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This form I3 Jelnily- 1ssued and published by ihe-Exécutive Offlce for Adininlstration and Finance (ANF);
Diviskon {OSD) as he defauilt. contract far all Commionwealth Departmenls'when aniolhier form is notprescrihed by regulatlon of polf oy, Any changes fo the offlcal prinled

language of this form shall be vold, Additional non-confllcling tarmg may be added by Atachment. Cantraclors tay.not require any.addilonal agresmets, engagement letfers; contraot

forms.or other additiand! terms s part of this Contract without prior Dapaﬂmant approval, Click on hyperlinks for definitions, Instructions and legal raquirements that ara Incorporated by

refarence Into his Gontract: An elactronle-copy of this fort s avallabla at Www.mass: gov.'osc urider Guidance For Vendors- Forms of wvw.mass.goviosd under OSD Forms:

CONTRACTOR LEGAL NAME: Securus. Technologles, Inc. DMMONWEALTI:_I.DEEARTMENT NAME: RLYMOUTH COUNTY SHERIFF’S DEPT,
{ahid dibla): MMARS Deparfinetit Cada: SDP-
Leigal Addréss: (W-8, W-4,T&C): 4000 international Parkway; Carrollton, TX 75007 | BuslhessMaillig Address:. 24 Long Pond Road, Plymouth, WA 02360
Contract Manager; Robert E. Pickens. ‘Bllling Address (if different):
E:Matl:. Bp ichens@securustechnologles.com; ' Cantract Manager: Grage Peters, Procurement Spedfalist
manderson@securustechnologlesicom,
Phone;. 972-277-0300 |Fax: 972-277:0514: E-Mall:, gpeters@pcsdiiia,org
Contractor Vendor Code: VC7000090409 ) Phone: 508-830-6239 | Fax: 508-830-6371
Vendor Code Addrass D (8., "AD00T"):: AD 002 . MMARS Do¢ [B(s):
(Note: The Address Id Must he set up for EET payments.) RER/Procurement ot Other ID Numbisr:
X NEW CONTRACT, ___:CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: {Chack ane option-oniy) Enter.Current Contrécl End Date Pridr fo Amendment: .
Statéwide Gonitact (0BD.of an OSD-designated Depariment) Enter Arngndiment Amount; §: {ar *no-¢hange’).
"x_Collective Purchase (Attach BSD approval, seope, hudge!) AMENDMENT TYPE!(Cleck one.option-only. Attach defalls of Amendnant changes.)
—E—___—_t(a artrrlnent Prnguramen (’""'U‘li;s State or Fedleral Qfagifs 815.CMR 2,00 0'05 Amendwisht to Seone or Buddat (Attach updated scopie and budget)
Attach RFR and Respanse oralfier procurement-supporting documentation) i ondeag Ta Thatin Lt s i
__ Emfdnay Catraet (Atiach jusificaon for mergency; Scope, blidget) — Interim Coutract (Atiach justification for [nterim Contract and updateid scopefbudge):
.. Contract Employaa (Aftach EmploymentStatis Form, scope;budgeg — Contrast Enplovea (Atlach-any Updates to scope or budget),
egisigtl\reﬂ:agal or Other: (Attach aulhorlzing: Ianguagefjustiﬁcallon, seope and’ LegislativelLenal or Other: (Attach athorizing language/justification and updafed
budgei} ] "~ scope dnd huddet)

‘The followliig COMMONWEALTH TERMS AND CONDITIONS (T&C) has been-execuled, filad with-€TR:and Is Incotporated by reference Into this Confranf
Commonweallh Tetms'and Condlions _x_ Comionweeilf Térms and Condltions Far Huriait and Soclal Services:

GOMPENSATION: (Check ONE cpllon} The Depariment cefliies that paymenis for authorized performante decepled In accardance with the tarms of this Céntract will e Supported
"I the'state-dcolinling systei by:siffloisnt appropriatians-or other non-appropriated funds, subject toitercept for Gommonwealth owad debis under 815 GMR 8,00,
X _ Raté Confract (No Maximurh Obigation; Atfach detalls of all rates, unlts, oaloytations, condliohs or terms and any-changes If rates.or lerms are belng: amended; )

Maximum Obligation Cantract Enter. Total Maximuin Obligalion for fotal duration.of this Cantract {or et Total If Contract s belng amended), §

i PROMPT PAYMENT DISCOUNTS'(PPD):. Commonweallh. payments are issued-through EET 45 days froni involce: receipt, Caniractors requesting accelerafed payments mijst
‘Idanilly & PPD g5 follows:, Payment issued wilhin'10 days __% PPD;, Payment Issued witlin 16 days-_ % PPD;.Payment lssuad wilhiex 20 days__ % PPD; Payment lssuad withia
30 days % PPD, if PPD percentages are:left blank; Idantify reason:; __agree to slandard 48 day ayels _ stalutoryftegal or Ready. Payments(G.L, ¢ 29, §23A); __ orily nitial
payment (subsaquant;paymanis schisduled fo suppoit élandard EFT-45 day payment cycle: See Pompt Pay Discounts Pollcy.)

BRIEF DESCRIPTION:QF CONTRACT PERFORMANCE or REASON FOR:AMENDMENT::{Enter the Conract illle; putpose, flscal yeér(s) and a detalled description of the scope’
“of perforinance or whial Is being-amended fora Contract Amendment Attach all supporilng documentallon and Justifcaions.) Includadwith this contract T ihe PREA Agreefment—
Allachmant A, This contract s for the*Sectire Inniate Céling System and Related services per-Cantiact befween EPS and Seourus Technalogies — Attachment B. “Atiachmant C
dascribes the services that have been selecied by The Pljmotth Courity SherliPs Départment from Atlachiment B-and ihe. appilcable financlal tamns:for {hose senvices.

ANTICIPATED START DATE; {Camplete ONE pptioronly) The Départment:and Contracior certify for this Confiact, or Gonfraet Amendment, fhat Contract obil gat{ons.

X1, nay bé fficumed a of the Effecllve Data{latest signalure date balow] andno obllgallnna hava been incurred priat to the Effeclive Date;,
2, may b& Incured asof ____,20: _, a date LATER than the m fe below-and no cbligations have beeri Incurred prior lo:the _f_fﬁﬁyg_L
_dwerglicured.asof ;20 ;adale PRIOR10 the Etfactive Date Fislow, and the parlies.agras that payments for any- obllgallons inaurred prior to the Eifedlive Dalgare
aulhorized fo'be fnade elther as ‘sotflaierit payments.or s auttiorizad relmbiutsamerit payments; and {tiathe detalls and ¢ rcumstences of all-oblfgallons under this-Contract-are:
altached and incororated Info this Contract.. Accaplarice of payment forever relaases tha Commoniweatih from futther claims related fo. these-obligalions,

CONTRAGT.END DATE: Confract performance shall termindte as-of _March 2 , 20,23 _,villh no-new obligations belng fincurred after his date unless fhe Conlract 5 property:
.amended, provided that the- lerms, of thls-Cortract and perfnrmance expactaligns and dbligations shall sdrvive lls: ferminatlati for the purgoss. of résoleing any clalim or dispute, fof
completing-any egotiated terms and warrantlas; to allow anyclose outorransilion parformance, reporiing, Invalcing orfinal payiments; or ding any lapse bebween amendmeni

.CERTIFICATIONS: Notwilhstandlng vigrbal or other teprasentations by the parfles; the “Effactive Date™ of this Gontract or Amencmant shall e the latest date thatihis Contractor
Amendment hids. been axecuted by an authorized signatary of the:Coniractor, the Dapaﬁmsnt ‘or & later Qonfact ar Amendment Slart Date speciled above, subject to any required
appifovals, The-Coniractor makes all certificalions raquited under.lhe-atlached Gontraclor Gerlficallons (Ingorporated by refererice-if riotatiached hefeto) under the palns.arid
penaitlss-of par]uw. #graes-fo prdvids any faquifed documentallon upon.regyest to.support compllance, and agrees. lhm all terms.goveming performanca of this Contract and: dqing_‘-
Businessin Massachusstfs aré.attactied o Incorpofated by refdrenc hereln actarding to fhie followlng hlefarchy “of. dnnument pracedence, the appllcable Commaohwealth Terms:and
Condltoris, fhis-Standard Conlract Form Including the Instrisetlons and' Contraclor Gertifigatlons, the Requastor Respdnse (RFR) or-alher sfollcltatinn, +he Contractar's Response.,
anig additional négotlated terms; provided that'additional negotlated terms will take precedance over {he ralevant terms In the RFR and the Contrator's Réspons only If made sing.
{hé hedcess aullinad In: 801°CMR 21:07;Incorparated hefeln, provided thiat any amended RFI‘\‘Er Responsg terms result ln hast value luwar cosis, or a froré cest effectiva Gontract:

AUTHORIZING SIGNATURE FOR THE CONTRACTOR:

X MZ/— , Dite: {1-3-(®

(Slynatyzp and Date M fHe. Handwrltfen At Thme of Sigriature):
Priiit Nain: K0 0owt 7holcen.d ;
prntTiley__ e [Presielen b

(Slgn ture ahd Date Must Be Handwriten At Tiie of ignat re) . (
Print Nama. Joh T. Fi ne‘

fissuad 89712011) Paos 1.0f 5..




COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUCTIONS AND CONTRACTOR CERTIFIGATIONS

The followlng Instructions and ferms are incorporated by reference and apply to this
Standard Gontract Form. Text that appears underlined indicates a "hypaslink” to an Internet
or bookmarked slte and are unofficial verstons of these documents and Deparimants and
Coniractors should consult with thelr legal counsel to enswra compliance wilh all legal
raquirements, Using the Web Taolbar will make navigation belwaen the form and lhe
hypedinks easlor. Please nole that not all appiicable faws have been dited,
CONTRACTOR LEGAL NAME (AND D/BJA): Enter the Full Legal Name of the
Contraclor's business as |t appears on lhe Conlractors W-0 or W4 Form (Contract
Emnployass only} and the applicable Commonwealth Terms and Conditions i Contraster
also has a “doing business as* {d/b/a) name, BOTH tha lagal name and the *d/bfa* name
must appear i this section,

Contraclor Legal Address: Enter {ke Legal Address of the Contractor as it appears on
the Confractor's W-8 or Y4 Forn (Confract Employses only) and tha applicable
Commonwealth Terms and Condlfions, which must match the legal address an the 1088]
table In MMARS (of the Legal Address in HRIGMS for Coniract Employee),

Contractor Gonfract Manager: Enfer the authorized Coniract Manager who will be
responsible for managing fhe Confract. The Contract Manager should be an Authorized
Slgnatory or, at & mihimum, a person designated by the Contractor to represent the
Gonfractor, recalve legal nollces and nagotiate ongoing Confeact lssues. The Conlract
Manager [s conslderad "Key Personnel” and may nof ke changed withaut the prior writien
apptoval of the Department. If the Conract is postad en Comm-PASS, the Confract
Manager must be fisted on the Vender Section tab,

Contractor E-Mall Address/PhoneiFax: Enter the electronle mall {e-mally addrass,
phons and fax numbsy of the Confracter Contract Manager. This Informafion must be kept
qurrent by the Contractor to ensure hat the Depariment can contact the Condractor and
provide any required legal nolices, Notics recelved by the Coniract Manager (with
conlirmation of aciual receipt) through the fsted address, fax number(s) or sfestronis mal
atdrass will mest any wittten legal notice requirements.

Contracter Vendor Coda; The Depariment must enfer the MMARS Vendor Code
&ssigned by the Commonwealth. if a Vendar Code has not yet bean assigned, leave this
space bank and tha Department will complate this sacfion when a Yendor Codea has been
assigned, The Deparimant |3 responsible under the Vendor Fie and W-0s Polley for
verifying with autherized signaforles of the Contractor, as part of contract exectfion, that
{he legal name, address and Federal Tax Mevilfication Number (TIN) In the Contract
doaurnents mafch fhe sfate accounling system,

Vender Code Address iD: (e.g., "ADO01") Tha Department must enter the MMARS
Vendor Code Address Id dendfyimg the payment remifiance address for Contract
paymenis, which MUST be set up for EFT payments PRICR lo the {irs{ payment under the
Contract in accordance with the Bll| Paying and Vendor Fiie and W-8 policles.
GOMMONWEALTH DEPARTMENT NAME: Enter the full Deparment name with the
autherlly Lo obligate funds encumbered for the Contract,

Commonwaaith MMARS Alpha Depariment Code; Enlar the fhres (3) |etier MMARS
Code esslgned {o this Gommonwsallh Department i the state accounting system,
Depariment Business Maillng Address:  Enfer the address whare all formal
correspondance fo the Deparimant must be sent  Unlass otherwise specified In the
Contraot, legal nolice senl or recelved by the Depariments Confract Manager {with
conflrmation of estusl recelpt) through the llsfed address, fax number(s) or elgcirenlo mail
address for the Coriract Manager will meet any requirements for legal notice,

Departmant Billing Address: Enter the Bliing Addrass er small address if lnvolces must
be sent 1o a differant localon. Bllling or cenfirmetion of delivary of perfermance |ssues
should be resoived through the listed Gonlract Managers,

Department Coniract Manager: [denilfy the authorized Contract Manager who wil be
respansible for maneging the Conlract, who should be an authorzed slgnatory or an
employee deslgnated by the Deépartment fo represant the Deparfment to recelve legat
noflges end negotiate ongoing Contract Issues.

Department E<Mail AddressiPhene/Fax: Enter the slectronls mall (e-mall) address,
phone and fax numbar of the Depaniment Caontract Manager. Unfess otherwlse apecified In
the Conlract, Jagal nellce sent or raceivad by the Contreqt Manager {with conflrmalion of
ackial racalpt) through the fsted address, fax number(s} or electronlc mail address will
maat any requirements for wiltten notice under the Contract,

MMARS Document ID(s); Enter the MMARS 20 characler encumbranea fransaction
numbar assoclated with this Contract which must ramaln the same for the e of the
Contract, if mufliple numbars ex|st for thls Conlract, [dentify ali Dog Ids.

RFR/Procurement or Other ID Number or Name:  Enfer the Request for Response
(RFR) or other Procwrement Reference number, Confract D Number or olher
rafarencefiracking number for this Confract or Amendment and wiil be entered Into ihe
Board Award Figld in the MMARS encumbrance Iransaction for this Contract,

Complete thls secllon ONLY If fhis Coptract is krand new. (Complete the
CONTRAGT AMENDMENT section for any materlal changes to an existing or an
explred Confract, and for exarclsing options to renew or annual contrasis under a
muithyear procurament of grant program.)

PROCUREMENT OR EXCEPTION TYPE: Check the appropdate fype of procuremant or
exception for this Contract, Orly one optlon can be selested. See Stale Flnance Law and
Banoral_Reaulrements, Acquisifion Polley and Fiked Assels, the Commogties and
Ssaryleas Palicy and the Procurement Infarmallon Center (Depariment Sonfract Guldance
for detalls,

Statewide Contract {OSD or an GSD-designated Department). Cheok fhis apllon for a
Statewlde Contract under OSD, or by an OSD-dasignated Depariment,

Collestive Purchase approved by OSD, Check this option for Canbracts approved by
Q8D for colleclive purchases through federal, state, locat government or ofher enfilles.
Department Gontract Procurement. Check lhls option for & Depariment procuramant
Ineluding state grants and federal sub-grants under 815 CMR 2,00 and Stalo Granis and
Federal Subgrants Polley, Deparimental Masier Agreements (MA). I multi-Depariment
user Centract, Identify muifl-Depariment use ks allowable In Brief Cescription.

Emergency Contract, Check this opfion when the Depariment has determined that an
unforaseen crislg or incldent hias arisen which regulres or mandates fnmediate purchases
to avolt substantlel harm to the funcfoning of government or the provision of necessary or
mandaled setvices or whenever ihe health, welfare or safely of clents or other persons or
serious damage to property |s thraatened,

Contract Employes, Gheck this eption when the Depariment requires the psrformance of
an Indlvidual Ceniractor, and when e planned Contract performance with an indlvidual
hag been dlassifled vslng the Employment Status Form {prior te the Confracier’s selaction)
a8 work of a Contreat Employee and nof that of an independent Confractor,
Legislativell.egal or Othar. Chetk thls opfion when legislation, an existing legal
ohfigafion, prohibiflon or other clruimstance exempls or prohibits a Contract from being
compelltivaly procured, o identify any other procurement exceplion not already lfstad,
Legistaiive “aarmarks" exempt the Contract solely from procurement requiremsnts, and all
other Conlract and slals finance |aws and polioles apply. Supporiag documentalion must
be attached fo explaln and justify the exempfion,

CONTRACT AMENDMENT (Right Side of Form}

NEW CONTRACTS {left slde of Form):

Cornplate this secllon for any Contract belng renewad, amendad ar to continue a lapsed
Conlract. ANl Contracis with avallable options to renew must ba amended referencing the
original progurement and Confract doc Ids, since all continuing confracts must be
malntained fn the same Conlract file {aven I the underlying approprallon changes each
flgcal year} "See Amendmens, Suspensions, and Termination Polley.)

Entar Current Gonfract End Date: Enfar {he lermination date of the Curant Confract
being armended, even If this date has already passed. (Note: Current Start Dale Is not
requested since thie date does hot change and {s aiready recordad it MMARS.)

Enter Amendmeni Amount: Enler the amount of the Amendment incrense or dagrease fo
& Maximum Obligation Contract. Enter*no change” for Rate Confracts or If no change.

AMENDMENT TYPE: ldentfy the type of Amendment bsing done. Doocumentaiion
supparting the updales fo perdformance and budget must be affached, Amendment to
Scope or Budget. Check this opllon when renewing a Confrast of executing any
Amendment (‘materlal change In Confrect terms) even If the Conbract hes lapsed. The
parlles may negotlate a change [n any slemant of Caniract performance o cosf dentfled
fn 1@ RFR or the Contraciors responss which resulls in lower costs, or a more cosi-
effective or hafter value parfotmance than was presentad In {he original selacted responss,
provided the negofiation restlis in 4 better vaiue within the scope of the RFR than what
was proposed by the Confractor In the ariginal selscled responss. Any "malertal’ changa
[n the Coniract lerms must be memorlallzed v a formal Amendment even ff a
coresponding MMARS fransaciion |s not noeded to support the change, Additional
nagollated terms will take precedence ovar the relevant temms In the RFR and the
Confractors Responss only If made using the process ouflined In 801 CMR 24.07,
Incarporatad hereln, provided that any amendad RFR or Response tenns result In best
value, fower costs, or a more cost effeciive Contract.

Inferim Contracts, Cirack this aption for an Intarlm Contract to prevant a lapss of Confract
parformance wheniever an existing Confract Is being re-procured but the new procuremsnt
has not been complated, to bridga the gap durlng mplementation bstween an expiring and
a e\ proctirement, of to cantrast with an inferim Corfractor when a currant Coniractor s
unatle to camplete full performance under 2 Conlract.

Confract Employee. Chack this option when the Department requlres a ranewa! or other
amendmant lo the performancs of a Contracl Employes.

LegislativaiLegal or Other. Check this cption when legislallon, an exisling legat
ohligation, prohlbltion or ather clroumstance exampts or prohlblis a Centract from being
compalilivaly procured, or Identlfy any cther procurement exceplion not afready listed,
Legistafive "sarmarks” exempt the Confract salaly from procurament requivements, and all
olher Gonfract and slate finance iaws and policles apply, Attach supporiing dacumantation
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

to explain and justify the exemption and whelher Coniracior selection has basn publicly
posted.

payments require Jusiificafion and must be under same encumbrance and nb]ct todes as
the Gontract paymenis. Parformence dafes are subjeci fo 6L, 04, § 9,

COMMORWEALTH TERMS ARD CONDITIONS

CONTRACT END DATE

Identlfy which Commonwealth Terms_and Condltions the Conlracter has executed and Is
lncorporated by rafarance info this Confract This Farm fs slgned only once and recorded
on the Vender Customer Flle (VGUST), Ses Yendor Flle and W.9s Pollcy.

COMPENSATION

Idenilfy If the Conlract |s a Rate Contract (with no stated Maximum Obllgatien) or a
Maximum ObHgation Confract {with a sfated Manimum Oblgation) and Menllly the
Maximum Chilgation, If the Contract ' belng amended, enter the new Maximum
Chligallon based upon {he Increase or decrsasing Amendment. The Total Meaximum
Qoligallon must reflect the fofal funding for the dates of service under the contract,
Ineluding the Amendment amount If fhe Conlract is belng amended. The Maximum
Oblgalion musl mafch the MMARS encumbrance. Funding and allotments must be
verifled as available and encumbeted prior to Inouming obligations. I a Contiact ncludes
both a Maximum Obllgetion component and Rate Gonfract component, check off both,
spesiiic Maximum Obligatlon amounts or amendsd amounts and Attachments must clearly
aufling the Cenfract breakdown % match the encumbrance,

The Department must enter the date that Contract performance wil terminals, If the
Gontract is being amendad and the Contract End Date Is not changing, this date
must be re-enferad agaln here, A Confract must ba slgned for at least the Initial duration
but not longer than the perlad of procuremant llstad in the RFR, or olher sollsllation
document {if applicablel. No new performance fs allowable heyond the end date withaut
an amendment, but the Depariment may sliow a Conlrastor ¥ eomplete sminimai close out
performance obligafions if substantial performance has bean made prior io the fermination
date of the Confract and prior o the end of the fiscal year In which payments are
appropriated, provided ihat any clese out parformence Is subject to approprallon and
funding limits under state finance law, and CTR may adjust sncumbrances and paymenis
in the state accounting system fo snable final closs aut payments. Performance dates are

subjectto L. 04,89,

CERTIFICATIONS AND EXECUTION

PAYMENTS AND PROMPT PAY DISCOUNTS

Payments are processed within & 45 day payment oycle through EFT In accordance with
the Commonweallh BI[ Paylng Palloy for hwesiment and cash flow puposes.
Depariments may NOT negotlafe accelerated payments and Payess ars NOT antltiad to
accalerated payments UNLESS a prompt payment discount (PPD) Is provided 1o support
{ha Commonwaalih's loss of Investment earnings for this eariler payment, or unless a
payments s legally. mardated to he made In less than 44 days {ag. consiruction
contracts, Ready Payments under G.L. ¢, 29, s, 23A). See Prompt Pay Discounis Poliey,
PPD are |danitfied as a parcentage discount which will be automatically dedizcted whan an
aceelarated payment Is made. Reducad contracts rates may not e negollated 1o replace a
PPD. If PPD fleids ave left blank please identify that the Gondractar agrees 1o the atandard
45 day cycle; a statutory/legal exsmption such as Ready Payments (G.L. c. 29, § 23A); or
only an Inltial acosletated payrment for relmbursemenis or start up cosls for a granl, wilh
suhsequent payments scheduled fo support standard EFT 46 day paymant cycla, Financlai
hardship Is rot a sufflcient Justiication to accelerate cash flow for aff payments under a
Condract, Inillal grant ar contract paymenis may be accelarated for the firsf nvoica or inltiaf
grant instafiment, hut subssquent periadic instaliments or invoice payments should be
scheduled {o support the Payee cash flow neads and the standard 45 day EFT payment
cyale in accordance with the BIIE Paying Polley. Any aceslerated payment that does not
provide for a PPD mugl have a legal Justification In Gontract file far audit purposes
explaining why accelerated paymenis were allowable without a PPD,

Ses Deparimen! Head Slgnafure Authorizaflon Polley and the Coniracior Authorized

_ Slonatory Listing for polfeles on Contractor and Department signalires.

Authorizing Signature for Contractor/Date: The Authorlzad Contractor Signatory must
{in thelr own handwriting and In Ink) sign AND enter the dais the Contract is slgned. See
secllon above under “Anlicipated Cantract Start Date”, Acceplance of payment by the
Conlractor shall walve any right of the Conlractor te dlaim the CantracliAmendment Is not
valld and the Contractor may not veld the Contract. Rubher stamps, typed or other
Images are not acceptable. Proof of Confractor signature authorization on a Contracter
Authorized Slanatory Listing may be tequirad by the Depastment if not already an flle.
Contractor Name /it The Contractor Authorizad Slgnatory's name and (e must
appear legibly as it appears on the Contractor Authorized Signatory Listing,
Authorlzing Slgnature For CammonwealthiDate: The Authorlzed Department Skinatory
must {n thelr own handwiting and In ink} sigh AND enter the date the Corlract Is slgnad.
Seo seoflon above under “Andlclpated Start Date®. Rubber stamps, typed or other
Images ate not accepled. The Authorlzed Signafory must be an employes within the
Depariment legally tesponsible for the Coniract See Deparment Head Slanature
Authortzallon. The Daparinent must have the legistafive lunding appropriated for all the
costs of fhis Contract of fundlng allocalad under an approy erdeparimentat Service
Aaraament (ISA}, A Dapariment may not sonfract for perfarmange fo be delivered fe or by
another state department withou! spaciflo leglslaliva authorizatlon {uniess fhis Contract is a
Stalawlde Conlraci). Far Confracts requiring Secrstarlat signoff, evidence of Secretariat
signoff must be included in the Contraciflle.

Daparimant Name fTitle: Enter the Aulhorlzed Signatory's name and titte leaibly.

BRIEF DESGRIPFTION OF CONTRACT PERFORMANCE

CONTRAGTOR CERTIFICATIONS AND LEGAL REFERENCES

Enter a brisf descrlption of the Contract parformance, prajact nane endfor other denfffying
Infoimation for the Condract io specifically Identffy the Confract performance, match the
Contraat with attachments, datermina the appropriate expendiura code {as listed In the
Expendlure Classification Handbocl) or te dentify or clarlfy important information related
fo the Contract such as ihe Flscal Year(s) of parformance (ex, "FY2012" or FY2012.44%),
[feniify sefllemants or ofher excepfions and aftach more defelled justificaion and
supporling decuments. Enter *Mulfl-Dapariment Use' If other Deparimenis can access
pracurement, For Amendmanis, Identlfy the purpose and what Items are being amended,
Marely stating “ses atfached” or refarencing attachmants without a narrallve descriptlen of
performance la Insufiiclent,

ANTICIPATED START DATE

The ODeparment and Confraclor must cerfify WHEN oblgations under this
Contract/Amendment may be ncusred. Opllon 1 Is the detault oplion when performance
may begln a9 of the Effactive Dals {latest signature date and any required approvals), ¥
the parfies want a new Conlract or ranewal to begin as of the upcaming fiscal year fnen ilst
the flscal ysarfs) (e, “FY2012* or 'FY2012-14") In the Bref Description secllen,
Performance starts and encumbrances reflect the default Effaciive Date (if ne FY I3 llstad)
or the |afer FY start dafe (if a FY s listed). Use Opllon 2 only when thé Contract will be
slgned well In advance of the start date and |dentify a apecific fulure starf date, Do nofise
Option 2 for & flacal year start unless it 1s certaln that the Conlract will be signed prier fo
flscal year, Oplion 3 Is used In leu of the Setflement and Refeass Form when the
ConbractfAmendment [s signed tate, and obligations heve already been tcurred by the
Confractor prior te the Effective Date for which the Department has either requested,
accapled or deemed legally efigible for relmbursement, and the Confract Includes
stepporting documends |ustifying the performance or proof of eligibillty, and approximete
cosfs, Any ohligations Incurred autside the scepe of the Effective Date under any Opfion
listad, even if the Incorrect Option Is selscted, shall ba automallgally deemed & setflement
Included under the tarma of tha Contraet and upon payment o the Contractor will relsase
the Commonwaslih from furiher cbiigations for ihe Idenéfled performanca, Afl seflement

Notwithstanding verbal or ofher represantaffons by the pariias, the “Effective Date” of this
Centract or Amendment shall be the latest date that this Contract ov Amendment has bean
execuied by an authorized slgnatary of the Contractor, the Depariment, or a later Contract
or Amendment Stert Date spasiflsd, subject to any requlred approvals, The Confractor
makes all cerfiicatlons requlred wnder tis Confract under the pains and penalties of
perjury, and agrees {o provide any requisad documentation upan request o suppord
compllance, and agrees that alt terms goveming performanca of this Conlract and doing
bustress in Massachusells are attached or incorporated by refatencs hareln:

Commonwealth and Contractor Qwnarshlp Rlghts, The Confractor certifles and agrees
that the Commonwealth Is entifed to ownership and possession of all “defivarables”

,purchased cor dsveloped with Confraol funds. A Departmeni may net selinguish

Gommonwealth rights o delivarablas nor may Contractors sell praducts devalopsd with
Commonwealth resourcas without Just compensafion, The Condract should defeil all
Cammonweslth deflverables and ownership righis and any Gontractor propristary righis,

Quafilieations, The Gonlractor cerilfies i Is quallited and shall at all imas remain qualfied
to parform this Contrach; that performance shail be tmely and meet or exceed Industy
sfandards for the performance required, Moluding oblaining requislie Hoenges,
teglstrafions, permits, resolrces for performance, and sufficlent professional, fiablify; and
other appropriate Insurange fo cover the performance. If the Contractor is & business, the

* Cantractor cerfifles that It s fisted under the Sacratary of State's websile as ilcensed to do

business In Massachusetls, as required by law,

Business Ethles and Fraud, Waste and Abuse Prevention, The Contracter certifles that
parformence tnder this Condract, in addition to meeling the terms of the Contract, will be
mads uslng athicat business standards and good stewardship of laxpayer and other public
funding and resources te pravent fraud, wasle and abuss,

Golluston, The Conteacter certifies that this Contract has been offered In gacd faith and
without colluslon, fraud or unfair trade practices with any other persan, that any actions fe
avald ar frustrate falr and open compelition ava prohiblted by law, and shef ba grounds for
rejectfon or disquefificaion of a Response or fermination of this Contrast,
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Public Records and Astess The Contractor shall provide full access to records related fo
performance and compliance to the Dapartment and offictals Usted under Exacutive Qrder
195 and G.l. ¢, 11, 5.12 seven {7) years heglnning on the flrst day after the final payment
under s Conkract or such longar pedod necessary for the rasolution of any Iiigation,
clalm, negotlatlan, audit or other Inqulry Invalving this Condracl, Aceess to view Conlractor
records ralated to any braach o allegallon of fraud, waste andfar abuse may not ba danied
and Confractor can nof clalm confidantiallty or trade secref protactlons solaly for viewlng
but not retalning documents. Routne Contacl performance compliance reports of
documants related i¢ any alleged breach or allegation of non-compllancs, fraud, waste,
abuge or collusion may be provided electronlcally and shall be provided at Contractor's
own expenss, Reasonable costs for coples of non-outine Contract related records shalt
not excead the rates for public records urder 950.C. MR, 3200,

Debarment, Tha Confractor cerllfies that nelther & nor any of ifs subgonlraciors ara
currenfly debared or suspended by the federal or stale government under any law or
reguledlon Including, Executive Order 147, G.L, ¢, 235, 29F G.1. 6,30, § 39R, G.L.¢.148. §
27C, 61 c.148, § 4G, Gl ¢ 449 § 1488 and G.L ¢ 162, 8, 250.

Applicable Laws. The Confracior shall comply with all appiicable siate laws and
regitations Including but not limiled fo the applicable Massachusefty Genaral Laws; tha
Official Code of Messachugetls Regulations: Gode of Massachusstis Renulations
{unofficlal); 801 CMR 21.00 {Precurement of Commodily and Service Procuremants,
Inciuding Human and Soclal Services); 816 CMR 2.00 (Granis ard Subsldies); 808 CMR
1.00 {Compllancs, Reporting and Auditing for Human And Sadial Serviges); AICPA
Sfandards; confidenliallty of Depariment records under QL. c. B86A; and ihe
Massachusetis Censtitution Artlele XVIil If applicabls,

Invoices. The Coniraclor must submit Involces In accerdance with the ferms of the
Cantract and the Commonwealth Bill Paying Pollcy. Gontractors must be abls fo raconclle
and properly atirfute concurrent payments from mulliple Depariments. Flnal Ivolees in
any fiscal year must be sibmitted no later then August 15% for performance made and
racalved (goods delivered, services complafed) prar to June 30%, In order fo make
paymeni for that performance prior to the close of fhe flscal year to prevent reversion of
appropriated funds. Failure to submit imely Involcas by August 15% ar other date Iisted in
the Confract shell authorlze the Depariment fo lesue an estimated payment based upon
the Department's determinailon of parformance defivered and accapted, The Contractor's
accaptance of this estimated payment releases the Commonwedlth from further claims for
these Involcas, i budgetary funds severt due o the Confractor's fallure to submit timely
finat invaices, of for dispuling an estimated payment, the Department may dedust a penaty
up 6 10% from any final payment In the next fiscal year for fallure fo submit iimely Invoices.

Payments Subjest To Appropriation. Pursuant fo 8L, c. 23 § 26, § 27 and § 29,
Depariments are required fo expend funds only for the purposes set forth by the
Legislature and within the funding limils establishad through appropriation, alloiment and
aubsidlary, Including mandated alletment redustions tiggered by GL, 0. 28, §8C. A
Depariment cannol suthorize or accept perfermance In excess of an exisiing appropriailon
and allotment, or sufficlent non-appropriated avallable funds, Any oral or writlen
representations, commifments, or assurences made by the Dapattment or any other
Commonwsalth rapresentative are nol binding, The Commanweslth has no lagel
obilgation o compensate & Coniractor for parformance that is not requested and s
Intendlonally dellvered by a Conlractor outside the scope of 2 Conlract. Contractors should
varify funding prior to begining psrformance.

Intercepl. Confraciors may be reglstared as Customers In the Vendor flla If the Contractor
owas a Commonwealth debl.  Unresolved and undispufed debts, and overpayments of
Coniract payments that are not relmbursed imely shell bo subjact fo Intercept pursuant 1o
Gl.c 7A, 5. 3and 815 CMR 8.00. Contract averpayments will be subject to Immediate
infercept or payment offset. The Gentraclor may not penaliza any state Depariment or
assess late fees, cancel a Coniract or ofher services [F amotnts are Intsrcapted or offsat
dua to recoupment of an overpaymant, outstanding laxes, child supper, other ovardue
dabls or Contract ovarpayments,

Tax Law Compllance, The Confractor cartfles under the peing and penallies of perjury
tax compllance wih Eaderal fex laws; State tax (aws Including but not limited o G.L, ¢,
620, G.L. o 62C 5 49A: compliance with all state tax laws, reporiing of employees and
contraciors, withholding and remitting of tax withholdings and child support and [s in good
standing with respest to ail state taxes and refums due; reporting of employees and
contractors under G.L. . 628, withhalding and remitiing child support Including G.L. ¢
1194, 8. 12; TIR 05-11; New Independent Confragtor Provislons and applicabls TIRs,

Bankruptey, Judgments, Polential Struclural Changes, Pending Legal Matters and
Confliets, The Cantraclor certifies It has not bsan In bankrupicy andlor receivership within
the last ihree calendar years, and the Condractor cerlfles that it will Immediately notiy the
Depariment In willng at least 45 days prior to fling for bankruplcy andfor receivership,
any patential structural changs In lls organization, or if {here Is any risk to the salvency ¢f
the Canfractor thal may mpact fhe Conlracior's abillly 1o Umely fulflll the terms of this
Contract or Amendment, The Ceniractor cerfifies that at any fime during the perled of the
Cantract the Conlractor is required to affirmafively disclose In wiiling o the Deparfment
Confract Manager the detalls of any Judgment, criminal convigfion, Investigaflor: or itigation

X5
pending agalnst the Confractor or any of is officers, direclors, employess,
subconfractors, Including any potantial confiots of interest of which the Contractor has
knowledge, of Jeamna of during the Conlract tenm, Law flims or Attomnays providing legal
sorvices are requlred to identify any pofential conflict with represeniation of any
Deparimen ciient In accordance with Messachusetts Board of Bar Overseers (BBO) rules.

Federal AntisLobhying and Other Federal Ragulirements. [f recelving faderal funds, the
Contractor ceriifles compliance with fadsral anfi4obbying requirements including 31 USC
1352, other federal raquiraments; Exeoulive Quder 11246; Al Polluffon Act Fedral Watet
Polluion Control Act and Faderal Employrient Laws,

Protaction of Persenal Data and Information, The Conlractor cerfifles ifiat all steps wilt
he teken 1o ansure the securlly and confidentiallty of all Commonwealth data for which the
Canfracfor hecomes a hoider, elther as part of performance or Inadvartently duting
parformance, with spaclal altendlon o restrleting aceess, use and disbursement of pessonal
data and Informatlen under G.L, & 93K and o 86A and Executive Order 504, The
Coniractor Is saquired to comply with G,L. o, 831 for the propsr disposal of all paper and
alastronic medla, backups or systems confaining persanal data and infarmatlon, provided
further that the Contractor fs required fo ensure thal any personal dafa or Information
transmitted alectrontcally or through a partable device be proparly ancrypled using (at a
minimem) atlo Divlslon {ITD} Profg of Senslfive Info
provided furiher that any Contraclor having aceess o credit card or barking Information of
Commonwealth customers certifias that the Contractor is P! compllank in accordance with
lhe Payment Card Industry Counall Standards and shall provida confimation compliance
duting the Condract, provide further that the Contractor shall amediately nofify the
Dapaitment in the event of any sacurlly breach Including the wunawtherized access,
disbursement, use or disposal of persoral data or Informallon, and In the event of a
secury breach, the Contractor shall cooperate Rilly wih tha Commenwealth and provide
aecess to any Informatlon necessary for the Commenweatth 1o respond to the securlly
braach and shall be fully responsible far any damages assaclated with the Contractor's
breach including but not lImited te G.L. 0. 214, 3. 38,

Corporate and Business Fiings and Repovfs. The Contractor cerliles sompliance with
any conlfication, {lling, reporting and semlce of process requiremants of the Secrelary of
the Commonwaailh, the Offlce of the Alforney General or other Departments as related to
#te condduct of business In the Commonwealth; and with ifs Incorprating state {or foreign
anfi),
Employer Reyufrements. Confractors that are employers cerflfy compllance wilh
applicable state and federal employment laws or regulations, Including but not limited to
Gl 0 5 5 1 (Prevalling Wages for Printing and Distdbutlon of Publls Daguments); G.L. e
8. 22 (Provalll g3 for Contracls for Meat Prad Clathing and Apparsll
ages and prevalllng wege programs and ; unemplovment [nsurance
and contributlons; werkers' compensallon and nsuranee, ghifd labor Jaws, AGO fal labor
praclleos; G.L. c. 149 (Labor and Industries); Gk, 1504 {Labor Relatlons); G.L. ¢. 151
and 455 CMR 2.00 (Minlmum Falr Wages); G.L, ¢, 151A (Employmant and Training); &, L,
£..1518 {Unlawful Discrimination; Gk, ¢ 151K (Business Discrimination); G.L. ¢, 152
(Workers' Compensatlon); 8.L. 6153 {Liabllity for Injurles); 28 USC ¢, & {Fodera Falr
Labor Standards) 20 USC ¢, 28 and the Fedetal Family and Medieat Leave Act,
Faderal And State Laws And Regulations Prohlbiting Disciliaination mofuding but not
limited to the Fed ual Employment Oppuriunity (EEO} Laws the Americans with
Disablitles Act; 42 U,8,C Sac. 12,101, ef sea., the Rehablitatlon Act, 20 USC o, 168, 794:
28 U8C ¢, 16.9. 707, 20 USC o, 14, 623; the 42 USG o, 45: (Fedaral Falr Houslng Acl); G.
L. o 1518 {Umawki Discriminailon); G.L, ¢, 151E (Business Discririnallon); the Publla
Accommodations Law G.L. e 272 8. 82A; G, ¢ 272 s, 98 and 08A, Massachusetis
Constitution Arllcle CXIV and G.L. c. 83, g, 103 47 USC ¢, § sc. [, Part I, s 255
{Telacommunicatlon Acl; Chapler 148, Section {050, G.L, 6. 181G, GL. ¢ 272, Sectlon
92A Saction 98 and Secllon 984, and G.L. ¢, 194, Seglion 198A, and Masaachuselfs
Disabllity-Basad Non-Disertmination Stendards For Execufive Branch Entities, and related
Standards and Guidence, authorized under Messachuselts Exectlive Ordar or any
dlsabilty-based protaction arlsing from state or federal lew or pracedent. See also MCAD
and MCAD ilnks and Resources.
Small Business Purchasing Program (SBPP). A Contractor may be sliglble to
participate In the SBPP, created pursuant fo Executive Order 523, if qualifled Shrough the
SBPP Smariflg subsaription process at wyww.comm-pase.com and with aceeptancs of the
{erms of the SBPP parlicipaticn agreemend,
Limitation of Liability for Information Tachrolegy Contracts (and other Contracts as
Authorized). The [nformation Technology Mandatory Spacificatians and the IT Acayisliion
Acgessibility Gonfract Languade are ncarporated by reference Into information Technology
Conteacls, The following tanguage will apply to information Technolegy confracts In the
Ui, Uo2, Ub3, Uo4, Uos, U0, 17, U0, U0S, U190, LTS, Lid objact codes In the
Experditure_Classificatlon_Handbook or other Contracts as approved by CTR or OSD.
Pursuant fo Section 11. Indamnification of the Commonwealth Terms and Condlfions, the
term “other dameges shall Includs, but shall not be imiled to, the reasonable cosls the
Commonwealth Incurs to repair, refurn, replace or ssek cover (purchase of comparable
subsiliute commodities and senvices) under a Contract, “Other damages® shall not include
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damagss 1o the Commenweaith as a result of third parly clalms, provided, however, that
the forsgolng In no way limits the Cotnmonwealth's right of recovery for personat injury or
property damages or patent and copyright infingement under Section 11 nor the
Commonwealh's abllity fo juin the contractor as a third pesty defendant. Further, the term
"olher damages” shall not Include, end In no event shell the contractor be llable for,
damages lor tha Commanwealth's tse of contracter provided products or services, loss of
Commanweellh records, or data (er other infanglble property), loss of use of equipment,
lost revenue, loat savings or lost profils of the Commonwealth, In no avent shall “other
dameges” excead the greater of $100,000, or two times the value of the produet or senoe
(as defined In tha Gonlract scope of wod that is the subject of the cleim, Seclion 11 sals
forth the contractor's entire Kabllity under 8 Gondract, Nothing 1 thlg section shall Hrlt the
Commanwaelli's abillty o negotiate higher limitations of labilly In a partieufar Coniract,
provided that any such lmitaion must specilcaly refersnce Section 11 of the
Commonwaalth Terms and Condilons, In the evenl the milalion of #abillty conflicis with
accouniing standards which mandate that thete can be no cap of damages, the limitatian
shall be consldered waived for that audlt engagement, These ferms may he applled to
ather Contracts only with pitor writlen conflemation from the Operational Services Divislan
ar the Office af the Compiraller, The terms In this Clarifioallon may not ke modified,

Notthern lreland Certification. Pumsuent o G.L. c. 7 8. 22C for state agencies, state
authoriles, tha House of Representatives or the state Senate, by signing fhis Cantract the
Conlraclor carfifles that it does not employ ten or more employess in an office or cther
facility In Northem Ireland and if the Contractor employs ten or more employeas In an office
or ofhar facllty localed In Northem Irefand the Confractor cerlifles thal It doss not
discriminate In employment, compensation, or the terms, condllions and peviieges of
employment en account of rellgious or pollfical bellsf; and 1t promotes rellglous toleranca
within the work place, and the eradlcalion of any manifestations of religlous and other
llegal discrimination; and the Cordractor Is nof engagad In the manufacturs, distribution or
gale of firearms, munitions, including rubber or plasti bullets, lear gas, armored vehicles or
mifitary alrcraft for use or deployment in any acdivity in Norhem lreland.

Pandamic, Disaster or Emergency Pesformance. In the event of a serfous smergency,
pandemio cr disaster outside the control of the Department, the Daperimant may negotlate
emargency petformance from the Conlracter o address the Immedlale needs of the
Commonweaith aven If not contemptated under the criginal Contract or proourernant,
Payments ars subject o appropration and other payman terms.

Consultant Contractor Certifications (For Consuliant Contracts *HH* and *NN' and
05" object codes subjact lo L, Chapter 20, s, 204}, Confractors must make required
disclosures as part of the RFR Respanse or using the Copsultant Canfracfor Mendatory
Submisslon Foym, '

Atlorneys. Atfomeys or fims providing legal services or representing Commonwealth
Dapariments may be subjestfo G.L. ¢ 30, 8. 65, and If providing ifigatlon servicas must be
approved by the Offlce of the Attomey General fo appear on behall of a Deparimant, and
shalt have a continuing obligation fo notlfy the Commonwealth of any confficts of inferast
arising under the Contract,

Suhcontractor Performance. The Conlractor carifles full responsiblity for Confract
performancs, Inoluding subcontraclors, and that comparable Condract ferms will be
Inelided In subcontracts, and that the Depariment will not be required o directly or
indlractly manage subconliractors or have any payment obligaiions o subgantractors, .

EXECUTIVE ORDERS

For sovered Execufive state Departments, the Contractor cerifiss compllance wiih
applicable Execullve Orders {ses also Massachugetls Executive Ordarg), Including but not
fimited to the speclfic orders lsted balow. A breach during peried of a Contract may be
considerad 2 malerial breach and aubject Contractor to appropriate monetary of Contract
sanatlons,

Exgcutive Order 481. Prohibliing the Use of Undocumented Workers on State Coniracis,
For ail stale agencies in the Exaculive Branch, including all exscutive offices, boards,
commisslons, sgencles, Daperiments, divislons, counclls, bureaus, and offices, now
aexlating and hereafter established, by slgning this Contract the Gontractor carfifles under
the pains and penaliles of perjury that they shalf not knowingly use undacumentsd workers
in connaction with the performance of this Contract; that, pursuant to federal requirements,
shall verify the immigrallon status of workers assigned to a Confract without angaglng in
unlawlul discrimlnation; &nd shall not knowingly or recklessly aller, falsify, or accept elerad
ar falsiflad documenis from any such worker

Executive Qrder 130. Anti-Boycolt, The Confractor warrants, represents and agrees that
durlag the fime this Contract is In effact, nefther It nor any affllated company, as hereaftar
definad, particlpates In or cooperates with an international boycotl (See [RC § 999(b}3)-
4, and RS Audit Guldelines Boyeotls) or angages In conduct declarad i he unlawful by
QL o 451E 3 2. A breach in the warranly, represeniafion, and agreement contained In
this paragraph, without lImiing such other rights a5 It may have, the Commanwaaith shall
be entitled o rescind this Contract As used hereln, an afiffated company shell be any
buslness enflty of which af leaat 51% of the cwnarship Inferests are dlraatly or Indiactly
owned by the Centractor or by a parsan ar persens or buslness enlly or entilles direcily or
Indirectly ownlng at least 51% of the ownership interasts of the Confractor, or which direcly
or Indiracily owns at least 51% of ihe ownarship Inferests of the Contractor,

camyllance with bath the confllct of Interest faw G.L. ¢, 2684 spacifically 3. & {f) and fhls
arder; and Includes (Imitaions regarding the hiring of stale employess by private
companigs contracting with the Commanwealth, A privatizafion confract shall be deemead
te include a spaclfic prohhltion against the hifing at any fime during the term of Conleeat,
and for any positicn In the Contractor's company, any state management emplayea who [,
wag, or Wil be Involved In the preparation aof the RFP, the negoflations eading (o the
awarding of the Contract, the decision to award the Gontract, andfor tha supervision or
overslght of performanca undar the Contracd,

Exacufive Order 444. Disclosure of Famlly Relationships Wilh Other Slate Employsss.
Each person -applying far employment (Including Contract wark} within the Execuiive
Branch under the Govarnor must dlscloss In writing the names of all lmmedlate family
related to immedlate famby by memage who serve as employass or elected officlats of the
Commonwaalth, Al discipsures made by appiloants hlred by the Execuliva Branch undar
the Goveraor shall be mada avallable for publle Inspectfon {0 the exient parmissible oy law
by the efficial with whom such disclosura hag been filed,

Exacutlye Order 504, Regarding the Secunilty and Confidentlalfy of Personal information.
For all Confracls fnvoiving the Confractor's access to personal Informallon, as deflned in
GL. o 93H, and pamsonal dafa, es defined In BL. o. 66A, owned or conirollsd by
Execulive Dapartmand agencles, or access o agenvy systems confaining such Informaton
or dat (heraln collectively “personal Infesmation™), Coniractor cerlifies under the palns and
panalfles of perjury that the Condragter (1) has read Commonwealth of Massachusetls
Exacutive Order 504 and agrees to protect any and all parsonal Information; and (2) has
reviewad all of the Commonwsalh Information Technolony Division's S
Policies. Notwithstanding any confracival provision to the contrary, In connection with the
Contractor's performance under this Confract, for all siate agencles In the Executlve
Department, Including & exacullve officss, boards, commisslans, agencles, depariments,
divistons, counclls, bureaus, and offices, naw existing and hersafier eslabllshed, the
Confracior shall: {1) obaln a copy, revlew, and camply with the contracting agency’s
Information Seturity Program (18P} and any perfinent security guidelines, standards, and
policles; (2) comply wihh all of the Commonwealth of Massechuselts Information
Technology Diulsion's "Securty Policles") (3} communicate and enforce fie contracting
agengy's ISP and such Security Policles against all employess (whether such employees
are direct or coniractsd) and subcontraclors; (4} Implemerd end malntaln any clher
reasonable appropriate securlly procedures and practices necessary fo profect personal
infermallon fo which the Contractor I8 given access by the confracting agensy from the
unauthorlzed accass, destruciion, use, modification, disclosure or foss; (5) be responshls
for the full or parlal breach of any of these terms by It employess (whether such
employees arg direct or confracted) or subcontraciors dutlng or afler the daim of (his
Contract, and any breach of these ferms may he regarded as a materlal breach of (s
Contract {6) n the avent of any unawifiorized access, desfuclion, vss, modification,
diaclesure o [oss of the personal Informatlon (collectively referred to s the “unauthorized
use™): {a) Immediately nollfy the confracting agency If the Contraclor becomas aware of fhe
unauthorized uss: (b} provide &l cooperation and acrass fo informatlon necessary for the
contracting agency to determnine the scope of e tnawthorlzed use; and (¢} provide full
cooperallon and access lo Informatlon nacessary for the contracling agency and the
Canfractor o fulfil any netification requiraments. Braach of these terms may be regarded
as a materlal breach of this Centract, such that the Commeonwealth may exerclse any and
all contractual ghts and remedies, holuding without Hmifafor Indemnification under
Seclion 11 of the Commenwealth's Terms_and Gondliigns, withhelding of paymends,
Contract suspenslon, or terminaflon, In addiflon, the Confractor mey be subject fo
appicable statutory or regilatory penailies, Including and without imitation, thoss tmposed
pursiantio G L, ¢. 93H and under G.L. ¢, 214, § 3B for violations under M.G.L ¢. 86A.
Execuilve Orders 523, 524 and 528, Execufive Qrder 526 (Order Ragarding Non-
Dlacrimination, Diverslty, Equal Opporunlly and Affirmative Action which supersedes
Execulive Ordar 478}, Execuilve Order 524 (Estebilshing the Massachusetfs Supplisr
Diversity Program which supersedes Execulive Order 390). Execulive Order 523
{Eslablishing the Massachuselts Small Busiess Purchasing Program.) Al programs,
aclivitles, and servicas provided, performad, lcensed, chedered, lunded, regulated, or
conlracted for by the state ehall be conducted wihoiut unlewful discrimination based on
1ace, color, age, gendar, ethniclly, sexual orentalion, gender ldenfily or exprassion,
rellglon, areed, ancestry, nationai origin, disability, veteran's stelvs (including Vistnam-era
veterans), or hackground. The Confractar and any subconfraciors may not engage In
discriminatory employment praclices; and the Contractor cettifles compllanca with
applicable federal and stets laws, yufes, and regulailons goveming falr Inbor and
employinent practicas; and the Contractor commils (o purchase supplios and services from
certifled minarlfy or womas-owned businesses, small buslnesses, or businesses ownad by
soclally or economically disadvaniaged parsons or persons with disabliles. These
provisions shall be enforged (hrough the confracting agency, OSD, andfor the
Massachuselts Commission Agalnst Diseriminatlon. Any breach shall be regarded as a
material breach of the contracl that may subjecl the cantractor to appropriate sancfions.
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This Commonwealth Terms and Conditions form ig
jointly isswed by the Executive Office for
Administration and Finance (ANF), the Office of the
Comptrolier (CTR) and the Operational Serviecs
Divislen {OSD) for use by all Commonwesith of
Massachugetts (“State”) Depariments and Contraotors. Ay changes or
electranic alterations by either the Depariment or the Contractor to the
official version of this form, as jolutly published by ANF, CTR and OSD,
shall be void, Upon execution of these Commonwealth Terms and Conditlons
by the Contractor and filing as presctlbed by the Offico of the Compirolier,
these Commonwsalth Terms and Conditions will be incorporated by reforence
into any Contract for Commodities and Services exscuted by the Contractor
and any State Department, in the absence of & superseding law or regulation
requlitng & different Contraot form, Performence shall include serviges
rendered, obligatlons due, costs incumred, commeditles end deliverables
provided and accepted by the Departmeni, programs provided or other
commitments puthorlzed under a Contract, A deliverable shall inchide any
tangible product fo be delivered as sn elemont of performance uunder &
Contract, The Commonwealth is entitled to ownership and possession of alt
deliverables purohased or developed with State funds, Contract shall mean the
Standard Contract Form Issued jointly by ANF, GTR and OSD.

1, ConiractEffective Star! Dgie,  Notwithstanding verbal or other
representations by the partles, or an easlier start date indicated in a Contrapt,
the effective start date of performance under a Contract shall be the date &
Conteact has bean exeouted by an anthorized signalory of the Contrastor, the
Department, a tater date specified in the Contract or the dato of any approvals
required by jaw or regulation, whichever is later.

2. Payments And Campensation. The Coniractor shai! only be compensated
for performance delivered and accepted by the Depariment In accordance with
the specifio temms and conditions of a Confraet. Al Contract payments are
subject to appropriation pursvant to M.G.L. C, 29, §26, or the avaflability of
sufficient non-appropriated funds for the purposes of a Contract, and shall be
subject to Intercept putsuant to M.GL. €. 74, §3 and 815 CMR 9,00,
Overpayments shall be reimbussed by the Contractor or may be offeet by the
Depariment from future payments in accordancs with stete finance law.
Agceptance by the Contractor of any payment or partial payment, without any
written objection by the Contractor, shall in each instance operate as & release
and disoharge of the State from all cfaims, Habilities or other objigations
relating to the performance of a Contract,

3 Co or Payment Mechanlsm. ANl Contractors will be pald using the
Payment Voucher System unless a different payment meohanism is required,
The Contractor shall timely submit invoices {(Payment Vouchers - Formn PY)
and supporting documentation as preseribed in o Contract. The Diepurtment
shal! roview and return rejected Inveices within fifteon {15) days of recaipt
with a written explanation for rejection. Payments shall be made In
accordance with the bill paying poliey issued by the Office of the Comptroller
and 815 CMR 4.00, provided that payment periods listed in a Contract of Jass
than forty-five (45) days from the date of receipt of an inveice shall be
effective only to enable a Depariment to take advantage of early peyment
incentives and shall not subject any payment made within the forly-five (45)
day period to a penalty, The Contractor Payroll System, shall be used only for
“Individual Contractors* who have bean determined fo be “Contract
Bmployees" as & result of the Depattment's completion of an Intemal Revenue
Service $8-8 form In recordance with the Omnibus Budget Reconoifiation Act
(OBRA) 1990, and shall automatically process all siate and federal mandated
payroll, tax and retirement deductions.

4. Contract Termination Or Suspepsion, A Contract shall terminate on the
date specified in a Contract, unless this date is properdy amended in
accordance with all applicable laws and regulations prior to-this date, or unless
terminated or suspended under this Section upon prior weitten notice to the
Contractor, The Department may ferminate a Coniract without oguse and
without penalty, or may terminate or suspend a Contract if the Contractor
breaches any material term or condition or fhils to pacform or fufill any
matetlat obligation required by a Contract, or in the event of an elimination of
an appropristion or avallabllity of sufficlent funds for the purposes of a
Contract, or in the event of am unforesesn public emerpency mandating
immediate Department actlon, Upon imimediate notification to the other pasty,
neither the Department nor the Contvactor shall be desmed to be in breach for
faiture or delay in performance due to Acts of God or other canses faciually
beyond their control and without their fault or negiigence. Subcontractor
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failure to perform or price increases due to market fluctuations or product
avaliability wilt not be deemed factually beyond the Contractor's conirol,
8, Written Notice, Any notice shall be deemed dellvered and received when
submitted In writlng in person or when dellvered by any other appropriate
inethod cvidenoing sotual recaipt by the Department or the Contractor, Any
written notice of termination or suspension delivered to the Contractor shalt
state the effeative date and period of the notice, the reasons for the termination
or guspension, if applivable, any allsged breach or failure to perform, a
reasonable period to owre any alleged brench or fallure to perform, if
appticable, and any Instructions or restrictlons conceming aflowable activitics,
eosts or expenditures by the Contractor during the notice period,
6. Confidenilallty. The Contractor shall comply with M.G.L. C. 66A {f the
Contractor becomes a “holdet” of “personal data”, ‘The Conlsactor shail also
profect the physicnl seourity and restriot any access to persomal or other
Department data in the Contractor's possession, or wsed by the Contractor in
the performance of a Contract, witich shall Include, but is not lmited 10 the
Department's publio records, documents, files, software, equipment or sysiems,
Record-keeping And Retentlon, fnspection O rds.  The Contracior
shall maintain records, books, files and other data as specified in a Contract
and in such detait as shall properly substantiate olaims for payment under a
Cantract, for s minimam retention perlod of seven (7} yoars beglaning on the
first day after the final payment under a Contract, or suoh longer period as is
nacessaty for the resolutton of any Hiigetion, clahn, negotiation, audit or other
inquiry involving a Contraet, The Department shall have access, as well as any
parties identified under Executive Order 195, durlng the Contractor’s regular
business hours and upon reasonable pricr notice, to sueh records, inctuding on-
sito reviews and reproduction of such records at a reasonable expense,
8. Asslgrment, The Contractor may not assign or delegate, in whole or in
patt, or otherwise transfer nny labillly, responsibility, cbligation, duty or
interest under a Contract, with the exception that the Contractor shall be
anthorized fo assign present and prospective clalms for money due to the
Contraotor pursuant to a Coniract in agcordance with M,G.L. C. 106, §9-318,
The Contrastot must provide sufficlent notice of assignment and supporting
docutnentation fo enable the Dopartment (o verify and implement the
assignment, Payments to third parly assignees will be processed as if such
payments were being made directly to the Contractor snd these payments will
be subject to intercept, offbet, counter olaims or any other Depattment rights
whioh ate avaitable to the Department ot the State against the Contractor,
9. Sabeonfracting By Contrector. Any suboontract entered into by the
Contractor for ihe putposes of fulfilling the obligations under a Contract must
be In writing, authorized in advance by the Department and shall be consistent
with end subject to the provistons of thess Commonweaith Torms and
Conditions and a Contract. Subcontracts will not relieve ar discharge the
Coniractor from any duty, oblization, responsibility or lability arising under
Contract, The Depatiment is entitled to copies of all subgontracts and shall not
bo bound by any provisions contained in a subconfract fo which it is not a
party.
10, Afffirmaiive Action, Non-Diserhwingtion I Hiring dnd Employment,
The Contractor shall comply with all federal and state laws, rules and
regulations promoting fair employment practices ar prohibiting employment
diserizaination and unfair fabor practices and shall not discriminate in the
hiring of any applicant for employment nor shall any qualified employes be
demoted, discharged or otherwise subjeot to diseriminstion In the tenure,
position, promotional opportunitics, wages, benefits or terms and conditions of
their employment beosuse of race, color, national origlo, ancestty, age, sex,
rolfgion, disability, handioap, sexusl orlentation or for exercising any rights
afforded by law, The Contraotor commits to purchasing supplies and services
from cestified minorlty or women-owned businesses, smafl businesses or
businesses owned by soclally or economically disadvantaged persons or
persong with disabilities.
11, Indemnification. Unlgss otherwise exempted by law, the Coniractor shall
indemnify and hold hannless the State, including the Department, its agents,
officors and employeos against any and sl claims, lisbilitles and costs for any
personal Injugy or property damages, patent ar copyright infringement or other
damages that tha State may sustain which arlss out of or in gonnection with the
Contractor's performance of a Coniract, including but not limited {0 the
negligence, reckless or intentlonal conduct of the Contractor, its agents,
officets, employess or suhcontractors. The Contractor shall at no time be
considered an agent or ropreseniative of the Department or the State, After
prompt notification of & olaim by the State, the Contractor shall have on
opportunity to participate in the defonse of such claim and any negotiated
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settlement agreement or judgment. The State shall not
be liable for any costs incurred by the Contractor arlsing
under this paragraph, Any indemnification of the
Contraotor shall he subject to appropriation and
applicable law.

12. Walvers, Forbearance or indulgence in any form or manner by a party
shall not be construed os a waiver, nor in any way limit the legal or equitable
remedies available to that party, No waiver by either party of any default or
breach shall constitute a waiver of any subscquent default or breach,

13, Risk Of Loss, The Contractor shall bear the rigk of foss for any Contractor
materinls used for a Contract and for all deliverables, Department personal or
other data which is In the possession of the Confractor or used by the
Contractor In the performance of a Contract until possession, ownership and
full legal title to the deliverables are transferred to and accepted by the
Department,

14, Forany, Cholce of Law And Medlafign. Any actions arising out of a
Contract shall be governed by the laws of Massachugsetts, and shall be brought
and maintalned in a State or federal coutt in Massachusetts whioh shall have
exclusive jurisdiotion thereof, The Department, with the approval of the
Attomey General's Office, and the Contractor may agree to voluntary
mediation thtough the Massachusetts Office of Dispute Resolution (MODR) of
any Contract dispute and will share the costs of such mediation, No legal or
equitable rights of the partias shall be limlted by this Seotlon.

15. Confract Bollerplat erpretation, Severabillly, Conflicts With Law,
Integrafion. Any amendment or attachment to any Contract which contains
conflicting language ot has the affect of a deleting, replacing or modifying any
printed language of these Commonwealth Terms and Conditions, as officlally

CONTRACTOR AUTHORIZED SIGNATORY:

COMMONWEALTH TERMS AND CONDITIONS

published by ANF, CTR and QSD, shall be interpreted as superseded by the
official printed language. If any provision of a Contract is found to be
supetseded by state or federal law of regulation, in whole or in part, then both
parties shall be relieved of all obligations under that provision only ta the
extent necessary to comply with the superseding law, provided however, that
the remaining provisions of the Contract, or portions thereof, shall be enforced
to the fullest extent permitted by law. All amendmonts must be executed by
the partics in accordance with Section 1, of these Commonwealth Terms and
Conditions and filed with the original record capy of a Contract as prescribed

by CIR. The printed language of the Standard Contract Form, as officially

published by ANF, CTR and OSD, which incorporates by reference these
Commonwealth Terms and Conditions, shall supersede any conflicting verbal
or written agresments relating to the performance of o Contract, or attached
thereto, including contract forms, purchase orders or involees of the
Contractor, The order of priority of documents to interpret a Contract shall be
ag follows; the printed language of the Commonwealth Torms and Conditions,
the Standard Contract Form, the Department's Request for Response (RFR)
solicitatlon document and the Contractor’s Response to the RFR solicitation,
excluding any language stricken by a Department 8s unacceptable and
including any negotinted terms and conditions allowable purseant to law or
regulation,

IN WITNESS WHEREQF, The Contractor certify under the palus and
pennlties of pexjury that it shall comply with these Commonwealth Terms
and Conditions for any applicable Contract executed with the
Commonwealth as certified by their autherized signatory below:

R o

pintName: Rooest Prekens
e  President [CEO
Date: w[ghs

(Check One): v Organization Individual

Full Legal Organization ot Individual Name; Secuurus 1echnol C7-§-‘\\ €S,

Doing Business As; Name (If Different):
Tax dentifioation Number: 15 - A1 | Ly S

4l S
A 14000 \ntennedhional Puuy . Coaxvollton TY

Telephone: {7172 -1 1- O FAX:

(slgnature)

INSTRUCTIONS FOR FILING THE COMMONWEALTH TERMS AND CONDITIONS

A “Request for Verifioation of Taxation Reporting Information” form (Massachusetts Substitute W-9 Format), that contains the Contractor’s
cotrect TIN, name and legal address information, must be on file with the Office of the Comptroller. If the Contractor has not previously
filed this form with the Comptraller, or if the Information contained on a previousty filed form has changed, please fill out & W-9 form and
return It attached to the executed COMMONWEALTH TERMS AND CONDITIONS.

If the Contractor is responding to a Request for Respanse (RER), the COMMONWEALTH TERMS AND CONDITIONS must be submitted
with the Response to RFR or as specified In the RFR, Othetwise, Departments or Contractors must timely submit the completed and
properly excouted COMMONWEALTH TERMS AND CONDITIONS (and the W-9 form if applicable) to the: Payee and Paymenis Unit,
Office of the Compirolier, 9th Floer, One Ashbutton Place, Boston, MA 02108 in order to record the filing of this form on the MMARS
Vendor File, Contractors ars required to execute and file this form only once.
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This Commonwealth Terms and Conditions for
Humen and Social Serviees form is jointly issued by
the Executive Office for Administration and Flnance
(ANF), the Office of the Compteoller {CTR) and the Operational Services
Division/Division of Purchased Services (OSD), for use by Commonwealth of
Messachusetts (“State™) Departments and Contractor organizetions that
contrast to provide Hmman and Social Serviees to Commonwealih clients.
Any changes or clectronie atferations by c¢ither the Department or the
Contractor to the official version of this form, as jointly published by
ANF, CTR and Q8D, shall he void. Upon execution of these Comimonwaalth
Terms and Conditions for Human and Social Sexvices by the Contractor and
filing as proscribed by CTR, these Commonwealth Terms and Conditions for
Human atd Social Services wifl be incorporated by reference into aty Condract
for Bumen and Soolpd Services executed by the Contractor and any
Depattment, in the shsence of a superseding law or regulatlon requiring
different Contract form. §ts provisions are In addition to the requiremenis
confained in 808 CMR 1.00 and any Human and Soctal Services Contract(s),
as well ns any applicable requirements contalned in 308 CMR 2.00 or 801
CMR 21.00, This Commonwealth Terms and Conditlony for Human and
Soola! Services is effective upon signature by the Contractor or July 1, 1997,
whichever s later, and supersedes the Master Agreement and General
Conditions approved by ANF on May 1, 1955,

1. Confract Effective Start Date, Notwithstanding verbal or other
representations by the parties, unless otherwise permitted in 801 CMR 21.00,
the effective start date of a Coniraot shall be the Iater oft the date the Contract
was excouted by an authorized signatory of the Coniractor; the date the
Coniract was exceuted by an authorized signatory of the Department; e date
specified in the Contract; or, the date of Secretariat authorfzation pursuant to
M.GL, c. 29, §29B,

2, Payments Aud Compensation, The Contractor shall only be compensated
for performance delivered and acospted by the Department in accordance with
80t CMR 21,00, 808 CMR. 1.00 and the speocific tetms and conditions of a
Contract. Al Conieact payments are subjeo! to approprition pursuant to
MGL. . 29, §26, or the avatlability of sufficlent non-spproprinted funds for
the purposes of & Contract, and shall be subject to Intercopt pursuant to M.G L.
6. 7A, §3 and 815 CMR 9.06. In no event shall payments under any Contract
exceed the rate or maxirum obiigation of the Contract or be dirested to off-get
costs which are not telmbursable under Commonwealth contracts under any
provision of law, including MGL. ¢ 7, §56 and 808 CMR 1.00. Upon
datermination by the Department that the Contrastor has not provided services
10 the extent billed, has bitled for services to any client who the Contrgetor
knew or should have kaown was inetigible for services according to the terms
of the Contract, has received duplicate or otherwlse excess payments, has uged
Cohtract paymenis for non-reimbursable exponses or otherwise falled to
perform in accordance with the terms of the Contvact or 808 CMR 1.04, the
Dapartment may, upon teasonable notice and apportunity for carrection, delay,
disatlow, set-off o recoup payments,

3. Contrae et hagism, The Contractor will be paid using the
Paymeni Voucher System nnless a different payment mechanism is agreed
upen In the Contract, The Contractor shall timely subimit Invoices (Payment
Vouchers - Form PV) and supporting documentation as prescribed in a
Contract. The Department shall review and return rojected invelces within
fifteen {15) days of receipt with a written explanation for rejeotion. Payments
shall be made In aceordance with the bill paying policy lssued by the Offioe of
the Comptrolier and 815 CMR 4.00, provided that payment periods [isted In a
Contract of lass than forty-five (45) days from the date of receipt of an invoics
shall be effective only to cnable a Dopartment to take advantage of satly
payment Incentives and shall not subject any payment made within the forty-
five (45) duy period to a penalty.

4, Contract Termination Or Suspension.

a. Procodures. A Contract shall terminate on the date specified in o Contract,
uniess this date is properly amended In accordance with ail applicable Taws and
repulations prior to this date, or ynless terminated or suspended under this
Scctlon upon any of the events or conditions set forth below, During the
natice period for termination, the parties may agree to adjust the temination
conditions, including the effective dale contained within the nofice of
termination. Grounds and procedures for termination are; i) Immediate

Termination: Absence of Funding or Emerpency, A Contract shall terminate
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immediately upon receipt of writien notice of termination under the following
conditions; the absence of approprintion, allotment, availability or
sutharization to the Deparivent to discharge Jts obligations under the Contraot
in the fisoal year; a pary's default, broach or any intervening casnalty which
poses an inmedinte threat to the life, health or safety of a efient; the indietment
of the Contractor or one of s principals or officers for en offenge or offenses
refated to the provision of services; fraudulont activities on the part of the
Contractor in its dealings with the Commonwealth; or the filing for bankruptey
by a Confractor, 11y Early Termination: Breach or Del ofign of
Funding or Chenge in Law, A Contract may be terminated by providing notice
of termination effective not less thau forty-five (45) calendar days after date of
aotlee under the following conditions; either party may terminate If the other
party falls to fulfill its obligations under a Contrast, including partial ot
complete non-performance of any provision; there is a veduction of funds
appropriated for Contracts; or if any statute of regulstion which governs
nerformance Is changed, differently interpreted by a court or other competent
authority, newly enacted, adopted or promutgated so as to increase the busdens
on either party in complying with the terms of the Contract significantly
beyond those existing at the time of erecution. For fertination for bresch or
default, the party must specify the alleged default or breach in writing,
atlowing a reasonpble time, but not less than thirty (30) calendar days, for

correction. For termination due to reduction In funding, the Department may

altecnatively provide a conditional motice of tenmination with a proposed
amendment 1o a Coniraet, 1) Termination wiihont Cange, Either party may
terminaie the Contract without cause upon provision of written notles to the
other at least sixty (60) calendar days before ils effective date. Whether or not
cause fo terminate exists under any other provision, a party may elect to
terminate without cause,

b, Obligations Upon Termination, Upon tertnination, tho Conteactor shall
have the following obligations: 1) Transfer of Clients, The Condractar shali
use its best efforts to provide for the health and safety of clients belng served
under the Contract for a rossonable period of time, while the Depariment
aranges for thelr transfer, and shall cooperate fully with the Depariment's
efforts to wansfer olients. iy Client Records, Client records maintained
pursuant to the Contract shall remain the property of the Contractor, subject to
the provisions of Sections 6, 7 and [1d. However, wheie the Department has
continuing responsibility to provide for the olients funded by the Contract, the
Contracter musi, upon request, provide to the Department or the new
Contracter 2 copy of the cllent records of services as authotlzed by the
Department, The reasonable cost of such transfer will be bome by the
Department. iif) Reports and Other Documents, All documents, data, studios,
and reports related to performance of the Contract shall be submitied to the
Department by the Contractor, unless the Department direts otherwise, iv)
Turnishings and Bquipmenf. The termination of the Contreet docs not affect
the Coniractor's responsibilities with respect to equipment and other property
under 808 CMR 1.00. v) Payment, The Coniractor shall be paid for all
authorized services performed up to the date of termination, subject to the
provislons of Section 2. In addition, if the Department i3 required o romove
clients from a faclity operated by the Contractor and fails to remove said
glients, unless ofherwise ogreed by the parties and subject to the conditions sef
forth In Seotion 2, the Contractor will be paid at the rate contatned in its
tesminated Contract for continuing lo provide services after the date of
termination and wntil such ollents are removed. vi) Subseayent Audit, Ifa
Contract Is lerminated without lnspection, reviow or audit, the Commonwaalth
retaing the tight to conduct an Inspeotion, review, or audit and to dlsaliow
reitnbursement or recover funds if any finding warants such actlon,

5. Written Notlee. Any notico shall be deomed deliverod and recetved when
submitted in writlng, in person or when delivered by any other eppropriate
method evidencing aotual receipt by the Department or the Contractor,

6. Confidentiality. The Contractor shall comply with M.G.L, c. 664 if the
Contractor becomnes a "holder" of "personal data®, The Contractor shail also
protect the physical security and resttict any mccess to personal or other
Deparimant data in the Contractor's possession, or ysed by the Contractor in
the petformanca of a Contract, which sholl include, but is not Hmited fo the
Department's public records, dacuments, files, software, equipment or systems,
7. Record-keeping And Retention, Inspection Of Records. The Contractor
shall madntain records, books, files and other data as required by 808 CMR
1,00 and s specified in a Contract and In suoh detell as shall properly
substantiate olaims for payment wnder g Contract, for 8 minimum retention
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perlod of seven (7) years boginning on the first day
after fhe final payment under a Contract, or such
longer period as is necessary for the resolution of any
litigation, claim, negotlation, audit or other Inguity involving a Contract, The
Contractor shall malntain adequate written policies and procedures for
accounting, managemont and personnel activities, including but not limited to
coirflict of interest and nepotlsm policies. The Department shall have acoess,
as well 8s any parties identified under Expoutlve Order 195, durlng the
Contractor’s reguiar business hours and npon reasonable prior notice, to such
racords, inoluding on-site reviews and roproduction of records at a reasonabic
axpense,

8. Assignment Mo Habillly, responsibility, obligation, duty or interest under
a Contraot may be assigned, defegated, assumed or transforrad, in whole or in
part, without the prior written approval of the Depariment. However, the
Contraotor or a court appointed recetver shall be authorized to asslgn present
and prospective ofaims for money due to the Contractor pursiant to a Contract
in accordance with M.GLL. .106, §9-318. The Contractor or court appointed
receiver mugt provide suffigient notice of assigntuent and supporting
documentntion to ¢nable the Department to verlfy and implement the
assignment, Payments 10 thicd party assiemees will be processed as if such
payments wete belng made directly to the Contraclor and these payments wilt
bg subjact to intercept, offset, counter olaims or any other Departmont rights
which are available to the Department or the State against the Contractor.

9, Subecontracting By Contractor, Any subsontract entered into by the
Contractor for the purposes of fulfilling the obligations under a Contract must
be in writing, authordzed in advance by the Dopartment and shall be consistent
with and subject to the provisions of thess Commonwealth Terms and
Canditions for Human and Social Services and a Contract, When the
Depariment furnishes federal funds to the Cantractor, which ate being passed
down to & subcontracior, the subcontract must contain a provision that the
subcontractor will comply with applicable faderal single andit, cost principles
and administrative requirement standards. Subcontracts will not relieve or
discharge the Contractor from any duty, obligation, responsibility or liability
atising under a Contract. The Department is entitled to copies of all
subcontraots and shall not be bound by any provisions contsined in a
subcontract to whioch it is not a party.

140. Affirmative Action, Non-Diserimination In Hiring, Employment and
Service Deltvery. The Contractor shall comply with all federal and state laws,
sules and regulations promoting fair employment praciicss or prohlbiting
employment discrimination and unfeir labor practices. The Contractor shait
not discriminate in the delivery of services against any person who otherwise
maets the aligibility cvlteria for services, or in the hiriog of any apphicant for
employment nor shall any gualified employee be demoted, discharged or
otherwise subject fo disorimination in tho tenure, position, promotional
opporfunities, wages, benefits or terms and conditions of their employment
because of race, color, national origin, encestey, age, sex, rellgion, disability,
status as & Vielnam Era Veteran, sexual orfentation or for exercising any rights
or benefits afforded by law. The Contractor commits to purchasing supplies
and services from certified minotity or women-gwned businesses, small
businesses or businesses owned by soclally or sconomically disadvantaged
persong of persons with disabilities and agrees to comply with any affirmative
qotion programs required by Bxecutive Order 227, or any sugsessor provislions,
11, Humap and Socig) Services Contracting Proyisions

a, Board of Directors Standards. If a non-proflt organization, the Contractor
shall comply with the principles In the Massachusetts Attorney General’s
“Guide for Board Members of Charitable Otrganizations” and with the
standards for boards contained in the American Institute of Certificd Public
Accountants (AICPAY's statements on auditing standards, as may be amended
from time to time, Furiber, the Contractor speoifically agrees that! ) members
of the Contractor’s management and lmmediate family (as defined in the
AICPA’s Financial Accounting Standards Board Staternent nurmber 57) will
riot comprise more than 30% of the voting members of the Contractors bosrd
ot sy of the board"s committees or subcommitices; and, i) the Contraclor’s
Board of Directors will approve the solection of the Centractor’s aundit firm,
will aonually revigw its executive director's or other more senior manager's
peiformance and set that person’s compensation by format vote, and will meet
as frequently as necessary to fulfill the Contractor’s obligations under this
geotlon, Where the boavd meets less then two times during its fisoal year, the
Contracior shall submit a desoription of its board stuctwre and the dates of
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each board and subcommittee meeting with its Uniform Finanolal Statements
and Independent Auditor's Report (UFR).
b. Client Care and Use of Fundy. The Contraclor shall comply with all
applioable provisions of faw reiative to the care of dlients and the investipation
and reporting of suspected client abuse or neglect, The Couterotor shall
pravide the Department with coples of all legally mandated reports of client
abuse or neglect whers the wlloped abuse or neglect was a direct or indirect
cansequence of the services rendered under a Contract and shall comply with
alt additional reporting requirements relative fo client abuse and neglect
contained in a Contract, The Coniractor shatt be subject to any standards cited
in & Contreot for the disqualification of candidates for positlons where the
candidates have ctiminal records, for establishing proof of crimingl record
jnfermation.of candldutes prior to hive and for addressing criminsl activitles
subsequent to hire. The Confractor shalf also comply with all taws and
regulations and contraciual provisions relative to the use of cllent funds,
progerty or other resources,

nnual_Finaocial Reporti ments. The Cootracior and any
subcontractor must comply with aff applicable annual financial reporting
requirements set forth in 808 CMR 1.00 and the instructions to the UFR. Any
nonprofit Contractor receiving in excess of the threshold of federnl funds
through the Commonwealth, as et forth in Offics of Management and Budget
(OMB) Circular A~133 or successor provision, raust comply with the Circular
a3 well,
d. Publications, The Coniraotar shall not disseminate, reproduce, display or
publish any report, map, ihformation, data or other materials or doouments
expressly required or produced in whole or in part pursuant te & Contract, nor
shalt any such meterials or doouments be the subjeot of an application for
patent or copyright by or an bebalf of the Contractor, without the priot written
consent of the Department. If the Contractor prepares, publishes or distributes
any publication describing any services or programs the cost of which are
funded at least in part by » Coniract, then any such publication shetl, untess
the Department directs otherwise, contain a prominently displayed statement to
that effeoct,
e, Additfonal Provisions Applicable to Contractors Receiving Federat
Funds. If the Confractor rocelves foderal funds from the Commonwenlth
ihrough 8 Conirnet, then, In accordance with QMB Cirewlar A-110 or
suogessor provision, it forther agrees to the following: ) Equal Employment
Oppertunity:  All contracts entered into by the Contractor shall contain e
provision requiring compllance with federal Bwecutive Order 11246, as
amended by Executive Order 11375, and as supplemenied by regulations at 41
CFR part 60; 11} Contract Work Howrs and Safpty Act: If the Contractor
employs meochanics or laborers to fulfill its conlractual obligations, it will
comply with sections 102 and 107 of 40 USC 327-333, as supplemented by 29
CFR part 5.} 1ii) Clean Air Act and the Federal Water Pollution Control Act: If
the Contractor receives more than $100,000 in fedotal funds the Contractor
agrees o comply with any applicable standards, order, ot regulations fssued
pursuent to 42 USC 7401 et seq. and 33 USC 1251 et soq,; and iv) Byrd Anti-
Lobbying Amendment; If a Condractor receives $160,000 or more of federal
funds through a Contract, by signing that Condract if cortifies it has not and
wilt not use federal appropriated funds to pay any person or organization for
influenicing or attempting to influsnee an officer or smployee of any ugency, a
wember of Congress, an officer or employee of Congress or an employee of a
member of Congress In sonnegtion with obtaining any federal contract, arant
ar any other award covered by 31 USC 1352, A Contractor shall disolose any
lobbying with non-federal fimds that takes place in connection with oblaining
any federal award,
12, Waivers. Forhearance or indulgence in any form or manner by a pacty
shell not be construed as & waiver, nor In any way lmit the legal or equitabls
remedies available to that party, Mo walver by cither party of any default or
breach shall constifute a waiver of any subsequent default or brench.
13. Risk Of Loss. The Contractor shall bear the sk of logs for any
Contractor supplies, equipment or othor materiais used for a Contract and for
alt deliverables, records, doouments, files, data, studies and reports which are
In the possession of the Contractor or used by the Contractor in the
performance of & Contract until possession and, where spplicable, ownership
and full legal title, to the deliverables, records, documents, filas, data, stucles
and meports are trangferred to and accepied by the Department,
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14, Forum sud Choice of Law, Any actions arising
out of a Centract shall be governed by the laws of
Massachusetts, and shall be brought end maintained
in a State or federal court in Massachusetts which shall have exclusive
Jjurisdiction thereof.

15, Contract Boilerplate rpretation, Severability, Conflic it
Law, Integration, Any amendment or attachment to any Contract which
contpins conflicting language or has the effect of deleting, replacing or
modifying any printed language of these Commoenweslth Terms and
Condltions for Hutnan and Soclel Services, as officially published by ANF,
CTR and OSD, shall be interpreted as superseded by the official printed
language, 1f any provision of a Contract is found to be superseded by state or
federal law or regulation, in whole or ln part, then both parties shall be relieved
of all cbligations under that provision only to the extent necessary to comply
with the superseding law, provided however, that the remaining provisions of

COMMONWEALTH TERMS AND CONDITIONS
FOR HUMAN AND SOCIAL SERVICES

printed language of the Standard Comtract Form, as officially published by
ANF, CTR and OSD, which incorporates by reference these Commonwenlth
Texms and Conditions for Human and Social Services, shall supersede any
conflictlng verbal or written agreements telating to the performance of a
Cantract, or attached thereto, including confract forms, purchase orders or
invoices of the Contractor, The order of priority of documents to Interpret a
Contract shall be as follows: the printed language of the Comtmonwealth Terms
and Conditlons for Human and Socfal Services, the Standard Contract Forra,
the Dapartment's Request for Response (RFR) solicitation document and the
Contraotor’s Response to the RFR solicitation, excluding any languape
stricken by & Depariment as unacceptable and Including any negotiated terms
and conditions allowable pursuant to law or regulation,

IN WITNBSS WHEREOF, The Coniractor csrtifies under the pains and
penalties of perjury that it shall comply with these Commonwealth Terms and
Conditiens for Human and Socinl Services for any applicable Contract

the Contract, or portions thereof, shall be enforced o the fullest extent exeowted with the Commonwealth as certified by its authorized signatory
permitted by law, All formal emendments must be executed by the parties and belows
fited with the original record copy of a Contract as prescribed by CTR, The

Kot Lo

CONTRACTOR AUTHORIZED SIGNATORY:

sipnatute)
Print Name: Kobort 10,9&(*\. s (
Title: [ Lo / ﬂ“t(o ’L"‘"\. (9
Date: H -Z2-07
Full Legal Organization Name: Securus -Tii cdhnoloanes ; \ e -

Y

Doing Business As: Name (If Different):
Tax Mentification Number:_ 4 S 2 1 > D\ b Ll
Address: LNOOO  \nde s I\Cx_'h ongl p KU\')L_i‘
Cavvollton, "\ x 195007
Telephone: A 12 - A1 1 - O33(p FAX:

INSTRUCTIONS FOR FILING THE COMMONWEALTH TERMS AND CONDITIONS FOR HUMAN AND SOCIAL SERVICES

A "Request for Verification of Taxation Reporting Information” form (Massachusetts Substitute W-9 Format), that contains the Contractor's correct TIN,
name and legal address information, must be on file with the Office of the Comptroller. I the Contractor has not previousty filed this form with the
Comptroller, or if the information contained on a previously filed form has changed, please fill out & W-9 form and refurn it attached to the executed
COMMONWREALTH TERMS AND CONDITIONS FOR HUMAN AND SOCIAL SERVICES,

If the Contractor Is responding to & Request for Responge (RFR), the COMMONWEALTH TERMS AND CONDITIONS FOR HUMAN AND SOCIAL
SERVICES must bo submiited with the Response to RFR or as specified in the RFR, Otherwise, Departments or Contractors must timely submit the
completed and properly executed COMMONWEALTH TERMS AND CONDITIONS FOR HUMAN AND SOCIAL SBRVICES (and the W-9 form if
applicable) to the: Payce and Payments Unit, Office of the Comptroller, 9th Kloor, One Ashburton Place, Boston, MA 02108 in order to record the
filing of this form on the MMARS Vendor File, Contractors are required to exacute and file this form only once.

Indemnification. Unless otherwise exempted by law, the Contractor shall indemnify and hold harmless the State, Including the Department,
its agents, officers and employees against any and all claims, labilities and costs for any personal injuty or property demages, patent or
copyright infringement or other damages that the State may sustain which arige out of or in connection with the Contractor's performance of a
Contract, including but not limited to the negligence, reckless or intentional conduct of the Contractor, its agents, officers, employees or
subcontractors, The Contractor shall at no time be consideted an agent ot representative of the Department or the State, After prompt
notification of a claim by the State, the Contractor shall have an opportunity to participate in the defense of such claim and any negotiated
settlement agreement or judgment. The State shall not be liable for any costs incurted by the Contractor arising under this paragraph. Any
indemnification of the Contractor shall be subject to appropriation and applicable law.
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Attachment A

AGREEMENT BETWEEN
PLYMOUTH COUNTY SHERIFF’S DEPARTMENT AND

Securus Technologies, Inc.

This Agreement is effective the day of , 2018, and is
entered into on , including subsequent amendments and modifications
thereto (hereinafter referred to as “Agreement”), by and between Plymouth County
Sheriff’s Department, (hercinafter referred to as the “Department”), and Securus
Technologies, Inc., hereinafter referred to as “Securus™).

NOW THEREFORE, the parties hereby agree to the addition of the following
provision:

Securus hereby agrees to comply with the provisions set forth in the Prison Rape
Elimination Act of 2003 (PREA), 42. U.S.C. 15601 et seq., and with all applicable PREA
standards, the Plymouth County Sheriff’s Department policies related to PREA and the
State of Massachusetts standards related to PREA for preventing, detecting, monitoring,
investigating and eradicating any form of sexual abuse within the Plymouth County
Correctional Facility, in which Securus provides contractual services. Securus
acknowledges that faiture to comply with PREA standards may tesult in termination of
its contract with the Plymouth County Sheriff’s Department,

IN WITNESS WHEREOQF, the parties hereto have caused this agreement to be
legally executed on the day of 2018.

Securus Technologies, Inc.
By:_ AKobert Fickens
Title: ¢ée [ fresideuk

Lt L

Signature

Plymouth County Sheriff’s Department
Commonwealth of Massachusetts
By: John T. Finnerty

Its: Dit otor ofiAde: Q and Finance
YIVAS

Signature | J




At chment B

COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

B
‘This Jarm I folnily lssued and published by the Execusive Offlcs for Adminisiratlon and Flnarses (ANF), (ke Office of the Compirolier (CTRI and the Operationat Servlces Divislog (OSIY
a8 {he default confract for all Commonwealtn Dapaments when another form ls not praseribed by regulalion or poficy, Any changes o the offictal printed language of this form ehall be
vold, Addlional non-cenfiloling terms may be added by Aiachment, Contractors may not requlre any addllone! agreements, enganament letfers, conlract formis or other addllonel
tems as part of thls Gontracl without prior Departmant approval, Cllzk en hyperiaks for definllions, Instructions and legal requirements that ere fncomarated by referenta io s
Conbiact, Ar elegtronic copy of this form Is available al www.messgovioss under Guidance For Yendors - Foms or waw.mass.qovlosd under 08D Forms,

CONTRACTOR LEGAL NAME: Securue Tachnalogles COMMONWEALTH DEPARTMENT NAME: EXECUTIVE OFFICE OF PUBLIC SAFETY
{and diblak MMARS Departmeni Code; EPS
Lenzl Address: {W-B, W-4, T&C); 4000 Internationat Parkway Garrollton, TX 76007 | Business Malllng Address: 1 ASHBURTON PLACE, RM 2133, BG:STCN, MA 02108
Gondragt Manager: Robert E. Plckans Bllfing Adurass (i different):
E-Mall; bpEckens@securustechnollgies.com Coniract Manager; NESA MORALES
Phpyg: 072-277-0300 Fax: 0722770514 E-Mall: Milsa,morales2@state.ma.us
| Contraglor Vendor Cade; VET000050408 Phona:617-274-5558 [ Fax! §17-727-4784
Vendor Code Address ID (a.4, "ADO0{": AD 002 . MIARS Doc ID{s),CT EPS 20185ECURUSEPS119423
(Nole: The Address Id Must be set up for EEY payments.) RERProcurament or Othier 1D Numbar; RFR-BD-18-1044-EPSA T-EP§1.10423
X.. NEW CONTRACT ___ CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: {Check ane option only) Enter Current Confract End Date Priorlo Amendmend 20
___ Statewide Gontrast {OSD or en OSD-designated Deparmant) Enler Amtendment Amount: § « {or "o change’)
__Gollentlva Purchase (Attech OSD approval, scope, budged) AMENDMENT TYPE: (Gheck one option only, Attach detalls of Amendment changes.}
L{%mﬂmm_mﬂ_m_u_;a Hiren PdR kel !{!ncI;des Stale orFetdaraI erﬂe%'ntsdéi_&&“ G t:ﬁ 0) . Amendmeant to Scope or Budpet (Atlach updated scops and budyet)
g and Respanse or other procurement supporing dosumentation ,
__ Emetgency Contract {Alfach Justlicaion for amergancy, scap, bucget) __Interlm Gontiact {Aitach justiftcation for Interim Contract and updated scape/budgal)
. Contract Emploves {Attach Employment S{alus Foun, scope, budget) __ Contract Emplayee (Atlach any Updates lo scape of budgef)
___LenislativalLagal of Othar; (Attach authorizing languagefusification, scopaand § . Leafelatlvefl egal o Dther: (Altach aulhorizing language/ustification and updated
budged) seope and budget)

The loliowing COMMONWEALYH TERMS AND CONDITIONS (TAGC} has been exreuted; fled with GTR and ls incorporated by raferance inte fhis Contracd,
X_ Commonwealth Terms and Condfons  __ Comnonwesith Terms and Cendllions For Human and Soclal Services

COMPENSATION: {Chock ONE option)! The Dapartment cerlifes thal paymens for aulliorized performanca accepted In accordance with the ferms of this Confractwill be suporled
In the slate accounting system by suflicient aporoprations of other non-appropriated Rinds, aublect to Intercapt for Commenweallh ewad debls under 815 CMR 8,00
_¥_ Rate Gontract (No Maximum Obligation. Atiach detalls of all rates, unils, caleulations, condiliens or ferms and any changes If rates or terms are belng amended.)

__Maximum ObEgailon Coptract Enter Total Maximum Obligation for tofal duration of this Contract {or aew Tofal if Gontract Is belng amendedj,

PROMPT PAYMERT DISCOUNTS (PPDY; Commonwealth paymends are lssued through EFT 46 days from involos recelpt Contractors requesting aceelerated payments must
[dentify # PPD as Tollows; Payment issued within 10 days % PPD; Payment |ssued within 15 days __ % PPD; Payment asued wilhin 20 days __ % PPD; Payment lssued within
30 days __% PPD. ¥ PPD parcentages are left biank, Kentify reason: _X_agree to standard 45 day sycle _ sleiuforyllegal or Ready Payments {G.L. o, 28, § 23A% _ only Initled

payment (subsequen! paymanis scheduled to support stendard EFT 45 day payment cycle. Sas Prompt Pay Discotnts Pulicy)

EE DESCRIPTION OF GONTRACT PERFORMANCE or REASON FOR AMEND) 1 (Enierhe Contract lile, ptzpose, fiscal year(s) and & detafled description of the scope
of performance: or what ls haing amended jor a Gontract Amendment, Altach all supporling documentallon and justiications.) Contrast for Secura Inmate Cailing System and
Refated Servicas per the speciflcations and requlrements of COMMBUYS Bld Number RFR-BD-18-1044-EPS17-EPS1-19423, nsluding Exhlbit A attached herato and
matle & part hereof.,

ANTICIPATED START DATE: (Cernplete ONE oplian only} The Deparlent and Condractor carilfy for this Gantract, or Contrast Amendmant, thal Confract obllgationa!

_X_ 1. may be Incurmad as of the Effeslive Dala (latest slgnature dale balow} and no obfigallens hava been Incurred prlar fo the Effeciive Dafe,
.. 2 may ba Inottsred a9 of ,20__, adale LATER than the Eifaclive Dais below and ng sbligations have besn lnstired prlok o the Eflaclive Date.

__3.were Incurred as of , 20, adsle PRIOR fo the Effactive. Dalg befow, and the perlles agree that paymerds for any chligations Inourred prior lo the Effettive Dals are
sutharized fo be madu eilher as sefllgment paymants of as autherizad relmbursemant paymants, and that the detalls and circumstances of all obligaticns tnder thig Conlract are
aitachad and Incorporated Inle this Condract. Acceptance of payments foraver releases the Gommonweaith from further elalms refaled to these obligations.

C GT END DATE; Contract peffarmance shall lerminale as of #arch 2, 2023, wih no new obligations belng Incumed afler this dale unfess the Centract Is propery amended,
provided that the tems of this Contract ang performance expectations and chiigations shall survive s terminalien for the purpose of resalving any claim or dispuls, for compleding
pny negollated ferms and warranes, fo allow any close cut or ransition parformance, repariing, Invaking or final payments, or during any lapse hetween amendments,

GERTIFICATIONS! Nowilhslanding verbal or oiher repraseniations by the partlas, the "Effectlve Date” of this Cortract or Amendment shall be the Jatest date that thls Contract or
Amendmant has bean executed by an aulhorized skgnatory of the Genlractor, the Department, or a latar Gondracl er Amandment Stert Date specified above, subject o any requlred
approvals, The Condraclor makes all serliflcallons required under the attached Contmgtor Gertifications (Inzorporated by referenica If nol aflached herelo) uridet the pains and
panalties of perfury, sgrees to provide eny required documeniatlon upon request io support compliance, and agraes that ai terms goveming performance of this Centract and dolng
husiness In Massachusetts are atlached o Incorporated by reference hereln according fo the following hlsrarchy of document precedanca, fie appicable Commonweslth Terres ang
Condltlons, this Slandard Contracl Form Including the Insinucllons and Condractor Gerlfications, the Request for Response (RFR} or olher solictalion, the Contractor's Reaponse,
and add(lional negotialed fams, provided that addllional regollated terms will take pracedence aver the relavant ferms In the RFR and \he Coniractar's Responss only if made uslng
the process outlined in BO1 CMR 21,07, eorporated hereln, provided ifeat any amsnded RFR or Resporsg temis result in best value, lower cosls, or & more cast sifactive Gantract,

AUTHORIZING SIGNATLIRE FOR THE CONTRACTOR; UTHOREZING S E FOR THE COMMONWEAL TH:
X 'Mfi/é" . Date; 3 -2F-12 b4l ifg Z(f ; , Date: _ > ,I //6

{Slgraturs amd Date Mest Be Handwrltten At Tima of Signature) ¢ “Tsignature ant Date Must Be Handwritten At Time of Slynatura)
Print Name __ROBERT EPICKENS. Print Name: ____ BRIAN DOMORETSKY .
Prin Tltle.. PRESIDENT Print Title: CHIEF FINANCIAL OFFIGER ,
4




COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUGTIONS AND CONTRACTOR CERTIFICATIONS

The following Inslructions and lems are incorporated by reference and apply to this
Standard Contract Form, Tex! that appears underiined Indicstes a "hyperink® to an Inbsmel
o bookmarked sile and are unofficlal versions of these dosuments and Deperfments and
Contractors should consult wilh their Jegal counsel to snsure compllance with all legal
reguirements, Using the Web Toolbar wil meke navigation bafween the form and e
hyperinks easler. Please nole that nol all applicable laws have hesn clted.

GONTRACTOR LEGAL NAME {AND D/BiA) Enler the Full Legal Name of the
Contractor's business as It appears on ihe Gonfraolors W-8 or W-4 Form {Contract
Employses anly) and the applicable Commenweatth Terms and Condiiens i Conlractor
also has a "dolng business as” (d/fa) name, BOTH the legal name and the "dfbfa" name
rmust appear In ths section,
Contractor Legal Address: Enter (he Legal Address of he Conlrastor as it appears an
the Conlraclor's W-8 or W-4 Fom (Contract Employses only) and lhe appliceble
Mo nwe: diifans, which mus| maich the legal address on the 10991
fabla In MMARS {or the Legal Address In HRICMS for Contract Employse).
Cantractor Confract Manager: Enfer ihe authorized Conbiact Mapager who wil be
responshble for maneging the Contragl. The Contrac Manager should he an Aulhorized
Slgnatory of, &l a minimum, & parson deslgrated by the Coniraoler to represent the
Confractor, racelvs lagal nofices and negollale ongelng Confract fssues. The Conbact
Manager Is considerad "Key Personnel’ and may not be changed without the prior wrillsn
approval of Ihe Deparfment. If the Confract is posted on COMMBUYS, the nams of the
Confract Managar mus! be Inclrded In the Canlract on COMMBLYS,
Confractor E-Mall Address/iPhonelFax; Enler tha aleclronio mall {e-mek] addrass,
phone and fax number of the Contractor Contract Mariager, This information must be kept
currant by the Contraciar fo enure al the Depaniment can cantzal the Cendraclor and
provide any required lega! nofices. Noflee rcelved by the Confract Manager {with
confirmation of aclual recaipt) through ¥e lsied address, fax numbey(s) or slecironic mall
addrass will meat any wiitisn legal nolles requirements,
Confracios Vendor Code: The Depardmenl must enter the MMARS Vendor Code
assigned by the Commonwaelih, if & Vandor Code has nol yet bean assignad, leave lhis
spaca blank and the Deparimen! wil compists this secllon when a Vender Code has been
assigned. The Depariment Is respenslble under the Yendor Fila and for
verffying with authorlzed signatorfes of the Contractor, as part of centracl execullon, thal
the legel name, address and Fedesal Tex (dentificallon Number (TIN} In the Conlract
documents maich the slate accounting system, ‘
Vendor Code Address B {eq., "AD00Y"} The Dapariment rmust enler the MMARS
Vendor Code Address Id idenlifying the paymen! remitance address for Contract
paymens, which MUST ba set up lor EFT payments PRICR fo the firs payiment under the
Confract fn accordanes wilh the Bil Paying and Vendor Flle and W-8 policles,
- COMMONWEALTH DEPARTMENT NAME: Enter the full Department name with the
aulhortty to obilgate lunds encumbsred for tha Coniract,
Commoenwsalth MMARS Alpha Dapardment Code: Ener the {hree (3} |ater MMARS
Code assigned o this Commanweali Deperimant In the slale accounting system,
Department Business Muillng Address! Enter (he address where al formal
correspondenas fo (e Depariment must be senl. Uniess othewise specifed In the
Contracl, loget nollce sent or recalved by the Departments Conbiect Manager {wih
confirmation of actual recelpl) through the fisled addrass, fax nurber(s} or eleclronia mall
address for the Contract Manager will rmeet any requlrements for legat notica.
Pepariment Elifing Address: Enter the Blling Address or amall address Jf nvolees rmusl
be sent lo a different foeation. Billng or confimalion of dellvary of performance Issues
shauld ba resolvad through he llsled Conlract Managers.
Dspariant Gentract Manager: dentfy the authozed Confract Manager who will be
responsible [or managing the Conlract, who should be an authorized signatory or an
employes deslgnetad by the Department lo represent the Deparimant to recelve legal
nofices and negoffate angalng Conlract lssues,
Depariment E-Mali AddrossiPhonefFax: Enler the elecbonle mall (e-malh address,
phane and fax number of tha Dapariment Contract Manager. Unless otberwise specliled In
fha Contract, legal nofice sent or recelved by the Contract Manager (wih confimation of
aclual recalpt) through the lisled eddress, fax number(s) or elaclonlc mall address wil
meat any requlrements for wilkler notice under the Contract,
MMARS Document iD{s) Enler lhe MMARS 20 characler encumbrance imnsaction
number assoclaled with fie Contract which must remain the same for the e of the
Conitact. [fymdilple numbers exist for this Contract, [dentify all Do fds,
RFRIProcurement or Cther ID Number or Name:  Enfer the Request for Response
(RFRY ar other Procursmen! Refersnce number, Gonfract 1D Number er cther
refarencefiracking membar for ihis Cantract of Amendmen! and whl be entered Into the
Board Award Fleld in the MMARS ensumbrance lransacton for this Confract,

Gomplete fiis section ONLY If ibis Coniract Is brand new. (Complete the
CONTRACT AMENDMENT section for zny materlal changes o an existing or an
exphred Contract, and for exerclsing oplions fo renew or annual contracts under &
mukli-year procurement or grant program.)

PROCUREMENT OR EXCEPTION TYPE: Check the appropriate lype of procurement or
sxpaption for thls Conbest. Only one option can be sefecled, See Stale Flnance Law and
Gengral Reguiretnenls, Acquislion Policy and Fleed Agsets, the Commodifles spd
Services Palloy snd the Precurement Informallon Gente ent Contract Gujdance|
for defalis.

Statewlde Contragt {O5D or an 0SD-designated Departinent). Check this aption for a
Statawlds Contract under OSD, or by an OSD-deslgnated Dapariment.

Colkeclive Purchase approved by 08D, Gheck this apllon for Gonlracts appraved by
Q8D for colleclive puechases through federal, stale, jocat government or ofher entitles,
Depariment Confract Procurement, Check thls oplion for a Depariment procurement
Inciuding slale grants and federal sub-grants under 815 GiR 2,00 and Slate Grants and
Federal Subarants Pollay, Deperimental Master Agrasmenta (MA).  If muli-Deparimant
user Confrac, [dantlfy mulll-Depariment use [s afiowable In Brief Descriplion.

Ematgency Contrast, Chack e opllon when the Dapariment fias defermined thal an
unforaseon crfsis of incident has adsen which requires or mandates immediale purcheses
1o aveld substanttal harm & the funclioning of govemmen| or the provision of necassary or
mandated services or whensvar the health, walfare or safaly of cllents or other persons or
serious damage te property Is threatenad.

Gontract Emplayes, Check Hils opllon when [k Depariment réguires tha parformance of
an indlvidual Contractor, and when e plarned Contraol performance with an Individual
hata been clessified using the Emplovment Status Form {prior o the Contracior's selectfon}
aawark of a Coafracl Employes and nol that of an Independend Contraclor,
LeglslativelLegal or Dther, Check his oplon when legisiation, an exieting fegat
obiigation, prohibition or olier chcumslance exempis or prohibils a Conlract fom being
compellively procured, or Idently any otber procuremant exceplion not afready llsted.
Lagisfative *aarmarks” exempt the Contract sclely fom prosurement requirements, and alf
othar Oonlract and state finance laws and palicles apply. Sugporting documentafion must
be attached fo explaln and Jusilfy the exemplion,

CONTRACT AMENDMENT {Right Sids of Form}

NEW CONTRAGTS (leff slde of Form);

Gompleds this secllan for any Confract belag fenswed, amended or to canllhue a lapsed
Conlract, All Condracts with avallable aplons te renew must be amendad refarencing the
origlhal procurement and Contracd doc {ds, since 2 confinuing conimely must be
maintalned in the same Condract file {aven if the underying appropriation changss each
fiscal year.) “See Amandments. Suspensions, and Teminalion Pollsy.)

Enler Current Conirae! End Defe: Enter the terminalion dale of the Curvent Gontract
belng amendad, even i this dats has slready passed. (Note: Current Slarl Date Is not
requested alncs s dafe doos nol changs and I3 already racorded In MMARS.)

Enter Amendment Amount: Enler the amoust of the Amendment increase or decraase io
a Maximum Obligation Gontract, Enter "no changs" for Rate Contracts of i ne change,
AMENDMENT TYPE: Identlly e fype of Amendment belng done. Decumentalion
supporting the updates to performance and budget must be attached, Amendment fo
Scope or Budget. Check this opllan whan renewing & Conbract or executing any
Amendment {'material change” Iy Contract berms} even If the Conbract has lapsed. The
parties may negoliale a change In any element of Contract perfommarnice of cost ldantifisd
In the RFR or the Contraclor's response which resulis fn fower costs, ar a more cosl-
sffoclive of betler value parformance than was presenled n the orlginat salesfed response,
provided ihe ragotiafion resulls In & beller vatue wilkin the scope of the RFR fhar what
was proposed by the Confractor [n the original selected response. Any *maleifal® change
In the Confraol forma must ba memoralized In a fomal Amendment even If &
camesponding MMARS fransaelion Is not needed lo support the change. Addltional
negotlaled ferms wli fake precedence over fe relevant ferms In tha RFR and the
Coniractors Response only If made using the process outined In 801 CMR_21.07,
Incorporated herefn, provided that any amended RFR or Resporse terms restlt i best
value, lowar costs, or & more cost effacliva Contract,

interlm Contracts, Check this oplion for an Inferim Centract o prevent a lapse of Contract
paiformance whenaever an sxisting Contract is belng re-prosured but the new proctrement
has nol been complsted, lo biidge the gap durlng Tmplementation between an expling and
a new procwrament, or fo cantracl with an Interim Contracior whan a current Confracior fs
unabls to complate full performance under a Conlracl.

Contrart Employee. Check this opfon when the Department requires a renewal or other
amendment o the parformanca of a Conlract Employse.

LeglslativefLagal or Other. Check this opllon when leglslation, an exlsling legal
obligaflon, prohiblon or olher cireumsiance exemgls or prahlbits a Gonlract from balng
compelitivaly procured, ar Idently any sfher proowrement exception not aleady llsted,
Legislatlve *sammarks” exempt the Coniracl solaly from prosurement raquirements, and all
ather Contraci and siate financs laws end policles apply, Attach sipporling documentatlon
{o explain and |usilly the sxemplion end whether Contracior selection has been publlcly
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posted.

CONTRACT END BATE

COMMONWEALTH TERMS AND CONDITIONS

identlfy which Commonwealth Tams and Condiflens the Coniractor has execiiled and is
incorparated by refarance nto thls Conlract, This Fomm 1§ slgned only once and recorded

on the Vender Customer Flie {VCUST). S8ee Vendor Flie end W-J5 Pollcy.

COMPENSATION

Identlfy If the Contracl Is a Rale Gontract (with no steled Meximom Obligafion) or &
Maximum Obligation Contract (wilh a slated Maximum Obligation) and [dentliiy the
Madmum Obligallon. I the Contract s being aménded, enter the new Maximum
Otfgattan based upon the fncrease or decteasing Amendment. The Tolal Maximum
Obligation mest reflact the lotal funding for the dafes of service under the confract
including the Amendment amount If the Conlract ls befng amended, The Maximum
Obfigation must match the MMARS encumbrarce, Funding and allolments must be
verified as availeble and encumbsred prior to Incuiming obigations. If a Conlract includes
holh & Maximum Obligatlon componant end Rale Gonfrac! component, chesk off bofh,
specific Maximism Obligallon amounts or amended amounis and Atachments must clearly
oulline he Conirast breakdown to malch the encimbrance,

The Depariment must enfer tha date thal Confracl performanta will lenminate. if the
Contract Is hefng emended and the Contrast End Date Is not changing, this date
must be re-entered agaln here, A Conlracl must be sioned for at least the Intial duration
tut ol Jonger than the peod of procurement listed n the RFR, or alher sellolietion
decurerd {if applicablel. No new performance Is affowable beyord the end date wihout
an amandmend, but he Depariment may allow a Confrecter lo complele minimel close out
performanice obligations if substantial performanca has been made pror to tha lermhation
dafe of the Confract and prior fo the end of the fiscal year In which paymenls are
appropriated, provided that any close out performanca Js subjecl t approprlation and
funding Hmits under state fingnce faw, and CTR may adjust anoumbrarices and payments
Ii? tFie state accounting syslem fo ensbls finat cose out payments, Performance dales are

sublect o Bl 04,88,

GERTIFICATIONS AND EXECUTION

PAYMENTS AND PRONMPT PAY DISCOUNTS

Paymenls are processad within 4 45 day payment cycle trough EFT In accordance wilh
lhe Commenwealth Bl Paving Polley for invesiment end cash flow puirposss.
Departmenis may NCT negollale accelaraled payments and Payees are NOT enfitlad fo
accaleraled payments UNLESS a prempt paymens discount {PPDY s provided (o suippott
{he Commonwaslih's Toss of invesiment earmings for this eadier paymsnd, or unfess a
payments [s legally maudated to be miade In less than 46 days (e.g. conslucton
contracis, Ready Payments under B.L. 0. 29, s. 237} See Prompt Pey Dissounts Palley,
PPD are Mentlfed =8 a percentage discount which wil be atitomatically dedusted when an
accelorated payment s made, Raduced cantracls rates may not be regofiated to replace a
PPD. { PPD fislds are leff hlank plsase identify that the Conractor agrees to te slandard
45 day cyola; a slatuloryagal exemptian such a9 Ready Payments (G.L, ¢, 28, § 23A); or
anly an Initlel accelesatad payment for relmburserments or atart up costs for & grant, with
stibsaquent paymenis soheduled to suppor slandard EFT 45 day payment cycle. Financlat
hardship Is not a sufficlent justifcation to accelerats cash flow for 2/ payments under a
Coniract, Iniital grant or condract payments may be accelerated for tha frst involce of ltfal
grant instaliment, bui subsequent perodic insiafiments or (volee payments should be
scheduled {0 support the Payes cash fiow needs and the standard 45 day EFT payment
cyele 1 accordance with the BIll Paylng Pallcy, Any aceslermled paymend thal does not
provide for a FPD mus] have a legal justilcation b1 Contract fle for audit purposes
explalning why accelerated paymens were allowable withoul a PFD,

See Dapartment Hoad Slanalure Autherizafion Polcy and the Conlraclor Aulhodzed
Sianatery Listing for pollcles on Contractor and Dapartment slgnaures,

Authorizing Slgnaiure for Coniractor/Date: The Authorizad Contractor Skymatory must
{in thelr own handwiting and In Ik} slgn AND enler the date the Contract is signad, See
sucllon above under *Andicisated Conlrael Start Date’, Acceplance of payment by the
Conlracior shall waive any Aght of the Conlraclor lo claim the Gonfract/Amentiment s not
valld and the Conlractor may not void the Contracl, Rubther stamps, typed or othar
images are not accepltable, Proof of Conlraclor slgnature authordzallon ey a Centractor
Anthorized Slanatory Listing may be required by the Department If nof already on fila,
Contractor Name J¥ile: The Conlractor Authodzed Slonatory's name and Hlle must
appear leglbly as 1 appears on the Cenfracler Autheslzed Slgnatory Listing,
Authorizing Slgnatute For CommenweallhiDate: The Authorized Bepartment Signatory
mast {In thelr own handwriling and in ink) sign AND enter the date ihe Contrect Is signed.
8ee seclion above under *Antlolpaled Star Dale®, Rubber stamps, typed or other
images are nof accapted. The Authorized Sigratary musl be an employae withln the
Peporiment tegally responsible for the Conbact, See Depariment Head Shpeiure
Aulhorization, The Departmant must have Ihe leglslalive ftnding approprtaled for all the
costs of this Confract or fundlng allocaled undar 2a approved |nterdenadmental Senvice
Adresment 1S4}, A Depariment may not contract for parformanee fo ba delivered {o or by
another state daperiment withol speific leglslative authorization {(uriess this Contractis a
Stalewlds Conlrac), For Conlracts retuiring Secretarlaf slgnaff, evidence of Secretarial
signoff must ba Induded In the Gontract fifs,

Pepartmant Nama JTitly; Enter the Authorized Signaloty's name and tiffe lagialy.

BRIEF DESGRIPTION GF GONTRACT PERFORMANCE

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENGES

Enfer a brief destription of the Contract perfermance, project name and/or other Wdenlfying
information for the Conlract lo specifically Identlfy the Conract performance, malch the
Contract wilh aftachments, delermine the appropriate expenditure code (es Hated In the
Expendlisre Classiicalion Handboolk) or to idantify or dlarify Important Information refated
fo the Contract such as the Flscal Year(s) of paomnance (ex. "FYZ012" or 'FY2012-44),
fdentlfy seflemsnts or olher excaptions and atlach more detalled |usdficefon and
supporting documents, Enter "Mull-Depariment Use® if other Departments san access
procurement. For Amendments, Wentlfy the purpose and what fems ara helng amended,
Meraly stalling "see allathad” or referencing attachments without a narativa descriplion of
porformancs Is Insufficlent.

ANTICIPATED START DATE

The Doparimenl and Confractor must certiy WHEN oblgaflons under this
ConirasiAmendment may be lncured, Cplion 1 Is e defaull option when performance
may begin as of the Efective Date (lates! sigrature date and any required approvals). IF
the parlles want & hew Contract or ranewal fo begln &s of the upeoming fiscal yeat then fist
tha fiscal year(s} (ex. "FY2012 or 'FY20i2-14") ' the Bdef Destrplion seclion,
Parformance stars and encumbrances reflect the dafault Effagllve Dala (if e FY Is listed)
or the Inter FY start dala (if a FY Is listed), Use Opllon 2 only when lhe Cotibract Wil be
signed well in advance of the slart date and Identfy a speciiic fulure start date. Do nofuse
Option 2 for a flseal year star unless {L Is certain that the Conltract will e sigaed prior to
flacal year, Option 3 Is used In llewt of the Settiement and Relense Form when the
CenlractiAmendment is slgned late, and obligations have already been Incurred by ihe
Confraclor prier lo the Effective Date for which the Deparimant has either raguested,
accepted of desmed legaly ellglbie for relmbursement, and the Conlract Mcludes
supportng doouments [usiifylng the performance or proof of aliglbilly, and approximala
costs, Any obllgaflons Incurmed outside the scope of the Effective Date undar any Optlon
[islad, even i the Incomect Optlon Js selected, shall be automalically deamed a seftlament
included inder e derms of the Confract and upon payment fo the Contractor wil release
the Commenwealth rom fusther obligations for the (denfliad perdformance. All setllsmant
paymants require juslficatien and must bs under sarne encumbrance and object eodes as
{ha Contract payments. Parformence dales are subjestto 6L, 04, § 8.

(Updatad 3/21/2014)

Notwithstanding verbal o ather rapresentalions by {he pariles, {he “Efiactive Date” of this
Conltact or Amendmant shall ba the latest date that thls Canfrast o Amendinent has been
axecuted by an authorized signaipry of the Canirastor, the Deparimen, or & fater Contract
of Amendment Start Dale specilled, subjeat to any requfred approvals. The Conbractor
makes al certifications raquired under his Contrast under the palns and penallles of
perury, end agress to provide any required documentalion upon request lo suppert
compllance, and agraes that all fams goveming performence of this Conlract and deing
business in Massachusafls are affached or intorporated by releretice hereln:
Sommonwealth and Confracter Ownership Rights, The Contraclor carlifies and agress
that the Commoniweelth [s enfllled fo cwnemship and possession of aff “deliverables®
purchased or developed wilh Contract funds, A Department may nol relingulsh
Comrmonwsalth fghts 1o deliverables por may Contrastors self producls developad with
Cotnmonwaalth reaourcas without Just compensalon. The Coniact should detall all
Commonweallk delvarables and ownarship Hghts and any Canlractor proprstary rights.
Qualifications. The Confracior cerlifies it is quallfed and shall at all mes ramaln qualifed
in perform this Corfract, thal performance shail be Unely and meel or exceed Irdustry
standards for lhe pedformance required, inoluding obleinfng requisita llcenses,
regisirations, permils, resources for parformance, and sufficient professional, labiity; and
olher appropriate Insuranca to covar the pedormence. If the Contraclor Is a busiess, the
Contraclor cerlifies that il Is Ilsted under the Secrolary of Stale's website as flcansed to do
business in Massachusetts, ag required by law.

Busiress Ethles and Fraud, Waste and Abuse Prevention. The Conlractor cartifies that
perfopmance under {hls Gonlract, In addilon fo meeting the temms of the Contrach, wil he
made using ethlcal business standards and good stewardship of taxpayer and ofher public
funding and resaurces to prevent fraud, wasts and abuse,

Coliusion, The Contmctor cerfilies that this Contract has been offered In good faith and
wilhout colluslon, faud or unfaly frada practices with any cther persen, that any aclions fo
avold ar frustrate falr and open cormpetilion are prehibited by faw, and shall ba grounds for
rejaction of disqualliication of a Response or tlemlnation of this Contract,

Public Records and Access The Cantraclor shall provide full aecass to records sefaled fo
performance and compliance 1o the Depariment and officlals listed under Executlye Crder
186 and €., & 11, 5,12 seven (7) years begining on the first day afterihe final payment

Page 3 of §




undar this Conlract o such fonger period necessary far the resulullon of any Migation,
claim, negotialion, audht ar other Inqulry Involulig tls Gonlract. Accsss Lo view Conlraclor
tecords velatad to any breach or allegation of freud, waste andfor abuse may Got ba denlad
and Contractar can not clalm confidentigflly or frade secret proteotions sofaly for viewlng
hul nol refaintng documents, Reulne Contract performance compliance repors of
documants relafed to any alleged breach or allegalion of non-compliante, fracd, waste,
abuse or colusion may ba provided elecbonicadly and shall be provided &l Gonfractur's
awn expenae, Rarsenabls cosls for coples of nen-rauline Conlract related racords shall
nod exceed the sales for public records under 950 MR, 32.00.
Debarment, The Conlractor cerlifies that neilher It nar any of fts subcontraciors are
currenlly debaned or suspended by the federal or state govemment under any law o
regulafion includlng, Exeulive Order 147: G4, ¢, 28,5, 90F 6.1, 6,30, § 3R, GL 148 §
27C, Gl 0,149, §44C, G...¢.149 § {488 and G.L. ¢. 152, 8, 286G,
Applicable Laws, The Gontracior shefl comply wilh all applicable sate laws and
regulations Including but ot imiled lo the applicable Massachyselts Genaral Laws: the
Offislal Code of Massachusells Requlalions; Gode of Massachusefts Regufafiong
{unofficlal; 801 _CMR. 2100 (Prosurement of Gommodlly and Service Procurements,
Including Human and Suctal Services); 815 CMR 2,00 (Branis and Subsliles); 608 CMR
1.04 {Compllancs, Raporing and Audilng for Human And Soolal Senvicas); AICPA
Slapdards: confidentielly of Depadmen! records under Gl. . B6A: and ihe
ssachuisatis Consfilullon Article XVl Il appllcable.
Tnvoices. The Conlractor musk submit involcas in accordance wilh the femms of (he
Contraol and the Cemmonwealth 5 Paying Poliy, Canlraclars must be abie to recoricls
and propery attrbule concurrent payments from multple Departments, Final lnvoicas In
any fiscal year must be submitied no later than August 15% for perlormance made and
totelvad [goods delivered, sarvices complefad) prior to Jure 30%, In order fa make
payment for that performance prior to the dose of She Niscal year ta pravent feversion of
apprapriated funds, Fallre to submll fimaly Inveloes by August 150 or other dale lsted in
the Conract shall authorfze the Depariment {o Issus an estimated paymerd based upon
the Department's deferminallon af parformance delivered and accepfed, Tha Conlractors
accaplance of Fls esimated payment releases the Commonwaakth from further claims for
thesa Involcas, If hudgetary furds revert due to the Condrastar's fallure fo submit timely
final $nvoloas, or for disputing an sslimated payment, Ine Department may deduct a penally
Up 16 40% from any final payment In the nex! flscal year for faflure o submit fmely Invaloes.
Payments Subject To Appropriafion. Pursuant o Gl.o. 29 § 26, § 27 and § 29,
Depariments are reguked b expend funds only for fe purposes sat forlh by lhe
Leglalatura: and wiinin the funding limits estabiished through appropriation siolmant and
subsidlary, Includlng mandated aliofment reductions biggered by Gl & 29, § 8C. A
Depariment cannot althorize or accapt performance In excess of an existing appropriallon
and alloiment, or sufficlend non-appropated avallable funds. Any oral ar wiilen
rapresentation, commimenis, or assuances made by e Deparkment of any ofher
Commenwealh Tepresenlative are not binding. The Commtonweslfh has no legal
abligation o compensale & Gonlretor jor performance thal is nol yequested and e
Intentiorally dellvered by a Contraclar culslids the seeps of a Coniract. Contraclors shauld
varify funding prior {o baglnning performance,
Intercept, Cenbaotors may be reglsterad as Customers in the Vendor i Il the Ganbrestor
owes a Commonweallh debl. Unresolved and undlsputed dabis, and overpayments of
Contract paymanis that ate not rafmbursed timely shall ba sublect 1o Intercapt pursuani o
G.L . 7A, 5. 3 and B35 CMR 9.00, Gonteact overpaymants wil be subject to immadlate
inlercapt or payment offeel. The Cenfracior mey not penalize any stats Deparimant o
assags fate foes, cancal a Contracl or ofhar services i amounts are Intercapled or offsel
dite ¥ Jecoupment of an overpaymenl, outstanding laxes, chid suppori, olher overdia
debls or Confrac! cverpaymerts.
Tax Law Gompliance, The Contreclor cartiles under the palns and penalles of pefury
fax compiiance wilh Foderal ta laws; state tax laws Incding it not lenlted to G.L, 6, 62C,
GlL. ¢ 82C. 5 48& compliance with ell stale tax taws, teporting of employecs and
contraciars, withhalding and remiting of tax withheldings and child supporl and is [n good
sianding with sespact to all stete texes and returns due; feporiing of employees and
contraclors wnder GL. o, 82%, witfholding end remiting child supbort Including G.L, G
4494, 8, 12; TIR £6-11; New indepandant Contraclor Provislons and applicable TRs.
Bankruploy, Judgments, Potenttal Slruclural Changes, Pending Legal Matters and
Gonilicts. The Gontractor cartifles ILhas not been in banknplcy andfor receivership withia
the Jast tree calendar yoas, and the Gontractor cerfifles thal It wit immadialely notlfy the
Departmant In wiilng at least 45 days prlor lo filng for bankruptey andfor recefvership,
any potenilal stuuctural changs In s organizatlon, o i there Is any Hsk to hn solvency of
{he Canfractor that may impact the Conbraclors ablity to timely fulif fhe tems of this
Contract or Amendment. The Contractor certlfies fhat at any Ime during {he peried of the
Goniract Ihe Gonfractor ls required to affrmalively diaclese In weiti to the Dapatment
Congraet Managsr the delalls of any Judgment, eriminal convicon, Investigallon or lfigation
pending ageinst the Contractor or any of Its officors, diactors, employaes, agenls, or
subcontactors, Including any potenlal conflicts of Interast of which the Contractor has
kaowledge, of leams of during the Conlract feam. Law firms or Attornays providing legal

Fedaral Antl-Lobhbylng and Other Fedsral Requirements, If recelving faderal funds, the
Canfraclor cerlifles compianes with faderal antHobbylng requirements inoluding 31 USG
1352; other {eder! requilements; Exacufive Crdar 11246; Ak Pollullen Ach Federa] Waler
Pollullon Control Act and Fedaral Employimant Laws,
Protection of Personal Data and Information, ‘The Condractor cariiles that all sleps wil
b taken 1o ensure tha security and confldentiallty of all Commonwesallh data for which the
Contraclor bacomes 8 holder, either as pad of pedormance of Inadverfenty during
pariormansa, wilh speclet aitention te vastrioting acosss, Use and disbursement of persolal
dala and Information under Gl ¢, 83H and g 66A and Execulva Order 604 The
Contraslor s required to comply with G.L. o, 931 for the proper disposal of all paper and
electronic medie, backups oF systemg cantalalng persanal data and formation, provided
further that the Contractor i raquired to ensure that any parsenal dals of fommation
transmitied slsclrontcally or through a portable device be properdy encryplad using (al a
minlmum} [nformation Technolegy Divislon (VD) Protgction of Sengiive Informallan,
provided furthar thet any Contractor having access to oredit card or barking Information of
Commonwsalth customers certifles that the Contractor ls PCL compliant In accordance with
the Payment Gard Indusiry Gotnell Slandards and shall provide confirmetion compliance
duiing fhe Contract, provide further that the Gonfraclor shall Inmedlatsly nofiy the
Departmeant In the evenl of any securly dreach Including the unauthorized acoess,
dishursement, use or disposal of persenal dale ar informafion, and In the avant of a
secuirily brasch, fhe Contrclor shall coopesata fully with the Gammanwealth and provide
gecess fo any Information necessary for the Commonweallh o respond to the securily
breach and shall be fully responsible for any damages assoclated wilh lha Gontraclor's
breach Inciuding but not lmilted to G.L., o, 214, 5. 38,
Cotporate and BusTness Filings and Reports, The Conlractor cerfitas compiianas wilh
any cerlfication, filng, reporling and servics of process requiraments of the Seorelary of
e Commonwealth, te Olflce of the Atormsy General or other Depariments 28 relefed to
Its oo;\dﬂct of business In the Commonwealll; and wilh is Incorporating state {or forelgn
onfity),
Emgloyar Requirements, Conlraclors thal are employers cerlffy sompllance with
applicable stale and fedaral smbloyment laws or ragulalions, including bet ot iimlled to
GL. 0 5. 5. 1 (Prevafling Wagas for Pindlng and Distbufion of Publls Documents); Gl o
s availng Wages _for Contrapls for Meal Producls and Glothl d al);
rinimum waaes and prevallng wate programs and payments; sremployment nsurance
and coniributions; workers' compensaion and tnsuranes, chlld labor faws, ABO fa¥ labor
pracliees; @, 0. 148, (Labor and Iadusties); G.L. o, 1504 {Lahor Relallona); G.L. ¢, 51
and 465 CMR 2.00 (Mintmum Falr Wages); G.L. o. 1514 {Employment and Tralnlng); 6. L,
¢ 1618 [Unlawful Discrimination); GL, o, 161F {Busless Discriminafion); GL c. 152
{Wotkers' Gompensalion): G.L. 6,153 {Liabilty for injuries); 26 USC v 8 (Federal Falr
Labor Standards); 20 USC ¢ 28 and the Federal Famfly and Medical Leave Adt
Faderal And State Laws And Regulations Prohibiting Discrimination Including but not
lenled o the Eedgrm| Equat Employment Opaudunlly (EEOQ) Laws the Americans wih
Disabililes Ack; 42 U.8,C Sac, 12,101, o 2ag, he Rehabitallon Act, 28 USC ¢, 166, 794;
29 USC 6. 16. 5. 701; 20 USC 6. 14, 823; the 42 USC ¢, 45; (Federal Falr Housing Act); 8.
1, ¢, 1518 {Unlawil Diserdmination); G.L, ¢ 161E (Business Discsimination); the Public
Accommuodations Law G, ¢ 272, 8. 82A; G ¢ 272, 5 08 and 98A, Massachusells
Constitution Alcle CXIV and G, ¢ 83, 8, 103, 47 USC ¢ &, s¢ U, Parl I}, g 255
{Telacommunicalion Ack; Chapler 148, Seclion 108D, G.L. c. 151C, GL. 0. 272, Sectlon
$24, Seclion 98 and Secllon 88A, and Gl & 111, Seclen 994, and Massachusetls
Disabllty-Based Non-Discrimipation Standaids For Exaculve Branch Eniffles, and relaled
Standerds and Guidance, authorized under Massachusetis Execufive Order or any
disablity-based protection arising frem state or federal law er precedent, See alse MGAD
and MCAD links and Resouycos.
Small Business Purchasing Progeam {SBPP), A Contraclor mey be sligible to
pericipale In the SBPF, created pursuant to Exscullve Qrder 523, if quallied hrough the
SBPP COMMELYS aubseription procsss att www .commblys.com and wilh acceplance of
the terms of the SBPF parliclpaifon agresment,
LimHation of Liakilly for Infermallon Technelogy Sentracts {and cther Contracls as
Authorlzed). The Infornation Technology Mandatory Specifcallons and the JT Acquisiion
Aocessiblfity Gontracl Language are Incarporated by reference Info information Technology
Cenfracls. The fellowing language will apply to Informalion Technalogy conlracks I the
UM, U62, Ug3, Uo4, U0G, UDB, UGT, LIS, U0, V10, U75, UG8 uhisst codes in the
Expenditure Classlfieation Handbgok or other Gonbacls as spproved by GTR ar OSD,
Purstant o Section 11, IndemniBeation of the Commonwealth Terms and Condltions, the
term "oiher damages” shall include, but shell not be mited fo, the reasonable cosls the
Commanwaalth incurs fo repalr, retura, replace or saek cover {purchase of comparable
substitute commodities and senvices) under a Conteact, *Other damages* shalt nol Include
damages lo the Cormmonweallh &s a rastlt of third party olalms, provided, however, that
the foregalng [n no way Umils the Commonwealth's abt of recovery for personal injury or
poperty damages of patent and copyright Tfringement under Seclion 11 nor the
Commonweaith's ablllty fo [ofn the canlraclor a8 a third parly defendant. Further, the ferm
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“ather darmages™ shall nol Include, and In no event shall the confracior be llabla for,
damages for the Commonweeli's use of conlractor previded products or services, foss of
Commanwealth records, or data {or olker ntangibie proparly), lnss of use of equipment,
[osl reventte, Jost savings of lost proflis of the Commenwesllh, In no evenl shefl "olher
damages” e¥caar the greater of $100,008, or fwo Umes the valus of the product or service
{as deflned in the Conlrecl scopa of wark) that Is the subfact of e clalin, Secllon 11 sels
forih the conlracior's enfire (lablilty under & Contract, Nothing In thls sectton shafl Imil the
Commahwealih's abllly to negotiate higher imitations of Nsbllly In a parllculer Conlract,
piovided el any such lmitalon musl specifeally referenca Seclion 11 of the
Commerweelth Terms and Cordifons. [n the svent the Tmitallon of Habilly conflluts with
accotnling slanderds which mandata that there can be ne cap of damages, fhe Imitatlon
shal be sonsldered walved for that audlt sngagement  These lamns may be appllsd fe
other Gantracts only with prior written confirmafion from the Operaflonal Services Divislon
or the Office of the Complroller, The terms In this Clarlficatien may not be modifisd.

Northern ireland Cerflfication. Pursuant fo G.L. ¢, 7 8, 22C for siate agencles, slale
aulhorilles, the House of Representalives or the slale Sanels, by signing this Contrac! the
Genfractor certifies that & does aof employ tan or more employees In an offica or other
feclllty In Nerthem [relznd and I the Gonlraclor emplays ten or more amployeas i an offics
or olher facilly localed in Northem irelend the GConbractor cerdiies that Tt dees nol
discriminate In employment, compensafion, or the tems, condillons and privileges of
employment on account of sellglous or polllical beffef; and it promales reiglous folerance
wilhin the work place, and the eradicallon of any menifestations of raliglaus and other
Hlegal discrimination; and the Conketor Is not engaged in the manufacture, diskibulien or
sale of firearms, munlons, Inchucling rubbar or plastlc bullets, fear gas, armored vehlles or
millary altoraft for Use or depioyiment in any aciivty tn Northem Ireland,

PFandarnfa, Dsaster or Emergenoy Performance. [ Ihe event of 4 serfous ememgency,
pandemlz or disaster culside Ihe canirol of the Depariment, the Dapartment may negoliate
smergancy peifonmance fram the Conlractor to address the immedlede nacds of the
Commonwesith even if rot conlemplated under the orginal Contract or procuremenl,
Payments are subject to apprapriation and other payment terms. .

Consultant Confractor Certifications (For Conaullanl Contracts “HH' and "NN* and
*(305" objeol codes subject to G.L. Chapter 20, 8, 29A), Gonlraclors must inake required
disclosures &s part of the RFR Response or using the Gonsl andalo
Submission Form,

Atlomeys, Attomeys of flrms providing legel services of represanting Commenweaith
Depariments may be subjact o G.L, ¢, 30, 3, 65, and ¥ providing iigation sevices must be
approved by fha Office of the Attomey General lo appear on hehalf of a Depariment, and
ghall have a contlaulng ohligation to nellfy the Commenwealth of any confllots of interesl
ansing under the Gentract,

Subcontracior Performance, The Donlieclor carifies full responsiblity for Condract
performance, Inchuding subcontraciors, and thal comparable Contract tarms will be
Includsd In subtonkeacts, and thel the Depadmanl will not be required fo direolly or

Indirettly manage subconiraciors or have any payment obligations fo subcontractors, .

EXECUTIVE ORDERS

For coversd Execulve stale Depariments, the Conimacior cerllfies compliance with
applicable Exacutive Ordars (see also Messachusells Execullve Orders), Including but noi
limited 1o the speolfic orders lisld below. A brasch during pesfod of a Contract may be
eonsldered 8 malerlal Breach and subject Contractor o apprapriate monedaty or Conlraat
sanetions,

Expentlve Ordar 481, Prohibdng (e Use of Undosumented Workers on State Ganlracls.
For all state agencies In the Exaoutive Branch, Including a)l executive offices, buards,
commissions, agencles, Deperiments, divisions, counclls, bureaus, and offices, now
exisling and heraatter established, by signing thils Conlract the Conlractor cerffies undar
the pains and penallles of perjury fhat they shall not knowingly use undocumented workers
In eonnection with the performancs of this Gonfract; that, pursuant fo federal raquirements,
shall verify the Immigration slalus of workars asslgned lo a Contract wilhout engaging in
unlawdul disedmination; and shall not knowingly of recklassly aller, falsify, or accapt altered
or falsified dacuments from any such worker

Executive Order 130, Anfl-Boyeolt. The Conlractor wamants, represents and agrees that
during the iime Ihis Contract is In effect, nefther i nor any affifated company, a8 hereafter
defined, particlpales In or cooperates whh an inlemationat boycolt (See IRC § S99(bHS)-
(4), and |RS Audit Guldalines Boveotte) or engages in conduc dectared {o be unlawlul by
Gl o 181E, 8. 2, A breach In the wamanty, representation, end agresment eonlaingd in
this paragtaph, wilkout limiing such other righls s I may have, fe Commonwealth shali
be anlifiad to rescind this Conlracl. As used hereln, an afilated company shall be any
businass enllfy of which at least 8% of the ownarshlp Inferests are direally or Indireclly
awned by fhs Sontractor or by & paraon or persons or hualness entlly o entitfes direclly or
Indiraotly owning at least 61% of the ownership interests of he Contractor, or which dirsctiy
or Indiracly owns atleast 5% of the cwnesship interests of the Confraclor,

Exacufiva Ordsr 346, Hifng of State Employees By Stafe Contraciors Contractor cerfifles
compifance with both the canffct of Interest law G.L. ¢. 268A speclfically s. 5 {f) and thls
ordar; and Includes dmiations regarding the biring of slate emplayess by private
companies confracting wih the Commonwaallh, A pilvalzafion contract shall ba desmed

{1349
o Include. a specilic prohiblilon againat the hidng al any tme durng the term of Contract,
and for any position In the Gontraciors company, eny state management employes who is,
was, or will be involvad In the preparation of the RFF, the negollations leading fo the
ewarding of the Canlract, the decislon to award the Confract, andfor the supsivision of
ovarsight of perfarmiance under the Condtact,

Exgcutive Drder 444, Disclosure of Famlly Relatinships With Other Stata Employees.
Ezch petson applying for employment (nchuding Gonirac! work) within the Execuive
Branch undar the Sovemor mus! disclose In writng the rames of all Inmedlale family
related to (mmadiate family by mariage who semve a8 empleyess or elected officlals of he
Commonwaallh. All dlsciosures made by applicants hired by the Execulive Branch under
the Govermor? shall bs made avallable for public fnspaction to the extent permissible by law
by tha offfclat with wham such disclostre hes heen filed, ]

Exeeutlve Orgiar 504, Regarding the Secusly and Confiderilally of Personal Information.
For all Conkacls Invalving Lhe Conlraelor's accass fo personal Informaton, as defined In
GL, o, 83, and personal data, as defined 'n GL. o 86A, owned or controlled by
Exaclifive Dapariment agencles, of access ko agenoy syslems condalning such nformafion
or dala (hersln colieclively “personal Information”), Conlractor cestiies under {he palis and
penatlies of perury thal the Confractor (1) has read Commonwealth of Massachusaits
Exgcutlve Order 564 and agrees fo prolecl any end all parsonal information; and (2) has
revlewad all of the Commonweslh Information Tachnology Divlston's Secu
Policles, Notwithstanding any confractual provision to the contrary, It conneciion with the
Contraclors performance ender thls Centract, for all stale agencles In the Execuliva
Depariment, Including all execullve affices, buards, commissions, agendies, deparimants,
divislons, sounolis, bureaus, and offices, now eylsling and hereatfer established, the
Contraclor shall; (3) oblain a copy, review, and comply with the confracling agency's
Information Sacurity Program (ISP) and any pertinent security guidefines, standards, and
policles; {2) comply with all of the Commonwealth of Massachuselis informalion
Technology Division's *Security Policlas”) {3} communicate and enforce the confracting
agency’s ISP and such Securiy Policles egainst all employsss {whether such employess
are diract of contracled) and subcontrectors; ) implement and melntain any ohher
reasonable approprale securlty procedures and praclices necessary lo protact parsenal
Information to wikch the Confragtor Is glven accass by the canttacling aganoy from the
unatthotized avcess, destiuction, use, medlficalion, disciosuze or foss; (5) be responslble
tor the full or parial breach of any of hese tarms by Hs employees (whelher sugh
anployees am dires! o contracted) o subconbraclors duting or affer te tem of this
Conlragt, and any breach of these farms may be regarded as a materiat breach of this
Contract; (8) In the evenl of any unavtherlzed access, destuction, vse, modiication,
disclosure or loss of the parsonal Informalien {colieclively referred to ag the "unauthorized
s} (2) lnmedialely nolify the contracting egency If the Conlactor hacomas aware of tha
uUnauthorized use; (b} provide fulf cooperation and aceess Y informatlon necassary for the
conlresting agency to delemnine the scope of the unauthorized use; and (¢} provide fuil
cooperation and access fo Informatlon petessary for the contracting agency and the
Conirastor o fullll any noliflcation raquivements. Breach of these {erms may be regarded
as a materal braach of $hls Contragt, such that the Commonwenith may exerclse any and
& contaclual rights and rsmedles, Including without f#mitation tndemnification urder
Secllon 11 of the Commonweallh's Terms and Condifions, withhclding of payments,
Conract auspension, or lemination. In addion, the Contracior may be subject 1o
applicable statutory or regulatery penatliss, Including and witheut lmitation, thosa lmposed
pursiant 1o G.L, ¢, 83K and under G.L. ¢. 244, § 38 for violadions under MG.L ¢. 66A.
Exeufive Orders 523, 524 and 526, Execulve Order 526 (Order Regarding Nom-
Discrminelion, Diverstty, Equal Opporuntly and Affimalive Aclon which supersedes
Execitive Order 478). Exgcullve Ordor 524 (Eslabishing he Massachusets Supplier
Diversliy Program which supsmedes Execulve Owder 390), Execufive Omder 523
{Establishing {he Massachusetis Small Bushess Pirchasing Program) All programs,
acliviies, and sanlces provided, parformed, floensed, cherered, funded, regulated, or
cantracted for by the state shalf be conducled without unlawful discdmination hased on
tace, color, age, gender, elhmiclly, sexual orentalion, gender fdenfily or expression,
rallglon, craed, ancesty, nafonal orlgh, disablity, veleran's stalus {Including Vieinam-era
voterans), or background. The Centractor and any subcondractors may nof engage in
discriminalory employment preciices; end the Cenlractor sertifies compliance with
epplicable federal and slafe laws, ades, and regulations governing felf lakor and
amployrnent praclices; and the Contraclor commlls to purchese supplles and services fram
carlfied minorty or women-owned businessss, small businesses, or husinesses owned by
socialy or economicaly disadvantaged perscns or persons wilh disablifles, These
provislons shall be enforced through the contraclng agency, OSD, andfor the
Masseahuselts Commisslan Against Discriminadon, Any breach shall be regarded 2s a
material breach of the contract that may subject the contractor to appropriate sancions,
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Exhibit A to Massachusetts Standard Contract Form

This Exhiblt A is attached to and forms & part of the Agreement ("Contract” or “Agreement”) by and between
the Commonwealth of Massachusetts Executive Office of Public Safety and Security (“you” or “*Customer”) and
Securus Technologies, Inc., ("Securus,” “we,” “us,"” or “Provider”) {collectively “Parties”). The Contract is
comprised of the following documents: '

L The Commonwealth of Massachusetts Terms and Condltions (*Commonwealth Terms and Conditions™);
2. The Commonwealth Standard Contract Form (“Standard Contract Formy”) to which this Exhiblt A is

' attached;

3. The Request for Response identifled as Request for Response fot Secure Inmate Calling Systern and

Related Services (1CS) COMMBUYS Bid Number: RFR - BD-18-1044-EPS17-EPS1-19423 ("RFR"); and

4, Securus’ responses to the RFR.

The order of priority of documents and the order of precedence in Interpreting the Contract (colfectively, “Order
of Precedence™) shall be as follows;

1 The Commaonwealth Terms and Conditions;

2. The Standard Contract Form, to which this Exhibit A Is attached;
3. The RFR requirements as stated In Tthe RFR; and

4.  Securus’ rasponses to the RFR.

The parties agree as follows:

1. Applications, This SOW specifies terms and conditions under which we will provide certain inmate-related services and
applications (the “Application(s)") to you,

2. \se of Applications. You grant us the right and license to Install, maintain, and derive revenue from the Applications
through our inmate systems (Including, without limitation, the related hardware and software) (the "System”) located In and
around the inmate confinement facllty or facilies identified In the Schedule (the “Facility” or “Facliitles”). You are
vesponsible for the manner In which you and your respective users use the Applications.

3. Software License. We grant you a personal, non-excluslve, non-transferable license (without the right o sublicense) to
access and use certaln proprietary computer software products and materials in connection with the Applications (the
“Software”), . The Software Includes any upgrades, modlifications, updates, and additions to existing features that we
implement (the “Updates™).

4, Ownership and Use. We (ot aur licensots, if any) have and will retain all right, title, interest, and ownership n and to
{i) the Software and any coples, custom versions, motifications, or updates of the Software, (i} all related documentation,
and (illy any trade secrets, know-how, methadologles, and processes refated to our Applications, the System, and our other
products ahd services (the “Materiais™). The Materlals constitute proprietary information and trade secrets of Provider and
ks licensors, whether or not any portion thereof Is or may be the subject of a valld copyright or patent,

5. Confidentiality and Non-Disclosure, The System, Applications, and related call records and I[nformation (the
“Confidential Information™ will at all tmes remain confidential to Provider. Customer understands and acknowledges that
Providet, a5 a common catrier, Is required by Section 222 of the Communications Act of 1934, as amended, 47 U.5.C.
Sectlon 222, to maintaln the confidentiality of “Customer Proprietary Network Information”, or “CPNI?, which protects from
disclosure consumers’ sensitive personal Information (incuding phone numbers called by a consumer; the frequency,
duration, and tming of such cails; and any services purchased by the consumer), Customer understands and acknowledges
that such Confidentlal Information may be exempt from public disclosure and you agree that, except as reqtired by the
Massachusetts Public Records Law, you will not disclose such Confldentfal Infarmation to any thitd party without our prior
written consent, Because you will be able to access confidential Information of third parties that Is protected by cerfaln
federal and state privacy laws through the Software and Applications, you will only access the Software with complte

systerns that have effective firewall and anti-virus protection. :
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6. Customer acknowledges that the nformation avallable through the below described Applications (THREADS™ | LBS,
Investigator Pro, ICER, Guarded Exchange, VRS, and VINES) inciudes personally identifiable information and that it Is
Customer’s obligation to keep all such accessed Information secure. Accordingly, Custorner wiil (a) restrict access to such
Applications to those taw enforcement personnel who have a need to know as part of their officlal duties; and (b) ensure
that its employees (i) obtain andfor use information from each such Appilcation only for fawful purposes. Furthermore,
Customer understands and acknowledges that all information used and obtained jn connection with each sich Application s
A% IS." Customer further understands and acknowledges that such Applications uses data from third-party sources, which
may oF may not be thorough and/or eccurate, and that Customer will not rely on Provider for the aceuracy or completeness
of information obtained through such Applications,

CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure Call Platfarm! Secure Call Platform (“SCP") provides through its centralized system autoratic placement of calls by
inmates without the need for conventional live operator services, In addition, SCP has the ability to do the following: (a)
monitor and record inmate calls, {b) prevent monitoring and recording of private calls (i.e., attorney cllent calls, clergy calis,
ot other calls as approved and Implemented by you); private number settings allow you to mark these calls not to be
fmonitored of recorded, and you are solely responsibie for identifylng, approving and disabling requests for private
trestment; (¢) automatically limit the duration of each call to a certain period designated by us, (d) malntain call detail
records in accordance with our standard practices, (&) automatically shut the System on or off, and (f) allow free calls to the
extent required by applicable law. We will be responsible for all billing and collectlons of Inmate caling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facliities specified in the RFR.

SCP also Includes the ability to integrate inmate Debit accounts, A Debft account Is a prepaid, inmate-owned account used
to pay for Inmate telephone calls, A Debit account Is funded by transfer of inmate’s facility trust/commissary account funds
to inmate’s Debit account, Provider wiil also aliow Inmate frlends and family members to fund an inmate's Deblt account via
muitiple points-cf-sale. Funds deposited by friends and family members [nto an Inmate’s Debit account become property of
the inmate., Provider establishes nmate Debit accounts which are assoclated with the inmate's Personal Identification
Number ("PIN"). Provider reguires inmate to key In hisfher PIN at the beginning of every Deblt call to complete the call and
pay for the cal using the inmates Deblt account, If implemented, Custorner agrees to have the Debit module of Provider’s
SCP Call Management System enabled for the Facilities to offer Deblk account to inmates, If Implemented, Customer also
agrees to use Provider's SCP User Interface or utilize Integration with Customer’s trust account system to process Inmata’s
fund transfer requests. Notwithstanding, Provider will not be responsible for any delays due to (I} Customer's faflure to
perform any of Its obligations for the project; (I} any of Custamer’s vendors” failure to perform any of its obligations for the
profect; or (i) ciroumstances outside of Provider's control, '

INVOICING AND COMPENSATION:

Collect and T e Debit Calls. We will pay you commission (the “Commission”) based o the Gross Revenues that we earn
throtgh the completion of collect and inmate Debit cafls placed from the Facilities as specifled in the RFP and Response, RFR
Offer #1, Call rates as specifled In RFR Section 9.1.1 and Monthly Commission Percentage 76,20 shall apply (Inclusive of the
equipment referenced In RER section 5.2.1.). '

. CE D NET CENTRIC, VOIP. DI L NSMITTED CALL MANAGEMENT TE
DESCRIPTION:

Secure_Calling_Platform User Interface, We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface™} which may be used ohly on computers and other equipment that meets or exceeds the
specifications as set forth In Sectlon 5.2 In Securus’ RFR, which we may amend from time to time (‘Compatible Equipment).
Customer represents thak (1) Jt will be responsible for distributing and assigning licenses to (ts end users; (If) it will use the
SCP User Interface for lawful purpases and will not transmit, retransmit, or store material In violation of any federal or state
laws or regulation; and (1) it will monitor and ensure that Its licensed end users comply with as directed herein.

THREADS™
DESC O}

The THREADS™ application allows authorized law enforcement users to analyze corrections and communications data from
multiple sources to generate targeted Investigative leads. THREADS™ has three main components; data analysis, data
ravlew, and data Import. Tn addition, THREADS™ offers an optionat “community” feature, which allows member carrectional
facilitles to access and analyze corrections communications data from other correctional facilitles within the communlty and

data Imported by other communlty members. Customer's use of THREADS™ is governed by and conditioned upon the
terms set forth herein,

CQMPENSATION: !
The cost of THREADS™ was considerad and included In offering the Commission percentage and other terms contained :
herein. d?/f :
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COMMUNITY FEATURE:

Customer has elacted to opt in to the community feature, and Customer reserves the right to determine which communities
shell have access to Customer's data, ‘The communlty feature allows authorized users access to analyze communications
data generated from other corrections facilities within the community, as well s any data imported or added by other
authorlzed community members, Customer acknowledges and understands that data from its facillty or facilities will ba
made available to the community for analysis and review,

LOCATION BASFD SERVICES

DEGCRIPTION:

Securus’ Location Based Services (*LBS™) provides Customer with a moblle device user's approximate geographical Jocation
(*Mobile Location Data” or “MED"} by way of (i) Information derlved from calls placed an a Securus device by an inmate
confined at a Customer Facillty and recelved by such mablle device user, or ()} moblle device user Information {such as
moblle device number) provided to Securus by Customer, When a mobile device users prior approval Is required by law for
MLD to be provided to Customer, such approval will be obtained by Provider in accordance with wireless cartier-approved
disclosure and opt-in processes. LBS will capture approximate fatitude and longltude coordinates of a mobile device user at
the times at which the called party accepts the call, and when the call ends. LBS will display geographical Information on a
map and will combine covert alert Functionality with approximate geographical coordinates when calls are accepted by the
called party or end, and operate on demand In {near) real time. Customer's use of LBS is governed by and conditioned upon
the terms set forth herein.

COMPENSATION:
The cost of LBS was consldered and Included in offering the Commission percentage and other terms contalned herein,
1.

INVESTIGATOR PRO™

DESCRIPTION:

Investigator Pro™ |s & telephone safety, securlty, and investigative feature of SCP. Investigator Pro™ uses continuous voice
identification technology to determine what Inmate(s) are speaking on the call, detect certain three-way call violations, and
help Investigators flnd correlations between calls that might otherwlse go undetected, Inmates must participate na
supervised volce print entollment process, This inmate voice print enrollment process will be the responsibllity of Customer. :
COMPENSATION: .

The cost of Investigator Pro™ was considered and included In offering the Commission percentage and other terms |
contained hereln. :

GUARDED EXCHANGE™ '

DESCRIPTION:

Provider, through its subsidiary Guarded Exchange™, shall provide an Offender Call Monitoring System ("GEX System®)
which Indudes calf monitoring services of inmate calls orlginating from the Facillty{s) that Is designed to identify:

1. Suspicious or suggestive key words or phrases;
2. Phrases that suggest threats to security of the Facillty(s) and Facllity personnef; and
3. Criminal activity In and outside of the Facility(s);

ICER™
DESCRIPTION:
The ICER™ system provides authorized users the means to detect Intra- and inter-Facilty Inmate-to-Inmate communlcations
from multiple sources to generate targetad investigative Jeads.

AUTOMATED INFORMATION SERVICES
DESCRIPTION: '

Provider will provide the Automated Information Services (AIS™) as described hereln upon the request of Customer, on such
terms and conditlons as mutually agreed to by the partles, Once Facllty staff has uploaded all required Information, the
system Is able to automate information such as Commissary Balances (pending MIS system data flow); Charge Information;
Court Appearance Dates, Times, Locations; Bond Amounts, Types; Projected Release Dates; and Vislitation Eligibillty, Times.
The application Is accessed through a telephone VR system.and provides all information automatically without staff

intervention 24/7.
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Automated Information Services is configurable to meet the specific needs of Customet’s Fachity. The standard AIS optlons
include automation of ihmale and Facllity Information to {1} constituents who call Customer’s existing maln telephone
number; and (2) iInmates at Customer’s Facility using the inmate telephone system. The following additional options are
currently available for ALS:

"/ Ability to open or fund a Securus pre-pald tefephohe account (AdvanceConnect)
Abliity to fund an inmate phone account (Inmate Debit where avallable)
V'/ Ability to supplement inmate deposlt services by funding an inmate trust acceunt
v Ability to leave a volce mafl (AIS™ Jall Voicemall)
The AIS™ Jail Volcemail feature is a one-way communication product that allows friends and family members calling a

facliity to leave a 45-second voicemali for an Inmate providing a quick way for frlends and family to initiate communication
or deliver timely information to an fnmate prior to a scheduled phone call ot visitation,

Customer understands and agrees that Provider may, upon futlire release, expand the AIS™ services offering to include
addlitional congtituent notification services or Additional AIS™ Options upon 30 days advance wrliten noticeCustomer
represents and warrants that it is legally authorized to allow Provider to deploy the Automated Information Services (AIS™)
as agreed and described herein.

COMPENSATION:
The cast of AIS™ was considered and included in offering the Commission percentage and other terms contained herein.

VIDED RELAY SERVICE

ESC ON:

Seturus’ Video Relay-Service application ("VRS") provides a fully integrated video relay setvice offering Into the Secure Call
Platform (SCP) allowing critical call controls to be maintained, This service allows deaf and hard-of-hearing Inmates the
abllity to communicate with friends and famlty via a videocanferencing service.

COMPENSATION;

The cost of VRS was considered and Includéd in offering the Commission petcentage and other terms centained hereln,
VRS TERMS OF USE: '
1. Customer understands and agrees that it Is solely responsible for the following:

a. Determining which inmates are ellglble to use VRS,
b. Providing inmates access to the VRS application,
c. Conflguring SCP to allow ellgible Inmates access to the VRS application on ConnectUs-enabled termihals,

d. Deslgnating which VRS numbers for which calls are not to be recorded, by marking those numbers as “ptivate”
within SCP.

7. Securus shall furnish at its expense complete fiber backbone to include twelve (12) strands of single mode fiber.

AT f
O eyt Y
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The Commonwealth of Massachusetts

Executive Office of Public Safety and Security
One Ashburton Place, Room 2133

Boston, Massachusetts 02108
Tek (617) 727-7775
TTY Tel: (617) 727-6618

Fax: (817) 727-4784
cHARéise? ¥ WWW,mass. qov/eons ’ DANIESIQc?rE{gnyTT

KARYN E. POLITO
L4, Govemor

March 6, 2018

Misty Madore

Securus Technologies, Ine.
4000 International Parkway
Carrollton, TX 75007

Dear Ms. Madore,

Attached for your records is an original executed confract between the Commonwealth of
Massachusetis Exeoutive Office of Public Safety and Security and Securus Technology for the
Inmate Calling System and related services at the Department of Cortection.

Thank you for your business,

( Sincerely,

Nﬂsa Morales
Ditrector of Fiscal Affairs




Request for Response (“RFR") For a

Secure Inmate Calling System and Related Services
COMMBUYS Bid Number: RFR - BD-18-1044-EPS17-EPS1-19423

Response Deadling Date: Tuesday, Novemiber 14, 2017 by 5:00-p.m. EST
Note: Section 2: Procurement Calendar for other key procurement dates

*No Phone Calls Will Be Accepted orResponded To*

RFR Point-of Contact: Gerard MCMéhOn
E-Mail Addiess: gerard. memahon@state.ma:us

Please:Note: This I3 asingle document associated with a complete Bid (also referyed fo as Solicitatidn) that cani
be found on COMMBUYS (www.COMMBUYS.com), All Bidders.are responsible for reviewing and adheritig to
ail hiformation, fornis and regnirements for the-entire Bid, which are all incorporated info the Bid. Bidders
may-also-contact the-COMMBUYS. Helpdesk at COMMBUYS@state.ma.us or the COMMBUYS Helpline at 1-888-
MA-STATE: The Helpline is staffed from 8:00' AM to 5:00'PM Monday through Friday Eastern Standard or
Daylighttiine, asapplicable; except o federal, state-and Suffolk county holidays.

This. RER - BD-18-1044-EP$17-EP51-19423 and all responses and fnformation subwmitted in response to this

RFR are subject to the Massachusetts Public Records Law, MGL. ¢ 66, § 10, and toMGL. c. 4 §§ 7 26.
Requiests for public tecords rhay made to the Executlve Office of Public Safety and Securlty: (EOPSSY, Offfce of

the General Counsel, by divecting your request to the following URL  Link:

blic-rémiest-htiri




RFR for a:Secure Inmate.Calling System and Related S¢rvices

1.6  RFR GENERAL INFORMATION

The following information is provided, for the Bidder's.information only. All contact with EOPSS
regarding this RFR document shall be conducted according to the requirements outlined in Section
2.0 of this.RFR,

COMMBUYS www.commbuys.com

€OMMBUYS Bid Number BD-18-1044-EPS17-EPS1-19423.

Purchasing Department. Executive Office of Public Safety and
Security on behalf of the Department of
Cotrection

Address | One Ashburton Place - Room 2133
Boston, MA 02108

Contact Person Gerard McMahaon

Project Manager and Strategic Sourcing;:
Team Leader

gerard.memahon@state.ma.us

Procurement Category Eqiipment, Softwiare and Services ~
, P
Telecommunications Systems — Standard
Smgie Purpass

RER File Name/Title. Secure Ihmate Calling System and Related
Services

1,7  ELIGIBLE ENTITIES

“This RER'i$ a “Non-Statewide/Limited User Contract”. This procurement option is ‘coriducted-and
managed by a single Department or a self-selected group of Departmeiits on belialf of a selected
group. Therefore, the resultant, contract(s) forim this RFR wili be-open for'use to the Issuing Entity
{EOPSS); the DOG, and the Massachiisetts GountysSheriffs. In addition, thie resiltant contraet(s)
from this RFR will be open tousé to other Departments that are later approved by EOFSS, Other
Departments requesting to use-this contract'must submit a request in writing to EQPSS. ApproVals

granted, if any, will bé in wrlt,lng

1.8  ACQUISITION METHOD
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RFR for a Secure Inmate Calling System and Related Services

The acquisition method for this contract is as follows: the Contractor shall pay a commission to the:
Department:based on a fixéd percent of the gross revénug attribiated to the Inmate Calling System
for all call traffic (collect; debit, and pre-paid). This contract has:a durable commeodities component
in addition te the services. .

This contract shall result in & commission being paid to the DOC. At no- time. shall this contract
réesuliin aepst bemg paid by the Commonwealth, EQOPSS; or the DOC to the Contractor..

No Federal Furids will be used to fund any part of this contract.

This R_-équest for Response is being progured in campliance with the World Trade Organization for
progurements.

The anticipated. duration of the contract is five {5) years beglining o4 the Contrdct Effective Start
Date: The contract will allow for five (5] options:-to renew for a period of up to-one (1) year each,
contingent upon.the procuring needs 6P EOPSS. Therefore, the Total Anticipated Contract Duration,
including the renewal options, is ten (10) years from the Contract Effective Start Date.

The expected duration of this contract is-as follows:

.Contract Number-of Number of
Duration ptions Years/Months.
Initial Duration . Five (5) Years
Renewal Options Up to One (1)

- Year Each ,
“T'otal Maximum “Ten (10) Years:
Contract - B
Duration:

Performance and payment time frames which exeeed contract duration: At the request of the
Department, the Contractor shall be required to cumplete the: performance of any or all terms or
other agreements for services into or commenced during the term of the contract whose
performanceé and payment timeframes extend beyond the maximum contract duration end date:
and/or to work-cooperatively with the Departmeiit to uridertake all actions necessary to ensure:
timely prolect completion and continued Inmate Calling System operation.

Af the request of the Department, the Contractor shall be required to enter into a maintenance

-agreement following the expiration. ¢f the Contract End Date if necessary to maintdin. and/or
‘monitor the syster orindividual system components beyond thée makimurn conttact duvation.
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Proposed Financial Offer

Securus:has carefully deslgned.our finaficial package to balance the call rates, safety,
and technology needs of the Plymeuth County Sheriff's Office, This proposal provides
an offer that delivers & rediiced call rate, Iricraased commission schedule;-arid the best
and most innovative technology the Industry has to offer for the County.

This proposal will provide unparalleled nvestlgative and operational efficlentles that
will assist in removing some of the burden-of smali tasks 6n staft arid provide RPCSO
investigators With proven investigative tools that will have a significant impact on
thelr efficiency and return on time. These benefits cofne In conjusiction: with
opportunities to reduce call rates to the cormunity while malnta[nlng orincreasing
‘thie. commissior revenue returns:to-assist inmate programs.

‘Securus Communications Platform:

(SCP), with. frae quarterly upgrades throyughout the ilfe of the contract. Over
700 features, Including sollitiens already deployed &t your location such 3-
‘Way Detectioh, Rémote Call Forwarding, Advanced Reporting; Covert Alerts,
Crime Tip, Reverse Look up and BNA {Billing Name and Address))

Replace All Existing Inmate Telephones and Add Telephones as

‘hesded

Replace all ijr‘nmat_e‘v'i_,sitaﬂmn phones

All Necessary Interfaces

PREA Hotline (Prison: Rapé Elimination Act)
Free Calls Frorm Booking




+ 4 Video Relay Service Stations to support the hearing impalred
+ Lobby and Bocking Kiosks
¢ OnSite Administrator Retained at $20 Per Hour

o Weekly Walk Throughs by Massachusetts Fleld Staff
included System Functlons On All Options:

» AlIS (Automated Information Services)
o The ONLY speech recognition auto attendant on market
Jalt information
Visitation hours
Inmate Information
Court Information
o Release Dates

e VoiceMail (Thru Automated information Services Information Line)
Provides families and inmates with:
o -way com cation product allowing frlends and family members
caliing a facility to Jeave a 45 second voicemall for an Inmate

o Charged at the per inmate call rate after set up of $3
o Voicemail accessible thru every inmate telephone
« Inmate Tablets (At The Sherlff Office’s Option)
o Phone
o Religion
Games
Podcasts
Law Library
Grievances
Educatlon
Music
Books
SecureServices
Mental Health
Commlssary
e-Messaging
o Premium Content Options Available
Investigative Features Included

o Q0 ¢ ¢

o]

¢ 0 0 0o 0o O 0 0 O 0

« Investigator Pro {(Continuous Voice identification Biometrics) -
Blometric 1dentification throughout the Call, Included In our
proposal at no cost, [Pro traditionally is implemented with a
reduction in commission.

« THREADS - Data Analytlcs Driven Investigations, THREADS will be
provided at no cost to the Plymouth County Sheriff's Office.

» ICER (Inmate tc Inmate Communications) - Driven by our




blometric englne,-ICER will provide alerts on inmate to inmate
communications in Plymouth County or with Inmates in any
County natlonwide, ICER_will alert on Inmate to inmate
conversations with Massachusetfts DOC Inmates.

Inmate Telephone Calls

CallRates

Collect $0,14 per minute 76%
Debit $0,14 per minute 76%
International calls $0,50 per minute 76%

Prepaid Card Ruates, same as coffect
+ Commisslon percent also applies to Interstate
s Revenue and Commission Increases
o Iftelephone revenues exceed $1.1 M, Plymouth County would recelve

78% of the entire revenue
o [Iftelephone revenue exceeds $1.2 M, Plymouth County would recelve

80% of the entlre reventie
o $600,000 Minimum Annual Guarantee

» Phone Funding Fees:
o $3.00 Automated payments
o $3.00ive’ agentfee
o Free By Mall

Securus has proposed this solution to provide an option that reduces current rates by
approximately 33% while malntaining the current commission rate, This proposal uses a 3,14 per
minute rate with no addltional connect fees or charges, The rate [s solely per minute. Securus wil
provide all required technology to support the Sherlff's Office and we will maintain the current on
site techniclan. All system upgrades, training and maintenance will provided at no cost throughout
~ the term of the agreament,

Securus wlll also provide AlS, continuous voice identification and data analytics capabilities at no
cost in our proposal,

This rate would be one of the lowest County rates nationally, while providing more investigative and
efficlency through the platform. These features include messaging and the use of tablets which
could be implemented at the option of the Sheriff but are not required for this proposal.




Exclusive Securus Value Add Offerings:

The followng capabilities can be added to the agreement at any time at the option of the Plymouth
County Sherlffs Office, They can be implemented through direct purchase or reduction/deduction in
commissions,

+ Guarded Exchange (GEX) {Phone Monitoring services)
o Monhitoring Services at $.02 non-cominissionable deducted from call when engaged
= Qr
¢ Targeted Monltoring - $3,500 for 500 calls
o Transcription Services at $25 hourly
+ National Cell Phone Forensics

o $25,000 Annually for 250 Devices

o Satellite Tracking of People (STOP)
o Satellite based monitoring services as an alternative to incarceration
« Televisit: Is a FDA certified and HIPAA compliant telemedicine platform
that allows facilities to rapldly begin expetiencing the advantages of
telemedicine

» Securus EHR; a HIPAA compllant cloud-based Electronic Health Record solution that
provides the speed, functionality, and security required by corrections.

« Digital Post Office: Securus' Digital Post Office dramatically reduces contraband entering
through traditional postal mall by scanning and electronically delivering mall to SecureView
tablets and ConnectUs Inmate terminals,

Correctional Officer Memorial Fund - We are very proud to be the
first vendor In our Industry to launch our own program to assist
correctional officers families ih a time of need. The fund provides
financlal assistance to families of those corrections officers who lose
their lives in the Itne of duty,

summary
Securus has worked hard to develop an offer that fully serves the needs of the Plymouth County
Sherlffs Office, your constituents and Inmates. We are committed to providing an offer that
Incorporates all of your requirements while providing world class technology, more services for




Inmates and familles to remaln connected and a support plan that exceeds the expectations of your
officers, We ook forward to our future years as partners,




