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CONTRACT ADDENDUM (2021 FCC ORDER)
This Conlract Addendum (hereinafter ''Addendum") is by and between the party identified below as Customer
("Custome/') and Securus Technologies, LLC (f/Ua Securus Technologies, lnc.) ('Provide/') and is subject to and

governed by the current agreement for telephone services ("Agreement") between Customer and Provider. lts terms

are effective on or about October 26,2021 , and this Addendum will be coterminous with the Agreement.

EAC](GEQUNQ:

On May 24,2021, the Federal Communications Commission ("FCC") released its Third Report and Order, Orderon
Reconsideration, and Fifth Further Notice of Proposed Rulemaking (the "Order") ln summary , this Order (a)

implements new interim interstate and international rate caps; (b) significantly changes the previous industry practice

with respect to the rate caps applied to both interstate and intrastate calls; (c) rnodifies rules relating to ancillary and

third pafi transaction fees: (d) modifies applicable regulation with respect to consumer reporting and cost recovery of
site commissions; and (e) provides notice of further proposed rulemaking which will likely have further significant

impact on the industry. Unlike prior FCC action in this area, the Order was unanimous and bipartisan.

:

The Order mandates new interim calling rate caps for all interstate calls. See Order, Paragraphs 42-48,47 CFR S
6a.6030(a)-(c). The Order also mandates a new approach with respect to intrastate and local calls. "fl-lo the extent

that a provider cannot determine that the physical endpoints of a call are within the same state, that provider must

comply with our new interim interstate rate caps for that call." Order, Paragraph 41 (emphasis added). Other than

landline calls (which are a small percentage of overall calling traffic), Provider cannot currently make an accurate

determination with respect to the physical endpoint of the called party, and, therefore, is required to apply the new

calling rate caps to most intrastate and local calling traffic as well as all interstate calling traffic. To achieve rate

uniformity between landline and non-landline calls, Provider intends to rate landline calls in the same manner as non-

landline calls.

Accordingly, on or about October 26, 2021, if Customer has calling rates that exceed $0.21 per minute (the rate

cap specified in the Order for Jails with an ADP < 1,000 ), those rates will be reduced to $0.21 per minute.

APP!-ICATION OF FCC INTERIM RATECAPq" qF IN.TEIT$TATEAND IjITRAtsTAIE€ :

The Order mandates a new interim rate cap for all intemational calls which is calculated using the interstate rate cap

described above plus the average per-minute amount paid by the provider to its underlying wholesale inlernational

carriers to terminate international calls to the same "international destination" over the preceding calendar quarter (the

"lnternational Rate Cap"). See Order, Paragraphs 178-184;47 CFR $ 64.6030(e).

Accordingly, on or about October 26, 2021, Provider will charge intemational calling rates equal to or less than
the lnternational Rate Gap .

AVE RAGE DAII-Y EOEULA],IObI:



The Order applies different rate caps to facilities based on their average daily population (ADP)' We understand that

your current'ADp is < 1,000, and the adjustments described herein are based on that assumption. To facilitate

compliance with the Order, Custom", agr"es to update Provider in the event its ADP becomes greater than or equal to

1,000.

AQJUQTMFT{T T$ FAfiItIfi EOMPENQANON :

Effective on or about November 1,2021, Provider will adjust the compensation payable to Customer based on the

option selected by Customer in the following table (Customer to check appticable option):

, / For all currently commisslonable call traffic under the Agreement, the commission percentage

-(for 

prepaid, collect, and debit calling) and, if applicable, the prepaid calling card discount, are

herebY reduced to 50%.

For international call traffic only, the per-minute amount paid by the provider as a passthrough to its underlying

wholesale international carriers to terminate international calls will not be commissionable-

W
The term of the Agreement is hereby extended by 12 months. ln the event the Agreement has auto renewals or

renewal options, those options will continue to be in effect.

Given the significant uncertainty surrounding the economic impact of the Order, the parties hereby agree that the

application Jny minimum ,nnrrl o, minimum monthly guarantees will be suspended effective November 1,2021 for a

p"riod ot 1 2 months. Effective on or about November i , 2022, any applicable guarantees will be reinstated at a value

based on 80% ofthe previous 12 months'actual compensation earned'

StGf'tATUR.ES

The person signing this Addendum represents that he or she has the unrestricted right and requisite authority to enter

into and e*""ute this Addendum, to bind customer named below, and to authorize the changes described herein'

Except as expressly amended by this Addendum, all of the terms, conditions and provisions of the Agreement shall

remain in full force and effect.

Customer:

Signature:

Printed Name:

Title:

Date:
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TLre fotlewring Apptiratiom frs $-rereb3r added to the Agneerlenc:

sEIURUS SIGITAL ]rlil&lL (ENTEE

Eiglta[ M,{a,il Eenter Eerulce and softtware all*rirrc arxFrsrized Fror*[der staffi or a$thonized Custorraer Etaff ts Etrafi
,Eerrtri*lm phy,sfical rrrai$ and e[*ctr+nically de&:itren it tB Encarcerated reaiPienE. TX'lrough D8gital [ldail Center,
eutkorized Etam ca!'r {1} viemr. Eppd'BVe, nejecq and maflEge scanmed m€ih E} set alerts when spec8{tc rec$p,ients
reqeive mail; and {3} review arr-rdit log.s of a*iuity i*ssoclated witlx tFre Digjta{ ht$aIfi fleryder fen increased
ad rnindstrat*we eversig&rt.

Frorrlder Scneened- Frecessed" and De8$vered - Fnounden r*ritrll csn.dnrcrt tl"le imwx-a$ procewinlg of plrys*ca,l rnalil arsd

its trDrtirErsien intc eletrtrsmic form. tlpi€B$Ey uuithin 4& hor*rs sf rEtrEiF- Aften processimg and, if desiredt
fr.lstsmer approval, Fr,odden wi$l distnihute the e$ectromiic ver=$on sf the rveai8 as qgreed hy C*rsto'me:r amd

Frovidex'. f,ustnrner will n.ou Semvard nrail uo Frsuider that is nst neasunahfur snrsceptih,le ts stranni]'rg [such as
bsxes" hoo$cs, er sther sEnch rredte,ria&s urrhich do ruet csmsGEE of printed cu,rrespondemtre on a hrup-dfrrnemsEs*al

page! ar-rd v'r,ill im{urrn rec8pients end frlemds and farm8lly abo'Lm thls resrrirtion" rPr'oryider haE no ob8igation to Etrdfl

sudr rnail. tf Pnpyider receilres surh rmaill ir will be returned ts [ils&Emer at [Llstorner'E trast Br returmed ts its
semder" lf Frorulder receiwes rmaiX addressed to a re{ipi,Ent nu $ongen Et [ustsmer"s faciliry, Erleh ]&E:il will he
returned ts its sender.

Digtcal [,{ail fenter lruill be con$gured w$th the fo[$or,,riing optitrfts, wFrish are subject to ahange upon the partiesl
,agreernent.

Fre-rA.pFroval Frior os De$fi\r'erv

E[ .q*t* Appr*xue - Fnryu$den rnrI8$ detir.rer all sEanned
rnai!" &'rltten oonmabamd w$fl{ be trBajted im

accordarsce with the iDiseovery sf Writters
{ontrahand I trrnages" section q{&lis tfible,

Physrcal F+{ail Handling

EI Dest.oy after 3C days

il Return to fustsrner after 30 days lar
{ustomet's cost}

fr.rstorner wi;ll not piretr€ss any rreail througkr Bigita$ Ma$E Eemter t&rac orffinates from't an al*ornet's oiffiae or is
othennrise legalfu prEuatE or prlul&qged. If Frcur-der rBtreiues rmail originating fr.orn an arcerrre/s o$ice or other
privatelprirfileged establishnrerffis" pruvider wi$* ser-*d it &G the csnrertisma[ BEerNqr at [usto,m.e/s trss( for phy=ical
delivery to ems$iirE priuilege is m.aintaimed or r'EBlrrl &t Es Bts serxdes-.

S [r.sEturner enerts to y$itkhotd rnai& Fom de[*ver1g to d recipieret or dinect= Fr'ffirnden to destroy ma8$ pen this
Sched,ule" tFxe Eustormer is so$e$r responslbile fen rTurtifulng the s-erripient and the semder of suc&r a[ttons a5 rnEy

il €qJstnmer Appro+re - fllstsr-nen ryv$ll reuiew snd
appreve al.l scamned rmail pr-iarto de[Elrery

Discouer? p,f Physica$ {ontrabeErd

E[ R*l*ase w local lal*r enforcernenti {btsEed sn
lscatjon of- Fnsvideds FrutressirftE Sacillty} a.nd
rEFart ts {ustsmer frlr furth,er dinectiqm

Fns,trider wii$ use nea=enahle ef$er-m ts idemuifu suurl"r

rsrttraband h,ased *n drictori.rexrs [r*=erurrcioms .and

FrmvEdeds eqperiencq, but Frorsider dqes n*t
rEprEsers& Br $r,E:rr-a&t d16{ it wdSE correoi&5r idemtify sucln
rorxtr-abarud,

il Bestroy

Discovery of Wrirten Contraband / ImaEes

E[ no mat scdn, and report to (qrstonrer for
filrthen direrr*oin

U Sran and require addiiq{onal fustormer reuiew

Fro'.+ider wi[[ n:se reaEemah]e effiasts to id,er*ifir suctl
ccnll-aband haEed sra Custorffiede instructiens and
Frovidenis experience, ht.lE Frecrider dses. rltrfi
r€prEseruE 6r t$,Erff-amt that Bt willl correrdy idefitifu
sudh comtrabandi"



be tegaily c'eqr.rired.

Ai! electrpnic infc,rmatiom asssc$ated $uit['! the rnail, inc[udimg sender ft.arne, t$rne" date, and .address w!8[ be
s,tsred for the Terx-n of the Agreernent" Scanned iirnager will he steredl for a penfrod of, mus yeans after tfiey ,are

scanned, lt lis tl-se u"espnnslhility of CuEtarnen tE ren'eoue any desired irmages frpnn the hanrsing locanisn fqr
perrr-rarlent st$rage r*dthin tlftru ye'arE after their scafi aE thry may be perrmanentlSrr deNeted b5r frovider afrer thet
tirme. At Cq.tstomeds discretiom, Bfreital Mad$ (enter can he comfiEclred ts all*w reciRieflts tc do$imlo.ad scanned
images of mail addressed to them upon re{eas.e from the Facility" prauid*d suah stanned irnages haue no? been
previous$ deleted Fursuant ts this section{

A. Candi.tional Lise cf Digirdl fr,lai; Center. Frovider reserves the right tc nrodify. er:nafl.e, cr di-<con:inue,
in its soie discrerron, Eny or a.llaf the features rha: are currently part of Digital 1,.{ail {enrer. Moreover.
if Prsvlderdetermine= in irs sole discreriBn thEt Digltal l"rlail Center and/or Ctrstonrefs use thereof {1}
viclates the term= and canditicns set foruh hereln; {2} violates any apelicahle rule; or [3J rs reasonably
likely ro be sa ceterrrined- Frsrrider rir.dy, rrpor ,.1,ritten 'rotire, imnrediately terntinate f,ustorner's
access to Si5itai h'lail ferrter anc shall haue no fur-rher liabiliry or respons;bilily to f usto*rer wiih
respetrr there:s.

B, Disclaimer of \,Varranties. fUSTOfdEF. Ur'IDERSTANOS AND AC(I-,10\{'LEDGES THAT DIGITAL MAiL
CENTER AND ,ALL $If FORI'.,IA,TItfI,I USED A.ND OBTAINED IN CGilII'{ECTiOT{ IVITH D{GIT.qL IdAIL TENTER 15

PROVIDED "A5 15." FRCI,TIDER AND ITS sUtsSlDlAR$ES Dil NCT Il,tAKE AND iIEREBY D*SCL&lhf AhlY

\&'ARRA.NTY. EXFR.EsS OR II'.IPLIED, }T'ITH RESPECT TO SIGiTAL T",{AIL CEITTER" PflOVIDER DCEs NOT
GIJARA.NTEE OR 1,q,ARRA.NT THE CORREf,TNESS. Cflf"{FLETEl.lEsS, LEG.A.LiTY. tulERfHAtlTABlLlTY. OR

FITNESS FOR .4, P.q.RTICULAR PURPCSE DF DIGITAL I'IAIL CENTEH CH INFORMATTON OBTAINED IN

CONNECTIOh, THEREb'r'lTll.,{t'; il0 EVENT'lr{{LL FROVIDER.4i},1tr ITS SUgSIDIARIES tsE LIABLE FOR ANY

l{3lRECT. ltuClD€NTP,L, OR fBl'{SEQUENTIAL DAI\'IAGE5, HOtrlr'EVER ARl5lNG, lNf URRED BY Ct-i5TOl"lER

FROI',1 RECEIPT OR USE CF lNFORl"'lA]-,i0N CBTAINED lN fOr.nNECTlCN WITH DIG*TAL t*fA,!L CENTER OR

TH E U NA\,A{ LAEILITY T[tE REOF,

C. Lirnitarion cf Liebiliry. PROVIIER !',J|LL HLLIE N0 LIABILiTY T0 C,JsliOlt"lER ICR T0 ,qNY PERSOI,i T0
!fr..HOL,I CU5TOh,IER il,IAY H.A.VE PROIJIDED fATA FRGM DIGITAL fu{AIL CEhJTTER} 

'CR. 
ANY LO55 OR.

lr'J;URY ARlSl. G OUT OF OR lN CONNE{rION 'il/ilTil DIGITA,L I,IAIL IENTEfi OR CUSTOT'.4ERS [,JSE

TIJEREOF. IF, NOTI/UITHSTANDIT{G Ti]E FOfiEGOING, LIAEILITY CAN EE IT,IPOSED ON PROVIDER,

CUSTOMER AGREES THAT PRO''J"IDER.'s AGGREGATE LIABCLITY FOR AhIY AND ALL LO55E5 OR INIUR!E5

ARlSlhlG OUT $F ,Ct"lY A.(T CR fll'-l1!155}ON OF PROVISER t}\t fONf',lECTlfir{ \r,ATil DIGITAL MA$L CENTEE,

REGARDLESS OF THE C/'.U5E SF Tr-.$E LO55 OR. tNJURy. AftrD REEARBLEss BF Tr-{E NATURE OF THE

LEG,q$- OR EQU$TAELE RIGHT {&-qlMED T0 HAIIE tsEE$'l VIO$-ATEB, l'\tllLl $JEVER EXCEEB $1n,800,
f,UsTOF.dER COUENANTS AND PROfu1I5FS T&IAT 8T \$XLL NNT SEEK TB REISVER FRBM PROVSDER AN

AMOI-}N\II GREATER THAN 5{.Jf,H 5UP,d EVEN IF CI.}sTfiMER Ud,AS ABV{sED CF TI.{E FOSSIBIL$'$Y SF st-}CH

DA.fu.IAGE5.




