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 To:  Peter Wagner, Executive Director 
 From: Aleks Kajstura, Legal Director 
 Date: April 19, 2013  
 Re:  Prison Phone company justifications for the fees charges 

 
 
Question presented 
 

What justifications are offered by the prison phone companies for the 
various fees charged? 

 
 
Answer 

 
I reviewed the tariffs of the companies and in some cases their websites 
to find any available explanation for the various fees charged. Each table 
row below contains the actual and complete quote of that company’s 

explanation: 
 
 

Company Fee Justification Source 

AmTel LEC Billing Cost 
Recovery Fee 

Partial offset of expenses with billing 
calls through local exchange carriers. 

Exhibit 34,  
Original Page 33 

 Direct Billing Cost 
Recovery Fee 

Partial offset of expenses with billing 
calls through local exchange carriers. 

Exhibit 34,  
Original Page 33 

 Printed Statement Fee No justification provided Exhibit 34,  
Original Page 32 
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Company Fee Justification Source 

Global Tel* Link Federal Regularity Cost 
Recovery Fee 

To partially recover expenses incurred 
with regard to interstate and 
international regulatory costs and 

taxes. This includes, but is not limited 
to, such items as expenses associated 
with billing, collecting and remitting 
federal USF, the national fund for 
TRS, local number portability, federal 
regulatory fees, expenses for federal 
regulatory proceedings and 
compliance, portions of local and state 
property taxes associated with 
interstate and international calling and 
other non-income-tax related tax 
costs associated with interstate and 
international calling. 

Exhibit 35, 3rd  
Revised Page 
18.1 

Public Telephone 
Surcharge 

In order to recover the Company's 
expenses to comply with the FCC's 
pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-
371), an undiscountable per call 
charge is applicable to all interstate, 
intrastate and international calls that 
originate from any domestic pay 
telephone used to access the 
Company's services. This surcharge, 
which is in addition to standard RTCed 
usage charges and any applicable 
service charges and surcharges 
associated with the Company's 
service, applies for the use of the 
instrument used to access the 
Company's service and is unrelated to 
the service accessed from the pay 
telephone. 

Exhibit 35, 
Original Page 10 

Single Bill Fee This fee will be charged only once per 
billing period regardless of the 
number of calls accepted.  

Exhibit 35, 3rd 
Revised Page 18 

Validation Surcharge The Validation Surcharge is applied to 
recover revenue lost due to the 
difficulty of rating calls and the cost of 
verifying the geographic location of 
the called party for security purposes 
pursuant to Correctional Institution 
contracts. 

Exhibit 35, 3rd 
Revised Page 
18.1 
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Company Fee Justification Source 

ICSolutions Bill Statement Fee In order to partially offset increased 
expenses associated with billing calls 
via local exchange carriers, a bill 
statement fee may apply each billing 
period in which local or long distance 
collect calls are billed through a 
Customer’s local exchange carrier. 

Exhibit 36, 
Original Page 
21.1 

 Federal Cost Recovery 
Surcharge 

To partially recover expenses incurred 
with regard to interstate and 
international regulatory costs and 
taxes. This includes, but is not limited 
to, such items as expenses associated 
with billing, collecting and remitting 
federal USF, the national fund for 
TRS, national number portability, 
federal regulatory fees, expenses for 
federal regulatory proceedings and 
compliance, portions of local and state 
property taxes associated with 
interstate and international calling and 
other non-income-tax related tax 
costs associated with interstate and 
international calling. 

Exhibit 36, 4th  
Revised Page 13 
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Company Fee Justification Source 

Infinity 
Networks 

Public Telephone 
Surcharge 

In order to recover the Company's 
expenses to comply with the FCC's 
pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-
371), an undiscountable per call 
charge is applicable to all interstate, 
intrastate and international calls that 
originate from any domestic pay 
telephone used to access the 
Company's services. This surcharge, 
which is in addition to standard 
tariffed usage charges and any 
applicable service charges and 
surcharges associated with the 
Company's service, applies for the use 

of the instrument used to access the 
Company's service and is unrelated to 
the service accessed from the pay 
telephone. 

Exhibit 37, 
Original Page 12 

 Single Bill Statement 
Fee 

This fee is for the purpose of 
offsetting Company’s billing and 
regulatory expenses associated with 
the services offered. 

Exhibit 37, 1st  
Revised Page 32 

 Regulatory Assessment 
Fee 

This fee is assessed to recover 
expenses the Company incurs with 
regard to state compliance 
requirements. This fee is not a tax or 
charge imposed or required by any 
government entity. 

Exhibit 37, 1st  
Revised Page 32 

 Wireless 
Administration Fee 

No justification provided Exhibit 38 
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Company Fee Justification Source 

Lattice Bill Statement Fee In order to partially offset increased 
expenses associated with billing calls 
via local exchange carriers, a billing 
cost recovery fee will apply each 
billing period in which local or long 
distance collect calls are billed 
through a Customer’s local exchange 
carrier or directly by the Company. 

Exhibit 39, 1st  
Revised Page 18 

 Federal Cost Recovery 
Surcharge 

To partially recover expenses incurred 
with regard to interstate and 
international regulatory costs and 
taxes. This includes, but is not limited 
to, such items as expenses associated 
with billing, collecting and remitting 
federal USF, the national fund for 
TRS, national number portability, 
federal regulatory fees, expenses for 
federal regulatory proceedings and 
compliance, portions of local and state 
property taxes associated with 
interstate and international calling and 
other non-income-tax related tax 
costs associated with interstate and 
international calling. 

Exhibit 39, 1st  
Revised Page 18 
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Company Fee Justification Source 

Legacy Bill Statement Fee This fee will be assessed when the 
Company bills for its services on the 
Customer's local telephone bill. 

Exhibit 40, 
Original Page 43 

 Carrier Cost Recovery 
Fee 

To recover certain costs associated 
with providing intrastate local 
exchange service including expenses 
for national regulatory fees and 
programs, and connection and 
account servicing charges. This fee is 
not a tax or charge required by the 
government. 

Exhibit 40, 1st 
Revised Page 
44, Original 
Page 17 - 1st 
Revised Page 
42.2 

 Network infrastructure 
Fee 

To recover various costs of network 
development and maintenance, 
regulatory oversight proceedings and 
compliance, fraud monitoring, account 
provisioning and maintenance and 
other costs incurred by the company 
in the provision of interstate 
telecommunications services. This fee 
is not a government mandated tax or 
surcharge. 

Exhibit 40, 1st 
Revised Page 44 

 Non Subscriber Fee No justification provided Exhibit 40, 
Original Page 
43, Original 
Page 17 - 1st 
Revised Page 

42.2 

 Payphone Surcharge In order to recover the Company's 
expenses to comply with the FCC's 
pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-
371), a per call charge may apply to 
interstate, intrastate and international 
calls that originate from any domestic 
pay telephone used to access the 
Company's services. This surcharge, 
which is in addition to standard usage 
charges and any applicable service 
charges and surcharges associated 
with the Company's service, applies 
for the use of the instrument used to 
access the Company's service and is 
unrelated to the service accessed 
from the pay telephone. 

Exhibit 40, 
Original Page 11 

 Premise Impose Fee No justification provided Exhibit 40, 
Original Page 21 

 Prepaid Wireless Fee No justification provided Exhibit 40, 1st 
Revised Page 44 

 Regulatory Compliance 
Fee 

This fee is utilized to recover 
expenses the company incurs with 
regard to state compliance activities. 
This fee is not a tax or charge 
imposed or required by any 
government entity. 

Exhibit 40, 
Original Page 43 
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Company Fee Justification Source 

NCIC Account Maintenance 
Fee 

A prepaid collect account is 
deactivated when no customer 
initiated activity occurs within 30 days 
following the last customer-initiated 
transaction. After 30 days of 
inactivity, a monthly Account 
Maintenance Fee may be applied to 
the prepaid collect account. The 
monthly fee is $10.00 or the 
remainder of the balance in the 
account, whichever is smaller. 

Exhibit 8, 2nd 
Revised Page 55 

 Billing Cost Recovery 
Fee 

In order to partially offset increased 
expenses associated with billing calls 
via local exchange carriers, a billing 
cost recovery fee may apply each 
billing period in which local or long 
distance collect calls are billed 
through a Customer’s local exchange 
carrier. 

Exhibit 8, 2nd 
Revised Page 55 

 Regulatory Cost 
Recovery Fee 

In order to partially recover expenses 
incurred with regard to interstate 
regulatory costs and taxes, such as 
expenses associated with billing, 
collecting and remitting federal USF; 
national TRS and LNP funds, national 
number portability, federal regulatory 
fees, expenses for federal regulatory 
proceedings and compliance, and 
interstate and international allocations 
of property and other taxes. 

Exhibit 8, 2nd 
Revised Page 55 

 Federal USF Cost 
Recovery Fee 

To recover expenses associated with 
billing, collecting and remitting federal 
USF. 

Exhibit 8, 2nd 
Original Page 
10.1 

 Regulatory Assessment 
Fee 

For costs associated with regulatory 
proceedings and filings, compliance 
with regulatory orders and mandates, 
and administration of federally 
mandated taxes and surcharges. 

Exhibit 41 
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Company Fee Justification Source 

Pay Tel Bill Processing Fee To recover costs associated with the 
Company’s administration, billing, 
collection and remittance of various 
government-mandated fees, 
surcharges and other amounts 
associated with the provision of 
services by the Company. No fee will 
be assessed in any month when there 
are no collect or prepaid collect calls 
billed. 

Exhibit 42, 
Original Page 37 
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Company Fee Justification Source 

Securus Bill Processing Charge The bill processing charge is a 
monthly fee to recover some of the 
Company’s billing expenses associated 
with calls from Confinement Facilities 
served by the Company. 

Exhibit 43,  
page 2 

 Billing Statement Fee In order to partially offset increased 
expenses associated with billing calls 
through local telephone companies, a 
billing fee may apply each billing 
period in which local or long distance 
collect calls are billed to a consumer’s 
local telephone company. 

Exhibit 43,  
page 2 

 Federal Regulatory 
Recovery Fee 

No justification provided Exhibit 43,  
page 3 

 USF Administrative Fee The Federal Regulatory Recovery Fee 
helps recover costs associated with 
the provision of state-tostate and 
international long distance services 
including the administration of the 
federal universal service fund (USF), 
other federal regulatory fees, 
proceedings and compliance items. 

Exhibit 43,  
page 3 

 Wireless 
Administration Fee 

No justification provided  
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Company Fee Justification Source 

Telmate Bill Statement Fee No justification provided Exhibit 44, 
Original Sheet 
18 

 Carrier Cost Recovery 
Fee 

No justification provided Exhibit 44, 
Original Sheet 
18 

 Regulatory Assessment 
Fee 

No justification provided Exhibit 44, 
Original Sheet 
18 

  




