REQUEST FOR RESPONSE

Secure Inmate Calling System and Related Services

RFR# BD-18-1044-EPS17-EPS1-19423

ATTACHMENT F - CURRENT INMATE CALL VOLUME AND COMMISSION HISTORY
[image: image1.png]FY 2015 Inmate Telephone Calling Commissions

Commission Period
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June-14
July-14
August-14
September-14
October-14
November-14
December-14
January-15
February-15
March-15
April-15
May-15

Total

Commission

Y

286,283.47
278,613.03
286,608.64
284,116.87
282,493.62
293,691.80
301,871.00
305,827.89
311,499.74
291,721.76
312,248.90
296,480.81

3,531,457.53

Adjustments

Total Deposit

286,283 47
278,613.03
286,608 .64
284,116.87
282,493 62
293,691.80
301,871.00
305,827 89
311,49974
291,721.76
312,248 90
296,480.81
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$3,531,457.53

286,283.47
564,896.50
851,505.14

1135,622.01

1,418,115.63

1,711,807.43
2,013,678.43
2,319,506.32
2,631,006.06
2,922,727.82

3,23497672

3,531,457.53
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June-15
July-15
August-15
September-15
October-15
November-15
December-15
January-16
February-16
March-16
April-16
May-16

Total

$
$
$
$
$
$
$
$
$
$
$
$

®

295,397 84
28247547
291,683.63
284,170.54
277,152.22
279,887.96
272,23522
281,817.74
286,710.14
256,632.38
218,000.28
192,985.19

3,219,148.61 |

$
$
$
$
$
$
$
$
$
$
$
$

295,307.84
577,873.31
869,556.94

1153,727.48

1,430,87970

1,710,767.66

1,983,002.88
2,264,820.62
2,551,530.76
2,808,163.14
3,026,163.42
3,219,148.61




ATTACHMENT G - CURRENT INMATE CALL VOLUME AND COMMISSION HISTORY

Fiscal Year 2017 Inmate Telephone Calling Commissions

June-16

$
188,593.82

$
188,593.82

July-16

$
184,516.26

$
373,110.08

August-16
$
186,289.90

$
559,399.98

September-16
$
186,464.93

$
745,864.91

October-16
$
182,708.71

$
928,573.62

November-16
$
194,392.22

$
1,112,965.84

December-16
$
186,061.74

$
1,309,027.58

January-17
$
195,817.96

$
1,504,845.54

February-17
$
200,840.15

$
1,705,685.69

March-17
$
190,744.26

$
1,896,429.95

April-17

$
202,962.21

$
2,099,392.16

May-17

$
190,475.45

$
2,289,867.61

Total:
$2,289,867.61

ATTACHMENT G - CURRENT INMATE CALL VOLUME AND COMMISSION HISTORY

[image: image3.png]SUMMARY REPORT

FACILITY MASSACHUSETTS DOC ~January 2017
PERIOD FOR 12126116 - 112517
%OF %OF %OF COMMISSION 101AL

CAIl TYPR #CALLS TOTAL #MINS. TOTAL REVENUE TOTAL PERCENTAGE  COMMISSION
COIECT 10CAI 124 004% 139 003% S139E)0  003% 55.00% 7678
COLLECT INTRALATA 3951 119% 39171 094% $3.917.10 Y% oo.00% s2124.41
COLLECTINTERLATA 77 02% 8314 020% $831.40 w2 s5.00% 401 21
COLLECT INTERSTATE 758 023% 9531 023% 513343 Uizn v ou
COLLECT INTERNATIONAL 1 000% 2 000% 51500 v so.0% 0.0
COLLECT US TERRITORIES 83 003% 1.167 003% 516338 e v suw
DEBIT LOCAL 4781 1.44% 54914 132% $5,491.40 130% 55.00% 52021
DEBIT INTRALATA 71834 2166% 851693 2052% 555,169.30 218% S500% 240,583.12
DEBIT INTERLATA 12871 388% 146492 353% 51464920 341% 0 5,001 10
DEBIT INTERSTATE 17,539 529% 223545 539% 524.046.96 569% 0.00% 5000
DEBIT INTERNATIONAL 525 016% 2560 006% 192000 045% 500% $1,056.00
DEBIT US TERRITORIES 1463 044% 16,847 0.38% §1,70393 040% 000% 000
ADVANCE PAY ONE CALL LOCAL ] 001% 807 002% $80.70 002% 55.00% $44.39
ADVANCE PAY ONE CALL INTRALATA 1174 035% 18534 045% §1.853.40 0.44% 55.00% $1.01931
ADVANCE PAY ONE CALL INTERLATA 124 004% 1599 0.0% §189.90 0.04% 55.00% $106.45
ADVANCE PAY ONE CALL INTERSTATE 355 011% 6342 0.15% $697 62 017% 000% 5000
ADVANCE PAY NON-US CARRIBEANS 12 0.00% 52 0.00% 539.00 001% 55.00% 52145
ADVANCE PAY LOCAL 7249 219% 85630 206% $8,563.00 20-8% 5500% 54,109.65
ADVANCEPAYINTRALATA 155,388 46.84% 1,990,695 47.96% $19906950  47.09% 55.00% $109,488.23
ADVANCEPAYINTERLATA 26,167 7.69% 339,129 817% $33.91290 802% 55.00% 51865210
ADVANCE PAY INTERSTATE 25,209 760% 337831 8.13% $37,139.41 878% 000% 5000
ADVANCE PAY INTERNATIONAL 2 001% 255 001% $19125 005% 55.00% 510519
AADVANCE PAY US TERRITORIES 1319 0.40% 14932 0.36% 5164252 039% 0.00% 5000
TOTAL 331714 10000% 4150656 10000% 42276081 10000% S1981/.95

Commissionable Revenue: ~ $422,760.81

COMMISSION DUE §195,817.95

*beginning February 2014, there is 0% commission on interstate revenue per FCC mandate




ATTACHMENT G - CURRENT INMATE CALL VOLUME AND COMMISSION HISTORY

FACILITY 
MASSACHUSETTS DOC -February 2017
PERIOD FOR 
1/26/17- 2/25/17

SUMMARY REPORT

i
%OF

 %OF


 %OF
COMMISSION 

TOTAL CALL TYPE 
#CALLS
TOTAL 
#MINS
TOTAL 
REVENUE
TOTAL 
 PERCENTAGE
COMMISSION COLLECT LOCAL 

192 

0.06% 
  1,575 
 0.04% 

$157.50 
 0.04% 

55.00% 


$86.63
COLLECTINTRALATA
4,097 
1.20% 
41,252 
0.97% 
$4,125.20 
0.95% 
55.00% 
$2,268.86
COLLECTINTERLATA
844 
0.25% 
9,352 
0.22% 
$935.20 
0.22% 
55.00% 
$514.36
COLLECT INTERSTATE 
708 
0.21% 
7,974 
0.19% 
$1,116.36 
0.26% 
0.00% 
$0.00
COLLECT INTERNATIONAL 
2 
0.00% 
40 
0.00% 
$30.00 
0.01% 
55.00% 
$16.50
COLLECT US TERRITORIES
81 
0.02% 
1,029 
0.02% 
$144.06 
0.03% 
0.00% 
$0.00
DEBIT LOCAL 
4,781 
1.40% 
54,263 
1.28% 
$5,426.30
1.25% 
55.00% 
$2,984.47
DEBIT INTRALATA 
71,232 
20.79% 
831,990 
19.56% 
$83,199.00 
19.22% 
55.00% 
$45,759.45
DEBIT INTERLATA 
12,713 
3.71% 
142,017 
3.34% 
$14,201.70 
3.28% 
55.00%
$7,810.94
DEBIT INTERSTATE 
16,697 
4.87% 
208,636 
4.91% 
$22,434.36
5.18% 
0.00%
$0.00
DEBIT INTERNATIONAL 
418 
0.12% 
2,256 
0.05% 
$1,692.00 
0.39% 
55.00% 
$930.60
DEBIT US TERRITORIES
1,357 
0.40% 
14,736 
0.35% 
$1,584.62 
0.37% 
0.00% 
$0.00
ADVANCE PAY ONE CALL LOCAL 
61 
0.02% 
884 
0.02% 
$88.40 
0.02% 
55.00% 
$48.62
ADVANCE PAY ONE CALL INTRALATA 
1,128 
0.33% 
17,533 
0.41% 
$1,753.30 
0.41% 
55.00% 
$964.32
ADVANCE PAY ONE CALL INTERLATA 
101 
0.03% 
1,642 
0.04% 
$164.20 
0.04% 
55.00% 
$90.31
ADVANCE PAY ONE CALL INTERSTATE 
336 
0.10% 
6,098 
0.14% 
$670.78
0.15% 
0.00% 
$0.00
ADVANCE PAY NON-US CARRIBEANS 
23 
0.01% 
111 
0.00% 
$83.25 
0.02% 
55.00% 
$45.79
ADVANCE PAY LOCAL 
6,832 
1.99% 
79,084 
1.86% 
$7,908.40
1.83% 
55.00% 
$4,349.62
ADVANCEPAYINTRALATA
164,895 
48.12% 
2,095,831 
49.28% 
$209,583.10 
48.41% 
55.00% 
$115,270.71
ADVANCEPAYINTERLATA
27,450 
8.01% 
356,296 
8.38% 
$35,629.60 
8.23% 
55.00% 
$19,596.28
ADVANCE PAY INTERSTATE 
27,218 
7.94% 
362,531 
8.52% 
$39,878.41 
9.21% 
0.00% 
$0.00
ADVANCE PAY INTERNATIONAL 
26 
0.01% 
249 
0.01% 
$186.75
0.04% 
55.00% 
$102.71
ADVANCE PAY US TERRITORIES
1,480 
0.43% 
17,275 
0.41% 
$1,900.25
0.44% 
0.00% 
$0.00
TOTAL 
342,672 
100.00% 
4,252,654 
100.00% 
$432,892.74 
100.00% 
$200,840.15
Commissionable Revenue:
$432,892.74


COMMISSION DUE:    $200,840.15
*beginning February 2014, there is 0% commission on interstate revenue per FCC mandate
:
ATTACHMENT G - CURRENT INMATE CALL VOLUME AND COMMISSION HISTORY

[image: image4.png]FACILITY
PERIOD FOR

CALL TYPE
COLLECT LOCAL
COLLECTINTRALATA
COLLECTINTERLATA

COLLECT INTERSTATE

COLLECT INTERNATIONAL

COLLECT US TERRITORIES

DEBIT LOCAL

DEBIT INTRALATA

DEBIT INTERLATA

DEBIT INTERSTATE

DEBIT INTERNATIONAL

DEBIT US TERRITORIES

ADVANCE PAY ONE CALL LOCAL
AADVANCE PAY ONE CALL INTRALATA
AADVANCE PAY ONE CALL INTERLATA
ADVANCE PAY ONE CALL INTERSTATE
ADVANCE PAY NON-US CARRIBEANS
ADVANCE pAY, LOCAL

ADVANCE PAY INTRALATA
ADVANCEPAYINTERLATA

ADVANCE PAY INTERSTATE
ADVANCE PAY INTERNATIONAL
ADVANCE PAY US TERRITORIES
TOTAL

MASSACHUSETTS DOC -March 2017
2026117 - 312517

%OF
#CALLS TOTAL
176 005%
3,764 1.16%
670 021%
498 015%
1 0.00%
100 0.03%
4047 1.25%
66,064 2039%
12,064 372%
15.428 476%
439 014%
1217 0.39%
38 001%
1,119 035%
126 0.04%
308 010%
% 001%
6,707 207%
157,115 43.48%
26174 808%
26377 814%
7 0.00%
1531 047%
324,055 100.00%

EMINS
1519
37,145
7,892
5639
20
1,243
48,504
772,477
133,863
195,867
2,401
13541
582
17436
2020
4,935
104
77,739
2,002,941
344677
351493
86
17,620

4,041,444

SUMMARY REPORT

%OF
TOTAL
0.04%
092%
020%
014%
0.00%
003%
113%
19.11%
3.44%
485%
0.06%
034%
001%
0.42%
0.05%
012%
0.00%
1.92%
49.56%
853%
870%
0.00%
0.44%
100.00%

Commissionable Revenue:

411,

REVENUE
515190
5371450
§789.20
§789.46
§15.00
§17402
54,550.40
§7724770
51388630
521,060.94
51,800.75
$1.456.00
§58.20
171360
520200
§54285
§78.00
57.773.90
5200,294.10
§34.467.70
§38,66423
64,50
5193820
33.45

$411,433.45

*beginning February 2014, there is 0% commission on interstate revenue per FCC mandate

%OF
TOTAL
0.04%
0.90%
019%
019%
0.00%
0.04%
111%
18.78%
338%
512%
0.44%
0.35%
001%
0.42%
0.05%
0.13%
0.02%
1.89%
48.68%
8.38%
9.40%
0.02%
0.47%
100.00%

COMMISSION
PERCENTAGE

55.00%
55.00%
55.00%
0.00%
55.00%
0.00%
55.00%
55.00%
55.00%
0.00%
55.00%
0.00%
55.00%
55.00%
55.00%
0.00%
55.00%
55.00%
55.00%
55.00%
0.00%
55.00%
0.00%

COMMISSION DUE:

TOTAL
COMMISSION
$83.55
5204298
543406
5000

5825

5000
5250272
$42486.24
§7637.47
5000
599041
50.00

53201
94248
§111.10
50.00
542,90
5427565
511016176
1895724
5000
535.43

50.00

5§190,744.26

519074426
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[image: image5.png]FACILITY
PERIOD FOR

CALL TYPE
COLLECT LOCAL
COLLECTINTRALATA
COLLECTINTERLATA

COLLECT INTERSTATE

COLLECT INTERNATIONAL

COLLECT US TERRITORIES

DEBIT LOCAL

DEBIT INTRALATA

DEBIT INTERLATA

DEBIT INTERSTATE

DEBIT INTERNATIONAL

DEBIT US TERRITORIES

ADVANCE PAY ONE CALL LOCAL
AADVANCE PAY ONE CALL INTRALATA
AADVANCE PAY ONE CALL INTERLATA
ADVANCE PAY ONE CALL INTERSTATE
ADVANCE PAY NON-US CARRIBEANS
AADVANCE PAY LOCAL
ADVANCEPAYINTRALATA

ADVANCE PAY INTERLATA

ADVANCE PAY INTERSTATE
ADVANCE PAY INTERNATIONAL
ADVANCE PAY US TERRITORIES
TOTAL

MASSACHUSETTS DOC -April 2017

A6MT- 412517

#CALLS
81
1679
276
a7
2
8
4321
71036
13.456
17,385
447
1,398
67
1,324
206
324
16
8.269
166,953
275652
27871
2
1674
344,369

%OF
TOTAL
0.02%
0.49%
0.08%
0.12%
0.00%
0.02%
126%
2060%
3.90%
5.04%
0.13%
0.41%
0.02%
0.38%
0.06%
0.09%
0.00%
2.40%
48.41%
7.99%
8.08%
0.01%
0.49%
100.00%

SUMMARY REPORT

%OF

#MINS TOTAL REVENUE
366 0.01% 536,60
11195 0.26% §1,119.50
2276 0.05% 522760
5052 0.12% §707.28
40 0.00% 53000
1199 003% §167.36
48,078 1.12% $4,807.80
840,792 19.52% §84,07920
155,593 361% §15.559.30
218420 507% 2348545
2,357 0.05% $1.767.75
15,418 0.36% §1657.81
996 002% 59960
21,182 049% 52,1820
3158 007% §315.80
5452 013% 559972
147 0.00% 511025
94,917 220% §9.491.70
2,131,421 49.48% 521314210
357,223 829% §3572230
370,800 861% $40,785.00
526 001% 539450
20918 0.49% 52,300.98

4307526 100.00% $438,729.30
Commissionable Revenue: 5438,729.50

*beginning February 2014, there is 0% commission on interstate revenue per FCC mandate

%OF
TOTAL
001%
0.26%
0.05%
0.16%
001%
0.04%
1.10%
19.16%
355%
5.35%
0.40%
0.38%
0.02%
0.48%
0.07%
014%
0.03%
2.16%
48.58%
8.14%
9.30%
0.09%
0.52%
100.00%

COMMISSION
PERCENTAGE
55.00%
55.00%
55.00%
0.00%
55.00%
0.00%
55.00%
55.00%
55.00%
0.00%
55.00%
0.00%
55.00%
55.00%
55.00%
0.00%
55.00%
55.00%
55.00%
55.00%
0.00%
55.00%
0.00%

COMMISSION DUE:

TOTAL
COMMISSION
52013
361573
§12518
5000
51650
5000
5264429
4624356
3855762
5000
597226
5000
§5478
51,165.01
517369
5000
6064
5522044
§117228.16
§19.64727
5000
5216.93
5000
520296221

§202,96221
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[image: image6.emf]Month-Year Attempted Completed Not Answered

January-16 920,318 275,402 644,916

February-16 884,819 263,555 621,264

March-16 953,512 296,751 656,761

April-16 999,831 314,596 685,235

May-16 1,024,456 323,126 701,330

June-16 1,028,887 327,351 701,536

July-16 1,081,886 340,065 741,821

August-16 1,012,091 329,362 682,729

September-16 958,342 319,755 638,587

October-16 1,039,407 348,374 691,033

November-16 973,961 334,143 639,818

December-16 1,014,534 345,902 668,632

January-17 1,001,100 341,807 659,293

February-17 937,165 319,175 617,990

March-17 1,039,641 366,908 672,733

April-17 1,051,326 339,081 712,245

May-17 1,067,038 343,493 723,545

June-17 1,018,393 326,374 692,019

Total 18,006,707 5,855,220 12,151,487

Summary by Month - All Call Types
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