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CoNTRACT ADDENDUM 12021 F CC ORDER)
This Contract Addendum (hereinafter "Addendum") is by and between the party identified below as Customer
("Customer") and Securus Technologies, LLC (flkla Securus Technologies, lnc.) ("Provide/') and is subjectto and
governed by the current agreement for telephone services ("Agreement") between Customer and Provider. lts terms
are effective on or about October 26,2021, and this Addendum will be coterminous with the Agreement.

BACKGROUND:
On May 24, 202'l , the Federal Communications Commission ("FCC") released its Third Report and Order, Order on
Reconsideration, and Fifth Further Notice of Proposed Rulemaking (the "Ordei') ln summary , this Order (a)
implements new interim interstate and international rate caps; (b) significantly changes the previous industry practice
with respect to the rate caps applied to both interstate and intrastate calls; (c) modifies rules relating to ancillary and
third party transaction fees; (d) modifles applicable regulation with respect to consumer reporting and cost recovery of
site commissions; and (e) provides notice of further proposed rulemaking which will likely have further significant
impact on the industry. Unlike prior FCC action in this area, the Order was unanimous and bipartisan,

APPLICATION OF FCC INTERIM RATE CAPS FOR INTERSTATE AND INTRASTATE CALLS:
The Order mandates new interim calling rate caps for all interstate calls, See Order, Paragraphs 42-48, 47 CFR S
64.6030(a)-(c). The Order also mandates a new approach with respect to intrastate and local calls. "[T]o the extent
that a provider cannot determine that the physical endpoints of a call are within the same state, that provider must
comply with our new interim interstate rate .aps for that call." Or"der, Paragraph 41 (emphasis acldecl) Other than
landline calls (which are a small percentage of overall calling traffic), Provider cannot currently make an accurate
determination with respect to the physical endpoint of the called party, and, therefore, is required to apply the new
calling rate caps to most intrastate and local calling traffic as well as all interstate calling traffic. To achieve rate
uniformity between landline and non-landline calls, Provider intends to rate landline calls in the same manner as nonlandline calls.

Accordingly,onoraboutOctober26,202l,if Customerhascallingratesthatexceed$0.21 perminute(therate
cap specified in the Order for Jails with an ADP < '1,000 ), those rates will be reduced to $0.21 per minute.

APPLICATION OF FCC INTERIM RATE CAPS FOR INTERSTATE AND INTRASTATE CALLS:
The Order mandates a new interim rate cap for all international calls which is calculated using the interstate rate cap
described above plus the average per-minute amount paid by the provider to its underlying wholesale international
carriers to terminate international calls to the same "international destination" over the preceding calendar quarter (the
"lnternational Rate Cap"). See Order, Paragraphs 178-184;47 CFR g 64.6030(e).

Accordingly, on or about October 26,2021, Providerwill charge international calling rates equal to or less than
the lnternational Rate Cap .

AVERAGE DAILY POPULATION:

The Order applies different rate caps to facilities based on their average daily population (ADP). We understand that
your current ADP is < 1,000, and the adjustments described herein are based on that assumption. To facilitate
compliance with the Order, Customer agrees to update Provider in the event its ADP becomes greater than or equal to
1,000.

ADJUSTMENT TO FACILITY COMPENSATION

:

Effective on or about November 1,2021, Provider will adjust the compensation payable to Customer based on the
option selected by customer in the following table (customer to check applicable option):
$999 per month will be deducted from compensation otherwtse payable to Customer under the
Agreement.
$0.0482 per minute of the new calling rates will be not be commissionable.

X,

For all currently commissionable call traffic under the Agreement, the commission percentage
(for prepaid, collect, and debit calling) and, if applicable, the prepaid calling card discount, are
hereby reduced lo 21%.

For international call traffic only, the per-minute amount paid by the provider as a passthrough to its underlying
wholesale international carrlers to terminate international calls will not be commissionable.
ADJUSTMENT TO TERM:
The term of the Agreement is hereby extended by 12 months. ln the event the Agreement has auto renewals or
renewal options, those options will continue to be in effect.
ADJUSTMENT TO FACILITY COMPENSATION (MINIMUM GUARANTEES):
Given the significant uncertainty surrounding the economic impact of the Order, the parties hereby agree that the
application any minimum annual orminimum monthly guarantees will be suspended effective November 1,2021 for a
period of 12 months, Effective on or about November 1,2022, any applicable guarantees will be reinstated at a value
based on 80% of the previous 12 months' actual compensation earned.

SIGNATURES
The person signing this Addendum represents that he or she has the unrestricted right and requisite authority to enter
into and execute this Addendum, to bind Customer named below, and to authorize the changes described herein.
Except as expressly amended by this Addendum, all of the terms, conditions and provisions of the Agreement shall
remain in full force and effect.

Even if Provider does not receive a sioned Addendum. please be advised that Provider must rqake all chanoes
necessarv to comDlv with applicable law and requlation and will do so on October ?6. 2021.

("

Customer:
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Signature:
Printed Name:
Title:
Date:
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RECEIVED
By Contfact Adfrinistrator at 5:12 pm, Oct 13, 20?1

