Memorandum of Understanding
COVID-19 Response
CHEATHAM COUNTY JAIL (TN)

This Memorandum of Understanding {"MOU") is effective as of the last date of signature ("MOU Effective Date”} and amends
and supplements the current agreement for inmate communications services by and between Securus Technologies, LLC
("we,” "us,” or "Provider’) and Cheatham County Sheriff's Office ("you” or "Customer”) (the "Agreement”).

WHEREAS, Customer and Pravider are parties to the Agreement and desire to temporarily amend the terms as stated herein;

WHEREAS, Customer has requested to make certain temporary changes to certain of Provider’s systems in response to
disruptions being causad by the spread of the COVID-19 Coronavirus, and Provider agrees to make such changes;

NOW, THEREFORE, as of the MOU Effective Date and in consideration of the mutual pramises and covenants contained
herein, the parties agree as follows;

1. Term. This MQU is intended as a temporary amendment to the Agreament in response to disruptions being caused by
the spread of the COVID-19 Coronavirus.! Accordingly, this MOU shall commence on the MOU Effective Date and shall
remain in effect until terminated by either party {the "Term™. Either party may terminate this MOU at any time. In the event
this MOU is terminated, the pariies will coordinate in good faith regarding the process of reversing the changes
contemplated by this MOU.

2. Changes to Pricing and Billing. As soon as is practicable, during the Term of this MOU, Provider agrees to make the
following changes to its pricing and billing procedures;

a.  Provider will reduce the current video visitation session pricing by 50% and will no longer pay Customer any
commissions or other compensation associated with video visitation, Customer understands and acknowledges
that Provider will deduct the commission value of the sessions fram Customer's monthly commission payment
and, therefore, that actual commission payments will differ from amounts identified in monthly commission
reports.

3. Slaws Update, On or about 30 days after the Implementation of the changes described in this MOU, Provider and
Customer will confer in good faith regarding the impact of these changes and to discuss any further suggested changes.

4. MOU Confidentiality. Customer will not issue any press rejease or other public statement regarding the financial terms
contemplated by this MOU unless mutually agreed upon by Provider and Customer, provided, however, this will riot prohibit
Customer from making any general statements about its coronavirus response plan and benefits to affected inmates,

5. Additional Changes to Pricing and Billing. Durin
addition to those described in Seclion 2 of this M

terminate upon the termination of this MOU.,

Term of this MOU, the parties agree that additional changes in
may be made by mutual documented consent. Any such changes will
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! Custorner and Provider acknowledge and agree that Customer's visitation palicy with respect to in-person visits is solely
within Customer’s discretion.
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September 5, 2018

Kerry McCarver, Mayor
Cheatham County Sheriff’s Office
100 Public Square

Ashland City, TN 37015

Dear Mayor McCarver:

Thank you for your business!

Our goal is a long-term partnership with you and your county where SECURUS Sales and Service

exceeds your expectations.

Enclosed, please find an executed copy of the Master Services Agreement between Cheatham County
Sheriff’s Office and SECURUS Technologies.

If you need further assistance please contact your SECURUS representative.

Russell Roberts

Sr. Vice President - Sales & Marketing

Securus Technologies
(972) 277-0656

4000 International Parkway @

Carrollton, Texas 75007 ©

www.securustechnologies.com
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Master Services Agreement
CHEATHAM COUNTY (TN)
A000683

This Master Services Agreement (this "Agreement”) is by and bewween Cheatham County SherifPs Office ("you" or
“Customer”) and Securus Technologies, Inc., ("we,” "us,” or "Provider). This Agreement supersedes any and all other
agreements (oral, written, or otherwise) that may have been made between the partias and will be effective as of the
later of December 18, 2018 or the last date signad by either party (the “Effective Date").

Whereas, the Customner desires and Provider agrees that Provider will install an inmate telecommunication system and
will provide telecommunications and maintenance services according to the terms and conditions set forth herein and
in the attached Schedule(s) and Statement of Work, which are incorporated by referenice;

Now therefare, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Applicatigns, This Agreement specifies the genaral terms and conditions undet which we will provide certain
Inmate-related services and applications (the "Application(s)") to you. Additional terms and conditions with respect to
the Applications will be specified in the schedules entered into by the parties and attached hereto (the “Schedules™.
The Schedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement, In
the event of any conflict between this Agreement and a Schedule, the terms of the Schedule will govern. [n the svent
of any conflict between any two Schedules for a particular Application, the latest in time will govern,

2. Use of Applicatians, You grant us the exclusive rlght and license to install, maintain, and derive revenue from the
Applications through our inmate systems (including, without limitation, the related hardware and software) (the
"System") lacated in and around the inmate confinement facility or facilities identified in the Schedule {the “Facility” or
"Facilities”), You are responsible for the manner in which you and your respective users use the Applications. Unless
expressly permitted by a Schedule or separate written agreement with us, you will not resell the Applications or
provide access to the Applications (other than as expressly provided in a particular Schedule), directly or indirectly, to
third parties. During the term of this Agreement and subject o the ramaining terms and conditions of this Agreement,
Provider will be the sole and exclusive provider of existing and any future inmate-related communications, whether
fixed, mobile or otherwise, including but not limited to voice, video, and data (e.g., phone calls, video calls, ressaging,
prepaid calling cards, debit calling, and e-mail) and inmate software applications (e.g., autoamated grievance filing
system, law library, etc.) at al existing and future correctional facilities under the authority of Customer and in lieu of
any other third party providing such inmate communications, including without limitation, Customer's employees,
agents, or subcontractors. Natwithstanding the faregoing, this Section 2 shall not apply to Customer's platform for
allowing remote video court heanngs or court appearances.

3. Compensation. Campensation for each Application, if any, and the applicable payment addresses are as stated In
the Schedules.

4. Term. The initial term of this Agreement (the “Initial Term") will begin on the Effective Date and will end on the
date that is 60 months thereafter, Notwithstanding anything to the contrary, the terms and conditions of this
Agreement will continue to apply to each Schedule for so long as we continue to provide the Application Lo you after
the expiration or earlier termination of this Agreement,

5. Service Level Agreement and Limited Remedy. We are commitled to providing yau with reliable, high quality

Applications, and we offer certain assurances about the quality of our Applications (the "Service Level Agreement”).
The Service Level Agreement for each Application Is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN APPLICATION. WE
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE,
AND NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exclusive, non-transferable license (without the right ta
sublicense) to access and use certain proprietary computer software products and materials in connection with the
Applications (the “Software”). In connection therewith, Customer represents that (1) it will be responsible for
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distributing and assigning licenses to its end users, and (ii) it will monitor and ensure that its licensed end users
comply with all Provider Use Terms and Conditions and as directed herein. The Software includes any upgrades,
modifications, updates, and additions to existing features that we implement in our discretion (the “Updates”).
Updates do not include additional features and significant enhancements to existing features. You are the license
holder of any third-party software products we obtain on your behalf. You authorize us to provide or preinstall the
third-party software and agree that we may agree to the third-party End User License Agreements an your behalf.
Your rights to use any third-party software product that we provide will be limited by the terms of the underlying
license that we obtained for such product. The Software is to be used solely for your internal business purposes in
connection with the Applicatians at the Facilities. You will not (i) permit any parent, subsidiary, affiliated entity, or third
party tc use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transler or atltempt to transfer the
Software or any portion thereof, (i) process ar permit to be processed any data of any other party with the Software,
(iv) alter, maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any
third party to do so, {v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship,
transfer, or export the Software Into any country, or use the Software in any manner prohibited by the export laws of
the United States. We are not liable with regard to any Software that you use in a prohibited manner.

7. Ownership and Use, The System, the Applications, and related records, data, and information (excepting recorded
communications and, if applicablg, e-mails, for which you retain ownership) will at all times remalin our sole and
exclusive praperty unless prohibited by law, in which event, we will have the unlimited right to use such records, data,
and information for investigative and law enforcement purposes. During the term of this Agreement and for a
reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our licensars,
if any) have and will retain all right, utle, interest, and ownership in and to (i) the Software and any copies, custom
versions, modifications, or updates of the Software, (i) all related decumentation, and (lii) any trade secrets, know-
how, methodologies, and processes related to our Applications, the System, and our other products and services (the
“Materials”). The Materials constitute proprietary information and trade secrets of Provider and its licensors, whether
or not any portion thereof is or may be the subject of a valid copyright or patent.

8. Legality/Limited License Agreement. For services refated to Applications which may allow you ta monitor and
record inmate or other administrative telephone cails, or wransmit or receive inmate electronic messages (“e-mail"); by
providing the Applicatlon, we make no representation or warranty as to the legality of recording or monitoring inmate
or administrative telephone calls or transmitting or recelving inmate e-mail messages, Further, you retain custody and
ownership of all recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile,
store, and access recordings or inmate calls and access inmate e-mail messages [or purposes aof (i) complying with the
requests of officials at the Facility, (il) disclosing information to requesting law enforcement and correctional officials

" as they may require for Investigative, penological or public safety purposes, (iii) performing billing and collection

functions, of (Iv) maintaining equipment and quality control purposes. This license does not apply to recordings of
inmate calls ar e-mail messages with their attorneys or to recordings or e-mall messages protected from disclosure by
other applicable privileges.

9. Private Number Designation. We will provide you with the ability to designate certain numbers (for example,
attorney ar clergy numbers) as “Private” within our Secure Call Platform. Calls to numbers designated as Private will
not be recorded by us. Although we will maintain your Private list within our Secure Call Platform, you acknowledge
and agree that you will have the sole discretion hority, and responsibility for designating numbers as Private, and
that we have no discretion, authorlty, or_respopsibility for making such_designations, unless done so at oLUr
instructlon, Further, to the fullest extent allowed by applicable law, you and/ar your employees, agents, or contractors
agree to be responsible for any loss, cost, claim, liabllity, damage, and expense (including, witheut limitation,
reasonable attorney's fees and expenses) arising out of the recording or monitoring of calls to numbers that should
have been, but were not, designated by you as Private,

10. Canfidentiality and Non-Disclosure. The System, Applications, and related call records and information {the
“Confidential Information”) will at all times remain confidential to Provider. Custormner understands and acknowledges
that Provider, as a common cattier, is required by Section 222 of the Communications Act of 1934, as amended, 47
U.S.C. Section 222, 1o maintain the confidentiality of "Customer Proprietary Network Infarmation”, or “CPNI", which
protects from disclosure consumers' sensitive personal information {including phone numbers called by a consumet;
the frequency, duration, and tming of such calls; and any services purchased by the consumer). Customer
understands and acknowledges that such Confidential Information may be exempt from public disclosure and you
agree that you will not disclose such Confidentlal Information to any third party without our prior written consent.
Because you will be able to access confidential information of third parties that is protected by certain federal and
state privacy laws through the Software and Applications. you will anly access the Software with computer systems
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that have effective firewall and anti-virus protection. Morcover, you acknowledge that the contents of this contract
constitute praprietary trade secrels and represent that you have not disclased the terms and conditions of this
Agreement to anyone outside of your organization save your legal representative. You warrant that you will keep the
terms and conditions of this Agreement confidential and, unless required by court order or statute, will not disclose
such information without Provider's express written consent (except that you may disclose the contents of this
Agreement to your attorney or tax advisor, if any, but only after informing those persons that they must keep
confidential the information contained herein). Befare complying with any such court order or statute, you agree to
notify Provider so that it may assert any rights to non-disclosure that It may have under the applicable law.

11. Claims. To the fullest extent allowed by applicable law, each party by itself and/or its employees, agents, or
contractors agrees to be responsible for any loss, cost, claim, liability, damage, and expense (including, without
limitation, reasonable attorney's fees and expenses) (collectively “Claims”) arising out of {l) a3 breach of Its own
representations, warranties, and/or covenants contained herein, or (ii) gross negligence or willful misconduct, or (i)
actual or afleged intellectual property infringement.

Furthermore, the partles understand and agree that each one is subject to federal, state, and local laws and
regulations, and each party bears the burden of its own compliance. Provider agrees to install and implement the
inmate Telephane System according to the law governing Provider, the instruction it receives from Customer as to
Custorner’s requirements under the law, and the Facillty's demographics.

Notwithstanding any provision of this Agreement or any other document to the contrary, the partles acknowledge and
agree that Customers liahility for claims is subject to the Tennessee Governmental Tort Liability Act (“TGTLA") and no
provision of this Agreement or any other docurment will be applied in such a way as to increase Customer’s liability in
excess of the liability provided pursuant ta the TGTLA.

12. Insurance. We maintain comprehensive general lfability insurance having llmits of not less than $2,000,000.00 in
the aggregate. You agree to provide us with reasonable and timely written notice of any claim, demand, or cause of
action made or brought against you arising out of or related o the utilization of the Applications and the System in
which the Provider is braught in as a co-defendant in the Claim. We have the right to defend any such claim, demand,
or cause of action at our sale cost and expense and within our sole and exclusive discretion. You agree not to
compromise or settle any claim or cause of action arising out of or related to the use of the Applications or System
without our prior written consent, and you are required to assist us with our defense of any such clalm, demand, or
cause of action.

13. Default and Termination. If either party defaults in the performance of any obligation under this Agreement, the
non-defaulting party will give the defaulting party written notice of its default setting forth with specificity the nature of
the default. If the defaulting party fails to cure its default within 30 days after receipt of the notice of default, the non-
defaulting party will have the right to terminate this Agreement upon 30 days’ written natice and to pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the 30 day
cure period will be extended to 90 days if the default is not reasonably susceptible to cure within such 30 day perlod,
but only if the defaulting party has begun to cure the default during the 30 day perjod and diligently pursues the cure
of such default. Noetwithstanding the foregoing, if Customer breaches its obligations in the section entitled “Software
License” or the section entitled "Confidentiality”, Provider will have the right to terminate this Agreement immediately.

14, Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY
WILL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR
INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR QTHER BENEFITS, HOWSOEVER CAUSED AND EVEN IF DUE
TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO YOU RELATING TO OR ARISING OUT OF THIS
AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, WILL NOT EXCEED THE AMOUNT WE PAID YOU DURING
THE 12 MONTH PERIOD BEFORE THE DATE THE CLAIM AROSE.

15. Uncontrollable Circumstance. We reserve the right to renegotiate or terminate this Agreement upon 60 days’
advance written notice if circumstances outside our contro! related ta the Facilities (including, without limitation,
changes in rates, regulations, or operations mandated by law; material reduction in inmate population or capacity;
material changes In jail policy or economic conditions; actions you take for security reasons (e,g., Lockdowns); or acts
af God) negatively impact our business; however, we will nat unreasonably exercise such right. Further, Customer
acknowledges that Provider's provision of lthe services is subject to certain federal, state, or local regulatory
requirements and restrictions that are subject to change from time-to-time and that nothing contained herein to the
contrary will restrict Provider from taking any steps necessary ta perform in compliance therewith.
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16. Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entltled
"Software License,” “Ownership and Use,” and "Canfidentiality” would irreparably damage and create undue hardships
for the other parly. Thereflore, the non-breaching party will be entitled to immediate court ordered injunctive relief ta
stop any apparent breach of such sections, such remedy being in addition to any ather remedies available to such
non-breaching party.

17. Eorce Majeure. Fither party may be excused from performance under this Agreement to the extent that
performance is prevented by any act of God, war, clvil disturbance, terrorism, strikes, supply or market, failure of a
third party’s performance, failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or
telecommunications equipment, ather equipment failure or similar event beyond Its reasonable control; provided,
however that the affected party will use reasonable efforts to remove such causes of non-performance.

18. Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute will
be in writing and will be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial
courier delivery service, to the address helow the party's signature below, or to such other address as a party may
designate by written notice in compliance with this section, Notices will be deemed delivered as follows: personal
delivery ~ upon receipt; U.S. mail - S days after deposit; and courier - when delivered as shown by courier records,

19. No Third-party Beneficiary Rights. The patties do not intend to create in any other individual or entity the status of
a third-party beneficiary, and this Agreement will not be construed so as to create such status. The rights, duties, and
obligations contained herein will aperate anly between the parties and will inure solely to their benefit. The provisions
of this Agreement are intended to assist only the parties in determining and performing their obligations hereunder,
and the parties intend and expressly agree that they alone wifl have any legal or equitable right to seek to enforce this
Agreement, to seek any remedy arising out of a parly's performance or failure to perform any term or condition of this
Agreement, or to bring an action for the breach of this Agreement.

20. Miscellanegus. This Agreement will be governed by and construed in accordance with the laws of the state where
the Facility is located. No waiver by either party of any event of default under this Agreement will operate as a walver
of any subsequent default under the terms of this Agreement. If any provision of this Agreernent is held to be invalid
or unenfarceable, the validity or enfarceability of the other provisions will remain unaffected. This Agreement will be
binding upon and inure to the benefic of Provider and Customer and their respective successors and permitted
assigns, Except for assignments to our affiliates or to any entity that succeeds to our business in connection with a
merger or acquisition, neither party may assign this Agreement without the prior written consent of the other party.
Each signatory to this Agreement warrants and represents that he or she has the unrestricted right and requisite
authorlty to enter into and execute this Agreement, to bind his or her respective party, and to autharize the
installation and operation of the System. Provider and Customer each will comply, at Its own expense, with all
applicable laws and regulations in the performance of their respective obligations under this Agreement and
otherwlse in thelr operations., Nothing In this Agreement will be deemed or construed by the parties or any other
entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreement cannot be
modified orally and can be modified only by a written instrument signed by all parties. The parties’ rights and
abligations, which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement,
will survive such termination, cancellation, or expiration (including, without limitation, any payment obligations for
services or equipment received before such termination, cancellation, or expiration), This Agresment may be
executed in counterparts, each af which will be fully effective as an original, and all of which together will constitute
one and the same instrument. Each party agrees that delivery of an executed copy of this Agreement by facsimile
transmission or by PDF e-mail attachment will have the same force and effect as hand delivery with original
signatures. E€ach party may use facsimile or PDE signatures as evidence of the execution and delivery of this
Agreement to the same extent that ariginal signatures can be used. This Agreement, together with the exhibits and
Schedules, constitutes the entire agreement of the parties regarding the subject matter set forth herein and
supersedes any prior or contemporaneous oral or written agreements or guarantees regarding the subject matter set
forth herein.
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EXECUTED as of the Effective Date.

CUSTOMER: PROVIDER:
Cheatham County Sheriffs Office - Securus Technologies, Inc.
Rl /V

By: ﬂ \‘ By: ,ﬁ’:‘)’ é P

Name: / 'Ké/ﬁh{ . MheCarrtids Narne: Robert E. Pickens

Title: l Cragrnn (o, A YT Tide:  President and Chief Executive Officer

Date: ?!”Zl//‘;' Date: i 114

Custorner’s Notice Address: Provider's Notice Address:

100 Public Square 4000 International Parkway

Ashland City, Tennessee 37015 Carrollton, Texas 75007
Attention: General Counsel
Phane: (972)277-0300
Provider's Payment Address:
4000 International Parkway
Carrollton, Texas 75007
Attention; Accounts Receivable

Please return sipned contract to:

4000 International Parkway
Carrollton, Texas 75007

Attention: Contracts Administrator
Phone: (872) 277-0300
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SECURUS

Technologies

Schedule
CHEATHAM COUNTY (TN)
A000683

This Schedule is between Securus Technologles, Inc, ("we" or “Provider”), and Cheatham County Sheriff's Office {("you"
or "Customer”) and is part of and governed by the Master Services Agreement (the "Agreement®) executed by the
parties. The terms and conditions of the Agreement are incorporated heremn by reference. This Schedule will be
coterminous with the Agreement ("Schedule Effective Date”),

A.  Applications. We will provide the following Applications:

CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure Call Platform; Secure Call Platform {"SCP") provides through its centralized system automatic placement of calls
by inmates without the need for converitional live operalor services. In addition, SCP has the abllity to da the
fallowing: (a) monitor and record inmate calls, (b) prevent monitoring and recording of private calls (i.e., attarney client
calls, clergy calls, or other calls as approved and implemented by you); private number settings allow you to mark
these calls not to be monitored or recorded, and you are salely responsible for identifying, approving and disabling
requests for private treatment; (c) automatically limit the duration of each call to a certain periad designated by us, (d)
malntain call detail records in accordance with our standard practices, (e) automatically shut the System on or off, and
{f) allow free calls to the extent required by applicable law. We will be responsible far all billing and collections of
inmate calling charges but may contract with third parties to perform such functions, SCP will be provided at the
Facilities specified In the chart below.

SCP provides the ability to store call recordings In secure, redundant environment, We will store call recordings for a
period of 90 days from the date of recording, after which they will be permanently deleted. SCP also provides you with

the ability to download and store call recordings. You are solely responsible for preserving any call recordings beyond
the starage period by downloading them to a separate storage medium.

SCP also Includes the ability to integrate Inmate Debit accaunts. A Debit account is a prepaid, Inmate-owned account
used to pay for inmate telephone calls. A Debit account is funded by transfer of inmate’s facility trust/commissary
account funds to inmate's Debit account. Provider wiil also allow Inmate friends and family members to fund an
inmate’s Debit account via multiple points-af-sale. Funds deposited by friends and family members into an inmate's
Debit account become property of the inmate. Provider establishes inmate Debit accounts which are associated with
the inmate’s Personal ldentification Nuraber (“PIN"). Pravider requires inmate to key in his/her PIN at the beginning of
every Debit call to complete the call and pay for the call using the inmate’s Debit account. If implemented, Customer
agrees to have the Debit module of Provider's SCP Call Management System enabled for the Facilities to offer Debit
account to Inmates. If implemented, Customer also agrees to use Provider’s SCP User Interface or utilize integration
with Customer's trust account system to process inmate's fund transfer requests. Notwithstanding, Provider will not
be responsible for any delays due to (i) Customer's failurs to perform any of its obligations for the project; {li) any of
Customer’s vendors' failure to perform any of its obligations for the project; or (ill) circumstances outside of Provider's
control.

INVOICING AND COMPENSATION:

Collect and Inmate Debit Calls. We will pay you commission (the “Commission®) based on the Grass Revenues that we
earn through the completion of collect and inmate Debit calls, excluding interstate calls, placed from the Facilities as
specified in the chart below. “Gross Revenues” means all gross billed revenues relating to completed collect and
inmate Debit calls generated by and through the Inmate Telecommunications System. Regulatory required and other
items such as federal, state and lacal charges, taxes and fees, including transaction funding fees, transaction fees,
credits, billing recavery fees, charges billed by non-LEC third parties, and promatianal programs are excluded from
revenue ta the Provider. For Inmate Debit calls, Provider reserves the right to deduct call credits from Gross Revene.
We will remit the Commission for a calendar month to you on ar before the 30th day after the end of the calendar
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month in which the calls were made (the “Payment Date"). All Commission payments will be final and binding upon
you unless we receive written ohjection within 60 days after the Payment Date. Your payment address is as set forth

in the chart below. You will notify us in writing at least 60 days before a Payment Date of any change in your payment

address,

Customer acknowledges and agrees that we are paying the Commission for the exclusive right to provide inmate
telephone services to inmates in Custamet's Facility(s), and that any taxes assessed an Camimission payments are the
sole responsibility of Custamer.

In addition, Provider will invoice Customer ob a weeldy basis for all funding amounts transferred from inmates’ facility
trust/commissary accounts to Inmate Debit accounts. The Invaice will be due and payable upon receipt.

Where permitted by law, when calculating commissions owed, $0.10 per call will be deducted from the “per minute”
call charge. Further, If permitted by state and federal regulatory requirements, the per-minute call charge will be
intreased by $0.10 for all calls.

Signing Bonus. On the first day of the month following this Schedule Effective Date, we will pay you a one-time signing
bonus of $10,000. If the Agreement Is terminated for any reason before the end of the Initial Term, you will refund 1o
Us an amount equal to the signing bonus times a fraction, the numerator of which is the number of months between
the date of termination and the end of the Initial Term, and the denaminator of which Is the number of months in the
Initial Term plus interest on the prorated amount in the amount of the lower of (a) 15% per annum and (b) the
maximum rate allowed by law. You will pay any such refund within 10 days after any such termination, or at our
election, we may deduct the refund from any Commission we owe you. All signing bonus payments will be final and
binding upen you unless we receive written objection within 60 days after the signing bonus has been paid to you.
Customer acknowledges and understands that the signing benus is a one-time payment, not a recurring or annual
payment.

FACILITIES AND RELATED SPECIFICATIONS:

- Type of Call Collect Revenue ﬁase for Commission Payment
Facility Name and Address Management | Commission Calculation of Address
Service Percentage Commission
Cheatham County Jall
100 Public Square SCp 55%% Gross Revenues ~-SAME-~
Ashland City, TN 37015

Commissions are pald in one-month arrears and are not subject to retroactive payments or adjustments for
failure to provide timely notice of address changes.

*Notwithstanding anything to the contrary contalned in the Agreement, no commission will be paid on
revenues earned through the completion of interstate calls of any type placed from the Facility(s).

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface”) which may be used only on computers and other equipment that meets or excaeds

the specifications in the chart helow, which we may amend from time to time (“Compatible Equipment”). Customer
represents that (i) it will be responsible for distributing and assigning licenses to its end users; {ii) it will use the SCP
User Interface for lawful purposes and will not transmit, retransmit, or store material in violation of any federal or
state laws or regulation; and (i) it will monitor and ensure that its Jicensed end users comply with all Provider Use
Terms and Conditions and as directed herein.

WORKSTATION REQUIREMENTS
Pracessar 2 gigahertz (GHz) or higher processor
Operating System Windows XP*, Windaws Vista, Windows 7
Browser Internet Explorer 8, 9 ar 10 (newer versions are not supported)
Memory At least 1 gigabyte (GB) of RAM (2GB recomrmended) - use of

7
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Windows 7 may require additional memory

Drive CD-RW or DVD-RW drive

Display Super VGA (1,024 x 768) or higher resolution video adapter
Peripherals Keyhoard and Microsoft Mouse or campatible pointing device
Internet High speed internet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewet, Quick
Time 7 or newer, Windows Media Player, Antivirus, WinZip or
other zip utility

Installed Software

*XP Mediu center editlon not supported

SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance will be conducted in accordance with the
service levels in ltems 1 through [0 below. All such maintenance will be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates
al the Facilities), in which case, we may recoup the cost of such repalr and maintenance through either a Commission
deduction or direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of
or destruction, damage, or vandalism to the equipment. If any portion of the System is Interfaced with other devices
or software awned or used by you or a third party, we will have no obligation to repair or maintain such ather devices
or software. This SERVICE LEVEL AGREEMENT daes not apply te any provided Openworkstation(s) (see below). For the
services contemplated hereunder, we may provide, based upon the Facility's requirements, two types of workstations
(personal computer/desktop/laptop/terminal):  The “Openworkstation” is an open non-secured workstation which
permits administrative user rights for Facility personnel and allows the Facility to add additional third-party software.
Qwnership of the Openworkstation is transferred to the Facility along with a three-year product support plan with the
hardware pravider. We have no obligation to provide any technical and field support services for an Openworkstation.
CUSTOMER IS SOLELY RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWQRKSTATION(S).”

1. Qutage Report; Technical Support. If elther of the following occurs: (3) you experlence a System outage or
malfunction or (b) the System requires maintenance (each a “System Event”), then yau will promptly report the System
Event to our Technical Support Department (“Technical Suppart”), You may contact Technical Support 24 hours a day,
seven days a week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by emall at
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable
notice, when practical, before any Technical Support outage.

2. Priority Classifications. Upon receipt of yaur report of a System Event, Technical Support will classify the System
Event as one of the following three priority levels:

“Priority 1" 30% or more of the functionality of the System is adversely affected by the System
Event.

“Priority 2" 5% - 29% of the functianality of the System is adversely affected by the System Event.

“Priority 3" Less than 5% of the functionality of the System is adversely affected by the System
Event. Single and multiple phones related issues.

3. Response Times. After recelpt of notice of the System Event, we will respond to the System Event within the
following time periods:

Priority 1 2 hours

Priority 2 24 hours

Priority 3 72 hours

4. Response Process. In the event of a Systern Event, where the equipment is located on Customer premises,
Technical Support will either initiate remote diagnosis and correction of the System Event or dispatch a field technician
to the Facility (in which case the applicable regional dispatcher will contact you with the techniclan’s estimated time of

Master Services Agreemant - Page 8 of 22
© Securus Technologies, Inc. - Pioprietary & Conficlential




arrival), as necessary. In the event a Systein Event occurs in the centralized SCP system, technical support will inltiate
remote diagnosis and correction af the System Event.

5. Performance of Sepvice. All of our repair and malntenance of the Systern will be done in a good and workmanlike
manner at no cost to you except as may be atherwise set forth in the Agreement. Any requested madification ar
upgrade to the System that is agreed upon by you and us may be subject to a charge as set forth in the Agreement
and will be implemented within the time perlod agreed by the parties.

6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Setvice
Manager. In addition, you may use the following escalation list if our response time exceeds 36 hours: first to the
Technical Support Manager or Regicnal Service Manager, as applicable, then to the Director of Field Services, then ta
the Executive Director, Setvice.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a
technician will contact you to confirm resolution. For a Priorlty 2 or 3 System Event, a member of our customer
satisfaction team will confirm resolution.

8. Monitaring. We will monitor our back office and validation systems 24 haurs a day, seven days a week.

9. Required IGR. You are responsible for providing a dedicated isolated grounded receptacie {“IGR") for use in
connection with the primary System. Upon request we will provide you with the specifications for the IGR. If you are
unable to or do nat provide the IGR, we will provide the IGR on a time and materials basls at the Installer's then-
current billing rates, provided thal we are not responsible for any delay caused by your failure to provide the IGR.

10. End-User Billing Setvices and Customer Care. Our Securus Correctional Billing Services department will maintain

dedicated customer service representatives to handle end-user issues such as call blocking or unblocking and setting
up end-user payment accounts. The customer service representatives will be available 24 hours a day, 7 days a week
by telephone at 800-844-6591, via chat by visiting our website www.securustech,net, and by facsimlle at 972-277-0714.
In addition, we will maintain an automated inguiry system on a toll-free customer service phone fine that will be
available to end-users 24 hours a day, 7 days a week to provide basic information and handle most routine actiitles.
We will alsa accept payments from end-users by credit card, check, and cash deposit (such as by money arder,
MoneyGram or Western Union transfer),

ADVANCECONNECT SINGLE CALL™
DESCRIPTION

Securus’ AdvanceConnect™ payment product allows family members and friends to pre-pay for calls originating from
inmates in correctional facllities. AdvanceConnect™ is flexible in that It allows consumers the choice to pre-pay for
multiple calls or pre-pay for a single call just prior to connection using the AdvanceConnect Single Call™ feature.
AdvanceCannect Single Call™ aflows F&F to fund the bare minimum to complete the current inbound call.

COMPENSATION

AdvanceConnect Single Call™ transactions are rated at the FCC-regulated fee (currently $3 for automated transactions)
plus the applicable per minute rate and any applicable federal, state, and local taxes. AdvanceConnect Single Cail™ is
commissioned in the same manner as an AdvanceCannect™ call that does not use this feature.

~

THREADS™
DESCRIPTION:

The THREADS™ application allows authotized law enforcement users to analyze corrections and communications data
from mutltiple sources to generate Largeted investigative leads. THREADS™ has three maln components: data analysls,
data review, and data import. In addition, THREADS™ offers an optional "cornmunity” feature, which allows member
correctional facilities to access and analyze corrections communications data from other correctional facilities within
the community and data imparted by other community members. Customer's use of THREADS™ is governed by and
conditioned upan the terms set farth herein,

COMPENSATION:
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Provider will charge Customer a non-commissionable license fee of $0.25 per call, which fee will be added to the “per
call charge” calling rates for all calls, If permitted by state and federal regulatory requirements and will not be billed
separately, unless such separate billing is required by state or federal regulatory requirements.

COMMUNITY FEATURE:

Customer has elected to opt in to the community feature. The community feature allows authorized users access to
analyze communications data generated from other corrections facilities within the community, as well as any data
imported or added by other authorized community members, Customer acknowledges and understands that data
from its facllity or facilitles will be made available to the community lor analysis and review.

THREADS™ TERMS OF USE:

1. Customer will corply with all privacy, consumer protection, marketing, and data security laws and government
guidelines appilicable to Customer's access to and use of information obtained in connection with or through the
THREADS™ application. Customer acknowledges and understands that the Customer is solely responsible for its
compliance with such laws and that Pravider makes pa representation or warranty as to the legality of the use of the
THREADS™ application or the information obtained in connection therewith. Provider will have no obligation,
responsibllity, or fiability for Customer's compliance with any and all laws, regulations, policies, rules or other
requirements applicable to Customer by virtue of its use of the THREADS™ application.

2. Customer acknowledges that the information available through the THREADS™ application includes personally
identifiable information and that it is Customers obligation to keep all such accessed information secure. Accordingly,
Customer will (a) restrict access to THREADS™ to those law enforcement personnel who have a need to knaw as part
of their official duties; (b) ensure that its employees {i) abtain and/or use information from the THREADS™ application
only for lawful purposes and (ji) ransmit or disciose any such information only as permitted ar required by law; (¢)
keep all user Identification numbers confidential and prohibit the sharing of user Identification numbers; (d) use
commercially reasanable efforts to monitor and prevent against unauthorized access to or use of the THREADS™
application and any Information derived therefrom (whether in electronic form or hard copy); (e) notify Provider
promptly of any such unauthorized sccess or use that Customer discovers or otherwise becomes aware of; and ()
unless required by law, purge all information obtained through the THREADS™ application and stored electronically or
on hard copy by Customer within ninety {90) days of initial receipt or upon expiration of retention period required by
law.

3. Customer understands and acknowledges that all information used and obtained in connection with the
THREADS™ application is "AS IS." Customer further understands and acknowledges that THREADS™ uses data from
third-party sources, which may or may not be thorough and/or accurate, and that Customer will not rely on Provider
for the accuracy or completeness of information obtained through the THREADS™ application. Customer understands
and acknowledges that Custamer may be restricted from accessing certain aspects of the THREADS™ application
which may be otherwise available. Provider reserves the right to modify, enhance, or discontinue any of the features
that are currently part of the THREADS™ application. Mareover, if Provider determines in its sole discretion that the
THREADS™ application and/or Customer's use thereof (1) violates the terms and conditions set forth herein and/or in
the Agreement or (2) violales any law or regulation or (3) is reasonably likely to be so determined, Provider may, upon
written notice, immediately terminate Customier's access o the THREADS™ application and will have no further liability
or responsibility to Customer with respect therata.

4. Provider will have no liability ta Custamer (or to any person te whom Customer may have provided data from the
THREADS™ application) for any loss or injury arising out of or in connection with the THREADS application or
Customer’s use thereof. If, notwithstanding the foregoing, llability can be imposed on Provider, Customer agrees that
Provider's aggregate liabifity for any and all losses or injuries arising out of any act or omission of Provider in
connection with the THREADS™ application, regardless of the cause of the loss or injury, and regardless of the nature
of the legal or equitable right claimed to have been violated, will never exceed $100.00. Customer covenants and
promises that it will not seek to recover from Provider an amount greater than such sum even if Customer was
advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY,
EXPRESS OR IMPLIED, WITH RESPECT TO THE THREADS™ APPLICATION. PROVIDER DOES NOT GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE OF THE THREADS™ APPLICATION OR INFORMATION OBTAINED N CONNECTION THEREWITH. IN NO EVENT
WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING,
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INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE THREADS™
APPLICATION OR THE UNAVAILABILITY THEREQF,

INVESTIGATOR PRO™

DESCRIPTION:

Investigator Pro™ Is a telephane safety, security, and investigative feature of SCP. Investigator Pro™ uses continuous
voice Identification technology to determine what inmate(s) are speaking on the call, detect certain three-way call
violatlons, and help invesligators find correlations between calls that might otherwise go undetected. Inmates must
participate in a supervised vaice print enrollment process. This inmate voice print enroliment process will be the
responsibility of Customer.

COMPENSATION:

In exchange for receipt of Investigator Pro™, Customer will pay Pravider a licensing fee equal to $0.02 per all
completed call minutes, which will be paid by way of commission deductions. Payment will commence upon
installation. In any given month, in the event commissions earned are less than the licensing fee, Customer may be
sent an involce for the remaining amount. To help offset the cost recovery of Investigator Pro™ at Customer's
Facilities, call rates to end users will increase by $0.02 per minute (excluding interstate), if permitted by state and
federal regulatory requirements,

CER™

DESCRIPTION:

The ICER™ system provides authorized users the means to detect intra- and inter-Facility inmate-to-inmate
communications from multiple sources to generate targeted investigative leads.

EMESSAGING
DESCRIPTION:

Securus’ eMessaging Application (“eMessaging”) allows for two-way electronic communication between friends and
family and their incarcerated loved one. eMessaging works by allowing friends and family to purchase eMessaging
“stamps,” which they can use to fund the transmission of an electronic message to their incarcerated loved one. Each
text message costs only a single stamp, while a text message with an attached picture costs only two stamps. If a
friend or family members wishes, they can include an additional stamp that will allow their incarcerated loved one to
send a single return message. Return messages are text only; no picture attachments are allowed. Inmates are nat
able to purchase thelr own stamps at this time. The facility is provided a web-based portal that enables the review of
messaging with various optians for review, The facility can approve and reject a message based on their policles and
criteria. Friends and family must send and receive messages using either the Securus mobile app for android devices
or access their inbox at www.securustech.net and must have a free Securus Online account to access, Approved
messages and attachments are accessible by inmates on a ConnectUs-equipped unit or a Securus SecureView tablet.

COMPENSATION:  Provider will provide eMessaging at no cost to Customer. Friends and family members can
purchase a boak of stamps in the follawing quantities:

Number of Stamps in | Stamp Book Price (Plus $3.00

Book transaction fee and all applicable
taxes)

5 $2.50

10 $5.00

20 $10.00

50 $25.00

Provider will pay Customer a commission of 20% on each redeemed stamp, based on the purchase price of the stamp,
which may differ from facility to facility. A stamp is considered “redeemed” when it is used to send an original
message to an inmate or when a single return message from the inmate is prepaid for by the Inmate's friends and
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family. Provider will remit the payment for a calendar month to Customer on or before the 30% day after end of the
calendar month in which the eMessaging stamps were redeemed (the “Payment Date"). All payments will be final and
binding unless Provider receives written objection within 60 days after the Payment Date,

E-MESSAGING TERMS OF USE;

Customer's  use  of  eMessaging s pgoverned by the terms and  conditons  at
hteps://www secyr hinelogies i itions, which are incorporated hereln by reference.

VIDEQ VISITATION

In additlon to the installation, maintenance and services of telecommunications equipment at the Facility(s) pursuant
Lo this Agreement, Provider will deploy a Video Visitation System at the Facility(s) during the Term of the Agreement as
mare fully set forth in Video Visitation Schedule, attached hereto and incorporated herein by reference.

CONNECTUS INMATE SERVICE PLATFORM

Provider will install and provision the Provider’s ConnectUs Inmate Service Platform, which will be configured with the
applications set forth In the Schedule for ConnectUs Ihmate Service Platform, attached hereto and incarporated
herein by reference,

CALLING RATE

Provider will charge rates that are in compliance with state and federal regulatory requirements. International rates, if
applicable, will vary by country.
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Exhibit A: Customer Statement of Weork
CHEATHAM COUNTY (TN)
A000683

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the
"Agreement”) executed between Securus Techniologles, Inc. (“we" or “Provider”), and Cheatham County Sheriffs Office
('you” ar "Customer”). The terms and conditions of said Agreement are incorporated herein by reference. This
Customner Statement of Work will be coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below will be provided and
in accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to suppart
the required number and type of phones and other components. Additional equipment or applications will be
installed only upon mutwal agreement by the parties, and may incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:
Cheatham-Caoupty SheriffsSffice Securus Technologies, inc.
{
By: i i, By: ,{_J é&,’&——-
Name: I \ ety p—‘l :l\"\(’(--"\f‘/ A Name: Robert E. Pickens
Title: _ CHEA N, Gy -"V‘"“'/ W Title:  President and Chief Executive Officer
ease return s co ct ta:

4000 International Parkway
Carrollton, Texas 75007

Attention: Contracts Administratar
Phone: {972) 277-0300
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Schedule: SECURUS VIDEQ VISITATION
CHEATHAM COUNTY (TN)
A000683

This Securus Video Visitation Schedule is made part of and governed by the Master Services Agreement (the
"Agreement”) executed between Securus Technologies, Inc. {"we” or “Provider” or "Securus”) and Cheatham County
Sheriff's Office ("you” ar "Customer). The terms and conditions of the Agreement are incorporated herein by
reference. This Schedule will be coterminous with the Agreement ("Schedule Effective Date").

In addition to the Applications otherwise being provided 1o Customer pursuant to the Agreement, Provider will deploy
8 Video Visitation System as specified in Attachiment 1 at the Facility(s) during the Term of the Agreement.

TERMS:

Provider will charge Securus Video Visitation session charges that are in compliance with state and federal regulatory
requirements plus applicable taxesttees/surcharges, and Provider may impose time limitations on Video Visitation
sessions at its discretion; provided, however, that Provider reserves the right, atits sole option, to {i) offer promotional
pricing, (i) offer monthly flat rate subscription services, which would allow for unlimited monthly remote visits (certaln
restrictions may apply), and (iii) to extend the duration of visitation sessions. If Customer wishes to offer free sessions
for any reason other than as allowed pursuant to the Agreement, a session charge equal to the then-current session
rate, plus applicable taxes/fees/surcharges, will apply and will be invoiced to Customer. As used herein, “remote”
Video Visitation sessions will mean sessions where the inmate’s visitor is visiting from a location not on Customer's
bremises. “On-site” Vidao Visitation sessions will mean sessions where the inmate's visilor is visiting from a terminal
located on Customer’s premises.

Customer will allow Provider to market and promote the use of the Video Visitation System to the inmates, in-persan
visitors, phone call participants and potential friends and family end users of the System by allowing Provider to (a)
distribute Securus’ promotional literature in the Facility's visitation lobby; (b) unless otherwise prohibited by
Customer’s telephone service contract, add a recording to the IVR phone system promaoting Securus Video Visitation
Services to phone call participants; and (c) issue a joint press release regarding the execution of this agreement by
both parties. All Video Visitation sessions must be scheduled online by the visitor by accessing Provider's website at

www.sectirustech.net,

If applicable, all recorded Video Visitation sessions will have a standard retention of 30 days from the recording date.
Itis the responsibility of Customer to remove any desired recordings from the housing lacation for permanent storage
within 30 days of their recordings as they may be permanently deleted by Provider after that time. Provider is not
responsible for the loss or quality of any such recardings or the deletion of such recordings after 30 days. Further, it is
Custometr’s sole responsihility to (i) establish and communicate its policies regarding the monitoring and/or recording
of private visits (i.e., attorney/client visits, clergy visits or other visits approved and implemented by Customer), and (il)
provide for appropriate accommodations to allow for non-recorded visits, as necessary.

PAYMENT OPTIONS:

The upfront and recurring operational costs for the deployment, management and support of the Video Visitation
System are set forth in the Sales Order Form contained in Attachiment 1 hereto (the “Total Costs"), Customer, at its
option, may either elect to pay the Total Costs itself or have Provider pay the Total Costs by choosing one of the
following options (place a check (V" or “X") next to option selected):

Ll Qption 1: Customer elects to pay all of the Total Costs set forth in Attachment 1 hereto. By choosing this
option, the four additional requirements listed under Option 2 will not appiy.

M option 2: Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choosing
this aption, starting on the first day of the month following deployment of the Video Visitation System and
continuing thraugh the Term of the Agreement, Customer agrees to contribute toward payment of the Total
Cost by paying $903 per month for licensing and maintenance of the Video Visitation Systemn, which will be
payable through a Commisslon deduction (the "SVW¥ Commission Deduction”). If the SWW Commissian
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Deduction exceeds the Cormmission for the relevant month or, if for any reason, the Agreement terminates or
expires during the relevant month, then Provider will inveice Customer for the balance, which will be due
within 30 days after the date of the invoice. In the event this Agreement is terminated for any reason before
the end of the then-current Term, Customer will refund the amount of the Total Cost set farth in the attached
Sales Order Form that has not been recavered by Pravider via the SW Cammission Deduction. Customer will
pay such refund within 10 days after such termination, or, at Provider's election, Provider may deduct the
refund from any Comrmission owed to Customer.

By choosing this option, Customer agrees to implement the following additional requirements (which are
designed rto (i) maximize the full utilization of the Video Visitation System at the Facllity(s), (i) assist Customer
in maximizing the scheduling System Software, (lii) improve and automate manual visitation processes, (iv)
increase officer safety, (v) maximize the options to the inmates and public to canduct visitation, and (vi) thus
allow Provider to recover the total costs over time):

1. Customer agrees that Video Visitation must be available for paid remate sessions seven days a week for a
minimum of 80 hours per Video Visitation terminal per week,

2. Customer will allow inmates to conduct remote visits withaut quantity limits other than for punishment
for individual inmate misbehavior.

3. All an-site Video Visitation sessions will be required to be scheduled al least 24 hours in advance, where
practicable.

4. Within 6 months follawing deplayment of the Video Visitation System, Customer will endeavor to reach at
least one remote paid Videa Visitation session per inmate per month.

Notwithstanding anything to the contrary, the parties acknowledge that the provision of the Videa Visitation services
hereunder is based on Customer's estimated Average Baily Population and a minimum of one remote paid visit par
inmate per month. Therefore, if the number of remote paid visits averages less than one per inmate per month,
Provider reserves the right, no saaner than 12 months after the execution of this Agreement, to renagotiate payment
hereunder or discontinue the services.

Customer is responsible for all Jail Management System (MS) and Commissary integration fees as well as electrical
installation, unless otherwise specified in Attachment 1.

WARRANTY: Provider warrants that the services it provides as contemplated in and by this Schedule will be performed
in a good and workmanlike manner consistent with industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be qualified
to perform the contracted services. Should any errors ar omissions arise in the rendering of the services under this
Schedule, Provider will undertake to correct such errors ar omissions within a reasonable time period. If Customer
purchases from Provider any hardware components in connection with the services hereunder ("Hardware
Components"), Provider warrants such components to be free from material defects under normal use, maintenance
and service for a perlod of 12 months from the date of installatian of the Hardware Components, This warranty will
be conditional on Customer's compliance with the provisions of this Warranty section.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Company make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.

When applicable, Provider will provide the required replacement parts and components free of charge.

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED
TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO CIRCUMSTANCES
WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY DEFECTIVE HARDWARE
COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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OWNERSHIP AND USE. The Video Visitation System and Software will at all umes remain Provider's sole and exclusive
property. Provider (or Provider's licensors, If any) have and will retain all right, title, interest, and ownership in and to
{i) the Software and any coples, custom versjons, modifications, or updates of the Software, (i) all related
documentation, and (jii) any rade secrets, know-how, methodologies, and processes related to Provider's Applications,
the Video Visitation System, and Provider's other products and services (the "Materials”). The Materials constitute
proprietary information and trade secrets of Provider and its licensors, whether or not any portlon thereof is or may
be the subject of a valid copyright or patent.

LEGAUTY/LIMITED LICENSE AGREEMENT: For services related to applications which may allow Customer to monitor
and record Inmate visitation sessions, by providing the application, Provider makes no representation or warranty as
to the legality of recording or monitoring such sessions. Cuslomer may utlize settings to disable the monitoring and
recording function to prevent monitoring and recording of private sessions (i.e., attorney cllent privileged
communications, clergy visits, etc.) which will be Customer's sole responsibility Lo identify, approve and disable.
Further, Customer retains custody and ownership of alf recordings; however Customer grants Provider a perpetual
limited license to complle, store, and access recordings for purposes of (i) complying with the requests of officials at
the Facility, (1i) disclosing information to requesting law enfarcement and correctional officials as they may require for
investigative, penological or public safety purposes, (iii) performing billing and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate visitation sessions with
their attorneys or to recordings pratected from disclosure by other applicable privileges.

IN WITNESS WHEREOF, the parties have caused this Video Visitation Schedule to be executed as of the Schedule
Effective Date by their duly auttiorized representatives.

CUSTOMER: PROVIDER:
Cheathlarm- ounl[_} Sheriff ice Securus Technologies, Inc.

By: /i' By: ,M %W"——

7
( | (Cﬁ—ﬁ'»%i ¥ iA (‘(ofvi,.c‘...
|

Title: CAratMh~ Gl Ly UHLTide:  President and Chief Executive Officer

Name: Name: RobertE, Pickens

Page 16 of 22
® SECURUS Technologies, Ing. - Prapnetary & Confidential




SECURUS

Technologies

conaecting vehal miafters”
Schedule: ConnectUs Inmate Service Platform
CHEATHAM COUNTY (TN)
A0006383

This Schedule is between Securus Technologies, Inc. ("Provider”), and Cheatham County Sheriffs Office (“Custamer”)
and is part of and governed by the Master Services Agreement (the "Agreement") between the parties. The terms and
conditions of the Agreement are incorporated hereln by reference. This Schedule will he coterminous with the
Agreement (“Schedule Effective Date”).

CONNECTUS INMATE SERVICE PLATFORM
DESCRIPTION:

Co Us In ervice Platform. ConnectUs Is a secure, comprehensive inmate cammunications and services

platform that allows for the consolidatlan of assorted inmate activities in a single, unified interface with a customized
mix of applications (“Applications”), ConnectUs allows inmates to use multiple Applications at the same time and
automatically prioritizes scheduled communications events to take precedence over non-scheduled events,

GENERAL TERMS AND CONDITIONS:
1. PROVISION OF SERVICE

Provider will make the following Services available to Customer through its ConnectUs Inmate Service Platform
(collectively, the "Service”) at the Facility(s) durlng the Term of the Agreement, subject to the terms of the
Agreement, this Schedule and each mutually acceptable written ordering document for the Service executed by
both Customer and Provider (each, a “Sales Order Form"}; (a) the services ordered by Customer as specified in the
Sales Order Form attached hereto as Attachment 1 and incorporated herein by this reference; and (b) any
additional services ordered pursuant to a mutually acceptable arnendment to the Agreement executed by both
Customer and Provider.

2. GRANT OF RIGHTS; OWNERSHIP OF PROPERTY: USE AND RESTRICTIONS

2.1 Grant of Rights. Subject to the rerms of the Agreement and this Schedule: (a) Provider hereby grants Customer a
non-exclusive, non-transferable right during the Term of the Agreement to access and use the Service solely for
Customer’s internal business purposes as contemplated herein, subject to the Service scope and pricing specified
herein and the applicable Sales Order Form; and {b) Customer hereby grants Provider a non-exclusive, non-
transferable right to use the electronic data specifically pertaining to Customer and/or its users that is submitted
into the Service (collectively, “Customer Data") as necessary for the limited purpose of performing the Service.

2.2 Qwnership. Provider and its licensors and suppliers own and retain all right, title, and interest in and to the
following (collectively, "Provider Property”): (a) the Service and all other software, hardware, technology,
documentation, and information provided by Provider in connection with the Service; (b) all ideas, know-how, and
techniques that may be developed, conceived, or invented by Provider during its performance under the
Agreement; and (c) all worldwide patent, capyright, trade secret, trademark and other intellectual property rights
in and to the property described in clauses (a) and (b) above. Except as otherwise expressly authorized herein or
by Provider in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Customer's rights
in connection with the Provider Property. Customer owns and retains all right, title, and interest in and to the
Customer Data and all intellectual praperty rights therein. Except as atherwise expressly autharized herein or by
Customer in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Providet's rights in
cannection with the Custormer Data.

2.3 Use and Restrictions,

{a) Except as expressly permitted under the Agreement or this Schedule, Customer will not directly or indirectly do
any of the following: (i) access, use, sell, distribute, sublicense, or commerclally explolt any Provider Property or
any rights under the Agreement, including without limitation any access or use of any Provider Property; (i)
knowingly intraduce any infringing, obscene, libelous, or otherwise unlawful data or material into the Service; (iii)
copy, modify, or prepare derivative works based on Provider Praperty; (iv) reverse engineer, decompile,
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(b)

(9

(d)

(e)

(f)

3.2

33

4.1
{a)

(b)

disassemble, or attempt to derive source code from any Provider Property; or (v) remove, obscure, or alter any
intellectual property right or confidentiality notices or legends appearing In or on any aspect of any Provider

Property,
At Provider's sole and reasonable discretion, certain of the selecred Applications will be made avallable only

during times which would not otherwise interfere with the use of Provider’s revenue generating Applications and
services.

Applications ordered by Customer may he disabled by Customer at any time during the Term of the Agreement
upon written notice to Provider by an authorized representative of Customer; provided, however, Customer will
remain responsible for paying the Annual Subscription and Hosting Fee according to the Agreement, this Schedule
and Sales Order Form(s) set forth in Attachment 1, unless otherwise agread by both parties pursuant to a written
and signed amendment.

Provider may deny the publication of certain dacuments, videos or forms in connection with the Service, if in
Provider's sole and reasonable discretion, such materials are in conflict with the provision of Provider's Service
hereunder,

Customer will allow Provider to display videos, documents and digital messages to inmates through ConnectUs to
promote Provider's new and existing services, products and features.

Provider is not responsible and hereby disclaims any liability for any and all content of the third party Applications
and any documents, videos or forms published by Custarmer or from outside sources,

FEES AND PAYMENT TERMS

Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choasing this option,
starting on the first day of the month following deployment of the Videa Visitation Systern and continuing through
the Term of the Agreement, Customer agrees to contribute toward payment of the Total Cost by paying $903 per
month for licensing and maintenance of the Video Visltation System, which will be payable through a Commission
deduction (the “Svv Commission Deduction®). If the SWV Cammission Deduction exceeds the Commission for the
relevant month or, if for any reason, the Agreement terminates or expires during the relevant manth, then
Provider will involce Customer for the balance, which will be due within 30 days after the date of the invoice. In
the event this Agreement is terminated for any reason before the end of the then-current Term, Customer will
refund the amount of the Total Cost set forth in the attached Sales Order Form that has not been recovered by
Provider via the SW Commission Deduction, Customer will pay such refund within 10 days after such
termination, or, at Providers election, Provider may deduct the refund from any Comimission owed to Customer.

Provider will deploy its Video Visitation, Inmate Farms (Grievance), and Inmate Handbhaok (.PDF} ConnectUs
Applications. The cost of these applications was consldered and included In offering the Commission Percentage,
Remote Visitation Payment, and other terms in this Agreement.

Customer will be responsihle for all Jail Management System and Commissary integration fees, if applicable, as
well as electrical wiring installation.

ARRANTIES AND IONS

Service Warranties,

Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a
good and workmanlike manner consistent with industry standards and practices. Pravider further warrants that

("Hardware Components"), Pravider warrants such components to be free from material clefects under normal
use, maintenance and service for a period of twelve (12) months from the date of installation of the Hardware
Components.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused hy misuse, misapplication, neglect or accident, nor does Providar make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole Judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured,

Page 18 of 22
© SECURUS Tachnolages, Inc, - Praprietary & Confidential




4.2 Limitation of Warranty.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
. GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE,

43 Professional Respansibility. As betwean Customer and Provider, Customer assumnes full responsibility for the use
of information provided through the Application(s) for patient care. Clinical information, if any, in the Applications
is intended as a supplement to, and not 3 substitute for, the knowledge, expertise, and judgment of professional
personnel. Customer acknowledges that the professional duty to the patient in praviding healthcare services lies
solely with the healthcare professional providing patient care services, Provider disclaims liability for the use of
any information provided by, or results obtamned from, the Applications used by professional personnel. Provider,
its affillates and licensors, are not liable for actions of Customer or its authorized users, which may result in any
liability due to malpractice ar failure to warn, Provider provides no medical or other professional advice in
connection with the Applications and the information contained therein. The parties acknowledge that a licensed
professional is responsible for independently reaching any medical or other professianal judgment and for any
resulting diagnosis and treatments, notwithstanding any use of the Applications by such professional,

(b)

EXECUTED as of the Schedule Effective Date,

CUSTOMER: PROVIDER:
Cheatham Cou;r\;;]sheriﬂ’s Offi Securus Technologies, Inc.
By: ;ﬂ By: A L —

oy ] A
Name: g/ / /'“C‘/l’i“/ -/K Mo ot Name: Robert E. Pickens

|
Title: lA CFoniAn. cu. *L'%/ et Title:  President and Chief Executive Officer
)
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Attachment 1

ConnectUs Inmate Service Platform
SALES ORD ORM
SERVI C 1

APPLICATIONS

Through ConnectUs, Provider offers the fallowing Applications. (The Applications specifically ordered by Customer are
reflected on the Price Page, which follows.)

Video Visitatiog Application

The ConnectUs Videa Visitation Application provides video face-to-face visits between inmates and the Inmates’ friends and
family members and also allows the inmate to view uptoming scheduled visits using the ConnectUs tauch screen. This
Application requires an executed agreement between Provider and Customer for Provider's Securus Video Visitation,

Phone Call Application

The ConnectUs Phone Call Apphcation allows inmates to place calls, which go thraugh Provider’s ceniralized Secure Call
Platform (“scpv) simply by pressing the Phane Call icon on the touch scregn of ConneciUs. This Application requires an
executed agreement between Provider and Customer for Pravide)’s SCP Call Platform,

ate For vance) Applicatian

The Inmate Forms (Grievance) Application facilitates the syslemaltic receipt, routing and categarization of grievance
situations and offers a tracking systern that Improves response times and metrics useful In assessments and resource
allacations. Provider will 1etain and provide Customer access ta the data for the term of the Agreement,

Ihl!iﬂimgm_qr_ggmmlm_ﬁmﬂsaﬂm

The ConnectUs Third Party Vendar Commissary Application provides an automated means for inmates to order
commissary goods through Customers third-party commissary provider.

Mb;ngsiuszasmaummmm_ﬂuu
The ConnectUs Website Education Application makes Customer-approved third party educatlonal websites availahle to
Inmates.

Inmate Videos Application (MP4}

The ConnectUs Inrnate Videos Application enhances carmmurications with inmates by allowing multiple Custamer-
approved videos.

Inmate Handhook Application (pDF) ,

The ConnectUs inmate Handbook Application publishes common PDF dacumerits to inmates (e.g., the Inmate Handbaok)
for up-to-date access to Customer information,

Emergency Visitation Application

The ConneciUs Emergency Visitation Appilication allaws inmates o Initiate a request for a video call with Custorner staff to
report an emergency situation.

Sick Call Application

The ConnectUs Sick Calf Application allows inmates to report symiptoms o Customer health officials by completing a "sick
form™ that identifies the inmate’s symptoms.

Self-Op Commissary Ordering Application
The Connectus Self-Op Cammissary Ordering Application allows Customer to configure its commissary praduct line within
ConnectUs giving inmates an autamaled means te order commissar y goods,

Job Search Application

The Connectis Job Search Application allows inmate Jjobi-seekers access to local, regional and national jobs of all types and
level of experience.
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Law Library Application

The ConnectUs Law Lilyr

ary Application allows inmates to
state and feder al laws,

perform legal research through a comprehensive collectlon of
Including resources pertatning to con

stitutions, statutes, cases and mare.
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Attachment 1

SALES ORDER FORM

PRICE PAGE

Securus Inmate Services Platform - Price List

TR A T ,‘

e ey A S e s T g
R N Gy PAr Rl P

ey P AN (i 3 s J
415 - Single Handset (inmate) One Time S 4,000 10 S 40,000
Hardseare Videa Visl Terminals - Single Hands {Visitor) One Time s 4.000 a S -
Vidao Visilatton Tennlnals - Dual Handset (Visitor) Ona Time $ 4,250 4 S 17,600
Mobile Can, Including UPS Battery Backug One Time s 1,440 0 $ -
Nelworking Wiring One Time $ 500 14 s 7.000
Elecincal Winng® One Time S 1.500 1] s -
Hardware istallation One Time s 500 14 $ 7,000
JMS and 3id Panty Vendor Integration** One Time s - 0 $ -
Software Application Selup One Tima
- Secuns Video Visilalton Application One Tima $ - 1 5 -
Installation and Implamentation - Fhone Call Application One Time H - [1} § -
{Soware Application is one time - limale Fonms Application (Gnesance) One Time $ - 1 s -
per App, per conlract) - lnmate Handbook Application {.PDF} One lime s - 1 S .
- Third Parly Vendoe Commissary Apphcation One Time s - 0 $ .
- Website Educalion Application (URL) One Time s - 0 $ .
- Inmale Videas Applicauon {MP4) One Time s - 0 $ -
- Sel-Op Commissary Ordenng Application One Time s - 0 H .
- Emergency Visitation Application One Time s . a s -
- tamate Sick Form One Time s - o $ -
Job Search Application Recuing S - 0 S -
Law Library Appllcation Recumng s - o $ -
Secuus Video Visltalian Apphcation Recumny $ - 4 $ -
Phone Call Applicalion Recuning s - g s .
Inmale Fams Application {Geievance) Recumng $ 5,000 1 $ 5,000
Iamate Handbook Applicalion (.POF} Recuming S 5,000 1 S 5,000
Annual Subsciiplion and Hosting Third Party Vendar Commissary A}?plmnliou Recurng s ) 0 : )
Fee (per App, per Temunal, pet year) Websile Education Appkeation (URL) Recun'fng $ ) g : )
Inmate Videos Application (MP4) Recuming S - ] § -
Sel-0p G Issary Ordering Application Recumring s - o] S -
Emergency Visitation Application Recuming § ~ 0 S -
Inmale Sick Form Recumng S - 0 $ -
Job Seatch Application Recumng S - 0 s -
Law Library Application Recuning $ a $ -
Annuat Terminal Exlendad Hardware alnlenance Rucumng $ 500 19 S 7,000
Misc. Recuriing Telecom Recurring $ 2,880 1 s 2,880
Retording Retentton (30 days) One Time $ 100 10 5 1,000
On-Sile Traning (per day) One Tima s 2,000 2 $ 4,000
Term: 4
One-Tima Cost 76,000
Annual License & Maintenance Cos! {per year) 18,880

Total Cost: $ 155,520
Secuius Inwestment: §
Customer Investment, § 155,520

" Cuslomer responsible for glecinical varing
** Gustomer responsible lor JMSICommis ary Inlug Fees, i applicat

I selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been executed by and
between Provider and Custamer’s cammissary operator for such application.
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RESOLUTION: 4

" RESOLUTION TITLE: To Approve The Mayor’s Signature For The Renewal Of The
Securus Contract

DATE: August 20, 2018
MOTION BY: Ms. Diana Lovell
SECONDED BY: Mr. Shanon Pickard
COMPLETED RESOLUTION:

BE IT THEREFORE RESOLVED, That the Cheatham County Legislative Body meeting in
Regular Session this the 20™ day of August 2018 in the General Sessions Courtroom at the
Courthouse in Ashland City, Tennessee, WHEREAS, The renewal of the Securus Contract is
approved.

Copy of the Contract is attached,

RECORD: Approved by voice vote.

Betty Ramsey Donnie Jordan

Gary Binkley Walter Weakley
Ann Jarreau Diana Pike Lovell
Tim Williamson Eugene O. Evans, Sr.
Dale McCarver Shanon Pickard
Connie Mayo Jimmy Hedgepath

CHEATHAM COUNTY MAYOR}STE ARKS:

arver, County Mayor

érry V

CHEATHAM COUNTY CLERK’S A ; S
I, Teresa Gupton, do hereby certify that I am the duly authorized and acting, b4l

passed in open court and offered for signature to the Honorable Kerry ' 'ﬁ\\
that this resolution was promptly and fully recorded and is open to pulfix 1nspect10n ‘\%
Witness, My official signature and seal of said county, this 2410 day of Sgugu §
LY, ) Q&‘. 5
CHEATHAM COUNTY @é/ - ;
MAYOR'S OFFICE ©.

AUG.3 1 2018

RECEIVED



SECURUS

Technologies

connecting what matters®
Master Services Agreement

CHEATHAM COUNTY (TN)
A0006383

This Master Services Agreement (this “Agreement”) is by and between Cheatham County Sheriffs Office ("you" or
“Customer”) and Securus Technologies, Inc., (“we,” “us,” or “Provider”). This Agreement supersedes any and all other
agreements (oral, written, or otherwise) that may have been made between the parties and will be effective as of the
later of December 18, 2018 or the last date signed by either party (the “Effective Date”).

Whereas, the Customer desires and Provider agrees that Provider will install an inmate telecommunication system and
will provide telecommunications and maintenance services according to the terms and conditions set forth herein and
in the attached Schedule(s) and Statement of Work, which are incorporated by reference;

Now therefore, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will provide certain
inmate-related services and applications (the “Application(s)”) to you. Additional terms and conditions with respect to
the Applications will be specified in the schedules entered into by the parties and attached hereto (the “Schedules”).
The Schedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement. In
the event of any conflict between this Agreement and a Schedule, the terms of the Schedule will govern. In the event
of any conflict between any two Schedules for a particular Application, the latest in time will govern.

2. Use of Applications. You grant us the exclusive right and license to install, maintain, and derive revenue from the
Applications through our inmate systems (including, without limitation, the related hardware and software) (the
“System”) located in and around the inmate confinement facility or facilities identified in the Schedule (the “Facility” or
“Facilities”). You are responsible for the manner in which you and your respective users use the Applications. Unless
expressly permitted by a Schedule or separate written agreement with us, you will not resell the Applications or
provide access to the Applications (other than as expressly provided in a particular Schedule), directly or indirectly, to
third parties. During the term of this Agreement and subject to the remaining terms and conditions of this Agreement,
Provider will be the sole and exclusive provider of existing and any future inmate-related communications, whether
fixed, mobile or otherwise, including but not limited to voice, video, and data (e.g., phone calls, video calls, messaging,
prepaid calling cards, debit calling, and e-mail) and inmate software applications (e.g., automated grievance filing
system, law library, etc.) at all existing and future correctional facilities under the authority of Customer and in lieu of
any other third party providing such inmate communications, including without limitation, Customer's employees,
agents, or subcontractors. Notwithstanding the foregoing, this Section 2 shall not apply to Customer's platform for
allowing remote video court hearings or court appearances.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in
the Schedules.

4. Term. The initial term of this Agreement (the “Initial Term”) will begin on the Effective Date and will end on the
date that is 60 months thereafter. Notwithstanding anything to the contrary, the terms and conditions of this
Agreement will continue to apply to each Schedule for so long as we continue to provide the Apphcatlon to you after
the expiration or earlier termination of this Agreement.

5. Service Level Agreement and Limited Remedy. We are committed to providing you with reliable, high quality
Applications, and we offer certain assurances about the quality of our Applications (the “Service Level Agreement”).
The Service Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN APPLICATION. WE
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE,

AND NONINFRINGEMENT.
6. Software License. We grant you a personal, non-exclusive, non-transferable license (without the right to

sublicense) to access and use certain proprietary computer software products and materials in connection with the
Applications (the “Software”). In connection therewith, Customer represents that (i) it will be responsible for
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distributing and assigning licenses to its end users, and (ii) it will monitor and ensure that its licensed end users
comply with all Provider Use Terms and Conditions and as directed herein. The Software includes any upgrades,
modifications, updates, and additions to existing features that we implement in our discretion (the “Updates™).
Updates do not include additional features and significant enhancements to existing features. You are the license
holder of any third-party software products we obtain on your behalf. You authorize us to provide or preinstall the
third-party software and agree that we may agree to the third-party End User License Agreements on your behalf.
Your rights to use any third-party software product that we provide will be limited by the terms of the underlying
license that we obtained for such product. The Software is to be used solely for your internal business purposes in
connection with the Applications at the Facilities. You will not (i) permit any parent, subsidiary, affiliated entity, or third
party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the
Software or any portion thereof, (iii) process or permit to be processed any data of any other party with the Software,
(iv) alter, maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any
third party to do so, (v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship,
transfer, or export the Software into any country, or use the Software in any manner prohibited by the export laws of
the United States. We are not liable with regard to any Software that you use in a prohibited manner.

7. Ownership and Use. The System, the.Applications, and related records, data, and information (excepting recorded
communications and, if applicable, e-mails, for which you retain ownership) will at all times remain our sole and
exclusive property unless prohibited by law, in which event, we will have the unlimited right to use such records, data,
and information for investigative and law enforcement purposes. During the term of this Agreement and for a
reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our licensors,
if any) have and will retain all right, title, interest, and ownership in and to (i) the Software and any copies, custom
versions, madifications, or updates of the Software, (i) all related documentation, and (iii) any trade secrets, know-
how, methodologies, and processes related to our Applications, the System, and our other products and services (the
“Materials”). The Materials constitute proprietary information and trade secrets of Provider and its licensors, whether
or not any portion thereof is or may be the subject of a valid copyright or patent.

8. Legality/Limited License Agreement. For services related to Applications which may allow you to monitor and
record inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mail”); by

providing the Application, we make no representation or warranty as to the legality of recording or monitoring inmate
or administrative telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and
ownership of all recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile,
store, and access recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the
requests of officials at the Facility, (i) disclosing information to requesting law enforcement and correctional officials
as they may require for investigative, penological or public safety purposes, (iii) performing billing and collection
functions, or (iv) maintaining equipment and quality control purposes. This license does not apply to recordings of
inmate calls or e-mail messages with their attorneys or to recordings or e-mail messages protected from disclosure by
other applicable privileges.

9. Private Number Designation. We will provide you with the ability to designate certain numbers (for example,
attorney or clergy numbers) as “Private” within our Secure Call Platform. Calls to numbers designated as Private will
not be recorded by us. Although we will maintain your Private list within our Secure Call Platform, you acknowledge
and agree that you will have the sole discretion, authority, and responsibility for designating numbers as Private, and
that we have no discretion, authority, or responsibility for making such designations, unless done so at vour
instruction. Further, to the fullest extent aliowed by applicable law, you and/or your employees, agents, or contractors
agree to be responsible for any loss, cost, claim, liability, damage, and expense (including, without limitation,
reasonable attorney's fees and expenses) arising out of the recording or monitoring of calls to numbers that should
have been, but were not, desighated by you as Private.

10. Confidentiality and Non-Disclosure. The System, Applications, and related call records and information (the
“Confidential Information”) will at all times remain confidential to Provider. Customer understands and acknowledges
that Provider, as a common carrier, is required by Section 222 of the Communications Act of 1 934, as amended, 47
U.S.C. Section 222, to maintain the confidentiality of “Customer Proprietary Network Information”, or “CPNI", which
protects from disclosure consumers’ sensitive personal information (including phone numbers called by a consumer;
the frequency, duration, and timing of such calls; and any services purchased by the consumer). Customer
understands and acknowledges that such Confidential Information may be exempt from public disclosure and you
agree that you will not disclose such Confidential Information to any third party without our prior written consent.
Because you will be able to access confidential information of third parties that is protected by certain federal and
state privacy laws through the Software and Applications, you will only access the Software with computer systems
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that have effective firewall and anti-virus protection. Moreover, you acknowledge that the contents of this contract
constitute proprietary trade secrets and represent that you have not disclosed the terms and conditions of this
Agreement to anyone outside of your organization save your legal representative. You warrant that you will keep the
terms and conditions of this Agreement confidential and, unless required by court order or statute, will not disclose
such information without Provider's express written consent (except that you may disclose the contents of this
Agreement to your attorney or tax advisor, if any, but only after informing those persons that they must keep
confidential the information contained herein). Before complying with any such court order or statute, you agree to
notify Provider so that it may assert any rights to non-disclosure that it may have under the applicable law.

11. Claims. To the fullest extent allowed by applicable law, each party by itself and/or its employees, agents, or
contractors agrees to be responsible for any loss, cost, claim, liability, damage, and expense (including, without
limitation, reasonable attorney’s fees and expenses) (collectively “Claims”) arising out of (i) a breach of its own
representations, warranties, and/or covenants contained herein, or (ii) gross negligence or willful misconduct, or (jii)
actual or alleged intellectual property infringement.

Furthermore, the parties understand and agree that each one is subject to federal, state, and local laws and"
regulations, and each party bears the burden of its own compliance. Provider agrees to install and implement the
Inmate Telephone System according to the law governing Provider, the instruction it receives from Customer as to
Customer’s requirements under the law, and the Facility'’s demographics.

Notwithstanding any provision of this Agreement or any other document to the contrary, the parties acknowledge and
agree that Customer’s liability for claims is subject to the Tennessee Governmental Tort Liability Act (“TGTLA") and no
provision of this Agreement or any other document will be applied in such a way as to increase Customer's liability in
excess of the liability provided pursuant to the TGTLA.

12. Insurance. We maintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in
the aggregate. You agree to provide us with reasonable and timely written notice of any claim, demand, or cause of
action made or brought against you arising out of or related to the utilization of the Applications and the System in
which the Provider is brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand,
or cause of action at our sole cost and- expense and within our sole and exclusive discretion. You agree not to
compromise or settle any claim or cause of action arising out of or related to the use of the Applications or System
without our prior written consent, and you are required to assist us with our defense of any such claim, demand, or
cause of action.

13. Default and Termination. If either party defaults in the.performance of any obligation under this Agreement, the
non-defaulting party will give the defaulting party written notice of its default setting forth with specificity the nature of
the default. If the defaulting party fails to cure its default within 30 days after receipt of the notice of default, the non-
defaulting party will have the right to terminate this Agreement upon 30 days' written notice and to pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the 30 day
cure period will be extended to 90 days if the default is not reasonably susceptible to cure within such 30 day period,
but only if the defaulting party has begun to cure the default during the 30 day period and diligently pursues the cure
of such default. Notwithstanding the foregoing, if Customer breaches its obligations in the section entitled “Software
License” or the section entitled “Confidentiality”, Provider will have the right to terminate this Agreement immediately.

14. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY
WILL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR
INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER CAUSED AND EVEN IF DUE
TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO YOU RELATING TO OR ARISING OUT OF THIS
AGREEMENT, WHETHER IN CONTRACT, TORT-OR OTHERWISE, WILL NOT EXCEED THE AMOUNT WE PAID YOU DURING
THE 12 MONTH PERIOD BEFORE THE DATE THE CLAIM AROSE.

15. Uncontrollable Circumstance. We reserve the right to renegotiate or terminate this Agreement upon 60 days'
advance written notice if circumstances outside our control related to the Fadilities (including, without limitation,
changes in rates, regulations, or operations mandated by law; material reduction in inmate population or capacity;
material changes in jail policy or economic conditions; actions you take for security reasons (e.g., Lockdowns); or acts
of God) negatively impact our business; however, we will not unreasonably exercise such right. Further, Customer
acknowledges that Provider's provision of the services is subject to certain federal, state, or local regulatory
requirements and restrictions that are subject to change from time-to-time and that nothing contained herein to the
contrary will restrict Provider from taking any steps necessary to perform in compliance therewith.
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16. Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entitled
“Software License,” “Ownership and Use,” and “Confidentiality” would irreparably damage and create undue hardships
for the other party. Therefore, the non-breaching party will be entitled to immediate court ordered injunctive relief to
stop any apparent breach of such sections, such remedy being in addition to any other remedies available to such
non-breaching party.

17. Force Majeure. Either party may be excused from performance under this Agreement to the extent that
‘performance is prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a
third party's performance, failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or
telecommunications equipment, other equipment failure or similar event beyond its reasonable control; provided,
however that the affected party will use reasonable efforts to remove such causes of non-performance.

18. Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute will
be in writing and will be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial
courier delivery service, to the address below the party’s signature below, or to such other address as a party may
designate by written notice in compliance with this section. Notices will be deemed delivered as follows: personal
delivery - upon receipt; U.S. mail - 5 days after deposit; and courier - when delivered as shown by courier records.

19. No Third-party Beneficiary Rights. The parties do not intend to create in any other individual or entity the status of
a third-party beneficiary, and this Agreement will not be construed so as to create such status. The rights, duties, and
obligations contained herein will operate only between the parties and will inure solely to their benefit. The provisions
of this Agreement are intended to assist only the parties in determining and performing their obligations hereunder,
and the parties intend and expressly agree that they alone will have any legal or equitable right to seek to enforce this
Agreement, to seek any remedy arising out of a party's performance or failure to perform any term or condition of this
Agreement, or to bring an action for the breach of this Agreement.

20. Miscellaneous. This Agreement will be governed by and construed in accordance with the laws of the state where
the Facility is located. No waiver by either party of any event of default under this Agreement will operate as a waiver
of any subsequent default under the terms of this Agreement. If any provision of this Agreement is held to be invalid
or unenforceable, the validity or enforceability of the other provisions will remain unaffected. This Agreement will be
binding upon and inure to the benefit of Provider and Customer and their respective successors and permitted
assigns. Except for assignments to our affiliates or to any entity that succeeds to our business in connection with a
merger or acquisition, neither party may assign this Agreement without the prior written consent of the other party.
Each signatory to this Agreement warrants and represents that he or she has the unrestricted right and requisite
authority to enter into and execute this Agreement, to bind his or her respective party, and to authorize the
installation and operation of the System. Provider and Customer each will comply, at its own expense, with all
applicable laws and regulations in the performance of their respective obligations under this Agreement and
otherwise in their operations. Nothing in this Agreement will be deemed or construed by the parties or any other
entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreement cannot be
modified orally and can be modified only by a written instrument signed by all parties. The parties' rights and
obligations, which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement,
will survive such termination, cancellation; or expiration (including, without limitation, any payment obligations for
services or equipment received before such termination, cancellation, or expiration). This Agreement may be
executed in counterparts, each of which will be fully effective as an original, and all of which together will constitute
one and the same instrument. Each party agrees that delivery of an executed copy of this Agreement by facsimile
transmission or by PDF e-mail attachment will have the same force and effect as hand delivery with original
signatures. Each party may use facsimile or PDF signatures as evidence of the execution and delivery of this
Agreement to the same extent that original signatures can be used. This Agreement, together with the exhibits and
Schedules, constitutes the entire agreement of the parties regarding the subject matter set forth herein and
supersedes any prior or contemporaneous oral or written agreements or guarantees regarding the subject matter set

forth herein.
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EXECUTED as of the Effective Date.

CUSTOMER:
Cheatham County Sheriff's Office

PROVIDER:

Securus Technologies, Inc.

By: By:
Name: Name: Robert E. Pickens
Title: Title:  President and Chief Executive Officer
Date: Date:
Provider's Notice Address:

Customer’s Notice Address:

100 Public Square
Ashland City, Tennessee 37015

4000 International Parkway
Carrollton, Texas 75007
Attention: General Counsel
Phone: (972)277-0300

Provider's Payment Address:

4000 International Parkway
Carrollton, Texas 75007

Please return signed contract to:

4000 International Parkway
Carrollton, Texas 75007
Attention: Contracts Administrator
Phone: (972) 277-0300
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SECURUS

Technologies
connecting what matters® N
Schedule
CHEATHAM COUNTY (TN)
A000683

This Schedule is between Securus Technologies, Inc. (“we” or “Provider”), and Cheatham County Sheriff's Office (“you”
or “Customer”) and is part of and governed by the Master Services Agreement (the “Agreement”) executed by the
parties. The terms and conditions of the Agreement are incorporated herein by reference. This Schedule will be
coterminous with the Agreement (“Schedule Effective Date”).

A.  Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Call Platform: Secure Call Platform (“SCP") provides through its centralized system automatic placement of calls
by inmates without the need for conventional live operator services. In addition, SCP has the ability to do the
following: (a) monitor and record inmate calls, (b) prevent monitoring and recording of private calls (i.e., attorney client
calls, clergy calls, or other calls as approved and implemented by you); private number settings allow you to mark
these calls not to be monitored or recorded, and you are solely responsible for identifying, approving and disabling
requests for private treatment; (c) automatically limit the duration of each call to a certain period designated by us, (d)
maintain call detail records in accordance with our standard practices, (e) automatically shut the System on or off, and
(f) allow free calls to the extent required by applicable law. We will be responsible for all billing and collections of
inmate calling charges but may contract with third parties to perform such functions. SCP will be provided at the
Facilities specified in the chart below.

SCP provides the ability to store call recordings in secure, redundant environment. We will store call recordings for a
period of 90 days from the date of recording, after which they will be permanently deleted. SCP also provides you with
the ability to download and store call recordings. You are solely responsible for preserving any call recordings bevond
the storage period by downloading them to a separate storage medium.

SCP also includes the ability to integrate inmate Debit accounts. A Debit account is a prepaid, inmate-owned account
used to pay for inmate telephone calls. A Debit account is funded by transfer of inmate’s facility trust/commissary
account funds to inmate's Debit account. Provider will also allow inmate friends and family members to fund an
inmate’s Debit account via multiple points-of-sale. Funds deposited by friends and family members into an inmate’s
Debit account become property of the inmate. Provider establishes inmate Debit accounts which are associated with
the inmate’s Personal Identification Number (“PIN"). Provider requires inmate to key in his/her PIN at the beginning of
every Debit call to complete the call and pay for the call using the inmate’s Debit account. If implemented, Customer
agrees to have the Debit module of Provider's SCP Call Management System enabled for the Facilities to offer Debit
account to inmates. If implemented, Customer also agrees to use Provider’s SCP User Interface or utilize integration
with Customer’s trust account system to process inmate’s fund transfer requests. Notwithstanding, Provider will not
be responsible for any delays due to (i) Customer's failure to perform any of its obligations for the project; (i) any of
Customer’s vendors' failure to perform any of its obligations for the project; or (iii) circumstances outside of Provider's

control.
INVOICING AND COMPENSATION:

Collect and Inmate Debit Calls. We will pay you commission (the “Commission”) based on the Gross Revenues that we
earn through the completion of collect and inmate Debit calls, excluding interstate calls, placed from the Facilities as
specified in the chart below. “Gross Revenues” means all gross billed revenues relating to completed collect and
inmate Debit calls generated by and through the Inmate Telecommunications System. Regulatory required and other
items such as federal, state and local charges, taxes and fees, including transaction funding fees, transaction fees,
credits, billing recovery fees, charges billed by non-LEC third parties, and promotional programs are excluded from
revenue to the Provider. For inmate Debit calls, Provider reserves the right to deduct call credits from Gross Revenue.
We will remit the Commission for a calendar month to you on or before the 30th day after the end of the calendar
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month in which the calls were made (the “Payment Date”). All Commission payments will be final and binding upon
you unless we receive written objection within 60 days after the Payment Date. Your payment address is as set forth
in the chart below. You will notify us in writing at least 60 days before a Payment Date of any change in vour payment
address.

~ Customer acknowledges and agrees that we are paying the Commission for the exclusive right to provide inmate
telephone services to inmates in Customer's Facility(s), and that any taxes assessed on Commission payments are the
sole responsibility of Customer.

In addition, Provider will invoice Customer on a weekly basis for all funding amounts transferred from inmates’ facility
trust/commissary accounts to Inmate Debit accounts. The invoice will be due and payable upon receipt.

Where permitted by law, when calculating commissions owed, $0.10 per call will be deducted from the “per minute”
call charge. Further, if permitted by state and federal regulatory requirements, the per-minute call charge will be
increased by $0.10 for all calls.

Signing Bonus. On the first day of the month following this Schedule Effective Date, we will pay you a one-time signing
bonus of $10,000. If the Agreement is terminated for any reason before the end of the Initial Term, you will refund to
us an amount equal to the signing bonus times a fraction, the numerator of which is the number of months between
the date of termination and the end of the Initial Term, and the denominator of which is the number of months in the
Initial Term plus interest on the prorated amount in the amount of the lower of (a) 15% per annum and (b) the
maximum rate allowed by law. You will pay any such refund within 10 days after any such termination, or at our
election, we may deduct the refund from any Commission we owe you. All signing bonus payments will be final and
binding upon you unless we receive written cbjection within 60 days after the signing bonus has been paid to you.
Customer acknowledges and understands that the signing bonus is a one-time payment, not a recurring or annual
payment.

FACILITIES AND RELATED SPECIFICATIONS:

Type of Call Collect Revenue Base for Commission Payment
Facility Name and Address Management | Commission Calculation of Address
Service Percentage Commission
Cheatham County Jail
100 Public Square SCP 559%%* Gross Revenues -~-SAME-
Ashland City, TN 37015

Commissions are paid in one-month arrears and are not subject to retroactive payments or adjustments for
failure to provide timely notice of address changes.

*Notwithstanding anything to the contrary contained in the Agreement, no commission will be paid on
revenues earned through the completion of interstate calls of any type placed from the Facility(s).

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
== RALILLD NET LENIRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface") which may be used only on computers and other equipment that meets or exceeds
the specifications in_the chart below, which we may amend from time to time (“Compatible Equipment”). Customer
represents that (i) it will be responsible for distributing and assigning licenses to its end users; (i) it will use the SCP
User Interface for lawful purposes and will hot transmit, retransmit, or store material in violation of any federal or
state laws or regulation; and (jii) it will monitor and ensure that its licensed end users comply with all Provider Use

Terms and Conditions and as directed herein.

WORKSTATION REQUIREMENTS
Processor 2 gigahertz (GHz) or higher processor
Operating System Windows XP*, Windows Vista, Windows 7
Browser Internet Explorer 8, 9 or 10 (newer versions are not supported)
Memory At least 1 gigabyte (GB) of RAM (2GB recommended) - use of

Master Services Agreement - Page 7 of 22
© Securus Technologies, Inc. - Proprietary & Confidential




Windows 7 may require additional memory

Drive CD-RW or DVD-RW drive

Display Super VGA (1,024 x 768) or higher resolution video adapter
Peripherals Keyboard and Microsoft Mouse or compatible pointing device
Internet High speed internet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Media Player, Antivirus, WinZip or
other zip utility

Installed Software

*XP Media center edition not supported
SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance will be conducted in accordance with the
service levels in Items 1 through 10 below. All such maintenance will be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates
at the Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission
deduction or direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of
or destruction, damage, or vandalism to the equipment. If any portion of the System is interfaced with other devices
or software owned or used by you or a third party, we will have no obligation to repair or maintain such other devices
or software. This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the
services contemplated hereunder, we may provide, based upon the Fadility's requirements, two types of workstations
(personal computer/desktop/laptop/terminal): The “Openworkstation” is an open non-secured workstation which
permits administrative user rights for Facility personnel and allows the Facility to add additional third-party software.

Ownership of the Openworkstation is transferred to the Facility along with a three-year product support plan with the
hardware provider. We have no obligation to provide any technical and field support services for an Openworkstation.

CUSTOMER IS SOLELY RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S).”

1. Outage Report; Technical Support. If either of the following occurs: (a) you experience a System outage or
malfunction or (b) the System requires maintenance (each a “System Event”), then you will promptly report the System
Event to our Technical Support Department (“Technical Support”). You may contact Technical Support 24 hours a day,
seven days a week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable
notice, when practical, before any Technical Support outage.

2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System
Event as one of the following three priority levels:

“Priority 1" 30% or more of the functionality of the System is adversely affected by the System
Event.

“Priority 2" 5% - 29% of the functionality of the System is adversely affected by the System Event.

“Priority 3" Less than 5% of the functionality of the System is adversely affected by the System
Event. Single and multiple phones related issues.

3. Response Times. After receipt of notice of the System Event, we will respond to the System Event within the
following time periods:

Priority 1 2 hours
Priority 2 24 hours
Priority 3 72 hours

4. Response Process. In the event of a System Event, where the equipment is located on Customer premises,
Technical Support will either initiate remote diagnosis and correction of the System Event or dispatch a field technician
to the Facility (in which case the applicable regional dispatcher will contact you with the technician's estimated time of
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arrival), as necessary. In the event a System Event occurs in the centralized SCP system, technical support will initiate
remote diagnosis and correction of the System Event.

5. Performance of Service. All of our repair and maintenance of the System will be done in a good and workmanlike
manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or
upgrade to the System that is agreed upon by you and us may be subject to a charge as set forth in the Agreement
and will be implemented within the time period agreed by the parties.

6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Service
Manager. In addition, you may use the following escalation list if our response time exceeds 36 hours: first to the
Technical Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then to
the Executive Director, Service.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a
technician will contact you to confirm resolution. For a Priority 2 or 3 System Event, a member of our customer
satisfaction team will confirm resolution.

8. Monitoring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. Reguired IGR. You are responsible for providing a dedicated isolated grounded receptacle (“IGR") for use in
connection with the primary System. Upon request we will provide you with the specifications for the IGR. If you are
unable to or do not provide the IGR, we will provide the IGR on a time and materials basis at the installer's then-
current billing rates, provided that we are not responsible for any delay caused by your failure to provide the IGR.

10. End-User Billing Services and Customer Care. Our Securus Correctional Billing Services department will maintain
dedicated customer service representatives to handle end-user issues such as call blocking or unblocking and setting
up end-user payment accounts. The customer service representatives will be available 24 hours a day, 7 days a week
by telephone at 800-844-6591, via chat by visiting our website www.securustech.net, and by facsimile at 972-277-0714.
In addition, we will maintain an automated inquiry system on a toll-free customer service phone line that will be
available to end-users 24 hours a day, 7 days a week to provide basic information and handle most routine activities.
We will also accept payments from end-users by credit card, check, and cash deposit (such as by money order,
MoneyGram or Western Union transfer).

ADVANCECONNECT SINGLE CALL™

DESCRIPTION

Securus’ Advancetonnect"“ payment product allows family members and friends to pre-pay for calls originating from
inmates in correctional facilities. AdvanceConnect™ is flexible in that it allows consumers the choice to pre-pay for
multiple calls or pre-pay for a single call just prior to connection using the AdvanceConnect Single Call™ feature.
AdvanceConnect Single Call™ allows F&F to fund the bare minimum to complete the current inbound call.

COMPENSATION

AdvanceConnect Single Call™ transactions are rated at the FCC-regulated fee (currently $3 for automated {ransactions)
plus the applicable per minute rate and any applicable federal, state, and local taxes. AdvanceConnect Single Call™ is
commissioned in the same manner as an AdvanceConnect™ call that does not use this feature.

THREADS™
DESCRIPTION:

The THREADS™ application allows authorized law enforcement users to analyze corrections and communications data
from multiple sources to generate targeted investigative leads. THREADS™ has three main components: data analysis,
data review, and data import. In addition, THREADS™ offers an optional “community” feature, which allows member
correctional facilities to access and analyze corrections communications data from other correctional facilities within
the community and data imported by other community members. Customer's use of THREADS™ is governed by and
conditioned upon the terms set forth herein.

COMPENSATION:
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Provider will charge Customer a non-commissionable license fee of $0.25 per call, which fee will be added to the "per
call charge” calling rates for all calls, if permitted by state and federal regulatory requirements and will not be billed
separately, unless such separate billing is required by state or federal regulatory requirements.

COMMUNITY FEATURE:

Customer has elected to opt in to the community feature. The community feature allows authorized users access to
analyze communications data generated from other corrections facilities within the community, as well as any data
imported or added by other authorized community members. Customer acknowledges and understands that data
from its facility or facilities will be made available to the community for analysis and review.

THREADS™ TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and government
guidelines applicable to Customer's access to and use of information obtained in connection with or through the
THREADS™ application. Customer acknowledges and understands that the Customer is solely responsible for its
campliance with such laws and that Provider makes no representation or warranty as to the legality of the use of the
THREADS™ application or the information obtained in connection therewith. Provider will have no obligation,
responsibility, or liability for Customer’s compliance with any and all laws, regulations, policies, rules or other
requirements applicable to Customer by virtue of its use of the THREADS™ application.

2. Customer acknowledges that the information available through the THREADS™ application includes personally
identifiable information and that it is Customer’s obligation to keep all such accessed information secure. Accordingly,
Customer will (a) restrict access to THREADS™ to those law enforcement personnel who have a need to know as part
of their official duties; (b) ensure that its employees (i) obtain and/or use information from the THREADS™ application
only for lawful purposes and (ii) transmit or disclose any such information only as permitted or required by law; (c)
keep all user identification numbers confidential and prohibit the sharing of user identification numbers; (d) use
commercially reasonable efforts to monitor and prevent against unauthorized access to or use of the THREADS™
application and any information derived therefrom (whether in electronic form or hard copy); (e) notify Provider
promptly of any such unauthorized access or use that Customer discovers or otherwise becomes aware of; and (f)
unless required by law, purge all information obtained through the THREADS™ application and stored electronically or
on hard copy by Customer within ninety (90) days of initial receipt or upon expiration of retention period required by
law.

3. Customer understands and acknowledges that all information used and obtained in connection with the
THREADS™ application is "AS IS." Customer further understands and acknowledges that THREADS™ uses data from
third-party sources, which may or may not be thorough and/or accurate, and that Customer will not rely on Provider
for the accuracy or completeness of information obtained through the THREADS™ application. Customer understands
and acknowledges that Customer may be restricted from accessing certain aspects of the THREADS™ application
which may be otherwise available. Provider reserves the right to modify, enhance, or discontinue any of the features
that are currently part of the THREADS™ application. Moreover, if Provider determines in its sole discretion that the
THREADS™ application and/or Customer's use thereof (1) violates the terms and conditions set forth herein and/or in
the Agreement or (2) violates any law or regulation or (3) is reasonably likely to be so determined, Provider may, upon
written notice, immediately terminate Customer's access to the THREADS™ application and will have no further liability
or responsibility to Customer with respect thereto.

4. Provider will have no liability to Customer (or to any person to whom Customer may have provided data from the
THREADS™ application) for any loss or injury arising out of or in connection with the THREADS application or
Customer's use thereof. If, notwithstanding the foregoing, liability can be imposed on Provider, Customer agrees that
Provider's aggregate liability for any and all losses or injuries arising out of any act or omission of Provider in
connection with the THREADS™ application, regardless of the cause of the loss or injury, and regardless of the nature
of the legal or equitable right claimed to have been violated, will never exceed $100.00. Customer covenants and
promises that it will not seek to recover from Provider an amount greater than such sum even if Customer was
advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY,
EXPRESS OR IMPLIED, WITH RESPECT TO THE THREADS™ APPLICATION. PROVIDER DOES NOT GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE OF THE THREADS™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT
WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING,
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INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE THREADS™
APPLICATION OR THE UNAVAILABILITY THEREOF.

INVESTIGATOR PRO™

DESCRIPTION:

Investigator Pro™ is a telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses continuous
voice identification technology to determine what inmate(s) are speaking on the call, detect certain three-way call
violations, and help investigators find correlations between calls that might otherwise go undetected. Inmates must
participate in a supervised voice print enrollment process. This inmate voice print enrollment process will be the
responsibility of Customer.

COMPENSATION:

In exchange for receipt of Investigator Pro™, Customer will pay Provider a licensing fee equal to $0.02 per all
completed call minutes, which will be paid by way of commission deductions. Payment will commence upon
installation. In any given month, in the event commissions earned are less than the licensing fee, Customer may be
sent an invoice for the remaining amount. To help offset the cost recovery of Investigator Pro™ at Customer’s
Facilities, call rates to end users will increase by $0.02 per minute (excluding interstate), if permitted by state and
federal regulatory requirements.

ICER™

DESCRIPTION:

The ICER™ system provides authorized users the means to detect intra- and inter-Facility inmate-to-inmate
communications from multiple sources to generate targeted investigative leads.

EMESSAGING
DESCRIPTION:

Securus' eMessaging Application (“eMessaging”) allows for two-way electronic communication between friends and
family and their incarcerated loved one. eMessaging works by allowing friends and family to purchase eMessaging
“stamps,” which they can use to fund the transmission of an electronic message to their incarcerated loved one. Fach
text message costs only a single stamp, while a text message with an attached picture costs only two stamps. If a
friend or family members wishes, they can include an additional stamp that will allow their incarcerated loved one to
send a single return message. Return messages are text only; no picture attachments are allowed. [nmates are not
able to purchase their own stamps at this time. The facility is provided a web-based portal that enables the review of
messaging with various options for review. The facility can approve and reject a message based on their policies and
criteria. Friends and family must send and receive messages using either the Securus mobile app for android devices
or access their inbox at www.securustech.net and must have a free Securus Online account to access. Approved
messages and attachments are accessible by inmates on a ConnectUs-equipped unit or a Securus SecureView tablet.

COMPENSATION: Provider will provide eMessaging at no cost to Customer. Friends and family members can
purchase a book of stamps in the following quantities:

Number of Stamps in | Stamp Book Price (Plus $3.00

Book transaction fee and all applicable
taxes)

5 $2.50

10 $5.00

20 $10.00

50 $25.00

Provider will pay Customer a commission of 20% on each redeemed stamp, based on the purchase price of the stamp,
which may differ from facility to facility. A stamp is considered “redeemed” when it is used to send an original
message to an inmate or when a single return message from the inmate is prepaid for by the inmate’s friends and
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family. Provider will remit the payment for a calendar month to Customer on or before the 30% day after end of the
calendar month in which the eMessaging stamps were redeemed (the “Payment Date”). All payments will be final and
binding unless Provider receives written objection within 60 days after the Payment Date.

E-MESSAGING TERMS OF USE:

Customer’s use of  eMessaging is governed by  the terms and conditions at
https://www.securustechnologies.com/emessaging-terms-and-conditions, which are incorporated herein by reference.

VIDEO VISITATION

In addition to the installation, maintenance and services of telecommunications equipment at the Facility(s) pursuant
to this Agreement, Provider will deploy a Video Visitation System at the Facility(s) during the Term of the Agreement as
more fully set forth in Video Visitation Schedule, attached hereto and incorporated herein by reference.

CONNECTUS INMATE SERVICE PLATFORM

Provider will install and provision the Provider's ConnectUs Inmate Service Platform, which will be configured with the
applications set forth in the Schedule for ConnectUs Inmate Service Platform, attached hereto and incorporated
herein by reference.

CALLING RATES

Provider will charge rates that are in compliance with state and federal regulatory requirements. International rates, if
applicable, will vary by country.
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SECURUS

Technologies

connecting what matters®

Exhibit A: Customer Statement of Work
CHEATHAM COUNTY (TN)
A000683

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologies, Inc. (“we” or “Provider”), and Cheatham County Sheriff’s Office
('you" or “Customer”). The terms and conditions of said Agreement are incorporated herein by reference. This
Customer Staterment of Work will be coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below will be provided and -
in accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support
the required number and type of phones and ‘other components. Additional equipment or applications will be
installed only upon mutual agreement by the parties, and may incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Cheatham County Sheriff's Office Securus Technologies, Inc.

By: By:

Name: Name: Robert E. Pickens

Title: Title:  President and Chief Executive Officer

Please return signed contract to:

4000 International Parkway
Carrollton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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Schedule: SECURUS VIDEO VISITATION
CHEATHAM COUNTY (TN)
- A000683

This Securus Video Visitation Schedule is made part of and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologies, Inc. (“we” or “Provider” or “Securus” and Cheatham County
Sheriff's Office ("you” or “Customer”). The terms and conditions of the Agreement are incorparated herein by
reference. This Schedule will be coterminous with the Agreement (“Schedule Effective Date").

In addition to the Applications otherwise being provided to Customer pursuant to the Agreement, Provider will deploy
a Video Visitation System as specified in Attachment 1 at the Facility(s) during the Term of the Agreement.

TERMS:

Provider will charge Securus Video Visitation session charges that are in compliance with state and federal regulatory
requirements plus applicable taxes/fees/surcharges, and Provider may impose time limitations on Video Visitation
sessions at its discretion; provided, however, that Provider reserves the right, at its sole option, to (i) offer promotional
pricing, (if) offer monthly flat rate subscription services, which would allow for unlimited monthly remote visits (certain
restrictions may apply), and (iii) to extend the duration of visitation sessions. If Customer wishes to offer free sessions
for any reason other than as allowed pursuant to the Agreement, a session charge equal to the then-current session
rate, plus applicable taxes/fees/surcharges, will apply and will be invoiced to Customer. As used herein, “remote”
Video Visitation sessions will mean sessions where the inmate’s visitor is visiting from a location not on Customer's
premises. “On-site” Video Visitation sessions will mean sessions where the inmate’s visitor is visiting from a terminal
located on Customer's premises.

Customner will allow Provider to market and promote the use of the Video Visitation System to the inmates, in-person
visitors, phone call participants and potential friends and family end users of the System by allowing Provider to (a)
distribute Securus' promotional literature in the Facility's visitation lobby; (b) unless otherwise prohibited by
Customer’s telephone service contract, add a recording to the IVR phone system promoting Securus Video Visitation
Services to phone call participants; and (c) issue a joint press release regarding the execution of this agreement by
both parties. All Video Visitation sessions must be-scheduled online by the visitor by accessing Provider's website at
www.securustech.net.

If applicable, all recorded Video Visitation sessions will have a standard retention of 30 days from the recording date.
It is the responsibility of Customer to remove any desired recordings from the housing location for permanent storage
within 30 days of their recordings as they may be permanently deleted by Provider after that time. Provider is not
responsible for the loss or quality of any such recordings or the deletion of such recordings after 30 days. Further, itis
Customer's sole responsibility to (i) establish and communicate its policies regarding the monitoring and/or recording
of private visits (i.e., attorney/client visits, .clergy visits or other visits approved and implemented by Customer), and (ii)
provide for appropriate accommodations to allow for non-recorded visits, as necessary.

PAYMENT OPTIONS:

The upfront and recurring operational costs for the deployment, management and support of the Video Visitation
System are set forth in the Sales Order Form contained in Attachment 1 hereto (the “Total Costs"). Customer, at its
option, may either elect to pay the Total Costs itself or have Provider pay the Total Costs by choosing one of the
following options (place a check (V" or “X") next to option selected):

0 Option 1: Customer elects to pay all of the Total Costs set forth in Attachment 1 hereto. By choosing this
option, the four additional requirements listed under Option 2 will not apply.

M Option 2: Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choosing
this option, starting on the first day of the month following deployment of the Video Visitation Systemn and
continuing through the Term of the Agreement, Customer agrees to contribute toward payment of the Total
Cost by paying $903 per month for licensing and maintenance of the Video Visitation System, which will be
payable through a Commission deduction (the “SVW Commission Deduction”). If the SVV Commission
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Deduction exceeds the Commission for the relevant month ar, if for any reason, the Agreement terminates or
expires during the relevant month, then Provider will invoice Customer for the balance, which will be due
within 30 days after the date of the invoice. In the event this Agreement is terminated for any reason hefore
the end of the then-current Term, Customer will refund the amount of the Total Cost set forth in the attached
Sales Order Form that has not been recovered by Provider via the SVV Commission Deduction. Customer will
pay such refund within 10 days after such termination, or, at Provider's election, Provider may deduct the
refund from any Commission owed to Customer.

By choosing this option, Customer agrees to implement the following additional requirements (which are
designed to (i) maximize the full utilization of the Video Visitation System at the Facility(s), (ii) assist Customer
in maximizing the scheduling System Software, (iii) improve and automate manual visitation processes, (iv)
increase officer safety, (v) maximize the options to the inmates and public to conduct visitation, and (vi) thus
allow Provider to recover the total costs over time): :

1. Customer agrees that Video Visitation must be available for paid remote sessions seven days a week for a
minimum of 80 hours per Video Visitation terminal per week.

2. Customer will allow inmates to conduct remote visits without quantity limits other than for punishment
for individual inmate misbhehavior.

3. All on-site Video Visitation sessions will be required to be scheduled at least 24 hours in advance, where
practicable.

4. Within 6 months following deployment of the Video Visitation System, Customer will endeavor to reach at
least one remote paid Video Visitation session per inmate per month.

Notwithstanding anything to the contrary, the parties acknowledge that the provision of the Video Visitation services
hereunder is based on Customer's estimated Average Daily Population and a minimum of one remote paid visit per
inmate per month. Therefore, if the number of remote paid visits averages less than one per inmate per month,
Provider reserves the right, no sooner than 12 months after the execution of this Agreement, to renegotiate payment
hereunder or discontinue the services.

Customer is responsible for all Jail Management System (MS) and Commissary integration fees as well as electrical
installation, unless otherwise specified in Attachment 1.

WARRANTY: Provider warrants that the services it provides as contemplated in and by this Schedule will be performed
in a good and workmanlike manner consistent with industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be gualified
to perform the contracted services. Should any errors or omissions arise in the rendering of the services under this
Schedule, Provider will undertake to correct such errors or omissions within a reasonable time period. If Customer
purchases from Provider any hardware components in connection with the services hereunder (“Hardware
Components”), Provider warrants such components to be free from material defects under normal use, maintenance
and service for a period of 12 months from the date of installation of the Hardware Components. This warranty will
be conditional on Customer's compliance with the provisions of this Warranty section.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Company make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.

When applicable, Provider will provide the required replacement parts and components free of charge.

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED
TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO CIRCUMSTANCES
WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY DEFECTIVE HARDWARE
COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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OWNERSHIP AND USE. The Video Visitation System and Software will at all times remain Provider's sole and exclusive
property. Provider (or Provider's licensors, if any) have and will retain all right, title, interest, and ownership in and to
(i) the Software and any copies, custom versions, modifications, or updates of the Software, (ii) all related
documentation, and (iii) any trade secrets, know-how, methodologies, and processes related to Provider's Applications,
the Video Visitation System, and Provider's other products and services (the "Materials”). The Materials constitute
proprietary information and trade secrets of Provider and its licensors, whether or not any portion thereof is or may
be the subject of a valid copyright or patent.

LEGALITY/LIMITED LICENSE AGREEMENT: For services related to applications which may allow Customer to monitor
and record inmate visitation sessions, by providing the application, Provider makes no representation or warranty as
to the legality of recording or monitoring such sessions. Customer may utilize settings to disable the monitoring and
recording function to prevent monitoring and recording of private sessions (i.e., attorney client privileged
communications, clergy visits, etc.) which will be Customers sole responsibility to identify, approve and disable.
Further, Customer retains custody and ownership of all recordings; however Customer grants Provider a perpetual
limited license to compile, store, and access recordings for purposes of (i) complying with the requests of officials at
the Facility, (ii) disclosing information to requesting law enforcement and correctional officials as they may require for
investigative, penological or public safety purposes, i) performing billing and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate visitation sessions with
their attorneys or to recordings protected from disclosure by other applicable privileges.

IN WITNESS WHEREOF, the parties have caused this Video Visitation Schedule to be executed as of the Schedule
Effective Date by their duly authorized representatives.

CUSTOMER: PROVIDER:

Cheatham County Sheriff's Office Securus Technologies, Inc.

By: By:

Name: Name: Robert E. Pickens

Title: Title:  President and Chief Executive Officer

Page 16 of 22
© SECURUS Technologies, Inc. - Proprietary & Confidential




——————

SECURUS

Technologies

connecting what matters®

Schedule: ConnectUs Inmate Service Platform
CHEATHAM COUNTY (TN)
A000683

This Schedule is between Securus Technologies, Inc. (“Provider”), and Cheatham County Sheriff's Office (“Customer”)
and is part of and governed by the Master Services Agreement (the “Agreement”) between the parties. The terms and
conditions of the Agreement are incorporated herein by reference. This Schedule will be coterminous with the
Agreement (“Schedule Effective Date”).

CONNECTUS INMATE SERVICE PLATFORM

DESCRIPTION:

ConnectUs Inmate Service Platform. ConnectUs is a secure, comprehensive inmate communications and services
platform that allows for the consolidation of assorted inmate activities in a single, unified interface with a customized
mix of applications (“Applications”). ConnectUs allows inmates to use multiple Applications at the same time and
automatically prioritizes scheduled communications events to take precedence over non-scheduled events.

GENERAL TERMS AND CONDITIONS:
1. PROVISION OF SERVICE

Provider will make the following Services available to Customer through its ConnectUs Inmate Service Platform
(collectively, the “Service") at the Facility(s) during the Term of the Agreement, subject to the terms of the
Agreement, this Schedule and each mutually acceptable written ordering document for the Service executed by
both Customer and Provider (each, a “Sales Order Form"): (a) the services ordered by Customer as specified in the
Sales Order Form attached hereto as Attachment 1 and incorporated herein by this reference; and (b) any
additional services ordered pursuant to a mutually acceptable amendment to the Agreement executed by both
Customer and Provider.

2. GRANT OF RIGHTS: OWNERSHIP OF PROPERTY: USE AND RESTRICTIONS

2.1 Grant of Rights. Subject to the terms of the Agreement and this Schedule: (a) Provider hereby grants Customer a
non-exclusive, non-transferable right during the Term of the Agreement to access and use the Service solely for
Customer's internal business purposes as contemplated herein, subject to the Service scope and pricing specified
herein and the applicable Sales Order Form; and (b) Customer hereby grants Provider a non-exclusive, non-
transferable right to use the electronic data specifically pertaining to Customer and/or its users that is submitted
into the Service (collectively, “Customer Data") as necessary for the limited purpose of performing the Service.

2.2 Ownership. Provider and its licensors and suppliers own and retain all right, title, and interest in and to the
following (collectively, “Provider Property”: (a) the Service and all other software, hardware, technology,
documentation, and information provided by Provider in connection with the Service; (b) all ideas, know-how, and
techniques that may be developed, conceived, or invented by Provider during its performance under the
Agreement; and (c) all worldwide patent, copyright, trade secret, trademark and other intellectual property rights
in and to the property described in clauses (a) and (b) above. Except as otherwise expressly autharized herein or
by Provider in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Custorner’s rights
in connection with the Provider Property. Customer owns and retains all right, title, and interest in and to the
Customer Data and all intellectual property rights therein. Except as otherwise expressly authorized herein or by
Customer in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Provider's rights in
connection with the Customer Data.

2.3 Use and Restrictions.

(a) Except as expressly permitted under the Agreement or this Schedule, Customer will not directly or indirectly do
any of the following: (i) access, use, sell, distribute, sublicense, or commercially exploit any Provider Property or
any rights under the Agreement, including without limitation any access or use of any Provider Property; (ii)
knowingly introduce any infringing, obscene, libelous, or otherwise unlawful data or material into the Service; (iti)
copy, modify, or prepare derivative works based on Provider Property; (iv) reverse engineer, decompile,
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(b)

(o)

(d)

(e)

(M

3.2

33

4.1
(a

(b)

disassemble, or attempt to derive source code from any Provider Property; or (v) remove, obscure, or alter any
intellectual property right or confidentiality notices or legends appearing in or on any aspect of any Provider

Property.

At Provider's sole and reasonable discretion, certain of the selected Applications will be made available only
during times which would not otherwise interfere with the use of Provider's revenue generating Applications and
services.

Applications ordered by Customer may be disabled by Customer at any time during the Term of the Agreement
upon written notice to Provider by an authorized representative of Customer; provided, however, Customer will
remain responsible for paying the Annual Subscription and Hosting Fee according to the Agreement, this Schedule
and Sales Order Form(s) set forth in Attachment 1, unless otherwise agreed by both parties pursuant to a written
and signed amendment.

Provider may deny the publication of certain documents, videos or forms in connection with the Service, if in
Provider's sole and reasonable discretion, such materials are in conflict with the provision of Provider's Service

hereunder.

Customer will allow Provider to display videos, documents and digital messages to inmates through ConnectUs to
promote Provider's new and existing services, products and features.

Provider is not responsible and hereby disclaims any liability for any and all content of the third party Applications
and any documents, videos or forms published by Customer or from outside sources. )

FEES AND PAYMENT TERMS

Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choosing this option,
starting on the first day of the month following deployment of the Video Visitation System and continuing through
the Term of the Agreement, Customer agrees to contribute toward payment of the Total Cost by paying $903 per
month for licensing and maintenance of the Video Visitation System, which will be payable through a Commission
deduction (the “SVV Commission Deduction”). If the SV Commission Deduction exceeds the Commission for the
relevant month or, if for any reason, the Agreement terminates or expires during the relevant month, then
Provider will invoice Customer for the balance, which will be due within 30 days after the date of the invoice. In
the event this Agreement is terminated for any reason before the end of the then-current Term, Customer will
refund the amount of the Total Cost set forth in the attached Sales Order Form that has not been recovered by
Provider via the SVW Commission Deduction. Customer will pay such refund within 10 days after such
termination, or, at Provider’s election, Provider may deduct the refund from any Commission owed to Customer.

Provider will deploy its Video Visitation, Inmate Forms (Grievance), and Inmate Handbook (.PDF) ConnectUs
Applications. The cost of these applications was considered and included in offering the Commission Percentage,
Remote Visitation Payment, and other terms in this Agreement.

Customer will be responsible for all Jail Management System and Commissary integration fees, if applicable, as
well as electrical wiring installation.

WARRANTIES AND LIMITATIONS

Service Warranties.

Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a
good and workmanlike manner consistent with industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be
qualified to perform the contracted services. Should any errors or omissions arise in the rendering of the services
under this Schedule, Provider will undertake to correct such errors or omissions within a reasonable time period.
If Customer purchases from Provider any hardware components in connection with the services hereunder
(*Hardware Components”), Provider warrants such components to be free from material defects under normal
use, maintenance and service for a period -of twelve (12) months from the date of installation of the Hardware

Components,

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Provider make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.
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4.2 Limitation of Warranty.

(a) THE WARRANTY OBLIGATIONS OF. PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY
LIMITED TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO
CIRCUMSTANCES WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY
DEFECTIVE HARDWARE COMPONENT OR PART THEREOF,

(b) EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

4.3 Professional Responsibility. As between Customer and Provider, Customer assumes full responsibility for the use
of information provided through the Application(s) for patient care. Clinical information, if any, in the Applications
is intended as a supplement to, and not a substitute for, the knowledge, expertise, and judgment of professional
personnel. Customer acknowledges that the professional duty to the patient in providing healthcare services lies
solely with the healthcare professional providing patient care services. Provider disclaims liability for the use of
any information provided by, or results obtained from, the Applications used by professional personnel. Provider,
its affiliates and licensors, are not liable for actions of Customer or its authorized users, which may result in any
liability due to malpractice or failure to warn. Provider provides no medical or other professional advice in
connection with the Applications and the information contained therein. The parties acknowledge that a licensed
professional is responsible for independently reaching any medical or other professional judgment and for any
resulting diagnosis and treatments, notwithstanding any use of the Applications by such professional.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:
Cheatham County Sheriff's Office Securus Technologies, Inc.
; By: ‘ By:
| Name: Name: Robert E. Pickens
Title: Title:  President and Chief Executive Officer
f
|
|
!
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Attachment 1
ConnectUs Inmate Service Platform
SALES ORDER FORM
SERVICE DESCRIPTIONS
APPLICATIONS

Through ConnectUs, Provider offers the following Applications. (The Applications specifically ordered by Customer are
reflected on the Price Page, which follows.)

Video Visitation Application

The ConnectUs Video Visitation Application provides video face-to-face visits between inmates and the inmates’ friends and
family members and also allows the inmate to view upcoming scheduled visits using the ConnectUs touch screen. This
Application requires an executed agreement between Provider and Customer for Provider's Securus Video Visitation.

Phone Call Application

The ConnectUs Phone Call Application allows inmates to place calls, which go through Provider's centralized Secure Call
Platform (“SCP") simply by pressing the Phone Call icon on the touch screen of ConnectUs. This Application requires an
executed agreement between Provider and Customer for Provider's SCP Call Platform.

Inmate Forms (Grievance) Application

The Inmate Forms (Grievance) Application facilitates the systematic receipt, roufing and categorization of grievance
situations and offers a tracking system that improves response times and metrics useful in assessments and resource
allocations. Provider will retain and provide Customer access to the data for the term of the Agreement.

Third Party Vendor Commissary Application

The ConnectUs Third Party Vendor Commissary Application provides an automated means for inmates to order
commissary goods through Customer’s third-party commissary provider.

Website Education Application (URL)
The ConnectUs Website Education Application makes Customer-approved third party educational websites available to
inmates.

Inmate Videos Application (.MP4)

The ConnectUs Inmate Videos Application enhances communications with inmates by allowing multiple Customer-
approved videos.

Inmate Handbook Application (.PDF)

The ConnectUs Inmate Handbook Application publishes common PDF documents to inmates (e.g., the Inmate Handbook)
for up-to-date access to Customer information.

Emergency Visitation Application

The ConnectUs Emergency Visitation Application allows inmates to initiate a request for a video call with Customer staff to
report an emergency situation.

Sick Call Application

The ConnectUs Sick Call Application allows inmates to report symptoms to Customer health officials by completing a “sick
form” that identifies the inmate’s symptoms.

Self-Op Commissary Ordering Application

The ConnectUs Self-Op Commissary Ordering Application allows Customer to configure its commissary product line within
ConnectUs giving inmates an automated means to order commissary goods.

Job Search Application

The ConnectUs Job Search Application allows inmate job-seekers access to local, regional and national jobs of all types and
level of experience.
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Law Library Application

The ConnectUs Law Library Application allows inmates to

perform legal research through a comprehensive collection of
state and federal laws, including resources pertaining to con

stitutions, statutes, cases and more.
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Attachment 1
SALES ORDER FORM
PRICE PAGE

Securus Inmate Services Platform - Price List

One Time

Video Visitation Terminals - Single Handset (Inmate) $
Hardware Video Visitation Terminals - Single Handset (Visitor} One Time $ 4,000 0
Video Visitation Terminals - Dual Handset (Visitor) One Time $ 4,250 -4
Mobile Cart, Including UPS Battery Backup One Time $ 1,440 0
Networking Wiring One Time 3 500 14
Electrical Wiring* One Time $ 1,500 0
Hardware Installation One Time $ 500 14
JMS and 3rd Party Vendor Integration* One Time $ - 0
Software Application Setup: One Time
- Securus Video Visitation Application One Time $ - 1 $ -
Installation and Implementation - Phane Call Application . One Time 3 - o $ -
(Software Application is one time - Inmate Forms Application (Grevance) .One Time $ = 1 $ -
per App, per contract) - Iamate Handbook Application (.PDF) One Time $ - 1 $ -
- Third Party Vendor Commissary Application One Time $ - 0 $ -
- Website Education Application (URL) Cne Time $ - g $ -
- Inmate Videos Application (.MP4) One Time $ - 0 $ -
- Self-Op Commissary Ordering Application One Time $ - [s] $ -
- Emergency Visitation Application One Time $ - 0 $ N
-Inmate Sick Farm One Time $ - [ $ -
Job Search Application Recuning $ - o} $ -
Law Library Application Recurming S - o s -
Securus Video Visitation Application Recuning $ - 14 $ -
. Phone Call Application Recuming $ - 1] $ -
Inmate Forms Application (Grievance) Recuring $ 5,000 1 $ 5,000
Inmate Handbook Application {.PDF) Recuring $ 5,000 1 s 5,000
. ) Third Party Vendor Commissary Application Recurring $ - 0 $ -
Fe‘:”(’;‘:’j’ Ai':)bs:e"rp;‘::ma::l I’;";‘;"é ;) Website Educalien Application (URL) Recuring ¢ - 0 4 -
' ' Inmate Videos Application (.MP4) Recuring $ - o $ -
Self-Op Commissary Ordering Application Recuning $ - 1] $ =
Emergency Visitation Application Recuning $ - 0 $ -
Inmate Sick Form Recuring S - [y [ -
Job Search Application Recurring $ - g 3 -
Law Library Application Recuming $ - o s -
Annual Terminal Extended Hardware Maintenance Recuning $ 500 14 $ 7,000
Misc. Recurring Telecom Recurring $ 2,880 1 s 2,880
i Recording Retention (30 days) One Time $ 100 10 $ 1,000
On-Site Training (per day) One Time $ 2,000 2 $ 4,000
Term: 4
One-Time Cost 76,000
Annua] License & Maintenance Cost (per year) 18,880

Total Cost: § 155,520
Securus Investment: $ -
Customer Investment: $ 155,520

* Customer responsible for electrical wiring
** Customer responsible for JMS/Commissary Integration Fees, if applicable

If selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been executed by and
between Provider and Customer's commissary operator for such application.
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Securus signed contract

Amber Locke

Tue 8/21/2018 9:21 AM

To:)) Hannah <jj.hannah@cheathamcountytn.gov>;

CcKerry McCarver <kerry.mccarver@cheathamcountytn.gov>; Mike Breedlove <mike.breedlove@cheathamcountytn.gov>;

1 attachments (8 MB)

Securus renewal contract signed by Mayor082018.pdf;

Good morning JJ,
I have attached the renewal contract with Securus with the Mayor's signature.
Please forward back to me the fully executed contract with all required signatures.

Thank you,
Amber
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Master Services Agreement
CHEATHAM COUNTY (TN)
A000683

This Master Services Agreement (this “Agreement”) is by and between Cheatham County Sheriff's Office (“you” or
“Customer”) and Securus Technologies, Inc., (“we,” “us,” or “Provider”). This Agreement supersedes any and all other
agreements (oral, written, or otherwise) that may have been made between the parties and will be effective as of the
later of December 18, 2018 or the last date signed by either party (the “Effective Date").

Whereas, the Customer desires and Provider agrees that Provider will install an inmate telecommunication system and
will provide telecommunications and maintenance services according to the terms and conditions set forth herein and
in the attached Schedule(s) and Statement of Work, which are incorporated by reference;

Now therefore, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will provide certain
inmate-related services and applications (the "Application(s)”) to you. Additional terms and conditions with respect to
the Applications will be specified in the schedules entered into by the parties and attached hereto (the “Schedules”).
The Schedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement. In
the event of any conflict between this Agreement and a Schedule, the terms of the Schedule will govern. In the event
of any conflict between any two Schedules for a particular Application, the latest in time will govern.

2. Use of Applications. You grant us the exclusive right and license to install, maintain, and derive revenue from the
Applications through our inmate systems (including, without limitation, the related hardware and software) (the
“System”) located in and around the inmate confinement facility or facilities identified in the Schedule (the “Facility” or
“Facilities”). You are responsible for the manner in which you and your respective users use the Applications. Unless
expressly permitted by a Schedule or separate written agreement with us, you will not resell the Applications or
provide access to the Applications (other than as expressly provided in a particular Schedule), directly or indirectly, to
third parties. During the term of this Agreement and subject to the remaining terms and conditions of this Agreement,
Provider will be the sole and exclusive provider of existing and any future inmate-related communications, whether
fixed, mobile or otherwise, including but not limited to voice, video, and data (e.g., phone calls, video calls, messaging,
prepaid calling cards, debit calling, and e-mail) and inmate software applications (e.g., automated grievance filing
system, law library, etc.) at all existing and future correctional facilities under the authority of Customer and in lieu of
any other third party providing such inmate communications, including without limitation, Customer's employees,
agents, or subcontractors. Notwithstanding the foregoing, this Section 2 shall not apply to Customer's platform for
allowing remote video court hearings or court appearances.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in
the Schedules.

4. Term. The initial term of this Agreement (the “Initial Term”) will begin on the Effective Date and will end on the
date that is 60 months thereafter. Notwithstanding anything to the contrary, the terms and conditions of this
. Agreement will continue to apply to each Schedule for so long as we continue to provide the Application to you after
the expiration or earlier termination of this Agreement.

5. Service Level Agreement and Limited Remedy. We are committed to providing you with reliable, high quality
Applications, and we offer certain assurances about the quality of our Applications (the “Service Level Agreement”).
The Service Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN APPLICATION. WE
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE,

AND NONINFRINGEMENT. _
6. Software License, We grant you a personal, non-exclusive, non-transferable license (without the right to

sublicense) to access and use certain proprietary computer software products and materials in connection with the
Applications (the “Software”). In connection therewith, Customer represents that (i) it will be responsible for
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distributing and assigning licenses to its end users, and (ii) it will monitor and ensure that its licensed end users
comply with all Provider Use Terms and Conditions and as directed herein. The Software includes any upgrades,
modifications, updates, and additions to existing features that we implement in our discretion (the "Updates”).
Updates do not include additional features and significant enhancements to existing features. You are the license
holder of any third-party software products we obtain on your behalf. You authorize us to provide or preinstall the
third-party software and agree that we may agree to the third-party End User License Agreements on your behalf.
Your rights to use any third-party software product that we provide will be limited by the terms of the underlying
license that we obtained for such product. The Software is to be used solely for your internal business purposes in
connection with the Applications at the Facilities. You will not (i) permit any parent, subsidiary, affiliated entity, or third
party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the
Software or any portion thereof, (jii) process or permit to be processed any data of any other party with the Software,
(iv) alter, maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any
third party to do so, (v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship,
transfer, or export the Software into any country, or use the Software in any manner prohibited by the export laws of
the United States. We are not liable with regard to any Software that you use in a prohibited manner.

7. Ownership and Use. The System, the Applications, and related records, data, and information (excepting recorded
communications and, if applicable, e-mails, for which you retain ownership) will at all times remain our sole and
exclusive property unless prohibited by law, in which event, we will have the unlimited right to use such records, data,
and information for investigative and law enforcement purposes. During the term of this Agreement and for a
reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our licensors,
if any) have and will retain all right, title, interest, and ownership in and to (i) the Software and any copies, custom
versions, modifications, or updates of the Software, (i) all related documentation, and (iii) any trade secrets, know-
how, methodologies, and processes related to our Applications, the System, and our other products and services (the
“Materials”). The Materials constitute proprietary information and trade secrets of Provider and its licensors, whether
or not any portion thereof is or may be the subject of a valid copyright or patent.

8. Legality/limited license Agreement. For services related to Applications which may allow you to monitor and
record inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mail”); by
providing the Application, we make no representation or warranty as to the legality of recording or monitoring inmate
or administrative telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and
ownership of all recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile,
store, and access recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the
requests of officials at the Facility, (ii) disclosing information to requesting law enforcement and correctional officials
as they may require for investigative, penological or public safety purposes, (iii) performing billing and collection
functions, or (iv) maintaining equipment and quality control purposes. This license does not apply to recordings of
inmate calls or e-mail messages with their attorneys or to recordings or e-mail messages protected from disclosure by
other applicable privileges. .

9. Private Number Designation. We will provide you with the ability to designate certain numbers (for example,
attorney or clergy numbers) as “Private” within our Secure Call Platform. Calls to numbers designated as Private will
not be recorded by us. Although we will maintain your Private list within our Secure Call Platform, you acknowledge
and agree that you will have the sole discretion, authority, and responsibility for designating numbers as Private, and
that we have no_discretion, authority, or_responsibility for making such designations, unless done so at your
instruction. Further, to the fullest extent allowed by applicable law, you and/or your employees, agents, or contractors
agree to be responsible for any loss, cost, claim, liability, damage, and expense (including, without limitation,
reasonable attorney's fees and expenses) arising out of the recording or monitoring of calls to numbers that should
have been, but were not, designated by you as Private.

10. Confidentiality and Non-Disclosure. The System, Applications, and related call records and information (the
“Confidential Information”) will at all times remain confidential to Provider. Customer understands and acknowledges
that Provider, as a common carrier, is required by Section 222 of the Communications Act of 1934, as amended, 47
U.5.C. Section 222, to maintain the confidentiality of “Customer Proprietary Network Information”, or “CPNI”, which
protects from disclosure consumers’ sensitive personal information (including phone numbers called by a consumer;
the frequency, duration, and timing of such calls; and any services purchased by the consumer). Customer
understands and acknowledges that such Confidential Information may be exempt from public disclosure and you
agree that you will not disclose such Confidential Information to any third party without our prior written consent.
Because you will be able to access confidential information of third parties that is protected by certain federal and
state privacy laws through the Software and Applications, you will only access the Software with computer systems
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that have effective firewall and anti-virus protection. Moreover, you acknowledge that the contents of this contract
constitute proprietary trade secrets and represent that you have not disclosed the terms and conditions of this
Agreement to anyone outside of your organization save your legal representative. You warrant that you will keep the
terms and conditions of this Agreement confidential and, unless required by court order or statute, will not disclose
such information without Provider's express written consent (except that you may disclose the contents of this
Agreement to your attorney or tax advisor, if any, but only after informing those persons that they must keep
confidential the information contained herein). Before complying with any such court order or statute, you agree to
notify Provider so that it may assert any rights to non-disclosure that it may have under the applicable law.

11. Caims. To the fullest extent allowed by applicable law, each party by itself and/or its employees, agents, or
contractors agrees to be responsible for any loss, cost, claim, liability, damage, and expense (including, without
-limitation, reasonable attorney’s fees and expenses) (collectively “Claims") arising out of (i) a breach of its own
representations, warranties, and/or covenants contained herein, or (i) gross negligence or willful misconduct, or (jii)
actual or alleged intellectual property infringement.

Furthermore, the parties understand and agree that each one is subject to federal, state, and local laws and
regulations, and each party bears the burden of its own compliance. Provider agrees to install and implement the
Inmate Telephone System according to the law governing Provider, the instruction it receives from Customer as to
Customer’s requirements under the law, and the Facility's demographics.

Notwithstanding any provision of this Agreement or any other document to the contrary, the parties acknowledge and
agree that Customer's liability for claims is subject to the Tennessee Governmental Tort Liability Act (“TGTLA"} and no
provision of this Agreement or any other document will be applied in such a way as to increase Customer’s liability in
excess of the liability provided pursuant to the TGTLA.

12. Insurance. We maintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in
the aggregate. You agree to provide us with reasonable and timely written notice of any claim, demand, or cause of
action made or brought against you arising out of or related to the utilization of the Applications and the System in
which the Provider is brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand,
or cause of action at our sole cost and expense and within our sole and exclusive discretion. You agree not to
compromise or settle any claim or cause of action arising out of or related to the use of the Applications or System
without our prior written consent, and you are required to assist us with our defense of any such claim, demand, or
cause of action.

13. Default and Termination. If either party defaults in the performance of any obligation under this Agreement, the
non-defaulting party will give the defaulting party written notice of its default setting forth with specificity the nature of
the default. If the defaulting party fails to cure its default within 30 days after receipt of the notice of default, the non-
defaulting party will have the right to terminate this Agreement upon 30 days' written notice and to pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the 30 day
cure period will be extended to 90 days if the default is not reasonably susceptible to cure within such 30 day period,
but only if the defaulting party has begun to cure the default during the 30 day period and diligently pursues the cure
of such default. Notwithstanding the foregoing, if Customer breaches its obligations in the section entitled “Software
License" or the section entitled “Confidentiality”, Provider will have the right to terminate this Agreement immediately.

14. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY
WILL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR
INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER CAUSED AND EVEN IF DUE
TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO YOU RELATING TO OR ARISING OUT OF THIS
AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, WILL NOT EXCEED THE AMOUNT WE PAID YOU DURING
THE 12 MONTH PERIOD BEFORE THE DATE THE CLAIM AROSE.

15. Uncontrollable Circumstance. We reserve the right to renegotiate or terminate this Agreement upon 60 days'
advance written notice if circumstances outside our control related to the Facilities (including, without limitation,
changes in rates, regulations, or operations mandated by law; material reduction in inmate population or capacity;
material changes in jail policy or economic conditions; actions you take for security reasons (e.g., Lockdowns); or acts
of God) negatively impact our business; however, we will not unreasonably exercise such right. Further, Customer
acknowledges that Provider's provision of the services is subject to certain federal, state, or local regulatory
requirements and restrictions that are subject to change from time-to-time and that nothing contained herein to the
contrary will restrict Provider from taking any steps necessary to perform in compliance therewith.
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16. Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entitled
“Software License,” “Ownership and Use,” and “Confidentiality” would irreparably damage and create undue hardships
for the other party. Therefore, the non-breaching party will be entitled to immediate court ordered injunctive relief to
stop any apparent breach of such sections, such remedy being in addition to any other remedies available to such
non-breaching party.

17. Force Majeure. Either party may be excused from performance under this Agreement to the extent that
performance is prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a
third party's performance, failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or
telecommunications equipment, other equipment failure or similar event beyond its reasonable control; provided,
however that the affected party will use reasonable efforts to remove such causes of non-performance.

18. Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute will
be in writing and will be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial
courier delivery service, to the address below the party's signature below, or to such other address as a party may
designate by written notice in compliance with this section. Notices will be deermed delivered as follows: personal
delivery - upon receipt; U.S. mail - 5 days after deposit; and courier - when delivered as shown by courier records.

19. No Third-party Beneficiary Rights. The parties do not intend to create in any other individual or entity the status of
a third-party beneficiary, and this Agreement will not be construed so as to create such status. The rights, duties, and
obligations contained herein will operate only between the parties and will inure solely to their benefit. The provisions
of this Agreement are intended to assist only the parties in determining and performing their obligations hereunder,
and the parties intend and expressly agree that they alone will have any legal or equitable right to seek to enforce this
Agreement, to seek any remedy arising out of a party's performance or failure to perform any term or condition of this
Agreement, or to bring an action for the breach of this Agreement.

20. Miscellaneous. This Agreement will be governed by and construed in accordance with the laws of the state where
the Facility is located. No waiver by either party of any event of default under this Agreement will operate as a waiver
of any subsequent default under the terms of this Agreement. If any provision of this Agreement is held to be invalid
or unenforceable, the validity or enforceability of the other provisions will remain unaffected. This Agreement will be
binding upon and inure to the benefit of Provider and Customer and their respective successors and permitted
assigns. Except for assignments to our affiliates or to any entity that succeeds to our business in connection with a
merger or acquisition, neither party may assign this Agreement without the prior written consent of the other party.
Each signatory to this Agreement warrants and represents that he or she has the unrestricted right and requisite
authority to enter into and execute this Agreement, to bind his or her respective party, and to authorize the
installation and operation of the System. Provider and Customer each will comply, at its own expense, with all
applicable laws and regulations in the performance of their respective obligations under this Agreement and
otherwise in their operations. Nothing in this Agreement will be deemed or construed by the parties or any other
entity to create an agency, partnership, or Joint venture between Customer and Provider. This Agreement cannot be
modified orally and can be modified only by a written instrument signed by all parties. The parties’ rights and
obligations, which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement,
will survive such termination, cancellation, or expiration (including, without limitation, any payment obligations for
services ar equipment received before such termination, cancellation, or expiration). This Agreement may be
executed in counterparts, each of which will be fully effective as an original, and all of which together will constitute
one and the same instrument. Each party agrees that delivery of an executed copy of this Agreement by facsimile
transmission or by PDF e-mail attachment will have the same force and effect as hand delivery with original
signatures. Each party may use facsimile or PDF signatures as evidence of the execution and delivery of this
Agreement to the same extent that original signatures can be used. This Agreement, together with the exhibits and
Schedules, constitutes the entire agreement of the parties regarding the subject matter set forth herein and
supersedes any prior or contemporaneous oral or written agreements or guarantees regarding the subject matter set
forth herein.
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EXECUTED as of the Effective Date.,

CUSTOMER: PROVIDER:
Cheatham County Sheriffs Office ) Securus Technologies, Inc.
P

By: ﬂ/\/‘ By:

Name: / ‘k’s,@v{ A, Me/@-'*)\ Name: Robert E. Pickens

Title: LEERTewN Co MYV Title:  President and Chief Executive Officer

Date: Y / Zl / / Y Date:

Customer’s Notice Address: Provider's Notice Address:

100 Public Square 4000 International Parkway

Ashland City, Tennessee 37015 Carrollton, Texas 75007
Attention: General Counsel
Phone: (972) 277-0300
Provider's Payment Address:
4000 International Parkway
Carrollton, Texas 75007

Attention: Accounts Receivable

Please return signed contract to:

4000 International Parkway
Carrollton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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SECURUS

Technologies
connecting what matters*® .
Schedule
CHEATHAM COUNTY (TN)
A000683

This Schedule is between Securus Technologies, Inc. (“we” or “Provider”), and Cheatham County Sheriif's Office ("you"
or “Customer”) and is part of and governed by the Master Services Agreement (the "Agreement") executed by the
parties. The terms and conditions of the Agreement are incorporated herein by reference. This Schedule will be
coterminous with the Agreement (“Schedule Effective Date").

A.  Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Call Platform: Secure Call Platform (“SCP") provides through its centralized system automatic placement of calls
by inmates without the need for conventional live operator services. In addition, SCP has the ability to do the
following: (a) monitor and record inmate calls, (b) prevent monitoring and recording of private calls (i.e., attorney client
calls, clergy calls, or other calls as approved and implemented by you); private number settings allow you to mark
these calls not to be monitored or recorded, and you are solely responsible for identifying, approving and disabling
requests for private treatment; (c) automatically limit the duration of each call to a certain period designated by us, (d)
maintain call detail records in accordance with our standard practices, (e) automatically shut the System on or off, and
(f) allow free calls to the extent required by applicable law. We will be responsible for all billing and collections of
inmate calling charges but may contract with third parties to perform such functions. SCP will be provided at the
Facilities specified in the chart below.

SCP provides the ability to store call recordings in secure, redundant environment. We will store call recordings for a
period of 90 days from the date of recording, after which they will be permanently deleted. SCP also provides you with
the ability to download and store call recordings. You are solely responsible for preserving any call recordings beyond
the storage period by downloading them to a separate storage medjum.

SCP also includes the ability to integrate inmate Debit accounts. A Debit account is a prepaid, inmate-owned account
used to pay for inmate telephone calls. A Debit account is funded by transfer of inmate's facility trust/commissary
account funds to inmate’s Debit account. Provider will also allow inmate friends and family members to fund an
inmate's Debit account via multiple points-of-sale. Funds deposited by friends and family members into an inmate’s
Debit account become property of the inmate. Provider establishes inmate Debit accounts which are associated with
the inmate’s Personal Identification Number ("PIN"). Provider requires inmate to key in his/her PIN at the beginning of
every Debit call to complete the call and pay for the call using the inmate's Debit account. If implemented, Customer
agrees to have the Debit module of Provider's SCP Call Management System enabled for the Facilities to offer Debit
account to inmates. If implemented, Customer also agrees to use Provider's SCP User Interface or utilize integration
with Customer’s trust account system to process inmate's fund transfer requests. Notwithstanding, Provider will not
be responsible for any delays due to (i) Customers failure to perform any of its obligations for the project; (i) any of
Customer's vendors' failure to perform any of its obligations for the project; or (jii) circumstances outside of Provider's
control.

INVOICING AND COMPENSATION:

Collect and Inmate Debit Calls. We will pay you commission (the “Commission”) based on the Gross Revenues that we
earn through the completion of collect and inmate Debit calls, excluding interstate calls, placed from the Facilities as
specified in the chart below. “Gross Revenues” means all gross billed revenues relating to completed collect and
inmate Debit calls generated by and through the Inmate Telecommunications System. Regulatory required and other
items such as federal, state and local charges, taxes and fees, including transaction funding fees, transaction fees,
credits, billing recovery fees, charges billed by non-LEC third parties, and promotional programs are excluded from
revenue to the Provider. For inmate Debit calls, Provider reserves the right to deduct call credits from Gross Revenue,
We will remit the Commission for a calendar month to you on or before the 30th day after the end of the calendar
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month in which the calls were made (the “Payment Date”). All Commission payments will be final and binding upon
you unless we receive written objection within 60 days after the Payment Date. Your payment address is as set forth
in the chart below. You will notify us in writing at least 60 days before a Payment Date of any change in vour pavment
address.

Customer acknowledges and agrees that we are paying the Commission for the exclusive right to provide inmate
telephone services to inmates in Customer's Facility(s), and that any taxes assessed on Commission payments are the
sole responsibility of Customer.

In addition, Provider will invoice Customer on a weekly basis for all funding amounts transferred from inmates’ facility
trust/commissary accounts to Inmate Debit accounts. The invoice will be due and payable upon receipt.

Where permitted by law, when calculating commissions owed, $0.10 per call will be deducted from the “per minute”
call charge. Further, if permitted by state and federal regulatory requirements, the per-minute call charge will be
increased by $0.10 for all calils.

Signing Bonus. On the first day of the month following this Schedule Effective Date, we will pay you a one-time signing
bonus of $10,000. If the Agreement is terminated for any reason before the end of the Initial Term, you will refund to
us an amount equal to the signing bonus times a fraction, the numerator of which is the number of months between
the date of termination and the end of the Initial Term, and the denominator of which is the number of months in the
Initial Term plus interest on the prorated amount in the amount of the lower of (a) 15% per annum and (b) the
maximum rate allowed by law. You will pay any such refund within 10 days after any such termination, or at our
election, we may deduct the refund from any Commission we owe you. All signing bonus payments will be final and
binding upon you unless we receive written objection within 60 days after the signing bonus has been paid to you.
Customer acknowledges and understands that the signing bonus is a one-time payment, not a recurring or annual
payment.

FACILITIES AND RELATED SPECIFICATIONS:

Type of Call Collect Revenue Base for Commission Payment
Facility Name and Address Management | Commission Calculation of Address
Service Percentage Commission
Cheatham County Jail
100 Public Square Scp 55%* Gross Revenues -~-SAME--
Ashland City, TN 37015

Commissions are paid in one-month arrears and are not subject to retroactive payments or adjustments for
failure to provide timely notice of address changes.

*Notwithstanding anything to the contrary contained in the Agreement, no commission will be paid on
revenues earned through the completion of interstate calls of any type placed from the Facility(s).

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM'
—_“—‘——.——%*____—

DESCRIPTION:

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface (“S-Gate User Interface") which may be used only on computers and other equipment that meets or exceeds
the specifications in_the chart below, which we may amend from time to time (“Compatible Equipment"). Customer
represents that (i) it will be responsible for distributing and assigning licenses to its end users; (ii) it will use the SCP
User Interface for lawful purposes and will not transmit, retransmit, or store material in violation of any federal or
state laws or regulation; and (iii) it will monitor and ensure that its licensed end users comply with all Provider Use
Terms and Conditions and as directed herein.

WORKSTATION REQUIREMENTS
Processor 2 gigahertz (GHz) or higher processor
Operating System Windows XP*, Windows Vista, Windows 7
Browser Internet Explorer 8, 9 or 10 (newer versions are not supported)
Memory At least 1 gigabyte (GB) of RAM (2GB recommended) - use of
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Windows 7 may require additional memory

Drive CD-RW or DVD-RW drive

Display Super VGA (1,024 x 768) or higher resolution video adapter
Peripherals Keyboard and Microsoft Mouse or compatible pointing device
Internet High speed internet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Media Player, Antivirus, WinZip or
other zip utility

Installed Software

*XP Media center edition not supported
SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance will be conducted in accordance with the
service levels in Items 1 through 10 below. All such maintenance will be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates
at the Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission
deduction or direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of
or destruction, damage, or vandalism to the equipment. If any portion of the System is interfaced with other devices
or software owned or used by you or a third party, we will have no obligation to repair or maintain such other devices
or software. This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the
services contemplated hereunder, we may provide, based upon the Facility's requirements, two types of workstations
(personal computer/desktop/laptop/terminal); The “Openworkstation” is an open non-secured workstation which
permits administrative user rights for Facility personnel and allows the Facility to add additional third-party software.

Ownership of the Openworkstation is transferred to the Facility along with a three-year product support plan with the
hardware provider. We have no obligation to provide any technical and field support setvices for an Openworkstation.

CUSTOMER IS SOLELY RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S).”

1. OQutage Report; Technical Support. If either of the following occurs: (a) you experience a System outage or
malfunction or (b) the System requires maintenance (each a “System Event"), then you will promptly report the System
Event to our Technical Support Department (“Technical Support”). You may contact Technical Support 24 hours a day,
seven days a week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at )
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable
notice, when practical, before any Technical Support outage.

2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System
Event as one of the following three priority levels:

“Priority 1" 30% or more of the functionality of the System is adversely affected by the System
Event.

“Priority 2" 5% - 29% of the functionality of the System is adversely affected by the System Event.

“Priority 3" Less than 5% of the functionality of the System is adversely affected by the System
Event. Single and multiple phones related issues.

3. Response Times. After receipt of notice of the System Event, we will respond to the System Event within the
following time periods:

Priority 1 2 hours
Priority 2 24 hours
Priority 3 72 hours

4. Response Process. In the event of a System Event, where the equipment is located on Customer premises,
Technical Support will either initiate remote diagnosis and correction of the System Event or dispatch a field technician
to the Facility (in which case the applicable regional dispatcher will contact you with the technician’s estimated time of
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arrival), as necessary. In the event a System Event occurs in the centralized SCP systemn, technical support will initiate
remote diagnosis and correction of the Systern Event.

5. Performance of Service. All of our repair and maintenance of the System will be done in a good and workmanlike
manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or
upgrade to the System that is agreed upon by you and us may be subject to a charge as set forth in the Agreement
and will be implemented within the time period agreed by the parties.

6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Service
Manager. In addition, you may use the following escalation list if our response time exceeds 36 hours: first to the
Technical Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then to
the Executive Director, Service.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a
technician will contact you to confirm resolution. For a Priority 2 or 3 System Event, a member of our customer
satisfaction team will confirm resolution.

8. Monitoring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. Required IGR. You are responsible for providing a dedicated isolated grounded receptacle (“IGR") for use in
connection with the primary System. Upon request we will provide you with the specifications for the IGR. If you are
unable to or do not provide the IGR, we will provide the IGR on a time and materials basis at the installer's then-
current billing rates, provided that we are not responsible for any delay caused by your failure to provide the IGR.

10. End-User Billing Services and Customer Care. Our Securus Correctional Billing Services department will maintain
dedicated customer service representatives to handle end-user issues such as call blocking or unblocking and setting
up end-User payment accounts. The customer service representatives will be available 24 hours a day, 7 days a week
by telephone at 800-844-6591, via chat by visiting our website www.securustech.net, and by facsimile at 972-277-0714.
In addition, we will maintain an automated inquiry system on a toll-free customer service phone line that will be
available to end-users 24 hours a day, 7 days a week to provide basic information and handle most routine activities.
We will also accept payments from end-users by credit card, check, and cash deposit (such as by money order,
MoneyGram or Western Union transfer).

ADVANCECONNECT SINGLE CALL™

DESCRIPTION

Securus' AdvanceConnect™ payment product allows family members and friends to pre-pay for calls originating from
inmates in correctional facilities. AdvanceConnect™ is flexible in that it allows consumers the choice to pre-pay for
multiple calls or pre-pay for a single call just prior to connection using the AdvanceConnect Single Call™ feature.
AdvanceConnect Single Call™ allows F&F to fund the bare minimum to complete the current inbound call.

COMPENSATION

AdvanceConnect Single Call™ transactions are rated at the FCC-regulated fee (currently $3 for automated transactions)
plus the applicable per minute rate and any applicable federal, state, and local taxes. AdvanceConnect Single Call™ is
commissioned in the same manner as an AdvanceConnect™ call that does not use this feature.

THREADS™

DESCRIPTION:

The THREADS™ application allows authorized law enforcement users to analyze corrections and communications data
from multiple sources to generate targeted investigative leads. THREADS™ has three main components: data analysis,
data review, and data import. In addition, THREADS™ offers an optional “community” feature, which allows member
correctional facilities to access and analyze corrections comimunications data from other correctional facilities within
the community and data imported by other community members. Customer's use of THREADS™ is governed by and
conditioned upon the terms set forth herein.

COMPENSATION:
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Provider will charge Customer a non-commissionable license fee of $0.25 per call, which fee will be added to the “per
call charge” calling rates for all calls, if permitted by state and federal regulatory requirements and will not be billed
separately, unless such separate billing is required by state or federal regulatory requirements.

COMMUNITY FEATURE:

Customer has elected to opt in to the community feature. The community feature allows authorized users access to
analyze communications data generated from other corrections facilities within the community, as well as any data
imported or added by other authorized community members. Customer acknowledges and understands that data
from its facility or facilities will be made available to the community for analysis and review.

THREADS™ TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and government
guidelines applicable to Customer's access to and use of information obtained in connection with or through the
THREADS™ application. Customer acknowledges and understands that the Customer is solely responsible for its
compliance with such laws and that Provider makes no representation or warranty as to the legality of the use of the
THREADS™ application or the information obtained in connection therewith. Provider will have no obligation,
responsibility, or liability for Customer’s compliance with any and all laws, regulations, policies, rules or other
requirements applicable to Customer by virtue of its use of the THREADS™ application.

2. Customer acknowledges that the information available through the THREADS™ application includes personally
identifiable information and that it is Custorner’s obligation to keep all such accessed information secure. Accordingly,
Customer will (a) restrict access to THREADS™ to those law enforcement personnel who have a need to know as part
of their official duties; (b) ensure that its employees (i) obtain and/or use information from the THREADS™ application
only for lawful purposes and (i) transmit or disclose any such information only as permitted or required by law; (c)
keep all user identification numbers confidential and prohibit the sharing of user identification numbers; (d) use
commercially reasonable efforts to monitor and prevent against unauthorized access to or use of the THREADS™
application and any information derived therefrom (whether in electronic form or hard copy); (e) notify Provider
promptly of any such unauthorized access or use that Customer discovers or otherwise becomes aware of: and (f)
unless required by law, purge all information obtained through the THREADS™ application and stored electronically or
on hard copy by Customer within ninety (90) days of initial receipt or upon expiration of retention period required by
law.

3. Customer understands and acknowledges that all information used and obtained in connection with the
THREADS™ application is "AS IS." Customer further understands and acknowledges that THREADS™ uses data from
third-party sources, which may or may not be thorough and/or accurate, and that Customer will not rely on Provider
for the accuracy or completeness of information obtained through the THREADS™ application. Customer understands
and acknowledges that Customer may be restricted from accessing certain aspects of the THREADS™ application
which may be otherwise available. Provider reserves the right to modify, enhance, or discontinue any of the features
that are currently part of the THREADS™ application. Moreover, if Provider determines in its sole discretion that the
THREADS™ application and/or Customer’s use thereof (1) violates the terms and conditions set forth herein and/or in
the Agreement or (2) violates any law or regulation or (3) is reasonably fikely to be so determined, Provider may, upon
written notice, immediately terminate Customer's access to the THREADS™ application and will have no further liability
or responsibility to Customer with respect thereto.

4. Provider will have no liability to Customer (or to any person to whom Customer may have provided data from the
THREADS™ application) for any loss or injury arising out of or in connection with the THREADS application or
Customer’s use thereof. If, notwithstanding the foregoing, liability can be imposed on Provider, Customer agrees that
Provider's aggregate liability for any and all losses or injuries arising out of any act or omission of Provider in
connection with the THREADS™ application, regardless of the cause of the loss or injury, and regardless of the nature
of the legal or equitable right claimed to have been violated, will never exceed $100.00. Customer covenants and
promises that it will not seek to recover from Provider an amount greater than such sum even if Customer was
advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY,
EXPRESS OR IMPLIED, WITH RESPECT TO THE THREADS™ APPLICATION. PROVIDER DOES NOT GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE OF THE THREADS™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT
WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING,
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INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE THREADS™
APPLICATION OR THE UNAVAILABILITY THEREOF. '

INVESTIGATOR PRO™
DESCRIPTION:

Investigator Pro™ is a telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses continuous
voice identification technology to determine what inmate(s) are speaking on the call, detect certain three-way call
violations, and help investigators find correlations between calls that might otherwise go undetected. Inmates must
participate in a supervised voice print enrollment process. This inmate voice print enroliment process will be the
responsibility of Customer.

COMPENSATION:

In exchange for receipt of Investigator Pro™, Customer will pay Provider a licensing fee equal to $0.02 per all
completed call minutes, which will be paid by way of commission deductions. Payment will commence upon
installation. In any given month, in the event commissions earned are less than the licensing fee, Customer may be
sent an invoice for the remaining amount. To help offset the cost recovery of Investigator Pro™ at Customer's
Facilities, call rates to end users will increase by $0.02 per minute (excluding interstate), if permitted by state and
federal regulatory requirements.

ICER™

DESCRIPTION:

The ICER™ system provides authorized users the means to detect intra- and inter-Facility inmate-to-inmate
communications from multiple sources to generate targeted investigative leads.

EMESSAGING
DESCRIPTION:

Securus' eMessaging Application ("eMessaging”) allows for two-way electronic communication between friends and
family and their incarcerated loved one. eMessaging works by allowing friends and family to purchase eMessaging
“stamps,” which they can use to fund the transmission of an electronic message to their incarcerated loved one. Each
text message costs only a single stamp, while a text message with an attached picture costs only two stamps. If a
friend or family members wishes, they can include an additional stamp that will allow their incarcerated loved one to
send a single return message. Return messages are text only; no picture attachments are allowed. Inmates are not
able to purchase their own stamps at this time. The facility is provided a web-based portal that enables the review of
messaging with various options for review. The facility can approve and reject a message based on their policies and
criteria. Friends and family must send and receive messages using either the Securus mobile app for android devices
or access their inbox at www.securustech.net and must have a free Securus Online account to access. Approved
messages and attachments are accessible by inmates on a ConnectUs-equipped unit or a Securus SecureView tablet.

COMPENSATION: Provider will provide eMessaging at no cost to Customer. Friends and family members can
purchase a book of stamps in the following quantities:

Number of Stamps in | Stamp Book Price (Plus $3.00

Book transaction fee and all applicable
taxes)

5 $2.50

10 $5.00

20 $10.00°

50 $25.00

Provider will pay Customer a commission of 20% on each redeemed stamp, based on the purchase price of the stamp,
which may differ from facility to facility. A stamp is considered “redeemed” when it is used to send an original
message to an inmate or when a single return message from the inmate is prepaid for by the inmate’s friends and

Master Services Agreement - Page 11 of 22
© Securus Technologies, Inc. - Proprietary & Confidential




family. Provider will remit the payment for a calendar month to Customer on or before the 30" day after end of the
calendar month in which the eMessaging stamps were redeemed (the “Payment Date"). All payments will be final and
binding unless Provider receives written objection within 60 days after the Payment Date.

E-MESSAGING TERMS OF USE:

Customer’s use of eMessaging is governed by  the terms and conditions at
https://www.securustechnologies.com/emessaging-terms-and-conditions, which are incorporated herein by reference.

VIDEO VISITATION

In addition to the installation, maintenance and services of telecommunications equipment at the Facility(s) pursuant
to this Agreement, Provider will deploy a Video Visitation System at the Facility(s) during the Term of the Agreement as
more fully set forth in Video Visitation Schedule, attached hereto and incorporated herein by reference.

CONNECTUS INMATE SERVICE PLATFORM

Provider will install and provision the Provider's ConnectUs Inmate Service Platform, which will be configured with the
applications set forth in the Schedule for ConnectUs Inmate Service Platform, attached hereto and incorporated
herein by reference.

CALLING RATES

Provider will charge rates that are in compliance with state and federal regulatory requirements. International rates, if
applicable, will vary by country.
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Exhibit A: Customer Statement of Work
CHEATHAM COUNTY (TN)
A000683

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologies, Inc. (“we” or “Provider”), and Cheatham County Sheriff's Office
(fyou" or “Customer”). The terms and conditions of said Agreement are incorporated herein by reference. This
Customer Statement of Work will be coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below will be provided and
in accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support
the required number and type of phones and other components, Additional equipment or applications will be
installed only upon mutual agreement by the parties, and may incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:
Cheathamﬁm Sheriff'sGffice Securus Technologies, Inc.
By: By:

Name: ’ V leppn A. M@G’\/VV Name: Robert E. Pickens

Title: f) < Vv, o s 0¥ itle:  president and Chief Executive Officer

Please return signed contract to:

4000 International Parkway
Carrollton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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Schedule: SECURUS VIDEO VISITATION
CHEATHAM COUNTY (TN)
A000683

This Securus Video Visitation Schedule is made part of and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologies, Inc. (“we” or “Provider” or “Securus”) and Cheatham County
Sheriff's Office (“you” or “Customer”). The terms and conditions of the Agreement are incorporated herein by
reference. This Schedule will be coterminous with the Agreement (“Schedule Effective Date”).

In addition to the Applications otherwise being provided to Customer pursuant to the Agreement, Provider will deploy
a Video Visitation System as specified in Attachment 1 at the Facility(s) during the Term of the Agreement.

TERMS:

Provider will charge Securus Video Visitation session charges that are in compliance with state and federal regulatory
requirements plus applicable taxes/fees/surcharges, and Provider may impose time limitations on Video Visitation
sessions at its discretion; provided, however, that Provider reserves the right, at its sole option, to (i) offer promotional
pricing, (i) offer menthly flat rate subscription services, which would aliow for unlimited monthly remote visits (certain
restrictions may apply), and (iii) to extend the duration of visitation sessions. If Customer wishes to offer free sessions
for any reason other than as allowed pursuant to the Agreement, a session charge equal to the then-current session
rate, plus applicable taxes/fees/surcharges, will apply and will be invoiced to Customer. As used herein, “remote”
Video Visitation sessions will mean sessions where the inmate’s visitor is visiting from a location not on Customer's
premises. “On-site” Video Visitation sessions will mean sessions where the inmate’s visitor is visiting from a terminal
located on Customer’s premises.

Customer will allow Provider to market and promote the use of the Video Visitation System to the inmates, in-person
visitors, phone call participants and potential friends and family end users of the System by allowing Provider to (a)
distribute Securus’ promotional literature in the Facility's visitation lobby; (b) unless otherwise prohibited by
Customer's telephone service contract, add a recording to the IVR phone system promoting Securus Video Visitation
Services to phone call participants; and (c) issue a joint press release regarding the execution of this agreement by
both parties. All Video Visitation sessions must be scheduled online by the visitor by accessing Provider's website at
www.securustech.net.

If applicable, all recorded Video Visitation sessions will have a standard retention of 30 days from the recording date.
Itis the responsibility of Customer to remove any desired recordings from the housing location for permanent storage
within 30 days of their recordings as they may be permanently deleted by Provider after that time. Provider is not
responsible for the loss or quality of any such recordings or the deletion of such recordings after 30 days. Further, it is
Customer’s sole responsibility to (i) establish and communicate its policies regarding the monitoring and/or recording
of private visits (i.e., attorney/client visits, clergy visits or other visits approved and implemented by Customer), and (ii)
provide for appropriate accommodations to allow for non-recorded visits, as necessary.

PAYMENT OPTIONS:

The upfront and recurring operational costs for the deployment, management and support of the Video Visitation
System are set forth in the Sales Order Form contained in Attachment 1 hereto (the “Total Costs"). Customer, at its
option, may either elect to pay the Total Costs itself or have Provider pay the Total Costs by choosing one of the
following options (place a check (“v" or “X") next to option selected):

[0 Option 1: Customer elects to pay all of the Total Costs set forth in Attachment 1 hereto. By choosing this
option, the four additional requirements listed under Option 2 will not apply.

M Option 2: Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choosing
this option, starting on the first day of the month following deployment of the Video Visitation System and
continuing through the Term of the Agreement, Customer agrees to contribute toward payment of the Total
Cost by paying $903 per month for licensing and maintenance of the Video Visitation System, which will be
payable through a Commission deduction (the “SVV Commission Deduction”). If the SVV Commission
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Deduction exceeds the Commission for the relevant month or, if for any reason, the Agreement terminates or
expires during the relevant month, then Provider will invoice Customer for the balance, which will be due
within 30 days after the date of the invoice. In the event this Agreement is terminated for any reason before
the end of the then-current Term, Customer will refund the amount of the Total Cost set forth in the attached
Sales Order Form that has not been recovered by Provider via the SW Commission Deduction. Customer will
pay such refund within 10 days after such termination, or, at Provider's election, Provider may deduct the
refund from any Commission owed to Customer.

By choosing this option, Customer agrees to implement the following additional requirements (which are
designed to (i) maximize the full utilization of the Video Visitation System at the Facility(s), (ii) assist Customer
in maximizing the scheduling System Software, (iii) improve and automate manual visitation processes, (iv)
increase officer safety, (v) maximize the options to the inmates and public to conduct visitation, and (vi) thus
allow Provider to recover the total costs over time):

1. Customer agrees that Video Visitation must be available for paid remote sessions seven days a week for a
minimum of 80 hours per Video Visitation terminal per week.

2. Customer will allow inmates to conduct remote visits without quantity limits other than for punishment
for individual inmate misbehavior.

3. All on-site Video Visitation sessions will be required to be scheduled at least 24 hours in advance, where
practicable.

4. Within 6 months following deployment of the Video Visitation System, Customer will endeavor to reach at
least one remote paid Video Visitation session per inmate per month.

Notwithstanding anything to the contrary, the parties acknowledge that the provision of the Video Visitation services
hereunder is based on Customer's estimated Average Daily Population and a minimum of one remote paid visit per
inmate per month. Therefore, if the number of remote paid visits averages less than one per inmate per month,
Provider reserves the right, no sooner than 12 months after the execution of this Agreement, to renegotiate payment
hereunder or discontinue the services.

Customer is responsible for all Jail Management System (MS) and Commissary integration fees as well as electrical
installation, unless otherwise specified in Attachment 1.

WARRANTY: Provider warrants that the services it provides as contemplated in and by this Schedule will be performed
in a good and workmanlike manner consistent with industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be qualified
to perform the contracted services. Should any errors or omissions arise in the rendering of the services under this
Schedule, Provider will undertake to correct such errors or omissions within a reasonable time period. If Customer
purchases from Provider any hardware components in connection with the services hereunder (“Hardware
Components"), Provider warrants such components to be free from material defects under normal use, maintenance
and service for a period of 12 months from the date of installation of the Hardware Components. This warranty will
be conditional on Customer’s compliance with the provisions of this Warranty section.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Company make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.

When applicable, Provider will provide the required replacement parts and components free of charge.

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED
TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO CIRCUMSTANCES
WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY DEFECTIVE HARDWARE
COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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OWNERSHIP AND USE. The Video Visitation System and Software will at all times remain Provider's sole and exclusive
property. Provider (or Provider's licensors, if any) have and will retain all right, title, interest, and ownership in and to
(i) the Software and any copies, custom versions, modifications, or updates of the Software, (i) all related
documentation, and (jii) any trade secrets, know-how, methodologies, and processes related to Provider's Applications,
the Video Visitation System, and Provider's other products and services (the “Materials”). The Materials constitute
proprietary information and trade secrets of Provider and its licensors, whether or not any portion thereof is or may
be the subject of a valid copyright or patent.

LEGALITY/LIMITED LICENSE AGREEMENT: For services related to applications which may allow Customer to monitor
and record inmate visitation sessions, by providing the application, Provider makes no representation or warranty as
to the legality of recording or monitoring such sessions. Customer may utilize settings to disable the monitoring and
recording function to prevent monitoring and recording of private sessions (i.e., attorney client privileged
communications, clergy visits, etc.) which will be Customer's sole responsibility to identify, approve and disable.
Further, Customer retains custody and ownership of all recordings; however Customer grants Provider a perpetual
limited license to compile, store, and access recordings for purposes of (i) complying with the requests of officials at
the Facility, (i) disclosing information to requesting law enforcement and correctional officials as they may require for
investigative, penological or public safety purposes, (iii) performing billing and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate visitation sessions with
their attorneys or to recordings protected from disclosure by other applicable privileges.

IN WITNESS WHEREQF, the parties have caused this Video Visitation Schedule to be executed as of the Schedule
Effective Date by their duly authorized representatives.

CUSTOMER: A PROVIDER:

Cheath ounty Sheriff ice Securus Technologies, Inc.
By: By:

Name: i ‘Q’/ﬂ"f ﬂ b M C’(’NV%"L_" Name: Robert E. Pickens

f ]
Title: 0&%%" Cv. W VW Title:  President and Chief Executive Officer
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Schedule: ConnectUs Inmate Service Platform
CHEATHAM COUNTY (TN)
A000683

This Schedule is between Securus Technologies, Inc. (“Provider”), and Cheatham County Sheriff's Office (“Customer”)
and is part of and governed by the Master Services Agreement (the “Agreement”) between the parties. The terms and
conditions of the Agreement are incorporated herein by reference. This Schedule will be coterminous with the
Agreement (“Schedule Effective Date”).

CONNECTUS INMATE SERVICE PLATFORM

DESCRIPTION:

ConnectUs inmate Service Platform. ConnectUs is a secure, comprehensive inmate communications and services
platform that allows for the consolidation of assorted inmate activities in a single, unified interface with a customized
mix of applications (“Applications”). ConnectUs allows inmates to use multiple Applications at the same time and
automatically prioritizes scheduled communications events to take precedence over non-scheduled events.

GENERAL TERMS AND CONDITIONS:
1. PROVISION OF SERVICE

Provider will make the following Services available to Customer through its ConnectUs Inmate Service Platform
(collectively, the “Service”) at the Facility(s) during the Term of the Agreement, subject to the terms of the
Agreement, this Schedule and each mutually acceptable written ordering document for the Service executed by
both Customer and Provider (each, a “Sales Order Form"): (a) the services ordered by Customer as specified in the
Sales Order Form attached hereto as Attachment 1 and incorporated herein by this reference; and (b) any
additional services ordered pursuant to a mutually acceptable amendment to the Agreement executed by both
Customer and Provider.

2. GRANT OF RIGHTS: OWNERSHIP OF PROPERTY: USE AND RESTRICTIONS

2.1 Grant of Rights. Subject to the terms of the Agreement and this Schedule: (a) Provider hereby grants Customer a
non-exclusive, non-transferable right during the Term of the Agreement to access and use the Service solely for
Customer’s internal business purposes as contemplated herein, subject to the Service scope and pricing specified
herein and the applicable Sales Order Form; and (b) Customer hereby grants Provider a non-exclusive, non-
transferable right to use the electronic data specifically pertaining to Customer and/or its users that is submitted
into the Service (collectively, “Customer Data") as necessary for the limited purpose of performing the Service.

2.2 Ownership. Provider and its licensors and suppliers own and retain all right, title, and interest in and to the
following (collectively, “Provider Property”): (a) the Service and all other software, hardware, technology,
documentation, and information provided by Provider in connection with the Service; (b) all ideas, know-how, and
techniques that may be developed, conceived, or invented by Provider during its performance under the
Agreement; and (c) all worldwide patent, copyright, trade secret, trademark and other intellectual property rights
in and to the property described in clauses (a) and (b) above. Except as otherwise expressly authorized herein or
by Provider in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Customer's rights
in connection with the Provider Property. Customer owns and retains all right, title, and interest in and to the
Customer Data and all intellectual property rights therein. Except as otherwise expressly authorized herein or by
Customer in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Provider's rights in
connection with the Customer Data.

2.3 Use and Restrictions.

{a) Except as expressly permitted under the Agreement or this Schedule, Customer wilt not directly or indirectly do
any of the following: (i) access, use, sell, distribute, sublicense, or commercially exploit any Provider Property or
any rights under the Agreement, including without limitation any access or use of any Provider Property; (ii)
knowingly introduce any infringing, obscene, libelous, or otherwise unlawful data or material into the Service; (iii)
copy, modify, or prepare derivative works based on Provider Property; (iv) reverse engineer, decompile,
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(b)

(9

(d)

(e)

®

3.2

33

4.1
(a)

(b)

disassemble, or attempt to derive source code from any Provider Property; or (v) remove, obscure, or alter any
intellectual property right or confidentiality notices or legends appearing in or on any aspect of any Provider

Property.
At Provider's sole and reasonable discretion, certain of the selected Applications will be made available only

during times which would not otherwise interfere with the use of Provider's revenue generating Applications and
services.

Applications ordered by Customer may be disabled by Customer at any time during the Term of the Agreement
upon written notice to Provider by an authorized representative of Customer; provided, however, Customer will
remain responsible for paying the Annual Subscription and Hosting Fee according to the Agreement, this Schedule
and Sales Order Form(s) set forth in Attachment 1, unless otherwise agreed by both parties pursuant to a written
and signed amendment.

Provider may deny the publication of certain documents, videos or forms in connection with the Service, if in
Provider's sole and reascnable discretion, such materials are in conflict with the provision of Provider's Service
hereunder.

Customer will allow Provider to display videos, documents and digital messages to inmates through ConnectUs to
promote Provider's new and existing services, products and features.

Provider is not responsible and hereby disclaims any liability for any and all content of the third party Applications
and any documents, videos or forms published by Customer or from outside sources.

FEES AND PAYMENT TERMS

Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choosing this option,
starting on the first day of the month following deployment of the Video Visitation System and continuing through
the Term of the Agreement, Customer agrees to contribute toward payment of the Total Cost by paying $903 per
month for licensing and maintenance of the Video Visitation System, which will be payable through a Commission
deduction (the “SVV Commission Deduction®). If the SVW Commission Deduction exceeds the Commission for the
relevant month or, if for any reason, the Agreement terminates or expires during the relevant month, then
Provider will invoice Customer for the balance, which will be due within 30 days after the date of the invoice. In
the event this Agreement is terminated for any reason before the end of the then-current Term, Customer will
refund the amount of the Total Cost set forth in the attached Sales Order Form that has not been recovered by
Provider via the SVV Commission Deduction. Custormer will pay such refund within 10 days after such
termination, or, at Provider's election, Provider may deduct the refund from any Commission owed to Customer.

Provider will deploy its Video Visitation, Inmate Forms (Grievance), and Inmate Handbook (.PDF) ConnectUs
Applications. The cost of these applications was considered and included in offering the Commission Percentage,
Remote Visitation Payment, and other terms in this Agreement.

Customer will be responsible for all Jail Management System and Commissary integration fees, if applicable, as
well as electrical wiring installation.

WARRANTIES AND LIMITATIONS

Service Warranties.

Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a
good and workmanlike manner consistent with industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be
qualified to perform the contracted services. Should any errors or omissions arise in the rendering of the services
under this Schedule, Provider will undertake to correct such errors or omissions within a reasonable time period.
If Customer purchases from Provider any hardware components in connection with the services hereunder
(“Hardware Components™), Provider warrants such components to be free from material defects under normal
use, maintenance and service for a period of twelve (12) months from the date of installation of the Hardware

Components.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Provider make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.
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4.2 Limitation of Warranty.

(a)

(b)

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY
LIMITED TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO
CIRCUMSTANCES WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY
DEFECTIVE HARDWARE COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING
BUTNOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

4.3 Professional Responsibility. As between Customer and Provider, Customer assumes full responsibility for the use

of information provided through the Application(s) for patient care. Clinical information, if any, in the Applications
is intended as a supplement to, and not a substitute for, the knowledge, expertise, and judgment of professional
personnel. Customer acknowledges that the professional duty to the patient in providing healthcare services lies
solely with the healthcare professional providing patient care services. Provider disclaims liability for the use of
any information provided by, or results obtained from, the Applications used by professional personnel. Provider,
its affiliates and licensors, are not liable for actions of Customer or its authorized users, which may result in any
liability due to malpractice or failure to warn. Provider provides no medical or other professional advice in
connection with the Applications and the information contained therein. The parties acknowledge that a licensed
professional is responsible for independently reaching any medical or other professional judgment and for any
resulting diagnosis and treatments, notwithstanding any use of the Applications by such professional.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Cheatham County,Sheriff's Off Securus Technologies, Inc.

By: By:

Name: i‘<6/l12,7/ A - M CC)"V"C‘V“" Name: Robert E. Pickens

Title: / O]J??)ﬂi"ﬁ\/v G, N o Title:  President and Chief Executive Officer
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Attachment 1
ConnectUs Inmate Service Platform
SALES ORDER FORM
SERVICE DESCRIPTIONS
APPLICATIONS

Through ConnectUs, Provider offers the following Applications. (The Applications specifically ordered by Customer are
reflected on the Price Page, which follows.)

Video Visitation Application

The ConnectUs Video Visitation Application provides video face-to-face visits between inmates and the inmates’ friends and
family members and also allows the inmate to view upcoming scheduled visits using the ConnectUs touch screen. This
Application requires an executed agreement between Provider and Customer for Provider's Securus Video Visitation.

Phone Call Application

The ConnectUs Phone Call Application allows inmates to place calls, which go through Provider's centralized Secure Call
Platform (“SCP") simply by pressing the Phone Call icon on the touch screen of ConnectUs. This Application requires an
executed agreement between Provider and Customer for Provider's SCP Call Platform.

Inmate Forms (Grievance) Application

The Inmate Forms (Grievance) Application facilitates the systematic receipt, routing and categorization of grievance
situations and offers a tracking system that improves response times and metrics useful in assessments and resource
allocations. Provider will retain and provide Customer access to the data for the term of the Agreement.

Third Party Vendor Commissary Application

The ConnectUs Third Party Vendor Commissary Application provides an automated means for inmates to order
commissary goods through Customer’s third-party commissary provider.

Wehbsite Education Application (URL)

The ConnectUs Website Education Application makes Customer-approved third party educational websites available to
. inmates.

Inmate Videos Application (.MP4)

The ConnectUs Inmate Videos Application enhances communications with inmates by allowing multiple Customer-
approved videos.

Inmate Handbook Application (.PDF)

The ConnectUs Inmate Handbook Application publishes common PDF documents to inmates (e.g., the Inmate Handbook)
for up-to-date access to Customer information.

Emergency Visitation Application

The ConnectUs Emergency Visitation Application allows inmates to initiate a request for a video call with Customer staff to
report an emergency situation.

Sick Call Application

The ConnectUs Sick Call Application allows inmates to report symptoms to Customer health officials by completing a “sick
form” that identifies the inmate’s symptoms.

Self-Op Commissary Ordering Application

The ConnectUs Self-Op Commissary Ordering Application allows Customer to configure its commissary product line within
ConnectUs giving inmates an automated means to order commissary goods.

Job Search Application

The ConnectUs Job Search Application allows inmate job-seekers access to local, regional and national jobs of all types and
level of experience.
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Law Library Application

The ConnectUs Law Library Application allows inmates to perform legal research through a comprehensive collection of
state and federal laws, including resources pertaining to constitutions, statutes, cases and more.
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Attachment 1
SALES ORDER FORM
PRICE PAGE

Securus Inmate Services Platform - Price List

<]
40,000

s - Single Handset (Inmate ime $ $
Hardware Video Visitation Terminals - Single Handset (Visitor) One Time 3 0 $ -
Video Visitation Terminals - Dual Handset (Visitor) One Time $ 4 $ 17,000
Mobile Cart, Including UPS Battery Backup One Time $ 0 $ -
Networking Wiring One Time $ 500 14 $ 7,000
Electrical Wiring* One Time $ 1,500 o $ -
Hardware Installation One Time $ 500 14 $ 7,000
JMS and 3rd Party Vendor Integration** One Time $ - 0 $ -
Software Application Setup: One Time
- Securus Video Visitation Application One Time $ - 1 $ -
Installation and Implementation - Phone Call Application One Time $ - 0 3 =
(Software Application is one time - Inmate Forms Application (Grievance) One Time $ - 1 $ -
per App, per contract) - Inmate Handbook Application (.PDF) One Time $ - 1 $ -
- Third Party Vendor Commissary Application One Time $ - 0 $ -
- Website Education Application (URL) One Time $ - o] $ -
- Inmate Videos Application (.MP4) : One Time $ - 0 $ -
~8elf-Op Commissary Ordering Application One Time $ - 0 $ -
- Emergency Visitation Application One Time $ - 0 $ -
- Inmate Sick Form One Time $ - 0 $ -
Job Search Application Recurming $ - 0 $ -
Law Library Application Recuning S - 0 s -
Securus Video Visitation Application Recuning $ - 14 $ -
Phone Call Application Recurring $ - 0 $ -
Inmate Forms Application (Grievance) Recurring $ 5,000 1 $ 5,000
Inmate Handbook Application (.PDF) Recurring $ 5,000 1 $ 5,000
I Subseri . Third Party Vendor Commissary Application Recuning 3 - 0 $ -
F;;n(r;)f_ ApL;a s:;pf::nia:; P:]:_t;far) Website Education Application (URL) Recuring s - 0 S -
! ! Inmate Videos Application (MP4) Recuring $ - o} $ -
Self-Op Commissary Ordering Application Recurring $ - 0 $ -
Emergency Visitation Application Recurring $ - 0 $ -
Inmate Sick Form Recuring S - 0 S -
Job Search Application Recuning $ - 0 $ -
Law Library Application Recuning S - 0 $ -
Annual Terminal Extended Hardware Maintenance Recurring $ 500 14 $ 7,000
Misc. Recuning Telecom Recuming $ 2,880 1 ’s 2,880
Recording Retention (30 days) One Time $ 100 10 $ 1,000
On-Site Training (per day) One Time $ 2,000 2 $ 4,000
Term: 4
One-Time Cost 76,000
Annual License & Maintenance Cost (per year) 19,880

Total Cost: $ 155,520
Securus Investment: $ -
Customer Investment: $ 155,520

* Customer responsible for electrical wiring
** Customer responsible for JMS/Commissary Integration Fees, if applicable

If selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been executed by and
between Provider and Customer’s commissary operator for such application.

Page 22 of 22
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6/7/2016 Fw: FCC Customer Notice - Cheatham Co TN - David McCullough

Cc: Dawn Freeman
Subject: FCC Customer Notice - Cheatham Co TN

Good afternoon Sheriff,

As we have discussed or sent updates on the FCC order/stay we are sending this email to alert you of the upcoming
changes to your rates driven by the Federal Communications Commission. These changes are mandatory under the
FCC’s “Notice of Proposed Rulemaking”.

If you have any questions or would like to discuss, please don’t hesitate to call or email me at number by my
signature below.

On June 20, 2016, Securus is required by FCC Order, to do the following:

1. Convert your calling plans to a per minute plan versus the flat rate calling plans you may use
today. The order prohibits all flat rate calling plans. As such any flat call rates need to be
converted to a per minute billing plan.

2. The order prohibits call setup charges and as such any set up charge will need to be moved
into the per minute billing structure.

3. The order places rate caps on credit card funding fees of $3.00 for automated funding (web
and IVR) and $5.95 for operator assisted funding and those fees must be adjusted downward
and moved into the call rates.

4. Al other fees charged to end users, even if approved by the state public utilities
commissions, are no longer allowed, and as such these fees must be moved into the call
rates.

The rate increase necessary to rebalance calling rates is reflected in OPTION 1 on the attached document. On or
around June 10th, end users and inmates will begin hearing call prompts alerting them to these changes. On June
20th, Securus will implement these adjustments to the calling rates. The adjustments to rates are our best attempt
to move these expenses into the rates and we believe most parties will end up spending the same amount with this
rebalancing of fees and rates. We regret having to communicate this change on such short notice, but the FCC Order
has unfortunately left us little time for the in person discussions we would have preferred.

It is important to note that some State PUC regulations exist that have the potential to limit our ability to enact
these rebalancing efforts. We have already taken steps to apply to affected State PUC’s and request authorization
to adjust applicable rate caps to satisfy the FCC Order. These steps help avoid financial impacts to your commission
revenues under our agreements. '

There are other options for you to consider which include taking the fee reductions from your payments earned as
opposed to adding them into the new cost per minute structure. By selecting OPTION 2 and returning to
dfreeman@securustechnologies.com, by June 15, 2016, we will not rebalance rates (as indicated above) and will
make the appropriate deductions. This FCC Order is being challenged in court by Securus, and has the potential to
be overturned. But, until then, compliance is mandatory, and Securus has to take the necessary steps to make sure
that you and we are operating within the law. Otherwise, no further action is required by you to get into
compliance with the FCC Order.

We are sorry for this disruption and appreciate your understanding and assistance.
Please contact me directly with any questions, concerns or comments.

Thank you for your business. We will make every effort to assistance you in implementing this order.

htips:ffoutiook.office.com/owa/david. mccullough@cheathamcounty tn.gov/?viewmodel=R eadMessaqeltem &ltem ID=AQMKADZIOW JkOGQ3LTU20DINDY1IM.  2/3




6/7/2016 ‘ Fw: FCC Customer Notice - Cheatham Co TN - David McCullough

Sincerely,

Lisa Horne
Account Executive
Securus Technologies, Inc.
3000 Kellway, Ste 150
Carrollton, TX 75006

PHONE/MOBILE: 214.458.1679
SecurusTechnologies.com

https://outlook.office.com/owa/david.mectillanah@echeatham ent inhrin amidAvicammadal=R anAlAAcannaltam 9 lam IM— AMR AL AR ZIAIAL B AAAAT T IAAM G I 220




«

pYYs

Customer Notice

Pursuant to rule 64.6020 Ancillary Service Charge, the FCC's inmate rate order effective, March 17th
for Prisons and June 20th for jails, fees for account deposits cannot exceed $3.00 for payment made
through web or IVR and $5.95 for payments made via live agent, Charges and fees are effective
March 17, 2016, for all prisons, including DOCs. All other sites will be effective June 20, 2016.
Otherwise, standard fees apply. These changes will remaln in place until changed by law.

Current Annual
Total Transactions 708
Avg Transaction Fee $ 8.93
Total Funding Fee Revenue $ 6,325
New with FCC Rates
Total Transactions* 708
Avg Transaction Fee** $ 3.05
Total Funding Fee Revenue $ 2,159
Securus Optional Transaction and Fee Revenue Loss $ 9,818
Commissionable Minutes 481,272
Commissions 55.0%
Option 1™ LX_|BiIling Adjustment - Move fees into rates $ 0.0204
Rate per minute, excluded from commissions
Option 2™ ]__]Decommission portion of current rate $ 0.0371
Rate per minute, excluded from commissions

Based on an estimated annual transaction volume

Assumes the IVR/Agent payment mix stays cc
Rates will round up to nearest penny per minute for simplicity

For any customer that desires to keep rates the same and to exclude from
customer must:

1.) Check and initial Option 2

2.) Sign document

3.) emall signed dacument to dfreeman@securustechnologies.com by june 15, 2016

Customer Signature .

Any customers that have rate structures not in
compliance with FCC regulations, Securus
reserves the right to make the necessary rate
modifcations to remain in compliance.

1s the amount in option 2,

Date




14651 Dallas Parkway, Suite 600
Dallas, TX 75254-8815

March 19, 2015

Mr. David. McCullogh
Cheatham County Jail
100 Public Square
Ashland City, TN 37015

Dear Mr. McCullogh:

Enclosed, please find an executed copy of the IPRO Agreement to the Master Services Agreement
between Cheatham County Jail and SECURUS Technologies.

We would like to thank you at this time for continuing to choose SECURUS as your inmate phone
provider.

Should you need further assistance, please contact your SECURUS Representative.

Joshua Conklin

VP of Sales

SECURUS Technologies
(972) 277-0312
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Authorization for Provisioning of the Investigator Pro Application

Term. This Authorization is effactive as of the Effective Date and shall bs co
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Avg CaliRate | $1.50- $1.76- $2.01- $2.26- $2.51- $2.76- $3.01~ $3.51- $4.26-
1.75 $2.00 $2.25 $2.50 §2.75 $3.00 $3.50 $4.25 $6.75
Commission 14% 12% 11% 10% % 8% 7% 6% 4%
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o __C)

MONTHLY INvoIcE: Payment will be made by Customer to Provider by way of invoicing.,
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RESOLUTION: 4

RESOLUTION TITLE: To Approve The Addendum To The Securus/Phone Contract For

The Jail
DATE: January 26, 2015
MOTION BY: Ms. Connie Mayo
SECONDED BY: ' Ms. Diana Pike

COMPLETED RESOLUTION:

BE IT THEREFORE RESOLVED, That the Cheatham County Legislative Body meeting in
Regular Session this the 26™ day of J anuary 2015 in the General Sessions Courtroom at the
Courthouse in Ashland City, Tennessee, WHEREAS, The Addendum to the Securus/Phone
contract for the Jail is approved.

Copy of Contract is attached.
RECORD: Approved by voice vote.

Betty Ramsey Donnie Jordan

Gary Binkley Walter Weakley
Ann Jarreau Diana Pike

Tim Williamson Eugene O. Evans, Sr.
Dale McCarver Shanon Pickard
Connie Mayo Jimmy Hedgepath

CHEATHAM COUNTY MAYOR’S REMARKS:

David McCullough,\Geun:q)Mayor

CHEATHAM COUNTY CLERK’S ACKNOWLEDGMENT;:
I, Teresa Gupton, do hereby certify that I am the duly authorized and acting County Clerk of
Cheatham County, Tennessee. And as such official, I further certify that this resolution was duly
passed in open court and offered for signature to the Honorable David McCullough, County
Mayor; that this resolution was promptly and fully recorded and is open to public inspection.




Witness, My official signature and seal of said county, this 30® day January of 2015.

O&um Al

Teresa Gupton, Coﬁnty Clefk




Authorization for Provisioning of the Investigator Pro Application

This Authorization for Provisioning of the Investigator Pro Application (hereinafter *Authorization”) is provided by the
parly identified on the signature block below as Customer (*Customer”) and is subject to and governed by the Master
Services Agreement (“Agreement”) between Customer and Securus Technologies, Inc. ( “Provider”). lis terms are
effective as of the date signed by Gustomer below (the *Effective Date”).

1. Term. This Authorization is effective as of the Effective Date and shalt be co-terminous to the parties’ Agreement.

2.  Applications. Provider will provide the Investigator Pro™ Application in accordance with the terms and conditions
set forth herein. Investigator Pro is a voice biometric feature of SCP. Investigator Pro implements voice biometric
technology developed for the US Department of Defense to investigate call recordings and determine what inmate
voice(s) appear on the call, detect certain three-way call violations, and help investigators find correlations betwaen
calls that might otherwise go undetected. Since Investigatar Pro uses voice biomstrics fo find calls on which an_
inmate has participated, it represents a clearer picture of an inmate's calls than is possible with searching CDRs
based on an Inmate PIN. PIN sharing and stealing hide inmate calls from CDR reporis and is a clue that the
content of the call may be of interest to investigators. : .

© 3. i) PriciNG:

Customer, in exchange for receipt of the Investigator Pro Application, will pay Provider a $0.02 per minute
licensing fee, in accordance with the payment option selected below:

ii) PAYMENT OPTIONS (CUSTOMER TO CHECK THE BOX AND INITIAL THE SELECTED OPTION — ONLY ONE APPLIES):

o A} ~ Commssion DEpucTioN: Payment will be made by Customer to. Provider by way of commission
. deductions (pricing deducted from commissions) per all campleted call minutes. Payment pursuant fo this
option commences upon installation. In any given month, in the event commissions earned are less than

the cost, customer may be sent an invoice for the remaining amount.

o ___B) CommissioN REpucTioN: Payment will be made by Customer to Provider by way of commission
reduction as set forth in the following chart. Payment pursuant fo this option comimences upon the Effective
Date of these Terms and Conditions. In any given month, in the event commissions eamed are zero,
customer may be sent an invoice for the remaining amount.

Avg Call Rate | $1.50- | $1.76- | $2.01- | $2.26- $251- | $2.76- | $3.01- $3.51- | $4.26-
: 1.75 $2.00 $2.25 $2.50 $2.75 $3.00 $3.50 $4.25 $6.75 _

Commission | ~ 14% 12% 11% . 10% 9% 8% 7% 6% 4%
Reduction : .

o_ G} MoNTHLY INvoIcE: Payment will be made by Customer fo Provider by way of invoicing.
iii) RATE CHANGE OPTION (CUSTOMER TO CHECK THE BOX BELOW AS DESIRED TO INDICATE ELECTION OF OPTION):

o ___ RaiseMy RATES: In order to help offset the cost recovery of Investigator Pro at Customer’s facilities,
rates to end users will increase by $0.02 per minute, provided, however, that call rates shall not exceed any
applicable rate caps. '

The person signiné; these Terms and Conditions for Provisioning of the Investigator Pra Application represents that
he or she has the autharity to do so and to bind his or her orgarization accordingly:

CUSTOMER AUTHORIZATION;
; / /z4//>"

Authorized Signer’s Signatufe—> "Date /' °

C A 74 %&—é“% o r~
Authorized Signer's Title - /

Autfforized Signer's printed Name




a e e e -

Tw. JLAT GRICCIUCLL = UUTALUILL U LIN = LHUUA = 1 AlUU Lviail

Forgot to aftach /
Sa here is how the pricing works for thé JLG Investigator Pro. '

The price for this service is $.02 per call. This will be added onto the
* call costs. You will check “commission deduction” because the calls

that are state to state will be pald for out of commission. In

November you had 1317 state to'state calls so about $26 would have

come out.of your commission check.

Cali my cell if you have questions.

Thanks!

Lisa Horne
Account Manager
office: .972.277.0467
cell: 214.458.1679
support: 866.558.2323
fax: 972.277.0514
= » SECURLIS
= VELHNOLOWIS
ASK ME ABOUT $1.AlS <-CLICK-
GPS/RF ANKLE MONITORING, WE HAVE THAT TQO! <-CLICK-

From: Lisa Home

Sent: Friday, December 19, 2014 1:19 PM

To:'Jj. Hannah' .

Subject: JLG agreement - cheatham co TN
. Importance: High .

Lt

Canyou please sign or have signed and refum to me? If you can
email signed page | can get i going.”

Check the first box “commilssion deduction”
Thank you!

Lisa Horne
Account Manager
office: .972.277.0467
cell: 214.458.1679
support: 866.558.2323
fax: 972.277.0514
E> sEcuRUS.
ASK ME ABOUT $1 AIS <-CLICK-
GPS/RF ANKLE MONITORING, WE HAVE THAT TOO! <-CLICK-

Compose Delete Reply Reply All Fon;vard |Acﬁ0ns V”AQPWI

https://us—mgS.mail.yahoo.com/neo/b/message?ﬁd=Inb0X&sort=date&order=dawn&start... 1/12/2015




Authorization for Provisioning of the Investigator Pro Application

This Authoarization for Provisioning of the Investigator Pra Application (hereinafter “Authorization
party identified on the signature block below as Customer (

Services Agreement (‘Agreement”)

between Customer and Securu
effective as of the date signed by Customer below (the

"} is provided by the
“Customer”) and is subject to and governed by the Master
s Technologies, Inc. ( “Provider”). lis terms are
“Effective Date”).

Term. This Authorization is effective as of the Effective Date and shall be co-terminous to the parties’ Agreement.

Applications. Provider will provide the Investigator Pro™ Application in accordance with the terms and conditioris
set forth herein. Investigator Pro is a voice biometric feature of SCP. Investigator Pro implements voice biometric
technology developed for the US Depariment of Defense to investigate call recordings and determine what inmate
voice(s) appear on the call, detect certain three-way call violations, and help investigators find correlations between
calls that might otherwise go undetected. Since Investigator Pro uses voice biometrics to find calls on which an
inmate has participated, it represents a clearer picture of an inmate's calls than is possible with searching CDRs

based on an inmate PIN. PIN sharing and stealing hide inmate calls from CDR reports and is a clue that the
content of the call may be of interest to investigators.

i) PRICING:

Customer, in exchange for receipt of the Investigator Pro Application, will pay Provider a $0.02 per minute
licensing fee, in accordance with the payment option selected below:

i) PAYMENT OPTIONS (CUSTOMER TO GHEGK THE BOX AND INITIAL THE SELECTED OPTION — ONLY ONE APPLIES):

o _ A) CommissioN DEDUCTION: Payment will be made by Customer to Provider by way of commission
deductions (pricing deducted from commissions) per all completed call minutes. Payment pursuant to this
option commences upon installation. In any given month, in the event commissions earned are less than
the cost, customer may be sent an invoice for the remaining amount.

o _ B) CommissioN REDUCTION: Payment will be made by Customer to Provider by way of commission
reduction as set forth in the following chart. Payment pursuant to this option commences upon the Effective
Date of these Terms and Conditions. In any given month, in the event commissions eamed are zero,
customer may be sent an invoice for the remaining amount.

Avg Call Rate

$1.50- $1.76- $2.01- $2.26- $2.51- $2.76- $3.01- $3.51- $4.26-
1.75 $2.00 $2.25 $2.50 $2.75 $3.00 $3.50 $4.25 $6.75
Commission 14% 12% 11% 10% 9% 8% 7% 6% 4%
Reduction
o_ C) MonNTHLY INvOICE: Payment will be made by Customer to Provider by way of invoicing.
i) RATE CHANGE OPTION (CUSTOMER TO CHECK THE BOX BELOW AS DESIRED TO INDICATE ELECTION OF OPTION):
o RAISEMYRATES: In order to help offset the cost recovery of Investigator Pro at Customer's facilities,

rates to end users will increase by $0.02 per minute, provided, however, that call rates shall not exceed any
applicable rate caps.

The person signing these Terms and Conditions for Provisioning of the Investigator Pro Application represents that
he or she has the autharity to do so and to bind his or her organization accordingly:

CUSTOMER AUTHORIZATION:

| S
%_3 S 2.7/15
uthorized Signer’s Signature "Date S t

D@}&MQC\/\(O\HK/\\ ((;W\.L». M%h\/

Authorized Signer’s printed Name q' Authorized Signér’s Title {
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Forgot to attach :/
So here is how the pricing works for the JLG Investigator Pro.

The price for this service is $.02 per call. This will be added onto the
call costs. You will check “commission deduction” because the calls
that are state fo state will be paid for out of commission. In
November you had 1317 state to state calls so about $26 would have
come out of your commission check.

Call my cell if you have questions.

Thanks!

Lisa Horne

Account Manager
office: 972.277.0467
cell: 214.458.1679
support: 866.558.2323
fax: 972.277.0514

=~ SECURUS
; YECHRGLeG [
ASK ME ABOUT $1 AIS <-CLICK-
GPS/RF ANKLE MONITORING, WE HAVE THAT TOO! <-CLICK-

From: Lisa Horne

Sent: Friday, December 19, 2014 1:19 PM
To: 'J.j. Hannah'

Subject: JLG agreement - cheatham co TN
Importance: High

Lt,

Can you please sign or have signed and return to me? If you can
email signed page | can get it going.

Check the first box “commission deduction”
Thank you!

Lisa Horne
Account Manager
office: 972.277.0467
cell: 214.458.1679
support: 866.558.2323
fax: 972.277.0514

= > SECURUS

N FLOHRDLOS T

ASK ME ABOUT $1 AIS <-CLICK-
GPS/RF ANKLE MONITORING, WE HAVE THAT TOG! <-CLICK~

Compose Delete Reply Reply All Forward | Actions V|LADp|ﬂ

https://us-mg5.mail.yahoo.com/neo/b/message?fid=Inbox&sort=date&order=downé&start...  1/12/2015
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14651 Dallas Parkway, Suite 600 ,/

Dallas, TX 75254-8815

December 22, 2014

Mr. David Mccullough
Cheatham County Sheriff”s Office
100 Public Square

Ashland, TN 37015

Dear Mr. Mccullough:

Enclosed, please find an executed copy of the Renewal Service Order to the Master Services Agreement
between Cheatham County Sheriff’s Office and SECURUS Technologies.

We would like to thank you at this time for continuing to choose SECURUS as your inmate phone
provider.

Should you need further assistance, please contact your SECURUS Representative.

Joshua Conklin

VP of Sales

SECURUS Technologies
(972) 277-0312
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Master Services Agreament
Cheatham Gounty Jail (TN)
A0DDB83

B> SECURUS,

This Master Services Agreament (this “Agreement’) is by and between Gheatham County Sheriffs Office (‘you" or
*Customer’) and Securus Technologles, Ing., (‘we,” “us,” or "Provider”). This Agresment supersedes any and all other
agreements (oral, written, or otherwise) that may have been made between the pariies and shall be effeclive as of the later
of Decambar 17, 2014, or the last date signed by elther pary (the *Eifsclive Date®).

Whereas the Gustomer desires that Provider Install an inmate telecommunication system and provide telecommunications
and maintenance services according te the terms and conditions in this Agreement aecording to the Schedule and Wark
Orders, which are Incorporated by refergnce Into this Agreement;

Whereas lhe Provider agraes fo install the inmate telecommunications system and provide felecommunications and
malntenance sevices according to fhe terms and conditions In this Agreement and the Schedule and Work Orders, which
dre Incorporated by reference into this Agreemant; .

Now therefore, In conslderation of the mulual prontises and covenants ¢onfalned hereln, the parlies agree as follows:

1. ions. This Agreemient spedifies the general termns and conditions under which we will perform certaln Inmate-
related services and applications (the “Application(s)?) for you. Additional ferms and conditions with respect to ihe
Applications will be specifled In the schedules entered Inte by the pariies and aitached herefe (the "Schadules”). The
Schedules are Incorparated into this Agreement and are subject to the terms and conditions of this Agreament. In the event
of any confliot befween thls Agreement and @ Schedule, the terms of the Sohedula shall govam, In the event of any conflict
hefween any fwo Schedulas for a particutar Application, the Iatest In fime shall gevern.

2. Use of Applications. You grant us the exclusive right and Heenze to Install, malntain, and derive revenue from the
Appllcations through our inmate systems (including, without Imitatlon, the related hardware and sofiware) (the “System®)
located in and areund ihe inmate confinement facllities identified on the Schedules {the *Faclliies”). You are responsible for
the mariner in which you use the Applicaffons. Unless expressly pemiiited by a Schedule or saparate writien agreement with
us, you will not resell the Applicailons or provide accass to the Applications (other than as expressly provided In a particular
Schedule), directly or indirectly, fo third parfes. During the term of this Agreement and subject to the remaining terms and
cenditions of {his Agreament, Provider shall be the sole and exclusive provider of exisiing and any future inmate related
communlestions, whether fixed, moblle or otherwise, Including but not limited to voles, video, and data (e.g., phone calls,
videa calls, messaging, prepald calling cards, debit calling, and e-malf) at all exlsting and future correational facililes undaer
the authorily of Gustomer In lieu of any other third parly providing such inmate comniunications, including without limitation,
Gustomer's ernployees, agents, or subeontractars.

3. Compensation, Gompensation for each Application, if any, and the applleable paymant addresses are s stated In the
. Schedules.

4, Term. The initial ferm of this Agresment (the *Initial Term”) shall begin on the Effective Date and shall end on the date
that Is foriy-elght (48) months thereafter. Notwithslanding anything to the confrary, the terms and conditions of this
Agreament shall conlinue to apply to each Schedule for =0 long as we conlinue to provide the Appliealion to you after the
explration or earier termination of this Agreement.

6. Service Level Agresment and Limlted Remedy. We are commilted fo providing yau with reliable, high quality
Applications, and we offer certaln assurances about the qualily of our Applications (the *Service Level Agreement’). The
Servica Leval Agresment for sach Application is as set forth in the applicabls Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION, WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Sofiware License. We grant you a psrsonal, non-exclusive, non-ranaferabls Jicense (without the right to sublicense) to
access and use certaln propristary computer software producte and materals ln conneciion with the Applications (the
“Software”). The Sofiware includss any upgrades, modificallons, updates, and additfons fo existing faalures that we
implement in our discralion {the "Updates™). Uptdates do nof Include addifional features and significant enhancements o
existing features, You are the license holder of any third-parly software products we obtaln on yaur behalf. You autharize us
1o provide or preinatall the third-party sofiware and agree that we may agree fo the third-party End User License Agreaments
on your behalf. Your righis fo use any third-parly sofiware produet that we provide shall be limited by the tenms of the
underying license that we obtalned for such product. The Sofiware Is {o be used solely for your intemal business purposes
in connecllan with {he Applications at the Facllities. You will not (i) permit any parent, subsidiary, sffiliated entity, or ihird
parly to use {he Software, (i) assign, sublicense, lease, encumber, or otherwise transfer or attempt 1o transfer the Software
or any portion thereof, (Iiy pracess or penmlt {o he procassed any dala of any ofher parly wilh the Softwrars, (v) alter,
malnialn, enhance, disassemble, decompile, reverse engineer or othenvise modify the Seftware or allaw any third party fo do
0, (v) connect the Software to any produsts that we did not fumish or approve in wriling, or (vi) ship, transfer, or export the
Softviare Inta any caunlry, or use the Software In any manner prohibited by the export laws of the United Stales. We are not

llable with regard to any Sofiware that you use in a prohibited manner. REEIENSNTE n
joi asla g 1Y B
Maaster Services Agrasmant - Page 1 of 11 / } L
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7. Ownerghip and Use. The System, the Applications, and related records, data, and Information (excepiing recorded
communleations, for which you retain ownership) shall at all times remain our sole and exclusive properly unless prohibited
by law, In which event, we shall have the unlimited rght to use such records, data, and informafion for investigative and law
enforcement purpeses. However, during the term of thiz Agresment and for a reasonable perlod of time thereafter, we will
provide you with reasonable access lo the records. We (or our licensors, 1f any) have and will refain all right, tile, Interest,
and ownership in and to (f) the Software and any coples, custom versions, modifications, ar updates of the Software, (i) all
related documentstlon, and ({if) any trade secrets, know-how, methodologles, and procassas related to our Applications, the
Syslam, and our other products and services (the *Materials”). The Malerials constitute proprietary information and trade
secrets of Provider and lts licensors, wheiher ar not any porfien thereof js or may bs the subject of a valld copyright or

patent.

8. Legalily/limiled ticense Agreement. Faor sasvices related to Applications which may allow you to monitor and record
inmate or other administrative telephone calls, or transmit or recelve Inmate eleotronle messages (“e-mall’); by providing the
Application, we make no representation or warranty as to the legality of recording or monitoring inmate or adminlstrative
telephons calls or transmitling or recelving inmate e-mail messages. Furher, you retaln custody and ownership of all
recordings, and Inmate e-mall messages; howsaver you grant us a parpetual limited license to complle, store, and access
recordings or inmate calls and access inmate e-mall messages for purposes of (i) complying with the requests of officials at
the Fagilily, (i) disclosing information o raquesling law snforcement and correclional officials as they may require for
Investigative, penclogical or public safely purposes, (I} performing bifing and eolleclion functlons, or (v) mainfaining
equipment and quality control purposes. This licensa does not apply te recordings of inmate calls or e-mail messages with
thelr attorneys or to recordlngs or e-mall messages protected from disclosure by ather applicable privileges.

9. Gonfidentiality and Non-Disclosure, The Systemn, Applicalions, and relaled call records and Informatlon (the
“Confidential Information®) shall at all imes remain confidental to Provider to the extent pemniited under applicable law. You
agree that you will not disclose such Confidantiat information to any third parly withouf our prior writlent consent. Because
you will be able to sccess canfidentlal Infarmation of third parties that is protacled by cerlain federal and stale privacy lavs
fhraugh the Software and Applicallons, you shall enly access the Sofiware with camputer systems that have effective flirewall

and anti=rus protection.

10, Clalms, To the fullest extent allowed by applicable law, each parly by ilself and/or its employees, agents, ar conlraciors
agrees to be responaible for any loss, cost, clalm, llabilily, damage, and expense (including, without limitatlon, reasonable
altomey’s feas and expenses) {collectively "Claims®) arising qut of (i) a breach of iis own representations, warranties, andfor
covenants contained hereln, or (i) gross negligence or williul miscondugt, or (i) actual or alleged Intellsctual propenly
Infringement.

Furthermore, the pariles understand and agree that each one is subjeat to federal, state, and local laws and regulations, and
each parly bears {he burden of fis own compliance. Provider agrees fo install and implement the Inmate Telephone System
according to the law goveming Provider, the instruction it regelvas from Customar as to Customer's requirements under the
law, and according to Cuslomer's facility’s demographics.

11. Insurance. We malntaln comprehengive gensral llabllity Insurance having limits of not lass than $2,000,000.00 in the
aggregate. You agres to provide us with reasonable and timely wiitten nofice of any clalm, demand, or cause of acljon
made or hrought against you arising out of or related fo the ulilization of the Applications and the System in which the
Provider is brought in as a co-defendant in the Claim. We have {ha right ta defend any such clalm, demand, or cause of
actlon at our sole cost and expense and wiihin our sole and exdusive diserstlon. You agree not to compromise or setile any
claim or cause of acfion arising out of or related to the use of the Applicailons or System without our prior wiliten consent,
and you are required to assist us with our defense of any such ¢lalm, demand, or cause of action.

12. Default and Terminafion. If either parly defaults In the performance of any obligation under this Agresment, then the
non-defaulling parly shall give the defaulting party written nofice of its default setfing forth with specificlly the natura of the
default, If the defaulting party falls to cure its default wilhin thirly (30} days after recslpt of the nolice of defauit, then the non-
defaulting parly shall have the right to terminate this Agreement upon thity (30) days written nolice and pursue all other
remedles avaliahle to the non-defaulting party, elther at law or in equity. Nolwithsianding ihe foregoing, the thidy (30) day
cure peripd shall be extended to ninely (80) daysa If the default is not reasonably susceplible o cure withii such thiry (30)
day period, hut only If the defauling party hes begun to cure the default during the thiry (30) day period and diltgently
pursues fhe cure of such default. Notwithatanding the foregoing, If you breach your ohligations in the section entilad
*Software License” or the seclion antitted *Confidentiality”, fhen we shall have the right 1o terminate this Agreement

immediately.

13. Limitation_of Liabllity,. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, BPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTYS NEGLIGENCE, BREAGH OF GONTRACT, OR OTHER FAULT, EVEN IF
SUGH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES., OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRAGT, TORT OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE

THE CLAIM AROSE.

14. Uncontrollable Clreumstance. We reserve the fight to renegoiste or terminate this Agreement upon sixly (60) days
advance written nofice if circumstances outsids our control related 1o the Fadlfities {including, without limitation, ehanges in
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rates, regulations, or operalions mandated by law; matenial reduction In inmate population or capacily; materlal changes in
Iall policy or economic conditions; acts of God; actions you take for security reasons (such as look-downs)) tiegatively Impact
our business; however, we shall hot unreasonably exarcise such right. Furlher, Customer acknowledges that Providers
provision of he senvices Is sublect {o certaln federal, state or local regulatary requirements and restriclions which are subject
to change from time-to-time and nothing contained herein to the contrary shall restrict Provider from taking any steps
necessary {o perform In compliance therowith,

16. Inlunctive Rellef. Both parties agree that a breach of any of the obligations set forth In the sections entilled “Sofiware
License,” “Ownership and Use," and “Confidentiality” would irreparably damage and create undue hardships for ihe ofher
parly. Therefore, the nan-breaching party shall be entitled fo immediate court ordered Injunctive rellef {o stop any apparent
breach of such gections, such remedy being in addilion to any othet remedies available to such non-breaching party.

18, Force Majsure. Eilher party may be excuasd fram performancs under this Agresment fo the extent that perfarmance Is
prevented by any act of God, war, civil disturbancs, terrorism, strikes, supply or market, fallure of a third pariy’s performance,
failure, fluctuation or nan-avallabllity of electrical power, heat, light, alr conditioning ar telecommunleations equipment, ofher
equlpment fallure or similar event beyond Its reasonable control; provided, however that the affected parly shall use
raasonabls efforts to remove such causes of non-perfonnance,

17. Noilces, Any notiae or demand made by elther party under the terms of this Agreement or under any statute shall be In
writing and shall be given by personal dellvery; registered or cerlifisd U.S. mall, postage prepaid; or comrmercial courier
delivery semvies, to the address helow the parly’s signalure below, or to such other address as a parly may deslgnate by
wiilten noflcs in compliance with this section. Nolices shall be deemed delivered as follows: personal delivery — upon
receipt; L8, mall - five days after deposit; and courler ~ when deliverad a8 shown by courler records.

. Beneficiary Rights, The parties do nat intend to create In any other Individual or entily the siatug of a
third-party heneficiary, and ihis Agresment shall not be construed so as fo create such slatus. The rights, dulles, and
obligations contained herein shall operate only batwaen the partles and shall Inure solely to thelr henefit. The provisions of
this Agreement are Intended {o assist only the parties in determiining and performing thelr obligations hereundsr, and the
parties intend and expressly agree that they alona shall have any legal or equitable Hght to sesk to enforce this Agreement,
1o seek any remedy arising out of a parly's performance or failure to perform any term o condlfjon of this Agresment, or to
bring an actlon for the breach of this Agreement.

19. Miscsllaneous, This Agreemeit shall be govemed by and construed In actordance with the laws of the Siate of
Tennessee. No walver by eifher parly of any event of default under this Agreement shail operate as a walver of any
sybsequent default under the terms of this Agreement, If any provision of ihis Agreement is held to be jnvalld or
unenforceable, the validity or enforceabllity of the other provisions shall remain unaffected. This Agreement shall be binding
upoh and Inure to the benefit of Provider and Cuslomer and {helr respactiva successors and permiited assigns. Except for
assignments fo our affiliates or to any entity that succeeds to our busiheas in connection with a merger or acquisition, neither
parly may aesign this Agreement without the prior wiitten consant of the other parly, Each signatory to this Agresment
wamants ard represents that he or she has the uhrestriclad right and equisite authority to enter info and exacute this
Agreement, to bind his or her respective parly, and to autherize the instaliation and eperation of the System. Provider and
Cuslomer each shall comply, at its own expense, with all applicable laws and regulations In the performatice of their
respective obligations under this Agreement and otherwise In thelr operations. Nothing in this Agreement ghall be deamed
or consirued by the parifes ar any other entity ta create an agency, partnership, or joint venture between Customer and
Provider. This Agreament eannot be modified orally and can only he modified by a written Inatrument signed by all pariies.
The parfies’ rights and ohligations, which by their nature would extend beyond the termination, cancelflation, or expiration of
thls Agreement, shall survive such temination, cancellation, ar explrafjon (ncluding, without limitation, any payment
obligations for services or equipment received before such tarmination, eancellation, or sxpiration). This Agresment may be
axacuted in counterparts, each of which shall be fully effective as an original, and all of which togather shall constitute eng
and the samse Instrument, Each parly agreas that delivery of an executad copy of this Agresment by facsimile transmission
or by PFDF e-mall attachment shiall have the same foree and sffect as hand delivery with original signatures. Each parly may
use facsimile or PDF signatures as evidence of the exegution and delivery of this Agreement to the same extent that original
algnafures ean be used. This Agreement, together with the exhiblts and Schedules, constiiutes the entire agresmant of the
partles regarding the sublect matfter set forlh hereln and supersedes any prior or contemporaneous oral or wrilten
agraements or guarantees regarding the subject malter set forth hereln.
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EXECUTED ag of the Effcctive Datz,

CUSTOMER:
Cheatham Gounly Sheriff's Office

Nams; T %) ,c,,&(a %t.

Titer MMW

Dala: {2111 /IU
(2NN I |

Customer's Notice Address:

100 Public Squere
Ashland Cily, Tennessae 37016

PROVIDER;

Securus Technologles, Ine,

By: @fﬁ/ll" o

Name: Roberi Plckens

Tite:  President
Date: i~/ [1y

Provider's Notice Addiesg:

14851 Dallag Parkway, Sulte 800
Dallas, Texas 75254
Aftention; General Counsel

Phone: (872) 277-0300

Provitder’s Payment Address:

146561 Dallas Parkway, Sulte 800
Dallasg, Texas 75254
Attention: Accounls Receivable

Please returp signad contract fo:

14661 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attentlon: Contracts Adminisirator
Phons: (972) 2¢7.0300

Master Services Agraamant - Page 4 of 11
® Bacunis Tachnologles, Inc, ~ Proprietary & Confidantial




DEC/18/2014/THU 04:54 PM  Cheatham Co Sherrif FAX No. 6157921040 P, 005

R > SECURUS"

TECKNOLOUS Schedule
Cheatham County Jail (TN)

This Schedule is between Securus Technologles, Ine. (‘'we” or “Provider), and Gheatham County Sheriffs Office (*you" or
*Customer?) and ls part of and govemed by the Master Services Agreement (the “Agresment”) executed by the partiss. The
terms and condltions of the Agreement are Incorporated hereln by reference. This Schedule shall be coferminous with the
Agresment ("Schedule Effective Date®).

A. Apnlications, We will provide the following Applications:

CALL MANAGEMENT SYSTEM
SCRIPTION:

Secure Call Platform: Secure Call Platform (“SGP") provides through its centralized system automatic placement of calls by
inmates without the need for conventlonal live operator semvices. tn addition, SGP has the ability fo do the following: (a)
maniter and record Inmate calls, (0) prevent moritoring and tecording of private calls (i.e,, attomey dlient ealls, clergy calls,
or other calls as approved and Implemented by you); private number selfings allow you to mark these calls not to be
monitorad of recorded, and you are solely responsible for identifying, approving and dissbling requests for private treatiment;
(c) automatically fimit ihe duration of each eall to a ceraln perlod designated by us, (d) maintaln call delail recards In
accordance with our standard praciices, () aufomalically shut the System on or off, and {f) allow free calls fo the extent
required by applicable law. Wa will be responsible for all billing and collectlans of inmats calling charges but may contract
wiih third parties to perform such functions. SCP will be provided at the Facllities specified In the chart below.

COMPENSATION:

Collect Galls. We will pay you commisslon {the “Commission®) based on the Gross Revenues that wa eam through the
completion of collect ealls, exoluding interstate calls, placed from the Facilitles as specified In the chart belew. “Gross
Revenues” shall mean all gro=s billed revenues relating fo completed collect calls generated by and through the Inmate
Telecammunications 8ystem. Regulatory required and ofher items such as federal, state and local charges, taxes and fees,
Ineluding transaciion funding fees, transaction fees, credits, biling recovary fees, charges billed by non-LEC third parties,
and promoljonal pragrams are excluded from revenue fo the Provider. We shall remit the Commission for 2 calendar month
ta you on or before the 30th day after the end of the calendar month In which the calls were made {the "Payment Date™). All
Commission payments shall be final and binding upon you uniless we receive written objestion within sixty (60) days afler the

Payment Date. Your payment address iz ag et forth in the chart below. You shall notify us in wriling at lsast sixty (80) days
befora a Payment Date of any ehange In your payment address.

Slgning Bonuz. On the first day of the month followlng this Schedule Effective Date, we will pay you a one-time signing
bonus of $10,000.00. If the Agresment is terminated for any reason before the end of the Initial Term, you will rafund to us
an amount squal to the signing honus times a fraction, the numerator of which is the number of month between the date of
termination and the end of the Iniflal Term, and the denominator of which is the number of months In the Initial Term plus
intarest on the prorated amount In the amaunt of the lower of {a) fifteen percent {15%) per antiin and (b) the maximum rate
allowed by law. You shall pay any such refund within ten (10) days after any such termination, or at our election, we may
deduct the refund from any Commission we owe you. All signing bonus payments shall be final and binding upon you unless
we recelve vritten abjection within sixty (60) days after the signing bonws has been pald to you. Gustomer acknowledges
and undaratands that the signing bonus is a one-ime payment, hot a recuming or annual payment,

FAGILITIES AND RELATED SPECIFICATIONS:

Type of Call Commisglon | FEvenue Base
Facility Name and Address Management P mm toge for Galoulation | Commission Payment Address
Sarvice GICentage | of Commission .
Cheatham County Jail Gross
100 Public Square SCP 55%* Revenues —~SAME—
Ashiand Gity, TN 37015

*The designated Commisslon percentsge Js contlngent upon Customer's Implementation of all products and
payment methatls deseribed herein within ninety (90) days of the Effeative Date {unlezss actions of Provider render
such implementation within that timeframe Impossible, In which eage such implamentation will be effested as goon
as easonably practicable). Should the Customer fall to Implement all sugh products and payment methads within
ninety (80) days of the Effective Date, the commlaston parcentage is subject to renegotiation.

*Notwithstanding anyihing to the contrary contained in the Agreament, In ascordanes with Federal Communications
Commlaslon 47 CFR Part 84 [WC Dagket No. 12-376; FCC 13-118] — Rates for Inferstate Calling Services - effective
February 11, 2014, no commisslon shall be paid on revenues earned through the completion of interatate calls of
any fyps placed from the Facllity(s).
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“Changes.will fake effect on the firat day of the month followlng recelpt of wrilten nofice by the Gustomer. Noticg
must be signed by a peraon who has binding authority for the Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.

CHIEF FINANGIAL OFFICER
14851 DALLAS PARKWAY, SIXTH FLOOR
DALLAR, TEXAS 75284
go’mmlsslons are paid in ona-month arrears and are nof subjaet {0 refro-active payments or adjusiments for nofics
elays.
CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM

DESCRIPTION:

Sacurs Call m_User Interface. We will provide you with the Soffware regarding the Secure Calling Platform

Inferface (*S-Gate User Interface”) which may bs used only on computers and othier aquipment that mests or exceeds the
specifications in the ehait below, which we may amend from thne o #ime {'Compatible Equipment”). Cuatomer reprosents
that () it will be responalble for distributing and asslgning licenses fo its end usars; (1) i will use the SCP User Interface for
lawful purpozes and shall not transmit, retransmit or stors material In violation of any federal or state laws or regulation: and
{il}) it will moniter and ensure that its licensed end vaers comply as diracted herein,

* WORKSTATION REQUIREMENTS .
Pracessor 2 gigahsriz (GMz) or higher proceasor
Opsraling System Windows XP*, Windows Vista, Windows 7
Browser Internet Explorer 8 or newer
Memory Atleast 1 glgabyte (GB) of RAM (2GB recommended) - use of
Windows 7 may require addifionsl memery
Drive CD-RW or DVD-RW drive
Display ) Supsr VGA (1,024 x 788) or higher resalutlon vidao adapter
Peripherals Keyboard and Microsoft Mouse or compatible painting device
Internet High spesd intemet access (dial up Is hot supported)
Microsoft Siivarlight 4.0 or hewer, Mierosoft .NET Framework 4,
Instafled Software Adohie Reader 8.6 or nawer, Mieroroft Offics Excel Viewer, Quiok
Time 7 or newer, Windows Medla Player, Antivirus, WinZip or other
zip ulllity

*XP Medla center adition not supported
SERVIGE LEVEL AGREEMENT

We agree to repalr and maintain the System in good operating conditlon (ordinary wear and tear excepted), including,
witheut limitation, furnishing all paris and labor. All such malntenance shall be conducted In sccordance with the aervlce
levels in lems 1 through 10 below. ANl such malntenance shall be provided at aur sole cost and expense unlgss
necessitated by any misuse of, ar destruclion, damage, or vandalism fo any premises equipment by you (not Inmates at the
Facilities), in which case, we may recoup the cost of such repair and malntenance through either a Commiasion dedustion or
direct Invaicing, at our optlon, ‘You agree to promplly noiify us in wiriting after discoveiing any misuse of, or destruciion,
damage, or vandalism to, the sald equipment. If any portion of the Bystem is interfaced with other devices or software
owned or usad by you or a third parly, then we shall have no obligation to repair or maintain such other devices or software.
Thie 8ERVIGE LEVEL AGREEMENT does not apply to any provided Qpenworkstation(s) (see below). For the senvices
contemplated hereunder, we may provide, based upon the faclillas requirements, two types of worksiaflons (personal
computer/desktop/laptapiterminal). The “Opermvorkstation® Is an open non-secured workstation which permite administrativa
user tights for facllity personnel and allows the facllifies an abllity to add additional third-party software. Qvmership of the
Openwiorkatation s transfered to the facilily along with a threeyaar product support plan with the hardware provider. We
have no obligation to provide any technieal and field support services for an Openworkstation. GUSTOMER 1S SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S).

1. Outage Report: Technical Support. If efther of the following accurs: (@) you experience a System outage or malfunction
or (b) the Syatem requires maintenance (each a "System Event’), then you will promptly report the System Event to our
Technical Support Department ("Technical Suppor). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency oulages) by telephone at B868-558-2323, by email at
TechnicalSuppori@securustech.net, or by facsimile at 800-368-3168. We wil provide you commercially reasonable nufce,
when praclical, bsfore any Technlcal Support outage.
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2. Pidorlty Classifications. Upon recaipt of yaur report of a System Event, Teohnical Support will classify {he System Event
as one of the following three priority levela:

*Priority i* 30% or more of the functionality of the System is adversely affectsd by the Bystem Event,
"Priorily 2° 5% - 28% of the functionallty of the System Is adversely affecled by the System Event.

“Prodly 3® | 5% or less of the functionaliy of the System Is adversely affected by the System Event.
Slngle and multiple phanes related issuos,

3. Respanse Timeg. After receipt of nofice of the System Bvant, we will fespond fo the System Event within the following
time perdods; )

Priority 1 2 hours

Priority 2 24 hours

Priosily 3 72 hours

4. Response Pracess. Inthe svent of a System Event, wheta the equipment is located on Cusatomer pramises, Technical
Support will elther Inlifate remote dlagnosls and correctlian of the System Event or dispateh & field techniclan to the Facility
(In which case the applicable regional dispatoher will contact you with the techniclan's estimated me of arrival), as
nacazsary, In the event a System Event occurs In the centralized SCP syatem, technical support will inlliate remote
dlagnosis and comection of the System Event.

6. Performance of Senvice. Al of our repair and maintenanee of the System will be done In a gond and workmanllke
Manner at no cost o you excapt as may be othenvise sef forh In ihe Agresment. Any requested madtfication or upgrade to
the 8ystem that Iz agread upon by vou and us may be sublact to & charge as set forth In the Agresment and will he
Implemented within the time perlod agreed by the parties.

6. Escalalion Contaots, Your aceount will be monitored by the appllcable Terrilory Manager and Regional Service
Manager. In addition, you may uae the following escalation list if our response ime exceeds 36 hours: first to the Technical
Support Manager or Reglonal Service Manager, as applicable, then to the Director of Figld Services, then to the Executive
Director, Service.

7. Noflee of Res . After receiving intemal notification that a Priority 1 System Event has heen resolved, a techniclan
will eontact yau to confirm resolution. For a Priority 2 or 3 System Event, & member of our customer satisfacfion taam will
confirm resolution,

8. Monitoring. We will monitar eur back office and validation syatems 24 hours a day, seven days a week.

9. Required IGR. You are responsible for providing a dedicated isolated grounded receptacla ('IGR™) for use in connection
with the primary System, Upon request we will provide you with the specifications for the IGR. ifyou are unable to or do not
provide the IGR, then we will provide the IGR on @ time and malerials basis at the Installer's then-current billing rates,
provided that we are not responsible for any delay causad by your failure to provide the IGR,

10. End-User Billing Serviess and Customer Care. Our Securus Correclional Billing Services depariment will maintain
dedlcated customear service representaiives to handle end-uger lssues such as call hiocking or unblocking and selling up
end-User payment accounts, The customer service reprezentatives will be available 24 hours a day, 7 days a week by
telephone ot  800-844-6691, via chat by visiing our website www.securustech.net, by ems)] at
CuslnmerStawice@secumslech.net, and by facsimile at 972-277-0714. In addition, we vill maintain an aulomeated Inguiry
systom on a toll-free customer service phone line that will be available fo end-users 24 hours a day, 7 days a wask o
Rrovide hasio Information and handle most routine aclivities, We will alzo accept payments from end-ugers by credit card,

NSTANT PAY™ PROGRAM
DESCRIFTION

The Instant Pay™ promotional program oplimizes he call rouling at Facllities by eonnesting as many calla as possible. Ifa
call is attempted but there Is no account or calllng card open or In uss ta pay for tha call, the call can be fouted to the Inslant
Pay Program. The Instant Pay Pragram will offer the called party additional options to connact the call as well as provide
information and promotional messaging on how to create & prepajd AdvanceGonnect™ Account.

COMPENSATION

Pay Now™, Pay Now™ s an instant pald payment product avallable fo facliities that have ihe Instant Pay promotional
calling program Installed that allows the called party to instantly pay for a single call using a debit or eredit card in realime
as the eall Is balng initlated.  With Fay Now™, fhe ealled parly may immediately pay using a credit or deblit oard for one
&ingle call or may elect to setup and 7 or fund & prepajd AdvanceConnect account. Provider will compensate Cuslomar ata
rate of one and 60/100 dollars ($1.80) for each call accapted and pald for using Pay Now™, Pay Now™ s not subject to any
oiher compensation.

Text2Connect™. Text2Connect™ Is g promotional program designed to get inmates In touch with Friends and Family

members quickly and to encourage them to set up a prepald AdvanceGonnect™ account. If (s} an inmate aftempts a call to
a mohile phone, (b) the facility allows calls to moblle phones, and (¢) the call eannat be billad by Provider, then call control
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will be assumed by our third-pany provider. Qur third-parly provider will prompt the called pariy to doubie opt-in to accept
and conflom the charges for & premium SMS text message and continue the call. Gharges for the message are hilled by the
called parly’s mobile provider en their mobils phone bill, The ealled party recelves a text message receipt for the call charges
~nd le diven Instructions en how to anen a brenaid AdvanceConnect™ account. Text2Connact™ is avallable through our
thlrd-pghrty processor who maintains relationships with select mobile phone companies around the country end manages the l
conneelion.

Text2Connect™ promational calls are not commissionable, and Providar will pay Guslomer a bonus payment of ihirly cents
($0.30) far each transaction fee billed and collected by the wireless carrier completed thraugh the TextZConnect™ platform.

Bonus paymenis for each applicable connection will be added to your existing monthly commission statement,

Text2Conneet™ [s not subject to any other compensation.

VOICE BIOMETRICS™ \/

Voice Blomelrics™ provides validation of inmate personal ideptification numbers {PiNs) through voice verification technology
for purposes of Improved security and reduced potentlal of fraud and consumer harasement by Inmates.

INMATE DEBIT
DESCGRIPTION:

A Deblt account is a prepaid, inmate-owned accounl used to pay for inmate telephene calls. A Debit account ls funded by
iranafer of Inmate's facilily trust/commissary account funds to inmate's Debit account. Provider will also allow inmate Friends
& Family membsrs to fund an inmate’s Debit account via miultiple points-ofsale. Funds deposited by Friends & Family
members into an Inmate’s Deblt account becoms properly of the inmate. Provider establishes inmate Deblt accounts which
are assoclated with the inmate’s Personal Idsnlification Number ("PIN®). Provider requires Inmate to key i hisfher PIN at the
baginning of every Debit call In order to corpleie the call end pay for the call using the inmate’s Debit sccount, Customer
agraes to have fhe Dehlt module of Praviders SCP Call Management Systom enabled for the Faclities to offer Debit
account fo inmates. Customer agress to use Providers SCP User Interface or ulllize integration with Gustomer's frust
secount system fo process inmate’s fund fransfer requests, Notwithatanding, Provider will not be responsible for any delays
due to (I} Custormer’s fallure to perform any of Its abligations for the project: (i) any of Customer’s vendors' failute to parform
any of Its obligations for the project; or (fil) clreumstances outside of Providers control.

INVOIGING AND COMPENSATION:

Provider shall Involce Gustomsr on a weekly basis for all funding amounts transferred from Inmates' facllity trust/commissary
accounts to Inmate Debit accounts. The invoies will be due and payable upon reesipt. Provider shall pay Customer the
commission psreentage that Provider earns fhrough the completion of Deblt calls placed from Gustomer's Faclliies as
specified In the chart below. Provider reserves the right to deduct call credils from usage. Frovider shall remit the
commission for a catendar manth o Customer on or before the 30th day after the end of the calendar month in which the
Debit calls were made (the “Payment Date®). All commission payments shall be final and binding upon Gustomer unless
Provider receives writien objectlon within sixly (60) days efier the Payment Date.

EAGILITIES AND RELATED $PEGIFICATIONS:

. . . Debit
Facllity Name and Address =~ .. -{ Comiission
-. - . Percenlage
Cheatham Gounty Jail
100 Publlc 8quare E56%*
Ashland Cily, TN 37015

*Notwithstanding anything to the contrary contained In the Agreemsnt, In accordance with Federa] Communications
Commisslon 47 CFR Part 64 WWC Docket No. 12.375; FCC 13-113] — Rates for Interatata Calling Sorvices - effective
February 11, 2014, no commizsion shall be pald on revenuss eamnsd through the completion of interstate calls of

any typs placed from the Faellity(s).
THREADS™

DESCRIPTION:
The THREADS™ application allows authorized law enforcement users to analyze corrsctions and communications data from
mulliple sources io generate targsted invesiigative leads. THREADS™ has ihree main components: data analysis, data
review, and data jmport. In addition, THREADS™ offers an optional “community” faature, which allows member correctional
facllities to access and analyze comections communications data from other coractional facilities within the commutity and
data Imported by other community members. Customer's use of THREADS™ is governsd by and conditioned upon the

1erms set forth herein.
COMPENSATION:

Provider will charge Gustomer a non-commissionable license fea of $0.26 per call, which fea will be deducted from the call -
chargs for all completed [ocal, infrastate and international calls before caleulating commissions owed.
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COMMUNITY FEATURE:

Customer has elected to opt in to the communily feature. ‘The communily fasture allews authorized users access to analyze
communleations data generated from other corrections facilities within the community, as well as any data imported or added
by other authorized community members, Gustormer acknowiadges and understands that data from fts facility or faciliies will
Ire made avallable o the community for analysis and review.,

JTERMS OF USE:

1. Custorner will comply with all privacy, consumer protection, marketing, and data sgeurily laws and government
guldelings applicable to Cuslomers mccess to and use of information oblained I conneclion with or fhrough the
THREADS™ application. Customer acknowledges and understands that the Cuatomer is solely responsible for iis
compliance with such laws and ihat Provider makes ho repressntation or wananly as to the legality of the use of the
THREADS™ application or the information oblslned in connecfion therewith. Provider shall have no obligafion,
responsibillty, or llability for Gustomer's compllanee with any and all laws, regulations, policies, rules or other raquirements
applicable to Gustomer by virfue of its use of the THREADS™ application.

2, CGustomer acknowledges that the information avallable fhrough the THREADS™ application includes peisonally
{dentifiable information end thet it Is Customers obligation to kesp all such accessed Information secure. Accordingly,
Customer shall (a) resirict access to THREADS™ fo those law enforcement persorine) who have a need 1o know as part of
thelr officlal dulies; (b) ensure that its employees () ablaln and/or use information from the THREADS™ application only for
lawful purposes and (ij) transmit or disclose any such Infonnation anly ae pemmitted or required by law; {c) keep all user
Identification numbers confidential and prohiblt the sharing of user Idantification numbers; (¢) use commerclally reasonable
efforts to monitor and prevent agalnst unauthorized access fo or use of the THREADS™ applleation and any informalion
derived thersfrom (whether In electronlc form or hard copy); (€) hotify Provider promptly of any such unauthorized access or
use that Customer digeavers ar otherwise becomes aware of; and {f) unless required by law, purge all informstion obtained
through the THREADS™ application and stored electronieally or on hard copy by Customer within ninely (30) days of initial
recelpt or upon expleation of retention pariod required by law,

3. Gustomer understands and acknowledges that all information used and obtalned in conneetlon with the THREADS™
application Is "A8S I8." Gustomier further underatands and acknowledges that THREADS™ uges dafa from third-pariy
sources, which may or may not be thorough and/or accurate, and that Customer shall not rely an Pravider for the geslracy
or complsteness of information obtained through the THREADS™ =pplication. Customer undearstands and acknowledges
that Customer may be restricled from accessing certain aspecls of the THREADS™ application which may be othenvise
available. Provider reserves the right to modily, enhanes, or discontinue any of the features that are otnrently part of the
THREADS™ applicatton. Mareover, if Provider dstermines in lts sole disoretion that the THREADS™ application and/or
Customer's use thereof (1) violates the terms and conditions set forth hereln andfor in the Agreement or (2) violates any law
or regulation ar (3) Is reasonably iikely to be so determined, Provider may, upon written notice, Immediately terminate
Customers access to the THREADS™ application and shall have ne further labiiity or responsibllity o Gustomer with
respect thereto,

4. Provider shall have no lisbliity to Customer (or to any person 1o whom Customer may have provided data from the
THREADS™ gpplication) for any loss or injury arising out of or in conneclion with the THREADS application or Customers
use thereof. If, notwithstanding the foregoing, llabilily can be Imposed on Provider, Customer agrees that Providers
agaregate liabillty for =ny and all losses or injuries arising out of any act or omisslon of Provider In connection wilh the
THREADS™ application, regardless of ihe cause of the loss or injury, and regardless of the nature of the Iegal or equitable
right claimed fo have bean violated, shall never sxcesd $100.00. Gustomer covenants and promisas that it will not seek to
recover from Provider an amount greater than such sum even Iif Customer was advised of the posasibllity of such damages.
PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPEGT
TO THME THREADS™ APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS,
COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE THREADS™
APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE
LIABLE FOR ANY INDIREGT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY
CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE THREADS™
APPLICATION OR THE UNAVAILABILITY THEREOF.

LOCATION BASED SERVICES
DESCRIPTION

Secuwius’ Location Based Services ("LBS®) provides Gustomer with a mobila device users approximate geographlcal location
(*Mobile Location Data” or "MLD") by way of (i) Information derived from calls placed on @ Securus dsvice by an Inmate
confined at a Gustemer Facllity and recelved by such mobile device user, or (il) moblle devica user Informatlon (such as
mahile devica number) provided to Securus by Customar. When a moblle device user's prior approval is required by law for
MLD to bs provided to Customer, auch approval will ba obtained in accordance with wireless earer-approvsd disclosure and
opt-in processes, LBS will eaplure approximate lafitude and longitude coordinates of a mobile device user at the times at
which the called parly accepts the call, and when the call ends. LBS will display geographical information on @ map and will
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combine covert alert functionality with approximate geagraphical coordinates when calls are accepted by the callad party or
end, and operate on demand in {near) real fime. Customer's uss of LBS is gaverned by and conditioned upon the terms set

forth herein,
COMPENSATION:

Provider will charge Customer a non-commissionable validation recovery fee of $0.09 per call, which fee will be added fo fhe
*per call charge® calling rates, if permitted by state and federal regulatory requirements, for all local, intrastate and
international calls and wlil nat be billed separately, unless such separate billing is required by state or federal regulatory
requiraments.

TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data securily laws and government
guidelines applleable to Customer's access to and use of information abialned in connestion with or through the Location-
Based Senviegs application. Customer acknowledges and understands that the Customer Is solely respansible for ifs
compliance with such laws and that Provider makes no representatlon or warranly as fo the legality of the use by Customer
of the Lacation-Based Services appilication or the information abtalned In connaction therewith, Provider shall have no
obligation, responsibility, or liahility for Customer's compliance with any and all laws, regulations, policles, rulss or ofher
requirements applicable to Customer by virtue ofils use of the Locafion-Based Services application,

2. Customer ecknowledges that the infonmation available through the Location-Based Services application indudes
personally identiflable information and that It Is Gustomers obligation to keep all sush accessed Informatien sscure,
Accordingly, Customer shall (a) restiiet access to Localion-Based Services to those law enforcement personnel who have a
need fo know as part of thelr official duties; (b) ensure that it employaes (i) obtain and/or use Information from the Lacation-
Based Services application only for lawful purposes and (i) transmit or disclose any such Information only as parmitted or
required by law; (6) keep all uszer Identification numbers confidential and prohibit the sharing of user identification numbers;
(d) use commercially reasonabla efioris to monitor and prevent againat unauthorized access fo or use of the Location-Based
Services application and any Information derived therefrom (whether In electronlc form or herd copy); (e) notify Provider
promptly of any such upauthorized access or use that Guslomer discovers or olhierwise becomes awarg of; and (f) unless
required by law, purge all information obtained through the Localion-Basad Services application and stored electronically or
on hard copy by Gustomer within ninety (30) days of initial recaipt or upon expiration of retention period requirad by Jaw.

3. Customer understands and acknowladgas that all infarmation used and obtalned In connaction with the Location-Based
Services application is "AS I15." Customer furiher understands snd acknowledges that Loration-Based Senvices uses data
irom third-party aourees, which may or may not be thoraugh andior accurate, and that Gustomer shall not tely on Provider for
the acouracy or completeness of informalion obtained through the Localon-Based Services spplication, Customer
understands and acknowladges ihat Customer may be restricted from accessing certain aspects of the Location-Based
Serviees application which may be otherwise avallable. Provider reserves the right to modify, enhance, or discontinue any of
e festures that are currenily part of the Lacation-Based Services application. Moreover, If Provider defennines I its sole
discretion that the Location-Based Servicss applicafion andlor Gustomar's use thereof (1) violates the terms and conditions
set forth hereln and/or In the Agresment or (2) violates any {aw or regulation or (3) is reasonably likely to be =0 determined,
Provider may, upon written notice, Immedlately terminate Customer's access 16 the Location-Based Senvices application and
shall have no furiher llabllity or responsibility to Customer with respeot thereto.

4. Provider shall have no llabillly to Gustomer {or to any person te whom Customer miay have provided data from the
Location-Based Services application) for any Joss or injury arising out of or in connection with the Location-Based Services
application or Customers use thereof, If notwithstanding the forsgoing, llablility can be Imposed on Provider, Cusfomer
agress that Provider's aggregate lability for any and all ksses or injuries arising out of any act or omission of Provider In
connsction with the Location-Based Sarvices application, regardisss of the cause of the loss or injury, and regardless of the
nature of the lagal or equitable right claimed to have been violated, shall never exceed $100,00. Customer covenants and
promises that It will not sesk to recover from Provider an amount greater than such sum even If Customar was advised of the
possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR
IMPLIED, WITH RESPECT TO THE LOOCATION-BASED SERVIGES ARFLICATION. PROVIDER DOES NOT
GUARANTEE OR WARRANT THE CORRECTNESS, COMFLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS
FOR A PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES APPLICATION OR INFORMATION OBTAINED
IN CONNECTION THEREWITH, IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT, INGIDENTAL, OR
CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF
INFORMATION OBTAINED IN CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THE

UNAVAILABILITY THEREOF.
CALLING RATES

Provider will charge rates that are In compfiance with state and federal regulatory requirements. International rates, if
applicabls, will vary by country.
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Exhibit A: Customer Statement of Work
Cheatham County Jail (TN)

This Gustomer Statement of Wark Is made part hereto and govented by the Master Services Agresment (the “Agreement)
executed belween Securus Technologles, ino. (we” or “Provider), and Cheatham County Sheriffs Ofiice (yau™ or
“Customer”). The terms and conditions of sald Agreement are Incorporatad herein by tefarence. This Customer Statement of
Work shall be coterminous wiih the Agraement.

A. Applications. The parties agres that the Applications lfsted in the Service Schedule or balow shall be provided and In
accordance with fhe Service Level Agreements as deactibed In the applicable section of the Service Schedule to the
Agresment.

B. Equipment. We will provide the equipment/Applications in conheetion with the SCP services neaded to support the
required number and type of phones and other components, up to 5 VPM sets, and storage for one year/purgs, We will also
provide on-site training to Gustomer staff at the time of installation for SCP, LBS and other provided technology, and on an
on-going besls as needed. Addillonal squipment or applications vill be installed only upon mulual agresmant by the parties,
and may invur addifonal charges.

EXECUTED ag of the Schedule Effactive Date.

CUSTOMER: ER ER:
Gheatham Gounty Shariifs Office Securus Technologies, Inc.

By: /Z)T-'/f )/-ﬁ-'-/ —

Name: Robert Pickens
Title:  President

Please raturn slgned contract to:

14851 Dallas Parkway
Sixth Floar
Dallas, Texas 76254

Attontion: Contracts Adminlstrator
Phone: (872)277-0300
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iw _» SECURUS"” Master Services Agreement

= TEGHNOLOGIES Cheatham County Jail (TN)

A000683

This Master Services Agreement (this “Agreement’) is by and between Cheatham County Sheriffs Office (“you" or
“Customer”) and Securus Technologies, Inc., (“we,” “us,” or “Provider’). This Agreement supersedes any and all other
agreements (oral, written, or otherwise) that may have been made between the parties and shall be effective as of the later
of December 17, 2014, or the last date signed by either party (the “Effective Date”).

Whereas the Customer desires that Provider install an inmate telecommunication system and provide telecommunications
and maintenance services according to the terms and conditions in this Agreement according to the Schedule and Work
Orders, which are incorporated by reference into this Agreement;

Whereas the Provider agrees to install the inmate telecommunications system and provide telecommunications and
maintenance services according to the terms and conditions in this Agreement and the Schedule and Work Orders, which
are incorporated by reference into this Agreement;

Now therefore, in consideration of the mutual promises and covenants contained herein, the pariies agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certain inmate-
related services and applications (the “Application(s)”) for you. Additional terms and conditions with respect to the
Applications will be specified in the schedules entered into by the parties and attached hereto (the “Schedules”). The
Schedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement. In the event
of any conflict between this Agreement and a Schedule, the terms of the Schedule shall govern. In the event of any conflict
between any two Schedules for a particular Application, the latest in time shall govern.

2. Use of Applications. You grant us the exclusive right and license to install, maintain, and derive revenue from the
Applications through our inmate systems (including, without limitation, the related hardware and software) (the “System”)
located in and around the inmate confinement facilities identified on the Schedules (the “Facilities”). You are responsible for
the manner in which you use the Applications. Unless expressly permitted by a Schedule or separate written agreement with
us, you will not resell the Applications or provide access to the Applications (other than as expressly provided in a particular
Schedule), directly or indirectly, to third parties. During the term of this Agreement and subject to the remaining terms and
conditions of this Agreement, Provider shall be the sole and exclusive provider of existing and any future inmate related
communications, whether fixed, mobile or otherwise, including but not limited to voice, video, and data (e.g., phone calls,
video calls, messaging, prepaid calling cards, debit calling, and e-mail) at all existing and future correctional facilities under
the authority of Customer in lieu of any other third party providing such inmate communications, including without limitation,
Customer’s employees, agents, or subcontraciors.

3. Compensafion. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4. Term. The initial term of this Agreement (the “Initial Term”) shall begin on the Effective Date and shall end on the date
that is forty-eight (48) months thereafter. Notwithstanding anything to the contrary, the terms and conditions of this
Agreement shall continue fo apply to each Schedule for so long as we continue to provide the Application to you aiter the
expiration or earlier termination of this Agreement.

5. Service Level Agreement and Limited Remedy. We are committed to providing you with reliable, high quality
Applications, and we offer certain assurances about the guality of our Applications (the “Service Level Agreement”). The
Service Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exclusive, non-transferable license (without the right to sublicense) to
access and use certain proprietary computer software products and materials in connection with the Applications (the
“Software”). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion (the “Updates”). Updates do not inciude additional features and significant enhancements to
existing features. You are the license holder of any third-party software products we obtain on your behalf. You authorize us
to provide or preinstall the third-party software and agree that we may agree to the third-party End User License Agreements
on your behalf. Your rights to use any third-party software product that we provide shall be limited by the terms of the
underlying license that we obtained for such product. The Software is to be used solely for your internal business purposes
in connection with the Applications at the Facilities. You will not (i) permit any parent, subsidiary, affiliated entity, or third
party to use the Software, (i) assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software
or any portion thereof, (iii) process or permit to be processed any data of any other party with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any third party to do
s0, (v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship, transfer, or export the
Software into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not
liable with regard to any Software that you use in a prohibited manner.
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7. Ownership and Use. The System, the Applications, and related records, data, and information (excepting recorded
communications, for which you retain ownership) shall at all times remain our sole and exclusive property unless prohibited
by law, in which event, we shall have the unlimited right to use such records, data, and information for investigative and law
enforcement purposes. However, during the term of this Agreement and for a reasonable period of time thereafter, we will
provide you with reasonable access to the records. We (or our licensors, if any) have and will retain all right, title, interest,
and ownership in and to (i) the Software and any copies, custom versions, modifications, or updates of the Software, (ii) all
related documentation, and (jii) any trade secrets, know-how, methodologies, and processes related to our Applications, the
System, and our other products and services (the ‘Materials”). The Materials constitute proprietary information and trade
secrets of Provider and its licensors, whether or not any portion thereof is or may be the subject of a valid copyright or
patent.

8. Legality/Limited License Agreement. For services related to Applications which may allow you to monitor and record
inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mail”); by providing the
Application, we make no representation or warranty as to the legality of recording or monitoring inmate or administrative
telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile, store, and access
recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the requests of officials at
the Facility, (ii) disclosing information to requesting law enforcement and correctional officials as they may require for
investigative, penological or public safety purposes, (iii) performing billing and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate calls or e-mail messages with
their attorneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.

9. Confidentiality and Non-Disclosure. The System, Applications, and related call records and information (the
“Confidential Information”) shall at all times remain confidential to Provider to the extent permitted under applicable law. You
agree that you will not disclose such Confidential Information to any third party without our prior written consent. Because
you will be able to access confidential information of third parties that is protected by certain federal and state privacy laws
through the Software and Applications, you shall only access the Software with computer systems that have effective firewall
and anti-virus protection.

10. Claims. To the fullest extent allowed by applicable law, each party by itself and/or its employees, agents, or contractors
agrees to be responsible for any loss, cost, claim, liability, damage, and expense (including, without limitation, reasonable
attorney’s fees and expenses) (collectively “Claims”) arising out of (i) a breach of its own representations, warranties, and/or
covenants contained herein, or (i) gross negligence or willful misconduct, or (i) actual or alleged intellectual property
infringement.

Furthermore, the parties understand and agree that each one is subject to federal, state, and local laws and regulations, and
each party bears the burden of its own compliance. Provider agrees to install and implement the Inmate Telephone System
according to the law governing Provider, the instruction it receives from Customer as to Customer’s requirements under the
law, and according to Customer's facility’s demographics.

11. Insurance. We maintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasonable and timely written notice of any claim, demand, or cause of action
made or brought against you arising out of or related to the utilization of the Applications and the System in which the
Provider is brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand, or cause of
action at our sole cost and expense and within our sole and exclusive discretion. You agree not to compromise or settle any
claim or cause of action arising out of or related to the use of the Applications or System without our prior written consent,
and you are required to assist us with our defense of any such claim, demand, or cause of action.

12. Default and Termination. If either party defaults in the performance of any obligation under this Agreement, then the
non-defaulting party shall give the defaulting party written notice of its default setting forth with specificity the nature of the
default. If the defaulting party fails to cure its default within thirty (30) days after receipt of the notice of default, then the non-
defaulting party shall have the right to terminate this Agreement upon thirty (30) days written notice and pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the default is not reasonably susceptible to cure within such thirty (30)
day period, but only if the defaulting party has begun to cure the default during the thirty (30) day period and diligently
pursues the cure of such default. Notwithstanding the foregoing, if you breach your obligations in the section entitled
“Software License” or the section entitled “Confidentiality”, then we shall have the right to terminate this Agreement
immediately.

13. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE
THE CLAIM AROSE.

14. Uncontrollable Circumstance. We reserve the right to renegotiate or terminate this Agreement upon sixty (60) days
advance written notice if circumstances outside our control related to the Facilities (including, without limitation, changes in
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rates, regulations, or operations mandated by law; material reduction in inmate population or capacity; material changes in
jail policy or economic conditions; acts of God; actions you take for security reasons (such as lock-downs)) negatively impact
our business; however, we shall not unreasonably exercise such right. Further, Customer acknowledges that Provider's
pravision of the services is subject to certain federal, state or local regulatory requirements and restrictions which are subject
to change from time-to-time and nothing contained herein to the contrary shall restrict Provider from taking any steps
necessary to perform in compliance therewith.

15. Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entitled “Software
License,” “Ownership and Use,” and “Confidentiality” would irreparably damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be entitled to immediate court ordered injunctive relief to stop any apparent
breach of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

16. Force Majeure. Either party may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a third party’s performance,
failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or telecommunications equipment, other
equipment failure or similar event beyond its reasonable control: provided, however that the affected party shall use

reasonable efforts to remove such causes of non-performance.

17. Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute shall be in
writing and shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial courier
delivery service, to the address below the party’s signature below, or to such other address as a party may designate by
written notice in compliance with this section. Notices shall be deemed delivered as follows: personal delivery — upon
receipt; U.S. mail — five days after deposit; and courier — when delivered as shown by courier records.

18. No Third-party Beneficiary Rights. The parties do not intend to create in any other individual or entity the status of a
third-party beneficiary, and this Agreement shall not be construed so as to create such status. The rights, duties, and
obligations contained herein shall operate only between the parties and shall inure solely fo their benefit. The provisions of
this Agreement are intended to assist only the parties in determining and performing their obligations hereunder, and the
parties intend and expressly agree that they alone shall have any legal or equitable right fo seek to enforce this Agreement,
to seek any remedy arising out of a party's performance or failure to perform any term or condition of this Agreement, or to
bring an action for the breach of this Agreement.

19. Miscellaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of
Tennessee. No waiver by either party of any event of default under this Agreement shall operate as a waiver of any
subsequent default under the terms of this Agreement. If any provision of this Agreement is held to be invalid or
unenforceable, the validity or enforceability of the other provisions shall remain unaffected. This Agreement shall be binding
upen and inure to the benefit of Provider and Customer and their respective successors and permitted assigns. Except for
assignments to our affiliates or to any entity that succeeds to our business in connection with a merger or acquisition, neither
party may assign this Agreement without the prior written consent of the other party. Each signatory to this Agreement
warrants and represents that he or she has the unrestricted right and requisite authority to enter into and execute this
Agreement, to bind his or her respective party, and to authorize the installation and operation of the System. Provider and
Customer each shall comply, at its own expense, with all applicable laws and regulations in the performance of their
respective obligations under this Agreement and otherwise in their operations. Nothing in this Agreement shall be deemed
or construed by the parties or any other entity to create an agency, partnership, or joint venture between Customer and
Provider. This Agreement cannot be modified orally and can only be madified by a written instrument signed by all pariies.
The parties’ rights and obligations, which by their nature would extend beyond the termination, cancellation, or expiration of
this Agreement, shall survive such termination, cancellation, or expiration (including, without limitation, any payment
obligations for services or equipment received before such termination, cancellation, or expiration). This Agreement may be
executed in counterparts, each of which shall be fully effective as an original, and all of which together shall constitute one
and the same instrument. Each party agrees that delivery of an executed copy of this Agreement by facsimile transmission
or by PDF e-mail attachment shall have the same force and effect as hand delivery with original signatures. Each party may
use facsimile or PDF signatures as evidence of the execution and delivery of this Agreement to the same extent that original
signatures can be used. This Agreement, together with the exhibits and Schedules, constitutes the entire agreement of the
parties regarding the subject matter set forth herein and supersedes any prior or contemporaneous oral or written
agreements or guarantees regarding the subject matter set forth herein.
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EXECUTED as of the Effective Date.

CUSTOMER:
Cheatham County Sheriffs Office

Name: D el i< Cu\(auf}
Title:  { J,a,gobﬂg, 1P, {?@\,ai@i Mﬁ‘% BV
Date: { -2{/ 23 !/ 'Hi/

Customer's Notice Address:

100 Public Square
Ashland City, Tennessee 37015

PROVIDER:

Securus Technologies, Inc.

By:

Name: Robert Pickens
Title: President
Date:

Provider's Notice Address:

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
Attention: General Counsel

Phone: (972) 277-0300

Provider's Pavment Address:

14651 Dallas Parkway, Suite 600
Dalias, Texas 75254
Attention: Accounts Receivable

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300
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= » SECURUS"

TEGHNOLOGIES Schedule
Cheatham County Jail (TN)

This Schedule is between Securus Technologies, Inc. (“we” or “Provider”), and Cheatham County Sheriff's Office (“you” or
“Customer”) and is part of and governed by the Master Services Agreement (the "Agreement”) executed by the parties. The
terms and conditions of the Agreement are incorporated herein by reference. This Schedule shall be coterminous with the
Agreement (“Schedule Effective Date”).

A.  Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Call Platform: Secure Call Piatform ("SCP") provides through its centralized system automatic placement of calls by
inmates without the need for conventional live operator services. In addition, SCP has the ability to do the following: (a)
monitor and record inmate calls, (b) prevent monitoring and recording of private calls (.e., attorney client calls, clergy calls,
or other calls as approved and implemented by you); private number settings allow you to mark these calls not to be
monitored or recorded, and you are solely responsible for identifying, approving and disabling requests for private treatment:
(c) automatically limit the duration of each call to a certain period designated by us, (d) maintain call detail records in
accordance with our standard practices, (e) automatically shut the System on or off, and (f) allow free calls to the extent
required by applicable law. We will be responsible for all billing and collections of inmate calling charges but may contract
with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

COMPENSATION:

Collect Calls. We will pay you commission (the "Commission”) based on the Gross Revenues that we earn through the
completion of collect calls, excluding interstate calls, placed from the Facilities as specified in the chart below. “Gross
Revenues” shall mean all gross billed revenues relating to completed collect calls generated by and through the Inmate
Telecommunications System. Regulatory required and other items such as federal, state and local charges, taxes and fees,
including transaction funding fees, transaction fees, credits, billing recovery fees, charges billed by non-LEC third parties,
and promotional programs are excluded from revenue to the Provider. We shall remit the Commission for a calendar month
to you on or before the 30th day after the end of the calendar month in which the calls were made (the “Payment Date”). All
Commission payments shall be final and binding upon you unless we receive written objection within sixty (60) days after the

Payment Date. Your payment address is as set forth in the chart below. You shall notify us in writing at least sixty (60) days
before a Payment Date of any change in your payment address.

Signing Borius. On the first day of the month following this Schedule Effective Date, we will pay you a one-time signing
bonus of $10,000.00. If the Agreement is terminated for any reason before the end of the Initial Term, you will refund to us
an amount equal to the signing bonus times a fraction, the numerator of which is the number of months between the date of
termination and the end of the Initial Term, and the denominator of which is the number of months in the Initial Term plus
interest on the prorated amount in the amount of the lower of (a) fifteen percent (15%) per annum and (b) the maximum rate
allowed by law. You shall pay any such refund within ten (10) days after any such termination, or at our election, we may
deduct the refund from any Commission we owe you. All signing bonus payments shall be final and binding upon you unless
we receive written objection within sixty (60) days after the signing bonus has been paid to you. Customer acknowledges
and understands that the signing bonus is a one-time payment, not a recurring or annual payment.

FACILITIES AND RELATED SPECIFICATIONS:

Revenue Base
for Calculation | Commission Payment Address
of Commission

Type of Call
Facility Name and Address Management
Service

Commission
Percentage

Cheatham County Jail Gross
100 Public Square SCP 55%* --SAME--

Ashland City, TN 37015 Revenues

*The designated Commission percentage is contingent upon Customer's implementation of all products and
payment methods described herein within ninety (90) days of the Effective Date (unless actions of Provider render
such implementation within that timeframe impossible, in which case such implementation will be effected as soon
as reasonably practicable). Should the Customer fail to implement all such products and payment methods within
ninety (90) days of the Effective Date, the commission percentage is subject to renegotiation.

*Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal Communications
Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] ~ Rates for Interstate Calling Services - effective
February 11, 2014, no commission shall be paid on revenues earned through the completion of interstate calls of
any type placed from the Facility(s).
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*Changes will take effect on the first day of the month following receipt of written notice by the Customer. Notice
must be signed by a person who has binding authority for the Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFFICER
14651 DALLAS PARKWAY, SIXTH FLOOR
DALLAS, TEXAS 75254

Commissions are paid in one-month arrears and are not subject to retro-active payments or adjustments for notice
delays.

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure Calling Platform User Interface. We will provide you with the Sofiware regarding the Secure Calling Platform
Interface (“S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specifications in the chart below, which we may amend from time to time (“Compatible Equipment”). Customer represents
that (i) it will be responsible for distributing and assigning licenses to its end users; (ii) it will use the SCP User Interface for
lawful purposes and shall not transmit, retransmit or store material in violation of any federal or state laws or regulation; and
(iii) it will monitor and ensure that its licensed end users comply as directed herein.

WORKSTATION REQUIREMENTS
Processor 2 gigahertz (GHz) or higher processor
Operating System Windows XP*, Windows Vista, Windows 7
Browser Internet Explorer 8 or newer
Memory ,\C/\\’;_Ieas’c 1 gigabyte (QB) of R_AM (2GB recommended) - use of
indows 7 may require additional memory

Drive CD-RW or DVD-RW drive
Display Super VGA (1,024 x 768) or higher resolution video adapter
Peripherals Keyboard and Microsoft Mouse or compatible pointing device
Internet High speed internet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Installed Software Time 7 o newer. Windows Vs iyer et o, QUi

zip utility

*XP Media centér edition nof supported

SERVICE L EVEL AGREEMENT

We agree fo repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance shall be conducted in accordance with the service
levels in ltems 1 through 10 below. All such maintenance shall be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism fo any premises equipment by you (not inmates at the
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or
direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of, or destruction,
damage, or vandalism to, the said equipment. If any portion of the System is interfaced with other devices or software
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or software.
This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the services
contemplated hereunder, we may provide, based upon the facilities requirements, two types of workstations (personal
computer/desktop/laptop/terminal): The “Openworkstation” is an open non-secured workstation which permits administrative
user rights for facility personnel and allows the facilities an ability to add additional third-party software. Ownership of the
Openworkstation is transferred to the facility along with a three-year product support plan with the hardware provider. We
have no obligation to provide any technical and field support services for an Openworkstation. CUSTOMER IS SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S).”

1. Outage Report: Technical Support. If either of the following occurs: (a) you experience a System outage or malfunction
or (b) the System requires maintenance (each a "System Event”), then you will promptly report the System Event to our
Technical Support Department (“Technical Support”’). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable notice,
when practical, before any Technical Support outage.
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2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System Event
as one of the following three priority levels:

“Priority 1" 30% or more of the functionality of the System is adversely affected by the System Event.
“Priority 2” 5% - 29% of the functionality of the System is adversely affected by the System Event.

“Priority 3" 5% or less of the functionality of the System is adversely affected by the System Event.
Single and multiple phones related issues.

3. Response Times. After receipt of notice of the System Event, we will respond to the System Event within the following
time periods:

Priority 1 2 hours
Priority 2 24 hours
Priority 3 72 hours

4. Response Process. In the event of a System Event, where the equipment is located on Customer premises, Technical
Support will either initiate remote diagnosis and correction of the System Event or dispatch a field technician to the Facility
(in which case the applicable regional dispatcher will contact you with the technician’s estimated time of arrival), as
necessary. In the event a System Event occurs in the centralized SCP system, technical support will initiate remote
diagnosis and correction of the System Event.

5. Performance of Service. All of our repair and maintenance of the System will be done in a good and workmanlike
manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or upgrade to
the System that is agreed upon by you and us may be subject to a charge as set forth in the Agreement and will be
implemented within the time period agreed by the parties.

6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Service
Manager. In addition, you may use the following escalation list if our response time exceeds 36 hours: first to the Technical
Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then to the Executive
Director, Service.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a technician
will contact you to confirm resolution. For a Priority 2 or 3 System Event, a member of our customer satisfaction feam will
confirm resolution.

8. Monitoring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. Regquired IGR. You are responsible for providing a dedicated isolated grounded receptacle (*IGR”) for use in connection
with the primary System. Upon request we will provide you with the specifications for the IGR. If you are unable to or do not
provide the IGR, then we will provide the IGR on a time and materials basis at the installer's then-current billing rates,
provided that we are not responsible for any delay caused by your failure to provide the IGR.

10. End-User Billing Services and Customer Care. Our Securus Correctional Billing Services department will maintain
dedicated customer service representatives to handle end-user issues such as call blocking or unblocking and setting up

end-user payment accounts. The customer service representatives will be available 24 hours a day, 7 days a week by
telephone at 800-844-6591, via chat by visiting our website www.securustech.net by email at
CustomerService@securustech.net, and by facsimile at 972-277-0714. In addition, we will maintain an automated inquiry
system on a toll-free customer service phone line that will be available to end-users 24 hours a day, 7 days a week to
provide basic information and handle most routine activities. We will also accept payments from end-users by credit card,
check, and cash deposit (such as by money order, MoneyGram or Western Union transfer).

INSTANT PAY™ PROGRAM

DESCRIPTION

The Instant Pay™ promotional program optimizes the call routing at Facilities by connecting as many calis as possible. If a
call is attempted but there is no account or calling card oper or in use to pay for the call, the call can be routed to the Instant
Pay Program. The Instant Pay Program will offer the called party additional options to connect the call as well as provide
information and promotional messaging on how to create a prepaid AdvanceConnect™ Account.

COMPENSATION

Pay Now™. Pay Now™ is an instant paid payment product available to facilities that have the Instant Pay promotional
calling program installed that allows the called party to instantly pay for a single call using a debit or credit card in realtime
as the call is being initiated. With Pay Now™, the called party may immediately pay using a credit or debit card for one
single call or may elect to setup and / or fund a prepaid AdvanceConnect account. Provider will compensate Customer at a
rate of one and 60/100 dollars ($1.60) for each call accepted and paid for using Pay Now™. Pay Now™ is not subject to any
other compensation.

Text2Connect™. Texi2Connect™ is a promotional program designed fo get inmates in touch with Friends and Family
members quickly and to encourage them to set up a prepaid AdvanceConnect™ account. If (a) an inmate attempts a call to
a mobile phone, (b) the facility allows calls to mobile phones, and (¢) the call cannot be billed by Provider, then call control
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will be assumed by our third-party provider. Our third-party provider will prompt the called party to double opt-in to accept
and confirm the charges for a premium SMS text message and continue the call. Charges for the message are billed by the
called party’s mobile provider on their mobile phone bill. The called party receives a text message receipt for the call charges
and is given instructions on how to open a prepaid AdvanceConnect™ account. Text2Connect™ is available through our
third-party processor who maintains relationships with select mobile phone companies around the country and manages the
connection.

Text2Connect™ promotional calls are not commissionable, and Provider will pay Customer a bonus payment of thirty cents
($0.30) for each transaction fee billed and collected by the wireless carrier completed through the Text2Connect™ platform.
Bonus payments for each applicable connection will be added to your existing monthly commission statement.
Text2Connect™ is not subject to any other compensation.

VOICE BIOMETRICS™

Voice Biometrics™ provides validation of inmate personal identification numbers (PINs) through voice verification technology
for purposes of improved security and reduced potential of fraud and consumer harassment by inmates.

INMATE DEBIT

DESCRIPTION:

A Debit account is a prepaid, inmate-owned account used fo pay for inmate telephone calls. A Debit account is funded by
transfer of inmate's facility trust/commissary account funds to inmate’s Debit account. Provider will also allow inmate Friends
& Family members to fund an inmate’s Debit account via multiple points-of-sale. Funds deposited by Friends & Family
s Debit account become property of the inmate. Provider establishes inmate Debit accounts which
are associated with the inmate’s Personal Identification Number (‘PIN"). Provider requires inmate to key in histher PIN at the
beginning of every Debit call in order to complete the call and pay for the call using the inmate’s Debit account. Customer
agrees to have the Debit module of Provider's SCP Call Management System enabled for the Facilities to offer Debit
account to inmates. Customer agrees to use Providers SCP User Interface or utilize integration with Customer's trust
account system fo process inmate’s fund transfer requests. Notwithstanding, Provider will not be responsible for any delays
due to (i) Customer's failure to perform any of its obligations for the project; (ii) any of Customer's vendors’ failure to perform
any of its obligations for the project; or (iif) circumstances outside of Provider's control.

INVOICING AND COMPENSATION:

Provider shall invoice Customer on a weekly basis for all funding amounts transferred from inmates’ facility trust/commissary
accounts to Inmate Debit accounts. The invoice will be due and payable upon receipt. Provider shall pay Customer the
commission percentage that Provider earns through the completion of Debit calls placed from Customer's Facilities as
specified in the chart below. Provider reserves the right to deduct call credits from usage. Provider shall remit the
commission for a calendar month to Customer on or before the 30th day after the end of the calendar month in which the
Debit calls were made (the “Payment Date”). All commission payments shall be final and binding upon Gustomer unless
Provider receives written objection within sixty (80) days after the Payment Date.

FACILITIES AND RELATED SPECIFICATIONS:

Debit
Facility Name and Address Commission
Percentage
Cheatham County Jail
100 Public Square 55%*
Ashland City, TN 37015

*Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal Communications
Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] ~ Rates for Interstate Calling Services - effective
February 11, 2014, no commission shall be paid on revenues earned through the completion of interstate calls of
any type placed from the Facility(s).

THREADS™
DESCRIPTION:

The THREADS™ application allows authorized law enforcement users to analyze corrections and communications data from
multiple sources to generate targeted investigative leads. THREADS™ has three main components: data analysis, data
review, and data import. In addition, THREADS™ offers an optional “community” feature, which allows member correctional
facilities to access and analyze corrections communications data from other correctional facilities within the community and
data imported by other community members. Customer's use of THREADS™ is governed by and conditioned upon the
terms set forth herein.

COMPENSATION:

Provider will charge Customer a non-commissionable license fee of $0.25 per call, which fee will be deducted from the call
charge for all completed local, intrastate and international calls before calculating commissions owed.
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COMMUNITY FEATURE:

Customer has elected to opt in to the community feature. The community feature allows authorized users access to analyze
communications data generated from other corrections facilities within the community, as well as any data imported or added
by other authorized community members. Customer acknowledges and understands that data from its facility or facilities will
be made available to the community for analysis and review.

TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and government
guidelines applicable to Customer's access to and use of information obtained in connection with or through the
THREADS™ application. Customer acknowledges and understands that the Customer is solely responsible for its
compliance with such laws and that Provider makes No representation or warranty as to the legality of the use of the
THREADS™ application or the information obtained in connection therewith. = Provider shall have no obligation,
responsibility, or liability for Customer’s compliance with any and all laws, regulations, policies, rules or other requirements
applicable to Customer by virtue of its use of the THREADS ™ application.

2. Customer acknowledges that the information available through the THREADS™ application includes personally
identifiable information and that it is Customer's obligation to keep all such accessed information secure. Accordingly,
Customer shall (a) restrict access to THREADS™ to those law enforcement personnel who have a need to know as part of
their official duties; (b) ensure that its employees (i) obtain and/or use information from the THREADS ™ application only for
lawful purposes and (i) transmit or disclose any such information only as permitted or required by law; (c) keep all user
identification numbers confidential and prohibit the sharing of user identification numbers; (d) use commercially reasonable
efforts to monitor and prevent against unauthorized access to or use of the THREADS™ application and any information
derived therefrom (whether in electronic form or hard copy); (e) notify Provider promptly of any such unauthorized access or
use that Customer discovers or otherwise becomes aware of; and (f) unless required by law, purge all information obtained
through the THREADS™ application and stored electronically or on hard copy by Customer within ninety (90) days of initial
receipt or upon expiration of retention period required by law.

3. Customer understands and acknowledges that all information used and obtained in connection with the THREADS ™
application is "AS IS." Customer further understands and acknowledges that THREADS™ uses data from third-party
sources, which may or may not be thorough and/or accurate, and that Customer shall not rely on Provider for the accuracy
or completeness of information obtained through the THREADS™ application. Customer understands and acknowledges
that Customer may be restricted from accessing certain aspects of the THREADS ™ application which may be otherwise
available. Provider reserves the right to modify, enhance, or discontinue any of the features that are currently part of the
THREADS™ application. Moreover, if Provider determines in its sole discretion that the THREADS™ application and/or
Customer’s use thereof (1) violates the terms and conditions set forth herein and/or in the Agreement or (2) violates any law
or regulation or (3) is reasonably likely to be so determined, Provider may, upon written notice, immediately terminate
Customer's access to the THREADS™ application and shall have no further liability or responsibility to Customer with
respect thereto.

4. Provider shall have no liability to Customer (or to any person to whom Customer may have provided data from the
THREADS™ application) for any loss or injury arising out of or in connection with the THREADS application or Customer’s
use thereof. If, notwithstanding the foregoing, liability can be imposed on Provider, Customer agrees that Provider's
aggregate liability for any and all losses or injuries arising out of any act or omission of Provider in connection with the
THREADS™ application, regardless of the cause of the loss or injury, and regardless of the nature of the legal or equitable
right claimed to have been violated, shall never exceed $100.00. Customer covenants and promises that it will not seek to
recover from Provider an amount greater than such sum even i Customer was advised of the possibility of such damages.
PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT
TO THE THREADS™ APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS,
COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE THREADS™ -
APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE

LOCATION BASED SERVICES

DESCRIPTION

Securus’ Location Based Services ("LBS”) provides Customer with a mobile device user's approximate geographical location
(“Mobile Location Data” or “MLD") by way of (i) information derived from calls placed on a Securus device by an inmate
confined at a Customer Facility and received by such mobile device user, or (i) mobile device user information (such as
mobile device number) provided to Securus by Customer. When a mobile device user's prior approval is required by law for
MLD to be provided to Customer, such approval will be obtained in accordance with wireless carrier-approved disclosure and
opt-in processes. LBS will capture approximate latitude and longitude coordinates of a mobile device user at the times at
which the called party accepts the call, and when the call ends. LBS will display geographical information on a map and will
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combine covert alert functionality with approximate geographical coordinates when calls are accepted by the called party or
end, and operate on demand in (near) real time. Customer's use of LBS is governed by and conditioned upon the terms set
forth herein.

COMPENSATION:

Provider will charge Customer a non-commissionable validation recovery fee of $0.09 per call, which fee will be added to the
‘per call charge” calling rates, if permitted by state and federal regulatory requirements, for all local, intrastate and
international calls and will not be billed separately, unless such separate billing is required by state or federal regulatory
requirements.

TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and government
guidelines applicable to Customer's access to and use of information obtained in connection with or through the Location-
Based Services application. Customer acknowledges and understands that the Customer is solely responsible for its
compliance with such laws and that Provider makes no representation or warranty as to the legality of the use by Customer
of the Location-Based Services application or the information obtained in connection therewith. Provider shall have no
obligation, responsibility, or liability for Customer's compliance with any and all laws, regulations, policies, rules or other
requirements applicable to Customer by virtue of its use of the Location-Based Services application.

2. Customer acknowledges that the information available through the Location-Based Services application includes
personally identifiable information and that it is Customer's obligation to keep all such accessed information secure.
Accordingly, Customer shall (a) restrict access to Location-Based Services to those law enforcement personnel who have a
need to know as part of their official duties; (b) ensure that its employees (i) obtain and/or use information from the Location-
Based Services application only for lawful purposes and (i) transmit or disclose any such information only as permitted or
required by law; (c) keep all user identification numbers confidential and prohibit the sharing of user identification numbers;
(d) use commercially reasonable efforts to monitor and prevent against unauthorized access to or use of the Location-Based
Services application and any information derived therefrom (whether in electronic form or hard copy); (e) notify Provider
promptly of any such unauthorized access or use that Customer discovers or otherwise becomes aware of; and (f) unless
required by law, purge all information obtained through the Location-Based Services application and stored electronically or
on hard copy by Customer within ninety (90) days of initial receipt or upon expiration of retention period required by law.

3. Customer understands and acknowledges that all information used and obtained in connection with the Location-Based
Services application is "AS IS." Customer further understands and acknowledges that Location-Based Services uses data
from third-party sources, which may or may not be thorough and/or accurate, and that Customer shall not rely on Provider for
the accuracy or completeness of information obtained through the Location-Based Services application. Customer
understands and acknowledges that Customer may be restricted from accessing certain aspects of the Location-Based
Services application which may be otherwise available. Provider reserves the right to modify, enhance, or discontinue any of
the features that are currently part of the Location-Based Services application. Moreover, if Provider determines in its sole
discretion that the Location-Based Services application and/or Customer's use thereof (1) violates the terms and conditions
set forth herein and/or in the Agreement or (2) violates any law or regulation or (3) is reasonably likely to be so determined,
Provider may, upon written notice, immediately terminate Customer's access to the Location-Based Services application and
shall have no further liability or responsibility to Customer with respect thereto.

4. Provider shall have no liability to Customer (or to any person to whom Customer may have provided data from the
Location-Based Services application) for any loss or injury arising out of or in connection with the Location-Based Services
application or Customer’s use thereof. If, notwithstanding the foregoing, liability can be imposed on Provider, Customer
agrees that Provider's aggregate liability for any and all losses or injuries arising out of any act or omission of Provider in
connection with the Location-Based Services application, regardless of the cause of the loss or injury, and regardless of the
nature of the legal or equitable right claimed to have been violated, shall never exceed $100.00. Customer covenants and
promises that it will not seek to recover from Provider an amount greater than such sum even if Customer was advised of the
possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR
IMPLIED, WITH RESPECT TO THE LOCATION-BASED SERVICES APPLICATION. PROVIDER DOES NOT
GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS
FOR A PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES APPLICATION OR INFORMATION OBTAINED
IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF
INFORMATION OBTAINED IN CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THE
UNAVAILABILITY THEREOQF.

CALLING RATES

Provider will charge rates that are in compliance with state and federal regulatory requirements. International rates, if
applicable, will vary by country.
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. Exhibit A: Customer Statement of Work
Cheatham County Jail (TN)

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the “Agreement”)
executed between Securus Technologies, Inc. (“we” or “Provider”), and Cheatham County Sheriffs Office ("you” or
“Customer”). The terms and conditions of said Agreement are incorporated herein by reference. This Customer Statement of
Work shall be coterminous with the Agreement.

A. Anpplications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement. -

B. Eguipment. We will provide the equipment/Applications in connection with the SCP services needed to support the
required number and type of phones and other components, up to 5 VPM sets, and storage for one year/purge. We will also
provide on-site training to Customer staff at the time of installation for SCP, LBS and other provided technology, and on an
on-going basis as needed. Additional equipment or applications will be installed only upon mutual agreement by the parties,
and may incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:
Cheatham County Sheriff's Office Securus Technologies, Inc.

By:
Name: Robert Pickens
Title: President

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300
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December 20, 2010

David McCullough
Cheatham County Jail
100 Public Square
Ashland City, TN 37015

Dear Mayor McCullough:

Enclosed, please find an executed copy of the Master Services Agreement between
Cheatham County Jail and SECURUS Technologies.

We would like to thank you at this time for continuing to choose SECURUS as your inmate
phone provider.

Should you need further assistance, please contact your SECURUS Representative.

”UQMILI:,L ' eiu:le;_

Valerie Strzelecki
SECURUS Technologies
Contracts Administrator
Accounting Department

14651 Dallas Parkway, 6% Floor ° Dallas, TX 75254 * www.securus.net
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TECHNOLaEES Master Services Agreement
CHEATHAM COUNTY JAIL (TN)
ACCOUNT NUNMBER A000683
OPTION A4

Th¥sMaster Services Agreement (this “Agreement”) is by and between the Cheatham County Jail (“Customer”) and Securus
Tecnologies, Inc., ("we,” “us,” or “Provider”). This Agreement supersedes any and all other agreements (oral, written, or
otte erwise) that may have been made between the parties and shall be effective as of the last date signed by either party (the
"Effective Date”).

Whereas the Customer desires that Provider install an inmate telecommunication system and provide telecommunications
ancmaintenance services according to the terms and conditions in this Agreement according to the Schedule and Work
Orclers, which are incorporated by reference into this Agreement;

Wheereas the Provider agrees to install the inmate telecommunications system and provide telecommunications and
ma intenance services according to the terms and conditions in this Agreement and the Schedule and Work Orders, which
are hcorporated by reference into this Agreement;

Nowtherefore, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certain inmate-
relaed services and applications (the “Application(s)”) for you. Additional terms and conditions with respect to the
Appilications will be specified in the schedules entered into by the parties and attached hereto (the “Schedules”). The
Schiedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement. In the event
of auy conflict between this Agreement and a Schedule, the terms of the Schedule shall govern. In the event of any conflict
between any two Schedules for a particular Application, the latest in time shall govern.

2. Use of Applications. You grant us the exclusive right and license to install, maintain, and derive revenue from the
Applications through our inmate systems (including, without limitation, the related hardware and software) (the “System”)
located in and around the inmate confinement facilities identified on the Schedules (the “Facilities”). You are responsible for
the manner in which you use the Applications. Unless expressly permitted by a Schedule or separate written agreement with
us, you will not resell the Applications or provide access to the Applications (other than as expressly provided in a particular
Schedule), directly or indirectly, to third parties. During the term of this Agreement and subject fo the remaining terms and
condtions of this Agreement, Provider shall be the sole and exclusive provider of existing and any future inmate related
communications, including but not limited to voice, video, and data (e.g., phone calls, video calls, messaging, prepaid calling
cards, debit calling, and e-mail) at the Facilities in lieu of any other third party providing such inmate communications,
including without limitation, Customer’s employees, agents, or subcontractors.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4. Term. The initial term of this Agreement (the “Initial Term”) shall begin on the Effective Date and shali end on the date
that is forty-eight (48) months thereafter. Unless one party delivers to the other written notice of non-renewal at least ninety
(90} days before the end of the then current term, this Agreement shall automatically renew for successive periods of twelve
(12) months each. Notwithstanding anything to the contrary, the terms and conditions of this Agreement shall continue to
apply to each Schedule for so long as we continue to provide the Application to you after the expiration or earlier termination
of this Agreement.

5. Service Level Agreement and Limited Remedy. We are committed to providing you with reliable, high quality
Applications, and we offer certain assurances about the quality of our Applications (the “Service Level Agreement”). The
Service Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exclusive, non-transferable license (without the right to sublicense) to
access and use certain proprietary computer software products and materials in connection with the Applications (the
“Software”). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion (the “Updates”). Updates do not include additional features and significant enhancements fo
existing features. You are the license holder of any third-party software products we obtain on your behalf. You authorize us
o provide or preinstall the third-party software and agree that we may agree to the third-party End User License Agreements
on your behalf. Your rights to use any third-party software product that we provide shall be limited by the terms of the
underlying license that we obtained for such product. The Software is to be used solely for your internal business purposes
in connection with the Applicaiions at the Facilities. You will not (i) permit any parent, subsidiary, affiliated entity, or third
party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transfer or attempt {o fransfer the Software
or any paortion thereof, (i) process or permit {o be processed any data of any other party with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any third party to do
so, (V) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship, transfer, or export the
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$oftware into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not
liable with regard to any Software that you use in a prohibited manner.

7. Ownership and Use. The System, the Applications, and related records, data, and information shall at all times remain
our sole and exclusive property unless prohibited by law, in which event, we shall have the unlimited right to use such
records, data, and information for investigative and law enforcement purposes. However, during the term of this Agreement
and for a reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our
licensors, if any) have and will retain all right, title, interest, and ownership in and to (i) the Software and any copies, custom
versions, modifications, or updates of the Software, (i) all related documentation, and (iii) any trade secrets, know-how,
methodologies, and processes related to our Applications, the System, and our other products and services (the “Materials™).
The Materials constitute proprietary information and trade secrets of Provider and its licensors, whether or not any portion
thereof is or may be the subject of a valid copyright or patent.

8. Legality/Limited License Agreement. For services related to Applications which may allow you to monitor and record
inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mail”); by providing the
Application, we make no representation or warranty as to the legality of recording or monitoring inmate or administrative
telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile, store, and access
recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the requests of officials at
the Facility, (i) disclosing information to requesting law enforcement and correctional officials as they may require for
investigative, penological or public safety purposes, (iii) performing billing and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate calls or e-mail messages with
their attorneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.

9. Confidentiality and Non-Disclosure. The System, Applications, and related call records and information (the
“Confidential Information”) shall at all times remain confidential to Provider. You agree that you will not disclose such
Confidential Information to any third party without our prior written consent. Because you will be able to access confidential
information of third parties that is protected by certain federal and state privacy laws through the Software and Applications,
you shall only access the Software with computer systems that have effective firewall and anti-virus protection. Moreover,
you acknowledge that the contents of this contract constitute proprietary trade secrets and represent that you have not
disclosed the terms and conditions of this Agreement to anyone outside of your organization save your legal representative.
You warrant that you will keep the terms and conditions of this Agreement confidential and, unless required by court order or
statute, will not disclose such information without Provider's express written consent (except that you may disclose the
contents of this Agreement to your attorney or tax advisor, if any, but only after informing those persons that they must keep
confidential the information contained herein). Before complying with any such court order or statute, you agree to notify
Pravider so that it may assert any rights to non-disclosure that it may have under the applicable law.

10. Claims. To the fullest extent allowed by applicable law, each party by itself and/or its employees, agents, or contractors
agrees to be responsible for any loss, cost, claim, liability, damage, and expense (including, without limitation, reasonable
attorney’s fees and expenses) (collectively “Claims”) arising out of (i) a breach of its own representations, warranties, and/or
covenants contained herein, or (i) gross negligence or willful misconduct, or (i) actual or alleged intellectual property

infringement.

Furthermore, the parties understand and agree that each one is subject to federal, state, and local laws and regulations, and
each party bears the burden of its own compliance. The Provider agrees to install and implement the Inmate Telephone
System according fo the law governing the Provider, the instruction it receives from the Customer as to the Customer's
requirements under the law, and according to the Customer’s facility’s demographics. The Customer agrees to indemnify
the Provider against any and all Claims arising out of or related to instruction Provider receives from the Customer.

11. Insurance. We maintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasonable and timely written notice of any claim, demand, or cause of action
made or brought against you arising out of or related to the utilization of the Applications and the System in which the
Provider is brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand, or cause of
action at our sole cost and expense and within our sole and exclusive discretion. You agree not to compromise or settle any
claim or cause of action arising out of or related to the use of the Applications or System without our prior written consent,
and you are required to assist us with our defense of any such claim, demand, or cause of action.

12. Default and Termination. If either party defaults in the performance of any obligation under this Agreement, then the
non-defaulting party shall give the defaulting party written notice of its default setting forth with specificity the nature of the
default. If the defaulting party fails to cure its default within thirty (30) days after receipt of the notice of default, then the non-
defaulting party shall have the right to terminate this Agreement upon thirty (30) days written notice and pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the default is not reasonably susceptible to cure within such thirty (30)
day period, but only if the defaulting party has begun to cure the default during the thirty (30) day period and diligently
pursues the cure of such default. Notwithstanding the foregoing, if you breach your obligations in the section entitled
“Software License” or the section entitled “Confidentiality”, then we shall have the right to terminate this Agreement

immediately.
13. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
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OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER

CAUSED AND EVEN IF DUE TO THE PARTY’S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF

SUGH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO

YCU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,

1S_l—l"éé\LL NOT/{:‘XCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE
HE CLAIM AROSE.

14. Uncontrollable Circumstance. We reserve the right fo renegotiate or terminate this Agreement upon sixty (60) days
adwance written notice if circumstances outside our control related to the Facilities (including, without limitation, changes in
rates, regulations, or operations mandated by law; material reduction in inmate population or capacity; material changes in
jail policy or economic conditions; acts of God; actions you take for security reasons (such as lock-downs)) negatively impact
our business; however, we shall not unreasonably exercise such right. Further, Customer acknowledges that Provider's
pravision of the services is subject to certain federal, state or local regulatory requirements and restrictions which are subject
to change from time-to-fime and nothing contained herein to the conirary shall restrict Provider from taking any steps
necessary to perform in compliance therewith.

15. Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entitled “Software
License,” “Ownership and Use,” and "Confidentiality” would irreparably: damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be entitled to immediate court ordered injunctive relief to stop any apparent
breach of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

16. Eorce Majeure. Either party may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a third party’s performance,
failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or telecommunications equipment, other
equipment failure or similar event beyond its reasonable control; provided, however that the affected party shall use
reasonable efforts to remove such causes of non-performance.

17. Nofices. Any notice or demand made by either party under the terms of this Agreement or under any statute shall be in
writing and shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial courier
delivery service, to the address below the party’'s signature below, or to such other address as a party may designate by
writlen notice in compliance with this section. Notices shall be deemed delivered as follows: personal delivery — upon
receipt; U.S. mail — five days after deposit; and courier — when delivered as shown by courier records.

18. No Third-party Beneficiary Rights. The parties do not intend to create in any other individual or entity the status of a
third-party beneficiary, and this Agreement shall not be construed so as to create such status. The rights, duties, and
obligations contained herein shall operate only between the parties and shall inure solely fo their benefit. The provisions of
this Agreement are intended to assist only the parties in determining and performing their obligations hereunder, and the
parties intend and expressly agree that they alone shall have any legal or equitable right to seek to enforce this Agreement,
to seek any remedy arising out of a party's performanee or failure to perform any term or condition of this Agreement, or to
bring an action for the breach of this Agreement.

19. Miscellaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of
Terinessee. No waiver by either party of any event of default under this Agreement shall operate as a waiver of any
subsequent default under the terms of this Agreement. If any provision of this Agreement is held to be invalid or
unenforceable, the validity or enforceability of the other provisions shall remain unaffected. This Agreement shall be binding
upon and inure to the benefit of Provider and Customer and their respective successors and permitted assigns. Except for
assignments to our affiliates or to any entity that succeeds to our business in connection with a merger or acquisition, neither
party may assign this Agreement without the prior written consent of the other party. Each signatory to this Agreement
warrants and represents that he or she has the unrestricted right and requisite authority to enter into and execute this
Agreement, to bind his or her respective party, and to authorize the installation and operation of the System. Provider and
Customer each shall comply, at its own expense, with all applicable laws and regulations in the performance of their
respective obligations under this Agreement and otherwise in their operations. Nothing in this Agreement shall be deemed
or consirued by the parties or any other entity to create an agency, partnership, or joint venture between Customer and
Provider. This Agreement cannot be modified orally and can only be modified by a written instrument signed by all parties.
The parties’ rights and obligations, which by their nature would extend beyond the termination, cancellation, or expiration of
this Agreement, shall survive such termination, cancellation, or expiration (including, without limitation, any payment
obligations for services or equipment received before such termination, cancellation, or expiration). This Agreement may be
executed in counterparts, each of which shall be fully effective as an original, and all of which together shall constitute one
and the same instrument. This Agreement, together with the exhibits and Schedules, constitutes the entire agreement of the
parties regarding the subject matter set forth herein and supersedes any prior or contemporaneous oral or written
agreements or guarantees regarding the subject matter set forth herein.
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EXCICUTED as of the Fffective Date.

CERTOMER:

CEratham County Jail

B/
Name: Ko&. . Crids MMK
Tisk: é’d’/g Cirt o

Date: 12/ :{ﬁvi\;

1CH Public Square
Aslland City, Tennessee 37015

Phune: (615) 792-4341

Ce_stomer's Notice Address and Phone Number:

PROVIDER: .

Securus Technolegies, Inc.

 By: Zmd //j.;(

Name: Robert Pickens
Title:  Chief Operating Officer
Date: [2~11-72

Provider's Notice Address:

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
Attention: General Counsel

Phone: (872) 277-0300

Provider's Payment Address:

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
Attention: Accounts Receivable

Please return signed contract to:

14641 Dallas Parkway
Sixth Floor
Dalfas, Texas 75254

Attention: Contracis Admi}xistrator
Phone: (872) 277-0410
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SeECURUS”

TECHNOLOGIES Schedule
CHEATHAM COUNTY JAIL (TN)
ACCOUNT NUMBER A000683

OPTION A

This Schedule is between Securus Technologies, Inc. (‘we” or "Provider’), and the Cheatham County Jail (“you’ or
“‘Customer”) and is part of and governed by the Master Services Agreement (the “Agreement”) executed by the parties. The
terms and conditions of the Agreement are incorporated herein by reference. This Schedule shall be coterminous with the
Agreement (“Schedule Effective Date”).

A. Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Call Platform: Secure Call Platform (“SCP”) provides through its centralized system automatic placement of calls by
inmates without the need for conventional five operator services. In addition, SCP has the ability to (a) monitor and record
inmate calls, (b) automatically limit the duration of each call to a certain period designated by us, (c) maintain call detail
records in accordance with our standard practices, (d) automatically shut the System on or off, and (e) allow free calls to the
extent required by applicable law. We will be responsible for all billing and collections of inmate calling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

COMPENSATION:

Collect Calls. We will pay you commission (the “Commission”) based on Gross Revenues we earn through the completion of
collect calls placed from the Facilities as specified in the chart below. Gross Revenues shall mean all gross billed revenues
relating to completed collect calls generated by and through the Inmate Telecommunications System. Regulatory required
and other items such as federal, state and local charges, taxes and fees, including transaction funding fees, transaction fees,
credits, billing recovery fees, .charges billed by non-LEC third parties, and promotional programs are excluded from revenue
to the Provider. We shall remit the Commission for a calendar month o you on or before the 30th day after the end of the
calendar month in which the calls were made (the “Payment Date”). All Commission payments shall be final and binding
upon you unless we receive written objection within sixty (60) days after the Payment Date. Your payment address is as set
forth in the signature block below. You shall nofify us in writing at least sixty (60) days before a Payment Date of any change

in vour payment address.

Signing Bonus. On the first day of the month following the installation of the System we will pay you a signing bonus of
$10,000.00 If the Agreement is terminated for any reason before the end of the Initial Term, you will refund to us an amount
equal to the signing bonus times a fraction, the numerator of which is the number of months between the date of termination
and the end of the Initial Term, and the denominator of which is the number of months in the Initial Term plus interest on the
prorated amount in the amount of the lower of (a) fifteen percent (15%) per annum and (b) the maximum rate allowed by law.
You shall pay any such refund within ten (10) days after any such termination, or at our election, we may deduct the refund
from any Commission we owe you. All signing bonus payments shall be final and binding upon you unless we receive written
objection within sixty (60) days after the signing bonus has been paid to you.

Bonus Prepaid Calling Cards. On the first day of the month following the installation of the System we will provide you with
prepaid calling cards with a total face value of five hundred and xx/10 O dollars ($500.00). Each prepaid calling card will be
valid for no more than six (6) months from the date it is first used. Prepaid calling cards are not retumnable or refundable; all

sales are final.
FACILITIES AND RELATED SPECIFICATIONS:

Type of Call Commission Revenue Base
Facility Name and Address Management Percentage for Calculation | Commission Payment Address
Service of Commission
Cheatham Count Jail
100 Public Square SCP 45% GROSS -~-SAME--
Ashland City, TN 37015

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGENENT SYSTEM

DESCRIPTION:

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specifications in the chart below, which we may amend from time to time (“Compatible Equipment”), for a total of licensed
users as specified in the attached Customer Statement of Work. Customer represents that (i) it will be responsible for
distributing and assigning licenses to its end users; (ji) it will use the SCP User Interface for lawful purposes and shall not
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transmit, retransmit or store material in violation of any federal or state laws or regulation; and (iii) it will monitor and ensure
that its licensed end users comply as directed herein.

WORKSTATION REQUIREMENTS
) Processor Personal computer (PC) with a minimum 1 gigahertz (GHz) or processor clock speed

recommended; Intel Pentium/Celeron family, or AMD K6/Athlon/Duron family, or compatible
processor recommended higher

Operating System Windows XP

Browser Microsoft Internet Explorer 6.0 or better

Memory At least 128 megabytes (MB) of RAM; 256 MB for optimum speed

Drive CD-ROM or DVD drive

Display Super VGA (1,024 x 768) or higher-resolution video adapter and monitor

Peripherals Keyboard and Microsoft Mouse or compatible pointing device

Internet Internet access

SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance shall be conducted in accordance with the service
levels in Items 1 through 10 below. All such maintenance shall be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates at the
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or
direct invoicing, at our option. You agree fo promptly notify us in writing after discovering any misuse of, or destruction,
damage, or vandalism to, the said equipment. If any portion of the System is interfaced with other devices or sofiware
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or software.
This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the services
contemplated hereunder, we may provide, based upon the facilities requirements, two types of workstations (personal
computer/deskiop/laptop/terminal): The “Openworkstation” is an open non-secured workstation which permits administrative
user rights for facility personnel and allows the facilities an ability to add additional third-party software. Ownership of the
Openworkstation is transferred to the facility along with a three-year product support plan with the hardware provider. We
have no obligation to provide any technical and field support services for an Openworkstation. CUSTOMER IS SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S).”

1. Outage Report; Technical Support. If either of the following occurs: (a) you experience a System outage or malfunction
or (b) the System requires maintenance (each a “System Event’), then you will promptly report the System Event to our
Technical Support Department (“Technical Support”). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable nofice,
when practical, before any Technical Support outage.

2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System Event
as one of the following three priority levels:

“Priority 17 30% or more of the functionality of the System is adversely affected by the System Event.
“Priority 2" 5% - 29%% of the functionality of the System is adversely affected by the System Event.

“Priority 3" 5% or less of the functionality of the System is adversely affected by the System Event.
Single and multiple phones related issues.

3. Response Times. After receipt notice of the System Event, we will respond to the System Event within the following

time periods: .
Priority 1 ) 2 hours
Priority 2 24 hours
Priority 3 72 hours

/
4. Response Process. In the event of a System Event, where the equipment is located on Customer premises, Technical
Support will either initiate remote diagnosis and correction of the System Event or dispatch a field technician to the Facility
(in which case the applicable regional dispatcher will contact you with the technician’s estimated time of arrival), as
necessary. In the event of a System Event occurs in the centralized SCP system, technical support will initiate remote

diagnosis and correction of the System Event.

5. Performance of Service. All of our repair and maintenance of the System will be done in a good and workmanlike
manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or upgrade to
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thes System that is agreed upon by you and us may be subject fo a charge as set forth in the Agreement and will be
imglemented within the time period agreed by the parties.

6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Service

Memager. In addition, you may use the following escalation list if our response time exceeds 36 hours: first to the Technical
Su pport Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then to the Executive

Director, Service.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a member of
ous management team will contact you to confirm resolution. For a Priority 2 or 3 System Event, a member of our customer
satisfaction team will confirm resolution.

8. Monitoring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. Regquired [GR. You are responsible far providing a dedicated isolated grounded receptacle ("IGR”) for use in connection
with the primary Systemn. Upon request we will provide you with the specifications for the IGR. If you are unable to or do not
provide the IGR, then we will provide the IGR on a time and materials basis at the installer’s then-current billing rates,
provided that we are not responsible for any delay caused by your failure to provide the IGR.

10. End-User Billing Services and Customer Care. Our Correctional Billing Services department will maintain dedicated
cuslomer service representatives to handle end-user issues such as call blocking or unblocking and setting up end-user
paynent accounts. The customer service representatives will be available during reasonable business hours Monday
through Saturday by telephone at 800-844-6591, by email at Suppori@CorrectionalBillingServices.com, and by facsimile at
800-578-2627. In addition, we will maintain an automated inquiry system on a toll-free customer service phone line that will
be available to end-users 24 hours a day, 7 days a week to provide basic information and handle most routine activities. We
will also accept payments from end-users by credit card, check, and cash deposit (such as by money order or Western

Union transfer).

PREPAID CALLING CARDS

DE SCRIPTION:

Upeon receipt of your written request, we will provide you with inmate Prepaid Calling Cards for resale to inmates at the
Faciities specified in the chart below. Prepaid Calling Cards are not returnable or refundable; all sales are final. Each
Prepaid Calling Cards will be valid for no more than six (6) months from the date it is first used. The cards are subject fo
applicable local, state, and federal taxes plus any applicable per call surcharge fee. If you authorize us, we will deal with
your third-party commissary operator (“Commissary Operator”) for the sole purpose of selling Prepaid Calling Cards to you.
If that is the case, you shall notify us in writing of any change in the identity of the Commissary Operator, which change shall
be sffective on the date that we receive the notice. Notwithstanding anything to the contrary, you will remain primarily liable
for the payment for Prepaid Calling Cards sold to Commissary Operator on your behalf.

TAXES:

The face value of the Prepaid Calling Cards does not include any taxes or other fees. Provider will invoice Customer for each
order of Prepaid Calling Cards. Customer agrees to pay invoice within thirty (30) days, including all applicable sales taxes and
other regulatory charges. Customer may provide a Sales and Use Tax Resale Certificate to Provider stating that Customer will
be responsible for charging the applicable taxes to the end-users and for remitting the collected taxes to the proper taxing
jurisdictions. If Provider receives a Sales and Use Tax Resale Ceriificate from Customer, Provider will not charge applicable
sales taxes on Customer invoices for Prepaid Calling Cards purchases.

COMPENSATION:

The face value of the Cards less the applicable percentage specified in the chart below plus any applicable sales tax and
shipping charges shall be due and payable within thirty (30) days after the invoice date. After such thirty (30) day period,
then we reserve the right to charge interest on the overdue amount at the lower of (a) fifteen percent (15%) per annum or
(b) the maximum rate allowed by law and to deduct the invoice price of the Cards plus any accrued interest from any
amounts we owe you unfil paid in full. If you authorize us in writing we will deduct amounts owed from your eamed
Commissions. If the amounts owed exceed the Commission for the relevant month or if, for any reason, the Agreement
terminates or expires during the relevant month, then we will invoice you for the balance which shall be due within thirty (30)
days after the date of the invoice. All applicable sales taxes will be charged on the invoiced amount of the Prepaid Calling
Card sale, unless customer provides us a valid reseller’s certificate before the time of sale.

FACILITIES AND RELATED SPECIFICATIONS:

Facility Name and Address Discount Percentage
Cheatham Count Jail
100 Public Square 45%
Ashland City, TN 37015 :

CALLING RATES

Provider will charge rates that are in compliance with state and federal regulatory requirements. International rates, if

applicable, will vary by country.
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Exhibit A: Customer Statement of Work
CHEATHAM COUNTY JAIL (TN}
ACCOUNT NUMBER A000683

OPTION 4

This Cusiomer Statement of Work is made part hereto and governed by the Master Services Agreement (the “Agreement”)
executed between Securus Technologies, Inc. (“we” or “Provider”), and the Cheatham County Jail (“you” or “Customer”). The
terms and conditions of said Agreement are incorporated herein by reference. This Customer Statement of Work shall be
coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support the
required number and type of phones and other components, up to 5 VPM sets, up to 5 S-Gate licenses, and storage for one
(1) year/purge. Additional equipment or applications will be installed only upon mutual agreement by the parties, and may
incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Cheatham County Jail Securus Technologies, Inc.

By: @f—‘i«m—sr ) g\ By: /ZI—’M ’//Z
Name: Qavi A dagedl 6u.=6(\ Name: Robert Pickens

Title: N;’b‘/ Ve Title: Chief Operating Officer

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Atiention: Contracts Administrator
Phone: (972) 277-0410
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