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Q4d: Work Release Debit Card Fees - Normally there is not initial fee but there is an ongoing 
maintenance fee and numerous other associated fees for the use of the card. How do the 
vendors provide the Agency with these fees and how will they be evaluated? 

A4d: See revised Attachment C - Cost sheet attached. 

Q4e: All Parole Supervision, Court Costs & Restitution Fees - Credit/Debit deposit fees are 
usually tiered based upon the deposit amount. This is done since the deposit methodology 
is credit cards. How do the responding vendors respond to the Matrix taking into account 
for these tiers? Sometimes a base deposit fee is levied along with a percentage of the 
deposit. Not taking into account the percentage could :financially burden the citizens of 
West Virginia. 

A4e: See revised Attachment C - Cost sheet attached. 

Q5: To accommodate increased costs for credit/debit card transactions, a sliding scale fee 
structure has been industry standard for inmate & supervision payments. For example, 
$X.XX for payments up to $20.00, $X.XX for payments between $20.01-$100.00, etc., 
$X.XX for payments between $100.01-$200.00 and $X.XX for payments between 
$200.01-$300.00. Would the Agency consider changing the fee structure? 

AS: See revised Attachment C - Cost sheet attached. 

Q6: For permanent and work release debit cards, is the fee to be paid by the facility or the 
inmate? Can additional fees be assessed for transactions such as POS and A TM 
withdrawals? 

A6: All fees will be paid by the inmate. See revised Attachment C - Cost sheet attached. 

Q7: For inmate trust account and supervision payments, is the Agency looking for a 
commission percentage to be paid on each transaction or on revenue generated? Are 
commissions expected for release cards as well? 

A 7: Commissions shall be paid on revenue generated. No, Agency will not receive 
commission on release cards. 

Q8: Question 7 asked the DOC to provide the number of transactions made each month via 
the web portal program. The answer said to refer to exhibit A; however, web portal 
deposits are not listed within in Exhibit A. It only mention Gift Card Transactions, Check 
Items, Money Orders and Cash. Can you please provide the number of deposits made via 
the web? 

A8: The Agency apologizes, Gift Card Transactions are deposits made via the web portal. 
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Q9: On Exhibit A, it references Gift Card Transactions. Can you please clarify what type of 
transactions this refers to? 

A9: This refers to deposits made via web portal. 

Q 10: On Exhibit A, it references Check Items. Can you please clarify what type of transactions 
this refers to? 

AlO: This is a combination of money orders and cash deposits. Some of these amounts 
represent money transfers when inmates move from facility to facility. 

Ql 1: On Exhibit A, it references Cash, can you please clarify what method of payment the 
cash transactions were received? Is it referencing deposits made via cash through the 
lobby kiosk or is there a cash window? 

Al 1: The Agency will not accept any type of payment at the facilities once a contract is 
awarded. There will not be a cash window. 

Q12: On Exhibit A under Lankin Correctional Center, it lists Lobby Kiosk transactions; 
however, lobby kiosks transactions are not listed under any other facility. Was Lankin 
Correctional Center the only facility with a lobby kiosk? If not, can you list the lobby 
kiosk transactions at the other facilities? 

A12: Lakin is the only facility with a lobby kios. 

Q 13 : On the updated Cost Sheet under Attachment C, it does not have a space provided to list 
the Phone Deposit Fee. As the DOC mentioned it would like to allow for phone deposits, 
can you please update the Cost Sheet to provide a space to list the Phone Deposit Fee for 
trust fund deposits? 

A 13: See revised Attachment C - Cost sheet attached. 

Ql4: On the updated Cost Sheet under Attachment C, it does not have a space provided to list 
the Walk-In Cash Fee. As the DOC mentioned it would like to allow for walk-in deposits, 
can you please update the Cost Sheet to provide a space to list the Walk-In Deposit Fee 
for trust fund deposits? 

A14: See revised Attachment C - Cost sheet attached. 

Q15: On the answer to Question 15, it states "Due to new State Law, there could potentially be 
2,000 or more offenders on supervised parole within the next few years." To clarify; does 
this mean there would be 2,000 or more offenders on top of the 3,070 that is currently in 
place today? 

A15: Yes, this is a possibility. 
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