
MASTER SERVICES AGREEMENT

" i ath‘This Master Services Agreement (hereinafter "Agreement is made and entered into this 89 £4
day of July, 2019 by and between Trousdale County, Tennessee Sherif’s Office (“Customer”) of
the one part and Pay Tel Communications, Inc, a North Carolina Corporation (“Pay Tel”) of the
other part,
WHEREAS, Customer and Pay Tel desire to enter into a long team relationship pursuant to which
Pay Telwillactas theexclusive providerofenabled and sccured inmatecommunications services
0 inmates as outlined in Exhibit A, such services generally originateorrelate to communications
within Customer Premises Facility (hereinafier sometimes “Premises” as identified in Exhibit B
(hereinafter sometimes "Services"); and
WHEREAS, Customer understands the cost to Pay Tel associated with providing such Services

‘and Customer agreestocooperate and assist Pay Tel as set forth below.
NOW THEREFORE, in consideration of the mutual promises and obligations hereunder, the
‘pasties to this Agreement do herebyagreeas follows:

10 AUTHORITY TO CONTRACT
Customer, acting in its proprietary capacity, warrants by itsAheir signature that the requisite
‘approval has been obtained to bind any authority having jurisdiction over the Premises including
the requisite authority sufficient to bind Customer to agreements of the size, nature and term
covered by this Agreement,
20 LOCATION
2.1 This Agreement isforServices at or connectedtothe premises at the location of locations
described in Exhibit B attached hereto (the "Premises") except as set forth below.
22 Customer acknowledges and agrees during the original or any renewed term of this
Agreement that if Customer commences operations at any location other than the Premises
described herein, Pey Tel shall have the exclusive right to provide Servicesat such new location(s)
in accordance with the terms and conditionsofthis Agreement.
30 IERM
3.0 The term of the Agreement shall commence upon the first use of Services and shall
‘continue for a period of five (5) years from that date. This Agreement shall be automatically
renewed for successive two year (2) year terms ualess written noticeofintent to terminate is given
by either party no more than 120 days and not less than 60 deys prior to the expirationofthe then
current erm. ‘Such notice shallbegiven in strict confonmance with Patagraph 10.1 below.
3.2 Upon cancellation by Customer, Pay Tel has the right to match the financial and service
conditionsof any competitive proposal under consideration, and upon Pay Tel’s written agreement
10 do so, it shall be entitled to retain the contract for an additional two (2) year term.
3.2 Unless specifically exempted in Exhibit A, Customer shall not allow any other party the
ight to supply the same or similar Services et the Premises during the original or any renewed
tem of this Agreement.

40 COMPENSATION
4.1 Customer agrees reasonably to assist Pay Tel in its efforts lo prevent losses and fraud and



furher agrees to aid in the prosecutionofany perpetrators of fraudulent activity whether such
perpetrators are located inside or outside the Premises.
42 The partis acknowledge and understand that his Agreement is subject fo the provisions
of state and federal laws and regulations, and Pay Tel can only provide Services in compliance
with all applicable rules and regulations, including those rules and regulations promulgated by the
Federal Communications Commission (*FCC") and statc Public Usilty Commissions ("PCS")
there arc any changes of new interpretationsof existing laws of regulations by the FCC, PUCs
or any other governmental body that conflict with the ters of this Agreement, he parties hrcto
understand and agree that the provision ofthis Agreemen! will cd to be amended to conform to
those legal requirements. If Pay Tels awareof thelikelypassage or promulgationof any material
change to laworregulation, it will endeavor o give as much notice as possible ofthe pendency of
such change. Assoon as Pay Tel has actual notice of any change that materially affects the terms
ofthis Agreement, it ill provide Customera leas twenty (20) days prio writen noticeof any.
change that will require amendmentofthis Agreement. If Customer abject(0 any such change
in writing within twenty (20) days of receipt of notice, Customer's objection will be resolved by
applicationofth dispute resolution provisionofSection #.2. During the pendencyofthe dispute,
however, any proposed amendment made to conform to state or federal lawe will be deemed ( be
ineffect.
43 Pay Tel will make compensation payments as set forth in Exhibit C. This Exhibit C will
be modified in the event ofa material change in the operationofth facility as further described
in Scetion 4.4
44 Any compensation required 10 be paid under this Agreement is based on information
provided by Customer and contingent on the cooperation of Customer as well as Customer's
vendors whose services affect Pay Tels abilityto ear revenue. Customer understands an agrees
hat any material changeto this cooperation oreventsss set orth in this section may constitute a
material change to the information upon which Pay Tel reasonably relied to set the compensation
ates set forth in this Agreement. If there is @ material change in cooperationo regulations that
affect this Agreement, Pay Tel and Customer will work together to modify the terms of this
Agrosment in lightofboth the Customer's and Pay Tel's respective inerests.
“The following lst provides examples of items that wil affect the generationofrevenue for
Customer and Pay Tel,

1. A sustained reduction ia Inmate population.
2. Unreasonable restriction ofinmate access to Pay Tel Services during norma awake hours

(oven restrictions imposed fosecurity or disciplinary purposes.)
3. Other restrictionofPay Tel's ability to provide comprehensive inmate communications

Services defined in Exhibit A.
4. Trterference or lackofcooperation by Customer-selected-vendors such as the provider of

Jail Management Software and/or Commissary companics whose lackofcooperation, for
‘example, world inhibit Pay Tel’s abilityto commence or fully implement he instalation
ofits equipment or provisionofservices fo enable real-time transferofmoney for the
‘purpose of debit calling andor messaging,

5. Lackof availabilityofproductsorservices anticipated by this Agreement
6. Any other action by Customer or Customer-selecicd vendors hat unreasonably impede

the useof Pay Tel equipment and Services by Inmates.
7. Regulatory changes that prohibit or mandate current pricing for Services

50 COOPERATIVE PURCHASING
“To the extent other County Boards, Sheriff's Offices, Regional Jail Authorities or Corrections
Departments within fhe state of Tennessee.(“Similar Parties”) may desire o obtain services as
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generally described in this Agreement, that such Similar Parties may clect 0 enter into an
agreement with Pay Tel for sionla services. Exact termsmaybe adjusted as aecessary to meet
the unique requirements ofexch organization,

60 EQUIPMENT AND SERVICES PROVIDEDBYPAY TEL
6.1 Pay Tel will provide, install and operate equipment at the Premises necessary o provide
the Services set forth in ExhibitA attached hereto,
62 The placementofany equipment tobe provided at the Premises wil be determinedbyPay
Tel in consultation withthe Customer and may be adjusted as necessery.

63 Tn the event that Pay Tel has agreed to provide limited fre services, such serviess are
understood t be provided only as set forth in Extibit D. Paragraph 4.4 i incorporated into this
paragraph by reference.
64 Unless otherwise provided in Exhibit C, al Services will be provided by Pay Tel at its
expense.
65 Customer will provide space and necessary utilitiesto support the provision ofServices
66 Pay Tel will charge rates for ll Services that are compliant with the FCC sad any
applicable PUC.
67 Any equipment provided by Pay Tel hereunder ussociated with the operation of the
Service s agreed by Customertobe th personal propertyofPay Tel and snot intended to bea
‘permanent ature. It isthe express intentionofboth Customer and Pay Tel tha such equipment
i and shall continue to be personal property of Pay Tel. All equipment providedby Pay Tel in
connection with is services wil be removed by Pay Tel at th end ofthe tema of this Agreement,
including terminationofthis Agreement pursuant to Paragraph 8.1 hereof. Following termination
for whatever reason, Pay Tel shall have (he absolut sight © recover ils Equipment ot any
reasonable time wherever it i then located. Costomer agrees o provide access and to fucltate
such removal. Pay Tel shall repair any and all amage fo the Premises by reason of removal of
Pay Tels equipment.
68 Pay Tel agreesto mainain its cquipment in good operating condition, as further described
in Exhibit E herein. In order to do so, Pay Tel shall have the right during normal business hours
to enter the Premises o perform necessary maintenance and repais as well 8 for purposes of
inventory control In order 0 riggera srvice even, Customer must prompily notify Pay Tel of
any malfunctions or loss ofservice.
69 Nothing herein shal requiro or abligte Pay Tel to perform maintenance of repais to
equipment thatPay Tel did not install or separately ageced in writing to repai or maintain.
610 Pay Tel agrees tht its equipment will conform with al applicable local, state and fderal
requirements concerning the provision of Services to those with disabilities as defined by the
Americans With Disabiliies Act (herinafir the "ADA"). Customer shall cooperate with Pay Tel
to ensure compliance with al access requirements contained in applicable loca, state and federal
regulation relating fo those with disabilities as defined in the ADA.
70 LIMITED LICENSE,
In orderto allow Services, Customer herby grant to Pay Tel's employees and to the companya
limited license to act under its law enforcement authority to record and manage imate
communications. Call tecordings, emails or ther electronic information (“Electronic Date") msy
be in Pay Tel's custody or control for periods of time and such custody and/or coniol shall be
deemed under the auhority of Customer's law enforcement personnel snd any direction from
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Customer to Pay Tel and its employees with respect 0 such Electronic Data shall be decmed to be
undera limited license to provide such data to law enforcement official or 0 use for legitimate
business purposes. Pursuant {0 this Agreement, Customer grants to Pay Tel perpetual limited
license 10 a) comply with requests submitted to Pay Tel by any representative of Costomer; b)
disclose electronic dal or physical forms of such data to Customer's representatives; ©) utilize
sich dat in order 0 perform functions necessary to provide Services; d) monitor such da fo
prevent fraud €) monitor sich data for equipment quality control and maintenance purposes; f)
use the data in connection with legitimate business purposes: andg) Pay Tel will notifyCustomer's
designated administrative contact of any requests to Pay Tel from Law enforcement or other
authorities as soon as is practically possible

80 Termination
81 Cusiomer may teminate this Agreement in the event of an uncured material breach.
‘Customer shal be required ogivewriten noice o Pay Tel ofany alleged mateial breach in sirct
onformance with Paragraph 10.1. Pay Tel shall have righ to cure any such breach within thirty
(30) business daysofreceipt ofwriten notice. This thity (30) day cure period will be suspended
and must be extended for an additions ninety (90) days if such cure has begun, is being diligently
pursued but cannot reasonably be cffecied within th initial thirty (30) day period. Additional
extensions may be granted by mutual agreement.
82 In addition to objections arising under Section 4.2, or if any state or federal legislative,
regulatory, judicialoother gal action (a) materially affects any temsof this Ageeementorthe
abilityofPay Tel toperform any terms ofthis Agreement,or (b) wouldmake Pay Tels compliance
with its obligations under this Agreement,inPay Tels reasonablejudgment, nolongor sconomical
or feasible, Pay Tel may provide wiiten notice: of such facts to Sheriff and the parties shall
senegoliat in good faith such mutually acceptable new tems as may be required. In the event
negotiations are not resolved within forty-five (45) days of notice, cither party may submit the
dispute for resolution pursuant to section 10.6 of this Agreement or altematively, Pay Tel may
terminatc thi agreement on thirty (30) days” notice to Sheriff.
9.0 SUCCESSORSININTEREST
9.1 Customer agrees that Pay Tel shal have the right to assign this Agreement and that Pay
“Tel shall have the right to grant @ security interest in this Agreement and in any of Pay Tel's
equipmentforuse in providing Services. . This Agreement shall be binding upon the successors
and assignecs ofboth Customerand PayTe, including, without limitation, any financial nstttion
providing financial accommodations to Customer or Pay Tel
10.0 MISCELLANEOUS PROVISIONS
10.1 All notices required to be given under this Agreement and the atached exhibits shall be
sent to Pay Tel and to Customer addressed as shown on the sigrature pag of this Agreement
Notices shal bescby certified mail, return receipt requested. Thedateofreceipt hallbe deemed
10 be the dateofgiving such notice.
102 “This written document including Exhibit A, Exhibit B, EshibitC, Exhibit D, and Extibit
E shall constitute the entire understanding of the partes and all prior agreements and
understandings arc merged heroin. This Agreement shal not be modified, changed or ltred in
any respect except in writing signed by Customer and Pay Tel,
103 This Agreement shall be consirued in accordance with th lawsofthe Sateof Tennessee.
10.4 In the event that any paragraph or pastofthe agreement is held to be void or unenforceable:
under any law or regulation, all other paragraphs and subparagraphs hereof shall be deemed
soverable and remain in full force and effect.
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11.0 LIMITATION OF LIABILITY

ANYTHINGHEREINTOTHECONTRARY NOTWITHSTANDING, PAYTEL SHALL NOT
BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIALDAMAGES. ARISING OUT OF ANY CAUSE OR CIRCUMSTANCE. INCLUDING
WITHOUT LIMITATION, L0S5 0%. CORKUPHON OF ELECTRONIC. INFORMATIONDUE TO BREACH OF CONTRACT, NEGLIGENCE OR ANY OTHER FAULT OK
CIRCUMSTANCE. FURTHERMORE, PAY TUL'S LIABILITY FOR DIRECT DAVAGFSSHALL NOT EXCEED, THE AMOUNT OF COMPENSATION OTHERWISE. DUSCUSTOMER DURING THE PERIOD IN QUESTION OF THE PRECEDING ONE YEARPERIOD, WHICHEVER13SHORTER.

Tisgtiwoes Sand,
TROUSDALECOUNTYSHERIFF’OFFICE PAY TEL COMMUNICATIONS,INC.

uy Ra Rae 60 (Sea) By: baT ra

yr Rae RosCallined By _Vicortomendgre)
Trousdale County Sherif

pues 7-26-17 ve 7/59/19
5 2 ell 'niHe Aus: ado]

sri
By Splple ConyMier
Dae. PLT

wi eh

Address: FL fae)Dorin Address:PostOffice Box 8179
we 7a F707d Greensboro, North Carolina 27419

Phone: fT57=ANY Phone: 336-852-7419
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EXHIBITA
SERVICES& EQUIPMENT

“The following equipment and services ae provided forus at no cost o Customer in considarton fr the
exclusive righ to provide inmate commision service to the Facity including, but not lmied to
Phone cll, messaging, and visitation throughout te duration of this Agreement.
Services Included:

+ Inmate calling via phone, abet or kiosk
o Direct Billed Collect
© Prepaid Collect

Debit (andor Prepaid Debi Card)
+ TOD or Video Relay
+ inteleVOICE™ Inmate pre-cll voice biometric identification
+ inteleVISIT™ Video Visitation
+ imeleTABLET™
+ inelcMESSAGE™ InmateMessaging
+ LowLibrry

Equipment Summary
Pay Tel CentrionITS™ Centralized Inmate Telephone System sized to support:
+8 Stainless Stee lmate Telephone Instruments (Standard Wall Mount)

“The following addional communications equipment andlor srvices will ls be providedas
requested by Trousdale County

+ 1 Telecommunications Deve forth Deafas needed to meet facility and ADA
requirements; a Video Relay Service (VRS) Tablet or Kiosk

+ inteleVISIT™ Video Visitation unit (Visitor) - Quanity io be determined
+ intel VISIT™ Video Visitation units (femate)~ Quantity {0 be determined
+ 20 intleTABLET™ Devices
+ 2inteleTABLET™ Devices (Spare)
« 2inteleTABLET™ Charging Stations+ Law Libary on tablets
+ Secure Access 0 TS from County PCs andlor Laplops
+ Sufficient redundant storsge capacity 0 support 7 years of cal detil records and 2 years

ofecordings and 90 days of vdeo visitation recordings
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EXHIBITB

PROPERTY DESCRIPTION
‘The Premises which is the subject ofhis Agreement:

Trousdale County Jail
315 East Main Street
Hartsville, TN 37074
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EXHIBIT C

RATES&COMPENSATION

[Inmate Phone Calls

| para Facity
CallType | PerMinute Rate Compensation

| Loca sm |e
LATA sa | ow

| InerLATA sat 2%

wesw | sn | Na
Intemational |10Digs andl,Pita

Rico, US Virgin Islands, = NAfi
| International Mexico $75 2%

ioe | 53 | an
“Applicablelocal, stateandfederal taxes andmandatoryregulatoryfeeswill be applied in addition to the

abort te ot ite bsmtoralive.
OtherServices E

Sorte | ae Fucty Conpesan
MESSAGE sw | pt

meviT emo) | 3 | Eo
evans | Meow | a

——



EXHIBITD

SPECIAL CONFIGURATION SETTINGS

Description Setting
| Default Call Duration Limit 1 15 Minutes
| Default YhoneOyerating Hours TBD
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EXHIBIT

SERVICE COMMITMENTPay Tel will us ts best efforts 0 satisfy iscustomer and will operate generally in accordance
with the folowing:

Loca Representation
Al cal technicians utilized fortis projet il bewained by ay Tel and certified to perform al
potential repairs associated withthe proposed inv lephane seve

Ou-Sie Inventory of Spare Equipment
Pay Te will provide and main o-$15 ventory ofspre cemponeas 0 isimize heme
repair Where possible rack mounted spre wil be pre-installed snd reads to bswappedin the
eventofcomponent (ire.

ServiceResponse Commitmens
PAY.TEL SERVICEACTIONLEVELS

ROUTINE TELEPHONE INSTRUMENTREPAIR COMMITMENTa ‘Detinon 1 Comment[| ire| wont hn| SeespntBe[I Eoin days (

Major Telephone | 20%ormore ofthephonesi any given ‘Repaic tobeperformedduringspecial |
Repair living unit orpodare in acedofrepair ‘scheduledvisitasrequestedbyFacility |

| | nator
© iy Tt serve heaonocombine spray hed TophonReps vil ih coming rents

nines scot lane for ic he ame neh.

‘OPERATIONS CENTER PREVENTATIVE MAINTENANCE COMMITMENT
outio sirenaceis terotiworkloadsserie cancers, rchicses modifetons, sets
parades, puespacerofFEO

FayTe willmak veryatt opeor sv innePyTlcorporacer nd dist recoveryChE ding cor moral aman window of a rs a EST. 1 ster renee wil 60k sytem
vine, eles wil esdble on heAdisecwih mis of 24 hors nie
aona,
PayTe ItTokphonSemi Systm TS) abndesign ivisienro sod nse scarieristo. Theghiowi £201 morenoa rlyehion dinopen

ny lye Pyesis rove «99.993 eske 0 lafvg coors
Fay Tel connie 1 0 prostive apres o sevice a spon cling preventive ence us tier
eredhe ble blow]diepesofpos tens. I a evi lls ed prior 0 huedrei,os echicina otfopest vivemae whloni ollie epi svi

ON-SITE PREVENTATIVE MAINTENANCE COMMITMENT
fos Descipion | Commitment

Frente PuyTeilsconeaPreventive | ScheduledPMVii
| serie Nivtzamee PM)Vit orbs Sie 3 | (in)re ekinn teroopin|

pen phanreprad10 pat mms
| telephonesandreared equipmenta outlined || | Br esrteManes |
| | Gea: |
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“The following hart outlines the ree Service Level Agreements for Syste ServiceOutages
Preventative Maotenance and Routine Phone Reps Comments ae addressed o the previous page.

PAYTEL SERVICEACTIONLEVELS for ITSSYSTEM SERVICEOUTAGE.
| | Notification |

Level Definton Timeline | Commitment IntervalsDRE Kee "SSMints|InReon:to enewoble icet || [Emenee |to | |
1 Minor Less than 10%of | <2Hours |Follow-up Response:Diagnose 2 Hours |

emia problem,dermisof ous
| | pening | No ater tun Next | Soonsndcogs rest manny| |" BriereDay | researc

| | NoLaterhan Next|OwesiteCommitment (wien Next Buses Day
Duis Day | cried)

| | CorrectiveAction Expectation |
2-Serious| Between 10% | <1Hour FollowupResponse: Dingnose | 30Minutes,

| and25%ofthe problem,determinecourse of 2Hoursemer | «12 Hous |ScionAPETT | 5 Hou
Toone Tou (fe

| <12 Hrs | OweCommitment (when
pauper) |

{ Corrective Acton Expectation. | |
| | PorteventReport& ston || Tr asrs

| | | bidpln |
3-Mufo | Overastiotie | <30Minis|FollowupResponse:Disgaose | 30 Minutes| Comemicnor | rblem,erancouneof | osMinutes || Taping | Looneure | atin |

| <dttous | Te | 4ours| | | Sur | mate Commitment (when
| © | vied |

"| Corrective ction Expectation
Post-event Report & action 1

| |plntoavoid ure issuesof his
| | Kind applicable) I

Not: Ona conmimens maybe ated greed requiredby he deste ConyCont
Alines ned a messed rom he re an uesepia)
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