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This Amendment is being issued to update Attachment Nine, Cost Summary. 
 
The RFP is revised as follows: 

 
1. Attachment Nine, Cost Summary, has been updated to include more accurate estimated values including phone 

minutes and video visitations.  Offerors must use the updated Cost Summary in their proposals.  Please 
download the updated Attachment Nine Cost Summary dated December 11-2020 from the State of Ohio 
procurement website. 


