DEPARTMENT OF CORRECTIONS
6900 ATMORE DRIVE
RICHMOND, VA 23225

CONTRACT MODIFICATION AGREEMENT

Date: March 16, 2012

Contract Number: DOC-05-005

Modification Number: 007

Issued By: Department of Corrections (DOC)
Procurement and Risk Management
6900 Atmore Drive

Richmond, VA 23225

Contractor: Global Tel*Link (GTL)
12021 Sunset Hills Road, Suite 100
Reston, Virginia 20190

Commodity: Inmate Phone Services

This contract modification is entered into pursuant to Memorandum of Understanding, Attachment 1, Paragraph
K, of the General Terms and Conditions.

Description of Modification:

Effective April 1, 2012:

1. GTL and the DOC agree to allow debit calling via the GTL online e-commerce web site and telephone
Interactive Voice Response (IVR) system. Deposits of funds into an inmate’s trust fund account that are
made by a credit card transaction originated via web payment or any other payment method will be processed
by GTL as the authorized agent of the DOC. In its capacity as agent, GTL will process credit card funds for
transfer to the applicable inmate trust account established and maintained by the DOC via Automated
Clearing House (ACH).

2. Credit card transactions processed via the GTL web payment option (Debit IT) will be charged standard GTL
fees to cover such items as credit card charge-backs and credit card usage fees. Standard GTL credit card fees
are listed below:

Transaction Amount
# Low End Upper End | Fee
1 $0.00 $25.00 | $3.75
2 $25.00 $50.00 | $4.50
3 $50.01 $100.00 | $5.75
4 $100.01 $150.00 | $7.25
5 $150.01 $200.00 | $8.50
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Except as provided herein, all terms and conditions of contract DOC-05-005 dated October 18, 2005, as
heretofore changed, remain unchanged and in full force and effect.
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Note: This public body does nrot discriminate against faith~based orgspizations in accordance with the
Code of Virginia, §§2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex, national
origin, age, disability, or any other basis prohibited by state Iaw relating to discrimination in employment.
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