NEW YORK CITY DEPARTMENT OF CORRECTION
Cynthia Brann, Commissioner

Ava B. Rice, Assistant Commissioner
Contracts and Procurement

Chief Contracting Officer

75-20 Astoria Boulevard, Suite 160

East Elmhurst, NY 11370

Office: 718 546-0690

March 31, 2020

Robert Pickens, President, CEO
Securus Technologies, Inc.
4000 Intrernational Parkway
Carrollton, Texas 75007

SUBJECT: Renewal Agreement to PIN 0722013 15MIS/Contract Number: CT1 072 20191423537
Inmate Phone System for the Department of Correction

Dear Mr. Pickens,

I am writing to inform you that pursuant to the Agreement entered into on July 16, 2014 between the
New York City Department of Correction (Department) and Securus Technologies Inc., whose
offices are located at 4000 International Parkway, Carrolton, TX 75007(Consultant) for the services
referenced above, the Department will exercise its renewal option as per Section II of the Agreement.
This agreement will be renewed for one (1) year from April 1, 2020 through March 31, 2021 in the
amount of $3,000,000.00 (Three Million and 00/100 Dollars.) All other terms and conditions of the
Agreement and any amendments to date shall apply throughout the remaining term of the Agreement.

Please acknowledge your agreement to the renewal described above by signing and notarizing below.
Kindly return the original to Ms. Liliana Alvarez-Cano at the address above. If you have any questions
or wish to discuss the contents of this letter pleasc contact Ava Rice, Assistant Commissioner, at (718)
546-0690. The Department will provide official notice of this renewal upon registration with the New
York City Comptroller’s Office.
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