Percentage 'l', of Contract: ________ % 

Description of Sce1icesPl'/01k": ------------------------ - --------------

·oanils Coun1y recogni£ts certifica1ions from the rolJowing ooyernmen1cntititt1ndlo1 aorncies: 
A'o11h C.nual Tem Royion~ Cerlif.ca~on Agonc1 (NCTRCA) 
DFW Aincrily Supplier O.v<~pmenl CMci! IDIFW l.tSOC) 
The WOll'.en·s Bu!ir.ess Coun<.1- SC>Jthwesl (WBCS) 

•• Musi torrespood with specific goods or services 
outlined Rf P/BIO, specify section ;md p<1ge number 

Slal.1 of Texas HISloric.i!iy Underubltzed Business (DC HUB) 
Te.as lln~ed Ceruliation Program tTUCP) 
Te1as Oepai'.:nenlof Trwipcrtation (TXDDT) [);s aojvantag~j ll<lsioess Enletptlse (OEE) Pr01ram - DOI FF:OJoCTS O~L v 

0 No MBEJWBEIDBE's or HUBs will be utilized in the performance of this contract. 
Please explain and/or provide justification:--- ---------- --------------------

COMPLETE THIS PORTION OF THE FORM WTTH DATA ON YOUR COMPANY. 

Company Name l<eere Ccmm1ss<1r1 Net'Nork. LLC 

P1in:ed Name of Pr~pa1e~ '-K"'""'"'"'=M'-'y•"'rs'--------

,/. ~ 
Prepare• Signat\Jle I 

AFPNn. 20 1~00,~~r, 
t---· 

66 

Address: 3101 Mo:irqul.s Roa; - Su•t~ 200 
Ga.t1ana. TX' 750•2 

TiUe: Vice Pr~sldenl 

Dale 

Pile<le No: 000.593--0039 

Revised 41911 S 

33 



APPEN DlX A 

TITLE VI ASSURJ\NCES/COMPL!ANCE 
A. Assurances 

During the performance of th is contract, the contractor, for itself, its assignees, and successors in interest 
(hereinafter referred to as the "contractor") agrees as follows: 

1. Compliance with Regu lations: The contractor (hereinafter includes consulta nts) will comply with 
the Acts and the Regulations relative to Nondiscrimination in Federally-assisted programs of the 
U.S. Depa rtm ent of Transportation, the Federal Highwny Ad ministration. as they 111ay be amended 
fro111 time to time, which are herein incorporated by reference a nd made a part of this contract. 

2. Nondiscrimination: The contractor, with rega rd to the work performed by it during the contract, 
will not d iscri minate on the grounds of race, color, or national origin in the selection anrl retention 
of subcontractors, including procurements of materials and leases of equipment. The contractor 
will not participate directly or indirectly in the discrimination prohibited by the Acts and the 
Regulations, including employmen t practices when the contract covers any activity, project, or 
program set forth in Appendix B of 49 CFR Part 21. 

3. Solicitations for Subcontracts, Including Procure ments of Mater ials and Equipm e nt: In all 
sol icitations, either by competitive bidding, or negotiation made by the contractor for work to be 
performed under a subcontract, including p rocurements of materials , or leases of equipment. each 
potential subcontractor or s upplier will be notified by the contractor of the contractor's obligations 
under this contract and the Act.~ and the Regulations relative to Nondiscrimination on the grounds 
of race, color, or national origin. 

4-. Infor m ation and Reports: The cont ractor will provide all information and reports required by the 
Acts. the Regulations, an d directives issued pursuant thereto a nd will permit access to its books, 
records, accounts, other sources of information, and its facilities as may be determined by the 
Recipient or the Federal Highway Administration to be pertinent to ascer tain compliance with such 
1\cts, Regulations, and instructions. Where any information required of a contractor is in the 
excl us ive possession of ilnother who fails or refuses to furnish the infom1ation. the contractor w ill 
so certify to the Recipient or the Federal Highway Administration, as appropria te, and will set forth 

wha t efforts it has made to obtain the information. 

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the 
Nondiscrimination provisions of th is contract, the Recipient will impose such contract sanctions as 
it or the Federal Highway Admi n istration may determine to be appropriate, including, but not 
limited to: 

a. withholding payments to the contractor under the contract until the contractor complies: 
and/or 

b. cancelling, terminating, or suspending a contract, in whole or in part. 

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one 
through six in every subcontract, includ ing procurements of ma terials anti leases of equipment, 
unless e.xempt by the Acts, the Regulat ions and directives issued pursuant thereto. The contractor 
will take action with respect to any subcontract or procurement as the Recipient or the Federal 
Highway Administration may direct as a means of enforcing such provisions including sanctions for 

so 
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noncompliance. Provided, that if the contractor becomes involved in, or is threatened with litigation 
by a subcontractor, or supplier because of such dir~ction , the contractor may request the Recipient 
to enter into any litigation to protect the interests of the Recipient. In addition, the contractor may 
request the United States to enter into the litigation to protect the interests of the Un ited States . 

B. Nondiscrimi11atio11 Authorities 

During the performa nce of this con tra ct, the contractor, for itself, its assignees , and successors in interest 
(hereinafter referred to as the "contractor") agrees to comply with the following nondiscrimination 
starutes and a uthorities; including but not limited to: 

Pertin en t Nondiscriminatjon Authorities; 
Title YI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq .. 78 sta t. 252), (prohibits discrimina tion 
on the basis of race, color, national origi n); and 49 CFR Part 21 

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 
4601). (prohibits unfair treatment of persons displaced or whose property has been acquired 
because of Federal or Federal-aid programs and projects); 

Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis of 
sex); 

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.). as amended, (prohibits 
discrimination on the basis of disa bility); and 49 CFR Part 27; 
The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination on 
the basis of age); 

Airport and Airway Improvement Act of 1982, [ 49 U.S.C. § 4 71, Section 4 7 123), as amended, (prohibits 
discrimination based on race, creed, color, national origin, or sex); 

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 
applicability of Title YI of the Civil Righ ts Act of 19M, The Age Discrimination Act of 1975 and Section 
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs or activities" 
to include all of the programs or activities of the Federal-aid recipients, subrecipients and contractors, 
whether such programs or activities are Feder.illy funded or not); 
Titles JI and Ill of the Americans with Disabilities Act, which prohibit discrimination on the bas is of 

disability in the operation of public entities, public and private transportation systems, places of 
public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented by 
Department of Transportation regulations at 49 C.F.R. parts 37 and 38; 

The Federal Aviation Administration's Nondiscrimination statute (49 U.S.C. § 47123) (prohibits 
discrimination on the basis of race, color, national origin, and sex); 

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and 
Low-Income Populations, which ensures discr imination against minority populations by discouraging 
programs, policies, and activities with disproportionately high and adverse human health or 
environmental effects on minority and low-income populations; 

Executive Order 13166, Improving Access to Servi ces for Persons with Lim ited English Proficiency, and 
resulting agency guidance, national origin discrimination includes d iscrimination because of limited 
English proficiency (LEP). To ensure compliance with Titl e Yl, you must take reasonable steps to 
ensure that LEP perso ns have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100); 

T itle IX of the Education Amendments o f 1972. as amended, which prohibits you from discriminating 
because of sex in education programs or activities (20 U .S.C. 1681 et seq). 

C. Represe11tntio11s/Wnmmties 

The Contractor also makes the following representations and warranties to Da llas County: 

XI 
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1. It has taken the steps necessary to effectu ate Title VI requirements. 
2. Disadvantaged business enterprises are afforded equal opportunity to submit b ids/proposals as sub­

co ntractors or sub-consultants and will not be discriminated against on the grounds or race, color, sex, 
age. disability, religion, veteran statu s, or national origin in consideration of a selection or award. 

3. Neither contractor or any subcontractors or sub-recipients that will participate in activities to be 
funded as a result of this contract/bid/solicitation, are listed on the debarred lis t due to violations of 
Title VI or VII of the Civil Rights Act of 1964, nor are any proposed parties to this contract, or any 
subcontract resulting therefrom, aware of any pendi ng action which migh t result in such debarment or 
disqualification. 

D. Title VI Complaints 

Any person, contractor, or subcontractor who believes that they have been subjected to an un lawful 
discriminatory practice under Ti tle VI will be notified of their right to file a rormal complaint within one 
hundred eigh ty (180) days following the alleged discriminatory action or the date the person(s) became 
aware of the alleged act(s) of discrim ination. Any such complaint must be filed in writing or in person with 
the Dallas County Title VI Coordinator: 

Dallas County Human Resources 
c/o: Dallas County Director of Hu man Resources ancl Title VI Coordi nator 
1201 Elm Street, Renaissance Tower 23n1 Floor 
Dallas. TX 75270 
(214) 653-7638 (phone) 
(214) 653-7608 (fax) 

A copy of Dallas County Title VI Non-Discrimination Plan and Documents, and complaint forms, may be 
obtained at l11 1p;//www.d~llasco11ntv.org/dcpartme11t/Hll.Jt it lc vi.html or at the address above. 

A complainant may also contact the Federal Coordination and Compliance Office, Civil Rights Division at the 
Title VI Hotline: 888-TITLE-06 (888-848-5306) or send a letter to: U.S. Department of Justice Civil Rights 
Division Federal Coordination and Compliance Section, NWB 950 Pennsylvania Avenue, N.W. Washington, 
D.C. 20530. More information on Title VI is available from the justice Department online at 
www.justke.gov. 

Contractor shall comply with all reasonable requests made in the course of an investigation of Title VI and 
these assurances by Dallas County, the Texas Department of Transportation, the US Department of 
Transportation, the US Department of Justice, or any other federal or state agency. Failure to comply with 
such reasonable requests will be deemed a breach of this contract/bid/solicitation. 

R2 
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E. £11forceme11t 

The contractor affirmatively acknowledges that it will be subject to Title VI, and implementing regu latio ns, 
and any enforcement measures therein. In addition to any enforcement action by Dallas County, the 
contractor acknowledges that the United States and the State of Texas has a right to seek judicial 
enforcement with regard to any matter a rising under Title VJ, including the assurances herein. 

Contractor's Full Name: Keefe Commissary Network, LLC 

November 29, 2016 

Signature, ntative of Con tractor Date 

Vice President 

Title 

83 
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VJ 
00 

Minority Business 
Enterprise Ce:rtification 

CDS Vending Inc. 

has filed with the Agency an Affidavit as defined by NCTRCA rvmVBE Policies & Procedur es and is hereby 
certified to provide service(s) in the following areas: · 

NAICS-238290: Vending Machine INSTA LLATION; NAICS-454210: Vending 
Machine OPERATORS; NAICS-492110: Couriers And Express Delivery 

SERVICES; NAICS-722310: Food Service Contractors 

This Certification commences May 4, 2016 and supersedes :my registration or listing 
previously issued. This certification must be updated every two years by submission of an Annual Update 
Affidavit. At any time there is a change in ownership, control or the firm or opera tion, notification must be 
macle immediately to the North Central Texas Regional Certification Agency for eligibility evaluation. 

Cer tification Expiration: May ,20~ 0~a,~9.~Q 
May ,20~ 

Certification Administrator 
Issued Date: ___ _ 
CERTIFICATION NO. BMDB80331Y0517 



Disadvantaged Business 
Enterprise Certification 

Imperial Vending Services , LLC 

has fi led with the Agency an Affidal'it as defined 49 CFR Part 26 and is hereby certified to pro,- ldc scrvicc(s) 
in the following ar eas: 

NAICS-454210: Vending Machine Operators; 
NAICS-722310: Food Service Contractors 

Tilis Certification commences March 16, 2016 and supersedes any rcgi•trulion or list­
ing previously issued. This certification must be updated an nually by submlssion of un Annual Update 
Affida>il. At any time there is n change in ownership , control of the flrm or operation, notification must be 
made Immediately to the North Central Texas Reglonal Certificatlon Agency for eligibility crnluation. 

Certification Administrator 
Issued Date: March , 2016 
CERTIFICATION NO. BMDB64609Y0316 
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-· - - - - - , 

NAME OF FIRM: \<. e.e.. te- CoCY\n 11 s~u NPh11rrk 
J 5. Section D- EMPLOYMENT DATA 

Employmonl ol this os~1b liSlimonl- Rqiort all permanent lull and part41me emplOyees ~dUcllngJprentioos and on-ll\E!-!ob ~a1nees unloss speo"''""Y ••tluded os sol toilh n lhe "1stniction~ tnler lho "t'PrDpriale 
tiqurcs on all lines ond In a.I umns. Blank sn.,ccs v.ill be coosldered as ze105. 

Num~r o ~m loue~ IRe:oort emn1n 11ees in onlv one catecorvl 
-ReceiFtho'cili 

Not.Ht!i0.1nlc or Laflll. IUllll.. 
H1'f'M1C or unno Mole Fcmalo COL 

Job Categories A-N 

Blade or Ne live American N91JW 
American Hawm-ian« ln<fian or Two er more Blade or Hawai!Oln or 

Mole Fem!le White Africen OU1erPaci6c Asian Alaska 'Mlile Alrlcan Other A&lan IMianor Two or 
American races American Pacific Alaska morcrnce.s 

!s/3nder Noti~'O 
Islander Native 

A R r: I} " .. G H J K L M N 0 
Exe:aJUVc/Scmor Level 1.1 I officinls ond Mananer.i I 
r rS11r ... <.evel "'"""''and 1.2 ~ 4- & ~ ,q if 1/-3 ti..~ana11ers 

Prolesslonnls 2 I I 
Tedmiclons 3 I I ~ 
Sales Workers 4 't (}....) (& 

Admilis!rallvo Support 
WOl1<ers 5 I I ;l..J if 
CreQ Workers 6 

Operatives 7 I I 
l.llbore,. and Helper.; 6 I?, St \0 1'1 OZ.I 2>1 I I 11..fc,-
SeM:eWOl1<ers 9 
TOTAL 10 --'" .... ;hL ~ ' , ). ::11:: I ~ () =< 
PREVIOUS YEAR TOTAL 11 \q SI a;;i._ 15" ''>'O ;:,;i., I I I 'IC/ 
1. Dele(s) or payroll petfod used; 1\1 h>l ·>J1211.e I (Olli! on the Consoidaled Report) 
SecUon E·ESTABLISH~lENt INF01<rAA110N 1umlt on U1e Consolldale<I Report~ vvr"'l IS ihe 1111!~,acllwy oTlh~ es1obusnmonr1 \Bo specili:. Te., manufaCWnng slee1casings.1ela1 glOCOI, 'M>Dl!lSale ,,.,,.,.,g $0p!ll5. bile Insurance, EiC. indU<!e lhe 
s°"dlic IY!le or ottdlct or ""'-of service ..-olliled es well as the nrincinlll business or induotriaf aclM . I 
secuon F· REMARKS.Use this llem to give any ldentificellon dala appeanng on lhe losl EE0·1 nipcrt which dmers ~om ~lei given ebcve, explain mojorchonges In cornposi\ion or repo1ling units and olherpcrtnenl lnlormeUon 
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Hardware/Software Costs 

Keef e Commissary Network owns, maintains and suppor ts all hardware and softwar e proposed 

t o Dallas County and has done so for the last 10 years. All hardware and software in this 

proposal is provided to Dallas County at no cost. Please note hardware below that has been 

provided currently to Dallas County and that will cont inue to be provided at no cost to Dallas 

County. 

Type Description Qty 

Dell OP 5040, Intel i7-6700 3.4GHz, 16GB RAM, 1 TBHD, NIC, Windows 10 (SHI 
CPU quote 11115006) 16 

Dell PE R330, Intel Xeon E3-1220 3.0GHz, 16GB UDIMM, 5x500 GBHD, with 
CPU rails, Server 2012 ISHI 11128051) 1 

Dell Latitude E5550 Laptop (Windows 7 64-bit) no dock, no separate 
CPU peripherals 1722688221 - SHI 1087357 4) 21 

CAN Centronics 36 pin to USB adapter- {TU-P1284 - SHI 16425109) - •02116 

Symbol Hand Wand Scanner - USB - (LS2208-SR20001 R • SHI 16902583) 5 Year 
CAN replacement warranty - 35 

Epson Receipt Printer - Ribbon (TM-U220A) (C31C513A8901 - SHI 20854878) 
PTR USB - 3-vear warranty 

Zebra G-Series GK420d label printer - T hermal (SHI 24403092) USB - 3-year 
PTR warrantv 7 

PTR HP Laser Jet M402N - MICR Printer· 3-vear warranty 1 

PTR MICR toner for HP M402n {TROY 02-81576-001) 1 

PTR Dell Laser Printer S2810dn 3-year warranty (1CX14 - SHI 30439415) 16 

CRT Epson P80 Paper (3 118 x 119 thermal) - 48 Rolls 4 

Epson Mobillnk TM-P80 thermal printer (Includes battery, power supply/cord & 
CRT USB cable) {C31CD70A9991) 16 

Epson ExpressCare ExtendedCare plus Spare-in-the-Air (coverage through 
CRT year 3) 16 

CRT Epson OT-CH6011 Multi-battery char!ler {Quad) for Mobilink P80 IC32C825374) 6 

CRT Epson OT-BY6011 · Additional printer battery for Mobillnk PBO (C32C831091 ) 16 

In addition Keefe Commissary Netw ork provides Secure Release Services and Secure Deposit 

Services which include 2 one of a kind automated debit card release dispensers and all lobby 

deposit kiosks (8 currently in place throughout all facili t ies). All equipm ent and materials 

provided at no cost . 

Dallas County Purchasing Department 
Comnussary Services for Dallas County Sheriff 
RrPli 2017-002-6626 

Hardware I Software Costs 
©2016 KePre Group • 
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Commission Proposal 

• The Keefe Group (Keefe Commissary Network) 

Proposes a 53°/o Commission Rate 

Paid on all Gross Commissionable Sales 
Inclusive of all commissaiy and S ecurepak Sales (e-commerce sales) 

(Projected annual commission of $3.657,000 based on 12 
months sales provided in General Information) 

• Annual Guarantee $3,100,000 
(Difference to be paid at end of each year of the contract if 53% 

commission does not equal or exceed $3, 100,000) 

• Additionally, The Keefe Group (Keefe 

Conunissary Network) will continue to pay the 

Dallas County Sheri~~~peparhnent $2,000 per 

month for rent of sp8:ce' cmTently allocated for 

commissaiy storage. ($24,000 annually) 

Dallas c,\Uflly Pun.:lwsmg Dt"p;irtmcnl 
C .. .,mmi ... s~n)· S('n•kt:s fl1r Dall ~1:' Cuu1ny Sh~rilT 
l<Fl'.1 :!111--1111~-M~I, 

C('lllmi-.:"'inn Prnr,1-.....11 
t"" 21J l <1 Kcri"c (ir1111p" 
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EXHIBIT "F" 
("Title VI Assurances/Compliance) 
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TITLE VI ASSURANCES/COMPLIANCE 

A. Assurances 

During the performance of this Agreement, the contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "contractor") agrees as follows: 

1. Compliance with Regulations: The contractor (hereinafter includes consultants) 
will comply with the Acts and the Regulations relative to Nondiscrimination in 
Federally-assisted programs of the U.S. Department ofTransp01tation, the Federal 
Highway Administration, as they may be amended from time to time, which are 
herein incorporated by reference and made a pait of this Agreement. 

2. Nondiscrimination: The contractor, with regard to the work performed by it 
during the contract, will not discriminate on the grounds of race, color, or national 
origin in the selection and retention of subcontractors, including procurements of 
materials and leases of equipment. The contractor will not pa1ticipate directly or 
indirectly in the discrimination prohibited by the Acts and the Regulations, 
including employment practices when the contract covers any activity, project, or 
program set fo1th in Appendix B of 49 CFR Pait 21. 

3. Solicitations for Subcontracts, Including Procurements of Materials and 
Equipment: In all solicitations, either by competitive bidding, or negotiation made 
by the contractor for work to be performed under a subcontract, including 
procurements of materials, or leases of equipment, each potential subcontractor or 
supplier will be notified by the contractor of the contractor's obligations under 
this contract and the Acts and the Regulations relative to Nondiscrimination on 
the grounds of race, color, or national origin. 

4. Inf01mation and Reports: The contractor will provide all info1mation and reports 
required by the Acts, the Regulations, and directives issued pursuant thereto and 
will permit access to its books, records, accounts, other sources of information, 
and its facilities as may be dete1mined by the Recipient or the Federal Highway 
Administration to be pertinent to ascertain compliance with such Acts, 
Regulations, and instrnctions. Where any information required of a contractor is 
in the exclusive possession of another who fails or refuses to furnish the 
information, the contractor will so certify to the Recipient or the Federal Highway 
Administration, as appropriate, and will set forth what efforts it has made to 
obtain the information. 

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with 
the Nondiscrimination provisions of this contract, the Recipient will impose such 
contract sanctions as it or the Federal Highway Administration may determine to 
be appropriate, including, but not limited to: 

a. withholding payments to the contractor under the contract until the 



contractor complies; and/or 

b. cancelling, tenninating, or suspending a contract, in whole or in part. 

6. Incorporation of Provisions: The contractor will include the provisions of 
paragraphs one through six in every subcontract, including procurements of 
materials and leases of equipment, unless exempt by the Acts, the Regulations and 
directives issued pursuant thereto. The contractor will take action with respect to 
any subcontract or procurement as the Recipient or the Federal Highway 
Administration may direct as a means of enforcing such provisions including 
sanctions for noncompliance. Provided, that if the contractor becomes involved 
in, or is threatened with litigation by a subcontractor, or supplier because of such 
direction, the contractor may request the Recipient to enter into any litigation to 
protect the interests of the Recipient. In addition, the contractor may request the 
United States to enter into the litigation to protect the interests of the United 
States. 

B. Nondiscrimination Autho1ities 

During the perfonnance of this Agreement, the contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "contractor") agrees to comply with 
the following nondiscrimination statutes and authorities; including but not limited to: 

Pertinent Nondiscrimination Authorities: 

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), 
(prohibits discrimination on the basis of race, color, national origin); and 49 CFR 
Pait 21 

• The Unifonn Relocation Assistance and Real Property Acquisition Policies Act of 
1970, (42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or 
whose property has been acquired because of Federal or Federal-aid programs and 
projects); 

• Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits 
disc1imination on the basis of sex); 

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as 
amended, (prohibits discrimination on the basis of disability); and 49 CFR Pait 
27; 
The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), 
(prohibits discrimination on the basis of age); 

Airp01t and Airway Improvement Act of 1982, (49 U.S.C. § 4 71, Section 4 
7123 ), as amended, (prohibits discriinination based on race, creed, color, national 
origin, or sex); 
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The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, 
coverage and applicability of Title VI of the Civil Rights Act of 1964, The Age 
Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by 
expanding the definition of the terms "programs or activities" to include all of the 
programs or activities of the Federal-aid recipients, subrecipients and contractors, 
whether such programs or activities are Federally funded or not); 

Titles II and III of the Americans with Disabilities Act, which prohibit 
discrimination on the basis of disability in the operation of public entities, public 
and private transportation systems, places of public accommodation, and certain 
testing entities (42 U.S.C. §§ 12131-12189) as implemented by Department of 
Transportation regulations at 49 C.F.R. parts 37 and 38; 

The Federal Aviation Administration's Nondiscrimination statute (49 U.S.C. § 
47123) (prohibits discrimination on the basis of race, color, national origin, and 
sex); 

Executive Order 12898, Federal Actions to Address Environmental Justice in 
Minority Populations and Low-Income Populations, which ensures discrimination 
against minority populations by discouraging programs, policies, and activities 
with disproportionately high and adverse human health or environmental effects 
on minority and low-income populations; 

Executive Order 13166, Improving Access to Services for Persons with Limited 
English Proficiency, and resulting agency guidance, national origin discrimination 
includes discrimination because of limited English proficiency (LEP). To ensure 
compliance with Title VI, you must take reasonable steps to ensure that LEP 
persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 
74100); 

Title IX of the Education Amendments of 1972, as amended, which prohibits you 
from discriminating because of sex in education programs or activities (20 U.S.C. 
1681 et seq). 

C. Representations/Warranties 

The Contractor also makes the following representations and warranties to Dallas 
County: 

1. It has taken the steps necessary to effectuate Title VI requirements. 

2. Disadvantaged business enterprises are afforded equal opportunity to submit 
bids/proposals as sub-contractors or sub-consultants and will not be discriminated 
against on the grounds of race, color, sex, age, disability, religion, veteran status, 
or national origin in consideration of a selection or award. 
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3. Neither contractor or any subcontractors or sub-recipients that will participate in 
activities to be funded as a result of this contract/bid/solicitation, are listed on the 
debaned list due to violations of Title VI or VII of the Civil Rights Act of 1964, 
nor are any proposed parties to this contract, or any subcontract resulting 
therefrom, aware of any pending action which might result in such debannent or 
disqualification. 

D. Title VI Complaints 

Any person, contractor, or subcontractor who believes that they have been subjected to an 
unlawful discriminatory practice under Title VI will be notified of their iight to file a 
formal complaint within one hundred eighty (180) days following the alleged 
disc1iminatory action or the date the person(s) became aware of the alleged act(s) of 
discrimination. Any such complaint must be filed in writing or in person with the 
Dallas County Title VI Coordinator: 

Dallas County Human Resources 
c/o: Dallas County Director of Human Resources and Title VI Coordinator 
1201 Elm Street, 23rd Floor, Suite 2300 
Dallas, TX 75270 
(214) 653-7638 (phone) 
(214) 653-7608 (fax) 

A copy of Dallas County Title VI Non-Discrimination Plan and Documents, and 
complaint forms, may be obtained at 
http://www.dallascounty.org/department/HR/ti tle vi.html or at the address above. 

A complainant may also contact the Federal Coordination and Compliance Office, Civil 
Rights Division at the Title VI Hotline: 888-TITLE-06 (888-848-5306) or send a letter to: 

U.S. Department of Justice Civil Rights 
Division Federal Coordination and Compliance Section, 
NWB 950 Pennsylvania Avenue, N.W. Washington, D.C. 20530. 

More information on Title VI is available from the Justice Department online at 
www.justice.gov. 
Contractor shall comply with all reasonable requests made in the course of an 

investigation of Title VI and these assurances by Dallas County, the Texas Department of 
Transp011ation, the US Depai1ment of Transportation, the US Department of Justice, or any other 
federal or state agency. Failure to comply with such reasonable requests will be deemed a 
breach of this contract/bid/solicitation. 

E. Enforcement 

The contractor affirmatively acknowledges that it will be subject to Title VI, and 
implementing regulations, and any enforcement measures therein. In addition to any 
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enforcement action by Dallas County, the contractor acknowledges that the United States and the 
State of Texas has a right to seek judicial enforcement with regard to any matter arising under 
Title VI, including the assurances herein. 

Contractor's Full Name: 

~ {A?M,~ ~77VJrJ~~ lA.V" 

•J- hi ft 
Date 

~Vf/bM 
Title t 
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