AMENDMENT No. 1 to the
INMATE TELEPHONE SERVICE AGREEMENT

This Amendment No. 1 to the Inmate Telephone Services Agreement dated 11/4/2015 (the "Agreement”) is
made by and between Inmate Calling Solutions, LLC, d/b/a ICSolutions and Monroe County, Michigan

effective as of June 20, 2016 ("Amendment Date”). Whereas, the parties agree as follows:

1.  The Calling Rates set forth on Exhibit C of the Agreement are hereby amended fo be as follows:

Local
Intrastate/IntralATA
Intrastate/Inter ATA
Interstate

Intrastate/Intral ATA | $0.00 | $0.21
Intrastate/InterLATA | $0.00 | $0.21
Interstate $0.00 | $0.21
International Debit $0.00 | $0.85

NOTES: Domestic interstate vates apply for calls to U.S. territories including American Samoa, Guam, Northern
Mariana Islands, Puerto Rico and U.S. Virgin Islands. All non-U.S. destinations are rated as
international.

Call rates shown do not include local, county, state and federal taxes, regulatory fees and billing fees.
Non-Commissionable Billing Fees:
Payment Processing Fee (Live Agent)... .....co.cecovnv ... $5.95
Payment Processing Fee (IVR or Internet)... ................ $3.00
Bill Statement Fee (Collect & Direct Billing only)........ $2.00
(All other fees free or waived)
2. The Commission rate, set forth on Exhibit D to the Agreement, is hereby amended to be 70.1%.

3.  Except as amended herein, the Agreement shall remain in full force and effect.
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment by their duly authorized
representatives effective as of the Amendment Date first set forth above:

inmate Calling Solutions, LLC Monroe County, Michigan

d/bfa ICSolutions

{Signature) (Signature)

AHENDON T L Zos) el Bhovse

(Printed Name) (Printed Name)

MC’E 17 Admin s Fretod [ Fo

(Title) (Title)
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