
) SECURUW Master Services AgreementSheboygan County Sheriff’s Office (Wi)

This Meeter ServIces Agreement (this ‘Agreament9 Is by end between Sheboygen County Sheriffs Office rCuetcmer) and
Evercom Systems, Inc., a Delaware corporation and e SECURUS Technologies, Inc. company (we, ‘us’ or ‘J%444~f),
ThIs Agreement shall be effective as of the date signed by Provider (the ‘Effective DeW’).
1. Aoolicetion~ This Agreement specifies the general tents and conditions under which we will perform certain Inmate-
related earvicee and applications (the ‘Application(s)’) for you. Mdtional terms and conditions with respect to the
Applications will be specified in the schedules entered into by the partlee end aftached hereto (the ‘Schedules’). The
Schedules ere incorporated Into this Agreement and are eul$ect to the terme and conditIons ot this Agreement In the event
of any conflict between this Agreement end a Schedule, the temie title Schedule shall govern. In the event of any conflict
between any two Schedulee fore particular Application, the latest In time shall govern.
2. ~~fAocicatln You grant us the dote and ilcecep to Install, maintain, and derive revenue from the Applications
through cit inmate systems (including, without limItation, the related hardwara and software) (the ‘System’) Iccated.in end
ercund the inmate confinement fadhitiee Identified on the Schedules (the ‘Fclli’Jes’) You are responsible for the manner in
which you use the Applications. Unlees expreasiy permItted bye Schedule or separate written agreement with us, you will
not resell the Applications or provide access to the Applications (other than as expressly provided in a pertiouiar Schedule),
dfrectly or indirectly, to third parties. During the term of this Agreement and subject to the remaining temia and conditions of
this Agreement, Provider shall be the sole and exclusive provider of Inmate related communications, Including but not limited
to voice, video and data (phone cells, video cells, messaging, and e-mail) at the FacIlities In lieu of any other third patty
providing such Inmate communications, including without limitation, Customer’s employees, agents or subcontractors.
3. Comnenaation. Compensation for each Application, If any, end the applicable payment addresses are as stated in the
Schedules.
4. ~ The initial term of this Agreement (the ‘Initial Term’) shall begkt on the Effective Date and shell end on the date
that is four (4) yearn thereafter. Unless one party delivers to the other written notice of non-renewal at least nInety (90) days
prior to.the end of the then current term, this Agreement shall automatically renew for successive periods of one (1) year
each. Notwithstanding anything to the contrary, the terms and condItions of this Agreement shall continue to apply to each
Schedule for so long as we continue to provide the Applicetion to you after the expiration or eerlier termination of this
Agreement

5, Service Level Aoreemartt end Limited Remedy. We are committed to providing you with reliable, high quality
Applicationa, and we offer certain esaurences about the quality of our Applications (the ‘Service Level Agreement”). The
Servlca Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT IS THE SOLE AND EXCLUSIVE REMEDY FOR FAIWRE OR DEFECT OP AN APPLiCATION. WE 1
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLiED WARRANTY ARISING FROM A COURSE OF DEAUNG OR
USAGE OF TRADE, AND NONINFRINGEMENT.
6, S&tws’a License, We grant you a personal, non-exclusive, non-trareferebie license (without the right to subliosnae) to
access end usa certain proprietary computer software products and materlels In connection with the Applications (the
‘Software’). The Software includes any upgrades, modifications, t~,dates, anti addItions to adstlng features that we
Implement In our discretion (the ‘Update?). Updates do not Include eddilioriel feeturea end significant enhancements to
mOting features, Your rights to use any thlrd~party software product that we provide shell be limited by the terms of the
underlying license that we obtained for such product. The Software Is to be used solely for your intsmat business purposes
in connection with the Applications at the Facilities. You wiN not (I) pennit eny parent, aubsldlery, affiliated entity, or thIrd
party to use the Software, (lb assign, eublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software
or any portion thareot (lii) process or permit to be processed any date of any other petty with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any third party to do
ao, (v) connect the Software to any products that we did not fumish or approve In writing, or (4 ship, transfer, or export the
Software into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not
liable with regard to any Software that you use Ins prohibited manner.
7. Ownerslilo and Use. The System, the Applicetions, and relafed records, date, and Information shall at all thnes remain
cur sole end exclusive property unless prohibited by law, in which event, we shell have the unlimited right to use such
records, data, and information for investigative and law enforcement purposes. ~Hcwever, during the term of this Agreement
and for a reasonable period of dme thereafter, we will provide you with raescnsble access to the records. We (or our
iloerisors, If any) have and wlli retain all right, title, interest, end ownership In end to (I) the Software and sny copies, custom
versions, modifications, or updates of the Softwn (Ii) dl related documentation, end (1ff) any trade secrets, know’hcm,
msthodoicgiss, and processes related to our Applications the System, and our other products and services (the ‘Material?).
The Materials constitute proprietary Information and trade secrets of Provider end its licensors, whether or not any portion
thereof Is or may be the subject of a valid copyright or patent
6. iscelityUmited License Aoraement For services misted to Applications which may dow you to monitor end record
inmate or other administrative telephone calls, or transmit or receive Inniete electronic messages çeniait’); by providing the
Application, we make ~ representation or warranty as to the legality of recording or monitoring inmate or sdminletretive
telephone cells or transmitting or receiving Inmate e-mail messages. Further, you retain custody and ownership of all
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mcoidngs, and inmate e-mail messages; however you grant us a perpetual limited item. to compile, store, and access
recordings or Inmate calls and access inmate e-mail messages for purposes of (I) complying with the requests of offIciaLs at
the Paoiilty~ (ii) disclosing Information to rsqueattng law enforcement and correctional officials as they may requIre for
investigative. penolcglcei or public safety purposes, (III) performing billing and collection ftinctlons, or (lv) maintaining
aquipment end quality control purposes. This license does not apply to recordings of inmate celia or e-mail messages with
their attorneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.
9. Contdentiaulv. The System, Applications, and related cell records end Information (the ‘Confidential informatlonD shall
at alt times remain confidential to Provider. You agree that you will not disclose such Contldertilal information to any third
party without our prIor written consent. Because you will be able to access confidential information of third parties that Is
protected by certain federal end state privacy laws through the Software and Applications, you shalt only access the
Software with computer systems that have effective fh’awall and anti-virus protection.
10. IndemnIfication. To the futiast extent allowed by applicable law but subject to the limitations in this Agreement each
petty (ma indamnlfymg Psrt~) will, and does hereby agree to, defend, Indemnify and hold, harmless the other party (the
‘Indemnified Party’) from end against any loss, cost, claim, liability, damage, and expense (Including, without limitation,
reasonable attorney’s fees and expenses) brought or claimed by third parties or by the Indemnified Party (collectively,
‘Claims’) arising out of (I) a breach of either party’s representations. warranties andhr covenants contained hereIn or (ii) the
gross negligence or wflftil misconduct of, or Intellectual property Infringement or alleged Intellectual property Infringement
by, the Indemnifying Party andior its employees, agents, or contractors In the parlormance of this Agreement The
Indemnified Party shell notify the indemnifying Party promptly In wiling of any Claims for which the Indemnified Party alleges
that the lndEtini%dng Party Is responsible under this section and the Indemnl~4ng Party shall hereupon tender the defense of
such Claims to the Indemnifying Party. The lndamnlflad Party shell cooperate In every reasonable manner with the defense
or settlement of such Claims at the Indemnifying Pertja expense The indemnifying Party shall not be liable under this
section for settlements of Claims finalized solely by the Indemnified Party unless the IndemnifyIng Party has epprovad such
settlement In sdvance or unless the defense of such Claims has been tendered to the Indemnifying Party in writing and the
Indemnifying Party has failed to promptly undertake the defsna%....l&~M~.pm[tjli,rI~gmes~
Customer harmless from any claims filed agaInst Provider In relation to infringement of CIVd Rights, contreot
unconeclonability, or other such claims as a result of its provIsIon of inmate phone services to the inmates of Shsboygan
County correctional facilities.
11. Insurance. We maintain comprehensive general liability insurance having limits of not less then $2,000,000.00 in the
aggregate. Yau agree to provide us with reasonable and tImely written notice of any claIm, demand, or cause of action
made or brought against you arising out of or related to the utillzatlen of the Applications end the System. we have the right
to defend any such claim, demand, or cause of action at our ada coat and expense and within our sole and axdusive
discretion. You agree not to compromise or settle any claim or cause of action arising out of or related to the utilization of
the Applications or System without cur prior wriiten consent, and you are required to assist us with our defense of any such
claim demand, or caused action.
12. Default and Termination. if either party defaults in the performance of any obligation under this Agreement then the
ncn-defeuiting party shalt give the defaultIng party written notice of its default setting forth with specificity the nature of the
default If the defaulting party falls to cure its default within thIrty (30) days after receipt of the notice of default, then the non-
defaulting party shail have the right to terminate this Agreement upon thirty (30) days written notice and puraue alt other
remedies availsbie to the non-defaulting party, aither at isw or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days If the default Is not reasonably susceptible to cure within such thIrty (30)
day period, but only If th~ defaulting party has begun to cure the default during the thIrty (30) day period and diligently
pursues the cure of such default. Notwithstanding the foregoing, If you breach your obligations In the section entItled
‘Software License’ or the section entitled ‘ConfidentialitY, than we shall have the right to terminate this Agreement
Immediately.
13. Limitation of liabilttv. NOTWIThSTANDING ANYThING TO ‘THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LiABILITY FOR INDIRECT, INCIDENTAL, SPECLAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, Ht~WSOEVER
CAUSED AND EVEN IF DUE TO THE PARTYS NEGLIGENCE BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILIW TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER iN CONTRACT, TORT OR OThE~NISE,
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE ‘TWELVE (12) MONTH PERIOD PRIOR TD ThE DATE
THE CLAIM AROSE.
14. Unaonhtllthle Clrctznstanoe. Wa reserve the right to renegotiate or terminate this Agreement upon sbdy (60) days
advance written notice it circumstances other then those under cur control i’eieted to the FacIlItlas (induding~ wIthout
limitation, changes In rates, raguiations, or operations mandated by bw materiel reduction In inmate population or capeolty~
material changes in jail policy or economic condltionR acts of God; actions you take for security reesons (such as lock-
dawns)) negatively Impact our business; however, we shell not unreasonably exercise such right Further, ‘Customer
acknowledges that Provider’s provision of the services Ia subject to certain federel, state or local regulatory requirements end
restrictions which are subject to changa from tlma’to-tlme end nothing contained herein tothe contrary shall resbict Provider
from teklng any steps necessary to perform In oompllsnoe therewith,

15, Inkirdliva Relief. Both psrtlssagrea that a breach of anyof thecbligations setflxth lntheasctions errtitisd’Softwere
License,’ ‘Ownership and Use,’ and ‘Confidentiality’ would irreparably damage and create undue hardships for the other

~“~‘Th~]~WiEZ”D

Master Services .Agraenient - Page2ofe
C aEOURUa Technologies, Inc. - Proprietary & Ccnlirlanliel - Form 707



party Therefore, the non-breaching psrt9 shall be entitled to Immediate court ordered Injunctive relief to atop any apparent
breach of such sections such remedy being in addition to any other remedies available to auch ncn.brescttlng party.
1~ Force Maleure, Ether party may be excused from perfonnance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market failure of a third pwtje performance,
failure, fluctuation or non-avaIlabIlIty of electrical power, heat, light air conditionIng or telecommunicatIons equipment1 other
equipment feliure or similar event beyond its reasonable control; provided, however that the affected party shell use
reasonable efforts to remove such causes of non-performance.
17 ~a. Any notice or demand made by either petty under the teens of this Agreement or under any statute shall be In
writing end shell be given by personal delivery; registered or certified thE, mell, poetage papsidi or commercial oourler
delivery service~ to the address below the party’s signature below, or to such other address as a party may daetgnete by
written notice In compliance with this section. Notices shall be deemed delivered as follows: personal delivery - upon
receipt U.S. mail -five daye — deposit end courier—when delivered as shown by courier records.
IS. Miscellaneous. This Agreement shah be governed by and construed In accordance wIth the laws of the State of
Wisconsin. Na waiver by either party of any event of default under this Agreement shall operate as a waiver of any
subsequent default under the terms of this Agreement If any provision of this Agreement is held to be invalid or
unenforceable1 the validity or enforceability of the other provisions shall remain unsffectad. This Agreement shall be binding
upon and inure to the benefit of Provider and Customer and their respective successors end permitted assigns. Except for
assignments to our affiliates orto any entity that succeeds to our business in connection with a merger or sequleitlon, neither
party may assign this Agreement without the — written consent of the other party. Each slgnetary to this Agreement
warrants and represents that he or ehe has the unrestricted right end requisite authority to — into and execute this _____

Agreement, to bind his or her respective party, and to authorize the Installation end operation of the Systerr~J’rDviaetend
Cuetcmer each shall comply, at Its own expense, with all applicable laws and regulations in ths performance of their
respective obligations under this Agreement and otheiwise in that’ operations, Including any currant or future Sate of
Wisconsin statutes regarding the provielon of telephone sw,’lcea to Inmates incarcerated In the facilities located in the
County of Sheboygan. State of Wisconsin, _____

oued PxJhtparties ç~~~yfither qftl~ty.~Qg~5t..apa!ppxt ‘I ____

partnership, or JoInt venture betwaen Customer and Provider. This Agreement cannot be modified orally and can only be
modified bye written Instrument signed by all parties, The parties’ rights and obligations, which by their nature would extend
beyond the terminatIon, cancellation, or eiq*stion of this Agreement shell survive such termination, cancellation, or
expiration (including, without limitation, any payment obligations for services or equipment received prior to such termination,
cancellation, or expiration). This Agreement may be executed In counterparts, each of which shell be fully effective ee an
original, end all of which together shall constitute one and the same Instrument~1e~tliIlWS≠Iil?tts -I Feemettadr Ncr Hkthll&rt
snd Schedules, oonstltutee the entire agreement of the parties regarding the subject matter set faith hersin and suporeades
any prior or contemporaneoUs oral or written agreements or guarantees between the County of Shaboygan end Everoom
Systems, Inc. regarding the subject matter set forth herein.

Nnneteed: Not Highlight

Par’mnfld: Not Highlight _____

EXECUTED as of Via Effactlve Data.
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•:) SECIJRIJW ScheduleSheboygan County SherlfPe Office (WI)

This Schedule is between Evercom Systems, Inc., a Delaware corporation end a SECURUS TechnologIeS, Inc. company
(~~e’ or ‘Ptovldfl and Shaboygan County Sheriffs Office (‘you’ or ‘Customer’) and Is pert of and governed by the Master
Services Agreement (the ‘Agreement’) executed by the partIes. The terms end conditions of the Agreement are
incorporated herein by reference. This Schedule shell be cctemiinous with the Agreement (‘Schedule Effective Date’),
A. Aoolca~. We will provide the following Applications:
CALL MANAGEMENT SERVICE

DESCRIPTiON:
Secure Cell Pletlom,: Secure Cdi Platform (‘SCP’) provides, through its centralized net centric, VOIP, digital transmitted
system, automatic placement of calls by inmates without the need for conventional live operator services. in addition, SCP
provides the capability to (a) monitor and record inmate cells, (b) merIt certain numbers as private to disable the monitoring
and recording functIon, (c) sutomatloaly limit the duration of each cal toe oetleln period designated by us, (d) meintaln call
detail records in accordance with our standard prectices, (a) automatically shut the System on or off, end (I) allow free caNs
to the extent required by applicable law. We will be respenstrie for all biling and collections of Inmate ealikig charges but
may contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.
COMPENSATION:
Collect CaRs. We will pay you commission (the ‘Commission”) in the amount ci the applIcable Collect Commission
Percentage (as specified in the chad below) of the applicable revenue base (as specified in th. chart below) that we earn
through the completion of collect calls placed from the Facilities. ‘Gross Revenue’ means et charges billed by us relating to
collect calls placed from the Facilities, Grcaa Revenue may be verified by the detelled caN records maintained by us, without
any deduction or credit for bad debt or for billed calls that for any reason ara not collected. Regulatory required and other
Items such as federal, state and local charges and taxes end fees are excluded. We abel remIt Via Commission for a
calendar month to you on or before the 30th day after the end of the calender month In which the calls where made (the
‘Payment Date’) MI Commission payments ehal ~e final end binding upon you unisee we receive written objection within
sixty (50) days after the Payment Date. Your payment address less set forth In the signatore block below. You shall notify
us in writing at least sixty (60) days prior to a Payment Date of any change In your payment address.
Sianino Bonus, WithIn Thirty (30) days after the Installation of the System (it this Schedule is snow agreement) of within
thirty (30) days after the Schedule Effcctlve Date (if this Schedule Is a renawal of an existing agreement), we will pay you a
signing bonus In an amountequelto $20000.00. ltthsAeementis teaninatedforsnyreaaon prlortotheendofthe InItial
Term, then you wit refund to us an amount equal to the signing bonus thiies a fraction, the numerator of whIch Is the number
of months between the dots of termination arid the end of the initial Term, and the denominator of which Is the number of
months in the Initial Term plus interest on the prorated amount in the amount of the lower of (a) fifteen percent (15%) per
annum arid (b) the ineidmum rate allowed by law. You shall pay any such refund within tan (10) days after any such
termination, or at our election, we may deduct the rafirid from any Commission we ave you.
FACIL~ES AND RELATED SPECIFICATiONS:

Facility Nan~eemd Address J~ ~;~ ‘1

Sheboygan County Jail SOP 54% Gross Shaboygen County Sherlft’a
526 North 6C51~ omce
Sheboygan, WI 53081 526 Northt Street
___________________ ___________ _________ Shebcygan, Wi 53016
Shebcygen County Detention SOP 64% Gross Shabcygen County Sheriff’s
Center OffIce
2923 South 31” Street 525 Northt Street
Sheboygan, WI 63081 _____________ ____________ Sheboygan, WI 63018

CENTRALIZED NET CENTRIC. VOIP. DIGITAL TRANSuInED CALL MANAaMENTSYSTSA
DESCRIPTION:
Secure teEn: Platform User kiterfaca We will provide you with the Softwere regarding the Secure Calling Platform
interface (‘S4ate Ussr Interface’) which may be iaed only on computers end other equ~ment that meets or exceeds the
specifications In the chart bthw, which we may emend front tirrie to time (‘Compatible Equipment’), for a total of 7
lioensed users, Customer representa that (I) It ~s*l be responsible for distributing and assigning hearisse to Its end usn(iI)
It will use the SOP Ueer Interfac, for lawful purposes and shall not transmIt retransmit or store meterlai In violation of any
federal or state laws or regulation; end (iii) It will monItor end ensure that its licensed end users comply as directed herein,
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V ~ ~VV~V~1~

Processor Personal computer (PC) wIth a mii~mum I .~gahertz (0HZ) Ot processor dock speed
mcommended~ Intel Pentlum?C&eron family, cr~MD KlilAIhlonlDuroll family, or compatible
processor recommended higher V

~~~tIng System — Windows XP V V

Browser — Microsoft Internet Explorer ~O or better V

Memory At least 128 megabytes (MB) of RAM~ 256 MB for optimum speed
~ V CD-ROM or DVD drive V V V

Display Super VGA (1,024 x 768) or hi er-resolution video edepter and monitor
Peripherals Keyboard and Microsoft Mouse or compatible pointing device

~ T~ ~~

DSL or Cable Modem Data Rate: 1.5 Megblts downstream end SS4Kblts upstream, mbilmUm
V NOTE: You are required and responsible for obtaining and metaling anti-virus end firewall

protection software*wcormnxtivity to and from the Internet.

We agree to repair and maintain the System in good operating cordtlcn (ordinary wear and tear excepted), Induding,
without lImitation, furnishing all parts and labor. s~Jl such maintenance shall be conducted In accordance with the service
levels In Items I through 10 below. All such maintenance shall be provided at cur sole coat and expense unless
necessitated by any misuse of, or destruction. damage, Cr vandalism to any premises equipment by you (not inmates at the
Facilities) In which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or
direct InvoicIng, at our option. You agree to promptly notify us In writing after discovering any misuse ol~ or destruction,
damage, or vandalism to the said equipment. If any portion of the System is interfaced with other devices or software
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or software.
This SERViCE LEVEL AGREEMENT does not apply to any provided Openwodcatatlon(s) (see below) For the services
contemplated hereunder, we may provide, based ~on the facilities requirements, two types of workstations (personal
computerldeaktopilaptopflerminai) The ‘Openwor$cstatloW Is an open non-secured workstation which permits administrative
user rights for facility personnel and allows the facilities an ability to add addWonal third perty software. Ownership of the
Openwoelratatlori Is transferred to the facility along with a three-year product support plan with the hardware provider. We
have no obligation to provide any technical and 11aM support services for an Openworketatlcn. CUSTOMER IS SOLEI.Y
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S),

1. Outsoe Reoort Technical Sucoort If either of the following occurs~ (a) you experience a System outage or malfunction
or (bI the System requires maintenance (each a ‘System Event~, then you will promptly report the System Event to our
Tachnical Support Oepartment (‘Technical Support”). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 868-658.2323, by email at
TechnlcalSuppclt@Everoom.flel, or by facelmile at 8004884168. We will provide you commercially reasonable notice,
when practical, prior to any Technical Support outage. For your cells to Technical Support, the average monthly call answer
time Is generally 120 seconds or less, provided however, that we will endeavor (but wIll not be obligated) to achieve an
average monthly Cal? answer time of 30 seconds.
2 PrIorly ClasanlCatlQns. Upon receipt of your report ate System Event, Technical Support will classify the System Event
as one of the fOlloWing tour priority levde~

“PriorIty 1’ 60% or more of the functionality of the System Is adversely effected by the System
~ Event

“PriorIty 2’ 30%-59% of the functionality of the System Is adversely affected by the System Event
Priodty 3’ 5%-20% of the functionality of the System Is adversely affected by the System Event

‘Priority 4 Less than 6% of the funotionaHy of the System Is adversely affected by the System
Event

3. Resoonse Thnes. After receipt notice of the System Event, we will respond to the System Event within the following
time periods with a 65% or greater rate of accuracy:

Priorityl 4hcurs
PriorIty 2 12 hours
Priority 3 24 hours

~ Prlorlty4 86houra
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4. Rtsc~nae Process. In the event of a System Event where the equipment Is boated on Customer prernidee, Technical
Support will either Initiate remote diagnosis and correction of the System Event or diapath a field technician to the Facility
(hi which case the applicable regional dispatcher will contact you with the technician’s estimated time of arrival), as
necessary. In the event of a System Event occurs hi the centralized SCP system, technical support wit Initiate remote
diagnosis and correction of the System Event
5. Performance at Service. All of our repair and maintenance of the System will be done In a — and worirmenilko
manner at no cost to you except as may be otherwise set forth in the Agreement. My requested modification or upgrade to
the System that Is agreed upon by you and us may be eub)ect to a charge as eat forth In the Agreement end wit be
implemented within the time period agreed by the parties.
6. Eecelaflon.flo’tacta. Your account will be monitored by the applicable Territory Manager and Regional Service
teenager. in addition, you may use the following escalation list if our response time exceeds 36 hours: first to the Teohnleel
Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, than to the Exeontive
Director, Service.
7. §gf~g of Resolution. After reoeMng Internal notification that a Priority I System Event has been resolved, a member of
our manegernent team will contact you to confirm resolution. Fore PrIority 2 cr3 System Event a member of our customer
estlafaction team will oonfhm resolution.
8. ~ We will monitor our back office end validation syeteme 24 hours a day, seven days a week.
9. fi~glrctX3R. You em responsible for providing a dedicated Isolated grounded receptacle (‘ICR’) for use in connection
with the primery System. Upon request we will provide you with the specifications for the iCR fly® are unable to ordo not
provide the ICR, then we wIll provide the ICR on a time and materials basis at the installer’s then’ourrent billing rates,
provided that we are not responsible for any delay caused by your failure to provIde the ICR.
10. g~gjJssr Blina Servicas and Cuatcniar Ca Our Correctional Biting Services division will maintain dedicated
customer service representatives to handle end-user Issues such as call blocldng or unblcckkig and setting up end-user
payment accounts. The customer service representatives mlii be svsllsble during reseoneble business hours Monday
through Saturday by telephone at 800-0444691, by email at support~oorreotionsiBililngServloaacom. end by facsimile at
000.578-2627. In addition, we will maintain sri automated inquiry system one toll*ee customer service phone line that will
be avelleble to end-users 24 hours a day, 7 days a week to provide basic Information end hands most routine activities. We
will also accept payments from end-users by credit card, check, arid cash deposit (such as by money order or Western
Union trsnsfsr).

PREPAiD CALLING CARDS
DESCRIPTION:
Upon receipt of your written request, we will provide you with Inmate prepsid ceiling cards icr resale to Inmates at the
Facilities specified hi the chart below. Propaid ceiling cards are not returnable or rsfundabls, all sales are final, Each
prspald callIng card mlii be valid for no more than slx(6) months toni the deW we activate it The cards we sublect to
applicable local, stats, and Mdarsl taxes plus any applicable per call surtharge fee on non-local cells. If you authorize us,
we will deal with your third — commissary operator (‘Commissary Operator’) for the sole purpose of selling prepeid calling
cardstoyou. lf~atiathscase,youahallnotir1rusinvMtingofsnyChangeintheIdentityoftheCOmmis5wYOPfltcr.
which change shell be effective on the date that we receive the notice. Notwithstanding anything to the contrary, you wit
remain primarily liable for the payment for prepsid cards acid to Commissary Operstoron your beheif.
COMPENSATION:
The face value of the cards Ices the applicable percentage specified in the chart below shall be due and peysbie within thrity
(30) days Martha Invoice date. Alter such thIrty (30) day period, then we reserve the fight to charge interest on the overdue
amount at the lower of (a) fifteen percent (15%) per annum or (b) the madmum rats ailowed by law and to deduct the invoice
prIce of the cards plus any accrued Interest from any amountawe owe you until — in fulL
FflITIES AND RELATED SPECIFICA11ONS:
~~~
Sheboygsn County Detention Center 30%
2923 South 31” Street
Sheboygen, WI_53061
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MESS—

DESCRIPTION:
The Messaging application provides a secure, password protected communication vehicle for inmates end Mends & femiiy
members. The application uses the e,dsting phone system end eli voice msii messages can be recorded and reviewed in the
same manner as the phone services providsd. The service can be terminated at wUl for particular inmates. No eddilicnei
equipment is prcvided with this application.
~Q~IPENSA1iON:
A $0.75 trensaction fee plus appilceble terms wit be charged to the end-user for each message delivered.
Customer will receive $0.25 for each transaction fee collected by Provider.
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Exhibit A: Customer Statement of Work
Sheboygan County Sheriffs Office (WI)

This Customer Statement of Work is made part hereto and governed by the Master ServIces Agreement (the Agreernent”)
executed between Evemom Systems, Inc. a Delaware corporation and a SECURUS Technologies Inc. company çwe cr
Provide?’) and Sheboygan County Sheriff’s Office CCustomer’) The terms and conditions of said Agreement are

Incorporated herein by reference. This Customer Statement ofWork shall be coterminous with the Agreement.
A. AsofloeflooL The parties agree that the Appflcatlons listed In the Service Schedule or bel~ shell be provided and In
accordance with the Service Level Agreements as described In the applicable section of the Service Schedule to the
Agreement.
B. Rouloment. We will provide the following equlpmentiApplloetlofls In connection with the services:

EquIpment List
3-my Detection
Dual Tone Multi Freq Detection
Positive Acceptance Detection
True Number Vatdatlon
Anywhere Acceptance
Prs-Pekl Calling Card
Pre’Peid Collect
Secure Cell Platform
Voice Mall
Covert Alert
Crimatip
Customer Support Centers
In Field Technicel Support
Service Ticket Commissions Access
Technicat Support Center

I DOS SeoureVoice:
Inmate Phone System
Penemax-towerniax DS 25 Lightning Protection S
MI..LTI 5
4- KSU -4 Outlet Surge Suppressor 5
ADTRAN 924 5
Thie call Is from (inmate states name). .en inmate at the Sheboygen Co. Jail In
Sheboygan Wisconsin I
Allotted S-gate LIcenses 7
SON Storage 5 Year Vault- I YsarlA

VPM
Phone 7010 Blue wl32inch Handset 40
Phone Flasher *K-PF200 20

Telephone Equipment
TOO phone
Payphones 15 currently insteU~d
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UNLESS OTHERWISE EXPRESSLY SET FORTH IN WRITING IN THIS SCHEDULE NO APPUCATION8. EQUIP NT.
INSTALLATION AND SPECIAL REQUIREMENTS OTHER THAN ThOSE STATED ABOVE WILL. BE PROVIDED; NO
ORAL AGREEMENTS OR STATEMENTS ARE BINDING.

EXECUTED as of the Schedule ElfeoUve Date.


