














































 

 

 

 

19 October 2021  
 

VIA OVERNIGHT DELIVERY AND ELECTRONIC MAIL 

 

Arapahoe County Attorney  

5334 South Prince Street  

Littleton, CO 80120-1136  

Email Address: 

 

COPY: 

Arapahoe County Sherriff’s Office  

13101 E. Broncos Parkway  

Centennial, CO 80112 

  

 

Re: Change to International Inmate Telephone Service Rates 

 

Dear Sir or Madam: 

 

Global Tel*Link Corporation (“GTL” or the “Company”) and the Board of County 

Commissioners of the County of Arapahoe, State of Colorado (the “Premises Provider”) are 

parties to a certain Agreement for Services dated March 1, 2021 as amended from time to 

time (the “Agreement”).  

 

Effective October 26, 2021, GTL must make certain changes to inmate telephone service rates 

and ancillary service charges mandated by the Federal Communications Commission (“FCC”) 

Third Report and Order, Order on Reconsideration, and Fifth Further Notice of Proposed 

Rulemaking issued in WC Docket No. 12-375 on May 24, 2021 (“FCC Order”).  

 

The only changes required by the FCC Order that affect the Agreement are those related to 

international inmate telephone service rates. The law requires the Company to implement the 

new international inmate telephone service rate caps or face steep penalties imposed by the FCC 

for failure to comply with the law.  Consequently, based on the change in law, the Company 

will implement the following changes effective October 26, 2021: 

  

1. In compliance with the FCC Order and FCC Rule Section 64.6030, effective October 

26, 2021 or the effective date of the FCC Order, whichever is later, the rates and charges for 

international inmate telephone service (“ITS”) will be: 

 

International ITS calls, whether made using a debit or prepaid/AdvancePay™ 

format: The Interstate ITS rate set forth in the Agreement $0.16 per minute plus the 

applicable call termination rate for the international destination of the call as published 

on the Company’s website, which may be updated every 3 months in accordance with 

the FCC Order.  These rates can be found at:  https://www.gtl.net/legal-and-

privacy/federal-tariffs-and-price-lists/. 
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No per call, per connection, or flat-rate calling charges shall apply to international ITS 

per minute of use calls. 

 

The international ITS rates set forth above are exclusive of taxes and other amounts 

collected by the Company on behalf of, or paid to, third parties, including but not limited 

to payments in support of statutory or regulatory programs mandated by governmental 

or quasi-governmental authorities, such as the Federal Universal Service Fee, and any 

costs incurred by the Company in connection with such programs.   

   

We look forward to continuing to work with you and support you and the community you serve. 

We are ready to work with you at your convenience to finalize an amendment to the Agreement 

to the extent necessary. Thank you for your cooperation on this matter. 

 
Sincerely,  

 

 

Eileen Tobin 

Director, Contracts Administration  

Global Tel*Link Corporation  

Eileen.Tobin@gtl.net  

 
 
 
 

 
 


