
EXHIBIT 4
St. Louis County, Missouri - Inmate Telephone Service Selection Criteria
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"
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.*(-/00/-.$*1'&)$'-("4$""5&6$*7"%&&-.*4"&8)&9-/-.$*(:""""K&()$*(&"-$"%/L$'"(&'>.9&"9/00(""&63$!..0!
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GT/(-&'"#&'>.9&"F&>&0"@4'&&%&*-"<$'"S*%/-&"C&0&)=$*&"#&'>.9&HB".-"7$&("*$-".*9037&")&*/0-.&(:"
"

%#2$%&'()**)(+,&1!"#$%&'()*+(,-./01#$(/23//4,5(#$%&"'&()$*(&("4$"5&6$*7"%&&-.*4"&8)&9-/-.$*(:""

U&*&'/0"(3))$'-"9/)/5.0.-.&("/*7"93''&*-"(6(-&%1(&'>.9&"=/>&"/0'&/76"5&&*")'$>&*"-$"5&"&<<&9-.>&"/*7"

%&&-1&89&&7"A$3*-6"'&23.'&%&*-(:"""S*"/77.-.$*B"-=&'&"E.00"5&"*$"A$3*-6"&8)&*(&(""%'7)!?'==6#%0"/("/"
'&(30-"$<"9$*-.*3.*4"(&'>.9&"":,3#6),'(!;'%)%0"/("/"'&(30-"$<"9$*-.*3.*4"E.-="-=&".*93%5&*-:"""
"

%#2$23"$-./)+0'"!"#$%&'()6+(,-./01#$(7/,,5"J"A$3*-6"#F@"'&23.'&%&*-("/'&"90&/'06"$3-0.*&7".*"#&9-.$*"

MNB"'&23.'&%&*-"MOP:""SA#"7.7"*$-".*9037&"#F@(".*"-=&.'"'&()$*(&:"""C=.("E/("9$*<.'%&7"E.-="V'&*7/*"

;=.05.*"$*"W1PX1PN"/-"YZ[["/:%:""&2'($!;6==0:""\$E&>&'B"(&'>.9&"/*7"%/.*-&*/*9&"(3))$'-")'$9&73'&("/'&"

90&/'06"/77'&((&7".*"$-=&'"23&(-.$*(1(&9-.$*(:"""

"
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A74!!!!!!!!!!!!!!!!!!!!!!!!!!B=>CD!!!!=;!!<.%!
E7A7!!!!!!!!!!!!!!!!!!!!!!BCD!!!!!!!!FG!<.%!
HI7!!!!!!!!!!!!!!!!!!!!!!!B;D!!!!!!!!F:!<.%!
4)0$'5)!!!!!!!!!!!!!!!!GJD!!!!!!!!F;!<.%!
4$1@'@%!!!!!!!!!!!!!!!!GKD!!!!!!!!C:!<.%!!!!!
!
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A74!1#8'5$9!QG>RK!<$'!$?$0.!6/'!<'$U<8,9!811/@0.!&#$0!.#$!<@L-,1!@%$9!1'$9,.!809!9$L,.!18'9%!809!
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E7A7!!!!!!!!!!!!!!!!!!!!!!C;!<.%!
4$1@'@%!!!!!!!!!!!!!!!!J!<.%!
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4)0$'5)!!!!!!!!!!!!!!!!:!<.%!
HI7!!!!!!!!!!!!!!!!!!!!!!!F!<.%!
!
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+T"WXY!XO!ZT[OX[+IE7T!*+8P,(@(!/6!:;D2!
I5$01)! A0%.8--8.,/0\[$</'.%!
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*(8P!C;D2!

4^I\[$<8,'%!
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!
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TS@,<($0.!
]=FU=R!

!
*(8P!KD2!

AZ4!
]:;UKKM!KJU

KR!
!

*(8P!C;D2!

4@<</'.!
4.866!
]KGUKB!

!
*(8P!KD2!

4$1@'@%! G! G! =! G! G!
A7!4/-@.,/0%! G! G! =! G! G!
E7A7! G! _:! =! G! G!
HI7! G! G! =! G! G!
4)0$'5)! G! G! =! G! G!
!
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H?(18;% <(D(,(18('%
@6183&)('%KKK%

</*61?E%
@-/O%CQRE%

>,0S(8*%/1)%
$1)&'*,;%

FOA(,6(18(%
@-/O%BRE%

T&/36*;%0D%
>,0A0'/3%

%
@-/O%BRE%

U(8&,&'% V% W% B%
$#%U03&*601'% V% W% B%
"#$#% V% W% X%
JH#% !Y% W% X%
U;1(,?;% V% W% B%
%
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