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1. Please read the guidelines on the back of this form. 
2. P*ease type all information. 
3, Check all boxes that apply. 
4. for alileudmenlS I renewala, attach original contract. 
5. Attach additional pages if necessary. 

_ Maintenance 

_ Uc:ense Agreement 

- ..-noy ~Amendme"" ____ --,---
_ MOU 

16. Address; PEN Products 
PtainfieId Disbibution Center 
7fff MOON RD 
PlAINfiELD. IN 46168 

~~~~~~~~~::::::::::::+~~~~~~~::::::::::::::::~ KEEFE SUPPLY CO 

Year =20::'=0-­
Year 2011 

Yea, ~20~':!:2 __ 

sa S99 oao DQ 

112 QOO gOD DO 

$14.000,000.00 

13. Medlod of source seiection: 
BidlQuOblbon __ Em"""", 

__ RFPiI ___ __Other (specify) 

26. Addn:ss: POBOX 17490 
ST LOUIS, MO 631n..7490 

x 

__ No 

Women: Yes 

33. Is Ibcre Renewal Language in 

the document? 

x Yes No 

Women: 

25. Tdcpbonc N: 

800-831-6939 

... 

... 
32. If yes, list the %: 

Minority: __ -"0,,-7 ... 

Womm: 
... 

34. Is there a "Tcrm.ination for 

Coovc:nienc:e- clause in die 
document? X Yes 

35. Wiu the au.:hcd document involve dala processing or tdeconmnlllx:atioDs symms(s)? Yes: JOT or Deleph: has siped off on coatnct 

36. Stalutoty Aidbority (Cj~ applicable IIttbtma 0' Federal Codn): 
Ie 11-1Q.6...2 

37. DcscripI:ion of work ud justificarion for speadiag DIODCY. (pJeau gm Q brief tkscrlption of.1It scope of wort indutkd ill this agreemDll) 

the admendment is to eater Uno.a..,...- where 1ht! PEN Produas would provi~ maerial pia mel pIICk COIIIIIIissary orden for the vmdors elISisling lndi_ County Jails 

commissary ~ plus PEN would also provide thc_ seJVic:e to a!}'- b:Idiana Cowny Jail CUSIDIDaS the wodor would piek up 

38. Justificalion of vmdor selc:dion and detenninatiou of price reasonabieDcs5: 

39. If this contntct is submitted late, please explain why: (R~qtlired ifmon dum 30 day! lair.) 

43. Dale AppJvvcd 

46. Agency represcntativr receiving from AG 47. Dab: Approved 

No 

32165-002 



AMENDMENT # t 
EDS# DtS-9-OOO9 

This is an Amendment to the Contract (the "Contract") entered into by and between PEN Products, a 
division of the Indiana Department of Correction (the "State"), and Centric Group, L.L.C. dba Keefe 
Supply company ( the "Contractor"), which went into effect October 15, 2008. 

Whereas, the Contract is for providing goods and services for the commissary operations of PEN 
Products. 

Whereas, both parties wish to enter into an agreement to increase the employment of inmates by the 
State providing order bagging services for the Contractor for all Indiana County and Community 
Corrections services now provided by the Contractor or in the future as long as this agreement is in affect. 

Now Therefore, in consideration of the foregoing and of the mutual promises in the Contract and for 
other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
parties agree to amend the Contract, effective as of the date of this Amendment, as set forth below. 

The following clauses are added to the Contract: 

As such, both parties agree to the following: 

Responsibilities of Contractor: 
For all current Indiana facilities where the Contractor, dba Keefe Commissary Network, is currently 
providing the off-site order bagging services, Contractor will request, and provide its efforts to obtain 
each county's agreement to transfer the off-site ordering bagging service and shipping to the State. If a 
current Indiana facility, or any future Indiana facility that Keefe Commissary Network provides 
commissary services to, does not wish to utilize the State to provide the packing service, Keefe will 
provide that in writing to the state. The current list of counties the Contractor is providing the service is as 
listed in Exhibit A. For all future proposals/solicitations to provide off-site order bagging services to 
Indiana facilities, Contractor will use the State as the primary option for the order bagging services and 
shipment to the facility, and use its efforts to obtain that facilities agreement to utilize the state to provide 
the packing service. In exchange, the State will not compete directly or indirectly for any such 
commissary business or services, including bagging orders for any other provider, or for other facilities 
either than the Indiana facilities in Exhibit B which the State is already providing the service. 

For all such orders processed by the State, the Contractor will pay the State a "Processing Fee" of $2.45 
per order which shall include the labor, materials, and delivery to the ordering Indianajail facility. This 
fee can be adjusted upon mutual agreement by both the State and the Contractor. 

The Contractor will provide the State, at no cost to the State, the orders to be processed in an electronic 
format compatible with the current State order processing system. 

Responsibilities ofthe State: 
In exchange for the Processing Fee, the State will provide at its expense, the order processing labor, 
materials, and delivery to the ordering Indianajail facilities. Orders will be processed by the State with a 
minimum of98% accuracy and completeness, and delivered to the jail facilities in accordance with the 
agreed upon schedule. The State will purchase all products used to process the orders, exclusively from 
the Contractor. The State will invoice the Contractor for all products used to process the orders, at the 
purchase prices which the State purchased the products from the Contractor. 
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The State will work exclusively with the Contractor for all commissary services outside of the current 
Indiana Department of Corrections facilities and counties listed in Attachment A which the State is 
serving directly. The State will actively solicit new facilities to their commisSary operations utilizing this 
agreement as described above. This may include the Contractor and the State making joint presentations 
to facilities. 

The State will modify its order documentation programming to comply with the Contractors requirements 
as long as it is standardized in format across the facilities being serviced under this amendment. The State 
will not charge the Contractor for these changes. 

This Amendment may be terminated by either party, with cause, upon 60 days written notice to the other 
party, provided that party has had the opportunity to cure the cause. [n the event of termination of this 
amendment or the Contract by either party and for any reason, including expiration of the Contract which 
is not renewed by both parties, there would be a twelve (12) month period where the State would not 
provide commissary products or services directly or indirectly to the Indiana customers where the State is 
providing packing services for the Contractor. In addition the Contractor will purchase back from the 
State any inventory the State carries just specifically for the county jail project at the same cost the State 
paid for the inventory originally. 

This is a revenue generating amendment. The revenue this amendment will generate is expected to be 
$6.250,000 for the remaining life of the contract. 

There will be additional expenditures to the contractor for products to be sold to the county jails and 
community corrections. The estimated additional expenditures will be $5.000,000 under this amendment. 
Total remuneration shall not exceed $53.000.000. 

Except as specifically set forth herein, all other terms and provision of the Contract shall remain 
unaffected by this Amendment and continue in full force and effect. 

THE REMAINDER OF THIS PAGE IS LEFT BLANK INTENTIONALLY. 
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Non-Collusion and Acceptance 

The undersigned attests, subject to the penalties of peJjury, that he/she is the Contractor, or that he/she is. 
the duly authorized representative, agent, member or officer of the Contractor, that helshe has not, nor has 
any other member, employee, representative, agent or officer of the Contractor, to the best of his/her 
knowledge, entered into or offered to enter into any combination, collusion or agreement to receive or 
pay, and that he/she has not received or paid, any sum of money or other consideration for the execution 
of this Amendment other than that which appears upon the face hereof. 

In Witness Whereof, Contractor and the State of Indiana have, through duly authorized representatives, 
entered into this Amendment. The parties having read and understand the foregoing terms of this 
Amendment do by their respective signatures dated below hereby agree to the terms thereof. 

Centric Group L.L.C., dba Keefe Supply Company: 

BY:-'-~AI~ 
Printed N8Itle: =k; 
Title: EVP~ 
Date: g 1330 LO 

In~! Depamrent of~rrec~~: 

BY.~~\).~ 
Edwin G. Buss, Commissioner 

Date: _"-,--__ "---,0 \_~ __ _ 

By: 
Robe-rt~~~~~D-~~-----

Date: ----+-+----'l-t--"<-=-t'hl'---
Approved as to Form & Legality: 

daJlJlO\1I. Horst, Director 

IV/V;;,) 
r I 

~Att~~" 
By· _. . . ~ ..... .,..,=+</ 

G~go~er,ttr;rney General 

Date: ~ f I "" '<.;I 
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I. Boone County Jail, Indiana 
2. Clay CountY Jail, Indiana 
3. Hamilton County Jail, Indiana 
4. 'Howard County Jail, Indiana 
5 .. LaPorte County Jail, Indiana 
6. Miami County Jail: Indiana 
7. Montgomery County Jail, Indiana 
8. Morgan County Jail, Indiana 
9. Parke County Jail, Indiana 
10. St. Joseph County Jail, Indiana 
II. Tippecanoe County Jail, Indiana 
12. Wayne County Jail, Indiana 
13. Fayette County Jail, Indiana 

Exhibit A 

14. Marion County Juvenile (Liberty Hall), Indiana 
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Exhibit B 

I. Lawrence County Jail, Indiana 
2. Vigo County Community Corrections, Indiana 
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