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WAUPACA COUNTY (WI)
A002340

FIRST AMENDMENT
TO
MASTER SERVICES AGREEMENT

This FIRST AMENDMENT {"First Amendment”) is effective as of the last date signed by either party (“First Amendment
Effective Date”) and amends and supplements that certain Master Services Agreement by and between Securus
Technologies, Inc. {"we,” “us” or “Provider’y and Waupaca County Sheriff's Office (“you” or "Customer”} dated
December 14, 2015 (the "Agreement”),

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree as follows:

1. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain in effect
through the Term of the Agreement. Further, the Initial Term of the Agreement shall be extended, with a madified
end date that is 60 months from the First Amendment Effective Date. Notwithstanding anything to the contrary, the
terms and conditions of the Agreement shall continue to apply for so long as we continue to provide the Applications
to you after the expiration or earlier termination of this Agreement.

2, Additional Applications. As of the First Amendment Effective Date, the following Applications are added to the
Agreement:

INMATE DEBIT
DESCRIPTION:

A Debit account is a prepaid, inmate-owned account used to pay for certain of Provider’s services. A Debit
account is funded by transfer of inmate's facility trust/commissary account funds to inmate’s Debit account.
Provider will also allow inmate friends and family members to fund an inmate's Debit account via multiple
points-of-sale. Funds deposited by friends and family members into an inmate's Debit account become
property of the inmate. Provider establishes inmate Debit accounts which are associated with the inmate’s
Personal Identification Number ("PIN"). Customer agrees to have the Debit module of Provider's SCP Call
Management System enabled for the Facilities to offer Debit account to inmates, Customer agrees to use
Provider's SCP User Interface or utilize Iintegration with Customer's trust account system to process inmate's
fund transfer requests. Notwithstanding, Provider will not be responsible for any delays due to (i} Customer's
failure to perform any of its obligations for the project; (ii) any of Customer's vendars' failure to perform any
of its obligations for the project; or (jii} circumstances outside of Provider's control.

INVOICING AND COMPENSATION:

Provider will invoice Customer on a weekly basis for all funding amounts transferred from inmates’ facility
trust/commissary accounts to Inmate Debit accounts. The invoice will be due and payable upon receipt. For
Inmate Debit calls, Provider will pay Customer a 60% commission on the revenue that Provider earns through
the completion of such calls, excluding revenue from interstate calls*, placed from Customer's Facility(s).
Provider reserves the right to deduct call credits frem usage. Provider will remit the commission for a
calendar month to Customer on ar hefore the 30th day after the end of the calendar month in which the
Debit calls were made {the "Payment Date”). All commission payments will be final and binding upon
Customer unless Provider receives written objection within 60 days after the Payment Date. If Inmate Debitis
used to pay for other Provider services, thase transactions will be commissioned as described in the section
of the parties' Agreement specifically relating to those services.

*Notwithstanding anything to the contrary contained in the Agreement, ho commission will be paid
on revenues earned through the completion of interstate calls of any type placed from the Facility(s).
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INVESTIGATOR PRO™

DESCRIPTION:

Investigator Pro™ is a telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses
continuous voice identification technology to determine what inmate(s) are speaking on the call, detect
certain three-way call viclations, and help investigators find correlations between calls that might otherwise
go undetected. Inmates must participate in a supervised voice print enroliment process. This inmate voice
print enroliment process will be the responsibility of Customer.

COMPENSATION:

The cost of investigator Pro™ was considered and included in offering the terms contained herein.
OUTBOUND VOICEMAIL

DESCRIPTION:

Cutbound Voicemail allows friends and family (F&F) to retrieve voicemails left by inmates., f an inmate
attempts to call F&F but the call goes unanswered, the inmate is given the option to leave a voicemail, If the
inmate leaves a voicemail, a text message containing a link will be sent to the dialed number. Once the F&F
clicks the link, they will be sent to a web form to pay and listen to the voicemail.

COMPENSATION:

Outbound Voicemail is priced at the applicable AdvanceConnect calling rates, based on the actual duration of
the call, pius any applicable taxes and a $3.00 transacticn fee.

Outbound Voicemail will be commissioned in the same manner as a comparable AdvanceConnect call, and
the commission will be based on your current contracted commission rate for a typical AdvanceConnect call.
Once Outhound Voicemail is deployed, facilities will be commissioned on the usage portion on purchased
voicemails only.

EMESSAGING

DESCRIPTION: Securus’ eMessaging Application ("eMessaging”) allows for two-way electronic communication
between friends and family and an inmate, Friends and family purchase eMessaging “stamps,” which are
used to fund the transmission of an electronic message to an inmate according to the following chart:

Type _of Message {When | Number of Stamps Notes

Available)

Text Message 1 stamp per message

Photo 1 stamp per photo Limit of 5 photos per eMessage; 3 MB /
photo limit

eCard 1 stamp per eCard Limit of 5 eCards per eMessage

VideoGram 3 stamps per VideoGram

Different types of messages can also be combined in a single transmission.

The facility can access a web-based portal that enables message review, and can approve and reject a
message or attachment based on the facility's policies and criteria. Friends and family must send and receive
messages using either the Securus mobile app or their inbox at www.securustech.net and must have a free
Securus Online account to access. Approved messages and attachments are accessible by inmates on a
ConnectUs-equipped XL or S-Phone unit or a Securus SecureView tablet.

With Customer's agreement, Provider may (a) issue future releases of eMessaging which contain additional
features and functionalities; or {b) modify the pricing contained herein.
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COMPENSATION: Provider will provide eMessaging at no cost to Customer, Friends and family members can
purchase a book of stamps in the following quantities:

Number of Stamps in Book Stamp Book Price (Plus $3,00 transaction fee and all applicable taxes
5 $2.50

10 $5.00

20 $10.00

50 $25.00

Inmates are not currently able to purchase their own stamps; however, if available, Provider may deploy this
option in the future with Customer’s agreement.

Provider will pay Customer a commission of 20% on each redeemed stamp based on the Stamp Book Price
{excluding any applicable taxes/fees/surcharges), which may differ from facility to facility. A stamp is
considered “redeemed” when 1t is used to send an original message to an inmate. Provider will remit the
payment for a calendar month to Customer on or before the 30" day after end of the calendar month in
which the eMessaging stamps were redeemed (the "Payment Date”). All payments will be final and binding
unless Provider receives written objection within 60 days after the Payment Date.

E-MESSAGING TERMS OF USE - Customer's use of eMessaging is governed by the terms and conditions at

https:/Awww.securustechnologles.com/emessaging-terms-and-conditions, which are incorporated herein by
reference,

3. Video Visitation. In addition to the installation, maintenance and services of telecommunications equipment at
the Facility(s) pursuant to this Agreement, Provider will deploy a Video Visitation System at the Facility(s) during the
Term of the Agreement as more fully set forth in Video Visitation Schedule, attached hereto and incorporated herein
by reference.

4. ConnectUs Inmate Service Platform, Provider will install and provision the Provider's ConnectUs Inmate Service
Platform, which will be configured with the applications set forth in the Schedule for ConnectUs Inmate Service
Platform, attached hereto and incarporated herein by reference.

5, Private Number Designation. We will continue to provide you with the ability to designate certain numbers (for
example, attorney or clergy numbers) as “Private” within our Secure Call Platform. Calls to numbers designated as
Private will not be recorded by us. Although we will maintain your Private list within our Secure Call Piatform, you
acknowledge and agree that you will have the sole discretion, authority, and responsibility for desighating numbers as
Private, and that we have no discretion. authority. or responsibility for_making such designations, unless done so at
your_instruction. Further, to the fullest extent allowed by applicable law, you and/or your employees, agents, or
contractors agree to be responsible for any loss, cost, claim, liability, damage, and expense (including, without
limitation, reasonable attorney's fees and expenses) arising out of the recording or monitoring of calls to numbers that
should have been, but were not, designated by you as Private.

6. Address Change, Provider's Notice and Payment addresses are hereby changed to the following:

Notice Address: Payment Address:

4000 International Parkway 4000 International Parkway
Carroliton, Texas 75007 Carroliton, Texas 75007
Attention: General Counsel Attention: Accounts Payable
Phone: (972) 277-0335 Phone: (972) 277-0335

7. Except as expressly amended by this First Amendment, all of the terms, conditions and provisions of the
Agreement shall remain in full force and effect.

EXECUTED as of the First Amendment Effective Date.

CUSTOMER: PROVIDER:
Waupaca County Sheriff's Office Securus Technologies, Inc,
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By:
Name:

By:

£ 2 Name: Robert E. Pickens

Title: gé/ﬁuﬁ‘f

Date: @T{ 4 Qé Z Date:

Title:  President and Chief Executive Officer

Please return signed contract to;

4000 International Parkway
Carroflton, Texas 75007

Attention; Contracts Administrator

Phone: {(972)277-0300
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Schedule: SECURUS VIDEO VISITATION
WAUPACA COUNTY (W)
A002340

This Securus Video Visitation Schedule is made part of and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologies, Inc. ("we" or “Provider” or “Securus”) and Waupaca County
Sheriffs Office ("you" or “Customer”). The terms and conditions of the Agreement are incorporated herein by
referenice. This Schedule will be coterminous with the Agreement {"Schedule Effective Date”).

In addition to the Applications atherwise being provided to Customer pursuant to the Agreement, Provider will deploy
a Video Visitation Systern as specified in Attachment 1 at the Facility(s) during the Term of the Agreement,

JERMS:

Provider will charge Securus Video Visitation session charges of $12.95 per 20 minute session, plus applicable
taxes/feesssurcharges, and Provider may impose time limitations on Video Visitation sessions at its discretion;
provided, however, that Provider reserves the right, at its sole option, to (i) offer promotional pricing, (i} offer monthly
flat rate subscription services, which would allow for unlimited monthly remote visits (certain restrictions may apply),
and (iii) to extend the duration of visitation sessions. If Customer wishes to offer free sessions for any reason other
than as allowed pursuant to the Agreement, a session charge equal to the then-current session rate, plus applicable
taxes/fees/surcharges, will apply and will be invoiced to Customer. As used herein, "remote” Video Visitation sessions
will mean sessions where the inmate’s visitor is visiting from a location not on Customer’s premises. "On-site” Video
Visitation sessions will mean sessions where the inmate's visitor is visiting from a terminal located on Customer’s
premises,

Customer will allow Provider to market and promote the use of the Video Visitation System to the inmates, in-person
visitors, phone call participants and potential friends and family end users of the System by allowing Provider to (a)
distribute Securus' promotional literature in the Facility's visitation lobby; (b} unless otherwise prohibited by
Customer’s telephone service contract, add a recording to the IVR phone system promoting Securus Video Visitation
Services to phone call participants; and (c) issue a joint press release regarding the execution of this agreement by
both parties. All Video Visitation sessions must be scheduled online by the visitor by accessing Provider's website at
www.securustech.net.

If applicable, all recorded Video Visitation sessions will have a standard retention of 30 days from the recording date.
It is the responsibility of Customer to remove any desired recordings from the housing location for permanent storage
within 30 days of their recordings as they may be permanently deleted by Provider after that time. Provider is not
responsible for the loss or quality of any such recordings or the deletion of such recordings after 30 days. Further, itis
Customer’s sale responsibility to {i) establish and communicate its policies regarding the monitoring and/or recording
of private visits (i.e., attorney/client visits, clergy visits or other visits approved and implemented by Customer), and (ii)
provide for appropriate accommodations to allow for non-recorded visits, as necessary.

PAYMENT OPTIONS:

The upfront and recurring operational costs for the deployment, management and support of the Video Visitation
System are set forth in the Sales Order Form contained in Attachment 1 hereto {the "Total Costs®). Customer, at its
option, may either elect to pay the Total Costs itself or have Provider pay the Total Costs by choosing one of the
following options (place a check {v" or “X"} next to option selected):

[1 Option 1: Customer elects to pay all of the Total Costs set forth in Attachment 1 hereto. By choosing this
option, the four additional requirements listed under Option 2 will not apply.

B oOption 2: Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choosing
this option, starting on the first day of the month following the First Amendment Effective Date and
continuing through the Term of the Agreement, Customer agrees to contribute toward payment of the Total
Cost hy paying $580 per month for licensing and maintenance of the Video Visitation System, which will be
payable through a Commission deduction (the “SW Commission Deduction”). If the SWW Comtnission
Deduction exceeds the Commission for the relevant month or, if for any reason, the Agreement terminates or

expires during the relevant month, then Provider will invoice Customer for the balance, which will be due
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within 30 days after the date of the invoice. In the event this Agreement is terminated for any reason before
the end of the then-current Term, Customer will refund the amount of the Total Cost set forth in the attached
Sales Order Form that has not been recovered by Provider via the SVV Commission Deduction. Customer will
pay such refund within 10 days after such termination, or, at Provider's election, Provider may deduct the
refund from any Commission owed to Customer,

By choosing this option, Customer agrees to implement the following additional requirements (which are
designed to (i) maximize the full utilization of the Video Visitation System at the Facility(s), (ii) assist Customer
in maximizing the scheduling System Software, (iil) improve and automate manual visitation processes, (iv)
increase officer safety, (v) maximize the options to the inmates and public to conduct visitation, and (i} thus
allow Provider to recover the total costs over time):

1. Customer agrees that Video Visitation must be available for paid remote sessions seven days a week for a
minimum of 70 hours per Video Visitation terminal per week.

2. Customer will allow inmates to conduct remote visits without quantity limits other than for punishment
for individual inmate misbehavior.

3. All on-site Video Visitation sessions will be required to be scheduled at least 24 hours in advance, where
practicable,

Customer is responsible for all Jail Management System {JMS) and Commissary integration fees as weli as electrical
installation, unless otherwise specified in Attachment 1.

COMPENSATION: {Paid Remote Video Visitation Only)

Video visitation is not an FCC regulated telecom service; accordingly, in exchange for Customer allowing Provider to
utilize Customer’s property and wiring for placement of video visitation terminals, Provider agrees to pay Customer a
percentage of the session charges paid to Provider, excluding applicable taxes/fees/surcharges, for Video Visitation
sessions placed to Customer's Facilities as specified in the chart below (the "Video Visitation Payment”). Provider
reserves the right to deduct Video Visitation session credits from revenue upon which payments to Customer are
calculated. Provider will remit the Video Visitation Payment for a calendar month to Customer on or before the 30™
day of the following calendar month in which the paid remote Video Visitation sessions were held {the “Payment
Date™). All Video Visitation Payments will be final and binding upon Customer unless Provider recelves written
obfection within 60 days after the Payment Date,

Remote Paid 209%

WARRANTY: Provider warrants that the services it provides as contemplated in and by this Schedule will be performed
in a good and workmanlike manner consistent with Industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be qualified
to perform the contracted services. Should any errors or omissions arise in the rendering of the services under this
Schedule, Provider will undertake to correct such errors or omissions within a reasonable time period. H Customer
purchases from Provider any hardware components In connection with the services hereunder (“Hardware
Components”), Provider warrants such components to be free from material defects under normal use, maintenance
and service for a period of 12 months from the date of installation of the Hardware Components. This warranty will
be conditional en Customer's compliance with the provisians of this Warranty section.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Company make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.

When applicable, Provider will provide the required replacement parts and components free of charge,
THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED
TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT, IN NO FYENT AND UNDER NO CIRCUMSTANCES
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Schedule: ConnectUs Inmate Service Platform
WAUPACA COUNTY (WI)
A002340

This Schedule is between Securus Technologies, Inc, (“Provider™), and Waupaca County Sheriff's Office (“Customer”)
and is part of and governed by the Master Services Agreement {the “Agreement”) between the parties. The terms and
conditions of the Agreement are incorporated herein by reference. This Schedule will be coterminous with the
Agreement {"Schedule Effective Date").

CONNECTUS INMATE SERVICE PLATFORM
DESCRIPTION:

ConnectUs Inmate Service Platform. Connectt)s is a secure, comprehensive inmate communications and services
platform that allows for the consolidation of assorted inmate activities in a single, unified Interface with a customized
mix of applications (*Applications”). ConnectUs allows inmates to use multiple Applications at the same time and
automatically prioritizes scheduled communications events to take precedence over non-scheduled events.

GENERAL TERMS AND CONDITIONS:
1. PROVISION OF SERVICE

Provider will make the following Services available to Customer through its ConnectUs Inmate Service Platform
{collectively, the “Service”) at the Facility(s) during the Term of the Agreement, subject to the terms of the
Agreement, this Schedule and each mutually acceptable written ordering document for the Service executed by
both Customer and Provider {(each, a "Sales Order Form"): (a) the services ordered by Customer as specified in the
Sales Order Form attached hereto as Attachment 1 and incorporated herein by this reference; and (b) any
additional services ordered pursuant to a mutually acceptable amendment to the Agreement executed by both
Customer and Provider.

2. GRANT OF RIGHTS; OWNERSHIP OF PROPERTY: USE AND RESTRICTIONS

2.1 Grant of Rights. Subject to the terms of the Agreement and this Schedule: (a) Provider hereby grants Customer a
non-exclusive, non-transferable right during the Term of the Agreement to access and use the Service solely for
Customer's internal business purposes as contemplated herein, subject to the Service scope and pricng specified
herein and the applicable Sales Order Form; and (b) Customer hereby grants Provider a non-exclusive, non-
transferable right to use the electronic data specifically pertaining to Customer and/or its users that is submitted
into the Service (collectively, “Customer Data”) as necessary for the limited purpose of performing the Service.

2.2 Ownership. Provider and its licensors and suppliers own and retain all right, title, and interest in and to the
following (callectively, "Provider Property™): (a) the Service and all other software, hardware, technology,
documentation, and information provided by Provider in connection with the Service; (b) all ideas, know-how, and
techniques that may be developed, concelved, or invented by Provider during its performance under the
Agreement; and () all worldwide patent, copyright, trade secret, trademark and other intellectual property rights
in and to the property described in dauses (a) and (b) above. Except as otherwise expressly authorlzed herein ar
by Pravider in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Customer's rights
in connection with the Provider Property. Customer owns and retains all right, title, and interest in and to the
Customer Data and all intellectual property rights therein. Except as otherwise expressly authorized herein or by
Customer in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Provider's rights in
connaction with the Customer Data.

2.3 Use and Restrictions.

(a) Except as expressly permitted under the Agreement or this Schedule, Customer will not directly or indirectly do
any of the following: (1) access, use, sell, distribute, sublicense, or commercially exploit any Provider Property or
any rights under the Agreement, incuding without limitation any access or use of any Provider Property; {ii)
knowingly introduce any infringing, obscene, libelous, or otherwise untawful data or material into the Service; (iii)
copy, madify, or prepare derivative works based on Provider Property; (iv) reverse engineer, decompile,
disassemble, or attempt to derive source code from any Provider Property; or (v) remove, obscure, or alter any
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WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY DEFECTIVE HARDWARE
COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR iIN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

OWNERSHIP AND USE. The Video Visitation System and Software will at all times remain Provider's sole and exclusive
property. Provider (or Provider's licensars, if any} have and will retain all right, title, interest, and ownership in and to
(i} the Software and any copies, custom versions, modifications, or updates of the Software, (i) all related
documentation, and (ili} any trade secrets, know-how, methodologies, and processes related to Provider's Applications,
the Video Visitation System, and Provider's other products and services (the “Materials”). The Materials constitute
proprietary information and trade secrets of Provider and its licensors, whether or not any portion thereof is or may
be the subject of a valid copyright or patent.

LEGALITY/LIMITED LICENSE AGREEMENT: For services related to applications which may allow Customer to monitar
and record inmate visitation sessions, hy providing the application, Provider makes no representation or warranty as
to the Jegality of recording or monitoring such sessions. Customer may utilize settings to disable the monitoring and
recording function to prevent monitoring and recording of private sessions f(i.e., attorney client privileged
communications, dergy visits, etc.) which will be Customer's sole responsibility to identify, approve and disable,
Further, Customer retains custedy and ownership of all recordings; however Customer grants Provider a perpetual
limited license to compile, store, and access recordings for purposes of (i) complying with the requests of officials at
the Facility, {ii) disclosing information to requesting law enforcement and correctional officials as they may require for
investigative, penological or public safety purpases, {iii} performing hilling and collection functions, or {iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate visitation sessions with
their attorneys or to recordings protected from disclosure by other applicable privileges.

IN WITNESS WHEREOF, the parties have caused this Video Visitation Schedule to be executed as of the Schedule
Effective Date by their duly authorized representatives.

CUSTOMER: PROVIDER:

Waupaca County Sherifps Office Securus Technologies, Inc.

By: By:

Name; ZZ ;2?4#_ 4 4242,2 Name: RobertE. Pickens

Title: . 5 /4/ AT Title:  President and Chief Executive Officer
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intellectual property right or confidentiality notices or legends appearing in or on any aspect of any Provider
Property.
At Provider's sole and reasonable discretion, certain of the selected Applications will be made available only

during times which would not otherwise interfere with the use of Provider's revenue generating Applications and
services.

Applications ordered by Customer may he disabled by Customer at any time during the Term of the Agreement
upon written notice to Provider by an authorized representative of Customer; provided, however, Customer will
remain responsible for paying the Annuat Subscription and Hosting Fee according to the Agreement, this Schedule
and Sales Order Form{s} set forth In Attachment 1, unless otherwlise agreed by both parties pursuant to a written
and signed amendment.

Provider may deny the publication of certain documents, videos or forms in connection with the Service, if in
Provider's sole and reasonable discretion, such materials are in conflict with the provision of Provider's Service
hereunder,

Customer will allow Provider to display videos, documents and digital messages to inmates through ConnectUs to
promote Provider's new and existing services, products and features.

Pravider is not responsible and hereby disclaims any liability for any and all content of the third party Applications
and any documents, videos or forms published by Customer or from outside sources,

FEES AND PAYMENT TERMS

Customer elects to have Provider advance the Total Costs set forth in Attachment 1. By choaosing this option,
starting on the first day of the month following the First Amendment Effective Date and continuing through the
Term of the Agreement, Customer agrees to contribute toward payment of the Total Cost by paying $580 per
month for licensing and maintenance of the Video Visitation System, which will be payable through a Commission
deduction (the “SWV Commission Deduction”). If the SWW Commission Deduction exceeds the Commission for the
relevant month or, if for any reason, the Agreement terminates or expires during the relevant maonth, then
Provider will invoice Customer for the balance, which will be due within 30 days after the date of the invoice. In
the event this Agreement is terminated for any reason before the end of the then-current Term, Customer will
refund the amount of the Total Cost set forth in the attached Sales Order Form that has not been recovered by
Provider via the SW Commnission Deduction. Customer will pay such refund within 10 days after such
termination, or, at Provider's election, Provider may deduct the refund from any Commission owed to Customer,

Provider will deploy its Video Visitation, Inmate Forms (Grievance), Inmate Handbook (.PDF)}, Third Party Vendor
Commissary, Inmate Sick Form, and Law Library ConnectUs Applications. The cost of these applications was
considered and included in offering the Commission Percentage, Remote Visitation Payment, and other terms in
this Agreement.

Customer will be responsible for all Jail Management System and Commissary integration fees, if applicable, as
well as electrical wiring installation.

WARRANTIES AND LIMITATIONS

Service Warranties.

Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a
good and workmanlike manner consistent with industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be
qualified to perform the contracted services. Should any errors ar omissions arise in the rendering of the services
under this Schedule, Provider will undertake to correct such errors or omissions within a reasonable time period.
If Customer purchases from Provider any hardware components in connection with the services hereunder
("Hardware Components”), Provider warrants such components to be free from material defects under normal
use, maintenance and service for a period of twelve (12) months from the date of installation of the Hardware
Components.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Provider make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.

Limitation of Warranty.
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(a)

(b)

4.3

THE WARRANTY OBLIGATIONS CF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY
LIMITED TC THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO
CIRCUMSTANCES WILL. THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY
DEFECTIVE HARDWARE COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQOSE.

Professional Responsibility. As between Customer and Provider, Customer assumes full responsibility for the use
of information provided through the Application(s) for patient care. Clinical information, if any, in the Applications
is intended as a supplement to, and not a substitute for, the knowledge, expertise, and judgment of professional
personnel. Customer acknowledges that the professional duty to the patient in providing healthcare services lies
solely with the healthcare professional providing patient care services, Provider disclaims liability for the use of
any information provided by, or results obtained from, the Applications used by professional personnel, Provider,
its affiliates and licensors, are not liable for actions of Customer or its authorized users, which may result in any
liability due to malpractice or failure to warn, Provider provides no medical or other professional advice in
connection with the Applications and the information contained therein. The parties acknowledge that a licensed
professional is responsible for independently reaching any medical or other professional judgment and for any
resulting diagnosis and treatments, notwithstanding any use of the Applications by such professional,

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Waupaca County Sheriff's Office Securus Technologies, Inc.

By: By:
Name: -/mr:?z'%/ A LendZ Narne: Robert E. Pickens
Title: gé/zz” Watdll Title:  President and Chief Executive Officer
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Attachment 1
ConnectUs Inmate Service Platform
SALES ORDER FORM
SERVICE DESCRIPTIONS
APPLICATIONS

Through Connectls, Provider offers the following Applications. {The Applications specifically ordered by Customer are
reflected on the Price Page, which follows.)
Video Visitation Application

The ConnectUs Video Visitation Application pravides video face-to-face visits between inmates and the inmates' friends and
family members and also allows the inmate to view upcoming scheduled visits using the ConnectUs touch screen. This
Application requires an executed agreement between Provider and Customer for Provider's Securus Video Visitation.

Phaone Call Application

The ConnectUs Phone Call Application allows inmates to place calls, which go through Provider's centralized Secure Call
Platform ("SCP") simply by pressing the Phone Call icon on the touch screen of ConnectUs. This Application requires an
executed agreement between Provider and Customer for Pravider's SCP Call Platform.

Inmate Forms (Grievance} Application

The thmate Forms {Grievance) Application faclitates the systematic receipt, routing and categorization of grievance
situations and offers a tracking system that Improves response times and metrics useful in assessmerts and resource
allacations. Provider will retain and provide Customer access to the data for the term of the Agreement.

Third Party Vendor Commissary Application

The ConnectUs Third Party Vendor Commissary Application provides an automated means for inmates to order
commissary goods through Customer's third-party commissary provider.

Website Edugation Application {UR

The ConnectUs Website Education Application makes Customer-approved third party educational websites available to
inmates,

Inmate Videos Application {.MP4)

The ConnectUs Inmate Videos Application enhances communications with inmates by allowing multiple Customer-
approved videos,

Inmate Handbhook Application (.PDF}

The ConnectUs Inmate Handbook Application publishes common PDF documents to inmates (e.g., the Inmate Handbook)
for up-to-date access to Customer information.,

Emergency Visitation Application

The ConnectUs Emergency Visitation Application allows inmates to Initiate a request for a video call with Customer staff to
report an emergency situation.

Sick Call Application

The ConnectUs Sick Call Application allows Inmates to report symgptoms to Customer health officials by completing a "sick
form"” that identifies the inmate’s symptoms.

Self-Op Commissary Ordering Application

The ConnectUs Self-Op Commissary Ordering Application alfows Customer to configure its commissary product line within
ConnectUs giving inmates an autornated means to order commissary goods.

ob Search Application
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The ConnectUs Job Search Application allows inmate job-seekers access to lacal, regional and national jobs of all types and
level of experience,

Law Library Application

The Connecills Law Library Application allows inmates to perform legal research through a comprehensive collection of
state and federal l[aws, including resources pertaining to constitutions, statutes, cases and more,
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Attachment 1
SALES ORDER FORM
PRICE PAGE

Securus Inmate Services Piatform - Price List

‘Metwigrking Wiring
Elecinca§ Wmng_

Installation and Implementation
{Sofiware Application is one time
per App, per contract)

IR I

o oioe

__ OneTime
= One Time:
Recunming

.. Recuring ._
! Recumng e

VRecumng
“ Reguning -+
Recuming
Recuning’
. fecumng
“UReeldming s
Recting

Annual Subscription and Hosting
Fee (per App, per Terminal, per year)

| ucatien Appllcatlon (URL)
Inmale Vldeos Appllcatlon (MP4)

‘Selt0p Commissary :Ordsting Apphcallcn
Emergency Visitation Application

‘Recuming TeleGom =2 e Rectming
Recording Retention (30 ¢ days) _ One Time.
i SHEOne Time

Misc.

Term; 5
One-Time Cost 96,100
Annual License & Maintenance Cost {per year} 38,880

Total Cost: & 290,500

Secumus nvestment: § -
Customer Investment: $§ 280,500

* Gustomer responsible for electrical wiring
** Customer responsible for JMS/Cormnmissary Inlegration Fees, i applicable

If selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been executed by and
between Provider and Customer's commissary operator for such application.
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