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FIRST AMENDMENT TO CONTRACT FOR  
TELECOMMUNICATIONS, TABLETS, AND ADDITIONAL SERVICES 

 
This First Amendment to Contract for Telecommunications, Tablets, and Additional Services (the 
“Amendment”) is by and between the County of Ottawa, a municipality in the State of Michigan, hereinafter 
referred to as “County,” acting by and through its duly elected Board of Commissioners (hereinafter the 
“Board”), and Smart Communications Holding, Inc., and/or its designated subsidiary or assignee, with 
principal offices located at 10491 72nd St., Seminole, Florida 33777, hereinafter referred to as “Contractor” 
or “Provider.”  
 
This Addendum is part of and governed by the parties’ Contract for Telecommunications, Tablets, and 
Additional Services executed in or around November 2021 (hereinafter the “Agreement”). The terms and 
conditions of the Agreement are incorporated herein by reference, and, with the Agreement, is the entire 
agreement between the parties.  This document, including the Agreement, binds and benefits both Parties 
and their successors or assigns.  
  
WHEREAS, Customer desires that Provider allow for certain free telephone calls to inmates in 
connection with providing its inmate telephone services;    

WHERAS, Provider desires to accommodate to the provision of free telephone calls to inmates as set 
forth herein; and 

WHEREAS, in consideration of the foregoing, the Parties mutually covenant and agree as follows: 

 
 

Inmate Telephone Services  
 

1. Contractor’s SmartEco system shall be configured to provide a free phone call, up to five (5) minutes 
in length, to each inmate at the time of the inmate’s booking. Contractor’s SmartEco system is highly 
customizable and can be further configured to allow the facility to provide free calls to inmates as agreed 
by the parties.   
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by the duly authorized 
Officers and Agents and have set their hands and seals hereto as of the day and year written below.  

 

Customer: County of Ottawa 

 

By: _________________________________ 

Name: Steven Kempker 

Title: Sheriff 

Date: ________________________________ 

 

 

By: _________________________________ 

Name: Roger A. Bergman 

Title: Chairperson, Board of Commissioners 

Date: ________________________________ 

 

 

By: _________________________________ 

Name: Justin F. Roebuck 

Title: County Clerk / Register 

Date: ________________________________ 

 

Provider: Smart Communications Holding, Inc. 

 

By: ______________________________ 

Name: Jon Logan 

Title: CEO 

Date: _____________________________ 

 

 

December 14, 2021


