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CAYUGA COUNTY LEGISLATURE
160 GENESEE STREET, 6™ FLOOR
AUBURN, NEW YORK 13021

Sheila Smith

Clerk of the Legislature

Phone: 315-253-1498

Fax: 315-253-1586

E-mail: ssmith@cayugacounty.us

May 12, 2020

George Dahlbender, DIN 01A0341
Green Haven Correctional Facility
594 Route 216

Stormville, NY 12582

RE: FOIL REQUEST - resolution &/or contract for inmate telephone
services at the Cayuga County Jail

Dear Mr. Dahlbender:

My office has received and processed your check, number 119220 drawn off the NYS Green
Have Correctional Inmates Fund, in the amount of Two and 50/100 dollars ($2.50) in full
payment of the documents relevant to your FOIL request noted above. Enclosed with this letter,
please find the resolutions and contract for inmate telephone services at the Cayuga County Jail.

Sincerely,

Lacey M. Bailey, o/b/o
Sheila Smith,
Clerk to the Legislature

Enclosure

cc:  Cayuga County Sheriff’s Office



“‘"ﬁ‘oSOLUTION NO. EL‘[ H 12/15/14 ;' ,' ' sm_Amdemsqllfd“‘x.

1

AMENDING RESOLUTION 381-14 To REFLECT THE CORRECT COMM'ENCEMENT

- DATE AND LENGTH OF THE AGREEMENT BETWEEN THE CHAIRMAN OF THE

CAYUGA COUNTY LEGISLATURE THE SRERIFF OF. CAYUGA COUNTY AND GLOBAL

. TEL*LINK CORPORATION

L ‘_"ny MR MARK FARRELY, Chan:man,Judmal&PubthefetyCommtttee |

MR. JOSEPH RUNKLE Chamnan, Ways & Means Comnnttee

_— WHEREAS 1twas approved by Resolutlon No 381 14 to extend the Agreement between Cayuga | .
' County and. Global Te|*Link Corporation that provides for the installation, management, operanon and
' fmamtenanee of inmate telephones, enolosures end telated equipment; and - : ,

o '-WHEREAS, said Resoluuon incorrectly stalzed the eommencement date and length of thie Agreement
. ~nowthm'eforebe1t S Lo :

, | . RESOLVED that Resolutlon 381 14 is amended to correctly reﬂect that smd Agreement ehall bei in .
. _-_'effeet for ﬁve (5) years, commenoing from the dete of the full éxecution of the Agteement, and beit -

' .RESOLVED thet sa;d portions of the Resoluuon not herem modiﬁed shall remain o resolved m |
~ ;Resolulion381 14 S S R S

' I HEREBY CERTIFY, mn HAVE comrmn mn xom;eomc cow OFA nmownon nuw mesnn AND ADOP'I'ED S
BY THE LEGISLATURE OF CAYUGA COUNTY AT A MEETING HELD ON THE 16YDAY OF DECEMBER 2814 WITH THE ’

ORIBINALRESOLIH'ION,AND'I'HATTHESMIBATRUEANDCORBRCI‘COPYAND scnmmmn,nunm' o
* WHOLE THER¥OF. : '

»,12.17-14 aioeM
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RESOLUTION NO. HH}:\ 10/28/14 SHR Agmuis1L
' _ ‘Q” Mar s

AUTHORIZE THE CHAIRMAN OF TR CAYUGA COUNTY LEGISLATURE AND THE

SHERIFF
- OF CAYUGA COUNTY 7O ENTER AN AGREEMENT WITH GLOBAL TRELALINK CO ORATION

mx_xpagg; operate and

FORTHE MANAGENENT » OPERATION AND MAINTENANCE OF THE INMATE TELEPHONE
SYSTEM AT THE CAYUGA COUNTY JAIL '

By MR MARK FARRELL, Chaitmas, Judiolal & Public Safety Commitis®
MR. J_OSEPH R‘J}QKLE, Chaisman, Weys & Means Committee

, Cayuga County formerly entered an Agreement with Global Tel*Link Corporation to install,
maintein inmatd telephones, enclosures and related equipment, and

WHEREAS, the Cayuga County sherifs Office i8 satisfied with the services provided from Global Tet*Link

sh
.Corporation and together with Global Tel*Link Corporation desires to extend seid Agreoment which is dueto .

expire October 21,2014; snd

WBEREAS, Global Tel*Link Corporation shall provide all manageinent services necessary ¥0 implementﬂin

terms of the Agreement and shall bo responsible for furnishing, jnstalling, tepeiring and servicing the equipment

at no cost to the County; BOW therefore be it ’ : . , : \
. . o ‘

RESOLVED, that the Chairman of the Legislature and the Cayuge County Sheriff are hereby authorized to \

execute tho necessary documents to. effect this Agreement which shall ~c0mmenca' October 28, 2014 with one-year
automatic renewals for aperiod of five years; and be it further v

JE—

RESOLVED, that the Cayuge County Treasuter is hereby authorized and directed to make payment pursuant t0
the terms of the Agreement and to meke the journal and accounting entries necossary 10 accomplish the gamme.

1HEREBY CERTIFY, THAT 1 HAVE COMPARED THE FOREGOING COP‘i’OF AREBOLUH@DULY PASSED AND ADORTED
BYTIIELEGIBIATM OR CAYUGA COUNTY ATA GMONW%R\DAY or OCI-‘OBERZO“WTIHTHE
ORIGINALRMOLWO.N.ANDTBM‘-TBE SAME18 ATRUBAND CO RR‘E'CTCOPY AND TRHANS cmm‘mn!or.mm
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Global Tel*Link Corporation CONFIDENTIAL

- GLOBAL TEL'LINK CORPORATION

12021 Sunset Hills Road, Ste. 100
Reston, Virginia 20180

.Tel. 703-855-3915

Fax 703-435-0980

Web globalteflink,c

" execution of this Agres

 INMATE TELEPHONE SERVICE AGREEMENT

This' Inmate Telephqne S'grvlce Agreement (“Agresment’) is made’ by and between Global Tel*Link

Comoration, having its principal place of business at 12021 Sunset Hils Road, Reston, VA 20190

'(,'Coggp?.l)\y‘) and Cayuga County Jall, 7446 County House Road, Aubum, NY 13201 (‘Premise
rovider"). _ . o .

1. Tomm.' This Agreement shall be in effect for five (6) years, commencing from the date of the full-
ment. Commission calculations shall begin as of the first date of documented

operation and first calf completion. Unless either party notifies the other In writing of its intention not to

renew this Agreamenit at least ninety (80) days from the end of the original or any renewal term, this

Agresment shall automatically renew for additional ane (1) year terms.

2; Equipment This Agreement appiles to the installation, management, operation and maintenance of
Inmate telephones, enclosures, and related equipment furnighed by the Company as fisted on Exhibit A at
the ime of execution of the Agreement or during the term of this Agreement, whether existing, newly
installed or rénovated, located at: Cayuga Gounty -Jail, 7445 County House Road, Aubum, NY 13201

{Facllity) and afl other facilities urider-the control of Premise Provider.

The term “Equipment” Is defined herein as the inmate telephone ssl(s) and related equipment, including
but not limited to guard posts, concrete pads, mast poles, and site preparation. Where guard posts,
concrete pads, enclosures, psdestals, bumper pads, or other property of the Company are installed upon
the premigses owned or controlled by Premise Provider or any of its agencies or affilates, such property
shall remain in all respects that of the Company. The Company reserves the right to remove or relocate

‘equipment which Is subjected to recurring vandalism or Insufficlent traffic gnd/or revenus fo warrant the

confinuation of service. The Company shall not exercise such a right of removal or relocation
unreasonably. The Company will notify the Premise Provider in ‘writing of its intention to remove or
relecate prior to such action. Upon removal of equipment by the Company, the Company shall restore
said premise to its original condition, ordinary wear and tear excepted. However, the Compariy shall not
be liable for holes placed in walls; pillars, or floors or other. conditions on the premises which resulted-
from the proper Installation of equipment described herein. The Premise Provider may not make
alterations or attachments to the Equipment provided under this agreement, unless otherwise mutually
agread upon by all parties. . '

3. Services. Atno cost to the Premise Provider, the Company shall provide all management services
neceesary to Implement ils Agreement; and shall be responsible for furnishing, installing, repairing and
senvicing the Equipment; the establishment (if and to the extent required by the Company) and
compllance with all tariffs and ell rules, regulations, orders and policies of federal and state regulatory
authorities applicable to the payphone and automated operator services provided by the Company; the
establishment and maintenance of all biling and payment arrangements with the local and Interexchange
carriers; the processing of all telephone call records; the performance (alene or through others) of ll
valldation, blling, cutclearing and collection services; and the handiing of all billing and other Inquirles, .
fraud control, and all other services-essential to the performance of the Company’s abligations under this
Agresment. The Company reserves the rig ht to control unbiilables, bad debt arid fraud.

"4. Compensation, Remuneration shall be fifty-five percent (656%) of the gross revenue billed or prepald

for all phones covered by this Agreement for Intra-state calls. Gross Revenue shall mean ali revenue
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Global Tel+Link Corporation - - CONFIDENTIAL

generated by every completed intra-state call that is accepted by an end user and billed via a local

- exchange carrier or prepald to Company. Gross revenue on which monthly commission will be paid does

not Includs: (i) taxes and tax-related surcharges; (I credits; (iif) account transaction fees; (iv) revenue
from calls completed through the Connect2Talk™ program (as described in Exhiblt A) or re(vgnue from
Interstate calls and (v) any amount Company coliects for, or pays to, third parties, including but not limited
to payments in support of statutory or, regulatory programs mandated by govemmental or quasi-
governmentat ,authorihes,_ such as the Federal Universal- Service Fes, and any costs incumed by
Company [n connection with such programs. Payments shall be pald monthly, Al commission payments
shall be considered final and binding upon the Premise Provider unless written cbjection 1§ recelved by
the Company in accordance with Sectioi 10 within sixty (60) days of receipt of commission payment by
the Premise Provider, :

Comlpise!on payments will be delivered to the address listed In this Section, which may be changed by
Premise Provider from time to flme upon notice to Company In accordance with terms of the notice
provision of this Agreement. ' :

Cayuga County Jall
7445 County House Road
Aubumn, NY 13201

. Sheriff David S. Gould

§. Rates. The telephone. rate structure and surcharge rates shall not exceed the maximum rates as
authorized by the state's telecommunication regulatory authority and the Federal Communications
Commission (FCC). Any rate changes mandated by the state/local regulatory authorlty andfor the FCC
which adversely affect this Agreement shall entitle the Company to, at Its option, renegotiate or cancel
this Agreement in accordanice with Paragraph 18 below. ' ' ‘ :

6. Records. & Confidentiality. The Company shall malntain records sufficient to permit proper
determination of funds due the Premise Provider. Such records shall bs made available to the Premise

. Provider for review upon requast.

| From the dafe this Agraement is signed by both parties untii three (3) years after the expiration or eartler

termination of the Agreement, the parties shall keep confidential the terms of this Agreement and of the
response of Company to any request for proposal that led to this Agreement. Each parly shall also kesp
confidential any information-it learns about the other's business or cperations duting Its performance
under this Agreement. The parties may make disclosures to employees, shareholders, agents, attorneys
and accountants {collectively, "Agents”) as required fo perform thelr obligations hereunder, provided,
however, that the parties shall cause all Agents to honor the provisions of this Section, The parties may
also make disclosures as required by law as long as, before any disclosure, the party subject to the
disclosure requirement promptly notifies the other party of the requirement and allows the other party the
opportunity to oppose the disclosure. = Nelther parly will be obligated to keep confidential the other's
information to the extent it was known to that party prior to the date of this Agreement without any
obligation or request for confidentiality, s or becomes publicly known through no wrongful act of the party,
Is rightfully received from a third party who has ‘no confidentiallfy cbligation with respect to the
information, or is developed independsntly by the parly (and.thls can be verified).

The revenue payment and feﬁorting cyole will be a maximum of 45 days following the end of the previous °
month. Both summary-and detall reports will be provided. The original reports and payment will be mailed

~ directly to the Premise Provider. The following information will be provided for each location by telephone

number: '

Totel Calls

Total minutes of use
Type of call

Total usage revenue

® ¢ o O
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Global Tel*Link Corporatton - CONFIDENTIAL

7. Further Assurances. During the term of this Agreement, lncludlng any renewal perod(s), Premise
meder agress to:

(a) Roeasonably protect the Equipment against wififul abuse and promgtly report any damage, service
fallure or hazardous conditions to the Company.

(b) Provide, at its expense, necessary power and power scurce, and provide sultable spacs,
acoeselb!e to the users.

{c) Permit reasonable access to.its respective facilities without charge or prejudice to Company
emp!oyees or representatives, patrons, or consignees.

(d) Premise Provider represents and warrants that it has legal authorly to. enter into this Agreement
and to make all decislons concerning the providing of space and the Installation and use of the
Equipment af the Facllify; and agrees that during the term of this Agresment, including any
renewal period(s), the Company shall have the exclusive right to provide inmate and/or payphone_

_service at the Facllity provided, however, that the Company may choose .not to exercise this
oxclusive right.

(e) During the term of this agreement, Premise Provider agress it will not allow other pay telephones
or Inmate telsphones to elther remain or be Installed at the facllitys properly. This is.fo Include
any additional inmate telephones required to facllitate Premise Provdder’s expansion at its present
or future location(s) during the term of this Agreement and any extenslone of this Agreement,

(f) Stipulate that Company has no responsbility to advise Premise Provider with respect to any law,
regulation, or guldeline that may govern or control telephone cell recordation or monitoring by
Premise Provider, or compliance therewith. Premise Provider has its awn legal counsel fo advise
it.congerning any and all such iaw, regulation, or guideline, and compliance therewith, and makes
its own determination on when and how to use the inmate call monitoring and. recording
capabliies supplled through this Agreement. Company disclaims any responsibility to provide,
and in fact has not provided, Premlse: Provider any legal advice concerning such applicable aw,
regulation, or guldeline, or compliance therewith. Premise Provider agrees to indemnify, defend,
and hold Company harmless from any liability, claims, sults, proceedings, damages, costs, and
expenses (including altormey's feas) relating to any clalms made against Company arising out of
failure of Premise Provider (or the Company at the direction of the Premise Provider) to comply
wnth such law, regulation or guldeline.

{g) Acknowledge that aII call detall records (CDRs) and call recondings oontalned in the inmate
telephone system equipment provided by Company to Premise Provider are the exclusive .
“ property of the Premise Provider for the term of this Agreement and any.resulting extensions of -
this Agreement; provided, however, that Company shall have ths right to use the CDRs and
-recordings to respond to legal requests, to provlde the services under this Agreement, and for
other lawful business purposes.

8. Title; Titla to Equlpment hereunder shall be and at all imes remain in the Company

9. Relocation. Equipment shell not be disconnected or moved by Premiss Provider from the location in-
which it is installed. By agreement of all pasties, Installed Equlpment may berelccated by the Company.

10. Notices. Any notics, demend request, approval or other communication (a “notice") which, under the
terms of this Agreement or by law, must or may be given by either party, must be in writing, and must be
glven by personally delivering or maliling the same by registered or certitied mail, return recelpt requested,

to the respective parties as follows:

To Company: To Premise Provider:

- Global Tel*Link Corporation Cayuga County Jall

Page 3 Inmate Talaphone Service Agreement
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- from any cause.

. Global Tel*Link Corporation ’ . CONFIDENTIAL

12021 Sunsst Hills Road 7446 County House Road

Suite 100

Reston, Virginia 20190 Auburn, NY 13201

Phone: (703) 955-3815 Phone: 316-253-4337

Fax: (703) 436-0980° - Fax:

ATTN: Legal Department ATTN: Sheriff David 8. Gould ]

11. Governing Law. The construction, interpretation and performance of this agresment and all -

transactions under it shall be govemned by the domestic laws of the State of New York.
12. indemnification & Conseguentlal Damages. Each ba'rty shall indemnify the other from any loss,

. cost, damage, expenss, or liabllity arising out of the performancs of this Agreement and caused, in whole

or In part, by the acts or omissions, negligencs or fault, of the indemnifying party, except to the extsnt
such loss, cost, damage, expense, or liability arises from the acts of omissions, negligence or fault of the
other party; provided, however, that the Company shall not be liable for interruption of telephone service

Neither party hereunder shall be llable to the other for any consequential orindirect loss, including but not
limited to loss of profits, telephone or buginess interruption,” howsoever caused and even if due to the
negligence, breach of contract or other fault of the respective parties. Company's liablfity under this
Contract shall In no event exceed the total Contract valué or $500,000, whichever is lesser. e

13. Risk of Loss. The Company and Its insurers, If any, shall relleve Premise Provider of dll risks-of foss

- or damage fo the Equipment during the perlods of transportation, instaflation and operation of the

Equipment. However, Premise Provider shall be responsible for loss or damage to Equipment in Its
possesslon caused by fault or negligence of Premise Provider or Its employees.

14.- Default. In the event any party shall be in breach or defautt of any terms, conditions, or covenants of
this agreement and such breach or defauit shall continue for a period of thity (30) days after the giving of
wiitten notice thereof to any parly by the other, then in addition to all other sights end remedies of law or
equity- or otherwise, the offended party shail have the right to cancel this agresment without charge of

 fability.

15. Assignment, This agreement shall inure to the benefit of and be binding upon the parties and their
respective successors and assigns, Including any new administration or head of Premise Provider;
provided, however, that neither party shall assign this Agreement or any Inlerest hereln without the -
other’s prior written consent, except that thé Company shall have the right to asslgn this Agreement or
any Interest herein at any time lo any parent, successor, subsldiary, or affifate of the Company without
the consent of the Premise Provider. v ’

18, Independent Contractor, The Company acknowledges that It is an independent contractor and that
nothing contalned in this Agreement or the relationship of the parties Is intended to or shall create a
partnership or joint venture or agency relationship of any kind between the pariies. This agreement shall
not be constructed as a contract of agency-or employment. Company shall be solely responsible and
liable for-compliance with ail laws, rules and regulations and payment of aliwages, unemployment, soclal
security and other. payroll taxes relating to Company's employees Including. contribution from such
persons, when requlred by law. o

17. Sollcitation. The Premise Provider acknowledgas that no officer or employes of the Company has
been employed, Induced, or directed by Premise Provider to sollcit or secure this agreement with the
‘Company upon agreement, offer, understanding, or implication Involving any form of remuneration
whatsoever. Premise Provider agrees, in the event of an allegation of substance (the determination of
which will be solely made by the Company) that there has been a violation hereof, Premise Provider will
cooperate in every reasonable manner with the Company In esteblishing whether the allegation is true.
Notwithstanding any provislons of this agreement to the contrary, if a violation of this provision ts found to
have occurred and Is desmed material by the Company, the Company may terminats this agresrnent.
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18. th_:o Maiem_-o.'Neither party to this Agresment shall be responsible or fable to the other for delays
or inebllity to act or perform their obfigations under this contract due to clroumstances, events or acts of
others beyond their reasonable control, including, but not fimited to, acts of God, fire, ficod, storm,

- hurricane, tornado, theft of equipment, or changes In regutatory rules or regulations affecting the ability of
-elther party to reasonably carry out its obligations under this Agreement, it Is agreed and understood that

this Agresment will be subject fo termination by either party upon sixty (60) days notice to the other
should there be Imposed upon Premise Provider or Company any rule or regulation by any stats, federal
or local regulatory agehcy which would Substantially adversely affect the operation of the equipment or
service provided hereunder. : . '

19. Dispute Resoluiign, Premise Provider and Company agree that any disputes or claims arising under

. this Agreement shall be resolved through alternative dispute resolution means in the following manner:

(@) Initially, the parties shail engage in non-binding mediation. Mediation shall be held in New York.
The medlator shall be Jointly appointed by the. parties and shall have expertise in commerclal -
dispute resolution, - '

(b) In the event the disputs or claim Is.not satisfactorlly resolved through medlation within ninety (90)
days of notice of such claim or dispute by a party, the parties agree to submit such dispute or -
claim to binding arbitration. Arbitration shall be held in New York. If Premies Provider is a foreign
{non-US) corporation and delivery of the goods under this agreement is to a-foreign (non-US)
destination, then the commercial arbltration rules of the Intematlonal Chamber of Commerce shall
apply. In all other instances the commercial arbitration rules of the American Asbitration
Association shall apply. Any judgment, decision or award by. the arbilrators shall be final and
binding on the parties and may be enforced In any court having jufisdiction over a party against
whom any such judgment, declsfon or award Is to be enforced. The parties specifically and
knowingly waive any rights under State or Federal constitutions or stafutes which grant a parly
the right to trial by.jury for any claims that might arise under this agraement or which purports io
givera party the rightto appeal an arbitrator's judgment, decision or award.

(c) The partles shall bear thelr own costs and expenses (Including attomey's fees) for any mediation
o arbltration, unless otherwise directed by the medlator o arbitrator. ' '

20._Survival. Upon the expiration or earlier termination of the term of this Agmemeht. the parties shail

have no further obligations to each other, except as specifically provided in a written agreement, duty
executed by the parties. Notwithstanding the foregolng, Sections 7(f, 8, 9, 11, and 12 shall survive the
expiration or earlier termination of this Agreement, and nelther party will be released from any llability
arising from any breach or violation by that party of the terms of this Agreement prior to the expiration or -
termination. . : . ]

21. Entive Agreement, This Agreement constitutes the entire agresment between the Premise Provider
and the Company and supersedss all other agreements between the parfles pertaining to the-subject
matter hereof. o : _ 4 o

22. Amendment. No course of dealing befween the parties, their 9mp|oyeés. agents or representatives,
shall vary any of the terms hereof- This Agreement may be modifled, amended, o supplemented only by
a written agreement executed by the parties. .

23, Counterparts. This Agresment may be exscuted In multiple qou'n(erpa_ds, each of which shall be an
original, and all of which shall be one and the same contract. - . ‘

—.dayof 14,

IN WITNESS WHEREOF, the foregoing Agreement has-been executed by the parfies hereto, this _
. 20 : .
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Global Teéi*Link Corporation

Company : Premise Provider

Global TePLink Comporation Cayuga County Jail

Name: Jefirey B. Haldinger Name: Michae! Chapman
Title: President & CCO Title:  Legistativé Chalrman-

Sgnature £~
Name: David S. Gould
Title:  Cayuga County Sherlff

 Daric o Doarully

Approved as to form M
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Exhibit A

Facllity Name and Addregs:

Cayuga County Jail
7445 County House Road
Auburn, NY 13201

Actual on-gite equipiment:

The installation of software and/or hardware on Company provided Equlbment Is not approved. System
conditions can change and become unstable ith the addition of software other than that installed by the

- Company. The Company does not warranty, troubleshoot, or maintain any system that contalns software

installed-by a third parly. The Company assumes no liability for any data stored on the Equipment which
is not directly related to the Services provided under this Agreement. Company also does not furnish,
maintain or provide consumables for peripheral equipment associated with the Inmate Telephone
System. Consumables consist of items such as printer paper, casselto tapés, compact disks, etc.

Connect2Talk Program
Company will implement its Connect2Talk™ program on all inmate lelephone calls. This program uses

the latest technology, facilitated by a third-party vendor, to bring together inmates and their familles and
friends. It creates instant means for inmate families and friends with cellular telephones or a telephone
number that cannot be billed through a local exchange carrier to communicate with the inmate without
creating a prepaid account. It sesks to introduce inmate family and friends to the Inmate telephony
systsm operated by Company at Premise Provider facilities. It also serves to encourage inmate family
and friends to create AdvancePay™ accounts and pursue more regular contact with inmates. The
Connect2Talk program enables a one-time payment process, facilitated by a third-party vendor, without
forcing the inmate call reciplent to create an account. The program provides two types of payment
options.  Collect2Card™ allows a reciplent of an inmate telephone call to pay for a single inmate
telephone call using a credit or debit card. Collect2Phone™ provides an inmate friend or family receiving
a call on thelr cellular telephone to have the charge for the call billed fo the cellular telephone bill. The
third-party vendor identifies which calls are to éellular phones and sesks the necessary consents to add
an inmate call charge to the call reciplent's wireless carrier telephone bll. ‘Both options enable instant
communication without the need to create a prepaid account.: The Connect2Talk program also provides
the Premise Provider with a commission from calls that likely would not have been completed. The
compensation to Premise Provider in connection with calls made using the Connect2Talk features is
computed separately from compensation for all other types of calls, and consists of One Dollar and Sixty
Cents ($1.60) for each Collect2Card call and Thirty Cents ($0.30) for each Collect2Phone call. This
compensation method is in lisu of a commission on the revenue from the calls. Premise Provider policies
regarding call duration, recording, monitoring, and allowed lists will still apply under the program.
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12021 Sunset Hills Road, Ste. 160
Reston, Virginia 20190

Tel. 703-955-3015

Fax 703-435-0080 .

Web  hitp:/waw alobaltellini.com

LETTER OF AGENCY

TO WHOM IT MAY CONCERN:

'WE HAVE ENTERED INTO AN- AGREEMENT WITH GLOBAL TEL'LINK CORP PRIVATE PAY

PHONE VENDOR, TO ACT AS OUR COMMUNICATIONS REPRESENT ATIVE WITH:
(LOCAL EXCHANGE CARRIER)

FOR OUR’ TELECOMMUNICATIONS SERVICE LOCATED AT (EXACT ADDRESS(ES) OF JAIL
FACILITY(IES):

UNDER THE TERMS OF THIS AGREEMENT AND BY THIS LETTER, WE DO HEREBY AUTHORIZE -
GLOBAL TEL'LINK CORP. TO DO THE FOLLOWING:

(X} REQUEST DISCONNECTION OF EXISTING COININMATE TELEPHONES

x) INSTALL PHONES ON THE!R OWN BEHALF

THIS AUTHORIZATION DOES NOT PRECLUDE OUR ABILITY TOACTIN OUR OWN BEHALF WHEN
WE DEEM NECESSARY.

AUTHORIZED SIGNATURE

PRINTED NAME

TTLE

BUSINESS TELEPHONE
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